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AMENDMENT #005

This amendment is issued to:

A. Respond to questions submitted during the RFP process.

Question #5.
Regarding the financial bid, Table 2 (solicitation page 21) requires an all inclusive rate for the Primary Software
Specialist.  It is not explicitly stated, but is this rate the one that will be used exclusively for Task 3.4 of the statement
of work.

Answer #5
The rate for the Primary Software Specialist will be used exclusively for the work authorized through Task
Authorization for all work to be performed under section 3.4 of the Statement of Work.  

Question #6
Regarding the financial bid and in reference to Table 2 (solicitation page 21), should we also include the rate of the
Backup Software Specialist, or is it implied that the rate of the Primary Software Specialist and Secondary Software
Specialist are one in the same.  Should a rate for the Maintenance Support Manager be included, or is it implied that
the Managers time be exclusively covered off in Tasks 3.1 to 3.3.

Answer #6
The rate of the Primary Software Specialist and Secondary Software Specialist are one in the same. Any and all costs
relating to the Maintenance Support Manager must be included in the firm, all inclusive lot price for the Firm
requirement, items 3.1, 3.2 and 3.3, as described in Annex A, Statement of Work.

Question #7
The statement of work implies that most of the work will be done at contractor premises.  However, there appears to
be some requirement for travel to DND facilities for various tasks.  For example, Section 5.2 of the SOW (page 39)
suggests a process for requesting site visits to DND.  Is travel to be billed separately, and if so, what guidelines are to
be used to billing travel expenses.

Answer #7
There may be some requirement for travel to DND facilities for various tasks.

The travel will need to be identified separately on any invoice, not necessarily through a separate invoice.

The Contractor will be reimbursed its authorized travel and living expenses reasonably and properly incurred in the
performance of the Work, at cost, without any allowance for profit and/or administrative overhead, in accordance
with the meal, private vehicle and incidental expenses provided in Appendices B, C and D of the Treasury Board
Travel Directive and with the other provisions of the directive referring to “travellers”, rather than those referring to
“employees” are applicable. All travel must have prior authorization of the Technical Authority. All payments are
subject to government audit.  (http://www.tbs-sct.gc.ca/pubs_pol/hrpubs/TBM_113/td-dv_e.asp).
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