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Question:
In attachment 1 to Annex D: Mandatory Requirements and Point Rated Evaluation Criteria, under
Corporate Evaluation Criteria R3 it states the following: 
R3: "The Bidder should demonstrate that they have experience providing class room instruction
for complex ERP system functionality complete with training documentation." 

In reviewing the Statement of Work and the RFP documentation we are unable to locate a link to
the above rated requirement as there is no requirement to provide classroom instruction. 

Can the Crown provide the rational for awarding up to 9 points under the evaluation criteria for
classroom instruction if it is not a requirement of the contract?

Answer:
Please refer to section 3.2.2.2 of the Statement of Work,  Requirements Analysts - Intermediate.
The seventh bullet states the following: "Assist in the review and validation of training material
and support the business process and work flow aspects of its delivery to AEPM/RCAF-specific
personnel."
To improve the clarity of the document, the Statement of Work will be amended as follows:

At attachment 1 to Annex A, Statement of Work, section 3.2.2.2, Requirements Analysts -
Intermediate:

DELETE: · Assist in the review and validation of training material and support the business
process and work flow aspects of its delivery to AEPM/RCAF-specific personnel. 

INSERT: · Assist in the review and validation of training material and support the business
process and work flow aspects of training delivery to AEPM/RCAF-specific personnel.
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