I* Public Works and Government Services
Canada

RETURN BIDS TO:
RETOURNER LES SOUMISSIONS A:

Bid Receiving - PWGSC / Réception des soumissions -

TPSGC

Place du Portage, Phasell 11
Core OAl\noyau OA1l

11 Laurier St\11, ruelLaurier
Gatineau, Québec K1A 0S5
Bid Fax: (613) 997-9776

SOLICITATION AMENDMENT
MODIFICATION DE L'INVITATION

The referenced document is hereby revised; unless otherwise
indicated, all other terms and conditions of the Solicitation
remain the same.

Ce document est par la présente révisé; sauf indication contraire,

les modalités de l'invitation demeurent les mémes.

Comments - Commentaires

Vendor/Firm Name and Address
Raison sociale et adresse du
fournisseur/de I'entrepreneur

Issuing Office - Bureau de distribution

Health Services Project Division (XF)/Division des
projets de services de santé (XF)

Place du Portage, Phase 111, 12C1

11 Laurier St./11 rue, Laurier

Gatineau

Gatineau

K1A 0S5

[ L |

Canada

Travaux publics et Services
gouvernementaux Canada

Title - Sujet
Enterprise Information Technology S

Solicitation No. - N° de l'invitation Amendment No. - N° modif.
W6369-12P5TU/A 003

Client Reference No. - N° de référence du client Date
W6369-12P5TU 2012-05-07

GETS Reference No. - N° de référence de SEAG
PW-$$X F-005-24331

File No. - N° de dossier
005xf.W6369-12P5TU

CCC No./N° CCC - FMS No./N° VME

Solicitation Closes - L'invitation prend fin T'meZone
at-a 02:00 PM Fuseau horaire

on - le 2012-05-14 Eastern Daylight Saving

Time EDT
F.O.B. - F.AB.

Plant-Usine: D Destination: D Other-Autre: D

Address Enquiries to: - Adresser toutes questions a: Buyer Id - Id de I'acheteur
Maheson, Vaanee 005xf

Telephone No. - N° de téléphone FAX No. - N° de FAX
(819) 956-1770( ) (819) 956-8303

Destination - of Goods, Services, and Construction:
Destination - des biens, services et construction:

Instructions: See Herein

Instructions: Voir aux présentes

Delivery Required - Livraison exigée Delivery Offered - Livraison proposée

Vendor/Firm Name and Address
Raison sociale et adresse du fournisseur/de I'entrepreneur

Telephone No. - N° de téléphone
Facsimile No. - N° de télécopieur

Name and title of person authorized to sign on behalf of Vendor/Firm
(type or print)

Nom et titre de la personne autorisée a signer au nom du fournisseur/
de I'entrepreneur (taper ou écrire en caractéres d'imprimerie)

Signature Date
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Please see the following RFP amendment.
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QUESTIONS AND ANSWERS

Note, questions are numerically sequenced upon arrival at PWGSC. A question and its answer will be
provided via MERX as the response becomes available. Potential bidders are therefore advised that
questions and answers may be issued via MERX out of sequence. The following questions have been
received from potential bidders. In accordance with Article 13 under 2003 Standard Instructions - Goods
or Services - Competitive Requirements (2011-05-16) which has been incorporated into the RFP in
accordance with Part 2, Article 1. (c) of the RFP, the questions and corresponding answers are provided
to all potential bidders as set out below:

Question 2
Controlled Goods

RFP Section 2 (e) - Summary and Section 19 - Controlled Goods state the Work is subject to the
Controlled Goods Program however, the SRCL Section 5 a) states the Supplier will not require access to
Controlled Goods. Would you please clarify?

Answer 2
The SRCL has been amended. Pelase see RFP Change #1,2,3 & 4

Question 8
We requests an extension of 2 weeks to Solicitation #/V6369-12-P5TU in order to conduct proper due

diligence on proposed Resources.

Answer 8
PWGSC is not prepared to extend the bid closing date at this time.

Question 10

Due to the large amount of RFPs and client commitments, we would ask the Crown to consider extending
the due date to May 23.

Answer 10
See Answer 8.

RFP CHANGES

The following changes are made to the Solicitation document:

1) Referece: Table of Contents
DELETE in its entirety the following:
6. Security Requirement for United States Supplier

2) Reference: Part 7, Article 5. Security Requirement for Canadian Supplier
DELETE in its entirety the following:
5. SECURITY REQUIREMENT FOR CANADIAN SUPPLIER

(a) The Contractor must, at all times during the performance of the Contract, hold a valid Facility Security
Clearance at the level of SECRET, issued by the Canadian and International Industrial Security
Directorate (CIISD), Public Works and Government Services Canada (PWGSC).
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(b) The Contractor personnel requiring access to CLASSIFIED information, assets or sensitive work
site(s) must EACH hold a valid personnel security screening at the level of SECRET, granted or
approved by CIISD/PWGSC.

(c) The Contractor MUST NOT remove any CLASSIFIED information from the identified work site(s), and
the Contractor must ensure that its personnel are made aware of and comply with this restriction.

(d) Subcontracts which contain security requirements are NOT to be awarded without the prior written
permission of CIISD/PWGSC.

(e) The Contractor must comply with the provisions of the:
(1) Security Requirements Check List EN578-055605/E, described in Annex "A"; and,
(i1) Industrial Security Manual (Latest Edition).

and REPLACE with the following:

(a) The Contractor must, at all times during the performance of the Contract, hold a valid Facility Security
Clearance at the level of SECRET, issued by the Canadian Industrial Security Directorate (CISD),
Public Works and Government Services Can-ada (PWGSC).

(b) The Contractor personnel requiring access to CLASSIFIED information, assets or sensitive work
site(s) must EACH hold a valid personnel security screening at the level of SECRET, granted or
approved by CISD/PWGSC.

(c) The Contractor MUST NOT remove any CLASSIFIED information from the iden-tified work site(s),
and the Contractor must ensure that its personnel are made aware of and comply with this restriction.

(d) Subcontracts which contain security requirements are NOT to be awarded without the prior written
permission of CISD/PWGSC.

(e) The Contractor must comply with the provisions of the:

(1) Security Requirements Check List and security guide (if applicable), attached at Annex A.
(11) Industrial Security Manual (Latest Edition).

3) Reference: Part 7, Article 6. Security Requirement for United States Supplier
DELETE Part7, Article 6. Security Requirement for United States Supplier in its entirety.

4) Reference: Part 7, Annex A Security Requirement Check List (SRCL)
DELETE Part 7, Annex A Security Requirement Check List (SRCL) in its entirety.

and REPLACE with the following:
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“. Government  Gouvemement Cortirmol imbar / Numieo t coniet
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Security Classification / Classification de sécurité
Unclassified

SECURITY REQUIREMENTS CHECK LIST (SRCL)
USTEDEVE?IHCADESEXIGENC- RELATNES ALAS

.a)WNMFNmmmmmm F,b}Nsmmnmomemm!mnummw

4. Brief Description of Work / Bréve description du travail
Standing offer for the provision of Task Based Informetics Professional Services to the Govermnment of Canada

. ) Will the supplier require access o Controlled Goods? D . as
Le fournisseur aura-1-il accas a des marchandises contrdlées?

. b) Will the supplier require access 10 unciassiied military technical data subject 1o the provisions of the Technical Data Control n DYus
Reguiations?

Le fournisseur aura-1-il accds & des données techniques militaires non classifiées qui sont assujetties aux dispositions du Raglement
sur le contrdle des donnédes techniques?

. Indicate the type of access required / Indiquer le type d’accés requis

. @) Will the supplier and its employees require access to PROTECTED and/or CLASSIFIED informaticn or assets? DNO .Yu
Le foumisseur ainsi que les employés auront-ils accas & des renseignements ou & des biens PROTEGES etlou CLASSIFIES? i
(Specify the level of access using the chart in Question 7. ¢)

le niveau d'accés en ulilisant le tableau qui se trouve A la question 7. c)

b) Will the supplier and its employees (e.g. cleaners, maintenance personnel) require access lo restricted access areas? No access o No DY&
PROTECTED and/or CLASSIFIED information or assets is permilted. Non Oui
Le fournisseur et ses employés (p. ex. nettoyeurs, personnel d'entrelien) auront-ils accés 3 des zones d'accés restreintes? L'accés
& des ou & des biens PROTEGES etfou CLASSIFIES n'est pas autorisé.
. c) Is this a commercial courier or delivery requirement with no ovemight storage? m No DY&;
S'agitdi d'un conltrat de messagerie ou de fivralson commerciale sans entreposage de nuit?
7. a) indicate the type of information that the supplier will be required to access / Indiquer le type dinformation auquel le foumisseur devra avoir accés
Canada |/[ L NATO / OTAN [ ] | Forelgn / Etranger | |
7. b} Release restrictions / Restrictions relatives a la diffusion
No release restrictions All NATO countries No release restrictions
Aucune restriction relalive Tous les pays de 'OTAN Aucune restriction relative
a la diffusion 4 la diffusion
Not releasable D
A ne pas diffuser
Restricted to: / Limité & : D Restricted lo: / Limité a : I:l Restricted lo: / Limité & : D
Specify country(ies): / Préciser le(s) pays : Specify country(ies): / Préciser le(s) pays : Specify country(ies): / Préciser le(s) pays :
7. c) Level of information / Niveau d'information
PROTECTED A :' NATO UNCLASSIFIED |:| | PROTECTED A I:'
PROTEGE A NATO NON CLASSIFIE PROTEGE A
PROTECTED B D’ NATO RESTRICTED :| PROTECTEDB [j
PROTEGE 8 —J| NATO DIFFUSION RESTREINTE _L__I[ PROTEGE 8
PROTECTED C D NATO CONFIDENTIAL j R PROTECTEDC D
PROTEGE C NATO CONFIDENTIEL PROTEGE C
GoNFDENTIEL L NATO SEcReT LIE i e L] |
CONFIDENTIEL NATO SECRET i CONFIDENTIEL
SECRET ]} COSMIC TOP SECRET SECRET
SECRET | COSMIC TRES SECRET D SECRET E]
TOP SECRET D g ) ; : % TOP SECRET D
TRES SECRET 3 ' : ] TRES SECRET
TOP SECRET (SIGINT) s TOP SECRET (SIGINT) L__l
TRES SECRET (SIGINT) - TRES SECRET (SIGINT)
TBS/SCT 350-103(2004/12) Security Classiication / Classification de sacurite
e Canadid




l Govemment  Gouvernement CUISCE NI Wit it onsinet
* of Canada du Canada WE369-12-PSTU

Security Classification / Classification de sécurité
Unclassified

PART A (continued) | PARTIE A {suite)
B. Wil the supplier require access to PROTECTED andlor CLASSIFIED COMSEC information or assets? No Yes
Le fournisseur aura-i-il accés & des renseignements ou & des biens COMSEC désignés PROTEGES el/ou CLASSIFIES? Non Oui

If Yes, indicate the level of sensitivity:

Dans I'affirmatlive, indiguer le niveau de sensibiiité :
9. Will the supplier require access to extremely sensitive INFOSEC information or assels? No Yes
Le foumnisseur aura-t-il accés 4 des renseignements ou 4 des biens INFOSEC de nature axtrémement délicate? Mon Qui

Short Title(s) of material / Tﬂ.ru(s) abt#gé(s} du matériel

D RELIABILITY STATUS CONFIDENTIAL SECRET D TOP SECRET
COTE DE FIABILITE CONFIDENTIEL SECRET TRES SECRET
D TOP SECRET- SIGINT NATO CONFIDENTIAL NATQ SECRET D COSMIC TOP SECRET
TRES SECRET - SIGINT NATO CONFIDENTIEL NATO SECRET COSMIC TRES SECRET

SITE ACCESS

E’ ACCES AUX EMPLACEMENTS
Special comments:
Commentaires spéciaux :

NOTE: If multiple levels of screening are identified, a Security Classification Guide must be provided.

REMARQUE : Si plusieurs niveaux de contrble de sécurité sont requis, un guide de classification de la sécurité doit &ire foumni.
[10. b) May unscreened personnel be used for portions of the work? DNG
Du personnel sans autorisation sécurilaire peut-il se voir confier des parties du travail?
If Yes, will unscreened personnel be escorted? . D
Dans l'affimative, le personnel en question sera-1-il escorté? Non QOui

IARDS

PAR | {SUPPLIER) / PARTIE C - MESURES DE PR
INFOMTIONIASSEI'B ! RENSEIGHEENTS!NENS

TECTION (FOURNISSEUR)

11. a) Will the supplier be required o receive and store PROTECTED and/or CLASSIFIED information or assets on its site or . No
premises?

Le fournisseur sera-t-il tenu de recevoir et d'entraposer sur place des renseignements ou des biens PROTEGES st/ou
CLASSIFIES?

11. b) Will the supplier be required to safeguard COMSEC information or assets? No Yes
Le foumnisseur sera-t-il tenu de protéger des renseignements ou des biens COMSEC? Non Qui

PRODUCTION

11. ¢) Will the production (manufacture, and/or repair and/or medification) of PROTECTED andlor CLASSIFIED material or equipment No Yes
occur at the supplier’s site or premises? Non Qui
Les installations du foumissaur serviront-elles 3 la production (fabrication et/ou réparation etou modification) de matériel PROTEGE
etlou CLASSIFIE?

INFORMATION TECHNOLOGY (IT)MEDIA / SUPPORT RELATIF A LA TECHNOLOGIE DE L'INFORMATION (T1)

i PROTECTED andior CLASSIFIED No Yes

11. d) Will the supplier be required 1o use its IT systems to electronically process, produce or store lor " 4 ’
information or data? Non Oui
Le foumnisseur sera--1 tenu d'utiliser ses propres systémes informatiques pour traiter, produire ou stocker électroniquement des
renseignements ou des données PROTEGES etiou CLASSIFIES?

11. &) Will there be an electronic link between the supplier’s IT systems and the government department or agency? No Ye?
Disposera-t-on d'un lien électronique entre le systéme informatique du foumisseur et celui du ministére ou de I'agence Non Oui
gouvernementale?

TBSISCT 350-103(2004/12) Security Classification / Classification de sécunté
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I I Government  Gouvernement Contract Number / Numéro du contrat
’ of Canada du Canada W6269-12-P5TU
Securily Classification / Classification de sécurité
Unclassified

PART - (suite)

;c;ﬁmmmmmmmmuammmmmmmmlwms}dmmmdnmws
s) or premises.

Les ulifisateurs qui remplissent le formulaire manuellement doivent utiliser le tableau récapitulatif ci-dessous pour indiquer, pour chaque catégorie, les

niveaux de sauvegarde requis aux installations du fournisseur.

(

For users completing the form online (via the Intemet), the summary chart is automatically populated by your responses to pravious questions.
Dans le cas des utilisateurs qui remplissent le formulaire en ligne (par Internet), les réponses aux questions précédentes sont automatiquement saisies

dans le tableau récapitulatif.
SUMMARY CHART | TABLEAU RECAPITULATIF

Catagory PROTECTED CLASSIFIED NATO COMSEC
Catogune PROTEGE CLASSIFIE
Tor NATD NATOD NATD CORMIC PROTECTED Tor
A |8 |C | CONFIDENTIAL SECRET SECRET | RESTRICTED | CONFIDENTWL | SECRET Toe PROTEGE CONFIDENTIAL | SECRET SECRET
SECRET
CONFIDENTIEL TreEs NATO MNATO cosMC A |B |C |CowroenTEL TRES
SEcreT | DIFFUSION | CONFIDENTEL TRES SecweT
RESTREMNIT SeceeT
information | Asssts
- | Blans
Mada /
il
T Link /
12. a) Is the description of the work contained within this SRCL PROTECTED and/or CLASSIFIED? No DYH
La description cu travail visé par la présente LVERS est-elle de nature PROTEGEE et/ou CLASSIFIEE? Non Oui

If Yes, classify this form by annotating the top and bottom In the area entitled “Security Classification”.
Dans I'affirmative, classifier le présent formulaire en Indiguant le niveau de sécurité dans la case intitulée
« Classification de sécurité » au haut et au bas du formuiaire.

12. b) Will the documentation attached to this SRCL be PROTECTED and/or CLASSIFIED? No DY&S
La documentation associée A la présente LVERS sera-t-elle PROTEGEE st/ou CLASSIFIEE? Non oul

If Yes, classify this form by annotating the top and bottom In the area entitled “Security Classification” and indicate with
attachments (e.g. SECRET with Attachments).

Dans I'affirmative, classifier le présent formulaire en Indiquant le niveau de sécurité dans la case Intitulée

« Classification de sécurité » au haut et au bas du formulaire et Indiquer qu’ll y a des piéces jointes (p. ex. SECRET avec

des piéces jointes).

TBSISCT 350-103(2004/12) Security Classification / Classification de sécurité
Unclassified Callada




Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de I'acheteur

W6369-12P5STU/A 003 005xf
Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No./N° VME
W6369-12P5TU 005xfW6369-12P5TU

ALL OTHER TERMS AND CONDITIONS OF THE RFP REMAIN UNCHANGED.
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