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This amendment is raised to address the following:

1) To amend the requested completion date.

2) To answer questions raised by bidders who attended the mandatory site visit.

______________________________________________________________________________

1)  At page 4 of 48;  Part 1: SECTION: 2.1 Delivery Requirement

DELETE: In its entirety

INSERT: Delivery is requested to be completed on or before March 1st 2013.

______________________________________________________________________________

2)  The following questions were submitted to PWGSC , by the industry representatives in
regards to this Solicitation. All questions are presented in their original language.  PWGSC
answers are presented in Italic. Offeror are recommended to read these Q & A and consider these
while preparing their offer

Q1) The viewing monitor that's above the counter which will be mounted to the ceiling how
is the dvi cable and power to be ran?  

A1) Power will be available at all monitor locations.  The cable runs are as per the walk through
terminated in the ceiling and following back to the LAN room.

Q2) Also can you confirm that each monitor will have its own workstation and if so are
they all away from the public?  Ie no lock boxes.  

A2) As per ANNEX A Statement of Technical Requirements CBSA has requested 2 workstations
found in 8.1 and 8.2.  As for 8.1 this particular workstation will be located at one of the 4
workstations as per the attached furniture layout.  Exact workstaiton will be provided to the
successful bidder.  One workstation will be dedicated to the PIL Booth and the workstation
contained within a workstation will support the (2) 32" monitors.

Q3) Are these workstations to be in lock boxes?

A3) No
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Q4) Will there be a network connection available at the workstation locations?  Assuming
there is 3 workstations where the monitors are.

A4) Network connections will be the responsibility of the bidder.  No connections will be tied
into CBSA LAN.

Q5) The rack, please confirm if it has to be a "air conditioned unit"  as they are triple the
price as a regular enclosure with fans.  Is there going to be AC in the room separate?

A5) Rack is required to be air conditioned.  There will be no additional air conditioning in the
room.

Q6)   Can you confirm the type of fiber that will be installed to the Light standards for the
camera installations?

A6) Cabling requirements are identified in section NEWWORK, WIRING AND CABLING item
11 speaks specifically to the fiber optic cable requirement.

Q7)   Confirmation that the AC power will be provided in all location were needed.

A7)   Yes, power will be supplied to all exterior cameras, monitors and server.  

Q8)   Tender Document reference “ Genetec Software ”  and Milestone Software, It was
suggested that Milestone was  in fact the software to be used, Please confirm.

A8)  Milestone software is to be used.

Q9)   Site walk through suggested that Monitor ( reference#15 on the drawing ) was to be
ceiling mounted, Please confirm.

A9) Yes, Monitor # 15 is to be ceiling mounted.

Q10) 2.1 Delivery schedule of January 1st to be changed to March 1st 2103, Please confirm.

A10) Yes, March 1, 2013 is the required date of contract completion.
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Q11) 2.4 Emergency service not to exceed 4hrs – the logistic of the sites and travel times
make this next to impossible to meet, will this be considered non-compliant for Winnipeg
based firms that have 5 hour in travel to access the sites?

A11) As per 2.4 EMERGENCY SERVICES/REPAIRS the response time may not exceed 4 hours.
This means that the contractor MUST make contact (either by phone or email) within 4 hours of
notification of an emergency request by CBSA. Once contact is made, a timeframe will then be
determined on when the contractor can physically be present on site.

Q12) Page 31 of 49 section 2.1 Indicates a service response time of 6 hrs, This contradicts
the Emergency service time of 4 hrs , can you clarify the expectations ?

A12) The contractor MUST make contact (either by phone or email) within 6 hours of
notification of a SERVICE/REPAIR request by CBSA. Once contact is made, a timeframe will
then be determined on when the contractor can physical be present on site.

ALL REMAINING TERMS AND CONDITIONS ARE UNCHANGED
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