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PART 1 - GENERAL INFORMATION

1. Security Requirement

There is no security requirement associated with the requirement.

2. Requirement

The requirement is detailed under Annex “A” of the resulting contract clauses.

3. Debriefings

After contract award, bidders may request a debriefing on the results of the bid solicitation process.
Bidders should make the request to the Contracting Authority within 15 working days of receipt of the
results of the bid solicitation process. The debriefing may be in writing, by telephone or in person.
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PART 2 - BIDDER INSTRUCTIONS

1. Standard Instructions, Clauses and Conditions

All instructions, clauses and conditions identified in the bid solicitation by number, date and title are set out
in the Standard Acquisition Clauses and Conditions  
(http://ccua-sacc.tpsgc-pwgsc.gc.ca/pub/acho-eng.jsp) Manual issued by Public Works and Government
Services Canada.

Bidders who submit a bid agree to be bound by the instructions, clauses and conditions of the bid
solicitation and accept the clauses and conditions of the resulting contract.

The 2003 (2012-03-02) Standard Instructions - Goods or Services - Competitive Requirements, are
incorporated by reference into and form part of the bid solicitation.

2. Submission of Bids
Bids must be submitted only to Public Works and Government Services Canada (PWGSC) Bid Receiving
Unit by the date, time and place indicated on page 1 of the bid solicitation.

3. Enquiries - Bid Solicitation

All enquiries must be submitted in writing to the Contracting Authority no later than five (5) calendar days
before the bid closing date. Enquiries received after that time may not be answered.

Bidders should reference as accurately as possible the numbered item of the bid solicitation to which the
enquiry relates. Care should be taken by bidders to explain each question in sufficient detail in order to
enable Canada to provide an accurate answer. Technical enquiries that are of a proprietary nature must
be clearly marked "proprietary" at each relevant item. Items identified as "proprietary" will be treated as
such except where Canada determines that the enquiry is not of a proprietary nature. Canada may edit the
questions or may request that the Bidder do so, so that the proprietary nature of the question is
eliminated, and the enquiry can be answered with copies to all bidders. Enquiries not submitted in a form
that can be distributed to all bidders may not be answered by Canada.

4. Applicable Laws

Any resulting contract must be interpreted and governed, and the relations between the parties
determined, by the laws in force in Ontario. 

Bidders may, at their discretion, substitute the applicable laws of a Canadian province or territory of their
choice without affecting the validity of their bid, by deleting the name of the Canadian province or territory
specified and inserting the name of the Canadian province or territory of their choice. If no change is
made, it acknowledges that the applicable laws specified are acceptable to the bidders.

Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur

W0114-13Q402/A kin620

Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No/ N° VME

W0114-13-Q8402 KIN-2-38037

Page 4 of -  de 21



PART 3 - BID PREPARATION INSTRUCTIONS

1. Bid Preparation Instructions

Section I: Financial Bid (1 hard copy)

Section II: Certifications (1 hard copy)

Prices must appear in the financial bid only. No prices must be indicated in any other section of the bid.

Canada requests that bidders follow the format instructions described below in the preparation of their bid:

(a) use 8.5 x 11 inch (216 mm x 279 mm) paper;
(b) use a numbering system that corresponds to the bid solicitation.

In April 2006, Canada issued a policy directing federal departments and agencies to take the necessary
steps to incorporate environmental considerations into the procurement process Policy on Green
Procurement  
(http://www.tpsgc-pwgsc.gc.ca/ecologisation-greening/achats-procurement/politique-policy-eng.html). To
assist Canada in reaching its objectives, bidders are encouraged to:

1) use paper containing fibre certified as originating from a sustainably-managed forest and/or
containing minimum 30% recycled content; and

2) use an environmentally-preferable format including black and white printing instead of colour
printing, printing double sided/duplex, using staples or clips instead of cerlox, duotangs or binders.

Section I: Financial Bid

Bidders must submit their financial bid in accordance with the Basis of Payment. The total amount of
Goods and Services Tax (GST) or Harmonized Sales Tax (HST) must be shown separately, if applicable.

1.1 SACC Manual Clauses
C3011T (2010-01-11), Exchange Rate Fluctuation

Section II: Certifications
Bidders must submit the certifications required under Part 5.
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PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION

1. Evaluation Procedures

(a) Bids will be assessed in accordance with the entire requirement of the bid solicitation including the
technical and financial evaluation criteria.

(b) An evaluation team composed of representatives of Canada will evaluate the bids.

(c) The evaluation team will determine first if there are three (3) or more bids with a valid Canadian
Content certification. In that event, the evaluation process will be limited to the bids with the
certification; otherwise, all bids will be evaluated. If some of the bids with a valid certification are
declared non-responsive, or are withdrawn, and less than three responsive bids with a valid
certification remain, the evaluation will continue among those bids with a valid certification. If all
bids with a valid certification are subsequently declared non-responsive, or are withdrawn, then all
the other bids received will be evaluated.

1.1 Financial Evaluation

1.1.1 Mandatory Financial Criteria
The bid must meet the mandatory financial criteria specified below or it will be declared non-responsive. 

M1 The Bidder must provide pricing for all items and pricing periods in the format shown in Annex “B” -
Basis of Payment.

1.1.2. Bids meeting requirements of  the mandatory financial criteria will be assessed to arrive at an
evaluated price as per the following.  

1.1.3.   The price of the bid will be evaluated in Canadian dollars, the Goods and Services Tax or the
Harmonized Sales Tax excluded, DDP-Delivered Duty Paid, Canadian customs duties and excise taxes
included.

1.1.4.   The Bidder’s unit pricing will be multiplied by the corresponding usage for each pricing period to
calculate the extended pricing.  The extended pricing will be added together to calculate the evaluated
price.

2. Basis of Selection

2.1 A bid must comply with all requirements of the bid solicitation to be declared responsive.   Canada
intends to award one Contract to the responsive bid with the lowest evaluated price upon
compliance with the “Certification Precedent to Contract Award” contained in Part 5.
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PART 5 - CERTIFICATIONS

Bidders must provide the required certifications to be awarded a contract. Canada will declare a bid
non-responsive if the required certifications are not completed and submitted as requested.

Compliance with the certifications bidders provide to Canada is subject to verification by Canada during
the bid evaluation period (before award of a contract) and after award of a contract. The Contracting
Authority will have the right to ask for additional information to verify bidders' compliance with the
certifications before award of a contract. The bid will be declared non-responsive if any certification made
by the Bidder is untrue, whether made knowingly or unknowingly. Failure to comply with the certifications
or to comply with the request of the Contracting Authority for additional information will also render the bid
non-responsive.

1. Certifications Precedent to Contract Award

The certifications listed below should be completed and submitted with the bid, but may be submitted
afterwards. If any of these required certifications is not completed and submitted as requested, the
Contracting Authority will so inform the Bidder and provide the Bidder with a time frame within which to
meet the requirement. Failure to comply with the request of the Contracting Authority and meet the
requirement within that time period will render the bid non-responsive.

1.1 Federal Contractors Program - Certification

Suppliers who are subject to the Federal Contractors Program (FCP) and have been declared ineligible
contractors by Human Resources and Skills Development Canada (HRSDC) are no longer eligible to
receive federal government contracts over the threshold for solicitation of bids as set out in the
Government Contracts Regulations. Suppliers may be declared ineligible contractors either as a result of a
finding of non-compliance by HRSDC, or following their voluntary withdrawal from the FCP for a reason
other than the reduction of their workforce to less than 100 employees. Any bids from ineligible
contractors, including a bid from a joint venture that has a member who is an ineligible contractor, will be
declared non-responsive.

The Bidder, or, if the Bidder is a joint venture the member of the joint venture, certifies its status with the
FCP, as follows:

The Bidder or the member of the joint venture

( ) is not subject to the FCP, having a workforce of less than 100 full-time or part-time permanent
employees, and/or temporary employees having worked 12 weeks or more in Canada; 

( ) is not subject to the FCP, being a regulated employer under the Employment Equity Act, S.C. 1995,
c. 44; 

( ) is subject to the requirements of the FCP, having a workforce of 100 or more full-time or part-time
permanent employees, and/or temporary employees having worked 12 weeks or more in Canada,
but has not previously obtained a certificate number from HRSDC, having not bid on requirements
of $200,000 or more; 

( ) has not been declared an ineligible contractor by HRSDC, and has a valid certificate number as
follows: _______ . 

Further information on the FCP is available on the HRSDC Web site.
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1.2 Canadian Content Certification

1.2.1 SACC Manual clause A3050T (2010-01-11) Canadian Content Definition 

This procurement is conditionally limited to Canadian services.

Subject to the evaluation procedures contained in the bid solicitation, bidders acknowledge that only bids
with a certification that the service offered is a Canadian service, as defined in clause A3050T, may be
considered.

Failure to provide this certification completed with the bid will result in the service offered being treated as
a non-Canadian service.

The Bidder certifies that:

( ) the service offered is a Canadian service as defined in paragraph 2 of clause A3050T.
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PART 6 - RESULTING CONTRACT CLAUSES

1. Security Requirement

There is no security requirement associated with the requirement.

2. Requirement

The Contractor must provide courier service for the Royal Military College in accordance with the
Requirement at Annex "A".

2.1. Task Authorization

The Work or a portion of the Work to be performed under the Contract will be on an "as and when
requested basis" using a Task Authorization (TA).  The Work described in the TA must be in accordance
with the scope of the Contract.

2.2 Task Authorization Process

Task Authorization: The Work or a portion of the Work to be performed under the Contract will be on an
"as and when requested basis" using a Task Authorization (TA). The Work described in the TA must be in
accordance with the scope of the Contract. 

Task Authorization Process: 

1. The Technical Authority will provide the Contractor with a description of the task using the  DND 626,
Task Authorization Form. 

2. The Task Authorization (TA) will contain the details of the activities to be performed, a description of the
deliverables, and a schedule indicating completion dates for the major activities or submission dates for
the deliverables. The TA will also include the applicable basis and methods of payment as specified in the
Contract. 

3. The Contractor must provide the Technical Authority, within five (5) calendar days of its receipt, the
proposed total estimated cost for performing the task and a breakdown of that cost, established in
accordance with the Basis of Payment specified in the Contract. 

4. The Contractor must not commence work until a TA authorized by the Technical Authority has been
received by the Contractor. The Contractor acknowledges that any work performed before a TA has been
received will be done at the Contractor's own risk.

2.3 Task Authorization Limit

The Technical Authority may authorize individual task authorizations up to a limit of $5,000.00, Goods and
Services Tax or Harmonized Sales Tax included, inclusive of any revisions.

Any task authorization to be issued in excess of that limit must be authorized by the Contracting Authority
before issuance.
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2.4 Minimum Work Guarantee - All the  Work - Task Authorizations

In this clause, 

1. "Maximum Contract Value" means the amount specified in the "Limitation of Expenditure" clause
set out in the Contract; and

"Minimum Contract Value" means 10% of the Maximum Contract Value or a fixed dollar amount.

2. Canada's obligation under the Contract is to request Work in the amount of the Minimum Contract
Value or, at Canada's option, to pay the Contractor at the end of the Contract in accordance with
paragraph 3. In consideration of such obligation, the Contractor agrees to stand in readiness
throughout the Contract period to perform the Work described in the Contract. Canada's
maximum liability for work performed under the Contract must not exceed the Maximum Contract
Value, unless an increase is authorized in writing by the Contracting Authority. 

3. In the event that Canada does not request work in the amount of the Minimum Contract Value
during the period of the Contract, Canada must pay the Contractor the difference between the
Minimum Contract Value and the total cost of the Work requested. 

4. Canada will have no obligation to the Contractor under this clause if Canada terminates the
contract in whole or in part for default. 

2.5 Periodic Usage Reports - Contracts with Task Authorizations

The Contractor must compile and maintain records on its provision of services to the federal government
under authorized Task Authorizations issued under the Contract.

The Contractor must provide this data in accordance with the reporting requirements detailed below . If
some data is not available, the reason must be indicated. If services are not provided during a given
period, the Contractor must still provide a "NIL" report. 

The data must be submitted on a quarterly basis to the Contracting Authority.

The quarterly periods are defined as follows: 

1st quarter: July 1 to September 30; 

2nd quarter: October 1 to December 31; 

3rd quarter: January 1 to March 31; and 

4th quarter: April 1 to June 30. 

The data must be submitted to the Contracting Authority no later than ten (10) calendar days after the end
of the reporting period.

For each authorized task: 

(i) the authorized task number or task revision number(s); 

(ii) a title or a brief description of each authorized task; 

(iii) the total estimated cost specified in the authorized Task Authorization (TA) of each task, GST or HST
extra; 
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(iv) the total amount, GST or HST extra, expended to date against each authorized task; 

(v) the start and completion date for each authorized task; and 

(vi) the active status of each authorized task, as applicable. 

For all authorized tasks: 

(i) the amount (GST or HST extra) specified in the contract (as last amended, as applicable) as Canada's
total liability to the contractor for all authorized TAs; and 

(ii) the total amount, GST or HST extra, expended to date against all authorized Task.

2.6 Task Authorization - Department of National Defence

The administration of the Task Authorization process will be carried out by the Technical Authority.  This
process includes monitoring, controlling and reporting on expenditures of the contract with task
authorizations to the Contracting Authority.

3. Standard Clauses and Conditions

All clauses and conditions identified in the Contract by number, date and title are set out in the Standard
Acquisition Clauses and Conditions  (http://ccua-sacc.tpsgc-pwgsc.gc.ca/pub/acho-eng.jsp) Manual
issued by Public Works and Government Services Canada.

3.1 General Conditions

2010C (2012-03-02), General Conditions - Services (Medium Complexity) apply to and form part of the
Contract.

4. Term of Contract

4.1 Period of the Contract

The period of the contract is from 1 July, 2012 to 30 June, 2013 inclusive.

4.2 Option to Extend the Contract

The Contractor grants to Canada the irrevocable option to extend the term of the Contract by up to two (2)
additional one (1) year period(s) under the same conditions. The Contractor agrees that, during the
extended period of the Contract, it will be paid in accordance with the applicable provisions as set out in
the Basis of Payment.

Canada may exercise this option at any time by sending a written notice to the Contractor at least 30
calendar days before the expiry date of the Contract. The option may only be exercised by the Contracting
Authority, and will be evidenced for administrative purposes only, through a contract amendment.

5. Authorities

5.1 Contracting Authority

The Contracting Authority for the Contract is:
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Name: Marta Porter
Title: Supply Officer
Public Works and Government Services Canada
Acquisitions Branch
Address: 86 Clarence Street
Telephone: 613-547-7587
Facsimile: 613-545-8067
E-mail address: marta.porter@pwgsc.gc.ca

The Contracting Authority is responsible for the management of the Contract and any changes to the
Contract must be authorized in writing by the Contracting Authority. The Contractor must not perform work
in excess of or outside the scope of the Contract based on verbal or written requests or instructions from
anybody other than the Contracting Authority.

5.2 Technical Authority  (To be entered at time of contract award) 

The Technical Authority for the Contract is:

Name: _________
Title: _________
Organization: __________
Address: __________

Telephone : ___ ___ _______
Facsimile: ___ ___ _______
E-mail address: ___________

The Technical Authority is the representative of the department or agency for whom the Work is being
carried out under the Contract and is responsible for all matters concerning the technical content of the
Work under the Contract. Technical matters may be discussed with the Technical Authority, however the
Technical Authority has no authority to authorize changes to the scope of the Work. Changes to the scope
of the Work can only be made through a contract amendment issued by the Contracting Authority.

5.3 Contractor's Representative (To be completed by Bidder)

Name: _________
Title: _________
Organization: __________
Address: __________

Telephone : ___ ___ _______
Facsimile: ___ ___ _______
E-mail address: ___________

6. Payment

6.1 Basis of Payment - Firm Unit Price(s) or Firm Lot Price - Task Authorizations

In consideration of the Contractor satisfactorily completing all of its obligations under the authorized Task
Authorization (TA), the Contractor will be paid the firm unit price(s) in accordance with the Basis of
Payment, in Annex “B”, as specified in the authorized TA. Customs duties are included, and Goods and
Services Tax or Harmonized Sales Tax is extra, if applicable.
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Canada will not pay the Contractor for any design changes, modifications or interpretations of the Work,
unless they have been authorized, in writing, by the Contracting Authority before their incorporation into
the Work.

6.2 Limitation of Expenditure - Cumulative Total of all Task Authorizations

1. Canada's total liability to the Contractor under the Contract for all authorized Task Authorizations
(TAs), inclusive of any revisions, must not exceed the sum of $ _______ (to be included upon
Contract award). Customs duties are included and the Goods and Services Tax or Harmonized
Sales Tax is extra, if applicable. 

2. No increase in the total liability of Canada will be authorized or paid to the Contractor unless an
increase has been approved, in writing, by the Contracting Authority. 

3. The Contractor must notify the Contracting Authority in writing as to the adequacy of this sum: 

a. when it is 75 percent committed, or 

b. four (4) months before the contract expiry date, or 

c. as soon as the Contractor considers that the sum is inadequate for the completion of the
Work required in all authorized TAs, inclusive of any revisions, whichever comes first.

4. If the notification is for inadequate contract funds, the Contractor must provide to the Contracting
Authority, a written estimate for the additional funds required. Provision of such information by the
Contractor does not increase Canada's liability.

6.3 Multiple Payments

SACC Manual clause H1001C (2008-05-12) Multiple Payments

6.4 SACC Manual Clauses

A9117C (2007-11-30), T1204-Direct Request by Customer Department

7. Invoicing Instructions

The Contractor must submit invoices in accordance with the section entitled "Invoice Submission" of the
general conditions. Invoices cannot be submitted until all work identified in the invoice is completed.

8. Certifications

8.1 Compliance with the certifications provided by the Contractor in its bid is a condition of the
Contract and subject to verification by Canada during the term of the Contract. If the Contractor
does not comply with any certification or it is determined that any certification made by the
Contractor in its bid is untrue, whether made knowingly or unknowingly, Canada has the right,
pursuant to the default provision of the Contract, to terminate the Contract for default.

8.2 SACC Manual Clauses

A3060C (2008-05-12), Canadian Content Certification

9. Applicable Laws
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The Contract must be interpreted and governed, and the relations between the parties determined, by the
laws in force in Ontario. 

10. Priority of Documents

If there is a discrepancy between the wording of any documents that appear on the list, the wording of the
document that first appears on the list has priority over the wording of any document that subsequently
appears on the list.

(a) the Articles of Agreement;
(b) 2010C (2008-12-12) General Conditions - Medium Complexity Services;
(c) Annex A, Requirement;
(d) Annex B, Basis of Payment;
(e) Annex C, DND 626 Task Authorization Form;
(f) the Contractor's bid dated ______ .

11. Insurance Requirements

The Contractor must comply with the insurance requirements specified in Annex “C”. The Contractor must
maintain the required insurance coverage for the duration of the Contract. Compliance with the insurance
requirements does not release the Contractor from or reduce its liability under the Contract.

The Contractor is responsible for deciding if additional insurance coverage is necessary to fulfill its
obligation under the Contract and to ensure compliance with any applicable law. Any additional insurance
coverage is at the Contractor's expense, and for its own benefit and protection.

The Contractor must forward to the Contracting Authority within ten (10) days after the date of award of
the Contract, a Certificate of Insurance evidencing the insurance coverage and confirming that the
insurance policy complying with the requirements is in force. Coverage must be placed with an Insurer
licensed to carry out business in Canada. The Contractor must, if requested by the Contracting Authority,
forward to Canada a certified true copy of all applicable insurance policies.

11.1 Commercial General Liability Insurance

1. The Contractor must obtain Commercial General Liability Insurance, and maintain it in force
throughout the duration of the Contract, in an amount usual for a contract of this nature, but for
not less than $2,000,000 per accident or occurrence and in the annual aggregate. 

2. The Commercial General Liability policy must include the following: 

a. Additional Insured: Canada is added as an additional insured, but only with respect to
liability arising out of the Contractor's performance of the Contract. The interest of
Canada should read as follows: Canada, as represented by Public Works and
Government Services Canada. 

b. Bodily Injury and Property Damage to third parties arising out of the operations of the
Contractor. 

c. Products and Completed Operations: Coverage for bodily injury or property damage
arising out of goods or products manufactured, sold, handled, or distributed by the
Contractor and/or arising out of operations that have been completed by the Contractor. 

d. Personal Injury: While not limited to, the coverage must include Violation of Privacy, Libel
and Slander, False Arrest, Detention or Imprisonment and Defamation of Character. 
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e. Cross Liability/Separation of Insureds: Without increasing the limit of liability, the policy
must protect all insured parties to the full extent of coverage provided. Further, the policy
must apply to each Insured in the same manner and to the same extent as if a separate
policy had been issued to each. 

f. Blanket Contractual Liability: The policy must, on a blanket basis or by specific reference
to the Contract, extend to assumed liabilities with respect to contractual provisions. 

g. Employees and, if applicable, Volunteers must be included as Additional Insured. 

h. Employers' Liability (or confirmation that all employees are covered by Worker's
compensation (WSIB) or similar program) 

i. Broad Form Property Damage including Completed Operations: Expands the Property
Damage coverage to include certain losses that would otherwise be excluded by the
standard care, custody or control exclusion found in a standard policy. 

j. Notice of Cancellation: The Insurer will endeavour to provide the Contracting Authority
thirty (30) days written notice of policy cancellation. 

k. If the policy is written on a claims-made basis, coverage must be in place for a period of
at least 12 months after the completion or termination of the Contract. 

l. Owners' or Contractors' Protective Liability: Covers the damages that the Contractor
becomes legally obligated to pay arising out of the operations of a subcontractor. 

m. Non-Owned Automobile Liability - Coverage for suits against the Contractor resulting from
the use of hired or non-owned vehicles. 

n. Litigation Rights: Pursuant to subsection 5(d) of the Department of Justice Act, S.C. 1993,
c. J-2, s.1, if a suit is instituted for or against Canada which the Insurer would, but for this
clause, have the right to pursue or defend on behalf of Canada as an Additional Named
Insured under the insurance policy, the Insurer must promptly contact the Attorney
General of Canada to agree on the legal strategies by sending a letter, by registered mail
or by courier, with an acknowledgement of receipt.

For the province of Quebec, send to:

Director Business Law Directorate,
Quebec Regional Office (Ottawa),
Department of Justice,
284 Wellington Street, Room SAT-6042,
Ottawa, Ontario, K1A 0H8

For other provinces and territories, send to:

Senior General Counsel,
Civil Litigation Section,
Department of Justice
234 Wellington Street, East Tower
Ottawa, Ontario K1A 0H8

A copy of the letter must be sent to the Contracting Authority. Canada reserves the right to
co-defend any action brought against Canada. All expenses incurred by Canada to co-defend
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such actions will be at Canada's expense. If Canada decides to co-defend any action brought
against it, and Canada does not agree to a proposed settlement agreed to by the Contractor's
insurer and the plaintiff(s) that would result in the settlement or dismissal of the action against
Canada, then Canada will be responsible to the Contractor's insurer for any difference between
the proposed settlement amount and the amount finally awarded or paid to the plaintiffs (inclusive
of costs and interest) on behalf of Canada.

11.2 Automobile Liability Insurance

1. The Contractor must obtain Automobile Liability Insurance, and maintain it in force 
throughout the duration of the Contract, in an amount usual for a contract of this nature, but for 
not less than $2,000,000 per accident or occurrence. 

2. The policy must include the following: 

a. Third Party Liability - $2,000,000 Minimum Limit per Accident or Occurrence 

b. Accident Benefits - all jurisdictional statutes 

c. Uninsured Motorist Protection 

d. Notice of Cancellation: The Insurer will endeavour to provide the Contracting 
Authority thirty (30) days written notice of cancellation. 

11.3 All Risk in Transit Insurance

1. The Contractor must obtain on the Government's Property, and maintain in force throughout the
duration of the Contract, All Risk Property in Transit insurance coverage for all applicable
conveyances while under its care, custody or control, in an amount of not less than $10,000.00
per shipment. Government Property must be insured on Agreed Value (appraisal).

2. Administration of Claims: The Contractor must notify Canada promptly about any losses or
damages to Government Property and monitor, investigate and document losses of or damage to
ensure that claims are properly made and paid. 

3. The All Risk Property in Transit insurance must include the following: 

a. Notice of Cancellation: The Insurer will endeavour to provide the Contracting Authority at
least thirty (30) days written notice of any policy cancellation. 

b. Loss Payee: Canada as its interest appears or as it may direct. 

c. Waiver of Subrogation Rights: Contractor's Insurer to waive all rights of subrogation
against Canada as represented by Department of National Defence and Public Works
and Government Services Canada for any and all loss of or damage to the property
however caused. 
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ANNEX "A"

REQUIREMENT

Background

The Environmental Sciences Group is a multidisciplinary team working on solutions to a wide range of
environmental problems.  The group has worked extensively as technical authority for the evaluation of
northern and remote sites, and is involved in several major remediation projects at contaminated sites.
ESG was established in 1989, in part to advise the Department of National Defence (DND) on
environmental issues.

ESG’s scientific teams travel to remote Arctic locations to collect soil,  water, plant and animal samples,
both for research projects, and for DND supported environmental assessments.  The majority of this work
is carried out between the months of May and September.  Once the samples have been collected, they
are flown by charter aircraft to a centre with a commercial airport, and then shipped south to Ottawa.
Upon arrival in Ottawa, Toronto, Trenton, Kingston or Montreal the samples must be picked up and
transported to ESG Kingston for laboratory analysis.

Most of the samples collected are time and/or temperature sensitive.  For instance, some drinking water
samples only have a shelf life of 30 hours.  This means that from the time they are sampled in the north,
courier services only have 30 hours in which to arrive at the laboratory.  Beyond 30 hours, the samples are
no longer of use.  Most soil sample shipments are time sensitive as well.  ESG must comply with DND
selected contractors who dictate very strict timelines in which they must receive analytical results.  Delays
in reporting these results could cost the Crown up to $15,000 per day, as the construction work on-site is
postponed until the results are in.  Most samples are also temperature sensitive.  All water and some soil
samples must be kept refrigerated.  The remaining soil, plant and animal samples must be kept frozen.

Minimum Requirements:

� Door to door, on an as requested basis, delivery of soil, water, plant and animal samples from airports
in Ottawa, Toronto, Kingston, Trenton and Montreal to Environmental Sciences Group at the Royal
Military College, Kingston, Ontario.

� Drivers must carry cell phones or have quick access to the company dispatcher for changes in pick-up
information.  Shipments are often delayed due to poor weather conditions in the north, and pick-up
must be postponed or cancelled.  As well, unexpected additional shipments may arrive at the airport
while a driver is on route, and client must be able to communicate airline waybill information to the
driver prior to his or her arrival at the airport.  Drivers may need to communicate to client any delays
due to airline hold up or vehicle breakdown.

� The client will give as much advance notice to the courier company as possible.  However, due to
poor communications in the north, the southern support team may not be aware of a southbound
shipment until it arrives in Ottawa, and the client is notified by airport personnel.  In this case,
immediate on demand dispatch is required.

� Evening and weekend delivery is essential.

� Dispatcher must be available 24 hours per day, 7 days a week, during the contract period.
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� A reliable vehicle is essential.  A mini-van or panel van are usually adequate, occassionally a pick-up
truck is required.

� Vehicle must be equipted with a working fire extingisher.

� Sample coolers usually weigh between 40 to 60 lbs.  The driver must be able to lift the coolers in and
out of the vehicle.

� As client requires same day service, a refrigeration truck is not required to travel the distance from
Ottawa, Trenton, Kingston or Montreal.

� In the case of a vehicle breakdown, another vehicle must be available to complete the delivery in the
time required.  Vehicle breakdowns will not be an acceptable reason for late delivery.
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ANNEX "B"

BASIS OF PAYMENT

Bidders will provide firm, all-inclusive prices (exclusive of GST and HST).  G.S.T. or H.S.T., if applicable,
is extra to the prices herein and shall be shown on any invoice as a separate item.  All estimated usages
are included for evaluation purposes only and do not represent a commitment on behalf of Canada.

Courier service will be performed on an as and when requested basis.  This contract includes a “Minimum
Work Guarantee” as per Part 6, Section 3.3.

Period -
Year 1 - 1 July, 2012 to 30 June 2013
Option Year #2 - 1 July, 2013 to 30 June 2014
Option Year #3 - 1 July 2014 to 30 June, 2015

All delivery services are to be from the airport locations listed below to Environmental Services Group at
the Royal Military College (RMC), Kingston Ontario.

YEAR #1 Estimated Trips Price per round trip    

Ottawa Airport to the Royal Military College                     50 $________________

Trenton Airport to the Royal Military College         5 $________________

Montreal (St. Hubert and Dorval) Airport to 
the Royal Military College        20 $________________

Toronto (Pearson) Airport to the 
Royal Military College        1 $________________

Kingston Airport to the Royal Military College        1 $________________
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Option YEAR #2 Estimated Trips Price per round trip     

Ottawa Airport to the Royal Military College                     50  $________________

Trenton Airport to the Royal Military College         5 $________________

Montreal (St. Hubert and Dorval) Airport to 
the Royal Military College       20 $________________

Toronto (Pearson) Airport to the 
Royal Military College        1 $________________

Kingston Airport to the Royal Military College        1 $________________

  

Option YEAR #3 Estimated Trips Price per round trip     

Ottawa Airport to the Royal Military College                     50  $________________

Trenton Airport to the Royal Military College         5 $________________

Montreal (St. Hubert and Dorval) Airport to 
the Royal Military College       20 $________________

Toronto (Pearson) Airport to the 
Royal Military College        1 $________________

Kingston Airport to the Royal Military College        1 $________________
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ANNEX “C”

DND 626 TASK AUTHORIZATION FORM 

(attached)
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