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PART 1 - GENERAL INFORMATION

1. Introduction

The bid solicitation is divided into seven parts plus attachments and annexes, as follows:

Part 1 General Information: provides a general description of the requirement;

Part 2  Bidder Instructions: provides the instructions, clauses and conditions applicable to the bid
solicitation;

Part 3  Bid Preparation Instructions: provides bidders with instructions on how to prepare their bid;

Part 4 Evaluation Procedures and Basis of Selection: indicates how the evaluation will be conducted,

the evaluation criteria that must be addressed in the bid, and the basis of selection;

Part 5  Certifications: includes the certifications to be provided;

Part 6 Security and Other Requirements:  includes specific requirements that must be addressed by 
bidders; and 

Part 7 Resulting Contract Clauses: includes the clauses and conditions that will apply to any resulting
contract.

The Annexes include the Statement of Work, List of Equipment, the Basis of Payment, the Security
Requirements Checklist, and the Insurance Requirements.

2. Summary

Public Health Agency of Canada, National Microbiology Laboratory (NML) requires preventative
maintenance and calibration services of Balances and Centrifuges located in Winnipeg, Manitoba during
the period from  Contract Award to 31 March 2014, with  Canada's irevocable opton to extend the term of
the contract by up to four (4) additional one year  period(s) under the same conditions. 

"There is a security requirement associated with this requirement. For additional information, consult Part
6 - Security, Financial and Other Requirements, and Part 7 - Resulting Contract Clauses. Bidders should
consult the "Security Requirements for PWGSC Bid Solicitations - Instructions for Bidders"
(http://www.tpsgc-pwgsc.gc.ca/app-acq/lc-pl/lc-pl-eng.html#a31) document on the Departmental Standard
Procurement Documents Web site.”

"The requirement is subject to the provisions of the North American Free Trade Agreement (NAFTA), and
the Agreement on Internal Trade (AIT)."

3. Debriefings

After contract award, bidders may request a debriefing on the results of the bid solicitation process.
Bidders should make the request to the Contracting Authority within 15 working days of receipt of the
results of the bid solicitation process. The debriefing may be in writing, by telephone or in person.
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PART 2 - BIDDER INSTRUCTIONS

1. Standard Instructions, Clauses and Conditions
All instructions, clauses and conditions identified in the bid solicitation by number, date and title are set
out in the Standard Acquisition Clauses and Conditions Manual
(https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual)
issued by Public Works and Government Services Canada.

Bidders who submit a bid agree to be bound by the instructions, clauses and conditions of the bid
solicitation and accept the clauses and conditions of the resulting contract.

The 2003 (2012-11-19) Standard Instructions - Goods or Services - Competitive  Requirements, are
incorporated by reference into and form part of the bid solicitation.

Subsection 5.4 of 2003, Standard Instructions - Goods or Services - Competitive Requirements, is
amended as follows:

Delete: sixty (60) days
Insert: one hundred and twenty (120) days

2. Submission of Bids

Bids must be submitted only to Public Works and Government Services Canada (PWGSC) Bid Receiving
Unit by the date, time and place indicated on page 1 of the bid solicitation.

3. Enquiries - Bid Solicitation

All enquiries must be submitted in writing to the Contracting Authority no later than seven (7) calendar
days before the bid closing date. Enquiries received after that time may not be answered.
Bidders should reference as accurately as possible the numbered item of the bid solicitation to which the
enquiry relates. Care should be taken by bidders to explain each question in sufficient detail in order to
enable Canada to provide an accurate answer. Technical enquiries that are of a proprietary nature must
be clearly marked "proprietary" at each relevant item. Items identified as “” will be treated as
such except where Canada determines that the enquiry is not of a proprietary nature. Canada may edit
the questions or may request that the Bidder do so, so that the proprietary nature of the question is
eliminated, and the enquiry can be answered with copies to all bidders. Enquiries not submitted in a form
that can be distributed to all bidders may not be answered by Canada.

4. Applicable Laws

Any resulting contract must be interpreted and governed, and the relations between the parties
determined, by the laws in force in Manitoba.

Bidders may, at their discretion, substitute the applicable laws of a Canadian province or territory of their
choice without affecting the validity of their bid, by deleting the name of the Canadian province or territory
specified and inserting the name of the Canadian province or territory of their choice. If no change is
made, it acknowledges that the applicable laws specified are acceptable to the bidders.
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PART 3 - BID PREPARATION INSTRUCTIONS

1. Bid Preparation Instructions

Canada requests that bidders provide their bid in separately bound sections as follows:

Section I: Technical Bid (two hard copies) 
Section II: Financial Bid (one hard copies) 
Section III: Certifications (one hard copies)

Prices must appear in the financial bid only. No prices must be indicated in any other section of the bid.
Canada requests that bidders follow the format instructions described below in the preparation of their
bid:

(a) use 8.5 x 11 inch (216 mm x 279 mm) paper;
(b) use a numbering system that corresponds to the bid solicitation.

In April 2006, Canada issued a policy directing federal departments and agencies to take the necessary
steps to incorporate environmental considerations into the procurement process Policy on Green
Procurement
(http://www.tpsgc-pwgsc.gc.ca/ecologisation-greening/achats-procurement/politique-policy-eng.html). To
assist Canada in reaching its objectives, bidders should:

1) use 8.5 x 11 inch (216 mm x 279 mm) paper containing fibre certified as originating from a
sustainably-managed forest and containing minimum 30% recycled content; and
2) use an environmentally-preferable format including black and white printing instead of colour
printing, printing double sided/duplex, using staples or clips instead of cerlox, duotangs or
binders.
.
Section I: Technical Bid

In their technical bid, bidders should demonstrate their understanding of the requirements contained in
the bid solicitation and explain how they will meet these requirements. Bidders should demonstrate their
capability in a thorough, concise and clear manner for carrying out the work.

Section II: Financial Bid

1.1 Bidders must submit their financial bid in accordance with the Basis of Payment in Annex "C". The
total amount of Goods and Services Tax or Harmonized Sales Tax must be shown separately, if
applicable.

1.2 Exchange Rate Fluctuation

C3011T (2010-01-11), Exchange Rate Fluctuation

Section III: Certifications

Bidders must submit the certifications required under Part 5.
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PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION

1. Evaluation Procedures

(a)) Bids will be assessed in accordance with the entire requirement of the bid solicitation including
the technical and financial evaluation criteria. 

(b) An evaluation team composed of representatives of Canada will evaluate the bids.

1.1 Technical Evaluation

1.1.1 Mandatory Technical Criteria

1)   Ability to perfrom the full scope of work described in Annex A

YES _________ NO ________ INITIAL ________________

2) The  PM and Calibration services performed by a service provider must be accredited to a 
recognized quality system standard, i.e. ISO/IEC 17025 and/or ISO 9001

 YES _________   NO  ____________    INITIAL ________________

SPECIFY ACCREDITATION PROGRAM: _______________________________

3) The service technician must have training records that indicate that they have appropriate training,
as well as an active member of their quality system.  Proof of training and membership such as a
link to their accreditation number/reference/certification, or a copy of it should be submitted with
your return bid or upon request.

YES _________    NO _____________    INITIAL _________________

4) The Contractor must demonstrate that they use traceable reference and approved manufacturer's
specifications when servicing critical equipment by providing a copy of their latest calibration
certitificate for their reference equipment that shows  the company used to calibrate, serial
number of the reference equipment, the tolerances, the results, etc.

YES _________    NO _____________    INITIAL _________________

1.2  Financial Evaluation

1.2.1 Mandatory Financial Criteria 

SACC Manual Clause A0220T (2007-05-25), Evaluation of Price 
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2. Basis of Selection

2.1 Basis of Selection - Mandatory Technical Criteria

A bid must comply with the requirements of the bid solicitation and meet all mandatory technical
evaluation criteria to be declared responsive. The responsive bid with the lowest evaluated price will be
recommended for award of a contract.

PART 5 - CERTIFICATIONS

Bidders must provide the required certifications and related documentation to be awarded a contract.
Canada will declare a bid non-responsive if the required certifications and related documentation are not
completed and submitted as requested.

Compliance with the certifications bidders provide to Canada is subject to verification by Canada during
the bid evaluation period (before award of a contract) and after award of a contract. The Contracting
Authority will have the right to ask for additional information to verify bidders' compliance with the
certifications before award of a contract. The bid will be declared non-responsive if any certification made
by the Bidder is untrue, whether made knowingly or unknowingly. Failure to comply with the certifications,
to provide the related documentation or to comply with the request of the Contracting Authority for
additional information will also render the bid non-responsive.

1. Mandatory - Certifications Required Precedent to Contract Award

1.1 Code of Conduct and Certifications - Related documentation

1.1.1 By submitting a bid, the Bidder certifies, for himself and his affiliates, to be in compliance with the
Code of Conduct and Certifications clause of the Standard instructions. The related
documentation hereinafter mentioned will help Canada in confirming that the certifications are
true. By submitting a bid, the Bidder certifies that it is aware, and that its affiliates are aware, that
Canada may request additional information, certifications, consent forms and other evidentiary
elements proving identity or eligibility. Canada may also verify the information provided by the
Bidder, including the information relating to the acts or convictions specified herein, through
independent research, use of any government resources or by contacting third parties. Canada
will declare non-responsive any bid in respect of which the information requested is missing or
inaccurate, or in respect of which the information contained in the certifications is found to be
untrue, in any respect, by Canada. The Bidder and any of the Bidder's affiliates, will also be
required to remain free and clear of any acts or convictions specified herein during the period of
any contract arising from this bid solicitation.

Bidders who are incorporated, including those bidding as a joint venture, must provide with their
bid or promptly thereafter a complete list of names of all individuals who are currently directors of
the Bidder. Bidders bidding as sole proprietorship, including those bidding as a joint venture,
must provide the name of the owner with their bid or promptly thereafter. Bidders bidding as
societies, firms, partnerships or associations of persons do not need to provide lists of names. If
the required names have not been received by the time the evaluation of bids is completed,
Canada will inform the Bidder of a time frame within which to provide the information. Failure to
comply will render the bid non-responsive. Providing the required names is a mandatory
requirement for contract award.
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Canada may, at any time, request that a Bidder provide properly completed and Signed Consent
Forms (Consent to a Criminal Record Verification form- PWGSC-TPSGC 229)
(http://www.tpsgc-pwgsc.gc.ca/app-acq/forms/formulaires-forms-eng.html) for any or all
individuals aforementioned within the time specified. Failure to provide such Consent Forms
within the time period provided will result in the bid being declared non-responsive.

2. Additional Certifications Precedent to Contract Award

The certifications listed below should be completed and submitted with the bid but may be submitted
afterwards. If any of these required certifications is not completed and submitted as requested, the
Contracting Authority will so inform the Bidder and provide the Bidder with a time frame within which to
meet the requirement. Failure to comply with the request of the Contracting Authority and meet the
requirement within that time period will render the bid non-responsive.

2.1 Federal Contractors Program - Certification

Federal Contractors Program - over $25,000 and below $200,000

Suppliers who are subject to the Federal Contractors Program (FCP) and have been declared ineligible
contractors by Human Resources and Skills Development Canada (HRSDC) are no longer eligible to
receive federal government contracts over the threshold for solicitation of bids as set out in the
Government Contracts Regulations. Suppliers may be declared ineligible contractors either as a result of a
finding of non-compliance by HRSDC, or following their voluntary withdrawal from the FCP for a reason
other than the reduction of their workforce to less than 100 employees. Any bids from ineligible
contractors, including a bid from a joint venture that has a member who is an ineligible contractor, will be
declared non-responsive.

The Bidder, or, if the Bidder is a joint venture the member of the joint venture, certifies its status with the
FCP, as follows:

The Bidder or the member of the joint venture

a. ( ) is not subject to the FCP, having a workforce of less than 100 full-time or part-time permanent 
employees, and/or temporary employees having worked 12 weeks or more in Canada;

b. ( ) is not subject to the FCP, being a regulated employer under the Employment Equity Act, S.C. 
1995, c. 44; 

c. ( ) is subject to the requirements of the FCP, having a workforce of 100 or more full-time or 
part-time permanent employees, and/or temporary employees having worked 12 weeks or more 
in Canada, but has not previously obtained a certificate number from HRSDC, having not bid on 
requirements of $200,000 or more;

d. ( ) has not been declared an ineligible contractor by HRSDC, and has a valid certificate number as
follows: _______ .

Further information on the FCP is available on the HRSDC Web site.
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2.2 Former Public Servant Certification

Former Public Servant – Competitive Requirements

Contracts with former public servants (FPS) in receipt of a pension or of a lump sum payment must bear
the closest public scrutiny, and reflect fairness in the spending of public funds. In order to comply with
Treasury Board policies and directives on contracts with FPS, bidders must provide the information
required below.

Definitions

For the purposes of this clause,"former public servant" is any former member of a department as defined in the 
Financial Administration Act, R.S., 1985, c. F-11, a former member of the Canadian Armed Forces or a
former member of the Royal Canadian Mounted Police. A former public servant may be:

an individual;

an individual who has incorporated;

a partnership made of former public servants; or

a sole proprietorship or entity where the affected individual has a controlling or major interest in the
entity.

"lump sum payment period" means the period measured in weeks of salary, for which payment has been
made to facilitate the transition to retirement or to other employment as a result of the implementation of
various programs to reduce the size of the Public Service. The lump sum payment period does not include
the period of severance pay, which is measured in a like manner.

"pension" means, a pension or annual allowance paid under the Public Service Superannuation Act
(PSSA), R.S., 1985, c.P-36, and any increases paid pursuant to the Supplementary Retirement Benefits
Act, R.S., 1985, c.S-24 as it affects the PSSA. It does not include pensions payable pursuant to the 
Canadian Forces Superannuation Act, R.S., 1985, c.C-17, the Defence Services Pension Continuation Act
, 1970, c.D-3, the Royal Canadian Mounted Police Pension Continuation Act , 1970, c.R-10, and the Royal
Canadian Mounted Police Superannuation Act, R.S., 1985, c.R-11, the Members of Parliament Retiring
Allowances Act , R.S., 1985, c.M-5, and that portion of pension payable to the Canada Pension Plan Act,
R.S., 1985, c.C-8.

Former Public Servant in Receipt of a Pension

As per the above definitions, is the Bidder a FPS in receipt of a pension? Yes ( ) No ( )

If so, the Bidder must provide the following information, for all FPS in receipt of a pension, as applicable:

name of former public servant;

date of termination of employment or retirement from the Public Service.

By providing this information, Bidders agree that the successful Bidder’s status, with respect to being a
former public servant in receipt of a pension, will be reported on departmental websites as part of the
published proactive disclosure reports in accordance with Contracting Policy Notice: 2012-2 and the 
Guidelines on the Proactive Disclosure of Contracts. 
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Work Force Reduction Program

Is the Bidder a FPS who received a lump sum payment pursuant to the terms of a work force reduction
program? Yes ( ) No ( )

If so, the Bidder must provide the following information:

name of former public servant;

conditions of the lump sum payment incentive;

date of termination of employment;

amount of lump sum payment;

rate of pay on which lump sum payment is based;

period of lump sum payment including start date, end date and number of weeks;

number and amount (professional fees) of other contracts subject to the restrictions of a work force
reduction program.

For all contracts awarded during the lump sum payment period, the total amount of fees that may be paid
to a FPS who received a lump sum payment is $5,000, including the Goods and Services Tax or
Harmonized Sales Tax.

PART 6 - SECURITY AND INSURANCE REQUIREMENTS

1.  Security Requirement

1.1.  Before award of a contgract, the following conditions must be met:

(a)  the Offeror must hold a valid organization security clearance as indicated in Part 7 -
Resulting Contract Clauses;

(b)  the Bidder's proposed individuals requiring access to classified or protected information,
assets or sensitive work site(s) must meet the security requirement as indicated in Part
7 - Resulting Contract Clauses;

(c) the Bidder must provide the name of all individuals who will require access to classified
or protected information, assets or sensitive work sites.

1.2. Bidders are reminded to obtain the required security clearance promptly. Any delay in the
issuance of a contract to allow the successful bidder to obtain the required clearance will be
at the entire discretion of the Contracting Authority.

1.3. For additional information on security requirements, offerors should consult the “Requirements for
PWGSC Bid Solicitations - Instructions for Bidders” 
(http://www.tpsgc-pwgsc.gc.ca/app-acq/lc-pl/lc-pl-eng.html#a31) document on the Departmental
Standard Procurement Documents Web site.
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2. Insurance Requirements

The Offeror must provide a letter from an insurance broker or an insurance company licensed to operate
in Canada stating that the Offeror, if issued a standing offer as a result of the request for standing offer,
can be insured in accordance with the Insurance Requirements specified in Annex D .

If the information is not provided in the offer, the Standing Offer Authority will so inform the Offeror and
provide the Offeror with a time frame within which to meet the requirement. Failure to comply with the
request of the Standing Offer Authority and meet the requirement within that time period will render the
offer non-responsive.

PART 7 - RESULTING CONTRACT CLAUSES

The following clauses and conditions apply to and form part of any contract resulting from the bid
solicitation.

1. Statement of Work

The Contractor must provide the Work in accordance with the "Requirement" at Annex "A".  

1.1 Optional Services - for additional equipment

The Contractor grants to Canada the irrevocable option to acquire the services described at Annex "C" of
the Contract under the same conditions and at the prices and/or rates stated in the Contract. The option
may only be exercised by the Contracting Authority and will be evidenced, for administrative purposes
only, through a contract amendment.
 
2.  Security Requirement

2.1. The Contractor must, at all times during the performance of the Contract, hold a valid Facility
Security Clearance at the level of SECRET, issued by the Cana-dian Industrial Security
Directorate (CISD), Public Works and Government Services Can-ada (PWGSC).

2.2. The Contractor personnel requiring access to sensitive work site(s) must EACH hold a valid
personnel security screening at the level of SECRET, granted or approved by CISD/PWGSC.

2.3. Subcontracts which contain security requirements are NOT to be awarded without the prior written
permission of CISD/PWGSC.

2.4. The Contractor must comply with the provisions of the:

(a) Security Requirements Check List and security guide (if applicable), attached at 
Annex D
(b) Industrial Security Manual (Latest Edition).

3. Standard Clauses and Conditions

All clauses and conditions identified in the Contract by number, date and title are set out in the Standard
Acquisition Clauses and Conditions Manual
(https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual)
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issued by Public Works and Government Services Canada.

3.1 General Conditions

2035 (2012-11-19), General Conditions - Higher Complexity - Services, apply to and form
part of the Contract.

3.2 Supplemental General Conditions

4003 (2010-08-16) Licensed Software and 4004 (2010-08-16) Maintenance and Support Services for
Licensed Software, apply to and form part of the Contract.

4. Term of Contract

4.1    Period of the Contract

The period of the Contract is from date of Contract award to 30 April 2014 inclusive.

4.2 Option to Extend the Contract  
The Contractor grants to Canada the irrevocable option to extend the term of the Contract by up to four
extended one year periods of the Contract, it will be paid in accordance with the applicable provisions as
set out in the Basis of Payment.

Canada may exercise this option at any time by sending a written notice to the Contractor at least thirty
(30) calendar days before the expiry date of the Contract.  The option may only be exercised by the
Contracting Authority, and will be evidenced for administrative purposes only, through a contract
amendment

5. Authorities

5.1 Contracting Authority

The Contracting Authority for the Contract is:

Monique Lamoureux-Bellec
Supply Specialist
Public Works and Government Services Canada
Acquisitions Branch
Western Region
100 - 167 Lombard Avenue
Winnipeg, Manitoba   R3C 2Z1
Tel.:  204-983-6107
Facsimile: 204-983-7796
E-mail address: monique.bellec@pwgsc-tpsgc.gc.ca

The Contracting Authority is responsible for the management of the Contract and any changes to the
Contract must be authorized in writing by the Contracting Authority. The Contractor must not perform
work in excess of or outside the scope of the Contract based on verbal or written requests or instructions
from anybody other than the Contracting Authority.
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5.2 Project Authority

The Project Authority for the Contract is:

Name: ____TBD__
Title: _________
Organization: __________
Address: __________
Telephone: ___-___-_____
Facsimile: ___-___-_____
E-mail address: ____________

The Project Authority is the representative of the department or agency for whom the Work is being
carried out under the Contract and is responsible for all matters concerning the technical content of the
Work under the Contract. Technical matters may be discussed with the Project Authority; however, the
Project Authority has no authority to authorize changes to the scope of the Work. Changes to the scope
of the Work can only be made through a contract amendment issued by the Contracting Authority.

5.3 Contractor's Representative

Name: _________________
Title: _________
Organization: __________
Address: __________
Telephone: ___-___-_____
Facsimile: ___-___-_____
E-mail address: ____________

.
6 Payment

6.1 Basis of Payment

Basis of Payment - Firm Price, Firm Unit Price(s) or Firm Lot Price(s)

In consideration of the Contractor satisfactorily completing all of its obligations under the Contract, the
Contractor will be paid a  firm price, as specified in Annex A for a cost of $ TBD. Customs duties are
included and Goods and Services Tax or Harmonized Sales Tax is extra, if applicable.

Canada will not pay the Contractor for any design changes, modifications or interpretations of the Work,
unless they have been approved, in writing, by the Contracting Authority before their incorporation into the
Work.

6.2 Limitation of Price

SACC Manual clause C6000C (2011-05-16) Limitation of Price

6.3 SACC Manual clause H1001C  (2010-05-12) Multiple Payments

6.4 SACC Manual Clauses
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C2000C Taxes – Foreign-based Contractor 2007-11-30
C2605C Canadian Customs Duty and Sales Tax - 2008-05-12

Foreign-Based Contractor

7.   Invoicing Instructions

7.1.The Contractor must submit invoices in accordance with the section entitled "Invoice Submission" of
the general conditions. Invoices cannot be submitted until all work identified in the invoice is completed.

8. Certifications

8.1 Compliance

Compliance with the certifications and related documentation provided by the Contractor in its bid is a
condition of the Contract and subject to verification by Canada during the term of the Contract. If the
Contractor does not comply with any certification, provide the related documentation or if it is determined
that any certification made by the Contractor in its bid is untrue, whether made knowingly or unknowingly,
Canada has the right, pursuant to the default provision of the Contract, to terminate the Contract for
default.

9. Applicable Laws

The Contract must be interpreted and governed, and the relations between the parties determined, by the
laws in force in Manitoba. 

10. Priority of Documents

If there is a discrepancy between the wording of any documents that appear on the list, the wording of the
document that first appears on the list has priority over the wording of any document that subsequently
appears on the list.

(a) the Articles of Agreement;
(b)  the supplemental general conditions 4003 (2010-08-16) Licensed Software and 4004 

(2010-08-16) Maintenance and Support Services for Licensed Software;
(c) the general conditions 2035 (2012-11-19), General Conditions - Higher Complexity - Services;
(d) Annex A, Statement of Work;
(e) Annex B, Equipment List;
(f) Annex C, Basis of Payment;
(g) Annex D, Security Requirement CheckList
(h) Annex E,  Insurance
(i) the Contractor's bid dated______________________ .

11. Insurance

SACC Manual clause G1005C (2008-05-12) Insurance
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-ANNEX A

Statement of Work

Preventative Maintenance and Calibration Services

1. Scope

1.1 Title

1.1.1 Preventative Maintenance (PM) and Calibration Services Requirement of 
Balances and Centrifuges

1.2 Introduction

1.2.1. The various balances and centrifuges equipment (referred to as "equipment")
used in ISO/IEC 17025 accredited diagnostic testing at the National Microbiology
Laboratory (NML) must undergo regularly scheduled Preventative Maintenance (PM) and
Calibration services.

1.2.2.  It is mandatory that equipment at the NML, that is used in ISO/IEC 17025
accredited diagnostic testing, have its PM and Calibration services performed by a service
provider that is accredited to a recognized quality system standard, i.e. ISO/IEC 17025
and/or ISO 9001.

1.2.3. The Contractor must demonstrate that they use traceable reference and
approved manufacturer's specifications when servicing critical equipment.  

1.3.4 The Contractor must work in tandem with the NML accredited labs to ensure that
ISO/IEC 17025 accreditation compliance has been achieved.

1.4. Objectives

1.4.1 PM services will include specified, regular intervals of inspection (usually on an
annual basis, but is program dependent and specific), cleaning and repair/part
replacement, where required. PM services must meet the original manufacturer's
specification, unless otherwise specified by the laboratory.

1.4.2.   Calibration services must have traceability to reference standards and be
performed by trained service technicians, on the aforementioned regular interval schedule.
Calibrations must meet, or exceed, the manufacturer's original specification for
performance and/or the amended specifications of the laboratory's test method.

1.4.3. The Contractor's service technician must attend an employee orientation and be
security cleared to the level as identified in this Contract.

1.4.4 Immunization and health assessment may be required depending on work
location in the building and level of risk.  Risk assessment will be completed prior to any
work of this nature being undertaken and the Contractor will be advised of any
requirements.  If required, the Contractor is responsible for providing the required
immunization and health assessment to their employees. As a minimum, the following
shall apply:
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1.4.4.1 Basic requirements for entry into CL02 - Current TD (tetanus) booster, 
i.e. Within the past 10 years Hepatitis B;

1.4.4.2.  For CL03 Entry - based on a "case by case" risk assessment, the
following activities will be performed on site as required.  Entrance Serum storage
& Exit Serum Storage; and

1.4.4.3.  CL03 TB Lab only - Mantoux TB skin test.

2. Work to be provided:

2.1 Balance PM service and Calibration is to be done before the end of  April.

2.1.1 Contractor must make scheduling arrangements with Technical Authority to
confirm date of service and access to balance requiring service.

2.1.2. The PM and calibration service of balances must involve:

2.1.2.1 The use of controlled service method (i.e. a controlled
Stand Operating Procedure) from the recognized Quality System of their
company, including, but not limited to,

2.1.2.2 Removing any dirt or debris from the balance pan that
might interfere with the mass results from the balance.

2.1.2.3. Use certified, traceable reference standard masses (and
other applicable equipment, i.e. a barometer), perform an "AS FOUND"
verification prior to any inspection or adjustment of the balance, where
required and specified by the NML.

2.1.2.4. Inspection of the balance as per manufacturer's 
specifications

2.1.2.5. Cleaning of the pan, external surfaces, and any other
areas as per the manufacturer's specifications, as well as performing any
repairs, visible repairs or adjustments required.

2.1.2.6. Using certified, traceable reference standard masses,
perform an "AS CALIBRATED or AS LEFT" service to ensure that the
balance is working as per the manufacturer's specifications.

2.1.2.7. If further service/repair is required, notify NML
Calibration Technician and seek prior approval before continuing with the
additional service/repair.  

2.1.2.8 If balance performs as per manufacturer's specifications,
technician shall apply a manufacturer calibration label sticker to the
balance as agreed upon with the NML Calibration Technician.

2.1.2.9 Upon completion of each PM, NML Calibration
Technician will sign off and receive a copy of the work order provided by

Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur

6D063-123233/A wpg013

Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No/ N° VME

PHAC WPG-2-35332

Page 17 of -  de 26



the service technician.  The service technician will complete the
calibration certificates which are to be in an electronic file or equivalent
and forwarded to the Calibration Technician.

2.2 Centrifuge PM service and Calibration is to be done in May

2.2.1.  The PM and calibration service of centrifuges must involve:

2.2.1.1 The use of a control service method (i.e. a control
Standard Operating Procedure) from the recognized Quality System of
their company, including, but not limited to,

2.2.1.2 Removing any dirt or debris from the chamber that might
interfere with the rotation of the centrifuge.

2.2.1.3 Using a certified, traceable reference tachometer ( and
other applicable equipment for environment monitoring, as required),
perform an "AS FOUND" verification prior to any inspection or adjustment
of the centrifuge, where required and specified by the NML.

` 2.2.1.4. Inspection of the centrifuge as per manufacturer's 
specifications.

2.2.1.5 Cleaning of the chamber, wells, rotors and any other
areas as per the manufacturer's specs, as well as performing any repairs
visible repairs or adjustments required, including regreasing of seals.

2.2.1.6 Using a certified, traceable reference tachometer (and
other applicable equipment for environment monitoring, as required,
perform an "AS CALIBRATED or AS LEFT" service to ensure that the
centrifuge is working as per the manufacturer's specifications.

2.2.1.7 If further service/repair is required, notify NML
Calibration Technician and proceed as per his/her instructions.

2.2.1.8 If centrifuge performs as per manufacturer's
specifications, apply a calibration stick to the centrifuge in a format
agreed upon with the NML Calibration Technician.

2.2.1.9 Upon completion of the contract work, NML Calibration
Technician will signoff on the work order.  The services technician will
complete the calibration certificates which are to be in an electronic file or
equivalent and forwarded to the Calibration Technician.

3. Technical, Operational and Organizational Environment

3.1 Through ongoing communication with the NML Calibration Technician, the NML
Quality Office and the accredited NML laboratories, a regularly scheduled routine of PM
services and Calibration has been established  and accepted as part of the ISO/IEC
17025 culture at the NML.  The NML laboratories that house the critical equipment being
serviced are aware and receive notification from the Technical Authority of the impeding
PM and calibration services provided by an accredited external service provider.
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3.2 The regularly (i.e. annual) scheduled PM and Calibration services as outlined in
this Contract are separate from any additional service calls made by the individual NML
laboratories.  Those individual programs are responsible for those additional service calls  
and not included as part of this contract.

4. Reporting Requirements

4.1 An electronic file (pdf or equivalent) of the PM and Calibration service must be
submitted to the Technical Authority in order to establish the record of traceability for the
equipment services at the NML

4.2. Upon completion of PM and Calibration service for each balance, the final
calibration report must include, but not limited to.

4.2.1 Name of Company (performing service)
4.2.2 Calibration Certificate
4.2.3 Certificate Number
4.2.4 Customer Name and Address
4.2.5 Location and Calibration
4.2.6 Make, Model and Serial Number of Equipment
4.2.7 Verification - Itemized Checklist

4.2.7.1 A list of items that the service technician must check while inspecting, as
per the manufacturer's specification, and/or the accredited service provider's
SOP.  This can include, but not limited to, power cable/adapter, display/keyboard,
circuit board, weighing cell, internal weight, leveling device, weigh pan & support,
housing/draft shield, windows, tare function, auto cal. function, hysteresis, and
eccentricity tolerance

4.2.8. Manufacturer or Customer Specifications

4.2.8.1 Range
4.2.8.2 Readability
4.2.8.3 Precision

4.2.9 Verification Readings

4.2.9.1 Mass (g/mg)
4.2.9.2 Reference
4.2.9.3 As Found
4.2.9.4 As Left
4.2.9.5 Status of Conformity to Specifications

4.2.10 Eccentricity Load Test

4.2.10.1. Test Weight (g/mg)
4.2.10.2.  As Found/As Left

4.2.10.2.1 Pan Center and Four Corners
4.2.10.3  Status of Conformity to Specifications

4.2.11. Comments
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4.2.12. Identification  of the Certified Reference Standards
4.2.13 Name of Service Technician performing service
4.2.14 Calibration Date
4.2.15 Next Calibration Date (if applicable)
4.2.16 Client Approval and Date
4.2.17 Identify the service procedure used

4.3 Upon completion of PM and Calibration service for each centrifuges, the final
calibration report must include, but not limited to.

4.3.1 Name of Company (performing service)
4.3.2 Calibration Certificate
4.3.3 Certificate Number
4.3.4 Customer Name and Address
4.3.5 Location and Calibration
4.3.6 Make, Model and Serial Number of Equipment
4.3.7 Verification - Itemized Checklist

4.3.7.1 A list of items that the service technician must check while
inspecting, as per the manufacturer's specifications, and/or the
accredited service provider's SOP.  This can include, but not limited to,
power cable/adapter, switches/keyboard, display, rotor #, rotor maximum
speed (rpm), rotor accessories, door latch/emergency latch, circuit
boards, motor, brushes, compressor/ventilator, de-acceleration control,
door gasket and un-balance sensor.

4.3.8. Manufacturer's or Customer Specifications
4.3.8.1 Parameter

4.3.8.1.1 Speed (RPM)
4.3.8.1.2 Time (min)
4.3.8.1.3 Temperature (°C)

4.3.8.2 Range
4.3.8.3 Tolerance

4.3.9 Verification Readings
4.3.9.1. As Found and As Left Results

4.3.9.1.1.  Parameter
4.3.9.1.1  Speed 1 (RPM)
4.3.9.1.2  Speed  2 (RPM)
4.3.9.1.3. Temperature (°C)
4.3.9.1.4  Time (min)

4.3.9.1.2.  Set Point
4.3.9.1.3   Reference
4.3.9.1.4.  Displayed Value

4.3.10 Status of Conformity to Specifications
4.3.11 Comments
4.3.12. Identification  of the Certified Reference Standards
4.3.13 Name of Service Technician performing service
4.3.14 Calibration Date
4.3.15 Next Calibration Date (if applicable)
4.3.16 Client Approval and Date
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4.3.17   Identify the service procedure used

5. Project Management Control Procedures of all Critical Equipment

5.1 On an annual basis, approximately four months prior to the expiration of this
contract,  the Contractor will  contact the Technical Authority  to renew the service of
equipment.  This services is based on the number of individual piece of critical equipment
requiring service. 

5.2 On an annual basis, the Technical Authority will consult with the individual NML
section to determine the makes, models, and number of items requiring a PM and
calibration service.  Upon receiving the information, the Technical Authority will update the
contract accordingly if further equipment should be added to this contract. 

6. Public Health Agency of Canada's Obligation

6.1. Providing Contractor's orientation training, providing a security badge in order for 
the service technician to have access to the CL2 and CL3 H-block areas
6.1.1 Accompany the service technician as required to the applicable section

6.2. Make arrangements and direct the service technician to the appropriate areas to 
perform the PM and calibration services on the equipment.

7. Contractor's Obligation

7.1 Unless otherwise specified, the service technician must use their own equipment 
and software for the perform of the work.

7.2. The service technician must have training records that indicate that they have 
appropriate training, observe manufacturer's specifications, and are familiar with 
the equipment, as well as an active member of their quality system.

8. Location of Work

The work will be performed at two locations in Winnipeg.  The actual location will provided upon
contract award..
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 -ANNEX C

BASIS OF PAYMENT

1.O. INSTRUCTIONS

Bidders are to quote a firm all inclusive unit price per unit, GST Extra.

2.0 ESTIMATED LEVEL OF EFFORT  (Work Breakdown Structure) - for informational purposes only.

Based on previous PM and calibratiaon service provided, the estimated level of effort was as follows:

2.1 Over the course of 20 working days in a calendar month, 56 balances were completed 
(approximately 14 per week).

2.2 Over the course of 20 working days in a calendar month, 122 centrifuges were completed  
(approximately 30+ per week). 

3.0  LIST OF EQUIPMENT   -   Please refer to attached  Annex B

4.0 PRICING SCHEDULE

4.1 PERIOD OF CONTRACT - DATE OF CONTRACT AWARD TO 30 APRIL 2014

1.   As per the attached List of Equipment, an all-inclusive price per unit will be charged:

$_______________/unit  x 135 units  = $____________________

4.2  OPTION - ADDITIONAL EQUIPMENT

2.  During the period of the contract, if additional equipment is added to this contract, the all inclusive price
     per unit will be charged at 

$______________/unit  x estimated additional 5 units =  $_________________

Sub-Total for Period of the Contract $_______________
____________________________________________________________________________________
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4.3 OPTION PERIOD 1 - 01 MAY 2014 - 30 AVRIL 2015

1.   As per the attached List of Equipment, an all-inclusive price per unit will be charged:

$_______________/unit  x 135 units  = $____________________

4.4  OPTION - ADDITIONAL EQUIPMENT

2.  During the period of the contract, if additional equipment is added to this contract, the all inclusive price
     per unit will be charged at 

$______________/unit  x estimated additional 5 units =  $_________________

Sub-Total for Period of the Contract $_______________

____________________________________________________________________________________

4.5 OPTION PERIOD 2 - 01 MAY 2015 - 30 APRIL 2016

1.   As per the attached List of Equipment, an all-inclusive price per unit will be charged:

$_______________/unit  x 135 units  = $____________________

4.6  OPTION - ADDITIONAL EQUIPMENT

2.  During the period of the contract, if additional equipment is added to this contract, the all inclusive price
     per unit will be charged at 

$______________/unit  x estimated additional 5 units =  $_________________

Sub-Total for Period of the Contract $_______________

____________________________________________________________________________________

4.7 OPTION PERIOD 3 - 01 MAY 2016 - 30 APRIL 2017

1.   As per the attached List of Equipment, an all-inclusive price per unit will be charged:

$_______________/unit  x 135 units  = $____________________
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4.8  OPTION - ADDITIONAL EQUIPMENT

2.  During the period of the contract, if additional equipment is added to this contract, the all inclusive price
     per unit will be charged at 

$______________/unit  x estimated 5 additional units =  $_________________

Sub-Total for Period of the Contract $_______________
____________________________________________________________________________________

4.9 4.4 OPTION PERIOD 4 - 01 MAY 2017 - 31 APRIL 2018

1.   As per the attached List of Equipment, an all-inclusive price per unit will be charged:

$_______________/unit  x 135 units  = $____________________

4.10 OPTION - ADDITIONAL EQUIPMENT

2.  During the period of the contract, if additional equipment is added to this contract, the all inclusive price
     per unit will be charged at 

$______________/unit  x estimated additonal units =  $_________________

Sub-Total for Period of the Contract $_______________

TOTAL FOR PERIOD OF CONTRACT AND ALL OPTION PERIODS  -  

$______________________
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ANNEXE D

SECURITY REQUIREMENT CHECKLIST

attached
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ANNEX E

INSURANCE

Commercial General Liability Insurance

1.  The Contractor must obtain Commercial General Liability Insurance, and maintain it in force throughout
the duration of the Contract, in an amount usual for a contract of this nature, but for not less than
$2,000,000 per accident or occurrence and in the annual aggregate. 

2.   The Commercial General Liability policy must include the following: 

a.   Additional Insured: Canada is added as an additional insured, but only with respect to liability
arising out of the Contractor's performance of the Contract. The interest of Canada should read
as follows: Canada, as represented by Public Works and Government Services Canada.

b. Bodily Injury and Property Damage to third parties arising out of the operations of the Contractor.

C. Products and Completed Operations: Coverage for bodily injury or property damage arising out of
goods or products manufactured, sold, handled, or distributed by the Contractor and/or arising out
of operations that have been completed by the Contractor.

d. Personal Injury: While not limited to, the coverage must include Violation of Privacy, Libel and
Slander, False Arrest, Detention or Imprisonment and Defamation of Character.

e. Cross Liability/Separation of Insureds: Without increasing the limit of liability, the policy must
protect all insured parties to the full extent of coverage provided. Further, the policy must apply to
each Insured in the same manner and to the same extent as if a separate policy had been issued
to each.

f. Blanket Contractual Liability: The policy must, on a blanket basis or by specific reference to the
Contract, extend to assumed liabilities with respect to contractual provisions.

g. Employees and, if applicable, Volunteers must be included as Additional Insured.

h. Employers' Liability (or confirmation that all employees are covered by Worker's compensation
(WSIB) or similar program)

i. Broad Form Property Damage including Completed Operations: Expands the Property Damage
coverage to include certain losses that would otherwise be excluded by the standard care,
custody or control exclusion found in a standard policy.

j. Notice of Cancellation: The Insurer will endeavour to provide the Contracting Authority thirty (30)
days written notice of policy cancellation.

k. If the policy is written on a claims-made basis, coverage must be in place for a period of at least
12 months after the completion or termination of the Contract.
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