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Instructions: See Herein
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Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de I'acheteur

EP764-121164/A 001 fk282
Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No/ N° VME
20121164 fk282EP764-121164

This Amendment is raised to revise the Request for Proposal (RFP) as follows:

1) DELETE: From Appendix B “Specification No. EP764 12 1164", Section 2, Clause 22.3 in it's
entirety.

INSERT: The following in it's place;

3. Reference to clause 10 - (Washrooms)
1. Supply and replace biological urinal blocks in urinals monthly.
2. Birks Building (Commercial area) & National Press Building (2nd
floor)
1. Perform all tasks specified in Clause 9.2 at 0800, 1000, 1200 and

1400 hours on Saturdays, Sundays and Statutory Holidays.

2) INSERT: The attached Collective Agreement (available in English only) at Appendix E
“Information on Incumbent Employees.”

All other Terms and Conditions remain unchanged.
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Collective Agreement

ar
betwe ..

Ability Janitorial Services Limited
Allen Maintenance Ltd.

Bee-Clean Building Maintenance
Cleanmatters Janitorial Services Limited
Domus Building Cleaning Company Limited
Dustmoon Maintenance Limited
Empire Maintenance Industries
Hallmark Housekeeping Services Inc.
M.A. Independent
Omni Facility Services Canada Ltd.
Service Star Building Cleaning Inc.
UNICCO Facility Services Canada Company

(hereafter referred to as the “Company” or the “Emg

-and -

Service Employees International Union, Local
(hereafter referred to as the “Union”)

Effective: July 1,2011
Expiry: June 30,2011

sloyer”)
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Article 1. - General

1.1 It is the central purpose of this Agreement to establish the uniform, specific terms
and conditions of employment as between the Union and those Employers set out
above (hereinafter referred to as “the Employer”), with respect to the employees
encompassed by this agreement, and to provide machinery for the prompt and
equitable disposition of grievances. For the purpose of clarity, the terms and
conditions of this collective agreement apply on a single employer basis, unless
otherwise expressly noted herein, and any actions, settlement, and/or liability of one
of the Employers shall not bind or otherwise affect any of the others.

Article 2 - Recoghnition

2.4 The Employer recognizes the Union as the sole and exclusive bargaining agent for
all its employees engaged in Cleaning and Maintenance within the City of Ottawa,
save and except:

e Special project employees

e office and clerical employees

¢ supervisors and persons above the rank of supervisor
®

persons working at privately owned locations smaller than 100,000 square
feet (unless those locations are unionized by SEIU or another bargaining
agent)

e persons working at publicly owned locations smaller than 25,000 square feet
(unless those locations are unionized by SEIU or another bargaining agent)

e Retail, residential and hotel accounts where the total square footage cleaned
by the employer is less than 35, 000 square feet (unless those locations are
unionized by SEIU or another bargaining agent)

e persons excluded subject to the Letter of Understanding Re: Excluded
Locations.

For the purpose of clarity ‘privately owned ||ocations’ shall be defined as those
properties in which the municipal, provincial or federal government does not have a

majority ownership stake.
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| Article 3 - Relationship

3.1 The parties hereto agree that all present employees of the Employer covered by the
terms of this Agreement shall, upon the tompletion of their probation period become
and remain members in good standing o the union as a condition of continued
employment. |

3.2 All new employees hired after the singing date of this Agreement shall become
members of the Union upon passing probation as a condition of continued
employment. |

3.3 Where the masculine ot singular pronouin is used herein, it shall mean and include
the feminine or the plural pronoun wherfe the context so requires.

3.4 Union representatives shall not enter thé premises of the Company nor carry on

Union activities on such premises withojut first obtaining authorization from the
Manager, which authorization shall not be reasonably denied.

Article 4 - Union dues

4.1 All new employees shall be required to become and remain members of the union as
a condition of employment.

4.2 Employees covered by this agreement shall pay Union dues as established by the
Union. The Union shall have an opportqnity during working hours to interview new
employees for the purpose of signing union membership application cards. The Union
will arrange times for interviews in con‘junction with the Employer.

4.3 The Employer shall deduct and remit all union dues on a monthly basis and union
initiation fees, where appropriate, and shall send all of the monies so collected to the
Secretary - Treasurer of the Union on ;or before the 15, day of the following month
the deductions were made together wijth a list of the names of the employees from
whose pay deductions have been made and also the names of any employees
terminated since the last payment.

4.4 The Union shall indemnify the Employ?r and hold it harmless against any and all
suits, claims, demands or other forms of liability that shall arise out of or by reason of

any action taken or not by the Employer for the purpose of complying with any of the
provisions of this Article.

4.5 The Employer will indicate the amount of Union dues paid by employees on their T-4
slips.

3|Page




Article 5 - Management Functions
_ -

5.1 Except to the extent explicitly abridged by specific written provision of this

Agreement, the Company reserves and retains, solely and exclusively, all of its ;
inherent rights to operate and manage its business and operations in accordance

with its commitments, its obligations and responsjbilities.

5.2 Without in any way diminishing or limiting those rjghts, it is understood and agr;

that those right include: |

a. The right to direct and supetrvise the work force, hire, schedule, promote;,jfi i ‘
demote, discharge, determine work assigq‘ments, processes and equipme t
and materials to be used, set policies and procedures, classify, transfer, Iagl|
off, assign and discipline employees for just cause provided that a claim bn/an

employee who has acquired seniority that he has been disciplined or

discharged without just cause, may be the subject of a grievance and dea

with as hereinafter provided.

|
N
5.3 The Company agrees that its functions will not be exercised in a manner inconsisLent

with the other provisions of this Agreement in an effort to maintain and promoﬁt?izé‘] |

harmonious relationship with the employees and the Union.

Article 6 - No Strike, No Lockouts

6.1 In view of this orderly procedure established by tl*i\is Agreement for the settling@
disputes and handling of grievances, the union agrees that during the |ifetime{
Agreement, there will be no strikes, picketing, slowdowns, or stoppage of worK

complete or partial, and the Employer agrees thdt there will be no lockout.

Article 7 - Union Stewards

7.1 The Employer recognizes the right of the Union t$ elect or appoint one (1) Chief
Steward representing the authorized areas of eaich working establishment. Sh
the Chief Steward be absent from work, or should there be more than ten (10)

i

employees in working establishment, or should there be more than one (1) sh
worked by the employees in the working establi}é‘.hment, the Employer recogni
right of the Union to appoint an additional Union Stewards. The Union will notiv[
Employer form time to time as to the names of ihe Steward(s) and the areas

responsibility and all stewards shall be regular e}mployees of the Employer WH
acquired seniority. | !
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7.2

7.3

7.4

7.5

7.6

T Union acknowledges that Stewards have their regular duties to perform on

of the Employer and that such persons shall not leave their regular duties to atte
the complaints and grievances of employees without having first secured permié
from their immediate supervisor, which permission shall not unreasonably be
withheld. Stewards shall state their destination to their immediate Supetrvisor a§1
shall report again to him at the time of their return to work, provided theses step
followed, Stewards shall not suffer a loss of basic pay. The Employer reserves tH

right to limit the duration of such meetings, these limits shall not be unreasonagb

Where the Company has less than one hundred employees covered by this

agreement the Union shall have the right to appoint or elect one employee to Serve o
a member of the negotiating committee. Where the Company has one hundred or

il

more employees covered by this agreement the Union shall have the right to appgl it

or elect two employees to serve as a member of the negotiating committee.
Employees will be paid by the Company for time off work for the purpose of k
participation in mutually agreed negotiations up to conciliation. Time paid for

attendance at negotiations will not exceed the number of hours the employee is |

regularly scheduled to work.

Where an employee is required to attend a meeting in which a written warning, 'l

suspension, or discharge is to be given, the Supervisor or designate will inform:
employee prior to the meeting of his right to have a Union Steward present at t
meeting. |

The employee may request the presence of the union Steward during the
meeting. Where the employee requests such representation, the Supetrvisor wi

for the Steward without further discussion of the matter with the employee. If Ea
Steward is not available, the Employer shall schedule the disciplinary meeting
the next twenty-four (24) hours and it shall then become the sole responsibilitiﬂ/
employee concerned to arrange for a Union Steward to be in attendance when
meeting occurs. 5

Copies of all disciplinary notices issued to bargaining unit members shall be
forwarded to the union’s Business Agent. |

The Union may request from each Company up to three (3) days off per calen‘d
without pay, for Stewards of the bargaining unit. The Employer shall reasonabl
such requests. This leave is over and above the time required to negotiate this
Collective Agreement. The maximum number of stewards absent at any given
not to exceed three (3) and not more than one (1) from any given location. |

'
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Article 8 ~ Grievance Procedure
£

8.1 The purpose of this Article is to provide an orderly procedure for the resolution and
disposition of grievances. 5

8.2 A grievance is an allegation by an employee, the Union, or the Company that one
party has violated this Agreement or by an employee who has completed the
probationary period that he has been unjustly disciplined or discharged.

8.3 Stepd

has a grievance and then providing the Supetrvisor with the details and = ¢
circumstances of the matter, along with the remedy sought. Such an .
employee may request the presence of an available steward at the meetlhg

a. An employee initials a grievance by verbally notifying his Supervisor thai‘ h«e

This must occur within five (5) working days of the incident giving rise tothe
grievance. The Supervisor must respond verbally to the grievance within five (5) 5
working days after hearing the grievance. S

b. If the employee is satisfied with the Supetrvisor's response, the matter |s
concluded and neither the grievance nor the response shall be binding
as a precedent by the Company or the union.

Step 2
a. Failing satisfactory settiement at Step 1, the grievance may be reduceéﬁi
writing within five (5) working days of the response in Step 1 and subn‘j

the Site Managetr. |

b. Upon receipt of such grievance the Site Manager shall issue a written 1
response within five (5) working days. |

Step 3

a. Failing satisfactory settlement at step 2, the grievance shall be submiif:
the Company head office and a meeting to discuss the grievance shall
arranged between the griever, Steward, union Business Agent and Em
Representatives at a mutually agreed to time and date. '

b. A formal response will be issued by the Employer to the union’s busin

|
|
e
Agent within five (5) working days of the above hoted meeting. ﬁ

8.4 Union, Discharge and Employer Grievances




The Union or the Employer may initiate a policy or group grievance directly into Step
2 " Claim by an employee, who has completed the probationary period, that he has
been unjustly terminated may be filed directly at Step 2. |

8.5 For the purpose of this Article, working days shall not include Saturdays, Sunday[
Holidays. |

8.6 Grievance Mediation

i

|

The parties agree to implement a Grievance mediation Procedure prior to proce%’ '
to Arbitration as set out below. . Enn

a.

. If possible, an agreed statemeht of facts will be provide to the Mediat«jp‘ ar

. The Mediator will have the authority to meet separately with any perso

N .

Either party may submit the grievance to Grievance mediation at any time|
within ten (10) calendar days fol{lowing the receipt of the reply at step 3‘}
no reply is received, within ten (10) calendar days following the expiration 0
the period limited for such replyi Where the matter is so referred, the

Mediation process shall take place before the matter is referred to Arbitrati

Grievance Mediation will commence within twenty-one (21) calendar day
the grievance being submitted ’ﬁo Mediation.
|

The Grievance Mediation proce#s is without prejudice to either party.

-

No matter may be submitted toi Grievance Mediation which has not be
properly carried through the grilgvance procedure, provided that the pa
may extend the time limits fixeFI in the grievance procedure.

—

f
|

The parties may agree to the aﬂ)pointment of a Mediator by the Ministr
Labour, provided that such Mediator is able to commence Grievance

Mediation within the time periofds set out in the item (b) above, or whe
parties mutually agree to extedd the time periods for such Mediator.

.

o

Proceedings before the Mediatbr shall be informal. Accordingly, the rulif
evidence will not apply, no records of the proceedings shall be made ar
counsel shall not be used by ei;her party.

possible, in advance of the Griévance Mediator Conference.

persons, but will not have the authority to compel the resolution of a
grievance.

e

If a grievance is not settled through the grievance Mediation process,
Mediator shall provide the parties with an immediate oral advisory op

i

i
i
|
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| and the grounds of such advisory opinion, unless both parties agree that!
( +  such opinion shall be provided. ‘

j. If no settlement is reached within tejn (10) calendar days following grieva
Mediation, the parties are free to submit the matter to Arbitration as
hereinafter provided. In the event thbt a grievance which has been medic
subsequently proceeds to arbitration, the Mediator may serve as Arbitrat

Nothing said or done by the Mediator may be referred to at Arbitration.

k. Any settlement reached shall not be referred to by the parties in respect.of,
any subsequent matter and in any other setting. .

I. The Union and the Employer will share the cost of the Mediatof, if any. |

8.7 Arbitration

a. The Union and the Employer acknowledge the applicability of S.46 of the .
Labour Relations Act as more particularly set out in the Act, with respect to
the appointment of a single arbitrator by the Minister. . N

b. No person may be appointed as an Arbitrator who has been involved m.a :

|

attempt to negotiate or to settle the grievance, unless mutually agreedi‘t;‘;a. _

c. Each of the parties hereto will beat the expenses of a nominee appoint:f‘
it, and the parties will jointly share the expenses of the Chairperson of@

{

Arbitration Board, if any.

I

8.8 The Arbitrator shall not have to power to ajlter or change any of the provisions %3
Agreement; or to substitute any new provisions for any existing provisions; hor
render any decision inconsistent with the terms and provisions of the Agreemé

8.9 Both parties to this Agreement agree that the time limit may be extended by mut
agreement. _ b

8.10 The parties agree the Employer will remove all discipline form the Employee
personnel, provided that:

a. No discipline is received for a period of twenty-four months (24) montih

b. The misconduct did not involve a violation of law or an issue constituti
breach of trust. ‘




Artic’ 9 - Probationary Period

9.1 All employees shall serve as probationary employees until they have completed
hours of work or 60 shifts whichever occurs first. If they are retained when they
completed their probationary period, their names shall be places on the approp
seniority list and their seniority shall date back to their date of hire. The probatic
period may be extended by the number of shifts missing during the probationar;
period.

9.2 The Employer shall supply the Union with a seniority list of all employees in Janiu
and July each year. The seniority list shall show the names of the employees, the ¢at
on which they commenced employment and the job title. ‘

Article 10 - Service & Seniority

Seniority

10.1 Seniority shall be used in the application of the job posting, lay-off and recall ol
provisions of this agreement, and shall be calculated as an employee’s |
uninterrupted tenure at a specific work location* including service with previous|
contractors. |

* A work location may be defined as a single building or a cluster of buildings
mutual agreement of the parties.

10.2 In all cases of job postings, promotions, job placement, work assignments, la)
and recalls, the following factors shall be considered:

ST

a. Seniority
b. Skill, ability.

Where skill, ability is relatively equal, the most senior available bidder shall b
selected for the job posting.

Setrvice

10.3 Service shall be used solely in determining an employee’s entitlement to vaca
benefits and shall be calculated as an employee’s uninterrupted tenure at a sI
work location, including service with a previous contractor or their overall seri/
with the Company, whichever is greater. |

A.A._.(o"._é__.‘,_ S




10.4 Seniority, Service status and employment, once acquired, will be lost for the
. ( Hllowing reasons:

a. Voluntary resignation.

b. Discharge for cause.

c. Absence from scheduled work for two (2) consecutive days without actu
notice to the Employer, unless in circumstances it is impossible for him{
to do so.

d. Failure to return to work within five (5) working days of written notice ofj
sent by verifiable mail to the last known address according to the recorjdl
the Company. |

e. Lay off for twelve (12) months following date of lay off of the length of
employment whichever is lesser.

f. Extended absence due to injury or iliness for twenty-four (24) months. | k

g. Failure to return on scheduled day following an authorized leave of abse
without an explanation satisfactory to the Company.

10.5 Employees shall be responsible for notifying the Company of any changes in ey‘
and/or phone number.




Artic! 11 - Job Postings, Lay-Off and Recall 1

11.01 The parties agree that all provisions of this Agreement which apply to job po%

11.02

11.1 Job Posting (Permanent Vacancies)

lay-off, recall shall be applied pursuant to article 10.1 and 10.2.

Employees interested in vacancies at sites other than their own may advise t
Employer in writing between January 1st and January 7th of each year of theii'r
interest in applying for such vacancies for the upcoming year as they become
available. These employees will only be considered for such vacancies after " :
site applicants have had the opportunity to apply through the job posting arti f
this collective agreement. Employees who transfer from one site to another p ler
this agreement will not be required to serve an additional probationary perio d
will be placed on the wage grid in accordance with their service at the previo!
work site(s). This process will not be used for subsequent vacancies as a resp, tof
awarding a vacancy to a staff member.

The Employer will notify employees of where to submit vacancy requests.

Where an employee with secret security (or higher) clearance wishes to trani
from one site to another the employer reserves the right to deny such reques

Successful bidders will be selected pursuant to Article 10.2.

: )
operational reasons. |
;
i
%

a. When the Employer decides to fill a permanent vacancy or createsan
permanent classification such vacancy shall be posted for five (5) worki
days.

b. All postings will contain the following information:

i. Job classification
ii. Rate of pay.

iii. Hours of work.
iv. Shift.

c. Employees may apply for a lateral transfer once every twelve (12) mo
when a position is available.

A copy of all vacancies and postings will be forwarded to the Union Offj nd
to the Chief Steward. The name of successful bidders for such vacancie
also be provided to the Union.




“d. Temporary vacancies expected to last four (4) or more months will be pé’k
( in accordance with Article 10.2 (a). No secondary vacancies will be posted as
a result of the awarding of a temporary vacancy to a staff member. i 0

Upon the return of the original individual who vacated the position the pe
who assumed the temporary position shall return to his or her former po

Should the individual who has vacated the position fail to return to work'
successful applicant will maintain the vacancy on a permanent basis.

‘t“ffD =

Nothing in this agreement shall prevent the employer from filling tempo
vacancies with new hires. During the term of the temporary vacancy su‘c
new hires shall be deemed to be probationary employees. a

s e

e. Emergency call in lists

Employees will state their availability for emergency duty on an emergéney

call in list. 5 .

This list will remain posted at all times and the Employer will call emplcé)i
whose name appears on that list from top to bottom on a rotating basis

providing such employees have the qualifications, skills and ability to pe
the work. |

Employees unavailable or unwilling to accept the assignment will be
considered to have worked for the purpose of proceeding through the li:

11.2 Lay-off and Recall

a. As per article 10.4, In case of lay-off, or recall from lay-off, the employé.;f
the greatest seniority, provided that he / she has the skill, ability to per

the required work, shall be the last to be laid off and conversely the firi-j
recalled form layoff. “

b. In the event of a layoff, the Employer agrees to notify and meet with th
to discuss the effects to the layoff and consider possible alternatives t
layoff prior to notifying the affected employees.

O

c. In the event of a reduction in the regular hours of work or a layoff of a|
permanent nature, the affected employee may accept the lay-off or exe
seniority rights to bump the least senior employee in the classification,

shift. The parties agree that the employee originally subject to the lay-c
have the qualifications to do the job.

)




11.3 Recalls

Article 12 - Wages

12.1 Hourly wages will be paid accordiné to the classification and schedule set fort
12.2 Employees will be paid every two wbeks or semi monthly. In the case of a hol]f“

12.3 The Employer may elect to provide “automatic deposit” of net pay to the empl

A displaced employee may accept the lay-off or exercise seniority rights
bump the least senior employee in an equal or lower paying classificatic
the same or another shift. Again, the parties agree that the employee

originally subject to the lay-off must have the qualifications to do the jo

o)

b

An employee who is laid off shall be considered for vacancies at other s
accordance with Article 10.2 of this agreement. Employees will not be
compelled to accept positions at other locations/sites other than their
sites. ‘

Where a reduction in the regu?lar hours of work or a lay-off occurs, ofa
temporary nature not to exceed thirteen (13) weeks, in either case, the
affected employee may only ﬁump the least senior employee in the
classification.

Recall of employee(s) on Iay-off shall be in the reverse order of Iay%

classification, provided the employee(s) being recalled has the skill(:
ability to do the work available.

d. If known to the Employer, Emiployees will be provided with a minimum o
seven (7) days notice of lay-off. |

e. In all cases of layoff probatiohary employees shall be laid off before
employees who have attained seniority.

Before hiring any hew employee, thé Employer will offer such opening to the |

qualified employee most recently placed on the lay-off list by means of registe d

letter.

Schedule “A” of this Agreement.

employees will be paid on the previous business day prior to the Holiday.

bank account. In such cases, it is the sole responsibility of the employee to pr
current, accurate banking information to the Employer and the Employer will
that a Statement of Earnings is provided to the employees in accordance with
distribution requirement outlined in Paragraph 12.1 |




J

12.4/ Hrrections to payroll errors are done the day following the payday. The emplo§'
shall inform the Area Manager who will notify the payroll office. A cheque will 6
issued for amount equal or exceeding $50.00. Lesser amounts will be paid in t
following payroll.

Article 13 - Hours of Work and Overtime

13.1 The normal work schedule for each employee shall be made available to an
employee or union Representative upon request.

13.2 An employee who reports for his / her scheduled shift and finds that no work i
available, will be paid for four and one half (4.5) hours or the length of her sch
shift (whichever is less) at his / her regular rate of pay unless the employee re‘f
prior notification not to report to work or the unavailability or work is the result

cause beyond the control of the Employer, i.e. fire, flood, strike or an act of Go;t

13.3 The Employer agrees to distribute excess work as equitably as possible among
available, qualified employees. This work will be offered to employees in the
classification normally assigned to perform work.

13.4 The Employer agrees to pay time and one-half (1 ¥2) the hourly rate establishé
Schedule “A” for all hours paid in excess of forty-four (44) hours in a work wee

13.5 The Employer will not reschedule any employees for the purpose of avoiding
overtime. ‘

13.6 Available overtime opportunities shall be offered equitably, on a rotational ba
employees who have expressed their desire to work overtime, and are availa

==

13.7 The parties agree that bargaining unit employees employed on the date of
ratification of this Collective Agreement will suffer no reduction in hours of we
the life of this Agreement, unless a tenant vacancy occurs resulting in a decr{?
the area to be cleaned, or a request is made by the customer to reduce opera
cost. Nothing in this article shall prevent the employer from laying off emplo
pursuant to the lay-off provisions (11.2).

»
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Artic’ - 14 Holidays

14.1 The recognized holidays with pay for this Agreement shall be:

New Years Day Good Friday Victoria Day
Canada Day Thanksgiving Day  Labour Day
Boxing Day Christmas Day Family Day

Effective 2013, employees who have completed one year of service or senlont‘
be entitled to one (1) paid personal day per contract year to be scheduled on a
mutually agreed date.

14.2 Eligible employees who are not assigned to duty on a Holiday named above wf
paid their regular pay for the day.

14.3 Employees who are required to work on any of the Holidays specified in 14. :I. a
shall be paid at the rate of one and one-half times (1 %2) their regular rate of p
all hours worked in addition to their regular rate for scheduled hours on that d§

| !

14.4 Eligibility - An employee must have passed probation and must work his regul?
scheduled shift before and after the Holiday, unless absent with permission of
Employer or because of proven iliness. Probationary employees will receive sta
holiday pay in accordance with ESA.

14.5 Where a Holiday falls within an employee’s vacation petiod such employee sh¢
the employee’s option, receive an extra day’s pay in lieu of the holiday or an
additional day of vacation at time which is mutually agreed upon by the emplo
and Employer.

14.6 Statutory Holiday hours worked will count towards the calculation of overtiméff
that week. |
Article 15 - Vacations

15.1 Vacation entitlement shall be calculated in accordance with article 10.3 of thif
agreement.

15.2 In 2011 and 2012, vacation entitiement shall be in accordance with the
Employment Standards Act, 2000.

15.3 In 2043, and each year thereafter, employees will be entitled to vacation as fo




‘a) Upon completion of twelve (12) months of service, each employee shall

entitled to a two (2) weeks’ vacation with pay at 4% of the gross wages 0

employees in the previous twelve (12) months of employment.

b) Employees who have completed eight (8) years of service shall be entitle

|
|

I
i

three (3) weeks’ vacation with pay at six (6) percent of gross wages of t
employees in the previous twelve (12) months of employment.

¢) Employees who have completed fifteen (15) years of service shall be en|

to four (4) weeks’ vacation with pay of eight (8) percent of gross wages o

!
|

employees in the previous twelve (12) months of employment.

15.4 Vacation pay shall be paid as a separate line item and / or by a separate cheqli
15.5 Vacation requests will be submitted to the Employer by March 15t of each yeai
will be confirmed by the employer by April 1st. Vacation time will be allotted on’a
basis of seniority. Employees who miss the cut off date will have their vacatlon
granted based on availability.

The Company reserves the right to deny request for vacation leave for the periié)
November 1st to December 31st at locations that are open 7 days a week. I

Article 16 - Leave of Absence

16.1 The Company may, in its sole discretion, authorize a leave of absence of up to;
weeks without pay or benefits for personal reasons. Such request will be in wri
with the reason(s) clearly stated, and must be submitted as far in advance as
possible to the Manager. In the event of an emergency leave of absence the
Company may waive the request be in writing. An employee returning from sq
leave shall be placed in his/her former job and shift, if applicable.

The Employer may grant leave of absence in excess of six (6) weeks, however,
seniority shall cease to accumulate after a six (6) weeks leave.

16.2 Bereavement - In the event of the death of an employee’s spouse, child, step-
mother, father, sister, brother, grandparent, grandchild, the Company agrees é
grant paid time off, from scheduled work up to three (3) scheduled consecutlv
days. The three (3) days must include or immediately precede or follow the da'
the funeral.

In the event of the death of an employee’s mother-in-law or father-in-law, the |
Company agrees to grant paid time off, from scheduled work for two (2) days{
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In the event of the death of an employee’s son-in-law, daughter-in-law, S|ster-|n;
_( " brother-in-law, the Company agrees to grant paid time off, from scheduled W
1ot one (1) day. ’

In the event of the death of an employee's spouse’s grandparent, the Company
agrees to grant paid time off, from scheduled work for one (1) day.

I
!
|
16.3 Jury Duty - An employee, when called for jury duty or subpoenaed as a W|tnesé
the Company will be granted time off and compensated for the difference betw
his normal earnings and the payment received for jury duty or being so subpoe
The employee will provide evidence that he reported for jury duty or attended a
subpoenaed witnhess.

16.4 Pregnant and Parental Leave - The Company agrees to provide preghancy and
parental leave consistent with the Ontario Employment Standards Act. Upon re
from such leave employees will be entitled to be reinstated to the same job in’

same work area, if still available.

16.5 The Employer has the right to request an acceptable justification in cases of
excessive or pattern absenteeism. The Employer will pay for any medical certlf“
requested by the Company to a maximum of $20.00. :

16.6 An employee shall be granted one (1) days leave of absence with pay for the
purpose of attending formal hearings to obtain his / her Canadian citizenship.

16.7 Employees legitimately absent from work for a period of twelve (12) calendar
months or less shall, upon their return to work, be entitled to be re-instated, un
operations have ceased in that work area.




Artic’

171

17.2

17.3

17 - Uniforms

Uniform Policy - The Employer believes strongly that image is very important &
portrays their professionalism. The Company requires all front line employees
wear Company uniforms as prescribed in their policy and in compliance with th
Company’s contract with its clients.

The employer agrees to continue its current practice with respect to the provis‘i'
uniforms. |

Clothing or garments that are not supplied by the Company must be matching;
Company’s uniform and must receive Management approval in advance.

Cleaning and maintenance of uniforms is the responsibility of the employees. Worr

out or torn uniforms shall be returned to the Supervisor and will replaced when |

required.
The uniforms are supplied free of charge to the employee provided all uniformI
returned to the Company upon separation of employment. Employees who fail,
return the uniforms immediately upon departing form the Company will be ded
the full cost of the uniforms from their last pay. |

Each employee is responsible for purchasing his or her footwear. Closed shoeél
an anti-slip sole must be worn at work. Where certified safety shoes must be w
on the job, the Company reimburses employees up to one hundred ($100.00)
dollars every two (2) years upon presentation of an acceptable purchase recelp

Employees have the option of changing into and out of their uniform at the woi
place. Employees who wish to wear the Company’s uniform while off duty mus

conform to the Company’s dress code.

The Employer will provide a winter coat with Company identification and gloves

selected by the Employer to employees required to work outside during the w:
months.

If lockers are available at the workplace, the Employer will supply the avallabhﬁ
facilities to the employees.




Artic! 18 - General

18.1 All special equipment and all equipment necessary to perform the duties ass
to the employees shall be furnished and kept in repair by the Employer.

18.2 Employees scheduled for a shift of more than five (5) hours shall be schedule
an unpaid meal period of one -half (1/2) hour, unless an alternate arrangem
reached by the parties.

18.3 Employees scheduled for a shift of eight (8) hours shall be scheduled for two
fifteen (15) minutes rest periods during their shift. Each employee schedule
shift of less than eight (8) hours shall be scheduled for one (1) fifteen (15) m
rest period during their shift.

18.4 All employees must be ready for duty upon commencement of shift. There shall pe
a five (5) minute personal wash-up period at the end of each regular shift for the | \
purpose of changing clothes, etc.

18.5 Supervisors may perform bargaining unit work for experimentation, trammg
purposes, emergencies purposes or as performed prior to the date of rat|f|ca
of this Collective Agreement. »

18.6 Employees temporarily assigned to perform the duties of higher rated
classification shall be paid the rate of pay of that classification for the duratl
the assignment, if the said assignment last longer then three (3) hours.

18.7 The parties agree to abide by the Human Rights Code. This will include mak
reasonable efforts to modify break times to accommodate prayer times or
religious fasting.

18.8 The parties agree to equally share the cost of printing this Agreement.
18.9 In the event major changes are made to employees work assighment or

operational changes are made that effect the majority of the members of th
bargaining unit at a specific site, the employer agrees to the following;

a) To notify the union before any member is advised of the change. If poss
such notification will take place at least 30 days before the change. Bot
parties agree to meet, if hecessary, within two weeks of such notice ha,
been received. |

b) To share with the union the reasons for the change and the impact on
members of the bargaining unit. |

19,




- ¢) To discuss and jointly determine if new classifications are being create
so to negotiate an appropriate rate of pay for these classifications. It is
understood that no new classification shall be paid a rate less than as se
in Schedule A.

18.10 Notwithstanding any other article in this collective agreement the parties will
quarterly to review the issues of mutual concern in the industry. ‘

Article 19 - Bulletin Boards

19.1 Subject availability of space and management approval, the Employer shall p
the Union with a bulletin board for posting notices. Where no bulletin board is |
available the Employer agrees to facilitate the distribution of Union provided
material to the bargaining unit members.

Article 20 - Health and Safety

Union will cooperate fully to promote safe work practices, health conditions a 1
enforcement of safety rules and procedures.

20.2 Employees are required to report injuries to their Supervisor immediately. Any |
employee injured on the job shall be paid for the balance of his shift on which t
injury occurred at the straight time hourly rate if, as a result of such injury, the

employee is sent home by an officer or representative of the Employer, or is
hospitalized.

20.3 If an employee is requested by the Employer to escort the injured employee h
to a hospital, that employee shall also be paid for the balance of his / her shi




Article 24 - Duration

21.1‘ 1nis Agreement is effective from July 4, 2014, and shall continue in effect thr
June 30, 2015.

FOR THE EMPLOYER: FOR THE UNION:

Ability Janitorial Services Ltd. Tom Galivan

Allen Maintenance Ltd

Bee-Clean Building Maintenance

Cleanmatters Janitorial Services Ltd.

Domus Building Cleaning Company Ltd.

Dustmoon Maintenance Limited

Empire Maintenance Inudustries

Hallmark Housekeeping Services Inc.

M.A. Independant

Omni Facility Services Canada Ltd.

Service Star Building Cleaning Inc.

UNICCO Facility Services Canada Company




Minimum Rates:

Schedule “A”

Classification and Wages

Classification At the September | September 1, 2012 | September 1,
time of 1,2011
ratification
$10.50 $10.75 $11.00 $11.25 |
Cleaner
Day porter / Matron | $11.25 $11.50 $11.75 $12.00

Note: Probationary employees will receive a rate that is 25 cents less than the mini
rate.

Premiums:
Leadhand $0.50
Midnight Shift | $0.50

Minimum Increases

increase of less than 25 cents.

Employees Receiving Rates above the Minimum Rates:

Except where the terms and conditions for a specific location are set out in an app

this agreement those employees getting paid rates at or higher than those on the
above shall receive a twenty-five cent ($0.25) per hour annual wage increase until s
time as their hourly rate and the wage grid above are equal.

Employment Standards Act

The parties agree that at no time will any person covered by this agreement earn
rate less than 25 cents above the minimum wage.

1

Letter of Understanding #1: Maintenance of Standards




Shou’ ~ the Employer acquire new job sites that are unionized with superior wages al
benetit those terms will be recoghized and maintained.

Should the Employer acquire new job sites that are non union with superior wages aﬁg
benefits the parties will meet to negotiate the specific terms of employment that wil
apply to the employees of that specific site. f

Where the parties are unable to negotiate the terms of employment referred to abo)
either party may refer the matter to binding arbitration as referred to in Article 8.7 o
collective agreement.




Letter of Understanding #2: Non Union Tenders

Where a non union account goes out for tender nothing in this agreement shall pre
the union and the employer signatories to this agreement from agreeing to terms
conditions for the account that are less than those provided for in this agreement.




Letter of Understanding #3: Exclfu{‘:led Accounts

Accounts that fall within the scope of this agreement lbyt that are currently excludi
agreement of the parties shall be folded in to this agreement on the following basis

a) The company will voluntarily recognize thfe hnion as the bargaining ag
employees at the excluded site(s) once the!client at that site(s) has no
the company is to go out for tender, or by Jhne 30, 2014, whichever is's




