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Amendment no. 009 is raised to provide a response to questions raised to date, as follows:

Q22 In Appendix 4 to Annex A, Fairness Monitor Minimum Mandatory Qualifications, the minimum
mandatory qualifications for the FM Specialist and FM Team Leader does not call for truly
experienced resources.  The FM Services are performed on large procurement contracts and
require, on the part of the FM Specialist and FM Team Leader, a good level of understanding and
experience with procurement issues and contentious contracting.  Mandatory technical criterion
MT2 allows anyone with some financial statement opinion expertise (minimum cumulative value of
$300,000) to submit an offer and to use junior resource to accomplish the requirement. Using
junior resources will be advantageous because of the lowest evaluated price per point under the
basis of selection methodology (the junior resource can be invoiced at a lower firm all inclusive
daily rate).  The Offeror has made a sensitivity test and there is no impact except on the price in
using an experienced resource or a relatively junior resource, the price has a big impact when
Canada ranks the responsive offers in ascending order of evaluated prices per point. 

Is Canada looking for resources with limited experience (three years or less) or is Canada looking
for expertise in monitoring these high risk procurement projects? If Canada is looking for
expertise, Canada should consider adding to the minimum mandatory qualifications, the required
experience for the FM Specialist (i.e. three to five years of contracting audit, contracting reviews
or FM experience).  It is the Offeror’s understanding that Canada wants experienced FM
Specialist(s). 

A22 Canada is satisfied that the mandatory technical criteria combined with the point rated technical
criteria and the maximum number of Standing Offers that may be issued put an adequate
premium on Offeror's experience.

The minimum mandatory qualifications set out in Appendix 4 to Annex A concern the resources
who may be proposed by a successful Offeror at time of call-up. For example, M2 requires the
Offeror to demonstrate that the proposed FM Specialist resource has "the experience necessary
to perform the services set out in the SOW."  Q22 proposes that Canada consider adding to M2 a
requirement that the proposed resource have a certain number of years of relevant experience.
However, Canada is satisfied that requiring the Offeror to submit descriptions of completed
projects will adequately, concretely demonstrate whether or not the proposed resource has the
experience necessary to perform the services required.

NOTE

Responses to any enquiries received to this solicitation between December 21, 2012 to January 6, 2013,
will be provided after January 7, 2013.
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