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Bidders are reminded that all amendments must be taken into consideration and incorporated

into your final response. Failure to do so may result in your bid being considered

non-responsive.

Q> 1.     EDUCATION/TRAINING/CERTIFICATIONS > On-site Working Supervisor ONLY
a.            How is this point system broken down? i.e where it states up to 3 pts, does that mean
1 point is awarded for each certificate?
A> 1a.   As there are multiple variations in regards to types, levels and content of education,
training and certification it is not necessarily as direct as 1 certification = 1 point. Therefore,
bidders are reminded that, as stated in the criteria, all current staff submitted must include all
related education, training and certificates.   
b.            If there is more than 1 working supervisor, do you require certifications for each
supervisor in each category?
A> 1b.   This too can be one of the variations that we must take into consideration but the
same requirement as above applies.

Q> 2.     MINIMUM EDUCATION/TRAINING/CERTIFICATIONS > All other On-site Janitorial
Staff ONLY
a.            If we are able to provide 1 certification each for Health and Safety, First Aid, and
Janitorial Experience for 1 staff member, will that be sufficient to obtain full marks, or must we
submit this information for all staff that is working on site to obtain full marks for this section?
For example, if we have 50 people working on-site, do you want to see 50 First-Aid
certificates?
A> 2a.   This example would appear to result in 1 qualified person and 49 people without
related certification, education or training.  As such we would not be able to be rate this at the
same level as other vendors who had submitted the required information/documentation for all
their current or proposed staff.  

Q> 3.     May you please provide further clarification on your definition of Health and Safety
certification excluding the First-Aid certification? Will a First-Aid certificate and WHMIS
certificate be considered as a health and safety certificate?
3.            Health and Safety needs to be taken in the context of the requirement and therefore
an exact definition of just certifications (excluding first aid) would be hard to define. Again
certificationis only one potential portion (education and training being the others) within the
requirement for the points available and therefore their inclusion or exclusion could impact your
results. In regards to the two certificates mentioned both are considered as being related to
Health and Safety and would be considered in the ratings.
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