I* Public Works and Government Services
Canada

RETURN BIDS TO:

RETOURNER LES SOUMISSIONS A:

Bid Receiving - PWGSC / Réception des soumissions -
TPSGC

Place du Portage, Phasell 11

Core OA1\Noyau OA

11 Laurier St\11, ruelLaurier

Gatineau

K 1A 0S5

Bid Fax: (613) 997-9776

SOLICITATION AMENDMENT
MODIFICATION DE L'INVITATION

The referenced document is hereby revised; unless otherwise
indicated, all other terms and conditions of the Solicitation
remain the same.

Ce document est par la présente révisé; sauf indication contraire,
les modalités de l'invitation demeurent les mémes.

Comments - Commentaires

Vendor/Firm Name and Address
Raison sociale et adresse du
fournisseur/de I'entrepreneur

Issuing Office - Bureau de distribution

Business Transformation and Systems I ntegration
Service/Division de transformation des opérations et
d'intégrat

Special Procurement Initiative Dir

Dir. desinitiatives speciales
d'approvisionnement

11 Laurier, Place du Portage I11

12C1

Gatineau

Québec

KIA 0S5

[ L |

Canada

Travaux publics et Services
gouvernementaux Canada

Title - Sujet

Reservation Service Parks Canada

Solicitation No. - N° de l'invitation Amendment No. - N° modif.
5P004-100125/B 004

Client Reference No. - N° de référence du client Date

5P004-100125 2012-03-14

GETS Reference No. - N° de référence de SEAG
PW-$$X E-666-23702

File No. - N° de dossier CCC No./N° CCC - FMS No./N° VME
666xe.5P004-100125

Solicitation Closes - L'invitation prend fin l‘me 2029 _

3 02:00 PM useau horaire
at-a Eastern Daylight Saving
on - |e 2012-04-12 TimeEDT
F.O.B.-F.AB.

Plant-Usine: D Destination: D Other-Autre: D

Address Enquiries to: - Adresser toutes questions a: Buyer Id - Id de I'acheteur
Whissdll, Pierre G. 666xe

Telephone No. - N° de téléphone FAX No. - N° de FAX

(819) 956-1424 ( ) (819) 956-8303

Destination - of Goods, Services, and Construction:
Destination - des biens, services et construction:

Instructions: See Herein

Instructions: Voir aux présentes

Delivery Required - Livraison exigée Delivery Offered - Livraison proposée

Vendor/Firm Name and Address
Raison sociale et adresse du fournisseur/de I'entrepreneur

Telephone No. - N° de téléphone
Facsimile No. - N° de télécopieur

Name and title of person authorized to sign on behalf of Vendor/Firm
(type or print)

Nom et titre de la personne autorisée a signer au nom du fournisseur/
de I'entrepreneur (taper ou écrire en caractéres d'imprimerie)

Signature Date
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Public Works and Government Services Canada
Request for Proposal (RFP)
For
Reservation Service
On behalf of Parks Canada (PC)
Solicitation No. 5P004-100125/B

Thefollowing isa summary of amendmentsissued to date.

Amendment | Description Date Comments
No.
1 Electronic 2012-02-21 | Clarification Questions No. 1 and No. 2
2 Electronic 2012-02-28 | Clarification Question No. 3
3 Electronic 2012-03-07 | Clarification Questions No. 4-31 and
amendments to the bid solicitation document
4 Electronic 2012-03-14 | Clarification Questions No. 32 and No. 33

Clarification Questions:

Note, questions are numerically sequenced upon arrival at PWGSC. A question and its answer
will be provided viaMERX as the response becomes available. Potential bidders are therefore
advised that questions and answers may be issued viaMERX out of sequence.

The following questions have been received from a potential bidder. In accordance with Article
13 under 2003 Standard Instructions - Goods or Services - Competitive Requirements
(2011-05-16) which has been incorporated into the RFP in accordance with Article 2.1 of the
RFP, the questions and corresponding answers are provided to all potential bidders as set out
below:

Question 32

| am unclear whether there might be another city or province from which it is desired to run the
program. Also are there any restrictions as to geographic location?

Answer 32:

Asfor the geographic location of the databases, please see article 7.22 - Protection and Security
of Data Store in Databases, of the Request for proposal document, " The Contractor must ensure
that all the databases containing any information related to the Work are located in Canada or, if
The Contracting Authority hasfirst consented in writing, in another country where....... "

Asfor the geographic location of the call centre, as per the introduction to Annex A - Statement

of Work - Appendix 4 - Reservation Call Centre - The Contractor's Reservation Call Centre
(RCC) must be situated in Canada.
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Question 33:

From a preliminary point of view, isthe functionality for the reservation software detailed in the
RFP?

Answer 33:
Y es, please see Annex A - Statement of Work - Appendix 3 - Feature List.

ALL OTHER TERMS AND CONDITIONS OF THE RFP WILL REMAIN UNCHANGED.
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