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TITLE: COMPUTER NETWORK OPERATIONS

REASON FOR AMENDMENT:

1. To respond to questions that were asked.
2. Amend contract clause in the Resulting Contract Clauses

Question 12

The mandatory/rated criteria within the Learning Services Supply Arrangement CNO Training RFP
requests demonstrated corporate capabilities supplying CNO type services by Learning Services Supply
Arrangement Holders and as an awarded Learning Services SA Holder we can comply.  By allowing the
experience of sub-contractors to be combined with the Learning Services Supply Arrangement Holder(s)’
experience, in effect the corporate capabilities being demonstrated are not soley that of the SA
Holder(s).  We respectfully request PWGSC to consider only allowing the experience of sub-contractors
that have billed the experience through the SA Holder, thus respecting the Learning Services Supply
Arrangement Framework and terms and conditions under which firms were competitively awarded
Learning Services Supply Arrangements.

Answer 12

Your request is denied.   The Learning Services Supply Arrangement allows individual Bid
Solicitations issued against the Learning Services Supply Arrangement to permit or not permit
the use of subcontractor experience as part of the Technical Evaluation based on the particular
needs of a requirement.  For this particular bid solicitation a decision has been made to permit
the use of subcontractor experience, to not unduly restrict competition.

Question 13

With regards to the required Facility Clearance (NATO Secret) for Bidder’s, we feel this would limit the
number of invited Learning Services SA Holders that can respond. Would the Crown please provide an
example requirement of work requiring NATO Secret at CFSCE or consider a revised Facility Clearance
Level?

Answer 13

See amendment below with new SRCL.

Question 14

We would like to ask that DND alter the secuirty requirement in order to allow companies with a valid
Facility clearance at the level of Secret (as opposed to NATO Secret) to submit a proposal.

Answer 14

See Amendment below with new SRCL.

Question 15
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The favourable response bidders received regarding the ability to use sub-contractor experience has
permitted the bidder to make a bid decision.  However, the length of time it took to answer the question,
which was posed on June 11, 2012 but only answered June 26, 2012 through amendment 003 has
resulted in significant impact on our bid preparation time.  It would have been futile to work on a
response given the critical nature of our question as it related to our ability to bid.  We are now only in a
position to seek information from our sub-contractors and to prepare out response.  Additionally, Canada
Day impacted bid preparation time as well.  As a result the bidder respectfully requests an extension to
the bid closing date of July 13, 2012 by 2 weeks in order to prepare a comrehensive bid response.

Answer 15

See amendment of 1 week to July 20, 2012.

Question 16

Please refer to Q&A 7 in amendment 003 indicating that CFSCE’s course curriculum is not as relevant
as CFSCE has existing training delivery mechanisms for tis current courses.  This response would
appear to conflict with paragraph 7 of the Statement of Work, which implies that the course curriculum is
in fact relevant.

Design and development of Computer Network Operations training is understood to be one of the three
areas of work associated with this contract (no mention of delivery).  If only two courses of the 90 include
IT network analysis, intrusion detection, and/or network penetration why then is it a requirement of the
resulting contract for all junior and intermediate level resources to possess these specialized skill sets?

It is recommended, as a minimum, that the asterisk note specifying the requirement for one year of
experience in the areas of information technology network analysis, intrusion detection and/or network
penetration be removed from thel ist of mandatory requirements for the junior instructor position.

Answer 16

The Cyber and Computer Network Operations domain will continue to be an emerging and ever
changing operational domain with increase in training demand, hence the requirement stands.
As such, the asterisk note specifying the requirement for one year and five years of experience
in the ares of information technology network analysis, intrusion detection and/or network
penetration will not be removed from the list of mandatory requirements for the Junior Instructor
and Intermediate Instructor position.

Question 17

Please refer to resulting contract clause, 1.1.3 TA Process, b. (p. 22 of 50).  The clause indicates that
within 3 calendar days of receipt of the request, the contractor must provide the PA with a signed and
dated TA response, which includes proposed resources.  This timeline is extremely aggressive given the
nature of the resources the Crown seeks, particularly as it related to location, language, security and
specialized qualifications.  It is not uncommon to provide 2 weeks in order to locate and propose fully
qualified resources as thses types of resources are not always immediately available and need to free up
their schedules.  As a result itis requested that the timelines be adjusted accordingly.

Answer 17

See amendment below.
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Question 18

The Crown is requesting highly qualified resources that are in a very limited supply that will probably
have to go to Kingston on an as and when required basis.  Would the Crown please provide bidders with
the approximate % of time that the Junior Instructor, Intermediate Instructor and Subject Matter Expert
would be physically required on-site.  For example, the Senior Content Subject Matter Expert estimated
level of effort is 400 days for the first year of the contract and the Crown estimates that 20% of that time
should be spent on-site in Kingston.

Answer 18

CFSCE cannot determine with accuracy its nees at this time.  Travel and Living will be identified
on an as and when requested basis as part of the issued Task Authorizations. 

AMENDMENT TO SOLICITATION
   

A.1 DELETE clause 1.1.3 b. Part 7 - RESULTING CONTRACT CLAUSES in its entirety and
REPLACE with the following:

b. Within ten (10) business days of its receipt of the request, the Contractor must provide the
Project Authority  with a signed and dated response prepared and submitted using the TA
form received from the Project Authority, containing as a minimum:

1. the total estimated cost proposed for performing the task or, as applicable, revised
task; 

2. a breakdown of that cost in accordance with Annex B, as applicable, and per
milestone contained in the Schedule of  Milestones; and

3. for each resource proposed by the Contractor for the performance of the Work
required:

a. the name of the proposed resource;
b. the resume of the proposed resource; and
c. a demonstration that the proposed resource meets : 

i. The Contract security requirements (1.1.3 a. 2. above); and
ii. The Mandatory Minimum Resource Qualifications identified in section 8

of Annex A, Statement of Work.

A.2 DELETE clause 3. Security Requirement in Part 7 - RESULTING CONTRACT CLAUSES in its
entirety and REPLACE with the following:

3. Security Requirement

1. The Contractor/Offeror must, at all times during the performance of the Contract/Standing
Offer/Supply Arrangement, hold a valid Facility Security Clearance at the level of SECRET,
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issued by the Canadian Industrial Security Directorate (CISD), Public Works and Government
Services Canada (PWGSC).

2. The Contractor/Offeror personnel requiring access to PROTECTED/CLASSIFIED information,
assets or sensitive work site(s) must EACH hold a valid personnel security screening at the
level of RELIABLITY STATUS, CONFIDENTIAL or SECRET as required, granted or approved
by CISD/PWGSC.

3. The Contractor/Offeror MUST NOT remove any PROTECTED/CLASSIFIED information from
the identified work site(s), and the Contractor/Offeror must ensure that its personnel are made
aware of and comply with this restriction. 

4. Subcontracts which contain security requirements are NOT to be awarded without the prior
written permission of CISD/PWGSC.

5. The Contractor/Offeror must comply with the provisions of the:

(a) Security Requirements Check List and security guide (if applicable), attached at Annex
C

(b) Industrial Security Manual (Latest Edition).

A.3 DELETE SRCL from Annex C, Security Requirement Checlist in its entirety and REPLACE with
the following SRCL:

See Attached SRCL

ALL OTHER TERMS AND CONDITIONS REMAIN UNCHANGED.

----------------------------------------------------------------------------------------------------------------------------------

NOTICE TO BIDDERS

Any Bid already submitted may be amended prior to the closing date specified at page 1 of this RFP.
Any amending correspondence should be addressed to the Bid Receiving Unit, at the address indicated
on the RFP, and the envelope should bear a reference to the solicitation number and the closing date.
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