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Minutes of the Offeror’s Conference
RMSO Food Products

Solicitation No.: E6VIC-120005/A

Date: April 24, 2012  1:00 PM
Location: 1230 Government Street, 4th floor, Victoria

Ji-Yon Isabell Park, PWGSC - Chair
Hélène Kobenter, PWGSC - Co-chair

Attendees:
Shamir Bharmal, Saputo Dairy Products Canada G.P
Mike Fuller, Saputo Dairy Products Canada G.P
Brad Gable, Sysco Canada
Colleen Peterson, Sysco Canada
James Oxendale, Island Farms - Agropur Division Natrel
Catherine Cadoni, Gordon Food Service B.C
Bridget, Hennessy, Portofino Bakery
Richard Aspden, Islands West Manufacturers Ltd.
Glenn Miskulin, B & C food Distributors Ltd.

Question and Answers: 

Q1. Do suppliers need to convert their prices or sizes to be in accordance with PWGSC Spreadsheet?
A1. Bidders will not need to convert anything as formulas are already built in to the Annexes to convert

the case size and price offered to a standard evaluation unit e.g. $/KG, $/Litre or $/count without
the extra effort of the supplier.

Q2. If a supplier has to hold prices firm for a year, what will happen if significant changes in the market
occur? For example, hurricane sinks the ship or price of broccoli goes up by 300% overnight?  

A2. This will be reviewed on a case by case basis and will be changed provided it is an issue across
the board.  Also with a price refresh period revision, these kinds of unexpected occurrences can be
managed in a timely manner. 

Q3. Pricing volatility of the market, how do we deal with it? 
A3. Shorter period of standing offer combined with pricing refreshers within the period of the Regional

Master Standing Offer (RMSO) will provide  PWGSC an opportunity to review anything that does
not work for either of the parties. 

Q4. Why is the period of SO 6 month plus 2 - 6 months options? Previous RMSO was 1 year plus 1
year option and as a bidder, we would much prefer the longer term.   

A4. The intention of PWGSC is to implement a National Strategy in near future.  This RMSO is meant
to serve as a bridging mechanism and as such, the period is not up for discussion. 

Q5. Who is responsible for tracking whether or not miscellaneous items exceed 25% of the order, and
25% of what? 

A5. 25% of the total individual call-up amount and it is the responsibility of both users and suppliers to
make sure that 25% limit is not exceeded. 
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Q6. How would suppliers track miscellaneous items for PWGSC?  It could be extremely difficult to
execute when purchases are typically tracked by commodity grouping. 

A6. It is part of the usage report requirement.  Another option is to remove miscellaneous clause all
together and deal with all miscellaneous requirements individually as a separate requirement
outside of the standing offer.  PWGSC relies on usage report from both government departments
and suppliers to determine what items are being purchased regularly as miscellaneous items and if
certain item(s) should be incorporated into the RMSO in the future.  

Q7. Is there an option to add items to the Annexes? 
A7. Only when the RMSO is re-tendered. The list is locked for this RMSO. 

Q8. What about monthly usage reports to measure miscellaneous purchases?
A8. Usage Reports must be submitted on quarterly basis but if a supplier wishes to submit a monthly

report, it is business decision of the supplier.  

Q9. As a supplier, if one was to purchase all Canadian General Standards Board (CGSB) standards, it
could be quite costly. Is the purchase necessary?  

A9. It is not mandatory to purchase CGSB standards and ultimately up to suppliers to decide whether
to purchase CGSB standards or not.  We encourage suppliers to read our RFSO carefully before
making their decision. 

Q10. Import Beef (from USA, Argentina, Australia, Brazil, etc.), although normally inspected and passed
by the CFIA as an entire shipment, is not normally “stamped” per se, at least not at the individual
package level. Does this deficiency exclude the offer or sale of Import Beef under the Standing
Offer?

A10. It is understood that CFAI does not stamp products "CFIA inspected for CG" as required under
Annex A, Article A.7 (7) Inspection and Stamping but all imports nevertheless are cleared by the
CFIA. The Importer of Record must keep the record and if requested by PWGSC, must be able to
provide the information for audit purposes.

ALL OTHER TERMS AND CONDITIONS REMAIN THE SAME.
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