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SOLICITATION AMENDMENT 007 

This solicitation amendment is raised to: 

1.  Address the following clarification questions submitted by potential bidders; and 

2.  Modify the RFP if necessary.         

1. CLARIFICATION QUESTIONS AND ANSWERS

PW
# RFP Ref. Title/Topic CQ# Clarification Question CR# 

87 Annex A - 
Statement of 
Work - 
Document 
and Card 
Reader  

SOW 12. 
Document and 
Card Reader  
c) The DCR 
must:  
iv) be 
adjustable to 
ambient lighting  
R40 Ambient 
Light
The DCR 
should 
accommodate 
and adjust to 
ambient
lighting, so that 
a document 
can be read 
without
requiring a 
DCR cover in 
various light 
conditions from 
very dark to 
direct sunlight.  

7.1 The Mandatory 
requirement in section 2 
c) iv) ambient Lighting 
does not clearly 
correspond to R40 
Ambient Light. Can the 
crown please confirm that 
2 c) iv) should state " be 
adjustable to ambient 
lighting, so that a 
document can be read 
without requiring a DCR 
cover in various light 
conditions from very dark 
to direct sunlight.    

7.1 The Mandatory 
requirement specifies the 
DCR must have the 
functionality to adjust to 
ambient lighting.  (With or 
without a cover, in 
various lighting 
conditions).
While the Rated R40 , 
gives extra points if the 
DCR adjust to ambient 
lighting without a cover 

88 Annex A - 
Statement of 
Work - 
Document 
and Card 
Reader  

Document and 
Card Reader 
w) The DCR 
authentication 
3) searching or 
checking for 
patterns under 
different
wavelengths of 
light (such as 
Visible,
Ultraviolet, and 

7.2 Can the crown please 
confirm in the Mandatory 
requirement in 2,w,3 that 
the authentication 
process is subject to 
controlling the ambient 
lighting, so that a 
document can be read 
without requiring a DCR 
cover in various light 
conditions from very dark 
to direct sunlight.  This is 

7.2 Canada can confirm that 
the authentication 
process is subject (but 
not limited) to controlling 
the ambient light in order 
to maintain reasonable 
error rates. 
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Infrared/Near-
Infrared)
against trusted 
templates, 
provided by the 
DCR 
manufacturer 

particularly important 
when authenticating 
Nexus and other ID cards 
under Ultraviolet lighting.  

Please confirm there 
must be no degradation 
in DCR image or 
performance without a 
cover in various light 
conditions.

89 Attachment 
C:  Rated 
Requirement
s
R73 and R78 

The KMS 
should be 
based on Java 
EE or Spring 
Framework 
technology.  
The Client 
prefers the 
ability to 
change the 
KMS source 
code to fit its 
own needs.   

The KMS 
source code 
should be 
modifiable by 
the Client. 

7.3 Please clarify that once 
source code is turned 
over to Canada it is 
expected support 
obligations identified in 
SOW section 18 item b, 
Updates and Releases, 
will no longer be 
expected from the 
contractor for KMS 

7.3 Any software and source 
code provided has to be 
supported through the life 
of the contract, this 
includes the KMS. The 
contractor is not expected 
to support/maintain any 
modifications done to the 
source code by Canada. 

90 Annex A, 
Statement of 
Work, Item 
12,

Document and 
Card Reader 
(DCR), item e 

7.4 Would CBSA please 
change the 
requirement for 4mm 
thick tempered glass 
to state the forces 
that the DCR 
window must 
withstand or change 
the requirement to 3 
mm tempered glass?  
Experience has 
shown that 3mm 
thick tempered 
hardened glass is 
sufficient for self 
service kiosk 
applications. 

7.4 Smaller glass thickness 
with durability coating is 
acceptable. If the glass is 
not 4mm tempered, the 
Bidder must prove 
durability of glass and 
provide appropriate 
maintenance procedures 
for the life of the contract. 
DCR is expected to 
handle high volume of 
daily transactions for 
several years. 
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3mm thick tempered 
hardened glass can 
withstand upwards 
of 500N in static 
forces and 800mJ of 
impact.  This far 
exceeds any forces 
that may be 
subjected to the 
reader under normal 
usage.
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2. MODIFICATIONS : 

No modifications to report.  


