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NOTICE
Security

This notice is to advise ALL interested bidders that in order to be awarded a contract which contains a
security requirement, all bidders MUST hold a valid Security Clearance granted or approved by PWGSC
Canadian Industrial Security Directorate (CISD) at the level indicated in this solicitation document.
Should the bidder not currently hold a valid Security Clearance or require the level to be upgraded,
PWGSC will sponsor the bidder. Please submit your written request with the following information to the
Contracting Authority listed in this document by

facsimile or by e-mail:

* Legal Company Name

®* Mailing address

* Surname and given name of contact person
®*  Telephone number of contact person

* Title of contact person

®*  Facsimile number

* E-mail address of contact person

®*  Procurement Business Number

* Preferred Language of correspondence

* Level of Security Required

Additional information on PWGSC security can be found on the following web site
-http://ssi-iss.tpsgc-pwgsc.gc.ca/or by dialing 1-866-368-4646 (Toll free).
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JANITORIAL SERVICES

PART 1 - GENERAL INFORMATION

1. Introduction

The bid solicitation is divided into seven parts plus attachments and annexes, as follows:
Part 1 General Information: provides a general description of the requirement;

Part 2 Bidder Instructions: provides the instructions, clauses and conditions applicable to the bid
solicitation;

Part 3 Bid Preparation Instructions: provides bidders with instructions on how to prepare their bid;

Part 4 Evaluation Procedures and Basis of Selection: indicates how the evaluation will be conducted,
the evaluation criteria that must be addressed in the bid, and the basis of selection;

Part 5 Certifications: includes the certifications to be provided;

Part 6 Security, Financial and Other Requirements: includes specific requirements that must be
addressed by bidders; and

Part 7 Resulting Contract Clauses: includes the clauses and conditions that will apply to any resulting
contract.

The Annexes include the Statement of Work, the Basis of Payment, the Security Requirements
Checklist, the Insurance Requirements, the Task Authorization Form 572

2. Summary

For the provision of Janitorial Services including all loabour, materials, equipment, tools, transportation
and supervision necessary for Public Works and Government Services Canada, Caraway Port of Entry
for a Period of 2 years with a One year option to extend.

There is a security requirement associated with this requirement. For additional information, consult
Part 6 - Security, Financial and Other Requirements, and Part 7 - Resulting Contract Clauses. Bidders
should consult the "Security Requirements for PWGSC Bid Solicitations - Instructions for Bidders"
(http://lwww.tpsgc-pwgsc.gc.ca/app-acg/lc-pl/Ic-pl-eng.html#a31) document on the Departmental
Standard Procurement Documents Web site.”

Pursuant to section 01 of Standard Instructions 2003 and 2004, a Consent to a Criminal Record
Verification form, must be submitted with the bid, by the bid solicitation closing date, for each individual
who is currently on the Bidder’s Board of Directors.

The requirement is subject to the Agreement on Internal Trade (AIT).
The requirement is subject to a preference for Canadian goods and/or services.
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3. Debriefings

After contract award, bidders may request a debriefing on the results of the bid solicitation process.
Bidders should make the request to the Contracting Authority within 15 working days of receipt of the
results of the bid solicitation process. The debriefing may be in writing, by telephone or in person.

PART 2 - BIDDER INSTRUCTIONS

1. Standard Instructions, Clauses and Conditions

All instructions, clauses and conditions identified in the bid solicitation by number, date and title are set
out in the Standard Acquisition Clauses and Conditions Manual

(https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual)
issued by Public Works and Government Services Canada.

Bidders who submit a bid agree to be bound by the instructions, clauses and conditions of the bid
solicitation and accept the clauses and conditions of the resulting contract.

The 2003 (2012-07-11)) Standard Instructions - Goods or Services - Competitive Requirements, are
incorporated by reference into and form part of the bid solicitation.

Subsection 5.4 of 2003, Standard Instructions - Goods or Services - Competitive Requirements, is
amended as follows:

Delete: sixty (60) days
Insert: one hundred and eighty (180)

2. Submission of Bids

Bids must be submitted only to Public Works and Government Services Canada (PWGSC) Bid
Receiving Unit by the date, time and place indicated on page 1 of the bid solicitation.

3. Enquiries - Bid Solicitation

All enquiries must be submitted in writing to the Contracting Authority no later than SEVEN (7) calendar
days before the bid closing date. Enquiries received after that time may not be answered.

Bidders should reference as accurately as possible the numbered item of the bid solicitation to which the
enquiry relates. Care should be taken by bidders to explain each question in sufficient detail in order to
enable Canada to provide an accurate answer. Technical enquiries that are of a proprietary nature must
be clearly marked "proprietary" at each relevant item. Items identified as “proprietary” will be treated as
such except where Canada determines that the enquiry is not of a proprietary nature. Canada may edit
the questions or may request that the Bidder do so, so that the proprietary nature of the question is
eliminated, and the enquiry can be answered with copies to all bidders. Enquiries not submitted in a form
that can be distributed to all bidders may not be answered by Canada.

4. Applicable Laws

Any resulting contract must be interpreted and governed, and the relations between the parties
determined, by the laws in force in Alberta.
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Bidders may, at their discretion, substitute the applicable laws of a Canadian province or territory of their
choice without affecting the validity of their bid, by deleting the name of the Canadian province or
territory specified and inserting the name of the Canadian province or territory of their choice. If no
change is made, it acknowledges that the applicable laws specified are acceptable to the bidders.

PART 3 - BID PREPARATION INSTRUCTIONS

1. Bid Preparation Instructions

Canada requests that bidders provide their bid in separately bound sections as follows:

Section I Technical Bid (One hard copies)
Section Il Financial Bid (One hard copies)
Section I Certifications (One hard copies)

If there is a discrepancy between the wording of the soft copy and the hard copy, the wording of the hard
copy will have priority over the wording of the soft copy.

Prices must appear in the financial bid only. No prices must be indicated in any other section of the bid.

Canada requests that bidders follow the format instructions described below in the preparation of their
bid:

€) use 8.5 x 11 inch (216 mm x 279 mm) paper;
(b) use a numbering system that corresponds to the bid solicitation.

In April 2006, Canada issued a policy directing federal departments and agencies to take the necessary
steps to incorporate environmental considerations into the procurement process Policy on Green
Procurement
(http://www.tpsgc-pwgsc.gc.ca/ecologisation-greening/achats-procurement/politique-policy-eng.html). To
assist Canada in reaching its objectives, bidders are encouraged to:

1) use 8.5 x 11 inch (216 mm x 279 mm) paper containing fibre certified as originating from a
sustainably-managed forest and/or containing minimum 30% recycled content; and

2) use an environmentally-preferable format including black and white printing instead of colour
printing, printing double sided/duplex, using staples or clips instead of cerlox, duotangs or
binders.

Section I Technical Bid

In their technical bid, bidders should demonstrate their understanding of the requirements contained in
the bid solicitation and explain how they will meet these requirements. Bidders should demonstrate their
capability and describe their approach in a thorough, concise and clear manner for carrying out the
work.

The technical bid should address clearly and in sufficient depth the points that are subject to the
evaluation criteria against which the bid will be evaluated. Simply repeating the statement contained in
the bid solicitation is not sufficient. In order to facilitate the evaluation of the bid, Canada requests that
bidders address and present topics in the order of the evaluation criteria under the same headings. To
avoid duplication, bidders may refer to different sections of their bids by identifying the specific
paragraph and page number where the subject topic has already been addressed.
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Section Il Financial Bid
1.1 Bidders must submit their financial bid in accordance with the Annex "B" Basis of Payment. The
total amount of Goods and Services Tax or Harmonized Sales Tax must be shown separately, if
applicable.
Section Il Certifications

Bidders must submit the certifications required under Part 5.
PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION
1. Evaluation Procedures

(@) Bids will be assessed in accordance with the entire requirement of the bid solicitation including
the technical and financial evaluation criteria.

(b) An evaluation team composed of representatives of Canada will evaluate the bids.

(© The evaluation team will determine first if there are three (3) or more bids with a valid Canadian
Content certification. In that event, the evaluation process will be limited to the bids with the
certification; otherwise, all bids will be evaluated. If some of the bids with a valid certification are
declared non-responsive, or are withdrawn, and less than three responsive bids with a valid
certification remain, the evaluation will continue among those bids with a valid certification. If all
bids with a valid certification are subsequently declared non-responsive, or are withdrawn, then
all the other bids received will be evaluated.

1.1 Technical Evaluation
1.1.1 Mandatory Technical Criteria

Failure to meet any of the follwoing mandatory requiprmeents at solicitation closeling will render your
submission non-compliant and given no further consideration

a) Compliance with the terms and conditions contained in this document

b) Provision of Pricing as requested ( see Annex B- Basis of Payment)

c) Ability to perform the full scope of work described ( See Annex A - Statement of Work)

1.2 Financial Evaluation
The total evaluated bid will be evaluted by multiplying the bidder's quoted price by the estimated
usage to arrive at a total line item price.
All line items total for all periods (including option years) will be added together to arrive at the
total aggregate bid price.

1.2.1 Mandatory Financial Criteria
SACC Manual Clause A0220T (2007-05-25), Evaluation of Price

2. Basis of Selection

A bid must comply with all requirements of the bid solcittiation to be decalred responsive. The
responsive bid with the lowest evaluated price will be recommended for award of contract.
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PART 5 - CERTIFICATIONS

Bidders must provide the required certifications to be awarded a contract. Canada will declare a bid
non-responsive if the required certifications are not completed and submitted as requested.

Compliance with the certifications bidders provide to Canada is subject to verification by Canada during
the bid evaluation period (before award of a contract) and after award of a contract. The Contracting
Authority will have the right to ask for additional information to verify bidders' compliance with the
certifications before award of a contract. The bid will be declared non-responsive if any certification
made by the Bidder is untrue, whether made knowingly or unknowingly. Failure to comply with the
certifications or to comply with the request of the Contracting Authority for additional information will also
render the bid non-responsive.

1. Code of Conduct Certifications - Certifications Required Precedent to Contract Award

1.1 Bidders should provide, with their bid or promptly thereafter, a complete list of names of all
individuals who are currently directors of the Bidder. If such a list has not been received by the time the
evaluation of bids is completed, the Contracting Authority will inform the Bidder of a time frame within
which to provide the information. Bidders must submit the list of directors before contract award, failure
to provide such a list within the required time frame will render the bid non-responsive.

The Contracting Authority may, at any time, request that a Bidder provide properly completed and
Signed Consent Forms (Consent to a Criminal Record Verification form - PWGSC-TPSGC 229)
(http://www.tpsgc-pwgsc.gc.ca/app-acg/forms/formulaires-forms-eng.html) for any or all individuals
named in the aforementioned list within a specified delay. Failure to provide such Consent Forms within
the delay will result in the bid being declared non-responsive.

2. Certifications Precedent to Contract Award

The certifications listed below should be completed and submitted with the bid but may be submitted
afterwards. If any of these required certifications is not completed and submitted as requested, the
Contracting Authority will so inform the Bidder and provide the Bidder with a time frame within which to
meet the requirement. Failure to comply with the request of the Contracting Authority and meet the
requirement within that time period will render the bid non-responsive.

2.1 Federal Contractors Program - Certification

Suppliers who are subject to the Federal Contractors Program (FCP) and have been declared ineligible
contractors by Human Resources and Skills Development Canada (HRSDC) are no longer eligible to
receive federal government contracts over the threshold for solicitation of bids as set out in the
Government Contracts Regulations. Suppliers may be declared ineligible contractors either as a result of
a finding of non-compliance by HRSDC, or following their voluntary withdrawal from the FCP for a
reason other than the reduction of their workforce to less than 100 employees. Any bids from ineligible
contractors, including a bid from a joint venture that has a member who is an ineligible contractor, will be
declared non-responsive.

The Bidder, or, if the Bidder is a joint venture the member of the joint venture, certifies its status with the
FCP, as follows:

The Bidder or the member of the joint venture
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() is not subject to the FCP, having a workforce of less than 100 full-time or part-time permanent
employees, and/or temporary employees having worked 12 weeks or more in Canada;

() is not subject to the FCP, being a regulated employer under the Employment Equity Act, S.C. 1995,
C. 44,

() is subject to the requirements of the FCP, having a workforce of 100 or more full-time or part-time
permanent employees, and/or temporary employees having worked 12 weeks or more in Canada, but
has not previously obtained a certificate number from HRSDC, having not bid on requirements of
$200,000 or more;

() has not been declared an ineligible contractor by HRSDC, and has a valid certificate number as
follows:

Further information on the FCP is available on the HRSDC Web site.
2.2 Former Public Servant Certification

For the purposes of this clause,"former public servant” is any former member of a department as defined
in the Financial Administration Act, R.S., 1985, c. F-11, a former member of the Canadian Armed Forces
or a former member of the Royal Canadian Mounted Police. A former public servant may be:

an individual;

an individual who has incorporated,

a partnership made of former public servants; or

a sole proprietorship or entity where the affected individual has a controlling or major interest in the
entity.

"lump sum payment period" means the period measured in weeks of salary, for which payment has been
made to facilitate the transition to retirement or to other employment as a result of the implementation of
various programs to reduce the size of the Public Service. The lump sum payment period does not
include the period of severance pay, which is measured in a like manner.

"pension” means, in the context of the fee abatement formula, a pension or annual allowance paid under
the Public Service Superannuation Act (PSSA), R.S., 1985, c.P-36, and any increases paid pursuant to
the Supplementary Retirement Benefits Act, R.S., 1985, ¢.S-24 as it affects the PSSA. It does not
include pensions payable pursuant to the Canadian Forces Superannuation Act, R.S., 1985, ¢.C-17, the
Defence Services Pension Continuation Act, 1970, c.D-3, the Royal Canadian Mounted Police Pension
Continuation Act , 1970, c.R-10, and the Royal Canadian Mounted Police Superannuation Act, R.S.,
1985, c.R-11, the Members of Parliament Retiring Allowances Act , R.S., 1985, c.M-5, and that portion of
pension payable to the Canada Pension Plan Act, R.S., 1985, c.C-8.

Former Public Servant in Receipt of a Pension

Is the Bidder a FPS in receipt of a pension as defined above? Yes () No ()
If so, the Bidder must provide the following information:

name of former public servant;
date of termination of employment or retirement from the Public Service.

Work Force Reduction Program

Is the Bidder a FPS who received a lump sum payment pursuant to the terms of a work force reduction
program? Yes () No ()
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If so, the Bidder must provide the following information:

name of former public servant;

conditions of the lump sum payment incentive;

date of termination of employment;

amount of lump sum payment;

rate of pay on which lump sum payment is based,

period of lump sum payment including start date, end date and number of weeks;

number and amount (professional fees) of other contracts subject to the restrictions of a work force
reduction program.

For all contracts awarded during the lump sum payment period, the total amount of fees that may be
paid to a FPS who received a lump sum payment is $5,000, including the Goods and Services Tax or
Harmonized Sales Tax.
Certification
By submitting a bid, the Bidder certifies that the information submitted by the Bidder in response to the
above requirements is accurate and complete.
2.3 Canadian Content Certification

2.3.1. SACC Manual clause A3050T (2010-01-11) Canadian Content Definition.
2.4 Status and Availability of Resources

2.4.1 SACC Manual clause A3005T ( 2010-08-16) Status and Availability of Resources

PART 6 - SECURITY, FINANCIAL AND OTHER REQUIREMENTS

1. Security Requirement
1. Before award of a contract, the following conditions must be met:
) the Bidder must hold a valid organization security clearance as indicated in Part

7-Resulting Contract Clauses;

(b) the Bidder's proposed individuals requiring access to classified or protected information,
assets or sensitive work site(s) must meet the security requirement as indicated in Part
7- Resulting Contract Clauses;

(© the Bidder must provide the name of all individuals who will require access to classified
or protected information, assets or sensitive work sites.

2. Bidders are reminded to obtain the required security clearance promptly. Any delay in the award
of a contract to allow the successful bidder to obtain the required clearance will be at the entire
discretion of the Contracting Authority.

3. For additional information on security requirements, bidders should consult the “Security
Requirements for PWGSC Bid Solicitations - Instructions for Bidders”
(http://www.tpsgc-pwgsc.gc.ca/app-acq/lc-pl/lc-pl-eng.html#a31) document on the_Departmental
Standard Procurement Documents Web site.
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2. Financial Capability

Manual SACC clause A9033T (2012-07-16) Financial Capability

3. Insurance Requirements

The Contractor must comply with the insurance requirements specified herein The Contractor must
maintain the required insurance coverage for the duration of the Contract. Compliance with the
insurance requirements does not release the Contractor from or reduce its liability under the Contract.
The Contractor is responsible for deciding if additional insurance coverage is necessary to fulfill its
obligation under the Contract and to ensure compliance with any applicable law. Any additional
insurance coverage is at the Contractor's expense, and for its own benefit and protection.

The Contractor must forward to the Contracting Authority within ten (10) days after the date of award of
the Contract, a Certificate of Insurance evidencing the insurance coverage and confirming that the
insurance policy complying with the requirements is in force. Coverage must be placed with an Insurer
licensed to carry out business in Canada. The Contractor must, if requested by the Contracting
Authority, forward to Canada a certified true copy of all applicable insurance policies.

Commercial General Liability Insurance

1. The Contractor must obtain Commercial General Liability Insurance, and maintain it in force
throughout the duration of the Contract, in an amount usual for a contract of this nature, but for

not less than $2,000,000 per accident or occurrence and in the annual aggregate.

2. The Commercial General Liability policy must include the following:

@ Additional Insured: Canada is added as an additional insured, but only with respect to liability
arising out of the Contractor's performance of the Contract. The interest of Canada should read

as follows: Canada, as represented by Public Works and Government Services Canada.

(b) Bodily Injury and Property Damage to third parties arising out of the operations of the Contractor.
(c) Products and Completed Operations: Coverage for bodily injury or property damage arising out
of goods or products manufactured, sold, handled, or distributed by the Contractor and/or
arising out of operations that have been completed by the Contractor.

(d) Personal Injury: While not limited to, the coverage must include Violation of Privacy, Libel and

Slander, False Arrest, Detention or Imprisonment and Defamation of Character.

(e) Cross Liability/Separation of Insureds: Without increasing the limit of liability, the policy must
protect all insured parties to the full extent of coverage provided. Further, the policy must apply

to each Insured in the same manner and to the same extent as if a separate policy had

been issued to each.

) Blanket Contractual Liability: The policy must, on a blanket basis or by specific reference to the

Contract, extend to assumed liabilities with respect to contractual provisions.

(9) Employees and, if applicable, Volunteers must be included as Additional Insured.

(h) Employers' Liability (or confirmation that all employees are covered by Worker's compensation
(Workplace Safety Insurance Board) or similar program)
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0] Broad Form Property Damage including Completed Operations: Expands the Property Damage

coverage to include certain losses that would otherwise be excluded by the standard care,
custody or control exclusion found in a standard policy.

0] Notice of Cancellation: The Insurer will endeavour to provide the Contracting Authority thirty
(30) days written notice of policy cancellation.
(k) If the policy is written on a claims-made basis, coverage must be in place for a period of at least

12 months after the completion or termination of the Contract.

Automobile Liability Insurance

1. The Contractor must obtain Automobile Liability Insurance, and maintain it in force throughout
the duration of the Contract, in an amount usual for a contract of this nature, but for not less than
$2,000,000 per accident or occurrence.

2. The policy must include the following:

) Third Party Liability - $2,000,000 Minimum Limit per Accident or Occurrence

(b) Accident Benefits - all jurisdictional statutes
(© Uninsured Motorist Protection
(d) Notice of Cancellation: The Insurer will endeavour to provide the Contracting Authority

thirty (30) days written notice of cancellation.

4. Education and Experience
4.4.1 SACC Manual clause A3010T (2010-08-16) Education and Experience

5. A copy of WHMIS certification for all individuals that will be on site.

6. Financial Requirement

1. The Contractor must provide one of the following contract financial securities within
FOURTEEN (14) calendar days after the date of contract award:

(a) certified cheque to the Receiver General of Canada in the amount of 10% of the Contract
Price

(b) anirrevocable Standby letter of credit in the amount of 10% of the Contract Price Sample of
letter attached at Annex H.

2. If Canada does not receive the required financial security within the specified period, Canada
may terminate the Contract for default pursuant to the Contract default provision.

3. SACC Manual clause EO008C (2011-05-16) Financial Security Definition

PART 7 - RESULTING CONTRACT CLAUSES
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The following clauses and conditions apply to and form part of any contract resulting from the bid
solicitation.

1. Statement of Work

For the provision of all labour, equipment, supervision to perform cleaning services at the Carway Border
Crossing as detailed in the Scope of Work, Annex "A"

1.2 Task Authorization

The Work or a portion of the Work to be performed under the Contract will be on an "as and when

requested basis" using a Task Authorization (TA). The Work described in the TA must be in accordance
with the scope of the Contract.

1.2.1 Task Authorization Process
1. The Project will provide the Contractor with a description of the task using the DND 626, Task
Authorization Form" .

2. The Task Authorization (TA) will contain the details of the activities to be performed, a description

of the deliverables, and a schedule indicating completion dates for the major activities or
submission dates for the deliverables. The TA will also include the applicable basis(bases)
and methods of payment as specified in the Contract.

3. The Contractor must provide the Project, within 5 calendar days of its receipt, the proposed total
estimated cost for performing the task and a breakdown of that cost, established in accordance

with the Basis of Payment specified in the Contract.

4.  The Contractor must not commence work until a TA authorized by the Project has been received
by the Contractor. The Contractor acknowledges that any work performed before a TA has

been received will be done at the Contractor's own risk.

1.2.2 Task Authorization Limit
The Project may authorize individual task authorizations up to a limit of $TBD, Goods and Services Tax
or Harmonized Sales Tax included, inclusive of any revisions.

Any task authorization to be issued in excess of that limit must be authorized by the Project before
issuance.

1.2.3 Canada's Obligation - Portion of the Work - Task Authorizations
Canada's obligation with respect to the portion of the Work under the Contract that is performed through
task authorizations is limited to the total amount of the actual tasks performed by the Contractor

2. Standard Clauses and Conditions

All clauses and conditions identified in the Contract by number, date and title are set out in the Standard
Acquisition Clauses and Conditions Manual
(https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual)
issued by Public Works and Government Services Canada.
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2.1 General Conditions

2035 (2012-07-16), General Conditions - Higher Complexity - Services, apply to and form part of the
Contract.

3. Security Requirement

1. The Contractor/Offeror must, at all times during the performance of the Contract/Standing Offer,
hold a valid Designated Organization Screening (DOS), issued by the Canadian Industrial Security
Directorate (CISD), Public Works and Government Services Canada (PWGSC).

2. The Contractor/Offeror personnel requiring access to sensitive work site(s) must EACH hold a valid
RELIABILITY STATUS, granted or approved by CISD/PWGSC.

3. Subcontracts which contain security requirements are NOT to be awarded
without the prior written permission of CISD/PWGSC.

4. The Contractor/Offeror must comply with the provisions of the:

(a) Security Requirements Check List and security guide, attached at Annex C;
(b) Industrial Security Manual (Latest Edition).

4, Term of Contract
4.1 Period of the Contract

The period of the contract is from date of award for a Two year period, with an option to extend for an
additional year.

4.2 Option to Extend the Contract

The Contractor grants to Canada the irrevocable option to extend the term of the Contract by up to One
additional One year period(s) under the same conditions. The Contractor agrees that, during the
extended period of the Contract, it will be paid in accordance with the applicable provisions as set out in
the Basis of Payment.

Canada may exercise this option at any time by sending a written notice to the Contractor at least 15
calendar days before the expiry date of the Contract. The option may only be exercised by the
Contracting Authority, and will be evidenced for administrative purposes only, through a contract
amendment.

5. Authorities

51 Contracting Authority

The Contracting Authority for the Contract is:

Name: Pam Munzer
Title: Supply Specialist
Organization: Public Works and Government Services Canada
Address: 1650-635,8th Ave SW
Calgary, AB
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Phone: (403) 292-5891
Fax: (403) 292-5786
Email: pam.munzer@ pwgsc-tpsgc.gc.ca

The Contracting Authority is responsible for the management of the Contract and any changes to the
Contract must be authorized in writing by the Contracting Authority. The Contractor must not perform
work in excess of or outside the scope of the Contract based on verbal or written requests or instructions
from anybody other than the Contracting Authority.

5.2 Project Authority

The Project Authority for the Contract is:TBD

Name:

Title:
Organization:
Address:

Telephone: - -

Facsimile: - -

E-mail address:

The Project Authority is the representative of the department or agency for whom the Work is being
carried out under the Contract and is responsible for all matters concerning the technical content of the
Work under the Contract. Technical matters may be discussed with the Project Authority; however, the
Project Authority has no authority to authorize changes to the scope of the Work. Changes to the scope
of the Work can only be made through a contract amendment issued by the Contracting Authority.

5.3 Contractor's Representative
Name:

Title:

Organization:

Address:

Telephone: - -

Facsimile: - -

E-mail address:

6. Payment
6.1 Basis of Payment

For the Work described in Section One of the statement of work of the Statement of Work in Annex A :
In consideration of the Contractor satisfactorily completing its obligations under the Contract, the

Contractor will be paid a firm price for a cost of $TBD. Customs duties are included and Goods and
Services Tax or Harmonized Sales Tax is extra, if applicable.
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For the firm price portion of the Work only, Canada will not pay the Contractor for any design changes,
modifications or interpretations of the Work unless they have been approved, in writing, by the

Contracting Authority before their incorporation into the Work.

6.2 Limitation of Expenditure

The Contractor will be reimbursed for the costs reasonably and properly incurred in the
performance of the Work specified in the authorized Task Authorization (TA), as determined in
accordance with the Basis of Payment in Annex b to the limitation of expenditure specified in the
authorized TA.

Canada'’s liability to the Contractor under the authorized TA must not exceed the limitation of expenditure
specified in the authorized TA. Customs duties are included and Goods and Services Tax or Harmonized
Sales Tax is extra, if applicable.
No increase in the liability of Canada or in the price of the Work specified in the authorized TA resulting
from any design changes, modifications or interpretations of the Work will be authorized or paid to the
Contractor unless these design changes, modifications or interpretations have been authorized, in
writing, by the Contracting Authority before their incorporation into the Work.
6.2 Limitation of Price

SACC Manual clause C6000C (2011-05-16) Limitation of Price
6.4 Monthly Payment

SACC Manual Clause H1008C (2008-05-12) Monthly Payment
6.5 Discretionary Audit

SACC Manual ClauseC0705C (2010-01-11) Discretionary Audit
6.6 Time Verification

SACC Manual Clause C0711C (2008-05-12) Time Verification
6.7 Taxes- Forignh Based Contractor

SACC Manual Clause C2000C (2007-11-30) Taxes - Foreign-based Contractor

7. Invoicing Instructions

The Contractor must submit invoices in accordance with the section entitled "Invoice Submission" of the
general conditions. Invoices cannot be submitted until all work identified in the invoice is completed.

Instruction to contracting officers: Use the following paragraph when invoices must be accompanied by
supporting documents. The documents listed are examples only and must be revised to reflect the
requirement. Delete this paragraph if no supporting documents are required.

Each invoice must be supported by:

a copy of time sheets to support the time claimed,
a copy of the release document and any other documents as specified in the Contract;
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8. Certifications

8.1 Compliance with the certifications provided by the Contractor in its bid is a condition of the
Contract and subject to verification by Canada during the term of the Contract. If the Contractor
does not comply with any certification or it is determined that any certification made by the
Contractor in its bid is untrue, whether made knowingly or unknowingly, Canada has the right,
pursuant to the default provision of the Contract, to terminate the Contract for default.

9. Applicable Laws

The Contract must be interpreted and governed, and the relations between the parties determined, by
the laws in force in the Province of Alberta.

10. Priority of Documents

If there is a discrepancy between the wording of any documents that appear on the list, the wording of
the document that first appears on the list has priority over the wording of any document that
subsequently appears on the list.

(a) the Articles of Agreement;
(b) the general conditions 2035 (2012-07-16) General conditions - Higher Complexity Services;
(© Annex A, Statement of Work

(d) Annex B, Basis of Payment;
(e) Annex C, Security Requirements Check List
()] the signed Task Authorizations (including all of its annexes, if any) ;

(9) the Contractor's bid dated TBD
11. Foreign Nationals (Canadian Contractor)

SACC Manual clause A2000C (2006-06-16) Foreign Nationals (Canadian Contractor)

12. Foreign Nationals (Foreign Contractor)
SACC Manual clause A2001C (2006-06-16) Foreign Nationals (Foreign Contractor)

13. Insurance Requirements

The Contractor must comply with the insurance requirements specified herein. The Contractor must
maintain the required insurance coverage for the duration of the Contract. Compliance with the insurance
requirements does not release the Contractor from or reduce its liability under the Contract.

The Contractor is responsible for deciding if additional insurance coverage is necessary to fulfill its
obligation under the Contract and to ensure compliance with any applicable law. Any additional insurance
coverage is at the Contractor's expense, and for its own benefit and protection.

The Contractor must forward to the Contracting Authority within ten (10) days after the date of award of
the Contract, a Certificate of Insurance evidencing the insurance coverage and confirming that the
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insurance policy complying with the requirements is in force. Coverage must be placed with an Insurer
licensed to carry out business in Canada. The Contractor must, if requested by the Contracting Authority,
forward to Canada a certified true copy of all applicable insurance policies.

14. SACC Manual clause EO008C (2012-07-16)Financial Security Definition
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ANNEX A

STATEMENT OF WORK

SECTION ONE
HOURS OF WORK/SCHEDULE

Hours of work for contract cleaning staff are dependent on the normal occupancy of the building. As this
is NOT a 24 hour port cleaning will take place on Saturdays, Sundays and some Statutory Holidays(only
on as and when requested) between the hours of 0600 hrs and 1800 hrs.

The Site Authority may request certain scheduled work to be done on a shift for safety, security and other
reasons. For such work the Site Authority will notify the Contractor at least 48 hours in advance.

LOG BOOKS

A log book shall be maintained by the Contractor. The log shall contain the e-mail address, fax and
phone numbers of company representatives that are responsible for handling any issues that arise and
who are also responsible for taking corrective action.

The emails or faxes will be used to record the date and room/area in which deficiencies are noted.
Deficiencies may include broken stair treads, broken/leaking taps, etc and are to be reported to the Site
Authority.

ACCIDENTS

The Contractor and their employees shall not be considered as being Government employees and
therefore shall not come within the provisions of the Government Employees Compensation Act and
shall not be eligible for any of the benefits provided by the Crown under this act.

EXCLUDED AREAS

The following areas will not be included in the areas of cleaning:

Queens Room

DAMAGES

The contractor shall be fully responsible for any damage to the structure, furniture, equipment, plants and
countertops.

A. Do not use spray cleaning materials in the vicinity of plants.
B. Do not use cleaning materials that leave an oily film
SITE AUTHORITY

The site authority for this contract shall be:
tha

PWGSC - Building Operator/Maintainer
Box 2755
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Cardston, AB
TOK OKO

SAFETY

All safety measures respecting personnel fire hazards recommended by National and Provincial codes
and/or prescribed authorities have jurisdiction shall be observed at all times.

SECURITY

All Contractor personnel must be security cleared before employees will be permitted to access the
facilities. It is the responsibility of the Contractor to ensure security clearances are completed. Forms
for security clearances will be provided by Public Works and Government Services Canada. Lack of
security cleared personnel will not be an acceptable excuse if work is not performed in accordance with
the terms set forth.

INSPECTIONS

On completion of periodic cleaning operations, inspections shall be made by the departmental
representatives, who shall decide whether or not the work is satisfactory.

CANCELLATION CLAUSE
The agreement will terminate at the end of the specified agreement date, or unless both parties agree to

a new specified date, or unless one party is in default of performing the terms and conditions of the set
agreement.
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SECTION TWO

DEFINITION OF TERMS

The definition of terms and quality standards described in this document for janitorial services core tasks
and optional tasks must be strictly adhered to. All inspections made by the client will be rated according
to these quality standards.

Routine Cleaning means cleaning operations which are specified to be performed monthly or more
frequently such as weekly or daily.

Scheduled Operations means cleaning operations which are specified to be performed less frequently
than monthly such as every two months, three times a year, quarterly, semi-annually or annually.
Project Cleaning means cleaning operations which are specified to be performed only when ordered by
the client.

Flight of Stairs includes steps and risers situated between two floor levels including landing(s).
Materials include, but are not limited to, toilet tissue, paper hand towels, hand soap, deodorant blocks,
hand sanitizer, plastic bags and sani-bags, as required for the performance of the work, in addition to the
supplies necessary for the physical cleaning of the building(s).

Trash includes the contents of ashtrays, waste receptacles, sand urns and sani-cans. Also paper clips,
paper, mop strings, pins, staples and discarded items on the floor or furniture.

High Traffic Areas includes entrance lobbies, elevator lobbies, corridors and traffic aisles in open office
space.

QUALITY STANDARDS
The Supplier must meet the following standards:

1. Cleaning: General

a. All surfaces and objects specified in the contract must be free of dust, stains, spills, debris and soil
immediately after cleaning operation.

b. Machinery and equipment must not block a passageway, or present a trip hazard.

c. Caution signs must be placed adjacent to the affected area on all approaches.

d. Furnishings moved by cleaners must be relocated to their original location.

2. Spot Cleaning
a. All affected areas must be clear of stains, streaks and soil.
b. All over-spray from spray applicators must be wiped clean from all surfaces.

3. Sweeping
a. All floor areas including open areas and flooring around furniture legs and into corners be free of dirt
and litter.

4. Cleaning with a Hose

a. All areas must be clean of dirt, mud and debris with no water ponding as a result of the cleaning with a
hose.

b. Equipment is removed and stored immediately after use.

5. Dust Mopping

a. All floor areas including open areas and flooring around furniture legs and into corners must be free of
debris and dust film.
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6. Damp Mopping

a. Floor areas including open areas and flooring around furniture legs and into corners must be clean and
free of surface stains, soil, mop streaks, loose mop strands and water spotting.

b. The supplier must sweep or dry mop the area immediately before damp mopping.

c. The supplier must start damp mopping with clean water and mop.

d. Walls, baseboards and other surfaces must be free of splash marks.

7. Wash Floors

a. All standards outlined in "Damp Mopping" apply.

b. In addition, surfaces must be rinsed free of cleaning solution after floors are washed.

c. All areas must be free of dirt, stains, splashing, cleaning chemical and water accumulations as well as
scuff marks.

8. Machine Scrubbing

a. All areas must be free of dirt, stains, scuff marks, splashing, cleaning chemical and water
accumulations.

b. Corners and other areas not accessible to a mechanical floor scrubber must be scrubbed manually.

9. Vacuuming

a. All carpet surfaces must have an overall appearance of cleanliness and must be free of visible dust,
dirt and grit.

b. A power head must be used. Vacuums must be 2 motor design (1 for suction, 1 for power head).

10. Stain Removal

a. All carpets and walk-away mats must have no visible stains or discoloration after stain removal
operation.

b. Where stain removal involves wetting of a hard surface floor, caution signs must be in place around
affected work area.

11. Hot Water Extraction

a. All carpets and walk-away mats must be clean and free of accumulated dust and dirt and stain as a
result of Hot Water Extraction.

b. Areas must be cleaned to walls and corners.

12. Damp Wiping

a. Surfaces must be free of dust, stains, streaks and water spotting following damp wiping.
b. Wiping cloths must be rinsed frequently and free of stains and odors.

c. Feather dusters are not acceptable.

13. Glass and Mirror Cleaning

a. All glass must be clean on both sides and free of streaks and finger marks.

b. Adjacent areas including frames, casing and ledges must be free of water spotting, splash marks and
streaks.

14. High dusting

a. All surfaces must be free of dust.

b. High dusting must be effected using either damp rag wiping or vacuuming. The method will be
specified by the client.

c. Dust must be contained and prevented from floating freely in the air during operation.
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15. Clean and Disinfect

a. Client-approved, environmentally friendly, commercial disinfectant cleaner must be used.
b. Manufacturer's instructions must be followed for best results.

c. All surfaces cleaned and disinfected must be rinsed clean of residual disinfectant.

Scope of Work
1. Entrance
A. Daily Vacuum walk away mats.
B. Clean entrances and lobbies daily
i Keep free of debris
ii. Clean furniture and office furniture.
iii. Mats are to be removed or rolled up to complete floor cleaning operations.

iv. Clean both sides of door glass.

2 Clean surface and between bars of floor grills.

Vi. Sweep, wash and buff floors. Provide additional damp mopping of floors during inclement
weather.

2. Washrooms: Public and staff daily

A. Public washrooms
i Remove gum and other foreign residue.
ii. Sweep all floors
iii. Damp mop with a germicidal solution and/or manufacturer's instructions.

iv. Remove all trash from strainers in basin or urinals.

2 Wash toilet seats (both sides) bowls, urinals, washbasins and underside of washbasins using a
germicidal detergent.

Vi. Clean and disinfect all water taps, dispensers, door plates, flush valves and the exterior of
wastepaper and refuse containers.

Vii. Clean flush tanks, shelves, high ledges, mirrors, window stools and exposed piping.

Viii. Spot clean walls, partitions and doors to remove finger marks and other marks.

iX. Empty sanitary containers, wash disinfect and replace bags.

X. Empty all wastepaper receptacles.

Xi. Empty refuse receptacles and insert new plastic bags.

Xii. Replenish soap containers, toilet paper, linen and paper dispensers.

3. Daily or as and when requested

i. Wash both sides of partitions and partition doors and the ceramic walls enclosed by the partitions
using a germicidal detergent.

ii. De-scale toilet bowls and urinals.

iii. Place one 4 oz deodorant block in each urinal

iv. Damp wipe counters daily.

V. Clean counter facings as required.

4. Furniture and fixtures
Mandatory: papers and files left on furniture shall not be disturbed. Request tenant to remove
papers and files from surface in order to clean work surface.

Daily:
i. Dust horizontal surfaces.
ii. Dust telephones
iii. Dust and remove finger marks and stains from work surface areas.
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iv. Spot clean outside surfaces of lockers, storage and filing cabinets.

2 Spot clean bookcase glass doors.

Vi. Dust empty stacks and shelves.

Vii. Dust pictures and wall hanging (excluding paintings and art objects)

5. Waste Receptacles
Mandatory: Replace when dirty or torn, plastic bags of correct size in wastepaper baskets,
garbage cans and waste receptacles

i Daily empty garbage cans and waste receptacles.

6. Doors, Door Frames, Etc.

Daily
i Clean finger marks from doors and door frames
ii. Dust door grills

7. Emergency Fire Equipment
Daily
i Dust wall hung equipment

8. Water Fountains
Daily
i) Wash and disinfect. Odour of disinfectant must not be objectionable.

9. Walls, Partitions and Baseboards

Daily
i) Remove finger marks, smudges and stains from painted walls and partitions.
i) Dust baseboards, ledges and mouldings.

10. Floor Resilient

Mandatory: Chairs, wastepaper baskets, etc., must not be placed on desks, tables or work benches
during cleaning operations. Care must be taken not to allow cleaning solution to seep under furniture
legs, file cabinets or partitions.

Daily:
i) Sweep all floors
i) Remove gum and foreign residue
iii) Damp mop or wipe all floors to remove spillage salt, (sodium and calcium chloride)

11. Carpeting and Rugs

Daily

i) Vacuum on a full floor basis all carpeting and rugs in heavy traffic areas such as reception or
waiting areas and corridors.

i) Dust bases of screen systems.

12. Stairs and landings

Daily
i) Sweep stairs and landings
i) Remove gum and foreign residue
iii) Dust hand rails, vertical grills, baseboards and stringers.

13. Interior Glass
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Daily
i) Spot clean all glass doors, glass in fire doors, glass partitions and/or glass panels in partitions.

14. Light Fixtures
Daily
i) Remove insect from lens as required.

15. Snow removal

i) Remove snow up to 10 feet from front of building, entrance ways, bays and off of immediate
front entranceway steps when required.

16. Supplies

i) All supplies required will be supplied by the contractor and must meet environmental standards.

There is no storage space for equipment so the contractor will be responsible for bringing their
equipment/cleaning supplies for each cleaning. A small shelf can be provided for small cleaning
products at the site.

17. Do not clean computer terminals. The responsible Officer should clean there own terminals.

18. Ensure all maintenance items that are of a Health and Safety nature are promptly repaired i.e.
same day turnaround.

19. Report all concerns through the respective on-site Manager. Do not deal directly with on site
personnel other than the Manager on duty. Promptly alert Cleaning Supervisor of potential

issues that will escalate to the district and/or regional level.

20. If on-site Manager(s) makes unreasonable demands, please inform the Property Manager and do

not deal with the issue directly.

21. Refrain from personnel comments. Avoid interference in Customs and/or Immigrations day to
day operational functions/ situations unless the building security or structure is placed at risk when
performing daily cleaning tasks.

Environmental Considerations

1. Cleaning Products

Cleaning products must be biodegradable, phosphate-free, odorless, low-odor, low volatile organic
compounds (VOC) products for all general-purpose cleaning. All cleaning products used must meet the
Environmental Choice Program Certification ("Eco-Logo") criteria or equivalent. These products must be
supplied at no extra cost.

2. Paper Products

All hygienic paper products must contain a minimum of 10% post-consumer recycled fibres or
equivalent. All products used must meet the Environmental Choice Program Certification ("Eco-Logo")
criteria or equivalent. These products must be supplied at no extra cost.

3. Delivery of Services
Janitorial services must occur during office working hours to minimize the number of hours overhead
lighting is in use. Office working hours are to be defined in contract documents.
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Solicitation No. - N° de l'invitation

Amd. No. - N° de la modif. Buyer ID - Id de I'acheteur

E0209-130465/A cal101
Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No/ N° VME
E0209-130465 CAL-2-35042
ANNEX B
BASIS OF PAYMENT
All prices are in Canadian Dollars. GST if applicable is extra
1. Period ONE: From Date of Award for a 30 November 2013
Item | Description Firm Cleana | Rate per Weighting Annual
Monthly ble Square factor in Extended
Rate Areain | Metre per | Months Rate
(A) square | Month © (AxC)
metres | (A/B)
(B)
I SCHEDULED WORK: all-inclusive monthly rate for scheduled services described in
Annex "A”:
1 Monthly rate $ 578 m? | $ 12 $
(weekends Only) /month /m2 /mo months

Il UNSCHEDULED WORK: Work that arises from time-to-time, such as emergency

clean-ups, and Statutory Holidays. Work that has been identified as upon request in
the Statement of Work, Annex “A”:

Item | Description Firm Unit Price Extended
(A)Estimated Usage Price (A x
(B) B)

1 As and when requested work $ /hour 10 hours $

a.2. Period TWO: 01 December 2013 to 30 November 2014

Item | Description Firm Cleana | Rate per Weighting Annual
Monthly ble Square factor in Extended
Rate Areain | Metre per | Months Rate
(A) square | Month © (AxC)
metres | (A/B)
(B)
I SCHEDULED WORK: all-inclusive monthly rate for scheduled services described in
Annex "A”:
1 Monthly rate $ 578 m? | $ 12 $
(weekends Only) /month /m2 /mo months

Il UNSCHEDULED WORK: Work that arises from time-to-time, such as emergency

clean-ups, and Statutory Holidays. Work that has been identified as upon request in
the Statement of Work, Annex “A”:
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Solicitation No. - N° de l'invitation
E0209-130465/A

Client Ref. No. - N° de réf. du client
E0209-130465

Amd. No. - N° de la modif.

File No. - N° du dossier

CAL-2-35042

Buyer ID - Id de I'acheteur
cal101
CCC No./N° CCC - FMS No/ N° VME

Item | Description Firm Unit Price Extended
(A)Estimated Usage Price (A x
(B) B)
1 As and when requested work $ /hour 10 hours $
3. OPTION YEAR ONE: 01 December 2014 to 30 November 2015
Item | Description Firm Cleana | Rate per Weighting Annual
Monthly ble Square factor in Extended
Rate Areain | Metre per | Months Rate
(A) square | Month © (AxC)
metres | (A/B)
(B)
I SCHEDULED WORK: all-inclusive monthly rate for scheduled services described in
Annex "A”:
1 Monthly rate $ 578 m? | $ 12 $
(weekends Only) /month /m2 /mo months
Il UNSCHEDULED WORK: Work that arises from time-to-time, such as emergency
clean-ups, and Statutory Holidays. Work that has been identified as upon request in
the Statement of Work, Annex “A”:
Item | Description Firm Unit Price Extended
(A)Estimated Usage Price (A x
(B) B)
1 As and when requested work $ /hour 10 hours $
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Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de I'acheteur

E0209-130465/A cal101
Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No/ N° VME
E0209-130465 CAL-2-35042

ANNEX C

SECURITY REQUIREMENTS CHECK LIST (SRCL)
Attached as PDF
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Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de I'acheteur

E0209-130465/A cal101
Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No/ N° VME
E0209-130465 CAL-2-35042

ANNEX AND WHEN REQUESTED WORK

Attached as a PDF
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Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de I'acheteur

E0209-130465/A cal101
Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No/ N° VME
E0209-130465 CAL-2-35042

ANNEX D

INSURANCE REQUIREMENTS
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Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de I'acheteur

E0209-130465/A cal101
Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No/ N° VME
E0209-130465 CAL-2-35042

ANNEX “”

TASK AUTHORIZATION FORM PWGSC-TPSGC 572

Attached as PDF.
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I* Public Works and Government  Travaux publics et Services Annex
Services Canada gouvernementaux Canada Annexe

Task Authorization Contract Number - Numéro du contrat
Autorisation de tache

Contractor's Name and Address - Nom et I'adresse de I'entrepreneur | Task Authorization (TA) No. - N® de l'autorisation de téche (AT)

Title of the task, if applicable - Titre de la téche, s'il y a lieu

Total Estimated Cost of Task (GST/HST extra)
Cout total estimatif de la tache (TPS/TVH en sus)

$

Security Requirements: This task includes security requirements . . .
Exigences relatives 3 la sécurité : Cette téche comprend des exigences relatives a la sécurite

|:l No - Nom D ves - oui U YES, refer to the Security Requirements Checklist (SCRL) included in the Contract
Si QUI, voir la Liste de vérification des exigences relative a la sécurité (LVERS) dans le contrat

»
For Revision only - Aux fins de révision seulement
TA Revision Number, if applicable Total Estimated Cost of Task Increase or Decrease (GST/HST Extra),
Numéro de révision de I'AT, s'il y a lieu {GST/HST Extra) before the revision | as applicable
Co0t total estimatif de la tache Augmentation ou réduction {TPS/TVH en
(TPS/TVH en sus) avant la révision sus), s'il y a lieu
$ $
Start of the Work for a TA : Work cannot commence Début des travaux pour I'AT: Les travaux ne
until a TA has been authorized in accordance with the peuvent pas commencer avant que I'AT soit
conditions of the contract. autorisée conformément au contrat.

1. Required Work: - Travaux requis :

A.Task Description of the Work required - Description de téche des travaux requis See Attached - Cl-joint D
B. Basis of Payment - Base de paiement See Attached - Gi-joint l:l
C. Cost of Task - Cofit de la téche See Attached - Ci-joint D
D. Method of Payment - Méthode de paiement See Attached - Ci-joint |:|

PWGSC - TPSGC 572 (12/2010)




Annex
Annexe

Contract Number - Numéro du contrat

2. Authorization(s) ~ Autorisation(s)

By signing this TA, the authorized client and (or) the
PWGSC Contracting Authority certify(ies) that the
content of this TA is in accordance with the
conditions of the contract.

The client's authorization limit is identified in the
contract. When the value of a TA and its revisions is
in excess of this limit, the TA must be forwarded to
the PWGSC Contracting Authority for authorization.

En apposant sa signature sur I'AT, le client
autorisé et (ou) I'autorité contractante de TPSGC
atteste(nt) gue le contenu de cette AT respecte
les conditions du contrat.

La limite d'autorisation du client est précisée
dans le contrat. Lorsque la valeur de I’'AT et ses
révisions dépasse cette limite, I'AT doit étre
transmise & ['autorité contractante de TPSGC
pour autorisation.

Name and title of authorized client - Noem et titre du client autorisé a signer

Signature Date
PWGSC Contracting Authority - Autorité contractante de TPSGC
Signature Date
3. Contractor's Signature - Signature de I'entrepreneur
Name and title of individual authorized - to sign for the Contractor
Nom et titre de la personne autorisée a signer au hom de 'entrepreneur
Signature Date

PWGSC - TPSGC 572 (12/2010)




7

L

Gouvernemenl
du Canada

Government

of Canada E0209-130465 /A

Conlract Nunber / Numéro du contrat

He

Securlly Classification / Classification de sécurlté

SECURITY REQUIREMENTS CHECK LIST (SRCL) .
LISTE DE VERIFICATION DES EXIGENCES RELATIVES A LA SECURITE (LVERS)
PART A - CONTRACT INFORMATION | PARTIE A - INFORMATION CONTRACTUELLE : e

1. Originating Governmenl Department or Organization
Ministére ou organisme gouvernemental d'origine

Canada Border Services Agency

2. Branch r Directorate / Dirtio générale o Direction

3. a) Subcontract Number / Numéro du conlrat de sous-traitance

20130465 N/A

3. b) Name and Address of Subconlractor/ Nom et adresse du sous-traitant

4, Brief Description of Work - Bréve descriplion du {ravail

Cleaning Services for weekends and Statutory Holidays - Carway Port of Entry

5. a) Will the supplier require access to Controlled Goods? . No Yes
Le fournisseur aura-t-ll accés & des marchandises contrélées? v Non Oul

5. b) Will the supplier require access to unclassified military technical data subject to the provisions of the Technical Data Gontrol . No Yes
Regulations? ¥ | Non oul
Le fournisseur aura-t-ll accés & des données techniques militaires non classifides qui sont assujelfies sux dispositions du
Réglement sur le conirdle des données techniques?

6. Indicate the type of access required - Indiquer le type d'acoés requis

6. a) Will the supplier and ils employees require access lo PROTECTED andlor CLASSIFIED information or Essets? No Yes
Le fournisseur ainsf que les employés auront-ils accés 4 des renseignements ou & des biens PROTEGES et/ou CLASSIFIES? | Y] Non Oul
ESpacﬂy the level of access using the chart in Question 7. ¢)
Préciser le niveau d'accés en ulilisant le tableau qui se frouve 4 la queslion 7. ¢)

6. b) Will the supplier and its employees (e.g. cleaners, maintenance personnel) require access lo resticted access areas? No Yes
No access to PROTECTED and/or CLASSIFIED informalion or assets is permitted. Non Oul
Le fournisseur et ses employés (p.ex. nettoyeurs, Ser onnel d'entretien) auront-ils accas & des zones d'accés restreinles?
L'accés a des renseignements ou a des biens PROTEGES etfou CLASSIFIES n'est pas autorisé.

6. ¢) Is this a commerclal courler or dellvery requirement with no overnight storage? M No Yes
S'agit-ll d'un contrat de messagerie ou de livralson commerciales sans enlreposage de nuit? Non Qui

7. a) Indleate the type of information that the supplier will bs required to access / Indiquer le type d'information auquel le fournisseur devra avoir accés

Canada

L] |

nato/otan [ ]

Foreign / Etranger D

7. b) Release restriclions / Reslriclions relatives & la diffusion

No release restrictions
Aucune restriction relalive
2 la diffusion

]

Not releasable
A ne pas diffuser

[]
Restricted to: / Limité 4 : D

Specify country(ies): / Préclser le(s) pays :

All NATO countries
Tous les pays de 'OTAN

[l

Resfricted to: / Limité a : D
Specify country(les): / Préciser le{s) pays :

No release restriclions
Aucune restriclion relative
4 la diffusion

]

Restricted to: / Limité & : D
Speclfy country(les): / Préciser le(s) pays :

7. c©) Level of information / Niveau d'Information

PROTECTED A NATO UNCLASSIFIED, ' /| PROTECTED A

PROTEGE A L] NATO NON CLASSIFIE L] : | PROTEGE A L]

PROTECTED B 1l NATO RESTRICTED : | PrOTECTED B ]

PROTEGE B NATO DIFFUSION RESTREINTE .| PROTEGE B

PROTECTED C NATO CONFIDENTIAL " | PROTECTED C ‘

PROTEGE G [] NATO CONFIDENTIEL [] ©-.. |PROTEGEC 1] 3
CONFIDENTIAL ] NATO SECRET CI . | SONFIRENTIAL ]
CONFIDENTIEL NATO SECRET CONFIDENTIEL

SECRET COSMIC TOP SECRET ;Lo | SECRET

SECRET [] COSMIC TRES SECRET ] : ‘| SECRET L]

TOP SECR g L :| TOP SECRET

TRES SEORET L] : - | TRES SECRET L] _
TOP SECRET (SIGINT; : .| TOP SECRET (SIGINT;
TRES SECRET (ssem)n L] | TRES SECRET (SIGIN’I’) L]

TBSISCT 350-103 (2004/12)

Securily Classification f Classification de sécurité

i+
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&, ¥yl ne Suppier requirg gocess W rru i Cu il S 801 LLMDSSIFICL GUIVEOSL, 1HHTUIITEUR Ut gEnEy ND TEs
Le fournisseur aura-t-Il accés a des renselgnements ou & des biens COMSEC désignés PROTEGES ellou CLASSIFIES? Y| Non Cui
If Yes, indicate the level of sensitivity:
Dans l'affirmative, Indiquer le niveau de sensibilité :

9. Wil the supplier require access lo exiremely sensitive INFOSEG Informalion or assels: . No Yes
Le fournisseur aura-t-l accés a des renselgnements ou a des biens INFOSEC de nature extrémement délicate? Non Oui

Short Title(s) of material / Tilre(s) abrégé(s) du matérie :
Document Number / Numéro du document :

PART B - PERSONNEL (SUPPLIER) / PARTIE B - PERSONNEL (FOURNISSEUR) i :
10. a) Personnel securily screening level required / Niveau de contréle de la sécurité du personnel requis
RELIABILITY STATUS CONFIDENTIAL SECRET TOP SECRET

COTE DE FIABILITE CONFIDENTIEL SECRET TRES SECRET
TOP SECRET - SIGINT NATO CONFIDENTIAL NATO SECRET COSMIC TOP SECRET
TRES SECRET - SIGINT NATO CONFIDENTIEL MATO SECRET COSMIC TRES SECRET
SITE ACCESS
ACCES AUX EMPLACEMENTS
Speclal comments: If contractor s to access Bond or LAN room, they will be escorted by a CBSA employee
Commentaires spéciaux :
NOTE: If niullépla levels of screening are Identified, a Security Classification Guide must be provided.
REMARQUE ; Sl plusieurs niveaux de conlréle de sécurité sont requis, un guide de classification de la séeurité doit &tre fourni.

10. b) May unscreened personnel be used for portions of lhe work? M No D Yes
Du personnel sans autorisation sécuriaire peut-ll se voir confier des parlies du travail? Non Qui
If Yes, will unscreened personnel be escorted: No Yes
Dans l'affirmalive, le personnel en queslion sera-t-ll escorté? Nen Qui

PART C - SAFEGUARDS (SUPPLIER) / PARTIE C - MESURES DE PROTECTION (FOURNISSEUR) -
INFORMATION / ASSETS /| RENSEIGNEMENTS / BIENS

11. a) Will the supplier be required to receive and store PROTECTED and/or CLASSIFIED Information or assels on ils site or No Yes
remises s e Nan Oul
e fournisseur sera-til lenu de recevoir et d'entreposer sur place des renselgnements ou des biens PROTEGES et/ou
CLASSIFIES?

11. b) Will the supplier be required to safeguard COMSEC Information or assels? No Yes

Le fournisseur sera-t-il tenu de proteger des renseignements ou des biens COMSEC? Non Qul
PRODUCTION

11. €) Will the production (manufaciure, and/or repair andfor modification) of PROTECTED and/or CLASSIFIED material or No Yes
equipment occur at the supplier's site or premises? Non Oui
Les installalions du fournisseur serviront-elles a la production (fabrication et/ou réparation et/ou medification) de matérial
PROTEGE et/ou CLASSIFIE?

INFORMATION TECHNOLOGY (IT) MEDIA [ SUPPORT RELATIF A LA TECHNOLOGIE DE L'INFORMATION (T

11. d) Will the supplier be required to use its IT systems to electronically process, produce or slore PROTECTED and/or m No Yes
CLASSIFIED information or data? Mon Oui
Le fournisseur sera-t-il lenu d'utiliser ses propres systémes Informaliques pour iraiter, produire ou stocker électroniquement
des renselgnements ou des données PROTEGES etfou CLASSIFIES?

11. &) Will there be an electronic link between the supplier's IT syslems and the government department or agency? M No Yes
Disposera-t-on d'un lien électronique enlre le systéme informatique du fournisseur et celul du ministére ou de lagence Non Oul
gouvernemenlale?

Security Classification / Classificafion de sécurité =

TBSISCT 350-103 (2004/12) Cana.da.
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; I* Government  Gouvernemenl Comgbgﬁf gltﬁl}fr@gufgnlral

of Canada du Canada

Sectrity Classification / Classificalion de sécurité

mary chart below o Indicate the category{les) and level(s) of safeguarding required at the supplier's

PART.C (continued) | PARTIE C (suite) ..
For users completing the form manually use the sum
slte(s) or premises.

Les ulilisateurs qui remplissent le formulaire manuellement doivent utiliser le tableau récapitulatif cl-dessous pour indiquer, pour chaque catégorie, les
niveaux de sauvegarde requis aux Installations du fournlsseur. s

For users completing the farm online (via the Intenet), the summary chart is automatically populated by your responses to previous questions.
Dans le cas des ulilisateurs qui remplissent le formufaire en ligne (par Internet), les réponses aux questions précédentes sont automaltiquement salsles
dans le tableau récapitulaif.

SUMMARY CHART / TABLEAU RECAPITULATIF

Calego PROTECTED CLASSIFIED NATO COMSEC
Calégorie PROTEGE CLASSIFIE
A | B | C | Conlidential | Secret STup RNA[':’? A NATO Emrot CQISMIC Protected | Confidential | Secrel s'l‘op
t 1 ecrel 0 ecrel
Confidentiel e Mcained Sarn Secret 0% | ¢onndentel i
Trés NATO NATO COSMIC| A | B | C Tras
Secret | Diffusion | confidentiel Trés Secral
Reslrainte Secret
Information / Assels
Renseignamenis / Biens
Production
IT Media
Support Tl
IT Link
Lien électronigue
12. a) Is the descriplion of the work conftained within this SRCL PROTECTED andfor CLASSIFIED? M No Yes
La description du travail visé par la présente LVERS est-elle de nature PROTEGE eVou CLASSIFIEE? Non Oui
If Yes, classify this form by annotating the tor and bottom in the area entitled "Sacurlty Classlfication"”.
Dans l'affirmative, classifier le présent formulaire en Indiquant le niveau de sécurité dans la case Intitulée,
12. b) Will the document attached to this SRCL be PROTECTED and/or %A SIFIED? M No Yes
La documentalion associée a la présente LVERS sera-t-elle PROTEGEE eblou CLASSIFIEE? Non Qul

If Yes, classify this form by annotating the top and bottom in the area entitled "Security Classiflcation™ and indicate with
attachments (e.g. SECRET with Attachments),

Dans I'affirmative, classifier le présent formulaire en Indiquant le niveau de sécurité dans la case Intitulée « Classification
de sécurlté » au haut et au bas du formulaire et Indiquer qu'll y a des pidces jointes (p, ex. SECRET avec des piéces jointes).

Security Classification / Classification de sécurité d' "
Canadd
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AUTHORIZATION / PARTIE D - AUTORISATION

PART-D -
13, Organization Project Authority / Chargé de projet de l'arganisme
Name (prinl) - Nom (en lelires moulées) Title - Titre Signature
Bob Coates Property and Facility Manager %’M—A
Telephone no, - N° de l€léphone Facsimile - Télécopiour E-mail address - Adresse courrlel g Dale
(403) 359-5050 (403) 381-0235 bob.ccales@pwgsc-tpsgc.gc.ca‘__,___\ 2012-05-25
14. Organizalion Securily Authorily / Responsable de la sécurité de l'organisme , 96/
Name (print) - Nom (en leltres moulées) Tille - Titre ignature /
Bill Paoliny A/Maroger, Securrty e L.\
Telephane no. - N° de téléphone Facsimile - Télécopieur E-mail address - Adtesse courrlel iy Date
AQUATS LA | A3 I [bilt. paolini @ Cbsa-asfe.ge . ca
15. Are there addilional Instructions {e.g. Securily Guide, Securily Classification Gulde) altached? . Mo Yas
Des instructions supplémentaires {p. ex. Guide de sdouriié, Guide de classification de la sécurité) sont-elles jointes? Non Cui
16, Procurement Officer ! Agent d'approvisionnement
Name {print) - Nom {en lettres moulées) Title - Titre Signature
Telephone no. - N° de éléphone Facsimile - Télécopieur E-mail address - Adresse courriel Dale
()= ) -
17, Contracling Securily Authorily / Autarisé conlraclante en maliére de sécurité —
Name (print) - Nom (en letires moulées) Tille - Tlire Signature - r-
v . &4 £ pmm fl ,.(-T—' . s - '_“‘/ -/}
f/ 4 45 /c/./_ Ser 30 Corr Freteo JCeer s/ W /,'
oy i : > - 17 R ~ R L
1777 &2 COLFOa A7l f— {
Telephone no, - N° de Iéléphone Facsimile - Télécopleur E-mail address - Adresse courriel Date _— -
(615 Wt 1257 G W T | Grrme 1ty CHR fes €N D

/&80 . pe. OF

Securlly Classification / Classification de sécurité

TBSISCT 350-103 (2004/12)
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