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In accordance with Part 2 - Article 3 - Enquiries - Request for Bids, these questions and their
corresponding answers are provided to all Bidders.

    

SECTION A - QUESTIONS AND ANSWERS

Question 106

Please refer to the evaluation factors for stream 7 project management, M.2(g) 1), 2) and 3).

There are three criteria listed for this stream.  The first, M.2(g) 1), describes general project management
requirements for “traditional and/or eLearning” programs, while the other two criteria, M.2(g) 2) and 3),
describe project management requirements related specifically to the development of e-learning products.
In our experience managing training programs for the Federal Government, the requirements listed for
criterion M.2(g) 1) are often implemented separately from those described in criteria M.2(g) 2) and 3),
particularly for training programs that do not have an e-learning component.  In effect, this means that
ONLY firms with experience developing e-learning products can qualify under this category, even though
many training requirements in the federal government do not have an e-learning component.

Will PWGSC consider separating the more general training project management requirements of M.2(g)
1) into a separate stream from the e-learning-related project management requirements in M.2(g) 2) and
3)?

Answer 106 

Canada will not amdend this solicitation to split the Project Management into two separate
streams.

Question 107

Please refer to the evaluation factors for stream 5 quality assurance, M.2(e) and tasks described in Annex
A 3.5.1.

The criteria listed for stream 5, Quality Assurance, are currently limited to e-learning products.  Further,
the tasks of Quality Assurance resources in Annex A are narrowly defined to include tasks related to
software development for e-learning, for example, 3.5.1.1.c.b: “Testing the eLearning program for
interactivity, functionality and programming bugs.” In our experience working with the Federal
Government, QA for training programs is usually focused on assessing the effectiveness of a training
program in achieving its objectives, with a feedback loop that is tied to ongoing updates to curricula and
the design of instructional materials.  
                                                                                                                       
Would PWGSC consider broadening its definition of Quality Assurance to include the evaluation of
learning outcomes?

Answer 107

With respect to the Learning Services SOSA, Canada does not include the tasks of validation /
evaluation of learning outcomes as part of the Quality Assurance Stream.

A separate stream may be added in a subsequent Refresh.
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Canada will not broaden the definition of Quality Assurance to include validation / evaluation of
learning outcomes.

----------------------------------------------------------------------------------------------------------------------------------
ALL OTHER TERMS AND CONDITIONS REMAIN UNCHANGED.

----------------------------------------------------------------------------------------------------------------------------------

NOTICE TO BIDDERS

Any Bid already submitted may be amended prior to the closing date specified at page 1 of this RFP. Any
amending correspondence should be addressed to the Bid Receiving Unit, at the address indicated on the
RFP, and the envelope should bear a reference to the solicitation number and the closing date.
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