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AMENDMENT 003

Included in the present amendment :

� Question/answer sheet following the site visit of March 26, 2013 (Q/A #5. to #19.)
� Question & answer #20 to #23
� Amendments to documents

QUESTION & ANSWER #

Question/answer sheet following the site visit of March 26, 2013

5. Q.  Are ball bearings required on the cabinet frames?
A.  Yes, ball-bearing drawer slides. 

See amendment to Appendix 1 of Annex A attached

6. Q.  Could you define the types of separators required for the drawers?
A.  Upon the award of the contract, the successful Contractor shall visit each of the consumption
points to check and record the various drawer configurations to be supplied, i.e., 24 fixed
compartments, certain compartments with specific fixed layouts or with adjustable compartments. 

See amendment to Appendix 1 of Annex A attached

7. Q.  Should the racks for flexible hoses be open or closed?
A.  It does not matter, at minimum, the racks must comply with Appendix 1 of Annex A.

8. Q.  Would it be possible for DND employees to help in transferring the parts into the cabinets?
A.  No, this work is the Contractor’s responsibility.

9. Q.  Would it be possible to install the storage material on weekends?
A.  No, the Contractor shall install the storage material during normal business hours, i.e. Monday to
Friday from 8 a.m. to 4 p.m., except on statutory holidays.

See amendment to Annex A below

10. Q. With respect to the 45-day period allowed for installing the storage material, are you referring to
working days?
A.  Yes, 45 working days.

See amendment to Annex A below

11. Q.  Why doesn’t DND purchase the storage material that is currently on site?
A.  It is not justifiable to make a single-source purchase for this requirement.

12. Q.  Who will handle the existing storage material when it is empty?
A.  Once emptied, the existing storage material shall be returned to the DND representative on site,
who will look after its storage.

See amendment to Annex A below
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13. Q.  Would it be possible for DND to allocate space to park a tractor-trailer at the garrison for the
storage material installation period?
A.  Yes, upon 48-hours’ notice.

14. Q.  Is there a maximum amount for an order?
A.  No.

15. Q.  Are users required to purchase parts from the Contractor who was awarded the contract?
A.  All purchases related to this contract shall be done through the Contractor awarded the contract.
Any other purchases shall be done outside of the contract (e.g., the Contractor is unable to supply a
required part).

16. Q.  Why is the checklist available before the invitation closing date?
A.  Canada will have access to the bid prices following the closing date.  For transparency, the list
will be established by PWGSC before the invitation closing date and time. 

17. Q.  Will the checklist be sent by email or by mail?
A.  By email, if that’s ok with the Contractors (no contractors objected).

18. Q.  Is there a minimum order amount?
A.   Yes, $50.

See amendment to Annex A below

19. Q.  Is there a minimum delivery timeframe that must be respected?
A.  No, nothing is specified to date, only a statement (Schedule A, item 2. “Resupply procedures”) to
the effect that “Whenever an item is still pending delivery 30 days after the order date, the contractor
shall inform the client. This part of the order may then be cancelled.
***A CHANGE HAS BEEN MADE TO THIS REQUIREMENT OF ANNEX A "REQUIREMENT”.
PLEASE SEE AMENDMENT BELOW***

20. Q.  Will suppliers be allowed to include catalogues from other manufactures outside of what is
stocked and represented in their distribution catalogue?
A. Yes

21. Q.  Will Canada require that back ordered items be shipped but be billed complete avoiding multiple
invoices for the same transaction?
A. As mentioned in these documents, the items cannot be placed on back order for more than five
(5) days.  Therefore, there should only be one (1) invoice per order. 

22. Q.  Concerning “pneumatic and hydraulic hoses”: DND ValCartier currently uses Parker products.
Will all bidders be required to supply Parker hose and fittings? (for warranty purpose)
A. It was a mistake. The hoses and conduits required are neither pneumatic nor hydraulic; rather,
they are rubber and plastic hoses and conduits, such as fuel lines, brake lines, coolant hoses, etc.

See amendments to “Summary” and to Annex A below

23. Q. Should only new storage components be accepted, how will it be determined that the solutions
provided as a result of this contract be new and not refurbished?
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A.  A DND representative will be designated for ensuring the new state of the storage material
provided and its compliance with descriptions submitted.

____________________________________________________________________________________

AMENDMENTS TO DOCUMENTS

1.  Ref.  Part 1, item 2. “Summary”

DELETE:  

“Storage material:
Supply, deliver and install all drawers, racks, dispensers and cabinets needed for storing the items
described above. A description of the different storage systems and a complete list including the
quantities required for each consumption point are included in Appendix 1 of Schedule A - Storage
Material and Consumption Points. The contractor must clearly and precisely identify and label all drawers
and cabinets for the client in order to facilitate resupply. 
All storage material mentioned above will be supplied on a lease-to-purchase basis and will
become DND property at the end of this contract. All storage material must be new and comply
with the descriptions provided in Appendix 1 of Annex A.

Parts:
Supply and deliver, as and when needed, fasteners and various supplies of all types and sizes, such as
bolts, screws, nuts, rods, key stock, washers, rivets, pins, retaining rings, hooks, clamping rings,
connectors, terminals, caps, staples, O rings, various fastening devices, electrical wire, pneumatic and
hydraulic hoses, various vehicle hardware, etc. (partial list).
Delivery and unloading service, as well as taking inventory, must be provided by the contractor and
included in the price of the parts to ensure that consumption points are constantly maintained.”

INSERT:

“Storage material:
Supply, deliver and install all drawers, racks, dispensers and cabinets needed for storing the items
described below. A description of the different storage systems and a complete list including the
quantities required for each consumption point are included in Appendix 1 of Schedule A - Storage
Material and Consumption Points. The contractor must clearly and precisely identify and label all drawers
and cabinets for the client in order to facilitate resupply. 
All storage material mentioned above will be supplied on a lease-to-purchase basis and will
become DND property at the end of this contract. All storage material must be new and comply
with the descriptions provided in Appendix 1 of Annex A.

Parts:
Supply and deliver, as and when needed, fasteners and various supplies of all types and sizes, such as
bolts, screws, nuts, rods, key stock, washers, rivets, pins, retaining rings, hooks, clamping rings,
connectors, terminals, caps, staples, O rings, various fastening devices, electrical wire, rubber and
plastic hoses and conduits (fuel lines, brake lines, coolant hoses, etc.), various vehicle hardware,
etc. (partial list).  Delivery and unloading service, as well as taking inventory, must be provided by the
contractor and included in the price of the parts to ensure that consumption points are constantly
maintained.”
____________________________________________________________________________________
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2.  Ref.  Part 3, item 1.2.2. “Storage Material”

DELETE:  

“The Bidder must be able to provide all the required storage material (see Appendix “1” of Annex “A”). A
price must be indicated for each item listed at item 2 of Annex “B” - Basis of Payment.”

INSERT:

“The Bidder must be able to provide all the required storage material (see Appendix “1” of Annex “A”). A
price must be indicated for each item listed at item 1 of Annex “B” - Basis of Payment.”
____________________________________________________________________________________

3. Ref.  Annexes A and B, “Requirement” and “Basis of Payment”

DELETE:

Annexes A and B, “Requirement” and “Basis of Payment”

INSERT:

ANNEX A

REQUIREMENT

1.  Requirement

Supply and deliver to the Department of National Defence, Valcartier Garrison, different fasteners and
various supplies, along with the storage material.

Storage material:

Supply, deliver and install all the storage material needed for storing the items described above. A
description of the storage material and a complete list including the quantities required for each
consumption point are included in Appendix 1 of Annex A - Storage Material and Consumption Points.
The Contractor must reclassify all inventory already in possession of the Department. All storage
material will become DND property at the end of the contract. The contractor must clearly and precisely
label all drawers and cabinets for the client to allow each type of part to be identified and to facilitate
resupply. Labels must include at least a description of the item. Once emptied, the existing storage
material shall be returned to the DND representative on site, who will look after its storage. 

The contractor will have a period of 45 working days to complete the transition with the existing
equipment.  The Contractor shall install the storage material during normal business hours, i.e.
Monday to Friday from 8 a.m. to 4 p.m., except on statutory holidays.
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Parts:

Supply and deliver, as and when needed, fasteners and various supplies of all types and sizes, such as
bolts, screws, nuts, rods, key stock, washers, rivets, pins, retaining rings, hooks, clamping rings,
connectors, terminals, caps, clips, O rings, various fastening devices, electrical wire, rubber and plastic
hoses and conduits (fuel lines, brake lines, coolant hoses, etc.), various vehicle hardware, etc.
(partial list).

2.  Resupply procedures

Resupply can be done two ways: either by the contractor's representative during a regular visit, or
through an order from the client. Upon checking the material available on the shelves, the contractor's
representative can suggest the amounts the client should order to maintain the inventory at an optimal
level. However, the contractor's representative may not order or deliver material without first obtaining
an order number and authorization from the client. When requested by the client, the contractor's
representative shall also provide an estimate of the total value before obtaining delivery authorization.
Every order must be for a minimum of 50$.

The contractor must submit a consumption report to the client every six (6) months in order to establish
future needs and expenditures and also be able to eliminate material that is not used.

The contractor's representative must make regular visits two (2) to three (3) times a week or following a
schedule agreed upon with the client, in order to collect orders, deliver material, and, if requested by the
client, put the merchandise in the cabinets. Delivery and placement in the cabinets must always occur in
the presence of a DND representative and occur during normal working hours, which are from 8 a.m. to 3
p.m., Monday to Friday, or at a time agreed upon by the client and the supplier's representative. If the
contractor's representative cannot come for a period exceeding five (5) working days, the contractor
must inform the client and, if necessary, assign another representative.

The Contractor shall be capable of delivering parts orders within a maximum timeframe of five (5)
working days following an authorized call-up. Whenever an item is still pending delivery after
this timeframe, the Contractor shall inform the client. This part of the order could thus be
cancelled.

The contractor must provide an emergency service, at no additional cost, to ensure that a period of no
more than 24 hours elapses between an order from the client and the physical receipt of urgent material
at the consumption point.

3.  Quality of parts

The contractor must guarantee and certify the quality of all the fasteners so as to eliminate any
counterfeits or products that do not meet industry SAE standards.

The contractor must ensure that the manufacturer's logo appears on the head of every bolt supplied.

When requested, the contractor must be able to provide the client with a document describing the
contractor's quality standards and quality control methods for the products sold.
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ANNEX B

BASIS OF PAYMENT

1.  STORAGE MATERIAL - FIRM PORTION

Firm monthly rate for the lease of a unit, in conformance with the description and quantities in Appendix
1 of Annex A - Storage Material and Consumption Points. The price includes delivery and installation.

______________$/month, for one cabinetCabinet for flammable products14

______________$/month, for one rackRack for brake lines13

______________$/month, for one rackRack with 8 compartments12

______________$/month, for one rackRack with 12 compartments11

______________$/month, for one rackRack with 18 compartments10

______________$/month, for one rackRack with 32 compartments9

______________$/month, for one rackRack with 40 compartments8

______________$/month, for one rackRack with 72 to 80 compartments7

 ______________$/month, for a set to support
one (1) rack

1Base for rack with 12, 18, 32, 40, 72 comp. 6

______________$/month, for one caseCase for drill bits5

______________$/month, for one rackRack for rods4

______________$/month, for one rackRack for hoses and wire (minimum 4 rungs)3

______________$/month, for one rackRack for wire and hoses2

______________$/month, for one rackRack for hose clamps1

Firm RateDescriptionNo
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______________$/month, for one shelf
assemblyOpen shelf assembly with 3 compartments19

______________$/month, for one cabinetAll-purpose cabinet with door18

***Included in price of item 16***3Cabinet for storage drawers (frame)17

______________$/month, for one drawerStorage drawer (Including frame) 16

______________$/month, for one door2Door for cabinet for flammable products15

Firm RateDescriptionNo

1The rack base is not required if the rack already has an integrated base
2The door is note required if the cabinet aready has a door.
3The contractor must provide sufficient number of frames to fit all the drawers (item 16), per
consumption point.  The price of the frames (item 17) must be included in the price of the
drawers (item 16)

2.  PARTS-  ON-DEMAND PORTION

Applicable prices

The following discounts apply to the firm prices indicated in the parts catalogue(s) or price list(s)
submitted by the contractor before the invitation closing date and time. All parts listed in the catalogue(s)
submitted by the contractor are considered to be available as part of this contract. Any catalogues
submitted by the contractor before the bid sollicitation closing date and time will serve as a reference for
establishing prices and are part of this document. The applicable price will be the price in effect at the
time of the order.
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Firm unit prices indicated in the
catalogue(s) or price list:

Less a discount of:_______%

or

Plus a mark-up of:_______%

2016-2017
(from June 1, 2016 to

May 31, 2017)
4

Firm unit prices indicated in the
catalogue(s) or price list:

Less a discount of:_______%

or

Plus a mark-up of:_______%

2015-2016
(from June 1, 2015 to

May 31, 2016
3

Firm unit prices indicated in the
catalogue(s) or price list:

Less a discount of:_______%

or

Plus a mark-up of:_______%

2014-2015
(from June 1, 2014 to

May 31, 2015)
2

Firm unit prices indicated in the
catalogue(s) or price list:

Less a discount of:_______%

Or

Plus a mark-up of:_______%

2013-2014
(from June 1,2013 to

May 31, 2014)
1

Applicable discount or mark-upYEAR

Delivery service

Delivery and unloading service, as well as taking inventory, must be provided by the contractor and
included in the price of the parts to ensure that consumption points are constantly maintained.
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Items in minimum quantity packages

Items sold in a standard package or minimum quantity package and exceeding the quantities requested
will be accepted by the client up to an amount of $20.00 per package. Beyond this amount, the client can
ask that the package be split.

Return of material

All returns of material to the contractor must occur after agreement between the contractor and
designated user. The following information must be provided to obtain a return authorization: description
of the material, reason for return and quantity.

Material must be returned in the original packaging if possible, or else in packaging bearing the product
number and quantity returned.

Material to be returned may be given to the contractor's representative during the representative's visit. It
may also be returned by prepaid shipping, except in the case of contractor error, namely for deliveries
that do not comply with the procedures set out in the preceding paragraphs or in cases where the
quantity and/or description of the items requested do not match the material delivered.

Returns will not be authorized in the following cases:

1. Items manufactured or modified especially for the client.
2. Items manufactured or purchased in large quantities specifically to meet a particular request

from the client.
3. Outdated items that are no longer listed in the contractor's current catalogue.
4. Items that have been modified or used.

The contractor must take back and credit the full or partial value of any surplus or dormant material that
the contractor sold to the client, including in the case of changes in technology or to part of the vehicle
fleet, in order to reallocate this credit to the acquisition of useful, necessary supplies. Credits will be
applied as follows:

1. 100% of the purchase price for material delivered within the previous two months or less.
2. 80% of the purchase price for material delivered more than two months previously, but less

than six months previously.
3. 50% of the purchase price for material delivered more than six months previously, but less

than one year previously.

Credits will be applied to subsequent orders under this contract.
____________________________________________________________________________________

4. Ref.  Appendix 1 of Annex A

DELETE:

Appendix 1 of Annex A in your possession.

INSERT:

Appendix 1 of Annex A attached.
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____________________________________________________________________________________

5. Ref.  Images, Storage Material

DELETE:

Document “Images, Storage Material” in your possession.

INSERT:

Document “Images, Storage Material” attached.

ALL OTHERS TERMS AND CONDITIONS OF THE REQUEST FOR PROPOSAL (RFP) REMAIN
UNCHANGED.

Nicolas Champoux
Supply Officer
Public Works and Government Services Canada
Acquisitions Branch
1550, D’Estimauville
Québec (Québec)
G1J 0C7

Telephone: (418) 649-2821
Facsimile: (418) 648-2209
E-mail address: nicolas.champoux@pwgsc-tpsgc.gc.ca
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1

Appendix 1 of Annex A

STORAGE MATERIAL AND CONSUMPTION POINTS

1. Contacts per consumption point

*** Contacts will be insert at contract award***

UNIT Building Supervisor Ext. Counter Ext.

12 RBC 363

EFCC 7

5 AMB 103
5 Svc Bn/
Transport Coy 110

5 RALC 311

QGET 312

2R22R 313

1R22R 314

5 CER 323

3R22R 366
5 Svc Bn/ 
Service Coy 367

430 Tac Hel 
Sqn 621

5 Svc Bn/
Maint Coy 324

LFQATC CSEM-3

St-Malo Quebec
City

R&G 6

5 MPU 276

Purchasing 188
Orders for material may also be placed by other Valcartier Garrison clients who do not have the 
storage material, and also by the St-Malo Armoury. No additional fees may be charged for these 
orders.

St-Malo Armoury
1020 Vincent-Massé
Quebec City, QC  G1N 1M8
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2. Description of storage material

Note: The sizes are given in inches (1 inch = 25.4 millimetres). The « ” » symbol is used to lighten 
the text.

2.1 Rack for hose clamps

Made of painted heavy-duty steel rods.

Sizes:
� Between 20” and 24” in length
� Between 16” and 19” in height
� Between 5” and 7” in depth

Two different models to hold 5 or 10 different hose clamp sizes. The quantity required for each 
model, per supply point, is determined as follows:

Total quantity required for the supply point Type of model to supply

1 One (1) model for 10 sizes

2 One (1) model for 10 sizes and one (1) model 
for 5 sizes

3 Two (2) models for 10 sizes and one (1) model 
for 5 sizes

4 Two (2) models for 10 sizes and two (2) models
for 5 sizes

2.2   Rack and dispenser for hoses and wire

Made of painted heavy-duty steel. With a steel rod for inserting hose and/or wire reels. Can hold 
from 7 to 10 different sizes of hoses and/or wire.

Sizes
� Between 21” and 25” in length
� Between 11” and 14” in height
� Between 7” and 10” in depth

2.3 Rack and dispenser for hoses and wire (minimum 4 rungs)

Made of painted heavy-duty steel. With minimum 4 steel rods for inserting hose and/or wire reels.
Can hold reels for different sizes of hoses and/or wire. Can be set on the floor or mounted on the 
wall.

Sizes
� Between 26” and 30” in width
� Between 36” and 44” in height
� Between 6” and 10” in depth
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2.4   Rack for rods or key stock

Made of painted heavy-duty steel. Can hold between 10 and 12 rod sizes or different sizes of key 
stock up to 12” in length.

Sizes
� Between 12” and 16” in length
� Between 8” and 11” in height
� Between 4½” and 7” in depth

2.5 Case for drill bits

Case with 3 drawers made of painted heavy-duty steel. Can hold drill bits ranging from 1/16” to ½”
in fractions by 64ths.

Sizes
� Between 14” and 18” in length
� Between 7” and 10” in height
� Between 7½” and 10” in depth

2.6 Base for rack with compartments*

Universal base for a rack with compartments. Made of painted steel. Can support racks with 12 to 
72 compartments. Supplied as a pair or a complete unit to keep the rack at least 4” off the floor.

* Not required if the rack already as an integrated base (min. 4” off the floor)

2.7 Rack with 72 to 80 compartments (or two racks for a total of 72 to 80 compartments -
optional)

Painted, welded steel rack with 72 to 80 compartments.

Compartment sizes
� Between 3” and 5” in height
� Between 4” and 5” in width
� Between 11” and 14” in depth

2.8 Rack with 40 compartments
Painted, welded steel rack with 40 compartments.

Compartment sizes 
� Between 3” and 5” in height
� Between 4” and 5” in width
� Between 11” and 14” in depth

2.9 Rack with 32 compartments

Painted, welded steel rack with 32 compartments.

Compartment sizes 
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� Between 4” and 5” in height
� Between 4” and 5” in width
� Between 11” and 14” in depth

2.10 Rack with 18 compartments

Painted, welded steel rack with 18 compartments.

Compartment sizes 
� Between 5” and 7” in height
� Between 5” and 7” in width
� Between 11” and 14” in depth

2.11 Rack with 12 compartments

Painted, welded steel rack with 12 compartments.

Compartment sizes 
� Between 5” and 8” in height
� Between 6” and 9” in width
� Between 11” and 14” in depth

2.12 Rack with 8 compartments

Painted, welded steel rack with 8 compartments.

Compartment sizes 
� Between 8” and 10” in height
� Between 8” and 10” in width
� Between 11” and 14” in depth

2.13  Rack for brake lines

Painted steel rack. Can hold up to 28 to 36 brake lines in sizes of 3/16”, ¼”, 5/16” and 3/8”. 

Sizes
� Between 18” and 22” in length
� Between 8” and 12” in height
� Between 6” and 8” in depth

2.14 Cabinet for flammable products

Open painted steel cabinet. One adjustable shelf. For storing aerosol cans. Can be fitted with a 
door for closing in front.

Sizes
� Between 35” and 39” in width
� Between 20” and 24” in height
� Between 9” and 15” in depth
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2.15  Door for cabinet for flammable products*

Painted steel door. Sizes to fit the cabinet for flammable products in item 14.

* Not required if already included in item 2.14

2.16  Storage drawer 

Painted steel drawer with compartments (24 fixed compartments or other fixed configurations or
adjustable dividers). Inner plastic or steel dividers. The drawers must be able to be inserted in the 
cabinet frames in items 17.

Sizes
� Between 18” and 20” in length
� Between 12” and 14” in width
� Between 3” and 4” in depth

Sizes must fit the cabinet frames in items 17.

Note: Upon the award of the contract, the Contractor shall visit each of the consumption points to 
check and record the various drawer configurations to be supplied, i.e., 24 fixed compartments, 
certain compartments with specific fixed layouts or with adjustable compartments.

2.17  Cabinet frame for drawers 

Painted steel cabinet frame with ball bearing slides. Can hold stacked drawers as described in item 
16. Frame sizes to fit the drawer sizes in item 16.

2.18 All-purpose cabinet with door

Painted steel cabinet. Two full-length shelves (3 compartments). Full-length steel door.

Sizes
� Between 20” and 27” in width
� Between 30” and 36” in height
� Between 12” and 15” in depth

2.19 Open shelf assembly with 3 compartments

Painted steel shelf assembly. Three (3) compartments of equal size welded to the frame. Each 
compartment can hold up to 40 pounds of material. For storing hoses, abrasives, workshop 
supplies or any other items requiring an open area.

Sizes
� Between 14” and 24” in length
� Between 14” and 22” in width
� Between 16” and 20” in depth

Open front and closed back.
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