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QUESTIONS AND ANSWERS

Note, questions are numerically sequenced upon arrival at PWGSC. A question and its answer will be
provided via MERX as the response becomes available. Potential bidders are therefore advised that
questions and answers may be issued via MERX out of sequence. The following questions have been
received from potential bidders. In accordance with Article 13 under 2003 Standard Instructions - Goods
or Services - Competitive Requirements (2012-11-19) which has been incorporated into the RFP in
accordance with Article 1.3 of the RFP, the questions and corresponding answers are provided to all
potential bidders as set out below:

Question 3 :
Reference Pg. 32 – Section 7.1 (Training Materials and Supplies)

We understand that DND students will retain manuals, hand-outs, workbooks and textbooks upon
completion of the PCP training.

What formats are acceptable to the Contracting Authority for these course materials to be given to
students for retention?

Answer 3 :
Students must be provided pdf soft copies of manuals, hand-outs, workbooks and textbooks upon
completion of the PCP training, and hard copies upon their request.

Please refer to RFP Change No. 1 below.

Question 4 :
Reference: RFP Pg. 36, 13. Accommodations and Meals

13.2 d)  In the case of accommodations where the bathroom is integral to the room, a minimum of one
toilet, sink, and shower must be included in each student room. In the case of accommodations where the
bathroom is not integral to the room, common toilet, sink and shower facilities may be proposed; however
a minimum ratio of one toilet, one sink and one shower per two students must be respected.

Can we please get clarification on what the wording “… must be respected” means in terms of proposing
bathroom facilities. Is the ratio referencing an ideal arrangement or can a Bidder propose an alternate
ratio based on capacity/activity?

Answer 4 :
The Bidder may not propose an alternate ratio based on capacity/activity.  This is a mandatory criteria
which will be assessed at the site visit (refer to Part 4 - Article 4. Site Visit, and Attachment 3 - Site Visit
Mandatory Criteria).  Bids not meeting this mandatory criteria will be deemed non-responsive. 

RFP CHANGE

The following change is made to the Solicitation document:

1) Reference: Annex A - Statement of Work, Article 7 Training Materials and Supplies

DELETE in its entirety Article 7.1 of Annex A
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and REPLACE with the following:

7.1 The Contractor must provide students, during the delivery of the PCP Training, with the most
current versions (published within no more than five years of the PCP Program start date) of any
and all required training materials, training aids, learning aids, equipment, software, manuals,
textbooks and workbooks required for the PCP Program. Students must be provided with pdf soft
copies of manuals, hand-outs, workbooks and textbooks upon completion of PCP Training, and
hard copies upon their request.

ALL OTHER TERMS AND CONDITIONS OF THE RFP REMAIN UNCHANGED.
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