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Here is a list of questions received and the answers to these questions.

Q1. SOR 3.1.10, Please clarify the requirements for this link. For example is it to be used to allow
DND access to their systems for management, video and picture uploads, to provide internet
access for 1420 Ste Catherine etc. 

A1. We need one 100Mpbs link between the 1420 Sainte-Catherine west and the data center to
synchronize our NAS. This NAS contain 70Tb of data which need to be synchronize with is
backup clone at our office(obviously incremental but we require unlimited bandwidth
nonetheless).

The other link is the internet access of the 1420 Sainte-Catherine west office. We require a speed
of at least 10Mbps and at least 7tb of monthly bandwidth(excluding transfers from the 100Mbps
link which should be unlimited).

Q2. SOR 3.1.11, Please confirm a vascular scan system can be used instead of a fingerprint
system. Vascular can provide a much higher level of security. 

A2. Vascular scan system would do too.

Q3. SOR 3.1.11, Please clarify the requirements for access to a second data centre. Is the intent
that this second centre is a disaster recovery (DR) site? If so, what are the requirements for the
DR site in terms of systems (hot / cold backup systems) rack space to allow DND to bring in new
equipment etc? Does the second data centre also need to be within 30KM of 1420 Ste Catherine? 
A3. Yes both sites have to be within 30km if the 1420 Sainte-Catherine west 

Q4. Please provide a detailed architecture / design diagram of the DND infrastructure showing
elements such as web servers, database servers, networking equipment etc. 

A4. We cannot provide this at this level. We require a full 42U cabinet independently of its
content. If you require this information to assess the used amps, we almost use our 2 20amps
circuits at full capacity.

Q5. SOR 3.2.2, Please provide details on what is included in technical support services.

A5. Support such as server racking, server reboot, emergency moving, networking(ie: rooting,
bandwith and dns issue). We will not need any support concerning os installation, applications
running on our servers, etc.

All other terms and conditions remain the same. 
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