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indicated, all other terms and conditions of the Solicitation
remain the same.

Ce document est par la présente révisé; sauf indication contraire,
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Comments - Commentaires

Vendor/Firm Name and Address
Raison sociale et adresse du
fournisseur/de I'entrepreneur

Issuing Office - Bureau de distribution
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laformation et des services spécialisés

11 Laurier St. / 11, rue Laurier

10C1, Place du Portage

Gatineau, Québec K1A 0S5

[ by |

Canada

Title - Sujet
Computer Network Operations Trg

Solicitation No. - N° de l'invitation Amendment No. - N° modif.
W3915-120010/A 006

Date
2012-07-09

Client Reference No. - N° de référence du client
W3915-120010

GETS Reference No. - N° de référence de SEAG
PW-$$ZH-121-24493

File No. - N° de dossier
1217zh.W3915-120010

CCC No./N° CCC - FMS No./N° VME

Solicitation Closes - L'invitation prend fin |T'me zone

at-a 02:00 PM Fuseau horaire
Eastern Daylight Savin

on - le 2012-07-20 e EDTaY 9 9

F.O.B.-F.AB.

Plant-Usine: D Destination: D Other-Autre: D

Address Enquiries to: - Adresser toutes questions a:
Steele, Brian

Buyer Id - Id de I'acheteur
121zh

Telephone No. - N° de téléphone
(819) 956-3569 ( )

FAX No. - N° de FAX

() -

Destination - of Goods, Services, and Construction:
Destination - des biens, services et construction:

Instructions: See Herein

Instructions: Voir aux présentes

Delivery Required - Livraison exigée Delivery Offered - Livraison proposée

Vendor/Firm Name and Address
Raison sociale et adresse du fournisseur/de I'entrepreneur

Telephone No. - N° de téléphone
Facsimile No. - N° de télécopieur

Name and title of person authorized to sign on behalf of Vendor/Firm
(type or print)

Nom et titre de la personne autorisée a signer au nom du fournisseur/
de I'entrepreneur (taper ou écrire en caractéres d'imprimerie)

Date

Signature
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TITLE: COMPUTER NETWORK OPERATIONS

REASON FOR AMENDMENT:

1. To respond to questions that were asked.
2. Amend contract clause in the Resulting Contract Clauses
Question 12

The mandatory/rated criteria within the Learning Services Supply Arrangement CNO Training RFP
requests demonstrated corporate capabilities supplying CNO type services by Learning Services Supply
Arrangement Holders and as an awarded Learning Services SA Holder we can comply. By allowing the
experience of sub-contractors to be combined with the Learning Services Supply Arrangement Holder(s)’
experience, in effect the corporate capabilities being demonstrated are not soley that of the SA
Holder(s). We respectfully request PWGSC to consider only allowing the experience of sub-contractors
that have billed the experience through the SA Holder, thus respecting the Learning Services Supply
Arrangement Framework and terms and conditions under which firms were competitively awarded
Learning Services Supply Arrangements.

Answer 12
Your request is denied. The Learning Services Supply Arrangement allows individual Bid
Solicitations issued against the Learning Services Supply Arrangement to permit or not permit
the use of subcontractor experience as part of the Technical Evaluation based on the particular
needs of a requirement. For this particular bid solicitation a decision has been made to permit
the use of subcontractor experience, to not unduly restrict competition.
Question 13
With regards to the required Facility Clearance (NATO Secret) for Bidder’s, we feel this would limit the
number of invited Learning Services SA Holders that can respond. Would the Crown please provide an
example requirement of work requiring NATO Secret at CFSCE or consider a revised Facility Clearance
Level?
Answer 13
See amendment below with new SRCL.
Question 14
We would like to ask that DND alter the secuirty requirement in order to allow companies with a valid
Facility clearance at the level of Secret (as opposed to NATO Secret) to submit a proposal.
Answer 14

See Amendment below with new SRCL.

Question 15
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The favourable response bidders received regarding the ability to use sub-contractor experience has
permitted the bidder to make a bid decision. However, the length of time it took to answer the question,
which was posed on June 11, 2012 but only answered June 26, 2012 through amendment 003 has
resulted in significant impact on our bid preparation time. It would have been futile to work on a
response given the critical nature of our question as it related to our ability to bid. We are now only in a
position to seek information from our sub-contractors and to prepare out response. Additionally, Canada
Day impacted bid preparation time as well. As a result the bidder respectfully requests an extension to
the bid closing date of July 13, 2012 by 2 weeks in order to prepare a comrehensive bid response.

Answer 15
See amendment of 1 week to July 20, 2012.
Question 16

Please refer to Q&A 7 in amendment 003 indicating that CFSCE’s course curriculum is not as relevant
as CFSCE has existing training delivery mechanisms for tis current courses. This response would
appear to conflict with paragraph 7 of the Statement of Work, which implies that the course curriculum is
in fact relevant.

Design and development of Computer Network Operations training is understood to be one of the three
areas of work associated with this contract (no mention of delivery). If only two courses of the 90 include
IT network analysis, intrusion detection, and/or network penetration why then is it a requirement of the
resulting contract for all junior and intermediate level resources to possess these specialized skill sets?

It is recommended, as a minimum, that the asterisk note specifying the requirement for one year of
experience in the areas of information technology network analysis, intrusion detection and/or network
penetration be removed from thel ist of mandatory requirements for the junior instructor position.

Answer 16

The Cyber and Computer Network Operations domain will continue to be an emerging and ever
changing operational domain with increase in training demand, hence the requirement stands.
As such, the asterisk note specifying the requirement for one year and five years of experience
in the ares of information technology network analysis, intrusion detection and/or network
penetration will not be removed from the list of mandatory requirements for the Junior Instructor
and Intermediate Instructor position.

Question 17

Please refer to resulting contract clause, 1.1.3 TA Process, b. (p. 22 of 50). The clause indicates that
within 3 calendar days of receipt of the request, the contractor must provide the PA with a signed and
dated TA response, which includes proposed resources. This timeline is extremely aggressive given the
nature of the resources the Crown seeks, particularly as it related to location, language, security and
specialized qualifications. It is not uncommon to provide 2 weeks in order to locate and propose fully
qualified resources as thses types of resources are not always immediately available and need to free up
their schedules. As a result itis requested that the timelines be adjusted accordingly.

Answer 17

See amendment below.
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Question 18

The Crown is requesting highly qualified resources that are in a very limited supply that will probably
have to go to Kingston on an as and when required basis. Would the Crown please provide bidders with
the approximate % of time that the Junior Instructor, Intermediate Instructor and Subject Matter Expert
would be physically required on-site. For example, the Senior Content Subject Matter Expert estimated
level of effort is 400 days for the first year of the contract and the Crown estimates that 20% of that time
should be spent on-site in Kingston.

Answer 18

CFSCE cannot determine with accuracy its nees at this time. Travel and Living will be identified
on an as and when requested basis as part of the issued Task Authorizations.

AMENDMENT TO SOLICITATION

Al DELETE clause 1.1.3 b. Part 7 - RESULTING CONTRACT CLAUSES in its entirety and
REPLACE with the following:

b. Within ten (10) business days of its receipt of the request, the Contractor must provide the
Project Authority with a signed and dated response prepared and submitted using the TA
form received from the Project Authority, containing as a minimum:

1. the total estimated cost proposed for performing the task or, as applicable, revised
task;

2. a breakdown of that cost in accordance with Annex B, as applicable, and per
milestone contained in the Schedule of Milestones; and

3. for each resource proposed by the Contractor for the performance of the Work
required:

a. the name of the proposed resource;
b. the resume of the proposed resource; and
c. ademonstration that the proposed resource meets :
i. The Contract security requirements (1.1.3 a. 2. above); and
ii. The Mandatory Minimum Resource Qualifications identified in section 8
of Annex A, Statement of Work.

A.2 DELETE clause 3. Security Requirement in Part 7 - RESULTING CONTRACT CLAUSES in its
entirety and REPLACE with the following:

3. Security Requirement

1. The Contractor/Offeror must, at all times during the performance of the Contract/Standing
Offer/Supply Arrangement, hold a valid Facility Security Clearance at the level of SECRET,
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issued by the Canadian Industrial Security Directorate (CISD), Public Works and Government
Services Canada (PWGSC).

2. The Contractor/Offeror personnel requiring access to PROTECTED/CLASSIFIED information,
assets or sensitive work site(s) must EACH hold a valid personnel security screening at the
level of RELIABLITY STATUS, CONFIDENTIAL or SECRET as required, granted or approved
by CISD/PWGSC.

3. The Contractor/Offeror MUST NOT remove any PROTECTED/CLASSIFIED information from
the identified work site(s), and the Contractor/Offeror must ensure that its personnel are made
aware of and comply with this restriction.

4. Subcontracts which contain security requirements are NOT to be awarded without the prior
written permission of CISD/PWGSC.

5. The Contractor/Offeror must comply with the provisions of the:

(a) Security Requirements Check List and security guide (if applicable), attached at Annex

(b) Industrial Security Manual (Latest Edition).

A.3 DELETE SRCL from Annex C, Security Requirement Checlist in its entirety and REPLACE with
the following SRCL:

See Attached SRCL

ALL OTHER TERMS AND CONDITIONS REMAIN UNCHANGED.

NOTICE TO BIDDERS

Any Bid already submitted may be amended prior to the closing date specified at page 1 of this RFP.
Any amending correspondence should be addressed to the Bid Receiving Unit, at the address indicated
on the RFP, and the envelope should bear a reference to the solicitation number and the closing date.
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SECURITY REQUIREMENTS CHECK LIST (SRCL)
LISTE DE VERIFICATION DES EXIGENCES RELATIVES A LA SECURITE (LVERS
ART A - CONTRACT INFORMATION | PARTIE A - INFORKATION CONTRACTUELLE
1. Originating Government Department or Organization /
Ministére ou organisme gouvernemental d'origine E::L[ﬂwm St Gxmertariant S

3, 8) Subcontract Mumber / Numére du contrat de sous-lraitance

2. Branch or Direclorata / Direction géndrala ou Direction
Acquisilions Branch

3. b) Name and Address of Subcontractor / Nom et adresse du sous-traitant

4. Briaf Description of Work f Bréve description du travail
Professional Services - Standing Offers and Supply Arrangements

5.a]Wlﬂ1&sa.ppiHmmlh‘amssluGﬁ1h‘uﬂadGﬂuds?
Le fournisseur aura-t-il accés & des marchandizes conirblées?

5. b) Wil the suppller require access (o unclassified mill military technical data subject to the provisions ud' the Technical Data Control
Regulations?

Le foummseur aure-t-il acces a des données lechnigues millaires non classifides gul sont assu]ﬂﬂes aux dispositions du Reéglement
sur I conirtle des données lechniques? ~

6. Indicate the type of access required / Indiguer le type d'accis requis

6. ) Wil the suppiier and its employees require access to PROTECTED andior CLASSIFIED information or assels?

Le fournisseur ainsi que les employés auront-ils sccés 4 des renseignements ou & des biens PROTEGES eliou CLASSIFIES?
{Specify the level of access using the chart in Question 7. c)

(Préciser & niveau d'accés en ulilisant e tableau qui se frouve a la question 7. o)

6. b} Will the supplier and iis employees (e.g. cleaners, maintenance personnel) require access to restricled access areas? Mo access lo
PROTECTED andfor CLASSIFIED information or essels is MNon
Le fourntssour o ses employés (p. ax. netioyeurs, personnel d' entmh&n} guront-ils accés & des zones d'accas resireintes? L'accds

4 des rensefgnements ou & des biens PROTEGES eliou CLASSIFIES n'est pas autorisé.

6. c)lsthisa “commerdal courler of delivery requirament with no overnight storage? Mo
5'agit-il d'un contrat de messagerie ou de livraison commercizle sans entreposage de null? Non

7. a) Indicate the type of information that the supplier will be recuired o access ! Indiguer le type dinformation auguel le fournisseur devra avoir accés

Canada natororan [ | Forsign/ Evanger | |

7. b) Release reslrictions / Resirictions relatives 4 la diffusion

1o
Nun

Non 1Y | ont

Mon

Mo
Mon

V]os

Yes
Cul

No

Mo release restriclions All NATO countries Mo release resiriciions
Aucune resfriction relative Tous les pays de 'OTAN Aucuna resiriclion relalive
& la diffusion a la diffusion

Mot releasable D

A ne pas diffusar

Resiricted to: / Limite & : D
Specify country(les): § Précizer les) pays :

Restricted to: f Limits & : D
Specify country(ies): f Préciser le(s) pays :

Resiricied lo: / Limiié & : E‘
Specify country(ies): / Préciser le(s) pays :

7. c) Leve! of information / Niveau d'information

PROTECTED A | NATO UNCLASSIFIED D PROTECTED A

| PROTEGE A -| NATO NON CLASSIFIE PROTEGE A
PROTECTED B NATO RESTRICTED : PROTECTED B
FROTEGE B NATO DIFFUSION RESTREINTE PROTEGE B
FROTECTED C NATO CONFIDENTLAL [: PROTECTED C
PROTEGEC = NATO CONFIDENTIEL : PROTEGEC
CONFIDENTIAL E iz NATO SECRET E’ ; CONFIDENTIAL
CONFIDENTIEL = NATO SECRET : CONFIDENTIEL
SECRET Vf COSMIC TOP SECRET I:l SECRET
SECRET COSMIC TRES SECRET SECRET
TOP SECRET =2 == EEER ! TOP SECRET
TRES SECRET D = TRES SECRET
TOP SECRET (SIGINT) D . TOP SECRET (SIGINT)
TRES SECRET {SIGINT) | TRES SECRET (SIGINT)

TES/SCT 350-103(2004/12)

Security Classification / Classification de sécuriié
UNCLASSIFIED




G ment  Gouvarnement Condract Number / Numéro du contrat
l *. of Canada du Canada Common PS SROLE
Securily Classification / Classificafion de sécurild
UNCLASSIFIED

ART A feontinued) FPARTIE-A (suilo)

8, Will the supplier require access to PROTECTED andfor CLASSIFIED COMSEC information or assete? Mo Yes

Le founisseur aura--l accés & des renssignements ou & des blens COMSEC désignés PROTEGES elfou CLASSIFIES? Mon Oul

H Yez, indicata tha level of sensilivity:

| Dans "affirmative, indiguer le niveau de sensibilité :

9. Wil the supplier require access to exiremely sensitive INFOSEC Information or asssls? Mo Yes
L& fourrisseur aura-t-il acoés & des renssignements ou & des biens INFOSEC de nalure extrémement délicale? Mon Qi

Shor Tille(s) of material / Titre(s) abrégé(s) du matérisf :
Document Mumber f Numéro du decument :

QFART B - FERSUNNEL [SUPPLIER} T PARTIE B - PERSONNEL (FOURNISSEUR]
110. a) Personnel security screaning level required / Miveau de conlrdle de la sécurité du personnel requls

RELIABILITY STATUS ﬂ CONFIDENTIAL SECRET TOP SECRET
COTE DE FIABILITE . CONFIDENTIEL SECRET D TRES SECRET

D TOP SECRET- SIGINT D NATO CONFIDENTIAL NATO SECRET [:I COSMIC TOP SECRET
TRES SECRET — SIGINT NATO CONFIDENTIEL NATO SECRET COSMIC TRES SECRET

SITE ACCESS

D ACCES AUX EMPLACEMENTS
Spedial comments:
Commentalres spéclaux

NOTE: If multiple levels of screening are identified, a Security Classiicaflon Guide must be provided.
REMARQUE : Si plusieurs niveaux de contrdle de sécurlté sont requis, un gulde de classificalion de la sécurité doll &tre foumni.

10. b) May unscreened personnel be used for portions of the work? No Yes
Du personnel sans autorisation sécurilalre peul-1 se vwoir confier des parties du travail? Mon Ol
1f Yes, will unscreenad personnel be escorted? Mo D'{H
Dans l'affirmative, le personnel en guestion sera-1-il escona? Mon Oud

PART C - SAFEGUARDS [SUPPLIER} | PARTIE G - MESURES DE PROTECTION (FOURNISSEUR)
INFORMATION / ASSETS | RENSEIGNEMENTS / BIENS

_ |11, &) Will the suppiler be required to receive and store PROTECTED andior CLASSIFIED Irrlummimam' sssets on its gite or Mo YEs
premises? Non Oui
Le foumnisseur sera-t-il tenu de recevoir et d'entreposer sur place des renseignements ou des biens PROTEGES atiou
CLASSIFIES?

411. b) Will the supplier ba required to safeguard COMSEC information or asseis? Mo fes
Le fournissaeur sera-t-i ienu de protéger des renzeignements ou des biens COMSEC? Mon O

PRODUCTION

11. c) Will the production {mamfaciure, andfor repair andfor modification} of PROTECTED andfor CLASSIFIED malerial or equipment Mo D‘r’ﬂs
occur at the supplier's site or premises? Mon Oui
Les Installaflons du fournisseur senvironl-elles 4 la production (fabrication et/ou réparation etfou modification) de matériel PROTEGE
etiou CLASSIFIE? |

|
INFORMATION TECHNCLOGY (IT) MEDIA /| SUPFORT RELATIF A LA TECHNOLOGIE DE L'INFORMATION (TT) |'

11. d) Wil the supplier be required o use ifs [T systems (o electronically process, produce or siore PROTECTED andfor CLASSIFIED No ‘t'a?
information or data? Non Oui
La foumisseur sara-i-l tenu d'ulifiser ses sysiémes informatiquas pour fralter, produlre ou stocker élecironiquement des
renseignements ou des données PROTEGES elfou CLASSIFIES?

1. &) Will there be an electzonic link between the supplier's |T systems and the government depariment or agancy? Mo DYES
Disposera-t-on d'un lien declronique entre le systéme infomalique du foumisseur &l celul du minisigre ou de Magence MNon Oul
gouvernementale?

TES/SCT 350-103(2004M 2) Security Classification / Classification de sécurilé
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of Canada du Canada Commaon PS SRCLAZ

Security G%ﬁ%ﬂ:ﬂ de sécuritd

l* Gmmt Gowemamm Contract Number / Muméro du conirat

PART C - (continucd) | PARTIE C - (suite)
For usars complating the form manually use the summary charl below to Indicate the category{ies) and level(s) of safeguarding required at ihe suppler's
site(s) or premisas,

Les utiissteurs qui remplissent le formulaire manuellement doivent uliliser e tebleau récapitulatif ci-dessoues pour indiquer, pour chaque catégorie, les
niveaux de sauvegarde requis sux installations du fournisseur.

For users completing the form online (via the Intermat), the summary chart |s automatically populated by your responses o previous questions.
Dans le cas des utilisateurs qul remplissent le formulaire en ligne (par Internet), les réponses sux questions précédentes sont automatiquement saisies

dans |e lableau récapitlatif.
SUMMARY CHART |/ TABLEAU RECAPITULATIF

Calegony PROTECTED CLASSIFED NATD COMSEC
Calégoria PROTEGE CLASSIFIE
Toe AT MATL MNATD COENEE PROTECTED Tar
A | B | C| ConFlibENTIL SERET SECRET RESTRECTED | COMFADENTIAL | SECRET STr:u=~ PROTEDE CowFinEimaL | SECRET | SECRET
ECRET
CONFIDENTIEL TRES MHATO HATO COENS A B G CONFIDENTIEL TRER
SECRET DIFFLSION CONFIDENTIEL TRES SECHET
BESTREINTE SECRET
jor | Assads
{ Biens
\Froduction
Media [
[Bupgedt T
Link f
Egmggm
12 &) Is the descriplion of the work contained within this SRCL PROTECTED andfor CLASSIFIED? Ma D Yes
La description du fravail vieé par la présents LVERS est-alle de nature PROTEGEE etfou CLASSIFIEE? Non Oui

If Yes, classify this form by annotating the top and bottom in the area entitled “Security Classification™,
Dans I'affirmative, classifier le présant formulaire en indiguant le niveau de sécuritd dans la case Intitulée « Classification
de sécurité » au haut et au bas du formulaire.

12_ b) Wil the documentalion altached to this SRCL be PROTECTED andlor CLASSIFIED? Mo Yes
La decumentation assoclde A la présenta LVERS sera-t-ells PROTEGEE atiou CLASSIFIEET Mon Oui

If Yes, classify this form by annotating the top and bottom in the area entitlied “Security Classification™ and indicate with
attachments (e.g. SECRET with Attachments).

Dans I'affirmative, classifier le présent formulaire en indiquant le niveau de sdcurité dans la caso Intituléo « Classification
de sécurité » au haut et au bas du formulaire et indiquer qu'il ¥ a des piéces jointes (p. ex. SECRET avec des piéces

|ointes).

TES/SCT 350-103(2004/12) Security Classification / Classification de séourité
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