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The referenced document is hereby revised; unless otherwise
indicated, all other terms and conditions of the Solicitation
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Ce document est par la présente révisé; sauf indication contraire,
les modalités de l'invitation demeurent les mémes.
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Question 38 For each resource category, the M2 criteria state: “Demonstrated experience working as a

Answer 38

Question 39

Answer 39

Question 40

Answer 40

Question 41

Answer 41

Question 42

Answer 42

Question 43

resource in a Records and Document Management environment or in a Collaboration
environment.” The Crown further defines the acceptable environment on page 78 of this
RFP for Record and Document Management and Collaboration to be Open Text and
SharePoint respectively. Will you please confirm that, based on this definition, it is
acceptable to have worked in an environment that has these technologies implemented, or

on a project that involved the use of these technologies?

For the Project Manager, Business Analyst and the Project Scheduler categories, Canada
will accept experience in an environment that involved the use of RDM or Collaboration
products defined in Annex D Evaluation Criteria, as amended. For all other categories,
experience must be demonstrated by working with the RDM or Collaboration products in an
RDM or Collaboration environment.

Is there a Fairness Monitor for this proposal? If so, who is the Fairness Monitor? Has the
Fairness Monitor provided any guidance that addresses whether the evaluation process is
sufficiently fair vis-a-vis the incumbent and new bidders? And, if so, what was that advice?

A Fairness Monitor (FM) has not been assigned for this requirement because it was
determined not required in accordance with PWGSC policy for a requirement of this nature.
Furthermore, there was no indication during development of the procurement strategy that
FM coverage was warranted.

Would Canada please extend the closing date of the solicitation by two weeks?

See Answer 17 of Amendment 003

Would Canada please provide the expected tentative makeup of the first TA (quantities of
resources by category(ies), starting date(s), and duration(s)) for each of the two contracts?

The content and details of Task Authorizations to be issued against awarded contracts are
not available at this time and will not be available until after a contract is awarded. Please
refer to the solicitation for the estimated number of resources and estimated number of

days per category for the contract and option periods.

A.8 SYSTEM ANALYST - Level 2 Rated Requirement R2 (RFP page 66) requires
“Demonstrated experience working with Web Based programming language c# or scripting
language PowerShell” Would Canada accept JavaScript as equivalent to C#? Would
Canada accept Visual Basic Scripting as equivalent to PowerShell?

See answer 13, amendment 003.

For the M2 criteria that require consultants have 5 years of experience (within the last 10
years) working in a Record and Document Management environment or a Collaboration
environment, the corresponding Rated requirement (R1 in most cases) requests “additional
experience working as a consultant in a Records and Document Management or
Collaboration environment. In order to receive a full score of 4 points for the corresponding
rated criterion, the proposed resource must demonstrate 11+ years of experience. Can the
Crown please confirm that “additional experience” in the rated category is not meant to
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Answer 43

Question 44

Answer 44

suggest that 11+ years must be added to the 5 years of experience referenced in the M2
and therefore requires that consultants have 16+ years of experience for a full score, but
rather that a consultant will score full points in these criteria for having 11+ years of
experience total to cover off the related record document management mandatory and
rated requirements?

For the rated criteria, points are award based on the proposed resource's total number of
years of experience rather than number of years of experience above and beyond what has
already been counted in the mandatory criteria. For example, in rated criterion R1 of
Project Manager Level 3, the proposed resource will earn 4 points if he or she has
demonstrated experience working as a Project Manager in a Records and Document
Management or Collaboration environment for a total of more than 11 years (as opposed to
more than 16 years).

Reference Answer 28 of Amendment 003: requiring experience “above and beyond the
mandatory years of experience defined in M2 for all resources” as asked in Q28, would
mean a level 2 resource would be required to have over 13 years experience to gain full
points. Level 2 within TBIPS is defined as 5- < 10 years of experience. For example, the
Technical Writer Level 2 would need over 13 years experience to score full points based on
this understanding. Would the Crown please confirm that in the example above, the scoring
schema for R1 is awarding maximum points (4 points) for 11+ years of experience and not

13+ years of experience.

See answer 43 above. With regards to rated criteria R1 and R2 of the Technical Writer
category, maximum points will be awarded for the required experience over and above 11
years, not 13 years.
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