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PART 1 - GENERAL INFORMATION

1.1. Introduction

The bid solicitation is divided into seven parts plus attachments and annexes, as follows:

Part 1 General Information: provides a general description of the requirement;

Part 2 Bidder Instructions: provides the instructions, clauses and conditions applicable to the bid
solicitation;

Part 3 Bid Preparation Instructions: provides bidders with instructions on how to prepare their bid;

Part 4 Evaluation Procedures and Basis of Selection: indicates how the evaluation will be conducted,
the evaluation criteria that must be addressed in the bid, and the basis of selection;

Part 5 Certifications: includes the certifications to be provided;

Part 6 Resulting Contract Clauses: includes the clauses and conditions that will apply to any resulting
contract.

The Annexes include the Statement of Work, and the Task Authorization Form 572

1.2. Summary
Public Works & Government Services (PWGSC) Pacific Region Professional and Technical Services
has an existing CADD software license subscription agreement with Autodesk Canada (contract number
342-4636871).  PWGSC requires support for deployment, onsite maintenance and resolution of technical
issues.

1.3. Debriefings
After contract award, bidders may request a debriefing on the results of the bid solicitation process.
Bidders should make the request to the Contracting Authority within 15 working days of receipt of the
results of the bid solicitation process. The debriefing may be in writing, by telephone or in person.
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PART 2 - BIDDER INSTRUCTIONS

2.1. Standard Instructions, Clauses and Conditions
All instructions, clauses and conditions identified in the bid solicitation by number, date and title are set out in the 
Standard Acquisition Clauses and Conditions Manual
(https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual)
issued by Public Works and Government Services Canada.
Bidders who submit a bid agree to be bound by the instructions, clauses and conditions of the bid
solicitation and accept the clauses and conditions of the resulting contract.

The 2003 (2012-11-19) Standard Instructions - Goods or Services - Competitive Requirements, are
incorporated by reference into and form part of the bid solicitation.

2.2. Submission of Bids
Bids must be submitted only to Public Works and Government Services Canada (PWGSC) Bid
Receiving Unit by the date, time and place indicated on page 1 of the bid solicitation.

2.3. Enquiries - Bid Solicitation
All enquiries must be submitted in writing to the Contracting Authority no later than  ten (_10 _) calendar
days before the bid closing date.  Enquiries received after that time may not be answered.

Bidders should reference as accurately as possible the numbered item of the bid solicitation to which the
enquiry relates. Care should be taken by bidders to explain each question in sufficient detail in order to
enable Canada to provide an accurate answer. Technical enquiries that are of a proprietary nature must
be clearly marked "proprietary" at each relevant item. Items identified as “proprietary” will be treated as
such except where Canada determines that the enquiry is not of a proprietary nature. Canada may edit
the questions or may request that the Bidder do so, so that the proprietary nature of the question is
eliminated, and the enquiry can be answered with copies to all bidders. Enquiries not submitted in a form
that can be distributed to all bidders may not be answered by Canada.

2.4. Applicable Laws
Any resulting contract must be interpreted and governed, and the relations between the parties
determined, by the laws in force in British Columbia.

Bidders may, at their discretion, substitute the applicable laws of a Canadian province or territory of their
choice without affecting the validity of their bid, by deleting the name of the Canadian province or
territory specified and inserting the name of the Canadian province or territory of their choice. If no
change is made, it acknowledges that the applicable laws specified are acceptable to the bidders.
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PART 3 - BID PREPARATION INSTRUCTIONS

3.1. Bid Preparation Instructions
Canada requests that bidders provide their bid in separately bound sections as follows:

Section I: Technical Bid (_5__ hard copies)

Section II: Financial Bid (__1__ hard copy) 
Section III: Certifications (__1__ hard copy)

Prices must appear in the financial bid only.  No prices must be indicated in any other section of the bid.

Canada requests that bidders follow the format instructions described below in the preparation of their
bid:

(a) use 8.5 x 11 inch (216 mm x 279 mm) paper;
(b) use a numbering system that corresponds to the bid solicitation.

In April 2006, Canada issued a policy directing federal departments and agencies to take the necessary steps to
incorporate environmental considerations into the procurement process Policy on Green Procurement
(http://www.tpsgc-pwgsc.gc.ca/ecologisation-greening/achats-procurement/politique-policy-eng.html). To
assist Canada in reaching its objectives, bidders should:

1) use 8.5 x 11 inch (216 mm x 279 mm) paper containing fibre certified as originating from a
sustainably-managed forest and containing minimum 30% recycled content; and 

2) use an environmentally-preferable format including black and white printing instead of colour
printing, printing double sided/duplex, using staples or clips instead of cerlox, duotangs or
binders.

Section I: Technical Bid
In their technical bid, bidders should demonstrate their understanding of the requirements contained in
the bid solicitation and explain how they will meet these requirements.  Bidders should demonstrate their
capability and describe their approach in a thorough, concise and clear manner for carrying out the work.

The technical bid should address clearly and in sufficient depth the points that are subject to the
evaluation criteria against which the bid will be evaluated. Simply repeating the statement contained in
the bid solicitation is not sufficient. In order to facilitate the evaluation of the bid, Canada requests that
bidders address and present topics in the order of the evaluation criteria under the same headings. To
avoid duplication, bidders may refer to different sections of their bids by identifying the specific
paragraph and page number where the subject topic has already been addressed.

Section II: Financial Bid
1.1 Bidders must submit their financial bid in accordance with the Basis of Payment. Provide an

hourly rate  for services (not including HST/GST) based upon an approximate  225 hours of work
over an 18 month term at 800 Burrard St.
The total amount of Goods and Services Tax or Harmonized Sales Tax must be shown
separately, if applicable.

Section III: Certifications
Bidders must submit the certifications required under Part 5.
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PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION

4.1. Evaluation Procedures

(a) Bids will be assessed in accordance with the entire requirement of the bid solicitation including
the technical, management, financial evaluation criteria.

(b) An evaluation team composed of representatives of Canada will evaluate the bids.

4.1.1 Technical Evaluation
4.1.1.1. Mandatory Technical Criteria

a) The firm Contractor must demonstrate a minimum of five (5) years experience serving 
Architectural and Engineering organizations in this scope of work.

b) All on site personnel must provide certification from AutoDESK for deployment of their 
products.

 
4.1.1.2  Point Rated Technical Criteria
The following criteria will be used in evaluating the technical proposals.

Criteria         Maximum Points
a)  Management of Services       14 points
b)  Achievements of the Firm   50 points
c)  Experience of Key Individuals  36 points
  
Total        100 points

Technical Proposal:
a)  Management of Services: (suggest one page)
Describe roles and involvement of principals and personnel in completed work listed by the firm as it
relates to this scope of work.  Identify lead and back-up personnel.

Points will be assigned as follows:

Roles = up to 6 points
Lead =  up to 4 points
Back-up =  up to 4 points

Total  14 points

b)  Achievements of the Firm: (suggest three pages)
Describe completed work for clients within the last 5 years. Submit client references from two
architectural firms or construction related engineering firms.

Points will be assigned as follows:

Recent Projects: 5 points each, maximum 5 projects    =  up to 25 points
References:  5 points each, Architect or Engineer, maximum 5 projects  = up to 25 points

Total  50 points
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c)  Experience of Key Individuals:(suggest one  page for each resume)
Submit resumes’ for three on site personnel listing education, training, employers, time frames and
relevant work assignments.

Points will be assigned as follows:

Resumes':   12 points each, maximum 3 employees   up to 36 points

Total  36 points

4.1.3 Point-Rated Criteria:
Each responsive bid will be rated by assigning a score to the rated requirements, which are identified in
the RFP by the word “rated” or by reference to a score. Bidders who fail to submit complete offers with
all the information requested by this RFP will be rated accordingly. 

4.1.4 Financial Evaluation
The price of the bid will be evaluated in Canadian dollars, the Goods and Services Tax or the
Harmonized Sales Tax excluded, FOB destination, Canadian customs duties and excise taxes included.

4.2. Basis of Selection
4.2.1 The selection of the contractor will be based on best value as determined by a ratio of 70% vs.

30% of the technical score and price, respectively.  The highest technical score will receive the
maximum points of 70 and the others prorated accordingly.  The lowest priced proposal (must be
technically acceptable) will receive the maximum points of 30 and the other proposals prorated.
The highest total score when adding the technical points and the price points will be considered
as representing best value.

i.e.)     Example of Best Value Determination
Assuming three valid bids are received (each meets the minimum required technical score - and
mandatory requirements, where applicable), and maximum technical score is 100 points.

Using a ratio of 70% technical vs. 30% price:

Details:
Bid #1 Bid #2 Bid #3

Technical: 88 points 82 points 76 points 
Price $60K $55K $50K

Calculation:
Bidder Technical Points Price  Points Total Points

Bid #1     88 X 70 = 70.00 **50 X 30 = 25.00 95.0 points
 * 88    60

Bid #2     82 X 70 = 65.23     50 X 30 = 27.27 92.5 points
    88     55

Bid #3     76 X 70 = 60.45     50 X 30 = 30   90.45 points
    88     50

* Highest  technical score.
** Lowest price proposal
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Award to Bid #1  (Highest total score taking into consideration technical and price)
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PART 5 - CERTIFICATIONS
Bidders must provide the required certifications and related documentation to be awarded a contract.
Canada will declare a bid non-responsive if the required certifications and related documentation are not
completed and submitted as requested.

Compliance with the certifications bidders provide to Canada is subject to verification by Canada during
the bid evaluation period (before award of a contract) and after award of a contract. The Contracting
Authority will have the right to ask for additional information to verify bidders' compliance with the
certifications before award of a contract. The bid will be declared non-responsive if any certification
made by the Bidder is untrue, whether made knowingly or unknowingly. Failure to comply with the
certifications, to provide the related documentation or to comply with the request of the Contracting
Authority for additional information will also render the bid non-responsive.

5.1. Mandatory Certifications Required Precedent to Contract Award
5.1.1 Code of Conduct and Certifications - Related documentation

By submitting a bid, the Bidder certifies as per section 01 of Standard Instructions 2003  for
himself and his affiliates, to be in compliance with the Code of Conduct and Certifications clause
of the Standard instructions.  The related documentation therein required will help Canada in
confirming that the certifications are true. 

5.2. Additional Certifications Precedent to Contract Award
The certifications listed below should be completed and submitted with the bid but may be submitted
afterwards. If any of these required certifications is not completed and submitted as requested, the
Contracting Authority will so inform the Bidder and provide the Bidder with a time frame within which to
meet the requirement. Failure to comply with the request of the Contracting Authority and meet the
requirement within that time period will render the bid non-responsive.

5.2.1 Federal Contractors Program - Certification
1.1 Federal Contractors Program for Employment Equity - over $25,000 and below $200,000
Suppliers who are subject to the Federal Contractors Program (FCP) and have been declared ineligible
contractors by Human Resources and Skills Development Canada (HRSDC) are no longer eligible to
receive federal government contracts over the threshold for solicitation of bids as set out in the
Government Contract Regulations. Suppliers may be declared ineligible contractors either as a result of
a finding of non-compliance by HRSDC, or following their voluntary withdrawal from the FCP for a
reason other than the reduction of their workforce.  Any bids from ineligible contractors, including a bid
from a joint venture will be declared non-responsive. 

The Bidder, or, if the Bidder is a joint venture the member of the joint venture, certifies its status with the
FCP, as follows:

The Bidder or the member of the joint venture 
       (a)    (    )  is not subject to the FCP, having a workforce of less than 100 permanent full or 

part-time employees in Canada,

       (b)    (    ) is not subject to the FCP, being a regulated employer under the Employment Equity 
Act, S.C. 1995, c.44;

       (c)    (    ) is subject to the requirements of the FCP, having a workforce of 100 or more 
permanent full or part-time employees in Canada, but has not previously obtained a 
certificate number from HRSDC, having not bid on requirements of $200,000 or more;
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       (d)    (    ) has not been declared ineligible contractor by HRSDC, and has a valid certificate 
number as follows: _______ 

Further information on the FCP is available on the HRSDC Web site.

5.2.2 Former Public Servant Certification
Contracts with former public servants (FPS) in receipt of a pension or of a lump sum payment must bear
the closest public scrutiny and reflect fairness in spending public funds. In order to comply with Treasury
Board policies and directives on contracts with FPS, offerors must provide the information required
below.

5.2.2.1 Defintions
For the purposes of this clause,
"former public servant" means a former member of a department as defined in the Financial
Administration Act, R.S., 1985, c. F-11, a former member of the Canadian Armed Forces or a former
member of the Royal Canadian Mounted Police and includes:
(a) an individual;
(b) an individual who has incorporated;
(c) a partnership made up of former public servants; or
(d) a sole proprietorship or entity where the affected individual has a controlling or major 
interest in the entity.

"lump sum payment period" means the period measured in weeks of salary, for which payment has been
made to facilitate the transition to retirement or to other employment as a result of the implementation of
various programs to reduce the Public Service.
"pension" means a pension payable pursuant to the Public Service Superannuation Act, R.S., 1985, c.
P-36 as indexed pursuant to the Supplementary Retirement Benefits Act, R.S., 1985, c. S-24.

5.2.2.2 Former Public Servant in Receipt of a Pension
Is the Offeror a FPS in receipt of a pension as defined above? YES ( ) NO ( )
If so, the Offeror must provide the following information:
(a) name of the former public servant;
(b) date of termination of employment or retirement from the Public Service.

5.2.2.3 Work Force Reduction Program
Is the Offeror a FPS who received a lump sum payment pursuant to the terms of a work force reduction
program? YES ( ) NO ( )
If so, the Offeror must provide the following information:
(a) name of former public servant;
(b) conditions of the lump sum payment incentive;
(c) date of termination of employment;
(d) amount of lump sum payment;
(e) rate of pay on which lump sum payment is based;
(f) period of lump sum payment including start date, end date and number of weeks;
(g) number and amount (professional fees) of other contracts subject to the restrictions of a 

work force reduction program.

For all contracts awarded during the lump sum payment period, the total amount of fee that may be paid
to a FPS who received a lump sum payment is $5,000, including the Goods and Services Tax or
Harmonized Sales Tax.
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5.2.2.4 Education and Experience
The Bidder certifies that all the information provided in the résumés and supporting material submitted
with its bid, particularly the information pertaining to education, achievements, experience and work
history, has been verified by the Bidder to be true and accurate. Furthermore, the Bidder warrants that
every individual proposed by the Bidder for the requirement is capable of performing the Work described
in the resulting contract.

5.2.2.5 Certification
By submitting an offer, the Offeror certifies that the information submitted by the Offeror in response to
the above requirements is accurate and complete.

5.3   Status and Availability of Resources
The Bidder certifies that, should it be awarded a contract as a result of the bid solicitation, every
individual proposed in its bid will be available to perform the Work as required by Canada's
representatives and 
at the time specified in the bid solicitation or agreed to with Canada's representatives. If for reasons
beyond its control, the Bidder is unable to provide the services of an individual named in its bid, the
Bidder may propose a substitute with similar qualifications and experience. The Bidder must advise the
Contracting Authority of the reason for the substitution and provide the name, qualifications and
experience of the proposed replacement. For the purposes of this clause, only the following reasons 
will be considered as beyond the control of the Bidder: death, sickness, maternity and parental leave,
retirement, resignation, dismissal for cause or termination of an agreement for default.

If the Bidder has proposed any individual who is not an employee of the Bidder, the Bidder certifies that
it has the permission from that individual to propose his/her services in relation to the Work to be 
performed and to submit his/her résumé to Canada. The Bidder must, upon request from the Contracting
Authority, provide a written confirmation, signed by the individual, of the permission given to the Bidder
and of his/her availability. Failure to comply with the request may result in the bid being declared
non-responsive.
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PART 6 - RESULTING CONTRACT CLAUSES
The following clauses and conditions apply to and form part of any contract resulting from the bid
solicitation.

6.1. Statement of Work
See attached Annex A

6.1.2 Task Authorization
The Work or a portion of the Work to be performed under the Contract will be on an "as and when
requested basis" using a Task Authorization (TA).  The Work described in the TA must be in accordance
with the scope of the Contract.

6.1.2.1 Task Authorization Process
1. The Project Authority will provide the Contractor with a description of the task using the " Task
Authorization Form” for non-DND clients attached at Annex B.

 2. The Task Authorization (TA) will contain the details of the activities to be performed, a description of
the deliverables, and a schedule indicating completion dates for the major activities or submission dates
for the deliverables. The TA will also include the applicable basis(bases) and methods of payment as
specified in the Contract. 

3. The Contractor must provide the Project Authority, within _3_ calendar days of its receipt, the
proposed total estimated cost for performing the task and a breakdown of that cost, established in
accordance with the Basis of Payment specified in the Contract.

4. The Contractor must not commence work until a TA authorized by the Project Authority has been
received by the Contractor. The Contractor acknowledges that any work performed before a TA has been
received will be done at the Contractor's own risk.

6.1.2.2 Task Authorization Limit
The Project Authority may authorize individual task authorizations up to a limit of $10,000.00, Goods and
Services Tax or Harmonized Sales Tax included, inclusive of any revisions.

Any task authorization to be issued in excess of that limit must be authorized by the Contracting
Authority before issuance. 

6.1.2.3 Minimum Work Guarantee - All the  Work - Task Authorizations
1.     In this clause,

"Maximum Contract Value" means the amount specified in the "Limitation of Expenditure" clause
set out in the Contract; and

"Minimum Contract Value" means 5%.

2.     Canada's obligation under the Contract is to request Work in the amount of the Minimum
Contract Value or, at Canada's option, to pay the Contractor at the end of the Contract in
accordance with paragraph 3.  In consideration of such obligation, the Contractor agrees to stand
in readiness throughout the Contract period to perform the Work described in the Contract.
Canada's maximum liability for work performed under the Contract must not exceed the
Maximum Contract Value, unless an increase is authorized in writing by the Contracting
Authority.
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3.     In the event that Canada does not request work in the amount of the Minimum Contract
Value during the period of the Contract, Canada must pay the Contractor the difference between
the Minimum Contract Value and the total cost of the Work requested.

4.     Canada will have no obligation to the Contractor under this clause if Canada terminates the
Contract in whole or in part for default.

6.1.2.4 Periodic Usage Reports - Contracts with Task Authorizations
The Contractor must compile and maintain records on its provision of services to the federal government
under authorized Task Authorizations issued under the Contract.  
The Contractor must provide this data in accordance with the reporting requirements detailed below.  If
some data is not available, the reason must be indicated.  If services are not provided during a given
period, the Contractor must still provide a "NIL" report.

The data must be submitted on a quarterly basis to the Contracting Authority.  

The quarterly periods are defined as follows: 

1st quarter:  April 1 to June 30;
2nd quarter:  July 1 to September 30;
3rd quarter:  October 1 to December 31; and
4th quarter:  January 1 to March 31.

The data must be submitted to the Contracting Authority no later than 10 calendar days after the end of
the reporting period.

Reporting Requirement- Details
A detailed and current record of all authorized tasks must be kept for each contract with a task
authorization process.  This record must contain:

For each authorized task:
(i) the authorized task number or task revision number(s);
(ii)   a title or a brief description of each authorized task;
(iii)  the total estimated cost specified in the authorized Task Authorization (TA) of each task, GST 

or HST extra;
(iv)   the total amount, GST or HST extra, expended to date against each authorized task;
(v)    the start and completion date for each authorized task; and
(vi)   the active status of each authorized task, as applicable. 

For all authorized tasks:
(i) the amount (GST or HST extra) specified in the contract (as last amended, as applicable) as 

Canada's total liability to the contractor for all authorized TAs; and
(ii)   the total amount, GST or HST extra, expended to date against all authorized Task.

6.2. Standard Clauses and Conditions
All clauses and conditions identified in the Contract by number, date and title are set out in the Standard
Acquisions Clauses and Conditions (http://ccua-sacc.tpsgc-pwgsc.gc.ca/pub/acho-eng.jsp) Manual issued
by Public Works and Government Services Canada.

6.2.1 General Conditions
2035 (2013-03-21), General Conditions - Higher Complexity - Services, apply to and form part of the
Contract.
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6.3 Term of Contract
6.3.1 Period of the Contract
The Contract will be in effect for 18 months starting from date of award, with the option to renew for an
additional 18 month period. 

Option to Extend Contract
The Contractor grants to Canada the irrevocable option to extend the term of the Contract by a period of
18 months under the same terms and conditions.  Canada may exercise this option at any time by
sending a notice to the Contractor at least thirty calendar days prior to the Contract expiry date.

The Contractor agrees that, during the extended period of the Contract, the rates/prices will be in
accordance with the provisions of the Contract.

6.4 Authorities
6.4.1 Contracting Authority
The Contracting Authority for the Contract is:

Wendy Armstrong , Supply Specialist
Public Works and Government Services Canada
#219 - 800 Burrard St.
Vancouver, B.C.   V6Z 2V8
Tel: (604) 775-7691
Fax: (604) 775-7526 
E-Mail: wendy.armstrong@pwgsc.gc.ca

The Contracting Authority is responsible for the management of the Contract and any changes to the
Contract must be authorized in writing by the Contracting Authority. The Contractor must not perform
work in excess of or outside the scope of the Contract based on verbal or written requests or instructions
from anybody other than the Contracting Authority.

6.4.2 Project Authority
The Project Authority for the Contract is:

Name:   (to be inserted at time of award)
Tel:  (604) __________
E-Mail: _______

The Project Authority is the representative of the department or agency for whom the Work is being
carried out under the Contract and is responsible for all matters concerning the technical content of the
Work under the Contract.  Technical matters may be discussed with the Project Authority, however the

6.4.3 Contractor's Representative
Name:   ________________________  
Title:   ________________________
Telephone: ________________________
Facsimile:  ________________________
E-mail:  ________________________

6.5 Payment
6.5.1     Basis of Payment
The Contractor will be paid in accordance with the Basis of Payment for Work performed pursuant to this
Contract at the rate of: 

$_____________________  /  hour
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Disbursements

There will be no mark-up on disbursements.

The following costs are included in the hourly fees required to deliver the services and will not be
reimbursed separately; standard office expenses such as any photocopying, computer costs, Internet,
cellular phone costs, long distance telephone and fax costs, including that between the Contractor's main
office and branch offices or between the Contractor's offices and other team members offices.

Costs for travel to 800 Burrard St. will not be reimbursed. 

Travel time to other work locations will be reimbursed at the hourly rate for the lesser of travel time from
the Contractor's office or from 800 Burrard St. to the other work sites. 

All other costs associated with travel to locations other than 800 Burrard St. Vancouver will be
compensated in accordance with the National Joint Council Travel Directive.
http://www.njc-cnm.gc.ca/directive/travel-voyage/index-eng.php

Non time based costs associated with training must be pre-approved and will be compensated as  
disbursements

6.5.2 Limitation of Expenditure - Cumulative Total of all Task Authorizations
1.  Canada's total liability to the Contractor under the Contract for all authorized Task 

Authorizations (Tas), inclusive of all revisions,  must not exceed $TBA,.  Customs 
duties are included and Goods and Services Tax or Harmonized Sales Tax is extra, if 
applicable.

2.     No increase in the total liability of Canada or in the price of the Work resulting from any 
        design changes, modifications or interpretations of the Work, will be authorized or
paid to the         Contractor unless these design changes, modifications or interpretations have
been                        approved, in writing, by the Contracting Authority before their incorporation
into the Work.              The Contractor must not perform any work or provide any service that
would result in                      Canada's total liability being exceeded before obtaining the written
approval of the                           Contracting Authority. The Contractor must notify the
Contracting Authority in writing as to the        adequacy of this sum:

       (a)    when it is 75 percent committed, or

       (b)    four (4) months before the contract expiry date, or

       (c)    as soon as the Contractor considers that the contract funds 
                      provided are inadequate for the completion of the Work,

       whichever comes first.

3. If the notification is for inadequate contract funds, the Contractor must provide to 
the Contracting Authority a written estimate for the additional funds required. 
Provision of such information by the Contractor does not increase Canada's 
liability.

6.5.3 Monthly Payment
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Canada will pay the Contractor on a monthly basis for work performed during the month covered by the
invoice in accordance with the payment provisions of the Contract if:

(a) an accurate and complete invoice and any other documents required by the Contract have been 
submitted in accordance with the invoicing instructions provided in the Contract;

  
Invoices will be paid  monthly on actual service provided and will list hours this month, hours to date, and
hours remaining available. Itemize the current month’s disbursements and total disbursement amount to
date on each invoice.

Submit invoices to walter.casol@pwgsc.gc.ca, Phone 604 - 775 - 6687, Fax 604 -775 - 6697.
   
(b)    all such documents have been verified by Canada;
       
(c)   the Work performed has been accepted by Canada. 

6.5.4 Time   Verification
Time charged and the accuracy of the Contractor's time recording system are subject to verification by
Canada, before or after payment is made to the Contractor.  If verification is done after payment, the
Contractor must repay any overpayment, at Canada's request. 

6.6. Invoicing Instructions 
The Contractor must submit Invoices in accordance with the information required in section 12, Invoice
Submission, of the 2035 General Conditions - Higher Complexity - Services.

6.7. Certifications
Compliance with the certifications provided by the Contractor in its bid is a condition of the
Contract and subject to verification by Canada during the term of the Contract.  If the Contractor
does not comply with any certification or it is determined that any certification made by the
Contractor in its bid is untrue, whether made knowingly or unknowingly, Canada has the right,
pursuant to the default provision of the Contract, to terminate the Contract for default.

6.8    Replacement of Personnel
.1 Should the Contractor, at any time, be unable to provide the named employees 
assigned to the Contract, the Contractor will provide replacements of equal ability and experience and be
acceptable to the Project Authority.  

.2 In such cases, notify in writing the Project Authority and provide:

1. the reason for the removal of the named employee(s) from the Work;
2. the name of the proposed replacement(s);
3. An outline of the qualifications and experience of the candidate(s) and 
4. accepted security clearance certification(s), as applicable.

.3 Notwithstanding the foregoing, the Contractor is required to perform the Work and provide the 
services in accordance with the terms of this Contract.

6.9 Applicable Laws
The Contract must be interpreted and governed, and the relations between the parties determined, by
the laws in force in British Columbia. 

6.10 Priority of Documents
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If there is a discrepancy between the wording of any documents that appear on the list, the wording of
the document that first appears on the list has priority over the wording of any document that
subsequently appears on the list.
(a) the Articles of Agreement;
(b) 2035 (2013-03-21), General Conditions - Higher Complexity - Services,
(c) Annex A, Statement of Work
(d) Annex B -   Task Authorization Form PWGSC-TPSGC 572
(e) Annex "C"  National CADD standard
(f) the Contractor's bid dated _______ 
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ANNEX A
STATEMENT OF WORK

1. PURPOSE 
Public Works & Government Services (PWGSC) Pacific Region Professional and Technical Services
has an existing CADD software license subscription agreement with Autodesk Canada (contract number
342-4636871).  PWGSC requires support for deployment, onsite maintenance and resolution of technical
issues. 

2. BACKGROUND 
There are approximately 16 production or semi production users of the software and
approximately 25 casual plotting minor editing users of the software.

The existing subscription contract consists of :

17-Autodesk Architecture networked licenses
4-Autodesk Civil 3D networked licenses 
2-Autodesk Civil 3D networked licenses
1-Autodesk Raster Design networked license
4-Autodesk MEP networked licenses
1-Autodesk Building Design Suite Ultimate networked license
2-Autodesk REVIT Architecture networked licenses

1-Autodesk AutoCAD standalone license
2-Autodesk AutoCAD LT standalone licenses
1-Autodesk Building Design Suite Premium standalone license
1-Autodesk Map 3D standalone license

The bulk of the licenses are used at 800 Burrard Street, Vancouver, one license is at the Esquimalt
Graving Dock, two of the Civil 3D licenses are in use in Fort Nelson, the other location using the bulk of
the Civil 3D licenses is at Annacis Island.
One AutoCAD LT and one AutoCAD standalone license is in use in Abbotsford.

3. SCOPE
Respond within four hours to requests for call in telephone support and within the next  business day to
requests for on site support.  Be available within normal office hours between 8:30-4:30 Monday to
Friday (not including federal statutory holidays).

The PWGSC office at 800 Burrard St. Vancouver is the primary place of work for this Offer of Services.
Support is also required at all sites noted in 2. Background.

Contractor’s efforts will result in the latest software subscription licenses in being ready to be deployed
from the prescribed server location with the CADD standards embedded in the software.
 
Liaise with the PWGSC Representative  to organize and schedule  time with PWGSC Information
Technology Services Branch (ITSB).
 
Create executable deployment images for the installation of all the network CADD / BIM software
licenses and register the software with AutoDESK.
 
Install executable images of the software on the existing network server through the remote access
protocol established by the IT services group.
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Verify that the installation images of the software work as required and test each individual piece.
 
Provide customization and  trouble shooting for specific CADD / BIM  software related issues.
 
Provide CADD / BIM  software training for individuals on PWGSC premises.
 
Provide strategic advice regarding future computer software and hardware strategies including, attending
 meetings, preparing presentations and providing reports presenting the advice.
 
4. CONSTRAINTS
 The license management server and servers storing the deployment images for installation of network
licenses are stored on dedicated secure servers at 800 Burrard St.
 
The on site work at  PWGSC premises, will be through the remote desktop access protocol.
 
PWGSC is governed by a national CADD standard and the installation must result in that standard being
the default  when using all automated drawing tools.
 
PWGSC will maintain the AutoDesk software license subscription and adequate space for the
deployment images of the software on the server.

PWGSC will initiate the deployment of the software to the users with the exception of the test installs by
the Contractor.

PWGSC will install stand alone licenses unless requested otherwise.
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PWGSC 

National CADD Standard 
Computer-Aided Design and Drafting 
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