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This amendment is raised to address the following:

1) To answer questions raised by potential bidders.

______________________________________________________________________________

1)   The following questions were submitted to PWGSC , by the industry representatives in
regards to this Solicitation. All questions are presented in their original language.  PWGSC
answers are presented in Italic. Offeror are recommended to read these Q & A and consider these
while preparing their offer.

Q1)  Can you please clarify the statement below? Is it really an aircondition unit inside the
metallic rack?

"9.3. The storage server(s) must be placed in a locked metallic rack that meets CBSA 
security standards and contains an air conditioning unit to control the temperature."

A1) Yes, CBSA is looking for a rack that has an air cooling supply to deal with heating. As such,
this means Air Conditioning.

Q2) On this RFP on Table 9- Storage Server Requirements #4. It was mentioned that the
storage system must have an uninterruptable power supply (UPS) able to supply 60
minutes of power during outage, My observation on the site visit shows that you have
Power generator on site which can  supply power in case of power outage and you may only
need a 15 minute UPS to bridge the gap between the UPS and the generator this will save
the agency money on the cost of a UPS for 1 hour compared to the 15min UPS. Would this
be acceptable?

A2) Yes,  in this instance, a UPS reduction to 15 minutes would be acceptable.

Q3) The document mentions:   9.3. The storage server(s) must be placed in a locked
metallic rack that meets CBSA security standards and contains an air conditioning unit to
control the temperature. What are the CBSA security standards?

A3) Because this cabinet will be located within a lockable room the CBSA security standards
will not apply.

ALL REMAINING TERMS AND CONDITIONS ARE UNCHANGED
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