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RETURN BIDS TO:

RETOURNER LES SOUMISSIONS A:
PWGSC/TPSGC Acquisitions

1045 Main Street

1st Floor, Lobby C

Unit 108

Moncton, NB E1C 1H1

Bid Fax: (506) 851-6759

SOLICITATION AMENDMENT
MODIFICATION DE L'INVITATION

The referenced document is hereby revised; unless otherwise
indicated, all other terms and conditions of the Solicitation
remain the same.

Ce document est par la présente révisé; sauf indication contraire,

les modalités de l'invitation demeurent les mémes.

Comments - Commentaires

Vendor/Firm Name and Address
Raison sociale et adresse du
fournisseur/de I'entrepreneur

Issuing Office - Bureau de distribution

NB / PEI Division - Moncton Acquisitions Office
1045 Main Street

1st Floor, Lobby C

Unit 108

Moncton, NB E1C 1H1

[ by |

Canada

Title - Sujet
legal case management software

Solicitation No. - N° de l'invitation Amendment No. - N° modif.
51019-128008/A 004

Client Reference No. - N° de référence du client Date
51019-128008 2013-03-22

GETS Reference No. - N° de référence de SEAG
PW-$MCT-018-4592

File No. - N° de dossier
MCT-2-35091 (018)

CCC No./N° CCC - FMS No./N° VME

Solicitation Closes - L'invitation prend fin |TimeZone

at-a 02:00 PM Fuseau horaire
Atlantic Standard Time

on -le 2013-03-27 AST

F.O.B.-F.AB.

Plant-Usine: D Destination: Other-Autre: D

Address Enquiries to: - Adresser toutes questions a:
Martin, LisaM.

Buyer Id - Id de I'acheteur
mct018

Telephone No. - N° de téléphone
(506) 851-7811( )

FAX No. - N° de FAX
(506) 851-6759

Destination - of Goods, Services, and Construction:
Destination - des biens, services et construction:

Instructions: See Herein

Instructions: Voir aux présentes

Delivery Required - Livraison exigée Delivery Offered - Livraison proposée

Vendor/Firm Name and Address
Raison sociale et adresse du fournisseur/de I'entrepreneur

Telephone No. - N° de téléphone
Facsimile No. - N° de télécopieur

Name and title of person authorized to sign on behalf of Vendor/Firm
(type or print)

Nom et titre de la personne autorisée a signer au nom du fournisseur/
de I'entrepreneur (taper ou écrire en caractéres d'imprimerie)

Signature Date

Page 1 of -de 1



Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de I'acheteur
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Solicitation Amendment No. 4
This solicitation is hereby amended to provide the following questions and answers

Question 1. Is or will Veteran's Affairs Canada (VAC) consider software as a service (SaaS or hosted) as
a possible solution for this RFP?

Response 1. We will not be able to consider SaaS as a possible solution for this RFP.

Question 2. Will VAC consider a SaaS model on premis (within VAC datacentres) as a possible
solution?

Response 2. No. VAC cannot consider SaaS model on premise as a possible solution for this RFP.
VAC does not control the environment as it is in control of Shared Services Canada and we are very
doubtfull that they would allow any third party into the data center to maintain equipment.

Question 3. To more easily adapt to our clients' technical environments, our product does not have a
scanning feature. Any computer file can be imported using a drag-and-drop system and the content of
digitized documents (text documents, spreadsheets) or pre-digitized documents (pdf with optical
character recognition) can be indexed by means of a separate application with a search function. Does
the fact that the digitization capability is dependent on a specialized application (existing or to be
introduced) meet requirements in this particular regard?

Response 3. The use of a third application to meet this requirement will provide a positive response.
Please include in your quote the name and function of the third application and a cost estimate.

All other terms and conditions of the solicitation document remain unchanged.

All enquiries concerning this amendment are to be forwarded to:

Name Lisa Martin

Telephone No.: (506) 851-7811
Facsimile No: (506) 851-6759
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