I* Public Works and Government Services
Canada

RETURN BIDS TO:

RETOURNER LES SOUMISSIONS A:

Bid Receiving - PWGSC / Réception des soumissions -
TPSGC

11 Laurier St./ 11, rueLaurier

Place du Portage, Phasell 11

CoreOA1/ Noyau OA1

Gatineau, Québec K1A 0S5

Bid Fax: (819) 997-9776

SOLICITATION AMENDMENT
MODIFICATION DE L'INVITATION

The referenced document is hereby revised; unless otherwise
indicated, all other terms and conditions of the Solicitation
remain the same.

Ce document est par la présente révisé; sauf indication contraire,
les modalités de l'invitation demeurent les mémes.

Comments - Commentaires

Vendor/Firm Name and Address
Raison sociale et adresse du
fournisseur/de I'entrepreneur

Issuing Office - Bureau de distribution
Electrical & Electronics Products Division
11 Laurier St./11, rue Laurier

6B1, Place du Portage, Phase 11

Gatineau, Québec K1A 0S5

[ L |

Canada

Travaux publics et Services
gouvernementaux Canada

Title - Sujet

CCVE CAMERA SYSTEM 3 PORTS

Solicitation No. - N° de l'invitation Amendment No. - N° modif.
47005-137342/A 002

Client Reference No. - N° de référence du client Date

1000307342 2012-10-25

GETS Reference No. - N° de référence de SEAG
PW-$$HN-334-61210

File No. - N° de dossier CCC No./N° CCC - FMS No./N° VME
hn334.47005-137342

Solicitation Closes - L'invitation prend fin l‘me 2029 _

_ 2 02:00 PM useau horaire
at - a Eastern Daylight Saving
on -le 2012-11-01 Time EDT
F.O.B.-F.AB.
Plant-Usine: D Destination: Other-Autre: D
Address Enquiries to: - Adresser toutes questions a: Buyer Id - Id de I'acheteur
McLaughlin, Michael hn334
Telephone No. - N° de téléphone FAX No. - N° de FAX
(819) 956-3622 ( ) () -

Destination - of Goods, Services, and Construction:
Destination - des biens, services et construction:

See Herein

Instructions: See Herein

Instructions: Voir aux présentes

Delivery Required - Livraison exigée Delivery Offered - Livraison proposée

Vendor/Firm Name and Address
Raison sociale et adresse du fournisseur/de I'entrepreneur

Telephone No. - N° de téléphone
Facsimile No. - N° de télécopieur

Name and title of person authorized to sign on behalf of Vendor/Firm
(type or print)

Nom et titre de la personne autorisée a signer au nom du fournisseur/
de I'entrepreneur (taper ou écrire en caractéres d'imprimerie)

Signature Date
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This amendment is raised to address the following:
1) To amend the requested compl etion date.

2) To answer questions raised by bidders who attended the mandatory site visit.

1) Atpage4 of 48; Part 1: SECTION: 2.1 Delivery Requirement
DELETE: Initsentirety

INSERT: Delivery isrequested to be completed on or before March 1st 2013.

2) Thefollowing questions were submitted to PWGSC , by the industry representativesin
regards to this Solicitation. All questions are presented in their original language. PWGSC
answers are presented in Italic. Offeror are recommended to read these Q & A and consider these
while preparing their offer

Q1) Theviewing monitor that's above the counter which will be mounted to the ceiling how
isthe dvi cable and power to beran?

Al) Power will be available at all monitor locations. The cable runs are as per the walk through
terminated in the ceiling and following back to the LAN room.

Q2) Also can you confirm that each monitor will haveits own workstation and if so are
they all away from the public? lenolock boxes.

A2) As per ANNEX A Satement of Technical Requirements CBSA has requested 2 workstations
foundin 8.1 and 8.2. Asfor 8.1 this particular workstation will be located at one of the 4
workstations as per the attached furniture layout. Exact workstaiton will be provided to the

successful bidder. One workstation will be dedicated to the PIL Booth and the workstation
contained within a workstation will support the (2) 32" monitors.

Q3) Arethese workstationsto bein lock boxes?

A3) No
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Q4) Will there be a network connection available at the workstation locations? Assuming
thereis 3 workstationswherethe monitorsare.

A4) Network connections will be the responsibility of the bidder. No connectionswill betied
into CBSA LAN.

Q5) Therack, please confirm if it hasto bea" air conditioned unit" asthey aretriplethe
priceasaregular enclosurewith fans. IstheregoingtobeAC in the room separate?

A5) Rack isrequired to be air conditioned. There will be no additional air conditioning in the
room.

Q6) Can you confirm thetype of fiber that will beinstalled to the Light standardsfor the
camer a installations?

AB) Cabling requirements are identified in section NEWWORK, WIRING AND CABLING item
11 speaks specifically to the fiber optic cable requirement.

Q7) Confirmation that the AC power will be provided in all location were needed.
A7) Yes, power will be supplied to all exterior cameras, monitors and server.

Q8) Tender Document reference“ Genetec Software” and Milestone Software, It was
suggested that Milestone was in fact the softwareto be used, Please confirm.

A8) Milestone software is to be used.

Q9) Sitewalk through suggested that Monitor ( reference#15 on the drawing ) wasto be
ceiling mounted, Please confirm.

A9) Yes, Monitor # 15 isto be ceiling mounted.
Q10) 2.1 Delivery schedule of January 1st to be changed to March 1st 2103, Please confirm.

A10) Yes, March 1, 2013 is the required date of contract completion.
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Q11) 2.4 Emergency service not to exceed 4hrs—thelogistic of the sitesand travel times
make this next to impossible to meet, will this be consider ed non-compliant for Winnipeg
based firmsthat have 5 hour in travel to accessthe sites?

All) As per 2.4 EMERGENCY SERVICESREPAIRS the response time may not exceed 4 hours.
This means that the contractor MUST make contact (either by phone or email) within 4 hours of
notification of an emergency request by CBSA. Once contact is made, a timeframe will then be
determined on when the contractor can physically be present on site.

Q12) Page 31 of 49 section 2.1 Indicates a service response time of 6 hrs, This contradicts
the Emergency servicetimeof 4 hrs, can you clarify the expectations ?

A12) The contractor MUST make contact (either by phone or email) within 6 hours of
notification of a SERVICE/REPAIR request by CBSA. Once contact is made, a timeframe will
then be determined on when the contractor can physical be present on site.

ALL REMAINING TERMSAND CONDITIONSARE UNCHANGED
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