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PART 1 - GENERAL INFORMATION

1. Introduction

The Request for Standing Offers (RFSO) is divided into seven parts plus attachments and annexes, as
follows:

Part 1 General Information:  provides a general description of the requirement;

Part 2 Offeror Instructions:  provides the instructions applicable to the clauses and conditions of
the RFSO;

Part 3 Offer Preparation Instructions:  provides offerors with instructions on how to prepare their
offer to address the evaluation criteria specified;

Part 4 Evaluation Procedures and Basis of Selection:  indicates how the evaluation will be
conducted, the evaluation criteria which must be addressed in the offer, and the basis of
selection;

Part 5 Certifications:  includes the certifications to be provided;

Part 6 6A, Standing Offer, and 6B, Resulting Contract Clauses:

6A, includes the Standing Offer containing the offer from the Offeror and the applicable  
clauses and conditions; 

6B, includes the clauses and conditions which will apply to any contract resulting from a     
call-up made pursuant to the Standing Offer.

The Annexes include the Statement of Work, the Basis of Payment and any other annexes.  

2. Summary

2.1 The Department of National Defence (DND) Edmonton Garrison requires the supply of a three (3)
year Regional Individual Standing Offer (RISO) for the provision of all instructors, materials,
classrooms and computers required to deliver various network administrator courses as outlined
in Annex A - Statement of Work. It is expected that DND would register up to 14 students per year
in these courses.

2.2 Offerors must submit a  list of names , or other related information as needed, pursuant to section
01 of Standard Instructions 2006.

2.3 The requirement is subject to the provisions of the World Trade Organization Agreement on
Government Procurement (WTO-AGP), the North American Free Trade Agreement (NAFTA),
and the Agreement on Internal Trade (AIT).

3. Debriefings
After issuance of a standing offer, offerors may request a debriefing on the results of the request for
standing offers process. Offerors should make the request to the Standing Offer Authority within 15
working days of receipt of the results of the request for standing offers process. The debriefing may be in
writing, by telephone or in person.
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PART 2 - OFFEROR INSTRUCTIONS

1. Standard Instructions, Clauses and Conditions
All instructions, clauses and conditions identified in the Request for Standing Offers (RFSO) by number,
date and title are set out in the Standard Acquisition Clauses and Conditions Manual
(https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual)
issued by Public Works and Government Services Canada.

Offerors who submit an offer agree to be bound by the instructions, clauses and conditions of the RFSO
and accept the clauses and conditions of the Standing Offer and resulting contract(s).

The 2006 (2013-03-21), Standard Instructions - Request for Standing Offers - Goods or Services -
Competitive Requirements, are incorporated by reference into and form part of the RFSO.

Subsection 5.4 of 2006, Standard Instructions - Request for Standing Offers - Goods or Services -
Competitive Requirements, is amended as follows:

Delete: sixty (60) days
Insert: ninety (90) days

1.1 SACC Manual Clauses
M0019T (2007-05-25), Firm Price and/or Rates   

2. Submission of Offers
Offers must be submitted only to Public Works and Government Services Canada (PWGSC) Bid
Receiving Unit by the date, time and place indicated on page 1 of the Request for Standing Offers.

Transmission of offers by facsimile to PWGSC will be accepted.

3. Enquiries - Request for Standing Offers
All enquiries must be submitted in writing to the Standing Offer Authority no later than seven (7) calendar
days before the Request for Standing Offers (RFSO) closing date. Enquiries received after that time may
not be answered.

Offerors should reference as accurately as possible the numbered item of the RFSO to which the enquiry
relates. Care should be taken by offerors to explain each question in sufficient detail in order to enable
Canada to provide an accurate answer. Technical enquiries that are of a proprietary nature must be
clearly marked "proprietary" at each relevant item. Items identified as "proprietary" will be treated as such
except where Canada determines that the enquiry is not of a proprietary nature. Canada may edit the
questions or may request that offerors do so, so that the proprietary nature of the question is eliminated,
and the enquiry can be answered with copies to all offerors. Enquiries not submitted in a form that can be
distributed to all offerors may not be answered by Canada.

4. Applicable Laws
The Standing Offer and any contract resulting from the Standing Offer must be interpreted and governed,
and the relations between the parties determined, by the laws in force in Alberta. 

Offerors may, at their discretion, substitute the applicable laws of a Canadian province or territory of their
choice without affecting the validity of their offer, by deleting the name of the Canadian province or territory
specified and inserting the name of the Canadian province or territory of their choice. If no change is
made, it acknowledges that the applicable laws specified are acceptable to the offerors.
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PART 3 - OFFER PREPARATION INSTRUCTIONS

1. Offer Preparation Instructions
Canada requests that offerors provide their offer in separately bound sections as follows:

Section I: Technical Offer (1 hard copy or 1 fax copy) 
Section II: Financial Offer (1 hard copy or 1 fax copy)
Section III: Certifications  (1 hard copy or 1 fax copy)
Section IV: Additional Information (1 hard copy or 1 fax copy)

Prices must appear in the financial offer only.  No prices must be indicated in any other section of the
offer.

Canada requests that offerors follow the format instructions described below in the preparation of their
offer.

(a) use 8.5 x 11 inch (216 mm x 279 mm) paper;
(b) use a numbering system that corresponds to that of the Request for Standing Offers.

In April 2006, Canada issued a policy directing federal departments and agencies to take the necessary
steps to incorporate environmental considerations into the procurement process Policy on Green
Procurement    
(http://www.tpsgc-pwgsc.gc.ca/ecologisation-greening/achats-procurement/politique-policy-eng.html).       .
To assist Canada in reaching its objectives, offerors should:

1) use 8.5 x 11 inch (216 mm x 279 mm) paper containing fibre certified as originating from a
sustainably-managed forest and containing minimum 30% recycled content; and 

2) use an environmentally-preferable format including black and white printing instead of colour
printing, printing double sided/duplex, using staples or clips instead of cerlox, duotangs or binders.

Section I: Technical Offer
In their technical offer, offerors should explain and demonstrate how they propose to meet the
requirements and how they will carry out the Work.

Section II: Financial Offer

2.1 Offerors must submit their financial offer in accordance with Annex B, Basis of Payment. The total
amount of Goods and Services Tax or Harmonized Sales Tax must  be shown separately, if
applicable.

2.2 Payment by Credit Card
Canada requests that offerors complete one of the following:

(a) (   ) Government of Canada Acquisition Cards (credit cards) will be accepted for
payment of call-ups against the standing offer.

The following credit card(s) are accepted:
VISA _______
Master Card _______
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(b) (   ) Government of Canada Acquisition Cards (credit cards) will not be accepted for
payment of call-ups against the standing offer.

The Offeror is not obligated to accept payment by credit card.

Acceptance of credit cards for payment of call-ups will not be considered as an evaluation
criterion.

Section III:  Certifications
Offerors must submit the certifications required under Part 5.

Section IV: Additional Information

4.1 Former Public Servant
Contracts with former public servants (FPS) in receipt of a pension or of a lump sum payment
must bear the closest public scrutiny, and reflect fairness in the spending of public funds. In order
to comply with Treasury Board policies and directives on contracts with FPS, offerors must
provide the information required below.

4.1.1 Definitions
For the purposes of this clause,

"former public servant" is any former member of a department as defined in the Financial
Administration Act R.S., 1985, c. F-11, a former member of the Canadian Armed Forces or a
former member of the Royal Canadian Mounted Police. A former public servant may be:

a. an individual;
b. an individual who has incorporated;
c. a partnership made of former public servants; or
d. a sole proprietorship or entity where the affected individual has a controlling or major

interest in the entity.

"lump sum payment period" means the period measured in weeks of salary, for which payment
has been made to facilitate the transition to retirement or to other employment as a result of the
implementation of various programs to reduce the size of the Public Service. The lump sum
payment period does not include the period of severance pay, which is measured in a like
manner.

"pension" means a pension or annual allowance paid under the Public Service Superannuation
Act (PSSA), R.S., 1985, c. P-36, and any increases paid pursuant to the Supplementary
Retirement Benefits Act, R.S., 1985, c. S-24 as it affects the PSSA. It does not include pensions
payable pursuant to the Canadian Forces Superannuation Act, R.S., 1985, c. C-17, the Defence
Services Pension Continuation Act, 1970, c. D-3, the Royal Canadian Mounted Police Pension
Continuation Act , 1970, c. R-10, and the Royal Canadian Mounted Police Superannuation Act,
R.S., 1985, c. R-11, the Members of Parliament Retiring Allowances Act , R.S. 1985, c. M-5, and
that portion of pension payable to the Canada Pension Plan Act, R.S., 1985, c. C-8.

4.1.2 Former Public Servant in Receipt of a Pension
As per the above definitions, is the Offeror a FPS in receipt of a pension? YES ( ) NO ( )

If so, the Offeror must provide the following information, for all FPS in receipt of a pension, as
applicable:
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a. name of former public servant;
b. date of termination of employment or retirement from the Public Service.

By providing this information, Offerors agree that the successful Offeror's status, with respect to
being a former public servant in receipt of a pension, will be reported on departmental websites as
part of the published proactive disclosure reports in accordance with Contracting Policy Notice:
2012-2 and the Guidelines on the Proactive Disclosure of Contracts. 

4.1.3 Work Force Reduction Program

Is the Offeror a FPS who received a lump sum payment pursuant to the terms of a work force
reduction program? YES (   )    NO (   )

If so, the Offeror must provide the following information:

a. name of former public servant;
b. conditions of the lump sum payment incentive;
c. date of termination of employment;
d. amount of lump sum payment;
e. rate of pay on which lump sum payment is based;
f. period of lump sum payment including start date, end date and number of weeks;
g. number and amount (professional fees) of other contracts subject to the restrictions of a

work force reduction program.

For all contracts awarded during the lump sum payment period, the total amount of fees that may
be paid to a FPS who received a lump sum payment is $5,000, including the Goods and Services
Tax or Harmonized Sales Tax.

PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION 

1. Evaluation Procedures

(a) Offers will be assessed in accordance with the entire requirement of the Request for Standing
Offers including the technical and financial evaluation criteria.

(b) An evaluation team composed of representatives of Canada will evaluate the offers.

1.1. Technical Evaluation

1.1.1 Mandatory Technical Criteria
Mandatory technical evaluation criteria are included in Annex "D".

1.2 Financial Evaluation

1.2.1 The Evaluated Price will be calculated in the following method:

a) Items 1-5: Pricing will be evaluated by multiplying the unit price for each year by the
estimated usage and aggregating these totals.

b) Items 6-7: Pricing will be evaluated by multiplying the percentage quoted for each year by
the estimated usage and aggregating these totals.
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c) The aggregated total of each line item be added together to determine a Total Evaluated
Price.

2. Basis of Selection

2.1 Basis of Selection - Mandatory Technical Criteria Only
An offer must comply with the requirements of the Request for Standing Offers and meet all
mandatory technical evaluation criteria to be declared responsive. The responsive offer with the
lowest evaluated price will be recommended for issuance of a standing offer.

PART 5 - CERTIFICATIONS

Offerors must provide the required certifications and related documentation to be issued a standing offer.
Canada will declare an offer non-responsive if the required certifications and related documentation are
not completed and submitted as requested.

Compliance with the certifications offerors provide to Canada is subject to verification by Canada during
the offer evaluation period (before issuance of a standing offer) and after issuance of a standing offer. The
Standing Offer Authority will have the right to ask for additional information to verify  offerors’ compliance
with the certifications before issuance of a standing offer. The offer will be declared non-responsive if any
certification made by the Offeror is untrue, whether made knowingly or unknowingly. Failure to comply with
the certifications, to provide the related documentation or to comply with the request of the Standing Offer
Authority for additional information will also render the offer non-responsive.

1. Mandatory Certifications Required Precedent to Issuance of a Standing Offer

1.1 Code of Conduct and Certifications - Related documentation

By submitting an offer, the Offeror certifies as per section 01 of Standard Instructions 2006, for
himself and his affiliates, to be in compliance with the Code of Conduct and Certifications clause
of the Standard instructions.  The related documentation therein required will help Canada in
confirming that the certifications are true. 

2. Additional Certifications Precedent to Issuance of a Standing Offer

The certifications listed below should be completed and submitted with the offer, but may be submitted
afterwards. If any of these required certifications is not completed and submitted as requested, the
Standing Offer Authority will so inform the Offeror and provide the Offeror with a time frame within which
to meet the requirement. Failure to comply with the request of the Standing Offer Authority and meet the
requirement within that time period will render the offer non-responsive.

2.1 Federal Contractors Program - Certification
Federal Contractors Program - $200,000 or more

2.1.1 The Federal Contractors Program (FCP) requires that some suppliers, including a supplier who is
a member of a joint venture, bidding for federal government contracts, valued at $200,000 or
more (including all applicable taxes), make a formal commitment to implement employment
equity. This is a condition precedent to the issuance of a standing offer. If the Offeror, or, if the
Offeror is a joint venture and if any member of the joint venture, is subject to the FCP, evidence of
its commitment must be provided before the issuance of a standing offer. 
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Suppliers who have been declared ineligible contractors by Human Resources and Skills
Development Canada (HRSDC) are no longer eligible to receive government contracts over the
threshold for solicitation of bids as set out in the Government Contracts Regulations. Suppliers
may be declared ineligible contractors either as a result of a finding of non-compliance by
HRSDC, or following their voluntary withdrawal from the FCP for a reason other than the reduction
of their workforce to less than 100 employees. Any offers from ineligible contractors, including an
offer from a joint venture that has a member who is an ineligible contractor, will be declared
non-responsive.

2.1.2 If the Offeror does not fall within the exceptions enumerated in 3.(a) or (b) below, or does not
have a valid certificate number confirming its adherence to the FCP, the Offeror must fax
(819-953-8768) a copy of the signed form LAB 1168, Certificate of Commitment to Implement
Employment Equity [ 
http://www.servicecanada.gc.ca/cgi-bin/search/eforms/index.cgi?app=profile&form=lab1168&dept
=sc&lang=e ], to the Labour Branch of HRSDC.

2.1.3 The Offeror, or, if the Offeror is a joint venture the member of the joint venture, certifies its status
with the FCP, as follows: 

The Offeror or the member of the joint venture

a. (   ) is not subject to the FCP, having a workforce of less than 100 full-time or
part-time permanent employees, and/or temporary employees having worked 12
weeks or more in Canada;

b. (   ) is not subject to the FCP, being a regulated employer under the Employment
Equity Act, S.C. 1995, c. 44 [ 
http://laws-lois.justice.gc.ca/eng/acts/E-5.401/index.html ] ;

c. (   ) is subject to the requirements of the FCP, having a workforce of 100 or more full-
time or part-time permanent employees, and/or temporary employees having
worked 12 weeks or more in Canada, but has not previously obtained a certificate
number from HRSDC (having not bid on requirements of $200,000 or more), in
which case a duly signed certificate of commitment is attached;

d. (   ) is subject to FCP, and has a valid certificate number as follows: _______ (e.g.
has not been declared an ineligible contractor by HRSDC).

Further information on the FCP is available on the HRSDC Web site
[  http://www.hrsdc.gc.ca/eng/labour/equality/fcp/index.shtml ].

2.2 Status and Availability of Resources
The Offeror certifies that, should it be issued a standing offer as a result of the Request for Standing Offer,
every individual proposed in its offer will be available to perform the Work resulting from a call-up against
the Standing Offer as required by Canada's representatives and at the time specified in a call-up or
agreed to with Canada's representatives. If for reasons beyond its control, the Offeror is unable to provide
the services of an individual named in its offer, the Offeror may propose a substitute with similar
qualifications and experience. The Offeror must advise the Standing Offer Authority of the reason for the
substitution and provide the name, qualifications and experience of the proposed replacement. For the
purposes of this clause, only the following reasons will be considered as beyond the control of the Offeror:
death, sickness, maternity and parental leave, retirement, resignation, dismissal for cause or termination
of an agreement for default.
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If the Offeror has proposed any individual who is not an employee of the Offeror, the Offeror certifies that
it has the permission from that individual to propose his/her services in relation to the Work to be
performed and to submit his/her résumé to Canada. The Offeror must, upon request from the Standing
Offer Authority, provide a written confirmation, signed by the individual, of the permission given to the
Offeror and of his/her availability.

2.3 Education and Experience
The Offeror certifies that all the information provided in the résumés and supporting material submitted
with its offer, particularly the information pertaining to education, achievements, experience and work
history, has been verified by the Offeror to be true and accurate. Furthermore, the Offeror warrants that
every individual offered by the Offeror for the requirement is capable of performing the Work resulting
from a call-up against the Standing Offer.

PART 6 - STANDING OFFER AND RESULTING CONTRACT CLAUSES

A. STANDING OFFER

1. Offer
The Offeror offers to perform the Work in accordance with the Statement of Work at Annex "A".

2. Blank 

3. Standard Clauses and Conditions
All clauses and conditions identified in the Standing Offer and resulting contract(s) by number, date and
title are set out in the Standard Acquisition Clauses and Conditions Manual  
(https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual)
issued by Public Works and Government Services Canada.

3.1 General Conditions
2005 (2012-11-19), General Conditions - Standing Offers - Goods or Services, apply to and form part of
the Standing Offer.

3.2 Standing Offers Reporting
The Offeror must compile and maintain records on its provision of goods, services or both to the federal
government under contracts resulting from the Standing Offer. This data must include all purchases,
including those paid for by a Government of Canada Acquisition Card.

The Offeror must provide this data in accordance with the reporting requirements detailed in Annex C. If
some data is not available, the reason must be indicated. If no goods or services are provided during a
given period, the Offeror must still provide a "nil" report.

The data must be submitted on a quarterly basis to the Standing Offer Authority.

The quarterly reporting periods are defined as follows:

� 1st quarter: April 1 to June 30;
� 2nd quarter: July 1 to September 30;
� 3rd quarter: October 1 to December 31;
� 4th quarter: January 1 to March 31.
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The data must be submitted to the Standing Offer Authority no later than fifteen (15) calendar days after
the end of the reporting period.

4. Term of Standing Offer

4.1 Period of the Standing Offer
The period for making call-ups against the Standing Offer is from 2013-OCTOBER-01 to
2016-SEPTEMBER-30. 

5. Authorities

5.1 Standing Offer Authority
The Standing Offer Authority is:

Lorraine Jenkinson 
Supply Specialist 
Public Works and Government Services Canada
Acquisitions Branch, Western Region 
Telus Plaza North 
10025 Jasper Avenue, 5th Floor 
Edmonton, AB  T5J 1S6 

Telephone:  (780) 497-3593   Facsimile:  (780) 497-3510 
E-mail address:  Lorraine.Jenkinson@pwgsc-tpsgc.gc.ca

The Standing Offer Authority is responsible for the establishment of the Standing Offer, its administration
and its revision, if applicable. Upon the making of a call-up, as Contracting Authority, he is responsible for
any contractual issues relating to individual call-ups made against the Standing Offer by any Identified
User.

5.2 Project Authority                 (to be named upon Standing Offer award)
The Project Authority for the Standing Offer is:

E-Mail address: ___________________E-mail address:  ___________________
Facsimile: ___________________

Telephone: ___________________Telephone: ___________________

___________________
Procurement / Supply Manager
742 Signal Squadron
Bldg 192 & Rhine Road
Edmonton, AB T5J 4J5

___________________
Customer Services Officer
1 Svc Bn/Sup Coy/LPO
PO Box 105500 Stn Forces
Edmonton Garrison
Edmonton, AB, T5J 4J5 

742 Signal Squadron1 Svc Bn/Sup Coy/LPO

The Project Authority is the representative of the department or agency for whom the Work will be carried
out pursuant to a call-up under the Standing Offer and is responsible for all the technical content of the
Work under the resulting Contract.
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5.3 Offeror's Representative

Name: ________________

Title: ________________

Organization: ________________

Telephone: ____- _____-________ Facsimile: _____- ______-_______

E-mail address: _______________

6. Proactive Disclosure of Contracts with Former Public Servants
By providing information on its status, with respect to being a former public servant in receipt of a Public
Service Superannuation Act (PSSA) [ http://laws-lois.justice.gc.ca/eng/acts/P-36/FullText.html ] pension,
the Contractor has agreed that this information will be reported on departmental websites as part of the
published proactive disclosure reports, in accordance with Contracting Policy Notice: 2012-2 [  
http://www.tbs-sct.gc.ca/pubs_pol/dcgpubs/ContPolNotices/2012/10-31-eng.asp ] of the Treasury Board
Secretariat of Canada.

7. Identified Users
The Identified User authorized to make call-ups against the Standing Offer is members of:

� Department of National Defence, Edmonton Garrison, AB, members of 1 Svc BN Sup Coy LPO
� Department of National Defence, Edmonton Garrison, AB, members of 742 Signal Squadron

8. Blank 

9. Call-up Instrument
The Work will be authorized or confirmed by the Identified User(s) using form PWGSC-TPSGC 942,
Call-up Against a Standing Offer or an electronic version.

10. Limitation of Call-ups
Individual call-ups against the Standing Offer must not exceed $40,000.00 (Goods and Services Tax or
Harmonized Sales Tax excluded).

11. Financial Limitation
The total cost to Canada resulting from call ups against the Standing Offer must not exceed the sum of
$_____ (Goods and Services Tax or Harmonized Sales Tax excluded) unless otherwise authorized in
writing by the Standing Offer Authority. The Offeror must not perform any work or services or supply any
articles in response to call ups which would cause the total cost to Canada to exceed the said sum, unless
an increase is so authorized.

The Offeror must notify the Standing Offer Authority as to the adequacy of this sum when 75 percent of
this amount has been committed, or three (3) months before the expiry date of the Standing Offer,
whichever comes first. However, if at any time, the Offeror considers that the said sum may be exceeded,
the Offeror must promptly notify the Standing Offer Authority.

12. Priority of Documents
If there is a discrepancy between the wording of any documents that appear on the list, the wording of the
document that first appears on the list has priority over the wording of any document that subsequently
appears on the list.

a) the call up against the Standing Offer, including any annexes;
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b) the articles of the Standing Offer;
c) the general conditions 2005 (2012-11-19), General Conditions - Standing Offers - Goods or

Services
d) the general conditions 2010C (2013-03-21), General Conditions - Services (Medium Complexity);
e) Annex A, Statement of Work;
f) Annex B, Basis of Payment;
g) Annex C, Standing Offer Usage Report;
h) the Offeror's offer dated _________ (insert date of offer), (if the offer was clarified or amended,

insert at the time of issuance of the offer: “as clarified on_______”  or  “as amended on
_________” and insert date(s) of clarification(s) or amendment(s) if applicable).

13. Certifications

13.1 Compliance
Compliance with the certifications and related documentation provided by the Offeror is a condition of
authorization of the Standing Offer and subject to verification by Canada during the term of the Standing
Offer and of any resulting contract that would continue beyond the period of the Standing Offer. In the
event that the Offeror does not comply with any certification, provide the related documentation or if it is
determined that any certification made by the Offeror in its offer is untrue, whether made knowingly or
unknowingly, Canada has the right to terminate any resulting contract for default and set aside the
Standing Offer.

13.2 SACC Manual Clauses
M3020C (2010-01-11), Status and Availability of Resources 

14. Applicable Laws
The Standing Offer and any contract resulting from the Standing Offer must be interpreted and governed,
and the relations between the parties determined, by the laws in force in __________. (Insert the name of
the province or territory as specified by the offeror in its offer, if applicable).

B. RESULTING CONTRACT CLAUSES

The following clauses and conditions apply to and form part of any contract resulting from a call-up against
the Standing Offer.

1. Statement of Work 
The Contractor must perform the Work described in the call-up against the Standing Offer.

2. Standard Clauses and Conditions

2.1 General Conditions
2010C (2013-03-21), General Conditions - Services (Medium Complexity) apply to and form part of the
Contract.

Section 13 Interest on Overdue Accounts, of 2010C (2013-03-21), General Conditions - Services (Medium
Complexity) will not apply to payments made by credit cards.

2.3 SACC Manual Clauses
K3030C (2010-01-11), License to Material Subject to Copyright 
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3. Term of Contract

3.1 Period of the Contract
The Work must be completed in accordance with the call-up against the Standing Offer.

4. Proactive Disclosure of Contracts with Former Public Servants
By providing information on its status, with respect to being a former public servant in receipt of a Public
Service Superannuation Act (PSSA) [ http://laws-lois.justice.gc.ca/eng/acts/P-36/FullText.html ] pension,
the Contractor has agreed that this information will be reported on departmental websites as part of the
published proactive disclosure reports, in accordance with Contracting Policy Notice: 2012-2 [  
http://www.tbs-sct.gc.ca/pubs_pol/dcgpubs/ContPolNotices/2012/10-31-eng.asp ] of the Treasury Board
Secretariat of Canada.

5. Payment

5.1 Basis of Payment 
The Contractor will be reimbursed for the costs reasonably and properly incurred in the performance of
the Work as determined in accordance with the Basis of Payment in Annex B to a limitation of expenditure
of $ (as per the call-up document). Customs duties are included and Goods and Services Tax or
Harmonized Sales Tax is extra, if applicable.

5.2 Limitation of Expenditure

5.2.1. Canada's total liability to the Contractor under the Contract must not exceed $ (as per the call-up
document).  Customs duties are included and Goods and Services Tax or Harmonized Sales Tax
is extra, if applicable.

5.2.2 No increase in the total liability of Canada or in the price of the Work resulting from any design
changes, modifications or interpretations of the Work, will be authorized or paid to the Contractor
unless these design changes, modifications or interpretations have been approved, in writing, by
the Contracting Authority before their incorporation into the Work. The Contractor must not
perform any work or provide any service that would result in Canada's total liability being
exceeded before obtaining the written approval of the Contracting Authority. 

5.3 Single Payment
Canada will pay the Contractor upon completion and delivery of the Work in accordance with the payment
provisions of the Contract if:

a. an accurate and complete invoice and any other documents required by the Contract have been
submitted in accordance with the invoicing instructions provided in the Contract;

b. all such documents have been verified by Canada;

c. the Work delivered has been accepted by Canada.

5.4 SACC Manual Clauses
A9117C (2007-11-30), T1204 - Direct Request by Customer Department 
C2000C (2007-11-30), Taxes - Foreign-based Contractor  
C2605C (2008-05-12), Canadian Customs Duties and Sales Tax - Foreign-based Contractor 
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5.5 Payment by Credit Card
(The standing offer authority must complete one of the clauses if the offeror has accepted payment by
credit card(s) {Visa, Master Card} as specified by the offeror under Part 3 of the request for standing
offers.)

(Use this clause if only one credit card is accepted)
The following credit card is accepted: _____________.

OR

(Use this clause if more than one credit card are accepted)
The following credit cards are accepted: __________ and _________.

6. Invoicing Instructions

6.1. The Contractor must submit invoices in accordance with the section entitled "Invoice Submission"
of the general conditions. Invoices cannot be submitted until all work identified in the invoice is
completed.

Each invoice must be supported by:

a. a copy of the release document and any other documents as specified in the Contract;
b. a copy of the invoices, receipts, vouchers for all direct expenses, and all travel and living

expenses. 

6.2 Invoices must be distributed as follows: 

a. The original and one (1) copy must be forwarded to the following address for certification
and payment. 

i) For 1 SVC BN Sup Coy LPO:

______________
______________

ii) For 742 Signal Squadron:

______________
______________

7. Insurance
SACC Manual clause G1005C (2008-05-12), Insurance

8. 6. SACC Manual Clauses
A9006C (2012-07-16), Defence Contract 
A9062C (2011-05-16), Canadian Forces Site Regulations 
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STATEMENT OF WORK. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ANNEX "A"

SERVER/NETWORK COMPUTER COURSES

1. Background: 

1 Canadian Mechanized Brigade (l CMBG) Headquarters and Signals Squadron (HQ & Sigs Sqn)
and 742 Signal Squadron have an ongoing requirement to provide server and network
administration training to their members. Historically, HQ & Sigs Sqn has successfully outsourced
training for between 6 and 10 students per year. This training is used to supplement and to build
on the training provided by the Canadian Forces School of Communications and Electronics
(CFSCE). 

2. Requirement: 

A three (3) year Regional Individual Standing Offer (RlSO) for the provision of all instructors,
materials, classrooms and computers required to deliver various network administrator courses
as outlined below. It is expected that DND would register up to 14 students per year in these
courses. 

2.1. CISCO Interconnecting Cisco Network Devices (ICND) 1 
Concepts to be taught on the course: 

• How networks function 
• Network components and their functions 
• Open Systems Interconnection (OSI) reference model 
• Binary, decimal and hexadecimal numbering 
• Switching operations and theory 
• Host-to-Host packet delivery process 
• TCPlIP network addressing and routing 
• IP subnetting 
• Providing Local Area Network (LAN), Wide Area Network (WAN), and remote

access services 
• Advanced network theory, including Virtual Private Networks (VPN), Content

Delivery Networks (CDN), intranets and extranets, and wireless networking 
• Introduction to Cisco Internet Operating System (IOS) 
• Initial configuration of Cisco Catalyst Switches and Routers 
• Network discovery and management using Cisco Discovery Protocol (CDP),

telnet, and Trivial FTP (TFTP) 

2.2 Cisco Interconnecting Cisco Network Devices (ICND) 2 
Concepts to be taught on the course: 

• Review how to configure and troubleshoot a switch and router in a small network
environment 

• Expand the switched network from a small to medium network environment 
• Dangers of redundant switching 
• Spanning tree 
• Concepts of VLANs and trunking 
• Implementing VLSM 
• Configure, verify, and troubleshot OSPF 
• Configure, verify, and troubleshoot EIGRP 
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• Determine when to use access control lists (ACLs) 
• Configure, verify, and troubleshoot ACLs 
• Configure NAT and PAT 
• IPv6 addressing 
• Configure PPP, CHAP and PAP 
• Frame Relay operation 
• VPN Solutions 

2.3. SharePoint 2007 Operations 
Concepts to be taught on the course: 

• How to manage a SharePoint 2007 Server farm 
• Integration with applications such as IRM, ForeFront, and Performance Point 
• Backing up and restoring SharePoint environments 

2.4.  SQL Server 2005 Admin 
Concepts to be taught on the course: 

• How to install and configure SQL Server 2005 
• How to manage database files 
• How to Backup and restore databases 
• Managing security 
• Monitoring SQL Server 
• The transfer of data into and out of SQL Server using SSIS 
• How to automate administrative tasks 
• How to replicate data between SQL Server instances 

2.5. VMWare Install Configure and Manage 
Concepts to be taught on the course: 

• How to install and configure ESX or ESXi 
• How to install and configure vCenter Server components 
• How to configure and manage ESXlESXi networking and storage using vCenter

Server 
• Deploy, manage and migrate virtual machines 
• Managing user access to the VMWare infrastructure 
• Increasing scalability using vCenter Server 
• Monitoring resource usage using vCenter Server 
• How to apply ESX/ESXi patches using vCenter Update Manager 
• Manage higher availability and data protection using vCenter Server 

2.6 Other network related courses :
It is requested that up to 20% of the total value of the RISO may be used for other
network related courses not listed in this SOW 

3. CONSTRAINTS: 

All courses are to run during normal working hours (Monday to Friday) between the hours of 0730
to 1700).  Course content, including instruction and written materials shall be in English.
Contractor location must be within 50 km of Edmonton Garrison using Google maps. If the
Contractor has multiple locations (other than the location within 50 km of the Edmonton Garrison)
within Western Canada, DND would like the option of using one of those locations for the courses.

Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur

W0127-13P038/A edm607

Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No/ N° VME

DND EDM-3-36001

Page 18 of -  de 22



DND will be responsible for all costs associated with transporting and/or lodging of members
attending any courses.
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STANDING OFFER USAGE REPORT. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ANNEX "C"

Each Usage Report is to be comprised of data from completed Call Ups. 

The data must be submitted by email on a quarterly basis to the Public Works and Government Services
Canada Standing Offer Authority at WST.PA-EDM@pwgsc-tpsgc.gc.ca.

The quarterly reporting periods are defined as follows:

� 1st quarter: April 1 to June 30;
� 2nd quarter: July 1 to September 30;
� 3rd quarter: October 1 to December 31;
� 4th quarter: January 1 to March 31.

The Offeror hereby offers to provide information on completed Callups as per the format below:

Period CoveredStanding Offer Number:
Contact Name / Number:Supplier Name

Dollar Value (GST Included)Call up NumberDepartment 
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EVALUATION CRITERIA. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ANNEX “D”

Failure to meet any of the following mandatory criteria at bid closing will render your submission
non-responsive and it will be given no further consideration.

Instructor qualifications: 
Instructor(s) must have proven recent experience delivering the listed computer
courses. (Recent is defined as within the past twelve (12) months.)  

The Bidder must provide a resume for each proposed instructor, stating the
individual's education, work history, years of relevant teaching experience, and
other details which clearly indicate that the individual is qualified to instruct the
course.

2.

Corporate Experience:  
Provide evidence that the Bidder has recent experience and demonstrated
satisfactory performance delivering the listed computer courses.  Bidders must
provide a list of a minimum five (5) clients to whom the courses have been
delivered and a minimum of two (2) letters of reference.  (Recent is defined as
within the past twelve (12) months.)

1.

NOYESMANDATORY TECHNICAL CRITERIAA. 
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