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BID SOLICITATION FOR

FOR THE PURCHASE OF A SOFTWARE SOLUTION FOR A PORT
SERVICES ACTIVITY REPORTING AND INVOICING SYSTEM

FOR

TRANSPORT CANADA

PART 1 - GENERAL INFORMATION

1.1 Introduction

The bid solicitation and resulting contract document is divided into seven parts plus annexes, attachment
and forms as follows:

Part 1 General Information: provides a general description of the requirement;

Part 2 Bidder Instructions: provides the instructions, clauses and conditions applicable to the bid
solicitation and states that the Bidder agrees to be bound by the clauses and conditions
contained in all parts of the bid solicitation;

Part 3 Bid Preparation Instructions: provides bidders with instructions on how to prepare their bid;

Part 4 Evaluation Procedures and Basis of Selection: indicates how the evaluation will be conducted,
the evaluation criteria that must be addressed in the bid, if applicable, and the basis of selection;

Part 5 Certifications: includes the certifications to be provided;

Part 6 Financial Requirements: includes specific requirements that must be addressed by bidders; and

Part 7 Resulting Contract Clauses: includes the clauses and conditions that will apply to any resulting
contract.

The annexes include the Statement of Requirements (Annex A) and the Basis of Payment (Annex B).

The attachments include the Attachment 3.1 - Financial Bid Presentation Sheet.

The forms include Form 1 - Bid Submission Form, Form 2 - Software Publisher Certification Form and
Form 3 - Software Publisher Authorization Form.
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1.2 Summary

Canada has an initial requirement for a commercially available port services activity reporting and
invoicing system (the “Software Solution”) for approximately 5 Client Users and software
maintenance and support services. The required Software Solution must include the Licensed
Software, a 90-days warranty and documentation. Training and professional services must also be
provided. The bid solicitation is intended to result in the award of a contract for one year from the
acceptance of the deliverables, plus 5 irrevocable options allowing Canada to extend the term of the
contract. 

All parts of the Software Solution must be available to the Client Users 24 hours a day, 7 days a week,
365 days a year, in English and French, and operate at all times in accordance with the Statement of
Requirements in the Client’s operational environment described in the bid solicitation. 

The term “Client User” refers to the employees of the Government of Canada, the Minister’s office and
staff, and other individuals authorized by the Client to perform services in relation to the business and
affairs of the Client, including contractors or consultants performing work for the Client from time to time.
The Client is Transport Canada. 

There is no security requirement associated with this requirement.

The requirement is subject to the provisions of the World Trade Organization Agreement on Government
Procurement (WTO-AGP), the North American Free Trade Agreement (NAFTA), the Canada-Chile Free
Trade Agreement (CCFTA), and the Agreement on Internal Trade (AIT).

1.3 Debriefings

After contract award, bidders may request a debriefing on the results of the bid solicitation. Bidders
should make the request to the Contracting Authority within 15 working days of receipt of notification
that their bid was unsuccessful. The debriefing may be provided in writing, by telephone or in person.
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PART 2 - BIDDER INSTRUCTIONS

2.1 Standard Instructions, Clauses and Conditions 

(a) All instructions, clauses and conditions identified in the bid solicitation by number, date and title
are set out in the Standard Acquisition Clauses and Conditions Manual issued by Public Works
and Government Services Canada (PWGSC).

(b) Bidders who submit a bid agree to be bound by the instructions, clauses and conditions of the
bid solicitation and accept the clauses and conditions of the resulting contract.

(c) The 2003 (2012-03-02) Standard Instructions - Goods or Services - Competitive Requirements
are incorporated by reference into and form part of the bid solicitation. If there is a conflict
between the provisions of 2003 and this document, this document prevails.

2.2 Submission of Bids

(a) Bids must be submitted only to Public Works and Government Services Canada Bid Receiving
Unit by the date, time and place indicated on page 1 of the bid solicitation.

(b) Due to the nature of the bid solicitation, bids transmitted by facsimile or electronic mail to Public
Works and Government Services Canada will not be accepted.

2.3 Enquiries - Bid Solicitation

(a) All enquiries must be submitted in writing to the Contracting Authority no later than 5 calendar
days before the bid closing date. Enquiries received after that time may not be answered.

(b) Bidders should reference as accurately as possible the numbered item of the bid solicitation to
which the enquiry relates. Care should be taken by bidders to explain each question in sufficient
detail in order to enable Canada to provide an accurate answer. Technical enquiries that are of a
“proprietary” nature must be clearly marked “proprietary” at each relevant item. Items identified
as proprietary will be treated as such except where Canada determines that the enquiry is not of
a proprietary nature. Canada may edit the questions or may request that the Bidder do so, so
that the proprietary nature of the question is eliminated, and the enquiry can be answered with
copies to all bidders. Enquiries not submitted in a form that can be distributed to all bidders may
not be answered by Canada.

2.4 Applicable Laws

(a) Any resulting contract must be interpreted and governed, and the relations between the parties
determined, by the laws in force in Quebec.

(b) A bidder may, at its discretion, substitute the applicable laws of a Canadian province or territory
of their choice without affecting the validity of its bid, by deleting the name of the Canadian
province or territory specified and inserting the name of the Canadian province or territory of its
choice. If no change is made, it acknowledges that the applicable laws specified are acceptable
to the Bidder.
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2.5 Improvement of Requirement During Solicitation Period

Should bidders consider that the specifications or Statement of Requirements contained in the bid
solicitation could be improved technically or technologically, bidders are invited to make suggestions, in
writing, to the Contracting Authority named in the bid solicitation. Bidders must clearly outline the
suggested improvement as well as the reasons for the suggestion. Suggestions that do not restrict the
level of competition nor favour a particular bidder will be given consideration provided they are
submitted to the Contracting Authority in accordance with the article entitled “Enquiries - Bid Solicitation”.
Canada will have the right to accept or reject any or all suggestions.

2.6 Volumetric Data 

The Volumetric data available in Annex A - Statement of Requirements has been provided to Bidders to
assist them in preparing their bids. The inclusion of this data in this bid solicitation does not represent a
commitment by Canada that Canada’s future usage of the Software Solution will be consistent with this
data. It is provided purely for information purposes.
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PART 3 - BID PREPARATION INSTRUCTIONS

3.1 Bid Preparation Instructions

(a) Canada requests that bidders provide their bid in separately bound sections as follows:

(i) Section I: Technical Bid (4 hard copies)

(ii) Section II: Financial Bid (1 hard copy)

(iii) Section III: Certifications (1 hard copy)

Prices must appear in the financial bid only. No prices must be indicated in any other section of
the bid.

(b) Canada requests that bidders follow the format instructions described below in the preparation of
their bid:

(i) use 8.5 x 11 inch (216 mm x 279 mm) paper;

(ii) use a numbering system that corresponds to the bid solicitation;

(iii) include a title page at the front of each volume of the bid that includes the title, date, bid
solicitation number, bidder’s name and address and contact information of its
representative; and

(iv) include a table of contents.

(c) Multiple bids from the same bidder are not permitted in response to this bid solicitation. Each
bidder must submit only a single bid. For the purpose of this bid solicitation, individual members
of a joint venture bidding in their own capacity are not considered the same bidder as a joint
venture in which they form a part. If any bidder submits more than one bid, Canada will choose
in its discretion which bid to consider.

3.2 Section I: Technical Bid

(a) In their technical bid, bidders should demonstrate their understanding of the requirements
contained in the bid solicitation and explain how they will meet these requirements. Bidders
should demonstrate their capability and describe their approach in a thorough, concise and clear
manner for carrying out the work. The technical bid should address clearly and in sufficient depth
the points that are subject to the evaluation criteria against which the bid will be evaluated.
Simply repeating the statement contained in the bid solicitation is not sufficient. In order to
facilitate the evaluation of the bid, Canada requests that bidders address and present topics in
the order of the evaluation criteria under the same headings. To avoid duplication, bidders may
refer to different sections of their bids by identifying the specific paragraph and page number
where the subject topic has already been addressed.

(b) The technical bid must include the following documents:

(i) Implementation Plan: The Bidder must include a proposed draft implementation plan,
which demonstrates that the Bidder’s proposed implementation plan meets all the
mandatory requirements for implementation described in Annex A - Statement of
Requirements. 

(ii) Documentation: The Bidder must include with its proposal, the technical data sheets of
the proposed software solution. The technical sheets should demonstrate the
compliance of the software solution with the requirements described in annex A -
Statement of Requirements.

(c) The technical bid should also include the following documents:
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(i) Bid Submission Form: Bidders are requested to include the Bid Submission Form
with their bids. It provides a common form in which bidders can provide information
required for evaluation and contract award, such as a contact name, the Bidder’s
Procurement Business Number, the Bidder’s status under the Federal Contractors
Program for Employment Equity, etc. Using the form to provide this information is
not mandatory, but it is recommended. If Canada determines that the information
required by the Bid Submission Form is incomplete or requires correction, Canada will
provide the Bidder with an opportunity to do so.

(ii) Training Plan: The Bidder should provide an outline of its proposed draft training plan,
which should demonstrate that the Bidder’s proposed training meets all the mandatory
requirements for training described in Annex A, Statement of Requirements and in
section 19 of the contract clauses. The training plan should include, at a minimum: a
description of the themes and topics that will be discussed during the training, a
description of the course materials that will be provided to participants, and the duration
of the training.  The training must be performed at the client facility, located at 700
Leigh-Capreol, Dorval, Québec, H4Y 1G7.

(iii) List of Proposed Software: The Bidder should include a complete list identifying both
the name and the version number of each component of the Licensed Software required
for the proposed Software Solution.

(iv) Solution System Architecture: The Bidder should include an overview of the
proposed Software Solution’s technical architecture. 

3.3 Section II: Financial Bid

(a) Pricing: Bidders must submit their financial bid in accordance with the Attachment 3.1 -
Financial Bid Presentation Sheet. The total amount of Goods and Services Tax or Harmonized
Sales Tax must be shown separately, if applicable. Unless otherwise indicated, bidders must
include a single, firm, all-inclusive price quoted in Canadian dollars in each cell requiring an
entry in the pricing tables. 

(b) All Costs to be Included: The financial bid must include all costs for the requirement described
in the bid solicitation for the entire Contract Period, including any option years. The identification
of all necessary equipment, software, peripherals, cabling and components required to meet the
requirements of the bid solicitation and the associated costs of these items is the sole
responsibility of the Bidder.

(c) Blank Prices: Bidders are requested to insert “$0.00” for any item for which it does not intend to
charge or for items that are already included in other prices set out in the tables. If the Bidder
leaves any price blank, Canada will treat the price as “$0.00” for evaluation purposes and may
request that the Bidder confirm that the price is, in fact, $0.00. No bidder will be permitted to add
or change a price as part of this confirmation. Any bidder who does not confirm that the price for
a blank item is $0.00 will be declared non-responsive. 

(d) SACC Manual Clauses

(i) C3011T (2010-01-11), Exchange Rate Fluctuation

3.4 Section III: Certifications

Bidders must submit the certifications required under Part 5. 
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PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION 

4.1 Evaluation Procedures

(a) Bids will be assessed in accordance with the entire requirement of the bid solicitation including
the technical and financial evaluation criteria.

(b) An evaluation team composed of representatives of Canada will evaluate the bids.

(c) In addition to any other time periods established in the bid solicitation:

(i) Requests for Clarifications: If Canada seeks clarification or verification from the
Bidder about its bid, the Bidder will have 2 working days (or a longer period if specified
in writing by the Contracting Authority) to provide the necessary information to Canada.
Failure to meet this deadline will result in the bid being declared non-responsive.

(ii) Extension of Time: If additional time is required by the Bidder, the Contracting
Authority may grant an extension in his or her sole discretion.

4.2 Technical Evaluation

(a) Mandatory Technical Criteria

(i) Each bid will be reviewed to determine whether it meets the mandatory requirements of
the bid solicitation. All elements of the bid solicitation that are mandatory requirements
are identified specifically with the words “must” or “mandatory”. Bids that do not comply
with each and every mandatory requirement will be considered non-responsive and be
disqualified. 

(ii) The mandatory requirements are described in Part 3 -Bid preparation instructions and in
Annex A - Statement of Requirements. 

(b) Demonstration

(i) Canada may, but will have no obligation, to require that the top-ranked Bidder (identified
after the financial evaluation) demonstrate any features, functionality and capabilities
described in this bid solicitation or in its bid, in order to verify compliance with the
requirements of this bid solicitation. If required, the demonstration must be conducted,
at no cost to Canada, at a location in Canada agreed to by the Contracting Authority.
Canada will provide no fewer than 5 working days of notice before the scheduled date
for the demonstration. Once the demonstration has begun, it must be completed within
six (6) hours. Canada will pay its own travel and salary costs associated with any
demonstration. Despite the written bid, if Canada determines during a demonstration
that the Bidder’s proposed solution does not meet the mandatory requirements of this
bid solicitation, the bid will be declared non-responsive. Canada may, as a result of a
demonstration, reduce the score of the Bidder on any rated requirement, if the
demonstration indicates that the score provided to the Bidder on the basis of its written
bid is not validated by the demonstration. The Bidder’s score will not be increased as a
result of any demonstration.
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4.3 Financial Evaluation 

(a) The financial evaluation will be conducted by calculating the Total Bid Price (TBP) using the
Pricing Tables completed by the bidders (available at Attachment 3.1 - Financial Bid
Presentation Sheet).

4.4 Basis of Selection

(a) A bid must comply with the requirements of the bid solicitation and meet all mandatory
evaluation criteria to be declared responsive. The responsive bid with the lowest Total Bid Price
(TBP) will be recommended for award of a contract.
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PART 5 - CERTIFICATIONS

Bidders must provide the required certifications to be awarded a contract. Canada will declare a bid non-
responsive if the required certifications are not completed and submitted in accordance with the articles
below. 

Compliance with the certifications bidders provide to Canada is subject to verification by Canada during
the bid evaluation period (before award of a contract) and after award of a contract. The Contracting
Authority will have the right to ask for additional information to verify bidders' compliance with the
certifications before award of a contract. The bid will be declared non-responsive if any certification
made by the Bidder is untrue, whether made knowingly or unknowingly. Failure to comply with the
certifications or to comply with the request of the Contracting Authority for additional information will also
render the bid non-responsive.

5.1 Certifications Precedent to Contract Award

The certifications listed below should be completed and submitted with the bid, but may be submitted
afterwards. If any of these required certifications is not completed and submitted as requested, the
Contracting Authority will so inform the Bidder and provide the Bidder with a time frame within which to
meet the requirement. Failure to comply with the request of the Contracting Authority and meet the
requirement within that time period will render the bid non-responsive.

5.2 Federal Contractors Program - Certification 

(a) Suppliers who are subject to the Federal Contractors Program (FCP) and have been declared
ineligible contractors by Human Resources and Skills Development Canada (HRSDC) are no
longer eligible to receive federal government contracts over the threshold for solicitation of bids
as set out in the Government Contracts Regulations. Suppliers may be declared ineligible
contractors either as a result of a finding of non-compliance by HRSDC, or following their
voluntary withdrawal from the FCP for a reason other than the reduction of their workforce to
less than 100 employees. Any bids from ineligible contractors, including a bid from a joint
venture that has a member who is an ineligible contractor, will be declared non-responsive.

(b) The Bidder, or, if the Bidder is a joint venture the member of the joint venture, certifies its status
with the FCP, as follows

(c) The bidder or the member of the joint venture:

(i) is not subject to the FCP, having a workforce of less than 100 full-time or part-time
permanent employees, and/or temporary employees having worked 12 weeks or more in
Canada; 

(ii) is not subject to the FCP, being a regulated employer under the Employment Equity Act,
S.C. 1995, c. 44; 

(iii) is subject to the requirements of the FCP, having a workforce of 100 or more full-time or
part-time permanent employees, and/or temporary employees having worked 12 weeks
or more in Canada, but has not previously obtained a certificate number from HRSDC,
having not bid on requirements of $200,000 or more; or

(iv) has not been declared an ineligible contractor by HRSDC, and has a valid certificate
number as follows: _______. 

(d) Further information on the FCP is available on the HRSDC Web site.
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5.3 Former Public Servant Certification 

(a) Contracts with former public servants (FPS) in receipt of a pension or of a lump sum payment
must bear the closest public scrutiny and reflect fairness in spending public funds. In order to
comply with Treasury Board policies and directives on contracts with FPS, bidders must provide
the information required below.

(b) For the purposes of this clause,

(i) "former public servant" means a former member of a department as defined in the
Financial Administration Act, R.S., 1985, c. F-11, a former member of the Canadian
Armed Forces or a former member of the Royal Canadian Mounted Police and includes:

(A) an individual;

(B) an individual who has incorporated;

(C) a partnership made of former public servants; or

(D) a sole proprietorship or entity where the affected individual has a controlling or
major interest in the entity.

(ii) "lump sum payment period" means the period measured in weeks of salary, for which
payment has been made to facilitate the transition to retirement or to other employment
as a result of the implementation of various programs to reduce the size of the Public
Service. The lump sum payment period does not include the period of severance pay,
which is measured in a like manner.

(iii) "pension" means, in the context of the fee abatement formula, a pension or annual
allowance paid under the Public Service Superannuation Act (PSSA), R.S., 1985, c.
P-36, and any increases paid pursuant to the Supplementary Retirement Benefits Act,
R.S. 1985, c. S-24 as it affects the PSSA. It does not include pensions payable pursuant
to the Canadian Forces Superannuation Act, R.S., 1985, c. C-17, the Defence Services
Pension Continuation Act, 1970, c. D-3, the Royal Canadian Mounted Police Pension
Continuation Act, 1970, c. R-10, and the Royal Canadian Mounted Police
Superannuation Act, R.S., 1985, c. R-11, the Members of Parliament Retiring
Allowances Act, R.S., 1985, c. M-5, and that portion of pension payable to the Canadian
Pension Plan Act, R.S., 1985, c. C-8.

(c) If the Bidder is an FPS in receipt of a pension as defined above, the Bidder must provide the
following information:

(i) name of former public servant;

(ii) date of termination of employment or retirement from the Public Service.

(d) If the Bidder is an FPS who received a lump sum payment pursuant to the terms of a work force
reduction program, the Bidder must provide the following information:

(i) name of former public servant;

(ii) conditions of the lump sum payment incentive;

(iii) date of termination of employment;

(iv) amount of lump sum payment;

(v) rate of pay on which lump sum payment is based;

(vi) period of lump sum payment including start date, end date and number of weeks; and
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(vii) number and amount (professional fees) of other contracts subject to the restrictions of a
work force reduction program.

(e) For all contracts awarded during the lump sum payment period, the total amount of fee that may
be paid to a FPS who received a lump sum payment is $5,000, including the Goods and
Services Tax or Harmonized Sales Tax.

(f) By submitting a bid, the Bidder certifies that the information submitted by the Bidder in response
to the above requirements is accurate and complete.

5.4 Bidder Certifies that All Equipment and Software is “Off-the-Shelf” 

Any equipment and software bid to meet this requirement must be “off-the-shelf” (unless otherwise stated
in this bid solicitation), meaning that each item of equipment and software is commercially available and
requires no further research or development and is part of an existing product line with a field-proven
operational history (that is, it has not simply been tested in a laboratory or experimental environment). If
any of the equipment or software bid is a fully compatible extension of a field-proven product line, it must
have been publicly announced on or before the bid closing date. By submitting a bid, the Bidder is
certifying that all the equipment and software bid is off-the-shelf.

5.5 Software Publisher Certification and Software Publisher Authorization 

(a) If the Bidder is the Software Publisher for any of the proprietary software component(s) it bids,
Canada requires that the Bidder confirm in writing that it is the Software Publisher. Bidders are
requested to use the Form 2 - Software Publisher Certification Form included with the bid
solicitation. Although all the contents of the Software Publisher Certification Form are required,
using the form itself to provide this information is not mandatory. For bidders who use an
alternate form, it is in Canada’s sole discretion to determine whether all the required information
has been provided.

(b) Any Bidder that is not the Software Publisher of all the proprietary software products or
components proposed as part of its bid is required to submit proof of the Software Publisher’s
authorization, which must be signed by the Software Publisher (not the Bidder). No Contract will
be awarded to a Bidder who is not the Software Publisher of all of the proprietary software it
proposes to supply to Canada, unless proof of this authorization has been provided to Canada. If
the proprietary software proposed by the Bidder originates with multiple Software Publishers,
authorization is required from each Software Publisher. Bidders are requested to use the Form 3
- Software Publisher Authorization Form included with the bid solicitation. Although all the
contents of the Software Publisher Authorization Form are required, using the form itself to
provide this information is not mandatory. For Bidders/Software Publishers who use an alternate
form, it is in Canada’s sole discretion to determine whether all the required information has been
provided.

(c) In this bid solicitation, “Software Publisher” means the owner of the copyright in any software
included in the bid, who has the right to license (and authorize others to license/sub-license) its
software products.
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PART 6 - FINANCIAL REQUIREMENTS

6.1 Financial Capability

(a) SACC Manual clause A9033T (2011-05-16) Financial Capability; except that subsection 3 is
deleted and replaced with the following: “If the Bidder is a subsidiary of another company, then
any financial information required by the Contracting Authority in 1(a) to (f) must be provided by
each level of parent company, up to and including the ultimate parent company. The financial
information of a parent company does not satisfy the requirement for the provision of the
financial information of the Bidder; however, if the Bidder is a subsidiary of a company and, in
the normal course of business, the required financial information is not generated separately for
the subsidiary, the financial information of the parent company must be provided. If Canada
determines that the Bidder is not financially capable but the parent company is, or if Canada is
unable to perform a separate assessment of the Bidder’s financial capability because its financial
information has been combined with its parent’s, Canada may, in its sole discretion, award the
contract to the Bidder on the condition that the parent company grant a performance guarantee
to Canada.”

(b) In the case of a joint venture bidder, each member of the joint venture must meet the financial
capability requirements.
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PART 7 - RESULTING CONTRACT CLAUSES

The following clauses apply to and form part of any contract resulting from the bid solicitation.

7.1 Requirement 

(a) ______________________________ (the “Contractor”) agrees to supply to the Client the
“Software Solution” and the “maintenance and support” services described in the Contract,
including the Statement of Requirement, in accordance with, and at the prices set out in, the
Contract. This includes:

(i) granting the license to use the Licensed Software described in the Contract;

(ii) providing the Software Documentation (including user’s guides and technical guides); 

(iii) providing maintenance and support for the Licensed Software during the Software Support
Period; 

(iv) providing professional services (including the parameterization, configuring and integration
of the license to use the Licensed Software);

(v) providing training to the users and the Client’s Information Technology (IT) Authority.

(b) Client: Under the Contract, the "Client" is Transport Canada.

(c) Reorganization of Client: The Contractor's obligation to perform the Work will not be affected by
(and no additional fees will be payable as a result of) the renaming, reorganization, reconfiguration,
or restructuring of any Client. The reorganization, reconfiguration and restructuring of the Client
includes the privatization of the Client, its merger with another entity, or its dissolution, where that
dissolution is followed by the creation of another entity or entities with mandates similar to the
original Client.

(d) Defined Terms: Words and expressions defined in the General Conditions or Supplemental
General Conditions and used in the Contract have the meanings given to them in the General
Conditions or Supplemental General Conditions. Also, the following words and expressions have
the following meanings:

(i) any reference to a “deliverable” or “deliverables” includes the Software maintenance and
support services and the Software Solution including the license to use the Licensed
Software (the Licensed Software itself is not a deliverable, because the Licensed Software
is only being licensed under the Contract, not sold or transferred), a 90-days warranty, the
Software Documentation (including user’s guides and technical guides), the professional
services (including parameterization, configuring and integration of the license to use the
Licensed Software) and the training of users and the Client’s IT Authority;

7.2 Optional Goods and/or Services

(a) The Contractor grants to Canada the irrevocable option to acquire the goods and services
described at Annex A - Statement of Requirements of the Contract under the same terms and
conditions and at the prices and/or rates stated in the Contract. The option may only be exercised
by the Contracting Authority by notice in writing and will be evidenced, for administrative purposes
only, through a contract amendment.

(b) The Contracting Authority may exercise the option at any time before the expiry of the Contract by
sending a written notice to the Contractor.
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7.3 Standard Clauses and Conditions

All clauses and conditions identified in the Contract by number, date and title are set out in the Standard
Acquisition Clauses and Conditions Manual
(https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual) issued by Public
Works and Government Services Canada. 

(a) General Conditions:

(i) 2030 (2012-03-02), General Conditions - Higher Complexity - Goods, apply to and form
part of the Contract. 

(b) Supplemental General Conditions:

The following Supplemental General Conditions:

(i) 4003 (2010-08-16), Supplemental General Conditions - Licensed Software;

(ii) 4004 (2010-08-16), Supplemental General Conditions - Maintenance and Support Services
for Licensed Software;

apply to and form part of the Contract.

7.4 Contract Period

(a) Contract Period: The “Contract Period” is the entire period of time during which the Contractor is
obliged to perform the Work, which includes:

(i) The “Initial Contract Period”, which begins on the date the Contract is awarded and ends
one year after the acceptance of the deliverables; and 

(ii) The period during which the Contract is extended, if Canada chooses to exercise any
options set out in the Contract.

(b) Option to Extend the Contract:

(i) The Contractor grants to Canada the irrevocable option to extend the term of the Contract
by up to 5 additional one-year periods under the same terms and conditions. The
Contractor agrees that, during the extended period of the Contract, it will be paid in
accordance with the applicable provisions set out in the Basis of Payment.

(ii) Canada may exercise this option at any time by sending a written notice to the Contractor
at least 15 calendar days before the expiry date of the Contract. The option may only be
exercised by the Contracting Authority, and will be evidenced, for administrative purposes
only, through a contract amendment.

7.5 Delivery Date

The software solution must be received on or before 10 weeks after the contract award.
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7.6 Authorities

(a) Contracting Authority 

The Contracting Authority for the Contract is:

Marie-Michèle Boudrias
Supply agent
Public Works and Government Services Canada
1550, D’Estimauville Avenue
Quebec, Quebec, G1J 0C7
Telephone: 418-649-2806
Facsimile: 418-648-2209
E-mail address: marie-michele.boudrias@tpsgc-pwgsc.gc.ca

The Contracting Authority is responsible for the management of the Contract and any changes to
the Contract must be authorized in writing by the Contracting Authority. The Contractor must not
perform work in excess of or outside the scope of the Contract based on verbal or written requests
or instructions from anybody other than the Contracting Authority. 

(b) Technical Authority (to be completed at the contract award)

The Technical Authority for the Contract is:

Name: _____________________
Title: _____________________
Organization: _____________________
Address: _____________________
Telephone: _____________________
Facsimile: _____________________
E-mail address: _____________________

The Technical Authority is the representative of the department or agency for whom the Work is
being carried out under the Contract and is responsible for all matters concerning the technical
content of the Work under the Contract. Technical matters may be discussed with the Technical
Authority; however, the Technical Authority has no authority to authorize changes to the scope of
the Work. Changes to the scope of the Work can only be made through a contract amendment
issued by the Contracting Authority.

(c) Contractor's Representative (to be completed by the bidder)

Name : __________________________

Organization: __________________________

Telephone: __________________________

Facsimile: __________________________

E-mail address: __________________________

(d) Administrative Authority (to be completed at the contract award)

For information about invoicing and/or payments, you can contact :

Name : __________________________

Organization: __________________________

Telephone: __________________________

Facsimile: __________________________
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E-mail address: __________________________

7.7 Payment

(a) Basis of Payment

(i) Software Solution: For the software solution  (including the license to use the Licensed
Software, the delivery, the Documentation (including user and technical guides), the
professional services (including parameterization, configuring and integration of the license
to use the Licensed Software) and the training of users and the Client’s Information
Technology (IT) Authority), in accordance with the Contract, Canada will pay the Contractor
the firm lot price set out in Annex B - Basis of Payment, FOB destination, including all
customs duties, GST/HST extra. The firm lot price includes the warranty during the
Software Warranty Period.

(ii) Maintenance and Support for Licensed Software: For maintenance and support
services throughout the initial Software Support Period, in accordance with the Contract,
Canada will pay the Contractor, in advance, the firm lot price set out in Annex B - Basis of
Payment, FOB destination, including all customs duties, GST/HST extra. If additional
licenses to use the Licensed Software are purchased during the Software Support Period,
Canada will pay the applicable price for maintenance and support of that number of
licenses divided by 12, then multiplied by the number of months or partial months
remaining in the Software Support Period (in order to reflect the fact that maintenance and
support services will only be provided for those licenses for a partial year). (Delete the last
sentence of the paragraph if the bidder proposes an Entity license)

(iii) Optional Additional Software Licenses: For additional licenses for additional Client
Users to use the Licensed Software, if Canada exercises its option, Canada will pay the
Contractor the firm price per user or per device (to be selected at the contract award, in
accordance with the type of license that will be proposed by the contractor) set out in
Annex B - Basis of Payment, FOB destination, including all customs duties, GST/HST
extra. (Delete this section, if the bidder proposes an Entity license)

(iv) Optional Maintenance and Support for Licensed Software: If Canada exercises its
option to extend the maintenance and support for licensed Software, Canada will pay the
Contractor, in advance, the firm lot price set out in Annex B - Basis of Payment, FOB
destination, including all customs duties, GST/HST extra. If additional licenses to use the
Licensed Software are purchased during the Software Support Period, Canada will pay the
applicable price for maintenance and support of that number of licenses divided by 12,
then multiplied by the number of months or partial months remaining in the Software
Support Period (in order to reflect the fact that maintenance and support services will only
be provided for those licenses for a partial year). (Delete the last sentence of the paragraph
if the bidder proposes an Entity license)

(v) Competitive Award: The Contractor acknowledges that the Contract has been awarded as
a result of a competitive process. No additional charges will be allowed to compensate for
errors, oversights, misconceptions or underestimates made by the Contractor when bidding
for the Contract. 

(vi) Purpose of Estimates: All estimated costs contained in the Contract are included solely
for the administrative purposes of Canada and do not represent a commitment on the part
of Canada to purchase goods or services in these amounts. Any commitment to purchase
specific amounts or values of goods or services are described elsewhere in the Contract.

(b) Limitation of Price
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(i) Canada will not pay the Contractor for any design changes, modifications or interpretations
of the Work unless they have been approved, in writing, by the Contracting Authority
before their incorporation into the Work.

(c) Method of Payment for the software solution - Single Payment

(i) H1000C (2008-05-12), Single Payment

(d) Method of Payment for the Maintenance and Support for Licensed Software - Advance
Payment

(i) Canada will pay the Contractor in advance for the maintenance and support for licensed
software services if:

(A) An accurate and complete invoice and any other documents required by the Contract
have been submitted in accordance with the invoicing instructions provided in the
Contract;

(B) All such documents have been verified by Canada.

(ii) Payment in advance does not prevent Canada from exercising any or all potential
remedies in relation to this payment or any of the Work, if the Work performed later proves
to be unacceptable.

(e) Method of Payment for Optional Additional Software Licenses - Single Payment (Delete this
section, if the bidder proposes an Entity license)

(i) H1000C (2008-05-12), Single Payment

(f) Method of Payment for Optional Maintenance and Support for Licensed Software - Advance
Payment

(i) Canada will pay the Contractor in advance for the maintenance and support for licensed
software services if:

(A) An accurate and complete invoice and any other documents required by the Contract
have been submitted in accordance with the invoicing instructions provided in the
Contract;

(B) All such documents have been verified by Canada.

(ii) Payment in advance does not prevent Canada from exercising any or all potential
remedies in relation to this payment or any of the Work, if the Work performed later proves
to be unacceptable.

7.8 Maintenance and Support Services Pricing Stability

(a) The Contractor acknowledges that it is important to Canada to be able to continue to access  
Software Maintenance and Support Services for the Licensed Software after the Term of Contract.
The Contractor accordingly offers to continue to provide Software Maintenance and Support
Services at reasonable annual rates and on all of the other terms and conditions set out in this
Contract, subject to execution by the parties of a formal contract(s) therefor.  For each of the two
(2) years that follow the Term of Contract, the Contractor hereby offers annual rates that are the
lesser of:

(i) the Contractor's then current published rates; and

(ii) the previously contracted rates adjusted by the percentage difference in the Consumer
Price Index (CPI) as determined by Statistics Canada, for the twelve (12) month period
immediately preceding the date on which the price change is to be effective; and 
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(iii) 2% more than the annual rates provided to Canada in the preceding year under this
Contract or  under any extension entered into pursuant to this Article;

(b)        and the Contractor's obligations under this Article must survive termination or expiry of this
Contract.

7.8 Invoicing Instructions

(a) The Contractor must submit invoices in accordance with the information required in the General
Conditions. 

(b) The Contractor's invoice must include a separate line item for each subparagraph in the Basis of
Payment provision. 

(c) By submitting invoices (other than for any items subject to an advance payment), the Contractor is
certifying that the goods and services have been delivered and that all charges are in accordance
with the Basis of Payment provision of the Contract, including any charges for work performed by
subcontractors.

(d) The Contractor must provide the original of each invoice to the Technical Authority. On request, the
Contractor must provide a copy of any invoices requested by the Contracting Authority.

7.9 Certifications

(a) Compliance with the certifications provided by the Contractor in its bid is a condition of the Contract
and subject to verification by Canada during the entire Contract Period. If the Contractor does not
comply with any certification or it is determined that any certification made by the Contractor in its
bid is untrue, whether made knowingly or unknowingly, Canada has the right, under the default
provision of the Contract, to terminate the Contract for default.

7.10 Applicable Laws

The Contract must be interpreted and governed, and the relations between the parties determined, by the
laws in force in ____________ (to be completed at the contract award).

7.11 Priority of Documents

If there is a discrepancy between the wording of any documents that appear on the following list, the
wording of the document that first appears on the list has priority over the wording of any document that
appears later on the list:

(a) these Articles of Agreement, including any individual SACC clauses incorporated by reference in
these Articles of Agreement; 

(b) supplemental general conditions, in the following order:

(i) 4003 (2010-08-16), Licensed software;

(ii) 4004 (2010-08-16), Maintenance and Support Services for Licensed Software;

(c) general conditions 2030 (2012-03-02), General conditions - Higher Complexity - Goods;

(d) Annex A, Statement of Requirements;

(e) Annex B, Basis of Payment;

(f) the Contractor's bid dated ______ (insert date of bid), not including any software publisher license
terms and conditions that may be included in the bid, not including any provisions in the bid with
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respect to limitations on liability, and not including any terms and conditions incorporated by
reference (including by way of a web link) in the bid. 

Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur

 T3001-110039/A qcn023

 Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No./N° VME

T3001-11-0039 QCN-1-34989

Page 24 of -  de 48



7.12 Foreign Nationals (Canadian Contractor) (delete if the contractor is a Foreign Contractor)

(a) SACC Manual clause A2000C (2006-06-16) Foreign Nationals (Canadian Contractor)

7.14 Foreign Nationals (Foreign Contractor) (delete if the contractor is a Canadian contractor)

(a) SACC Manual clause A2001C (2006-06-16) Foreign Nationals (Foreign Contractor)

7.14 Insurance Requirements

(a) SACC Manual clause G1005C (2008-05-12) Insurance Requirements 

7.15 Limitation of Liability - Information Management/Information Technology

(a) This section applies despite any other provision of the Contract and replaces the section of the
general conditions entitled "Liability". Any reference in this section to damages caused by the
Contractor also includes damages caused by its employees, as well as its subcontractors, agents,
and representatives, and any of their employees. This section applies regardless of whether the
claim is based in contract, tort, or another cause of action. The Contractor is not liable to Canada
with respect to the performance of or failure to perform the Contract, except as described in this
section and in any section of the Contract pre-establishing any liquidated damages. The Contractor
is only liable for indirect, special or consequential damages to the extent described in this Article,
even if it has been made aware of the potential for those damages.

(b) First Party Liability: 

(i) The Contractor is fully liable for all damages to Canada, including indirect, special or
consequential damages, caused by the Contractor's performance or failure to perform the
Contract that relate to: 

(A) any infringement of intellectual property rights to the extent the Contractor breaches
the section of the General Conditions entitled "Intellectual Property Infringement and
Royalties"; 

(B) physical injury, including death. 

(ii) The Contractor is liable for all direct damages caused by the Contractor's performance or
failure to perform the Contract affecting real or tangible personal property owned,
possessed, or occupied by Canada. 

(iii) Each of the Parties is liable for all direct damages resulting from its breach of
confidentiality under the Contract. Each of the Parties is also liable for all indirect, special
or consequential damages in respect of its unauthorized disclosure of the other Party's
trade secrets (or trade secrets of a third party provided by one Party to another under the
Contract) relating to information technology. 

(iv) The Contractor is liable for all direct damages relating to any encumbrance or claim
relating to any portion of the Work for which Canada has made any payment. This does not
apply to encumbrances or claims relating to intellectual property rights, which are
addressed under (i)(A) above. 

(v) The Contractor is also liable for any other direct damages to Canada caused by the
Contractor's performance or failure to perform the Contract that relate to:

(A) any breach of the warranty obligations under the Contract, up to the total amount
paid by Canada (including any applicable taxes) for the goods and services affected
by the breach of warranty; and
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(B) any other direct damages, including all identifiable direct costs to Canada associated
with re-procuring the Work from another party if the Contract is terminated by
Canada either in whole or in part for default, up to an aggregate maximum for this
subparagraph (B) of the greater of 0.25 times the total estimated cost (meaning the
dollar amount shown on the first page of the Contract in the cell titled "Total
Estimated Cost" or shown on each call-up, purchase order or other document used to
order goods or services under this instrument), or $1,000,000.00.

In any case, the total liability of the Contractor under subparagraph (v) will not exceed the
total estimated cost (as defined above) for the Contract or $1,000,000.00, whichever is
more.

(vi) If Canada's records or data are harmed as a result of the Contractor's negligence or willful
act, the Contractor's only liability is, at the Contractor's own expense, to restore Canada's
records and data using the most recent back-up kept by Canada. Canada is responsible for
maintaining an adequate back-up of its records and data.

(c) Third Party Claims:

(i) Regardless of whether a third party makes its claim against Canada or the Contractor, each
Party agrees that it is liable for any damages that it causes to any third party in connection
with the Contract as set out in a settlement agreement or as finally determined by a court of
competent jurisdiction, where the court determines that the Parties are jointly and severally
liable or that one Party is solely and directly liable to the third party. The amount of the
liability will be the amount set out in the settlement agreement or determined by the court
to have been the Party's portion of the damages to the third party. No settlement
agreement is binding on a Party unless its authorized representative has approved the
agreement in writing.

(ii) If Canada is required, as a result of joint and several liability, to pay a third party in respect
of damages caused by the Contractor, the Contractor must reimburse Canada by the
amount finally determined by a court of competent jurisdiction to be the Contractor's
portion of the damages to the third party. However, despite Sub-article (i), with respect to
special, indirect, and consequential damages of third parties covered by this Section, the
Contractor is only liable for reimbursing Canada for the Contractor's portion of those
damages that Canada is required by a court to pay to a third party as a result of joint and
several liability that relate to the infringement of a third party's intellectual property rights;
physical injury of a third party, including death; damages affecting a third party's real or
tangible personal property; liens or encumbrances on any portion of the Work; or breach of
confidentiality.

(iii) The Parties are only liable to one another for damages to third parties to the extent
described in this Sub-article (c).
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7.16 Licensed Software

(a)With respect to the provisions of Supplemental General Conditions 4003:

[this information will be completed at contract award using information in the
Contractor’s bid]

Media on which Licensed
Software must be Delivered

Regional Office of Transport Canada, located at 700 Leigh-Capreol, Dorval,
Quebec, H4Y 1G7

Installation Site

Regional Office of Transport Canada, located at 700 Leigh-Capreol, Dorval,
Quebec, H4Y 1G7

Delivery Location
The Licensed Software must be delivered in both French and English. Language of Licensed Software

The Entity Licensed is the Client.Entity Licensed

[delete if the contractor do not
propose an Entity Licensed]

The Contractor grants to Canada the irrevocable option to purchase licenses for
additional Devices at the price set out in Annex B - Basis of Payment on the
same terms and conditions as the initial Device licenses granted under the
Contract. This option may be exercised at any time during the Contract Period,
as many times as Canada chooses. This option may only be exercised by the
Contracting Authority by notice in writing and will be evidenced, for
administrative purposes only, by a contract amendment. 

Option to Purchase Licenses for
Additional Devices

[delete if the contractor do not
propose  Devices Licensed]

[this information will be completed at contract award using information in the
Contractor’s bid]

Number of Devices Licensed

[delete if the contractor do not
propose  Devices Licensed]

The Contractor grants to Canada the irrevocable option to purchase licenses for
additional Users at the price set out in Annex B - Basis od Payment on the same
terms and conditions as the initial User licenses granted under the Contract.
This option may be exercised at any time during the Contract Period, as many
times as Canada chooses. This option may only be exercised by the Contracting
Authority by notice in writing and will be evidenced, for administrative purposes
only, by a contract amendment. 

Option to Purchase Licenses for
Additional Users

[delete if the contractor do not
propose a User Licensed]

[this information will be completed at contract award using information in the
Contractor’s bid]

Number of Users Licensed

[delete if the contractor do not
propose a User Licensed]

[this information will be completed at contract award using information in the
Contractor’s bid]

Type of License being Granted

The Licensed Software, which is defined in 4003, includes all the products
offered by the Contractor in its bid, and any other software code required for
those products to function in accordance with the Software Documentation and
the Specifications, including without limitation all of the following products: 

___________________________ [this information will be completed at contract
award using information in the Contractor’s bid]

Licensed Software
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(b) On-going Maintenance of Software Code: The Contractor must continue to maintain the version
of the Licensed Software (i.e., the version or “build” originally licensed under the Contract) as a
commercial product (i.e., the Contractor or the software publisher must be continuing to develop
new code in respect of the Licensed Software to maintain its functionality, enhance it, and deal with
Software Errors) for at least 2 years from the date the Contract is awarded. After that time, if the
Contractor or the software publisher decides to discontinue or no longer maintain the then-current
version or “build” of the Licensed Software and, instead, decides to provide upgrades to the
Licensed Software as part of the Software Support, the Contractor must provide written notice to
Canada at least 12 months in advance of the discontinuation.

7.17 Licensed Software Maintenance and Support

(a) With respect to the provisions of Supplemental General Conditions 4004:

The Support Services must be provided in both French and
English, based on the choice of the User requesting support.

Language of Support Services

Despite Section 5 of 4004, the Contractor is not required to
provide Support Services on the Internet. 

Website

In accordance with Section 5 of 4004, the Contractor will
make its Support Services available through the following:

Telephone Access: ______________________

Fax Access: ____________________________

Email Access: __________________________________

The Contractor must respond to all telephone, fax or email
communications (with a live service agent) within 60 minutes
of the initial time of the Client or User's initial communication.

[Note to Bidders: This information will be completed at the
time of contract award with information supplied by the
Contractor. Bidders are requested to provide this information
in their bids.]

Contact Information for Accessing the
Contractor's Support Services

The Contractor grants to Canada the irrevocable option(s) to
extend the Software Support Period by 5 additional 12-month
periods, exercisable at any time during the Contract Period.
The Contractor agrees that, during the entire Software
Support Period, the prices will be in accordance with the
applicable disposal of the  contract. The option may only be
exercised by the Contracting Authority by notice in writing and
will be evidenced, for administrative purposes only, by a
contract amendment. 

Option to Extend Software Support
Period

For any additional licenses purchased in accordance with the
Contract, the Software Support Period currently underway will
apply to the additional licenses purchased, so that the
Software Support Period ends on the same date for all
licenses supported under the Contract. 

Software Support Period when
Additional Licenses added during
Contract Period

[To be deleted if the bidder proposes
an Entity license]

One year from the acceptance of the deliverablesSoftware Support Period
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7.18 Training

(a) Providing Training: Two (2) type of Training must be offered by the contractor : 1) Provide
Software training to the users; 2) Provide Software training to the Client’s IT Authority.

(b) Providing Software Training to the users : 

(i) The Contractor must provide classroom training on the software products that form part of
the Software Solution, no later than two weeks after the acceptance of the parameterized,
configured and installed licensed software.

(ii) The training must be offered to a group of 5 to 10 people.

(iii) The training must be provided at Transport Canada site, located at  700 Leigh-Capreol,
Dorval, Quebec, H4Y 1G7.

(iv) The training, including both the instruction and the course materials, must be provided in
French.

(c) Providing Software Training to the Client’s IT Authority

(i) As to the Software parameterization, configuring and integration work progress, the
Contractor must provide coaching sessions to the Client’s IT Authority so that he is able to
perform the tasks described at section 10.1 of Annex A - Statement of Requirements.

(ii) The training must be offered to only one person, the client’s IT Authority.

(iii) The training must be provided at Transport Canada site, located at  700 Leigh-Capreol,
Dorval, Quebec, H4Y 1G7, by e-mail and by telephone.

(iv) The training, including both the instruction and the course materials, must be provided in
French.

(d) Finalization of Draft Training Plan: Within 10 working days of the Contract being awarded,
Canada will provide any comments it has regarding the draft training plan submitted by the
Contractor as part of its bid. The Contractor must update the training plan to reflect Canada’s
comments within 10 working days and resubmit it to Canada for approval.

7.20 Termination for convenience for software maintenance and support services 

Notwithstanding the Termination for Convenience provisions contained at Section 31 of 2030 - General
Conditions - Higher Complexity - Goods, the parties agree that in the event of termination of services for
the convenience of Canada for which an advance payment has been made, charges up to the date of
termination will be calculated on a prorata basis of a twelve month year and a thirty day month.  The
Contractor shall immediately refund to Canada the unliquidated portion of the advance payment and pay to
Canada interest thereon, from the date of the advance payment to the date of the refund, at the discount
rate of interest per annum set by the Bank of Canada and prevailing on the date of the advance payment,
plus 1 ¼ percent per annum.
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7.20 Safeguarding Electronic Media

(a) Before using them on Canada's equipment or sending them to Canada, the Contractor must use a
regularly updated product to scan electronically all electronic media used to perform the Work for
computer viruses and other coding intended to cause malfunctions. The Contractor must notify
Canada if any electronic media used for the Work are found to contain computer viruses or other
coding intended to cause malfunctions.

(b) If magnetically recorded information or documentation is damaged or lost while in the Contractor's
care or at any time before it is delivered to Canada in accordance with the Contract, including
accidental erasure, the Contractor must immediately replace it at its own expense.

7.21 Access to Canada's Property and Facilities

Canada's property, facilities, equipment, documentation, and personnel are not automatically available to
the Contractor. If the Contractor would like access to any of these, it is responsible for making a request to
the Technical Authority. Unless expressly stated in the Contract, Canada has no obligation to provide any of
these to the Contractor. If Canada chooses, in its discretion, to make its property, facilities, equipment,
documentation or personnel available to the Contractor to perform the Work, Canada may require an
adjustment to the Basis of Payment and additional security requirements may apply.

7.22 Implementation

(a) Finalization of Draft Implementation Plan: Within 5 working days of the Contract being awarded,
Canada will provide any comments it has regarding the draft implementation plan submitted by the
Contractor as part of its bid. The Contractor must update the implementation plan to reflect
Canada’s comments within 5 working days and resubmit it to Canada for approval.
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ANNEX A - STATEMENT OF REQUIREMENTS

List of Acronyms:
TMX – Transport Canada Executive Management Committee
PHRS – Ports and Harbours Reporting System
IT – Information Technology

1. Project Name: Acquisition of a software solution for a port services activity reporting and invoicing
system
                                  
2. Background 

As part of the process to implement internal efficiency measures at the Finance and Administration
Branch (in line with the Deficit Reduction Action Plan), TMX approved the centralization of port services
invoicing at the accounting office in Quebec Region,  which carries out nearly 45% of the national
volume. 

Quebec Region uses a regional billing system (PHRS) that was developed locally in 1996. This system,
in addition to facilitating the invoicing process for port services, makes it possible to easily generate
detailed reports on operations, which is not possible when services are invoiced using the “miscellaneous
invoice” module in the Oracle financial system. 

The PHRS system was developed in 1996 with the programming languages in existence at that time.
Since then, it has been maintained and updated only minimally. The various migrations to updated
versions of the Oracle database produced some operating anomalies and affected the system’s
performance and stability. 

Furthermore, the current system cannot support the entire national volume and is not capable of
handling taxes other than those in effect in Quebec (e.g. the HST and the various other taxes applicable
elsewhere in Canada).

3. Objective 

The objective of this project is therefore to acquire an off-the-shelf software solution that can generate
port service reports and invoices, a solution that is modern, stable and capable of handling all national
activities and the various types of tax. It must also have the potential to interface with the Oracle
financial system. 

The software solution must include the licensed software; parameterization, configuring and integration
services; training of users and of the Transport Canada Information Technology (IT) Authority;
documentation, and the user’s guides and technical guides. 

The contractor must also provide support and maintenance services for the licensed software. 
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3.1 Current Situation – Volumetric Datas 

Here is an overview of the current situation in terms of the computer architecture, the
parameters surrounding the invoicing of port services and the business process. 

3.1.1 Current architecture of the PHRS software (minimum):

Dell OptiPlex 250 GB4Internet
Explorer 7

Windows XP
Professional
SP3

Client station

HP ProLiant
DL380 G4, 4
processors

2 logical drives 
c:\30GB
d:\38GB

3Oracle
Application
Server
Standalone:
Forms 10.0
Reports 10.0

Windows
Server2003
Standard
Edition

Application
server

HP DL380G5,
2 Xeon 2.33
quad
processors

3 logical drives 
c:\40GB
d:\96GB
e:\136GB

4Oracle 11gWindows
Server2003
Standard
Edition

Database
server

Gigabyte (GB)

BrandHard Drive
Capacity 

Random
Access
Memory

Installed
Software

Operating
System

 

a. PHRS has a "test" and "production" environment
b. PHRS is a Web application that is executed in the Oracle Application Server

Standalone environment

3.1.2 Parameters that software solution must be able to handle:

Approximately 70 Number of wharves, sites and ports with
invoicing

Approximately 5.5 millionAnnual revenues ($)
Approximately 6,500Number of annual invoices
Approximately 300Product codes (services rendered)

14Merchandise classes
More than 150Nationalities (countries)

Approximately 500Products
More than 5,000Vessels

3Types of vessel registration
6Types of storage 

More than 1,500Clients
11Reasons for berthing 
14Measurement units (quantity/volume)

NumberParameters
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3.1.3 Business process surrounding the invoicing of port services:

a. A vessel arrives at a port facility; 
b. Operations are conducted and services are rendered and they are

billable based on the fees payable at public ports (Enclosure #6);
c. The harbour master or the wharfinger indicates, on a paper or electronic

standard form, all the services rendered and the operations conducted
and the client's contact information; 

d. The form is sent to accounting services by mail, e-mail or fax; 
e. Accounting services enter the data into the port services invoicing

software (the subject of this contract) based on the forms received, in
order to generate the invoices (Enclosure #1);

f. The invoices are printed using the invoicing software (Enclosure #3);
g. The Oracle financial system is updated manually with the Accounting

Lines document generated by the invoicing system (Enclosure #4).

3.2 Prospects for Future Development 

Eventually, the software solution will need to interact with the Oracle financial system. However,
this is not part of the scope of this contract. The interface planned as part of this future
development will have two levels: 

a. Updating of the client database synchronized with the Oracle client database; 
b. Updating of transactions in Oracle via an automated process, making it possible to

eliminate manual updating (last step in the above process). 

4. Functionalities of the Licensed Software:

The software solution must have all of the following functionalities and satisfy the technical needs set out
below. It must be able to: 

4.1 Manage information on the vessels (name, tonnage, nationality, length, type of vessel,
national or international, owner) and generate invoices based on this information; 

4.2 Manage information on the billable products and services and associated rates, and
generate invoices based on this information, in accordance with the fees payable at
public ports (see Enclosure #6). The system must be able to prepare invoices at various
rates for the same service based on the port site visited by the vessel. 

4.3 Manage the information on clients (vessel owners, commercial agents and owners of
transhipments) and generate invoices based on this information; 

4.4 Manage information on the wharves, sites and ports (name, site, berth, federal or
private, wharf code, site code, port code); 

4.5 Prepare invoices based on all taxation rates in effect in Canada, based on the port site
where the billable services were rendered; 

4.6 Support the invoicing volume described in section 3.1 of the present document; 

4.7 The interface of the software solution, the invoices and the reports generated must be in
English and French. Regarding the invoices, the unvarying information (descriptive
fields) and the data entered by the agents must be in English and French (see Enclosure
#3);
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4.8 Print the data entry forms and the invoices (see Enclosure #2);

4.9 Generate invoices in pdf format; 

4.10 Produce a document in pdf format which lists the Accounting Lines in order to enable
manual entry in the Oracle financial system. To accomplish this, the software solution
must be able to establish the financial coding based on the site and the services
rendered (see Enclosure #4);

4.11 Produce on an ad hoc basis standard activity reports on all transactions processed in the
software solution (previous years and current year) in PDF or Excel format (see
Enclosure #5);

4.12 The interface must be user friendly, allowing smooth navigation through the various
fields of each screen using either the mouse or the keyboard (with use of the TAB key to
move between fields);

4.13 Multiple users must be able to use the software simultaneously, at least 10 users on a
“client/server” architecture where each user has a “client” version of the application
installed on his/her workstation which communicates with the server, making it possible
to conduct operations in real time (generating reports, creating invoices, updating client
information and rates, etc.); 

4.14 Each form and invoice generated by the software solution must have a unique number.
The software solution must also make it possible to modify the numbering of forms and
invoices (see Enclosures  #1 and #2);

4.15 Must be compatible with Microsoft Windows XP and Microsoft Windows 7;

4.16 Must be compatible with Oracle 11g R2 or MS-SQL Server Enterprise 2005 or 2008;

4.17 Must be compatible with Microsoft .Net Framework 3.5/4.0;

4.18 In the event the application is a Web application, the following compatibilities will be
required:
a. IIS 7.5 
b. Windows 2008 server
c. Internet Explorer 7 and later versions

4.19 If the Web application is developed using Oracle Application Server, the following
compatibility will be required: 
a. Oracle Application Server Standalone 10.0

4.20 Enclosures #1 to #5 are examples from the software currently being used. It is
understood that all the fields shown are required, but that their layout can be modified in
the new software solution. 
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5. References

5.1 Enclosure #1  Date Entry Forms

5.2 Enclosure #2  Printable Versions of the Forms

5.3 Enclosure #3  Invoices

5.4 Enclosure #4  Accounting Lines

5.5 Enclosure #5  Sample Reports

5.6 Enclosure #6  Guidelines for Invoicing Berthage and Port Fees

Note: Please note that most of the enclosures are only available in French because the actual
PHRS is only available in French.

6. Description of the Work - IT Professional Services Required

It is understood that in order to provide all of the functionalities required of the software solution (section
4 of the statement of requirements), the contractor will need to make small changes to the licensed
software. It is the contractor’s responsibility to parameterize the software (this includes, without being
limited to, entry of data pertaining to the various port sites, the types of products and services, the
invoicing rates, the financial coding and the taxation rates), and configure and install the licensed
software at the facilities of Transport Canada, Quebec Region, Dorval (700 Leigh-Capreol, Dorval,
Quebec, H4Y 1G7). IT professional services will include, without being limited to, the following: 

A.  The contractor must analyze the changes to be made to the licensed software to meet the
needs of Transport Canada as described in section 4 of this statement of requirements. The
list of changes must be submitted to the project authority for approval;

B.  Once the list of changes has been approved, the contractor must program the necessary
modifications into the licensed software, conduct the necessary tests, correct the errors and
bugs detected and deliver the modified, functional software to the project authority for
acceptance; 

C.  The contractor must also transfer PHRS data to the new port services reporting and invoicing
system;

D.  Throughout the contract period, the contractor will be responsible for conducting quality
control on the changes made to the licensed software and to correct any bugs and errors
detected; 

E.   The contractor must install the licensed software on the workstations of the five current users
of the system. All of these users are located at 700 Leigh-Capreol, Dorval, Quebec, H4Y
1G7. 

F.   The contractor will be responsible for installing the licensed software on the application and
database servers located at the Dorval regional office at 700 Leigh-Capreol, Dorval, Quebec,
H4Y 1G7. The installation will initially take place in a test environment with fictitious data.
The real activities of the Quebec Region (representing approximately 45% of the national
volume) will then be integrated into the software and finally the other remaining activities; 
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G. The contractor will be responsible for training the five current users located at 700
Leigh-Capreol, Dorval, Quebec, H4Y 1G7. Training must be provided in French and be
offered at this location. The training must include a demonstration of all the software’s
functionalities (creation of clients, vessels, rate updates, invoices, reports, queries, etc.).
After the training, the users must be able to use the system on their own. 

H.  The contractor must prepare and provide user’s guides and technical guides. 

I.   Throughout the contract period, the contractor must provide support and maintenance
services for the software solution, which must be compliant with the provisions of this
contract. 

6.1 Implementation Plan – Generic

The implementation plan must include, without being limited to, the following: 

A. A detailed description of the software licenses; 
B. List of the changes to be made to the licensed software; 
C. List of tasks/steps to be undertaken to meet the present requirement; 
D. Deadline for each task/step; 
E. Details on the resources involved in the project (labour category, approximate number of

hours needed from each resource). 

The implementation plan must fulfill the requirement described in section 4 of this document. It
must also make it possible to complete all the tasks described in section 6 of this document. 

7. Integration Team

Please note that the role of contractor’s project officer and team leader can be played by the same
person or by two different people (at the contractor’s discretion). 
 

7.1 Contractor’s Project Officer 

The responsibilities of the contractor’s project officer include, but are not limited to, the following:

A. Working with the Transport Canada project manager, create and maintain an implementation
plan for the integration activities along with a planned completion schedule; 

B. Monitor and report on a weekly basis on the progress being made, the explanations given for
divergences from the implementation plan, the problems encountered, and recommended
actions for their resolution; 

C. Keep and maintain a log of pending items, problems and their resolution; 

D. Create and maintain a log of risks and mitigating actions; 

E. Create and maintain a log on progress with the project deliverables; 

F. Record, evaluate and justify requests for changes to the implementation plan; 

G. Prepare the documentation to be submitted the Transport Canada project Authority for
approval or rejection; 

H. Coordinate planned activities and changes with the Transport Canada project authority and
the Transport Canada IT Authority. 
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7.2 Contractor’s Team Leader

The responsibilities of the contractor’s team leader include, but are not limited to, the following: 

A. Make sure the implementation plan and planned completion schedule are appropriate;
contribute to planning any changes; 

B. Make sure that qualified resources are assigned to the work; 

C. Working with the contractor’s project officer, coordinate the activities of the members of the
contractor’s integration team and make sure they are available; 

D. Prepare and facilitate all workshops required for carrying out the implementation plan; 

E. Prepare workshop minutes and document decisions;

F. Working with the Transport Canada project authority, coordinate the use of templates and
procedures for documentation, as applicable; 

G. Make recommendations for solving problems and mitigating risks encountered; 

H. Make sure that project deliverables needed for the effective and efficient completion of the
project are appropriate, consistent and interlinked.

I. Ensure the quality of each deliverable and authorize the validation and approval process for
each deliverable by the Transport Canada project authority. 

8. Meetings

To carry out the project properly, the contractor will need to attend meetings with the project authority
and other Transport Canada representatives. The meetings will be conducted in French. 

8.1 Kick-off Meeting

In the days after the contract is awarded, a start-up meeting will be held at the regional office
located at 700 Leigh-Capreol in Dorval, Quebec, H4Y 1G7. The contractor must attend in person
and must be ready to discuss the following topics (among others): 

- Review of the objectives of the IT professional services (as described in section
6 of the statement of work);

- Presentation of the implementation plan with the associated deadlines; 
- Presentation of the method to be used to carry out the work.

8.2 Progress Report Meeting

Progress report meetings will be held once a week. The contractor’s presence at the Dorval
regional office will be optional, based on needs. Teleconferencing with all required stakeholders
can be used. Each meeting must cover at least the following topics: 

- Discussion of the technical aspects of the work (technological choices, problems
encountered, etc.);

- Discussion of progress made, results, problems, documentation; 
- Updating of the implementation plan; 
- Contractor’s implementation plan for the next period (overview of the progress

expected over the next period). 
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8.3 Other Meetings

Informal meetings can be held at the request of the project manager or the contractor.
Teleconferencing with all required stakeholders can be used. 

9. Work Location

Most of the work can be undertaken at the contractor’s facilities, with the exception of onsite meetings
(see section 8 of the statement of requirements), the installation of the licensed software and the training
sessions. 
10. Departmental resources available to contractor 

Quebec Region IT services and accounting services will be available to answer any technical and
functional questions regarding business needs. 

10.1 Transport Canada IT Authority

Throughout the process of integrating the licensed software, the contractor will be accompanied
by the Transport Canada IT Authority, who will receive training from the contractor on the
installation of the licensed software. If Transport Canada decides to increase the number of
users, the Transport Canada IT authority must be able to install the software on user
workstations. By the end of the training, the Transport Canada IT Authority must be able to
maintain the database (installation/update) and understand the various database tables, views
and queries. All of this information must also be presented in a technical guide (see section
11.5).

11. Deliverables

This contract includes the following deliverables: 

1. The licensed software, parameterized, configured and installed in accordance with this statement
of work. 

2. Implementation plan, presented in French and in electronic format. It must be accepted by
Transport Canada before the work is undertaken (see section 23 of the contract and section 6.1
of this document).

3. Training plan, presented in French and in electronic format. It must be accepted by Transport
Canada before the work is undertaken (see section 19 of the contract and section 6.G of the
present document). 

4. Training session for five users and the Transport Canada IT Authority in accordance with the
training plan. 

5. User’s guides and technical guides, in English and French, and in electronic format (.doc or .pdf).
This user’s guide must present all of the software’s functionalities with screen shots accompanied
by commentary. The guide must be detailed enough that users can use the software by following
the guide. The guide must be available for the training session (five bound copies in French). If
the software is updated, the user’s guide must also be updated. As for the technical guide, it
must present the information listed in section 10.1 in addition to indicating the compatibility of
the application with the various platforms. 

6. Support and maintenance services and updating of the software throughout the contract period. 
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12. Project Deadlines 

a. Deliverable 1 must be delivered no later than eight weeks after the contract has been
awarded; 

b. Deliverable 2 must be completed in accordance with section 23 of the contract;

c. Deliverable 3 must be completed in accordance with section 19 of the contract; 

e. Deliverable 4 must be delivered no later than 2 weeks after deliverable 1; 

f. Deliverable 5 must be delivered no later than deliverable 4;

g. Deliverable 6 must be delivered based on needs, throughout the contract period.

***

The enclosure #1 to #6 appended to the Solicitation file is to be inserted at this point and forms
part of this document
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ANNEX B -  BASIS OF PAYMENT

(The basis of payment will be completed by Canada at the contract award)

1. INITIAL CONTRACT PERIOD

$____________/  Lot
Firm all-inclusive lot price for the maintenance and support services
during the initial Software support period, in accordance with all
provisions of the contract.

2

$____________/  Lot

Firm all-inclusive lot price for the purchase of the Software Solution.
This includes:

a. The acquisition of the license to use the licensed software, 

b. The delivery of the license to use the licensed software, 

c. The licensed software warranty period (90-days), 

d. The software documentation (including the user and technical
guides), 

e. The professional services (including the licensed software set up,
configuration and installation), and 

f. The users and Client’s IT Authority training.

All of the above must be in accordance with the statement of
requirements available at Annex A and the other provisions of the
contract.

1

Firm all-inclusive lot
price

(GST extra)
DESCRIPTIONItems

TABLE I -  Initial Contract Period

Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur

 T3001-110039/A qcn023

 Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No./N° VME

T3001-11-0039 QCN-1-34989

Page 40 of -  de 48



2. PURCHASE OPTIONS

$_________/ device or user

(to be selected by Canada at
the contract award using

information in the Contractor’s
bid)

Firm all-inclusive unit price for the maintenance and support
services for additional licenses (see item 1 of this table) during
the initial Software support period, in accordance with all
provisions of the contract.

* The firm all-inclusive unit price for the optional maintenance
and support services for these additional licences will be
calculated at the time the option will be exercise. The price must
be in accordance with section 8. of the contract clauses
“Maintenance and Support Services Pricing Stability”.

(Delete this item if the contractor proposes an Entity License)

3

$_________/  Lot

Firm all-inclusive lot price for the maintenance and support
services during the initial Software support period, in
accordance with all provisions of the contract.

* The firm all-inclusive lot price for the optional maintenance
and support services will be calculated at the time the option will
be exercise. The price must be in accordance with section 8. of
the contract clauses “Maintenance and Support Services Pricing
Stability”.

2

$_________/ device or user 

(to be selected by Canada at
the contract award using

information in the Contractor’s
bid)

Firm all-inclusive unit price for the purchase of additional
licenses allowing other client users to use the licensed software,
if Canada exercises its option.

(Delete this item if the contractor proposes an Entity License)

1

Firm prices
(GST extra)

DESCRIPTIONItem

TABLE II - Purchase options
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Attachment 3.1 - Financial bid presentation sheet

(to be completed by the bidder)

1. INITIAL CONTRACT PERIOD

Firm hourly
rate (GST
extra)

#
hours

Labour category

(iii) Approximate number of hours and firm hourly
rate for each labour category involved in the
professional services (item e. listed above):

$__________(ii) Firm lot price for item f. listed above: 

$__________(i) Firm all-inclusive lot price for items  a., b. c. et
d. listed above : 

Break Down 

Also, the bidder should provide, for information only, a cost beak down of the software
solution. This should include the following items:

$____________/  Lot

The bidder must indicate the firm all-inclusive lot
price for the software solution. This includes:

a. The acquisition of the license to use the
licensed software, 

b. The delivery of the license to use the licensed
software, 

c. The licensed software warranty period
(90-days),

d. The software documentation (including the
user and technical guides),

e. The professional services (including the
licensed software set up, configuration and
installation), and

f. The users and Client’s IT Authority training.

All of the above must be in accordance with the
statement of requirements available at Annex A
and the other provisions of the contract.

1

Firm all-inclusive lot price
(GST extra)

DESCRIPTIONItems

TABLE I -  Initial Contract Period
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$____________
Total cost of Table I =

Lot price of item 1 (excluding the break down) + 
Lot price for item 2) 

$____________/  Lot

The bidder must indicated the firm all-inclusive lot
price for the maintenance and support services
during the initial Software support period, in
accordance with all provisions of the contract.

2

2. PURCHASE OPTIONS

$_________$_________/
 Lot5 years

The bidder must indicate the firm all-inclusive lot
price for the maintenance and support services
during the initial Software support period, in
accordance with all provisions of the contract.

* The firm all-inclusive lot price for the optional
maintenance and support services will be calculated
at the time the option will be exercise. The price
must be in accordance with section 8. of the contract
clauses “Maintenance and Support Services Pricing
Stability”.

2

$_________

$_________/
license

(Please
indicate the

type of
license
offered)

5 licenses

The bidder must indicate the firm all-inclusive unit
price for the purchase of additional licenses allowing
other client users to use the licensed software, if
Canada exercises its option.

(Please insert “not applicable” in colomn D and E if
you propose an Entity licence)

1

E
Total Cost

(C X D)

D
Firm Prices
(GST extra)

C
Approx. Qty.

(for
evaluation
purposes

only)

B
DESCRIPTION

A
Item

TABLE II - Purchase Options
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$_________
Total cost Table II = total price for item 1 + total price for item 2 +  

total price for item 3 : 

$_________

$_________/
license

(Please
indicate the

type of
license
offered)

25

(This includes
5 licences for
5 years each) 

The bidder must  indicate the firm all-inclusive unit
price for the maintenance and support services for
additional licenses (see item 1 of this table) during
the initial Software support period, in accordance
with all provisions of the contract.

* The firm all-inclusive unit price for the optional
maintenance and support services for these
additional licences will be calculated at the time the
option will be exercise. The price must be in
accordance with section 8. of the contract clauses
“Maintenance and Support Services Pricing
Stability”.

(Please insert “not applicable” in colomn D and E if
you propose an Entity licence)

3

$_____________
TOTAL BID PRICE (TBP) = 
Total table I + Total table II

$_____________TOTAL TABLE II

$_____________TOTAL TABLE I 

TOTAL COST

TABLE III - SUMMARY
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BIDDER FORMS

Is the Bidder a FPS who received a lump sum payment under the
terms of a work force reduction program?

Yes ____     No ____

If yes, provide the information required by the Article in Part 5
entitled “Former Public Servant Certification”

Is the Bidder a FPS in receipt of a pension as defined in the bid
solicitation?

Yes ____     No ____

If yes, provide the information required by the Article in Part 5
entitled “Former Public Servant Certification”

Former Public Servants

See the Article in Part 5 of the bid solicitation entitled
Former Public Servant Certification for a definition of
“Former Public Servant”. 

Jurisdiction of Contract: Province in Canada the
bidder wishes to be the legal jurisdiction applicable to
any resulting contract (if other than as specified in
solicitation)

Bidder’s Procurement Business Number (PBN)
[see the Standard Instructions 2003]

Email

Fax #

Telephone #

Address

Title

NameAuthorized Representative of Bidder for evaluation
purposes (e.g., clarifications)

Bidder’s full legal name
BID SUBMISSION FORM
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Device license
User license
Entity licenseType of License being proposed

[please check the appropriate box]

The Licensed Software, which is defined in 4003,
includes all the products offered by the Contractor in
its bid, and any other software code required for those
products to function in accordance with the Software
Documentation and the Specifications, including
without limitation all of the following products:

[Please complete the above statement by listing the
products proposed to meet the client’s requirements]

Security Clearance Level of Bidder
[include both the level and the date it was granted]

Number of FTEs [Bidders are requested to indicate,
the total number of full-time-equivalent positions that
would be created and maintained by the bidder if it
were awarded the Contract. This information is for
information purposes only and will not be evaluated.]

(d) is subject to FCP-EE, and has a valid
certification number as follows:
_________________________ (and has not been
declared an Ineligible Contractor by HRSD).

(c) is subject to the requirements of FCP-EE,
because it has a workforce of 100 or more
permanent full or part-time employees in Canada,
but has not previously obtained a certificate
number from the Department of Human
Resources and Skills Development (HRSD)
(having not bid on requirements of $200,000 or
more), in which case a duly signed certificate of
commitment is attached; OR

(b) is not subject to FCP-EE, because it is a
regulated employer under the Employment Equity
Act;

(a) is not subject to Federal Contractors Program
for Employment Equity (FCP-EE), because it has
a workforce of less than 100 permanent full or
part-time employees in Canada;

On behalf of the bidder, by signing below, I also confirm that the
bidder [check the box that applies]:

Federal Contractors Program for Employment
Equity (FCP EE) Certification:

If the bidder is exempt, please indicate the basis for the
exemption to the right. If the bidder does not fall within
the exceptions enumerated to the right, the Program
requirements do apply and the bidder is required either
to:

(a) submit to the Department of HRSD form LAB
1168, Certificate of Commitment to Implement
Employment Equity, DULY SIGNED; or 

(b) submit a valid Certificate number confirming its
adherence to the FCP-EE.

Bidders are requested to include their FCP EE
Certification or signed LAB 1168 with their bid; if this
information is not provided in the bid, it must be
provided upon request by the Contracting Authority
during evaluation.

For joint ventures, be sure to provide this information
for each of the members of the joint venture.
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Signature of Authorized Representative of Bidder

On behalf of the bidder, by signing below, I confirm that I have read the entire bid solicitation including the
documents incorporated by reference into the bid solicitation and I certify that:
1. The bidder considers itself and its products able to meet all the mandatory requirements described in the bid
solicitation;
2. This bid is valid for the period requested in the bid solicitation; 
3. All the information provided in the bid is complete, true and accurate; and
4. If the bidder is awarded a contract, it will accept all the terms and conditions set out in the resulting contract
clauses included in the bid solicitation.

Media on which Licensed Software must be
Delivered (CD-ROM or Download or any other
media) :

[The bidders must indicate the media on which the
licensed software will be delivered. The bidder must
indicate the medium for the initial licenses and for the
optional licenses because it may be different media.]

Maintenance and support services :
[The bidders must indicate the following information for
their proposed maintenance and support services. It is
possible that one of the following communication
medium is not available. The bidder must at least
provide information for the mandatory communication
medium.]

Web site (optional):
Telephone (mandatory):

Facsimile (optional):
E-mail (mandatory):
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Form 2

Software Publisher Certification Form
(to be used where the Bidder itself is the Software Publisher)

The Bidder certifies that is the software publisher of all the following software products and
components and that it has all the rights necessary to license them (and any non-proprietary
sub-components incorporated into the software) on a royalty-free basis to Canada:

________________________________________ 

________________________________________

________________________________________

[bidders should add or remove lines as needed]

Form 3

Software Publisher Authorization Form
(to be used where the Bidder is not the Software Publisher)

This confirms that the software publisher identified below has authorized the Bidder named below to
license its proprietary software products under any contract resulting from the bid solicitation identified
below.

This authorization applies to the following software products:

_______________________________________________

_______________________________________________ 

[bidders should add or remove lines as needed]

Name of Software Publisher (SP) _________________________________________

Signature of authorized signatory of SP _________________________________________

Print Name of authorized signatory of SP _________________________________________ 

Print Title of authorized signatory of SP _________________________________________

Address for authorized signatory of SP _________________________________________

Telephone no. for authorized signatory of SP _________________________________________

Fax no. for authorized signatory of SP _________________________________________

Date signed _________________________________________

Solicitation Number _________________________________________

Name of Bidder _________________________________________
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Enclosure 2 - Printable Versions of the Forms 

Wharf Services  



 Transports Canada Transport Canada  

 Région du Québec Quebec Region

SGDDI #6940757    Page 8 of 23 

Daily Storage 



 Transports Canada Transport Canada  

 Région du Québec Quebec Region

SGDDI #6940757    Page 9 of 23 

Ferry Services Invoicing 



 Transports Canada Transport Canada  

 Région du Québec Quebec Region

SGDDI #6940757    Page 10 of 23 

Magdalen Islands and Lower North Shore 



 Transports Canada Transport Canada  

 Région du Québec Quebec Region

SGDDI #6940757    Page 11 of 23 

Enclosure 3 - Invoicing 

**** Note regarding the screenshots below: At the present time, only the unvarying fields 
are in both official languages; the invoicing details are in one of the official languages, 
based on the client’s preference. With the present contract, we want the invoicing details 
to be in both French and English.  
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Enclosure 4 - Accounting Lines  
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Enclosure 5 – Sample Reports 
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Enclosure 6 - Guidelines for Invoicing Berthage and Port Fees 

Public port fees: http://www.tc.gc.ca/eng/programs/ports-menupublicportfees-756.htm


