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PART 1 - GENERAL INFORMATION

1.     Introduction

The Request for Standing Offers (RFSO)  is divided into seven parts plus attachments and annexes as
follows:

Part 1 General Information:  provides a general description of the requirement;

Part 2 Offeror Instructions:  provides the instructions applicable to the clauses and conditions of
the RFSO;

Part 3 Offer Preparation Instructions:  provides offerors with instructions on how to prepare their
offer to address the evaluation criteria specified;

Part 4 Evaluation Procedures and Basis of Selection:  indicates how the evaluation will be
conducted, the evaluation criteria which must be addressed in the offer, if applicable, and
the basis of selection;

Part 5 Certifications:  includes the certifications to be provided;

Part 6 Security and Insurance Requirements: includes specific requirements that must be
addressed by offerors; and

Part 7 7A, Standing Offer, and 7B, Resulting Contract Clauses:

A, includes the Standing Offer containing the offer from the Offeror and the applicable  
clauses and conditions; 

B, includes the clauses and conditions which will apply to any contract resulting from a     
call-up made pursuant to the Standing Offer.

The Annexes include the Requirement, the Basis of Payment and any other annexes.

2.     Summary
To establish a Regional Individual Standing Offer (RISO)  for the provision of all labour, materials, tools,
transportation, equipment and supervision required to carry out Substance Testing (either onsite or off-site
in the company laboratory) at of for any DND property managed by Base Construction Engineers at CFB
Petawawa, Ontario  on an “as and when required” basis.  

The period for placing call-ups against the Standing Offer shall be from 01 March 2013 to 28 February
2016.

Pursuant to section 01 of Standard Instructions 2006, Offerors must submit a complete list of names of all
individuals who are currently directors of the Offeror. Furthermore, as determined by the Special
Investigations Directorate, Departmental Oversight Branch, each individual named on the list may be
requested to complete a Consent to a Criminal Record Verification form.

The requirement is subject to the provisions of the North American Free Trade Agreement (NAFTA) and
the Agreement on Internal Trade (AIT).
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3.     Security Requirement
There is a security requirement associated with this requirement.   For additional information consult Part
6 - Security and Insurance Requirements and Part 7A - Standing Offer.  Offerors should consult the
“Security Requirements for PWGSC Bid Soliciations - Instructions for Bidders”
(http://www.tpsgc-pwgsc.gc.ca/app-acq/lc-pl/lc-pl-eng.html#a31) document on the Departmental Standard
Procurement Documents web site.

4.     Debriefings
After issuance of a standing offer, offerors may request a debriefing on the results of the request for
standing offers process.  Offerors should make the request to the Standing Offer Authority within 15
working days of receipt of the resuolts of the request for standing offers process..  The debriefing may be
in writing, by telephone or in person.

PART 2 - OFFEROR INSTRUCTIONS

1.     Standard Instructions, Clauses and Conditions

All instructions, clauses and conditions identified in the Request for Standing Offers (RFSO) by number,
date and title are set out in the Standard Acquisition Clauses and Conditions Manual
(https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual)  
issued by Public Works and Government Services Canada (PWGSC).  

Offerors who submit an offer agree to be bound by the instructions, clauses and conditions of the RFSO
and accept the clauses and conditions of the Standing Offer and resulting contract(s).

The 2006 (2012-11-19) Standard Instructions - Request for Standing Offers - Goods or Services -
Competitive Requirements, are incorporated by reference into and form part of the RFSO.

2.     Submission of Offers

Offers must be submitted only to Public Works and Government Services Canada (PWGSC) Bid
Receiving Unit by the date, time and place indicated on page 1 of the Request for Standing Offers.

3.     Enquiries - Request for Standing Offers

All enquiries must be submitted in writing to the Standing Offer Authority no later than ten (10) calendar
days before the Request for Standing Offers (RFSO) closing date.  Enquiries received after that time may
not be answered .

Offerors should reference as accurately as possible the numbered item of the RFSO to which the enquiry
relates.  Care should be taken by offerors to explain each question in sufficient detail in order to enable
Canada to provide an accurate answer.  Technical enquiries that are of a proprietary nature must be
clearly marked "proprietary" at each relevant item.  Items identified as "proprietary" will be treated as such
except where Canada determines that the enquiry is not of a proprietary nature.  Canada may edit the
questions or may request that offerors do so, so that the proprietary nature of the question is eliminated,
and the enquiry can be answered with copies to all offerors.  Enquiries not submitted in a form that can be
distributed to all offerors may not be answered by Canada.
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4.     Applicable Laws

The Standing Offer and any contract resulting from the Standing Offer must be interpreted and governed
by the laws in force in Ontario.

Offerors may, at their discretion, substitute the applicable laws of a Canadian province or territory of their
choice without affecting the validity of their offer, by deleting the name of the Canadian province or 
territory specified and inserting the name of the Canadian province or territory of their choice.  If no
change is made, it acknowledges that the applicable laws specified are acceptable to the offerors.

PART 3 - OFFER PREPARATION INSTRUCTIONS

1.     Offer Preparation Instructions

Canada requests that offerors provide their offer in separately bound sections as follows:

Section I:    Technical Offer (this RFSO document) (1 hard copy) 
Section II:   Financial Offer Annex "A" (1 hard copy) 
Section III:  Certifications (1 hard copy)

Prices must appear in the financial offer only.  No prices must be indicated in any other section of the
offer. Bidders must submit their financial bid using Annex "B" only.  Financial bids received in any other
form will not be accepted for evaluation.

Canada requests that offerors follow the format instructions described below in the preparation of their
offer.

(a)    use 8.5 x 11 inch (216 mm x 279 mm) paper;
(b)    use a numbering system that corresponds to that of the Request for Standing Offers; 

In April 2006, Canada issued a policy directing federal departments and agencies to take the necessary
steps to incorporate environment considerations into the procurement process Policy on Green
Procurement
(http://www.tpsgc-pwgsc.gc.ca/ecologisation-greening/achats-procurement/politique-policy-eng.html).  To
assist Canada in reaching its objectives, offerors are encouraged to:

1)  use paper containing fibre certified as originating from a sustainably-managed forest and/or containing
minimum 30% recycled content; and

2)  use an environmentally-preferable format including black and white printing instead of colour printing,
printing double sided/duplex, using staples or clips instead of cerlox, duotangs or binders.

Section I:    Offer
In their offer, offerors are to complete and submit the fill-in pages of the RFSO document.

Section II:   Financial Offer
Offerors must submit their financial offer in accordance with the Pricing Basis Annex "B". The total amount
of Goods and Services Tax or Harmonized Sales Tax is to be shown separately, if applicable.

Payment by Credit Card
Canada requests that offerors complete one of the following:
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(a)    (   )  Government of Canada Acquisition Cards (credit cards) will be accepted for payment of call-ups
against the standing offer.

              The following credit card(s) are accepted:
              VISA _______
              Master Card _______

(b)    (   )  Government of Canada Acquisition Cards (credit cards) will not be accepted for payment of
call-ups against the standing 
              offer.

The Offeror is not obligated to accept payment by credit card.

Acceptance of credit cards for payment of call-ups will not be considered as an evaluation criterion

Section III :   Certifications
Offerors must submit the certifications required under Part 5.

PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION 

1.     Evaluation Procedures

       (a)    Offers will be assessed in accordance with the entire requirement of the Request for Standing
Offers including the technical and financial evaluation criteria .

1.1.   Evaluation
All offers must be completed in full and provide all of the information requested in the Request for
Standing Offer to enable full and complete evaluation.

1.1.1  Mandatory Evaluation Requirements:
Should any of the Mandatory Requirements not be met, the offer will be rejected as non-compliant and
shall not be given any further consideration.  

� Bidders must provide prices for all items listed in Annex B.

1.2    Financial Evaluation

1.2.1   Bids meeting the Mandatory Requirements will be assessed to arrive at an aggregate total based
on the estimated usage provided in Annex B.

1.2.2  The Offeror’s Unit Prices will be multiplied by the corresponding estimated usage to arrive at an
extended price.  The aggregate value is the sum of all extended prices.

2.     Basis of Selection
2.1    It is the intention of Canada to issue a single Standing Offer to the offeror  whose proposal meets
the Mandatory Requirements, offers the lowest aggregate total  and meets all the Conditions Precedent to
Issue a Standing Offer as detailed in Part 5.

PART 5 - CERTIFICATIONS
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Offerors  must provide the required certifications and related documentation to be issued a Standing
Offer.  Canada will declare an offer non-responsive if the required certifications and related documentation
are not completed and submitted as requested.

Compliance with the certifications offerors provide to Canada is subject to verification by Canada during
the bid evaluation period (before issuance of a Standing Offer) and after issuance of the Standing Offer.
 The Contracting Authority will have the right to ask for additional information to verify offerors' compliance
with the certifications before issuance of  a Standing Offer.  The offer will be declared non-responsive if
any certification made by the offeror is untrue, whether made knowingly or unknowingly.  Failure to comply
with the certifications, to provide the related documentation  or to comply with the request of the
Contracting Authority for additional information will also render the offer non-responsive.

1. Mandatory Certifications Required Precedent to Issuance of a Standing
Offer
1.1 Code of Conduct and Certifications - Related documentation

1.1.1  By submitting an offer, the Offeror certifies, for himself and his affiliates, to be in compliance with
the Code of Conduct and Certifications clause of the Standard Instructions.  The related documentation
hereinafter mentioned will help Canada in confirming that the certifications are true.  By submitting an
offer, the Offeror certifies that it is aware, and that its affiliates are aware, that Canada my request
additional information, certifications, consent forms and other evidentiary elements proving identify or
eligibility.  Canada may also verify the information provided by the Offeror, including the information
relating to the acts or convictions specified herein, through independent research, use of any government
resources or by contacting third parties.  Canada will declare non-responsive any offer in respect of which
the information requested is missing or inaccurate, or in respect of which the information contained in the
certifications is found to be untrue, in any respect, by Canada.  The Offeror and any of the Offeror’s
affiliates, will also be required to remain free and clear of any acts or convictions specified herein during
the entire period of the Standing Offer and any call-ups made against the Standing Offer.

Offerors who are incorporated, including those submitting offers as a joint venture, must provide with their
offer or promptly thereafter a complete list of names of all individuals who are currently directors of the
Offeror. Offerors submitting offers as sole proprietorship, including those submitting offers as a joint
venture, must provide the name of the owner with their offer or promptly thereafter.  Offerors submitting
offers as societies, firms, partnerships or associations of persons do not need to provide lists of names.  If
the required names have not been received by the time the evaluation of offers is completed, Canada will
inform the Offeror of a time frame within which to provide the information.  Failure to comply will render the
Offer non-responsive.  Providing the required names is a mandatory requirement for issuance of a
standing offer and award of a contract.

Canada  may, at any time, request that an Offeror provide properly completed and signed Consent Forms
Consent to a Criminal Record Verification (PWGSC-TPSGC 229)
(http://www.tpsgc-pwgsc.gc.ca/app-acq/forms/formulaires-forms-eng.html)  for any or all  individuals  
aforementioned within the time specified.  Failure to provide such Consent Forms within the time period
provided will result in the offer being declared non-responsive.  

2. Additional Certifications Precedent to Issuance of Standing Offer

The certifications listed below should be completed and submitted with the offer, but may be  submitted
afterwards.  If any of these required certifications is not completed and submitted as requested, the
Standing Offer Authority will so inform the Offeror and provide the Offeror with a time frame within which
to meet the requirement.  Failure to comply with the request of the Standing Offer Authority and meet the
requirement within that time period will render the offer non-responsive.
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2.1 Federal Contractors Program for Employment Equity - Certification 
Suppliers who are subject to the Federal Contractors Program (FCP) and have been declared ineligible
contractors by Human Resources and Skills Development Canada (HRSDC) are no longer eligible to
receive federal government contracts over the threshold for solicitation of bids as set out in the
Government Contracts Regulations. Suppliers may be declared ineligible contractors either as a result of a
finding of non-compliance by HRSDC, or following their voluntary withdrawal from the FCP for a reason
other than a reduction of their workforce to less than 100 employees. Any offers from ineligible
contractors, including an offer from a joint venture that has a member who is an ineligible contractor, will
be declared non-responsive. 

The Offeror, or, if the Offeror is a joint venture the member of the joint venture, certifies its status with the
FCP, as follows: 

The Offeror or the member of the joint venture 
(a) ( ) is not subject to the FCP, having a workforce of less than 100 full-time or part-time permanent
employees, and/or temporary employees having worked 12 weeks or more in Canada; 

(b) ( ) is not subject to the FCP, being a regulated employer under the Employment Equity Act, S.C. 1995,
c. 44; 

(c) ( ) is subject to the requirements of FCP, having a workforce of 100 or more full-time or part-time
permanent employees, and/ or temporary employees having worked 12 weeks or more in Canada, but
has not previously obtained a certificate number from HRSDC, having not bid on requirements of
$200,000 or more; 

(d) ( ) has not been declared an ineligible contractor by HRSDC, and has a valid certificate number as
follows: _______. 

Further information on the FCP is available on the HRSDC Web 

2.2     Former Public Servant Certification

Contracts with former public servants (FPS) in receipt of a pension or of a lump sum payment must bear
the closest public scrutiny, and reflect fairness in the spending of public funds. In order to comply with
Treasury Board policies and directives on contracts with FPS, offerors must provide the information
required below.

Definitions

For the purposes of this clause,

"former public servant" is any former member of a department as defined in the Financial Administration
Act R.S., 1985, c. F-11, a former member of the Canadian Armed Forces or a former member of the
Royal Canadian Mounted Police. A former public servant may be: 

an individual;

an individual who has incorporated;

a partnership made of former public servants; or

a sole proprietorship or entity where the affected individual has a controlling or major interest in the
entity.
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"lump sum payment period" means the period measured in weeks of salary, for which payment has been
made to facilitate the transition to retirement or to other employment as a result of the implementation of
various programs to reduce the size of the Public Service. The lump sum payment period does not include
the period of severance pay, which is measured in a like manner.

"pension" means a pension or annual allowance paid under the Public Service Superannuation Act
(PSSA), R.S., 1985, c. P-36, and any increases paid pursuant to the Supplementary Retirement Benefits
Act, R.S., 1985, c. S-24 as it affects the FPS . It does not include pensions payable pursuant to the 
Canadian Forces Superannuation Act, R.S., 1985, c. C-17, the Defence Services Pension Continuation
Act, 1970, c. D-3, the Royal Canadian Mounted Police Pension Continuation Act , 1970, c. R-10, and the 
Royal Canadian Mounted Police Superannuation Act, R.S., 1985, c. R-11, the Members of Parliament
Retiring Allowances Act , R.S. 1985, c. M-5, and that portion of pension payable to the Canada Pension
Plan Act, R.S., 1985, c. C-8.

Former Public Servant in Receipt of a Pension

As per the above definitions, is the Offeror a FPS in receipt of a pension? YES (     ) NO (     )

If so, the Offeror must provide the following information, for all FPS in receipt of a pension, as applicable: 

name of former public servant;

date of termination of employment or retirement from the Public Service.

By providing this information, Offerors agree that the successful Offeror's status, with respect to being a
former public servant in receipt of a pension, will be reported on departmental websites as part of the
published proactive disclosure reports in accordance with Contracting Policy Notice: 2012-2 and the 
Guidelines on the Proactive Disclosure of Contracts. 

Work Force Reduction Program

Is the Offeror a FPS who received a lump sum payment pursuant to the terms of a work force reduction
program? YES (    ) NO (    )

If so, the Offeror must provide the following information:

name of former public servant;

conditions of the lump sum payment incentive;

date of termination of employment;

amount of lump sum payment;

rate of pay on which lump sum payment is based;

period of lump sum payment including start date, end date and number of weeks;

number and amount (professional fees) of other contracts subject to the restrictions of a work force
reduction program.

For all contracts awarded during the lump sum payment period, the total amount of fees that may be paid
to a FPS who received a lump sum payment is $5,000, including the Goods and Services Tax or
Harmonized Sales Tax.
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2.3 Documents Required
(a) a copy of the company’s certification by the Canadian Association for Laboratory Accreditation 
Inc. (CALA), NVLAP,  Institut de recherche Robert-Sauve en sante et en securite du travail 
(IRSST);

(b)  a copy of the company’s insurance certificate which meets or exceeds the coverage specified 
herein;

(c)  a copy of the company’s Worker’s Compensation certificate for all applicable employees

(d)  a copy of the company’s most recent, signed Health and Safety Plan as it relates to this work.

PART 6 -  SECURITY AND INSURANCE REQUIREMENTS

1.     Security Requirements

1.1   Before issuance of a standing offer, the following conditions must be met:

(a)  the Offeror must hold a valid organization security clearance as indicated in Part 7A -
Standing Offer;

(b)  the Offeror’s proposed individuals requiring access to classified or protected information,
assets or sensitive work site(s) must meet the security requirement as indicated in Part 7A - Standing
Offer;

(c)  the Offeror must provide the name of all individuals who will require access to classified or
protected information, assets or sensitive work sites.

1.2  Offerors are reminded to obtain the required security clearance promptly.  Any delay in the issuance
of a standing offer to allow the successful offeror to obtain the required clearance will be at the entire
discretion of the Standing Offer Authority.

1.3  For additional information on security requirements, offerors should consult the “Security
Requirements for PWGSC Bid Solicitations - Instructions for Bidders”
(http://www.tpsgc-pwgsc.gc.ca/app-acq/lc-pl/lc-pl-eng.html#a31) document on the Departmental Standard
Procurement Documents Web site.

2.     Insurance Requirements
The Offeror must provide a letter from an insurance broker or an insurance company licensed to operate
in Canada stating that the Offeror, if issued a standing offer as a result of the request for standing offer,
can be insured in accordance with the Insurance Requirements specified in Annex C .

If the information is not provided in the offer, the Standing Offer Authority will so inform the Offeror and
provide the Offeror with a time frame within which to meet the requirement. Failure to comply with the
request of the Standing Offer Authority and meet the requirement within that time period will render the
offer non-responsive.

PART 7 - STANDING OFFER AND RESULTING CONTRACT CLAUSES

A.     STANDING OFFER
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1.     Offer

1.1    The Offeror offers to fulfill the requirement in accordance with the Requirement at Annex A.

2.     Security Requirement
2.1   The Offeror must, at all times during the performance of the Standing Offer, hold a valid Designated
Organization Screening (DOS), issued by the Canadian Industrial Security Directorate (CISD), Public
Works and Government Services Canada (PWGSC).

2.2   The Offeror personnel requiring access to sensitive work site(s) must EACH hold a valid
RELIABILITY STATUS, granted or approved by CISD/PWGSC.  Until the security screening of the
Contractor personnel required by this Standing Offer has been completed satisfactorily by the CISD,
PWGSC, the Contractor personnel MAY NOT ENTER sites without an escort.

2.3  Subscontracts which contain security requirements are NOT to be awarded without the prior written
permission of CISD/PWGSC.

2.4  The Offeror must comply with the provision of the:

(a) Security Reqirements Check List and security guide (if applicable), attached at Annex D;
(b) Industrial Security Manual (Latest Edition).

3.     Standard Clauses and Conditions
All clauses and conditions identified in the Standing Offer and resulting contract(s) by number, date and
title are set out in the Standard Acquisition Clauses and Conditions Manual
(http://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual)  
issued by Public Works and Government Services Canada (PWGSC).  

3.1    General Conditions
2005 (2012-11-19) General Conditions - Standing Offers - Goods or Services, apply to and form part of
the Standing Offer. 
 
4.     Term of the Standing Offer
4.1    Period of the Standing Offer

The period for making call-ups against the Standing Offer is for a period from 01 March 2013 to 28
February 2016.

5.     Authorities
5.1    Standing Offer Authority

The Standing Offer Authority is:
Deborah Bell
Supply Officer
Public Works and Government Services Canada
Acquisitions Branch Petawawa Office
Bldg. S-111, CFB Petawawa, Ontario K8H 2X3
 
Telephone : 613-687-6655
Facsimile: 613-687-6656
Email: debbie.bell@pwgsc.gc.ca
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The Standing Offer Authority is responsible for the establishment of the Standing Offer, its administration
and its revision, if applicable.  Upon the making of a call-up, as Contracting Authority, he is responsible for
any contractual issues relating to individual call-ups made against the Standing Offer by any Identified
User.

5.2    DND Site Authority

The DND Site Authority for the Standing Offer is:

Base Construction Engineers
Building S-111
or his designate

The DND Site Authority is the representative of the department or agency for whom the Work will be
carried out pursuant to a call-up under the Standing Offer and is responsible for all the technical content of
the Work under the resulting Contract.

5.3    Offeror’s Representative  (BIDDER TO COMPLETE):
Name and telephone number of the person responsible for:
General Enquiries:
Name: _____________________
Telephone No. ______________________
Facsimile No. _______________________
E-mail address: __________________________________

Delivery Follow-up:
Name: ________________________
Telephone No. ________________________
Facsimile No. _________________________
E-mail address: __________________________________

6.     Identified Users
The Identified User(s) authorized to make call-ups against the Standing Offer include: 

(a) Base Construction Engineers, CFB Petawawa
(b) Canadian Forces Housing Agency, CFB Petawawa

Any other DND base, station or unit in Ontario may use the Standing Offer with the written permission of
the Contracting Authority.

7.     Call-up Procedures
7.1   Identified users must request work on form PWGSC-TPSGC942 “Call-up Against a Standing Offer”
or by other methods such as telephone, facsimile, and email.  However, these must be confirmed in
writing on form PWGSC-PTSGC 942 “Call-up Against a Standing Offer”.

7.2   For each call-up issued to the offeror, the Identified user will provide a specific scope of work in
accordance with para 4 “Technical Requirements” of the Specification.  The scope of work may be
included in the text of the call-up document or as an attachment.

8.     Call-up Instrument
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The Work will be authorized or confirmed by the Identified User(s) using form PWGSC-TPSGC 942,
"Call-up Against a Standing Offer",  or any other agreed to written form or electronic document.

9.     Limitation of Call-ups

Individual call-ups against the Standing Offer must not exceed $20,000.00 (including GST/HST).

10.    Priority of Documents

If there is a discrepancy between the wording of any documents that appear on the list, the wording of the
document that first appears on the list has priority over the wording of any document that subsequently
appears on the list.

a)     the call up against the Standing Offer, including any annexes;
b)     the articles of the Standing Offer;
c)     the general conditions 2005 (2012-11-19), General Conditions - Standing Offers - Goods or Services
d)    the general conditions 2010C (2012-11-19) General Conditions - Services
e)     Annex A - Specification;
f)     Annex B - Basis of Payment
g)     the Offeror's offer _________ (insert date of offer) (If the offer  was clarified or amended, insert at the
time of issuance of the offer:  ", as clarified on _______" or ", as amended _________. (insert date(s) of
clarification(s) or amendment(s) if applicable)

11.    Certifications

11.1   Compliance

Compliance with the Certifications and related documentation provided by the Offeror is a condition of
authorization of the Standing Offer and subject to verification by Canada during the entire period of the
Standing Offer and of any resulting contract that would continue beyond the period of the Standing Offer.
In the event that the Offeror does not comply with any certification, provide the related documentation or if
it is determined that any certification made by the Offeror in its offer is untrue, whether made knowingly or
unknowingly, the Standing Offer Authority 
has the right to terminate any resulting contract for default and set aside the Standing Offer.

12.    Applicable Laws

The Standing Offer and any contract resulting from the Standing Offer must be interpreted and governed
by the laws in force in __________. (The Standing Offer Authority must insert the name of the province or
territory as specified by the Offeror in its offer).

B.     RESULTING CONTRACT CLAUSES

The following clauses and conditions apply to and form part of any contract resulting from a call-up against
the Standing Offer.

1. Statement of Requirement
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The Contractor must perform the work described in the call-up against the Standing Offer.

2.     Standard Clauses and Conditions

2.1    General Conditions
2010C (2012-11-19) General Conditions - Services (Medium Complexity) apply to and form part of the
Contract.

2.2    SACC Manual Clauses
A9062C Canadian Forces Site Regulations 2010-01-11

3.     Term of the Contract

3.1    Period of the Contract

The work must be completed in accordance with the call-up against the Standing Offer.

4.     Payment
4.1    Basis of Payment
1.  The Basis of Payment attached hereto as Annex "B" shall be used to price any call-up made pursuant
to this Standing Offer.

2.  In consideration of the Offeror satisfactorily completing all of its obligations under the call-up, the
Offeror will be paid the firm price stipulated in the call-up, calculated in accordance with Annex “B”, Goods
and Services Tax or Harmonized Sales Tax (GST/HST) extra, if applicable.

4.2    Multiple Payments
SACC Manual Clause H1001C  (2008-05-12) Multiple Payments

4.3 Payment by Credit Card

Credit cards are not accepted.

OR

The credit card                      is accepted.

OR

The credit cards                     and                  are accepted.

5.     Invoicing Instructions
The Contractor must submit invoices in accordance with the information required in the General
Conditions - 2010C, General Conditions, Services.

5.1   Invoicing Instructions 
Only one (1) copy of the invoices is required and must show:

a) the date;
b) name and address of the Consignee
c) DND's purchase order number and the Standing Offer number;
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d) description of the services.

5.2    CFB Petawawa Invoices shall be submitted to:
Department of National Defence
Base Construction Engineers, Contracts Section
Building S-111
CFB Petawawa, Ontario K8H 2X3
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ANNEX A

Statement of Requirement

12 Oct 12

Specifications for Substance Testing (Mainly Asbestos and Lead but could be an Unknown
Substance)
CCID CB419

1) Identification
a) The requirement is to supply all labour, materials supervision, transportation and
equipment required to carry out Substance Testing (either onsite or off site in company lab) at or
for and any DND property managed by the Base Construction Engineers, CFB/ASU Petawawa.
On an "as requested" basis. 
2) Standards 
a) Perform work in accordance with "Regulation Respecting Asbestos on Construction
Projects and in Building and Repair Operations" made under the Occupational Health and Safety
Act, Ontario Regulation 278/05 (O. Reg 278/05) including all amendments to date. 
b) Ontario Regulation 837 including all amendments to date for designated
substance-asbestos.
c) Ontario Regulation 490/09 including all amendments to date for designated substances.
d) Ontario Regulation 558/00 including all amendments to date for environmental protection
act.
e)  Ontario Regulation 347 including all amendments to date for waste management ref
designated substance and environmental protection.
f) Adoption of Standard; For the purpose of the above Regulation , the method and
procedures for establishing whether material is asbestos-containing material and for establishing
asbestos content  and the type of asbestos shall be in accordance with the following standard: US
Environmental Protection Agency. Test Method EPA/600/R-93/116: Method for the
determination of Asbestos in Bulk Building Materials. June 1993.
g) Certified Industrial Hygienist shall be certified by American Industrial Hygiene
Association.
h) Laboratories shall be certified by the Canadian Association of Environmental Analytical
Laboratories. (CAEAL) and or by Institut de recherche Robert-Sauvé en santé et en sécurité du
travail (IRSST)
i) Samples analysis shall be undertaken according to the "Code for the Determination of
Asbestos from Bulk Samples", included in O. Reg 278/05 including all amendments to date.
j) Samples analysis for Lead shall be in accordance with Ontario Ministry of Labour's
maximum allowable limits.
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k) Air monitoring for lead will follow Ontario Ministry of Labour Code for Measuring
Airborne Lead Mar.1981
l) Mould guidelines: Canadian Construction Association (CCA 82-2004)
m) Mould guidelines: Environmental Abatement Council of Ontario  (EACO) 
3) Foreseeable Safety Hazards.

a) Ontario Occupational Health and Safety Act R.S.O. 1990 Part III articles 29 and 30
identifies legislated compliance requirements for Canada (the Owner or Project Owner) dealing
directly and indirectly with person(s), other than employees, in the workplace.  The Contractor
must comply with all of its responsibilities under the Ontario Occupational Health and Safety Act
R.S.O. 1990.

b) Though it is not Canada's responsibility to enforce the Ontario Occupational Health and
Safety Act R.S.O. 1990, Canada intends to proactively exercise its obligation to due diligence for
Health and Safety of its employees and Contractors. Prior to commencement of work, Canada
will require the service provider to provide a task and site specific safety plan regardless of the
service provider's obligation under the Ontario Health and Safety Act.

i) The means small service providers who are not required Provincially to complete an
annual Health and Safety Program will be required to provide one as part of this requirement;

ii) Canada will identify the common medium to high risk tasks. Each requirement should be
considered on an individual basis to establish appropriate safety requirements and due diligence.
The Service provider's review and subsequent safety plan must be communicated to Canada and
their employees should not be relegated to a simple "one size fits all format. Each situation must
be tailored specifically in writing to the project at hand.

iii) Canada will require task specific safety plans with proof of attendance of all the service
providers employees, sub contracted employees and if required Canada's effected employees
having been briefed. This task specific safety plan will be based on the hazard assessment of the
requirement / task.

c) Canada's due diligence will be exercised by the Project Authority by verifying that the
service provider:

i) has an established and current safety program in force for all employees under contract
for this requirement;

ii) has complied with all applicable WSIB legislation;

iii) has completed task/requirement specific safety plans and that all employees that will be
on site have been briefed;
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iv) is providing their own supervision for safety aspects of the project.

v) is performing the work in a safe manor using the correct protective equipment.

d) If the Project Authority observes that the work is being performed in a manner that is
contrary to the applicable safety legislation.
i)  The Project Authority will identify the hazard to the service provider's responsible
person, who is identified in their safety plan. 

ii) If the unsafe work practice continues the Project Authority may stop work until the
service provider can rectify the unsafe practice.  No compensation will be paid to the service
provider for work stoppages due to their personnel's unsafe work practices.

iii) Canada may require that the service provider replace their personnel if those personnel
are repeatedly performing unsafe work. 

e) Common Medium to High Risk Hazards

i) This is not an all inclusive list but are the most commonly occurring hazards. The service
provider must identify all known hazards and communicate them in writing to their employees
and other effected people before work commences. Under no circumstances will work proceed
without an approved task specific safety plan on a project with the following hazards:

(1) Exposure to unexploded ordinance (UXO). When work on this requirement is on a
military establishment there is a UXO risk.  Canadian Forces Base (CFB) Petawawa and CFB
Borden have known UXO risks.  Each CFB has a written procedure for access to known areas
with UXO hazards. Even in areas that do not require special UXO training, service providers
must ensure they inform staff that if for any reason they see what may be a UXO, they must not
investigate closer, leave the area and inform the appropriate authorities.

(2) Excavation -Extreme care and planning for all excavations (manual and machine) before
commencing.

(3) Exposures to high voltage / arc flash - many of Canada's facilities operate their own
electrical distribution system which is a combination of above and below ground high voltage
power distribution.  Extreme care and planning must be completed not only when working
directly on, or near, electrical equipment but when completing tasks that may cause planned or
unplanned exposure to live electrical systems.

(4) Working at heights - Canada maintains various types of structures such as buildings,
towers, manholes, and training facilities that require persons to be at risk of falling. Extreme care
and planning must be completed on all work where there is risk of a fall. This must include not
only elevated work but work at ground level (such as over a manhole or on a bridge).
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(5) Working in confined space - DND Canada has many different types of confined spaces.
Extreme care and planning must be completed on all projects where there is risk associated with
entering a confined space. Service providers must comply with Canada's confined space access
policy including entry permit process.

(6) Hot work - Canada's facilities require a hot work permit for all activities listed in their
Fire Hall's hot work permit process. Extreme care and planning must be completed on all projects
where there is risk of personal injury or fire due to hot work. Many of Canada's facilities use a
high pressure and low pressure steam for central heating purposes. Extreme care and planning
must be completed on all projects where there is risk of working on steam lines or coming in
close proximity.

(7) Working with chemicals- Many projects require the use of chemicals to complete them.
Extreme care and planning must be completed on all projects where there is risk associated with
the use of chemicals. Material Safety Data Sheets must be maintained on site for all chemicals. In
addition to the safety issues to persons, care must be taken with regards to the chemical reaction
with the surfaces it will come in contact with. Under no circumstances will service provider's
chemicals be disposed of in any location or system on Canada's property.

(8) Traffic control - In many facilities, Canada maintains its own road system and emergency
services responders. Under no circumstances shall the service provider close or inhibit traffic
without the appropriate approvals. This allows emergency service responders to adjust routes for
emergency responses. In addition to the road networks, Canada has many high traffic parking
areas and institution vehicle areas. Extreme care and planning must be completed on all projects
where there is risk associated with traffic coming in contact with service provider's employees.

(9) Exposure to pressure vessels - many of Canada's facilities contain regulated pressure
vessels in areas such as heating systems, boilers and ice making plants. The service provider
must ensure that a qualified person is in attendance at all times when installing or maintaining
pressure vessels. Extreme care and planning must be completed on all projects where there is risk
associated with planned or close proximity work on pressure vessels

(10) Requirement to lock out potential energy sources - Canada's facilities contain many
potential electrical and mechanical energy sources. It is critical that the service provider
investigate all potential energy sources for each project and ensures they have a process for lock
out in place. Turning off a device without locking it out is unacceptable. Extreme care and
planning must be used on all projects where there is risk associated with electro-mechanical
energy sources.

(11) Other - at the time of work, if there is other, and there are many known hazards, the
Technical Authority and the service provider will agree on what they are and ensure the hazard
are covered in the work site specific safety plan.
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4) Technical Requirements
a) A company representative must complete the fire safety Construction/Demolition Sites
Annex A and return it to the approving authority.
b) A drawing and / or a clear description of requirement will be provided to the contractor
by the technical authority for on site testing.
c) All work layouts will be approved by approving authority prior to work begins.
d) All work layouts must allow for protection of the public or government personnel
working in and around testing areas. Arrangements will be made through the technical authority
to provide adequate notice if required, in advance of starting date to enable occupants to be
removed, to relocate or to be advised as to protection for contents of the building. The contractor
assumes all risk of loss, damage or injury to person(s) or property caused by the contractor, his
servants, agents or employees.
e) Observe and enforce construction safety measures required by Canadian Safety Code,
Provincial Government, Workmen's Compensation Board and Municipal statutes and authorities.
f) Technician working in contaminated areas shall follow the set regulation to ensure their
safety. 
g) Contractor shall be responsible for shipping of samples from CFB/ASU Petawawa to
testing lab via courier providing delivery within 24 hrs.
h) For samples that will be taken by Base Personnel, the contractor shall provide required
equipment and adequate training on proper sampling methods / chain of custody. On site visits by
the contractor or his representative may be necessary from time to time to provide sample
analysis. 
i) Lead results shall be reported in a unit of measure that indicates the amount of lead
present. Percentage type results are not acceptable.
j) Lab results will be returned to the technical authority by facsimile within 24 hrs for
asbestos and one week for lead and mould which will be specified at the time of call up. Fax # is
(613) 588- 7535.
k) Fibrous Aerosol Monitoring (FAM) to be maintained inside and periodically outside of
work areas. Interval should not be less than 100 minutes and a report provided to the technical
authority at the end of each day.
l) Phase Contrast Microscopy (PCM) shall be taken on regular intervals as per the
regulation and samples to be analysis on site and results to be included in report provided to the
technical authority.
m) Operation of air monitoring equipment to be performed by qualified technicians. (timings
for air monitoring could include weekend and evening hours of work.
n) To provide sampling protocol to the technical authority for unknown substances to
include the following:
i) diagnosis to include chemical breakdown of substance.
ii) a full written report to technical authority on substance being tested (if substance is a
hazardous material or not and suggestions on disposal or removal of substance). 
iii) will be required to work with emergency services agencies.
iv) no media (public release of info) on substance being tested.
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v) strict chain of custody on substance and on a positive result on a hazardous substance
security of sample for possible criminal investigations
o) Cleaning will consist of daily policing and clean-up for the duration of the work period.
On completion of the work requirement, all tools, equipment, surplus materials and debris will be
removed from the work area and the site left in a clean and tidy condition. At no time will the
Contract use DND dumpsters inside or outside DND buildings. All debris is to be remove off
Base and disposed off according to Federal, Provincial and Municipal guidelines, by-laws,
regulations and laws.
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Annex B
Basis of Payment

Year 1 - 01 March 2013 to 28 February 2014
Year 2 - 01 March 2014 to 28 February 2015
Year 3 - 01 March 2015 to 28 February 2016

49EAAnalyze sample OFF-SITE with a
24 hour turnaround, from the
time the lab receives the
substance to test, for LEAD

6

142EAAnalyze sample OFF-SITE with a
24 hour turnaround, from the
time the lab receives the
substance to test, for ASBESTOS

5

40HRProvide on-site
supervision/inspection of
abatement jobs which will include
air monitoring and analysis of
LEAD.    ADDITIONAL HOURS

4

3CALLFIRST HOUR RATE - Providing
on-site supervision/inpsection of
abatement jobs which will include
air monitoring and analysis of
LEAD.  To include travel expenses
and administrative costs and one
(1) hour of productive labour on
site.  To be charged only once per
call.

3

352HRProvide on-site
supervision/inspection of
abatement jobs which will include
air monitoring and analysis of
ASBESTOS.  ADDITIONAL
HOURS

2

8CALLFIRST HOUR RATE - Providing
on-site supervision/inspection of
abatement jobs which will include
air monitoring and analysis of
ASBESTOS.  To include travel
expenses and administrative costs
and one (1) hour of productive
labour on site.  To be charged only
once per call.   

1

Unit
Price 
Year 3

Unit
Price 
Year 2

Unit
price
Year 1

Est.
Qty/Yr

Unit of
issue

DescriptionItem
No.
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4EAAnalyze sample OFF SITE of an
unknown substance which could

15

70HRAnalyze sample on site of  an
unknown substance which could
be a hazardous substance in a
POWDER form. Additional hours

14

3CALLFIRST HOUR RATE - Analyze
sample ON SITE of an unknown
substance which could be a
hazardous substance in a
POWDER form.  To include travel
expenses and administrative costs
and one (1) hour of productive
labour on site.  To be charged only
once per call.

13

109HRAnalyze sample on site of  an
unknown substance which could
be a hazardous substance in a
SOLID form. Additional hours

12

4CALLFIRST HOUR RATE - Analyze
sample ON SITE of an unknown
substance which could be a
hazardous substance in a SOLID
form.  To include travel expenses
and administrative costs and one
(1) hour of productive labour on
site.  To be charged only once per
call.

11

10HRAnalyze sample on site of  an
unknown substance which could
be a hazardous substance in a
LIQUID form. Additional hours

10

1CALLFIRST HOUR RATE - Analyze
sample ON SITE of an unknown
substance which could be a
hazardous substance in a LIQUID
form.  To include travel expenses
and administrative costs and one
(1) hour of productive labour on
site.  To be charged only once per
call.

9

8EAAnalyze sample OFF-SITE with a
1 WEEK  turnaround, from the
time the lab receives the
substance to test, for LEAD

8

71EAAnalyze sample OFF-SITE with a
1 WEEK turnaround, from the
time the lab receives the
substance to test, for ASBESTOS

7
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43HRReporting labour from site
inspections

18

18EAAnalyze sample OFF SITE of an
unknown substance which could
be a hazardous substance in
POWDER form

17

15EAAnalyze sample OFF SITE of an
unknown substance which could
be a hazardous substance in
SOLID form

16

be a hazardous substance in
LIQUID form
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Annex C
Insurance Requirements

1.     Commercial General Liability Insurance
1.     The Contractor must obtain Commercial General Liability Insurance, and maintain it in force
throughout the duration of the Contract, in an amount usual for a contract of this nature, but for not less
than $2,000,000 per accident or occurrence and in the annual aggregate.

2.     The Commercial General Liability policy must include the following:

       (a)    Additional Insured: Canada is added as an additional insured, but only with respect to liability
arising out of the Contractor's performance of the Contract. The interest of Canada should read as follows:
Canada, as represented by Public Works and Government Services Canada. 

       (b)    Bodily Injury and Property Damage to third parties arising out of the operations of the Contractor.

       (c)    Products and Completed Operations: Coverage for bodily injury or property damage arising out
of goods or products manufactured, sold, handled, or distributed by the Contractor and/or arising out of
operations that have been completed by the Contractor.

       (d)    Personal Injury:  While not limited to, the coverage must include Violation of Privacy, Libel and
Slander, False Arrest,Detention or Imprisonment and Defamation of Character.

       (e)    Cross Liability/Separation of Insureds:  Without increasing the limit of liability, the policy must
protect all insured parties to the full extent of coverage provided.  Further, the policy must apply to each
Insured in the same manner and to the same extent as if a separate policy had been issued to each.

       (f)    Blanket Contractual Liability:  The policy must, on a blanket basis or by specific reference to the
Contract, extend to assumed liabilities with respect to contractual provisions. 

       (g)    Employees and, if applicable, Volunteers must be included as Additional Insured.

       (h)    Employers' Liability (or confirmation that all employees are covered by Worker's compensation
(WSIB) or similar program) 

       (i)    Broad Form Property Damage including Completed Operations: Expands the Property Damage
coverage to include certain losses that would otherwise be excluded by the standard care, custody or
control exclusion found in a standard policy.

       (j)    Notice of Cancellation:  The Insurer will endeavour to provide the Contracting Authority thirty (30)
days written notice of policy cancellation. 

       (k)    If the policy is written on a claims-made basis, coverage must be in place for a period of at least
12 months after the completion or termination of the Contract. 

       (l)    Owners' or Contractors' Protective Liability: Covers the damages that the Contractor becomes
legally obligated to pay arising out of the operations of a subcontractor.

      (m)    Sudden and Accidental Pollution Liability (minimum 120 hours):To protect the Contractor for
liabilities arising from damages caused by accidental pollution incidents.

       (n)    Litigation Rights:  Pursuant to subsection 5(d) of the Department of Justice Act, S.C. 1993, c.
J-2, s.1, if a suit is instituted for or against Canada which the Insurer would, but for this clause, have the
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right to pursue or defend on behalf of Canada as an Additional Named Insured under the insurance policy,
the Insurer must promptly contact the Attorney General of Canada to agree on the legal strategies by
sending a letter, by registered mail or by courier, with an acknowledgement of receipt.

              For the province of Quebec, send to: 

              Director Business Law Directorate,
              Quebec Regional Office (Ottawa), 
              Department of Justice, 
              284 Wellington Street, Room SAT-6042, 
              Ottawa, Ontario, K1A 0H8 

              For other provinces and territories, send to:
              Senior General Counsel, 
              Civil Litigation Section,
              Department of Justice
              234 Wellington Street, East Tower 
              Ottawa, Ontario   K1A 0H8

       A copy of the letter must be sent to the Contracting Authority.Canada reserves the right to co-defend
any action brought against Canada.  All expenses incurred by Canada to co-defend such actions will be at

Canada's expense. If Canada decides to co-defend any action brought against it, and Canada does not
agree to a proposed settlement agreed to by the Contractor's insurer and the plaintiff(s) that would result

in the settlement or dismissal of the action against Canada, then Canada will be responsible to the
Contractor's insurer for any difference between the proposed settlement amount and the amount finally

awarded or paid to the plaintiffs (inclusive of costs and interest) on behalf of Canada

2.0 Automobile Liability Insurance

1.   The Contractor must obtain Automobile Liability Insurance, and maintain it in force throughout the
duration of the Contract, in an amount usual for a contract of this nature, but for not less than
$2,000,000 per accident or occurrence.

2.   The policy must include the following: 

(a) Third Party Liability - $2,000,000 Minimum Limit per Accident or Occurrence

(b) Accident Benefits - all jurisdictional statutes

(c) Uninsured Motorist Protection

(d) Notice of Cancellation: The Insurer will endeavour to provide the Contracting Authority
thirty (30) days written notice of cancellation.

(e) Liability for Physical Damage to Non-owned Automobiles: Ontario OPCF 27 or 27B /
Quebec: QEF #27 / Other Provinces: SEF#27

3.0 Envirnomental Impairment Liability Insurance
3.1 The Contractor must obtain “Contractors Professional Liability” insurance, and maintain it in force
throughout the duration of the Contract, in an amount usual for a contract of this nature, but for not less
than $1,000,000 per accident or occurrence and in the annual aggregate.
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3.2 If the policy is written on a claims-made basis, coverage must be in place for a period of at least
12 months after the completion or termination of the Contract.

3.3 The “Contractors Professional Liability policy must include the following: 

(a)  Additional Insured: Canada is added as an additional insured, but only with respect to 
liability arising out of the Contractor's performance of the Contract. The interest of Canada 
as additional insured should read as follows: Canada, represented by Public Works and 
Government Services Canada.

(b)  Notice of Cancellation: The Insurer will endeavour to provide the Contracting Authority 
thirty (30) days written notice of policy cancellation.

(c)  Separation of Insureds: The policy must apply to each Insured in the same manner and 
to the same extent as if a separate policy had been issued to each.

(d)  Contractual Liability: The policy must, on a blanket basis or by specific reference to 
the Contract, extend to assumed liabilities with respect to contractual provisions.

(e)  Incidental Transit Extension: The policy must extend to losses arising from any waste, 
products or materials transported, shipped, or delivered via any transportation mode to a 
location beyond the boundaries of a site at which the Contractor or any entity for which 
the Contractor is legally liable is performing or has performed the operations described in 
the contract. 
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Annex D
Security Requirements Check List

Attached electronically.
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