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Solicitation Amendment No. 4

This solicitation is hereby amended to provide the following questions and answers

Question 1.  Is or will Veteran's Affairs Canada (VAC) consider software as a service (SaaS or hosted) as
a possible solution for this RFP?

Response 1. We will not be able to consider SaaS as a possible solution for this RFP.

Question 2.  Will VAC consider a SaaS model on premis (within VAC datacentres) as a possible
solution?

Response 2.  No.  VAC cannot consider SaaS model on premise as a possible solution for this RFP.
VAC does not control the environment as it is in control of Shared Services Canada and we are very
doubtfull that they would allow any third party into the data center to maintain equipment.

Question 3.  To more easily adapt to our clients' technical environments, our product does not have a
scanning feature. Any computer file can be imported using a drag-and-drop system and the content of
digitized documents (text documents, spreadsheets) or pre-digitized documents (pdf with optical
character recognition) can be indexed by means of a separate application with a search function. Does
the fact that the digitization capability is dependent on a specialized application (existing or to be
introduced) meet requirements in this particular regard?

Response 3.  The use of a third application to meet this requirement will provide a positive response.
Please include in your quote the name and function of the third application and a cost estimate.

All other terms and conditions of the solicitation document remain unchanged.

All enquiries concerning this amendment are to be forwarded to: 

Name Lisa Martin
Telephone No.: (506) 851-7811
Facsimile No: (506) 851-6759
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