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Amendment #004

This Amendment is being issued to respond to another question.

Question #007

In regards to Amendment 003, we have an additional request for clarification concerning Answer #006:

If the justification for requesting a ‘letter’ of authorization to work on OEM equipment is to protect the
warranty then please provide; a list of equipment that is currently covered by warrantees and the warranty
coverage details.  This information is required so that the scope of work and responsibility can be
determined.  Thank you for your attention in this matter,
 

Answer #007: 

The complete list of equipment is outlined in Annex "A", Statement of Work. Answer #006 states that
"“This protects the warranty on the equipment and ensures that the equipment performs within safety
and manufacturer standards. It is the responsibility of each Contractor to ensure they are able to access
this information and be able to provide this confirmation when requested.”

The warranty on equipment is only one part of the statement. In this specific case there is no known
warranty in existence specifically covering any components of the generator system.

The other half of the statement (in bold, above) is to include and address the possible issue with
proprietary rights. With respect to software, firmware and/or any other components that, unless there is
authorization from the Original Equipment Manufacturer (OEM), any other company or representatives
thereof cannot fully ensure the safety and manufacturer standards of the equipment.
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Therefore, as stated in Answer #006, and as outlined in section 3.1.5 the letter must confirm:

The Contractor "has access to the following in order to, service and maintain the components,
sub-systems, systems

and integrated systems identified above and within the attached inventory, Annex A, Statement of Work:

4.1Service and maintenance tools & materials;

4.2 Compatible parts;

4.3 Software;

4.4 Hardware;

4.5 Firmware; AND

5. has access to the complete operational and adjustment procedures of the OEM for all components,

sub-systems, systems, integrated systems and related equipment identified within the attached inventory.

This includes direct access to manufacturer’s technical support service and service bulletins."

 
Thank you. 

ALL OTHER TERMS AND CODNITIONS REMAIN UNCHANGED.
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