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This amendment 003 has been raised to amend and incorporate the following information into
Solicitation No. 19402-120032/A:

A. QUESTIONS AND ANSWERS

Note: Questions may have been modified and/or condensed.

Q1. Annex A, Section A3, A. Mandatory Minimum Specifications and Requirements for All Devices,
No. 12 - Switch from PCL to Postscript or vice versa without manual intervension, if Postscript is
one of the emulations offered. The method and implementation fo this switching must be
compatible with typical network operation. Does Justice Canada require Postscript?

A1. No, Postscript is not required. 

Q2. Annex A, Section A3, A. Mandatory Minimum Specifications and Requirements for All Devices,
No. 22 - Be compatible and interoperable with Pcounter print management software. Does the
Pcounter print management software need to have to have the ability to track prints, copies and
faxes? 

A2. Yes, the Pcounter print management software will need to have the ability to track prints, copies
and faxes.

Q3. Annex C, Section C7.2, Remedial Maintenance. Would it be more prudent to have 4 hour
service as one down device will now affect more people?

A3. No, 4 hour service is not required.

Q4. With federal and provincial governments considering higher standards for indoor air quality;  
specifically fine particulate matter, volatile organic compounds and ground level ozone, does this
requirement take into consideration these future standards and regulations?  

A4. The environmental and technical specifications in this solicitation address the requirement and
operational needs of Justice Canada. We cannot comment nor provide any further information
on any future standards or regulations.

Q5. As with a previous solicitation (19294-110161/A) and given the size of this requirement, will
Justice Canada consider modifying the evaluation criteria to include point-rated criteria to
evaluate the experience and competence of bidders in project management and implementation
services? 

A5. No, the services of a project manager will not be required given the implementation for this
requirement is spanning over a longer period and allowing Justice Canada to adequately plan the
delivery, installation and removal of devices with the Contractor.

All other terms and conditions remain the same.

For enquiries, please contact:

Vincent Wong
(604) 658-2799
Vincent.Wong@pwgsc-tpsgc.gc.ca
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