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This solicitation amendment has been raised to modify the request for proposal and to answer
questions asked by potential bidders during the tendering period.

Modification: On Page 1 -
REVISED CLOSING DATE OF: 

02:00 PM on 2013-02-07

Calgary Commercial site visit questions - from January 21, 2013:

1. What type of lift will be required for camera mounts in warehouse? 
Standard lift, nothing special.  Contractor to supply.

2. What will be on the walls?
There will be drywall in all locations.

3. What types of ceiling will there be?
There will be both suspended and secure drywall ceilings requiring ceiling mount for
suspended ceilings and surface mount for secure drywall ceilings.   

4. What is the backing for the camera mounts on the exterior walls?
The exterior rear and front side locations must be parapet mounted and the exterior
front location will require top mounting flange and gasket mounting.

5. Is backing for the 40 monitor in the wall?   Where is it located?
No, the supplier must provide backing for the 40 monitor.   The 40 monitor will be located on the
wall on the second floor outside of the womens/mens washrooms (rooms 211/212). 

6. What about mounts?   There doesnt appear to be any cabling nor junction boxes.
Mounts will be provided by the contractor.   Cabling and junction boxes will be provided
and located as planned and outlined in the RFP.

7. What about exterior mount heights and junction boxes?   Junction boxes, cabling
and circuits will be provided for outdoor locations.   The mount heights for the three rear
exterior and one front side of the build will be parapet mounted, so from the roof.   The
mount height from the one front exterior will be mounted from the building at 8 feet.   
Whose responsibility?    Junction boxes will be present as planned, as responsibility
lies with another independent scope of work.

8. Camera mounts  is it something CBSA provides or the supplier?
The contractor supplies the mounts.

9. Is there a standard resolution required for the indoor cameras?
Yes, camera resolution must have at least high-definition television (HDTV) 720p image
resolution with all required compression formats.
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10. The procurement documents said that all cameras are all flush mounts.    What
does this mean?   That the interior mounts can be no more than 10 cm out of the
wall/ceiling?  
Correct, flush mounts mean that the mount can be no more than 10 cm out of the
wall/ceiling.

Edmonton Commercial site visit questions - from January 22, 2013:

1. Are all the cables terminated?
Yes

2. What will be done with the excess cabling?
Excess cabling is to be tied up.

3. Are the racks and cabling already in place for the CCTV room?
Yes

4. Does the cabling in the work stations already exist?
Yes

5. We were asked to clarify Canadian content by one of the contractors.
According to the clause outlined in the proposal the goods and services provided in this
contract are preferred to be Canadian. 
This clause is not conditional however companies which do not check off the Canadian
content box in their bids will be set aside if there are three or more bids that contain
Canadian Content Certification.
For this particular contract Canadian content is not mandatory only preferred.

6. How will security work once installation has begun?
Once the contract has been awarded and work has started the suppliers personnel will
be escorted around the premises.

7. Do technicians on-site need reliability status?
Yes. Once when the contract has been awarded, the successful bidder will have
additional forms sent to them. The technicians must have reliability status.

8. Is this contract the same as the contract for Calgary? 
No. The two locations are independent, but should the same bidder be awarded a
contract for both sites, there will only be one contact awarded.

9. Who will supply the lift and health and safety equipment?
The contractors are responsible for bringing their own PPE and supplying the lifts.
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10. Where is the location of the 40 inch flat screen TV, and the workstations?
The location is to be determined.  The scope of work will not change and all cabling will
be made available.

11. Will there be any backing for the TVs mounted on the wall?
No.

12. A camera located outside above the entrance is shown on the plan but no wiring
is visible.  Is there to be a camera located there and what is it purpose?
Yes there is to be a camera.  The purpose will be to monitor the parking lot.

13. Will the software be for just the Edmonton building or for both sites?
The corporate license for both contracts is the same and will be used for the Prairie
Region.  Each site will have their own Milestone Corporate Package License.  However
each building will have its own Device License Keys.

14. Will there be two separate servers?
Yes. One for each site.

15. Clarify the terminology for recessed cameras.
A recessed camera is one that will not extend off the surface more than 10 cm.

16. Clarify the difference between the Milestone License and the Device License Key.
The Corporate License is held by and grants permission the Prairie Region to
administrate the Milestone program all the sites within their region.  Whereas the Device
License Key is for each camera.

17. Will the site be in operation at time of installation?
Maybe, it is not yet determined when operations will start.  Operations should not
interfere with the installation.  The contractor would need to coordinate with CBSA as to
the installation dates.

If the modifications or questions affect your bid, you must forward an updated copy of your offer
to the Bid Receiving Unit by closing date and time indicated on the front of the solicitation
document.

If you have any further questions please forward them to the Contracting Authority in accordance
with Part 2 - Bidder Instructions, Section 3 - Enquiries - Bid Solicitation contained within the
solicitation document.

All other terms and conditions of the Request For Proposal remain unchanged.
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