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.1 Background and Purpose of this Request for Information (RFI)

The mandate of the Canadian Space Agency (CSA) is accomplished by the successful and
efficient completion of its space projects and technology development initiatives.  The
effectiveness of its project management, quality management and systems engineering
processes is directly dependent on the efficiency of its project configuration and data
management (CADM) processes. The CSA has defined and implemented the main CADM
processes in its projects; however, the lack of a common system has resulted in inefficiencies
and a reduced project and program integration capability. To remedy this situation, the CSA
wants to acquire and deploy a product lifecycle management (PLM) software application or a
configuration management (CM) software application.

To help specify its selection criteria, the CSA wants to obtain from the industry, more technical
information on PLM and CM software applications, commercially available. This is an
opportunity to present your product to the configuration management team and make comments
or suggestions on the team's selection criteria. The feedback received will be taken into
consideration before preparing the Request for Proposal (RFP). 

.2 Nature of Request for Information

This is not a bid solicitation. This RFI will not result in the award of any contract. As a result,
potential suppliers of any goods or services described in this RFI should not reserve stock or
facilities, nor allocate resources, as a result of any information contained in this RFI. Nor will this
RFI result in the creation of any source list. Therefore, whether or not any potential supplier
responds to this RFI will not preclude that supplier from participating in any future procurement.
Also, the procurement of any of the goods and services described in this RFI will not necessarily
follow this RFI. This RFI is simply intended to solicit feedback from industry with respect to the
matters described in this RFI.

.3 Nature and Format of Responses Requested

Respondents are requested to provide their comments, concerns and, where applicable,
alternative recommendations regarding how the requirements or objectives described in this RFI
could be satisfied. Respondents are also invited to provide comments regarding the content,
format and/or organization of any draft documents included in this RFI. Respondents should
explain any assumptions they make in their responses. 

.4 Response Costs

Canada will not reimburse any respondent for expenses incurred in responding to this RFI. 

.5 Treatment of Responses

(i) Use of Responses: Responses will not be formally evaluated. However, the responses
received may be used by Canada to develop or modify procurement strategies or any
draft documents contained in this RFI. Canada will review all responses received by the
RFI closing date. Canada may, in its discretion, review responses received after the RFI
closing date.

(ii) Review Team: A review team composed of representatives of the client (where
applicable) and PWGSC will review the responses. Canada reserves the right to hire
any independent consultant, or use any Government resources that it considers
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necessary to review any response. Not all members of the review team will necessarily
review all responses.

(iii) Demonstration: Over the course of this Request for Information (RFI), the CSA and the
industry will have the opportunity to hold individual information sessions during which, if
required, possible bidders would be able to give a demonstration of their products.

(iv) Confidentiality: Respondents should mark any portions of their response that they
consider proprietary or confidential. Canada will handle the responses in accordance
with the Access to Information Act.

(v) Follow-up Activity: Canada may, in its discretion, contact any respondents to follow up
with additional questions or for clarification of any aspect of a response.

.6 Contents of this RFI

This RFI also contains specific questions addressed to the industry. See Annex A QUESTIONS for
details.

.7 Format of Responses

(a) Cover Page: If the response includes multiple volumes, respondents are requested to
indicate on the front cover page of each volume the title of the response, the solicitation
number, the volume number and the full legal name of the respondent.

(b) Title Page: The first page of each volume of the response, after the cover page, should be
the title page, which should contain:

(i) the title of the respondent’s response and the volume number;

(ii) the name and address of the respondent;

(iii) the name, address and telephone number of the respondent’s contact;

(iv) the date; and

(v) the RFI number.

(c) Numbering System: Respondents are requested to prepare their response using a
numbering system corresponding to the one in this RFI. All references to descriptive
material, technical manuals and brochures included as part of the response should be
referenced accordingly.

(d) Number of Copies: Canada requests that respondents submit 2 copies of their responses.

(e) Documents may be submitted in either official language of Canada.

.8 Enquiries

Because this is not a bid solicitation, Canada will not necessarily respond to enquiries in writing or by
circulating answers to all potential suppliers. However, respondents with questions regarding this RFI
may direct their enquiries to:

Contracting Authority: Bertrand Carrier
Email : Bertrand.Carrier@tpsgc-pwgsc.gc.ca
Phone : 418-649-2774
Fax:  418-648-2209
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.9 Submission of Responses

(a) Time and Place for Submission of Responses: Suppliers interested in providing a
response should deliver it to the following location by the time and date indicated on page 1
of this document. Responses should not be sent directly to the Contracting Authority. 

Public Works and Government Services
601-1550 D’Estimauville Avenue,
Québec, Qc.
G1J 0C7

Or electronically at :

QueReceptionSoumissionsQc.QueSupplyTendersReceptionQc@tpsgc-pwgsc.gc.ca

(b) Responsibility for Timely Delivery: Each respondent is solely responsible for ensuring its
response is delivered on time to the correct location.

(c) Identification of Response: Each respondent should ensure that its name and return
address, the solicitation number and the closing date appear legibly on the outside of the
response.
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