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THIS AMENDMENT #004 IS RAISED TO ANSWER QUESTIONS FOR THE RFSA.

QUESTIONS AND ANSWERS

QUESTION 12
Does this refresh affect the THS Supply Arrangement issued under EN578-060502/XXX/ZT?

ANSWER 12 
Yes. Once the Supply Arrangements (SAs) resulting from the RFSA EN578-060502/D have been issued,
the SAs that are currently in place under EN578-060502/C will be replace with the SAs  resulting from the  
RFSA EN578-060502/D.

QUESTION 13 
I would like to know if we need to demonstrate a minimum of three different clients’ contacts for whom we
provided THS for stream or sub-stream.  

ANSWER 13  
Services of the 20 compliant temporary help resource names and the 2 compliant temporary help
resource names for each sub-stream must have been billed to a minimum of 3 different clients located in
the National Capital Area.  Suppliers must provide 3 different client names for stream 5.

QUESTION 14 
a. Regarding the Refresh the RFP is not clear in respect to how previously qualified suppliers are

required to submit 
For example:
Instructions for Previously Qualified Suppliers?  
Part 1 - General Instructions other than in the Summary there is no information for Previously qualified
suppliers
Part 2 - Supplier Instructions - no mention of instructions for Previously Qualified Suppliers
Part 3 - Arrangement Preparations  - no mention of instructions for Previously Qualified Suppliers
Part 4 - Evaluation Procedures : there is no mention of previously qualified suppliers

Appendix A to Attachment 1 to Part 4:
Can you please provide detailed instructions on how this form needs to be responded to:

b. Do previously qualified suppliers need to provide new certifications?

ANSWER 14
a. That is correct that there is no reference to pre-qualified suppliers in the Parts of the solicitation

that you have referred to as all suppliers must read the entire solicitation.  To be considered for
the same classifications, streams and/or sub-streams for solicitation no. EN578-060502/D,
suppliers must submit an arrangement for this solicitation, which includes the following:

� Refer to PART 3 - ARRANGEMENT PREPARATION INSTRUCTIONS in its entirety, Page 10
of the RFSA;

� Refer to PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION in its entirety,
Page 13 of the RFSA;

� Refer to Attachment 1 to Part 4 - Mandatory Evaluation Criteria in its entirety, Page 15 of the
RFSA;
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� Refer to Appendix A to Attachment 1 to Part 4- Certification for Suppliers Qualified under the
      Supply Arrangement Issued under RFSA no. EN578-060502/C in its entirety, Page 21 of the

RFSA;
� Refer to PART 5 - CERTIFICATIONS in its entirety, Page 23 of the RFSA;
� Suppliers must also read the solicitation in its entirety for additional instructions.

Suppliers that have a Supply Arrangement issued under RFSA no. EN578-060502/C are not
required to submit temporary help resource names for those classifications they were previously
technically responsive for.

b. Yes. As indicated in Part 5 - Certifications for the RFSA, Suppliers must provide the required 
certifications to be issued a supply arrangement (SA). 

QUESTION 15 
We have some questions concerning the THS Supply Arrangement Refresh EN578-060502/D.

We were previously declared technically compliant for all of Stream 4 and selected categories in 
Stream 5, but financially non-compliant for some. 

a. Although we realize that it is necessary to enter new maximum rates for the SA, is it necessary to 
re-do the assignment profiles and list all resources in the RFSA Technical Response Template?

b. If we were technically compliant last time, can we just submit new rates?

ANSWER 15 
a. If you mean by “redo assignment profiles” that bidders must submit temporary help resource

names for those technically compliant classifications then the answer is no.  Suppliers that have a
Supply Arrangement issued under RFSA no. EN578-060502/C are not required to submit
temporary help resource names for those classifications they were previously technically
responsive for.  If these Suppliers want to be considered for the same classifications, streams
and/or sub-streams for solicitation no. EN578-060502/D, they must  submit an arrangement for
this solicitation, which includes the following:
� Refer to PART 3 - ARRANGEMENT PREPARATION INSTRUCTIONS in its entirety, Page 10

of the RFSA;
� Refer to PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION in its entirety,
      Page 13 of the RFSA;
� Refer to Attachment 1 to Part 4 - Mandatory Evaluation Criteria in its entirety, Page 15 of the

RFSA;
� Refer to Appendix A to Attachment 1 to Part 4- Certification for Suppliers Qualified under the
      Supply Arrangement Issued under RFSA no. EN578-060502/C in its entirety, Page 21 of the

RFSA;
� Refer to PART 5 - CERTIFICATIONS in its entirety, Page 23 of the RFSA.

Refer to RFSA amendment 001of the RFSA, question and answer 3a, 3b, 4a, 4b; and 
amendment 002 of the RFSA, question and answer 8 and 9.   

b. No.  Please see response to your question a) above. 
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QUESTION 16
On Page 19 (M2C) it reads, "The supplier may provide up to a maximum of 40 temporary help resource
names and may provide up to a maximum of 4 temporary help resource names in each sub-stream. The
supplier must provide a minimum of 20 different temporary help resource names and a minimum of 2
different temporary help resource names in the sub-stream that are compliant."

a. Can you please confirm what you mean by sub-stream? As an example, for Stream 5
Professional Services, is the sub-stream "Purchasing" or are the sub-streams "Materiel
Management" and "Procurement"?

b. We note that the Mandatory Requirement has been modified to read "The supplier may provide
up to a maximum of 40 temporary help resource name and may provide up to a maximum of 4
temporary help resource names in each sub-stream". Can you confirm that this has been added
to the requirement? 

c. Does this mean that for the sub-stream "Purchasing" we would only be allowed a maximum of 4
resources total in the sub-classifications "Materiel Management" and "Procurement" (i.e. - 2 of
each)?  When you state, "The supplier must provide a minimum of 20 different temporary help
resource names and a minimum of 2 different temporary help resource names in the sub-stream
that are compliant." Does this mean that to be compliant for "Purchasing" we could forward 1
name under "Materiel Management" and 1 name under "Procurement"?

d. With our previous SA, we were declared technically compliant. However, under this change of
only allowing a maximum of 4 temporary help resource names in each sub-stream, we would be
seen as non-compliant. As an example, under Stream 5 - Professional Services, we are only
interested in qualifying for Sub-Stream 5b - Procurement, Sub-Stream 5c - Communication
Services, Sub-Stream 5f - Policy and Advisory Services and Sub-Stream 5g - Health and
Scientific. If we are only permitted 4 temporary help services resource names per sub-stream, it
appears that we would not be able to qualify as we would only have 16 temporary help services
resource names. Is this correct?

ANSWER 16  
a. A Sub-stream is a subset of the primary stream.  Sub-streams are found only in Stream  

5-Professional Services in Annex “A”-”Requirement”, which are Sub-Streams 5a-Finance,
Sub-Stream 5b-Procurement, Sub-Stream 5c-Communication Services, Sub-Stream 5d-Library
Services, Sub-Stream 5e-Human Resources Management, Sub-Stream 5f-Policy and Advisory
Services, Sub-Stream 5g-Health and Scientific.   

b. No it has not been added. This same mandatory criteria was in the RFSA no. EN 578-060502/C.

c.  For the sub-stream 5b-Procurement, suppliers may provide up to a maximum of 40 temporary
help resource names for Stream 5 and may provide up to a maximum of 4 temporary help
resource names in each sub-stream.  The supplier must provide a minimum of 20 different
temporary help resource names for Stream 5 and a minimum of 2 different temporary help
resource names in the sub-stream that are compliant. Yes you could forward the names as you
stated in your example.  Suppliers could also forward 2 compliant names for the classification
“material management”  and 0 names for the classification “procurement” and be compliant for
the sub-stream as well.
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d. This is not correct.  Suppliers may provide up to a  maximum of 40 temporary help resource
names for Stream 5 and may provide up to a maximum of 4 temporary help resource names in
each sub -stream.  The supplier must provide a minimum of 20 different temporary help resource
names for Stream 5 and a minimum of 2 different temporary help resource names in the
sub-stream that are compliant. In your example although you could provide the maximum 16
temporary help services resource names for the 4 sub-streams, you must also need to provide a
minimum of 20 different temporary help resource names for Stream 5. The supplier may repeat
any of the 20 compliant temporary help resource names in any of the sub-streams to demonstrate
the 2 temporary help resource names in each sub-stream.

QUESTION 17  
Also on Page 19 (M2C) it reads, "Services of the above 20 compliant temporary help resource names and
the 2 compliant temporary help resource names for each sub-stream must have been billed to a minimum
of 3 different clients located in the National Capital Area."  
a. Can you please define what a different client is?
b. For instance would three separate contracts within a large federal department qualify?

ANSWER 17 
a. “Client” means a legal entity that is not an affiliate of the supplier, a member of a joint venture with

the supplier or any other entity that does not deal at arm's length with the supplier.

b. Yes, three separate  contracts within a federal department can be included with an arrangement if
the supplier can demonstrate that 3 different clients located in the National Capital Area were 
billed.  

QUESTION  18
On Page 20 (M3) Testing and on Page 27 (Certifications Testing), we wanted to confirm that as we are
not bidding on Stream 1, we are only required to check off "Not applicable for classifications the Offeror is
bidding on" and include the signed version in the Certifications Section of the bid. Is it also necessary to
replicate and complete Appendix A to Attachment 1 to Part 4? Are there other areas concerning Testing
that will be required to be completed?

ANSWER 18  
Yes, this is correct with regards to the mandatory and certification for Stream 1.  All Suppliers must refer
to Attachment 1 to Part 4 - Mandatory Evaluation Criteria, Page 15 of the RFSA and complete Appendix A
to Attachment 1 to Part 4 on Page 21 of the RFSA for any classifications in any other streams. No. 

QUESTION 19 
On the previous SA, we were requested to forward "Other possible verification sources" for each
assignment profile submitted (Supplied photocopy of contract which contains the name of the end user of
the service; Supplied photocopy of call-up; and/or Supplied photocopy of an invoice demonstrating the
person's employment and what departmental group). Will this be a requirement with this submission?
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ANSWER 19  
No.  As per Attachment 1 to Part 4 - Mandatory Evaluation Criteria on page 15 of the RFSA:
The following is required for each temporary help resources name submission per arrangement:
For M2A, M2B and M2C, the following information must, as a minimum, be provided for each of the
temporary help resources named:

1) THS Classification and level as defined in Annex “A” - “Requirement” that closely match 
the duties the resource provided;

2) Name of the Joint Venture member that supplied the resource if it is applicable;
3) Start and End Dates of the temporary help placement; and 
4) Client Contact

QUESTION 20
a. Our company is already qualified for both THS RFSA and RFSO, we wanted to confirm that if we do

not want to qualify under different streams or categories than we are already qualified for, the only
documents needed are the Certifications?
 

b. Please clarify if anything else is needed to be submitted for existing suppliers that want to maintain the
same categories and streams of qualification?

ANSWER 20 
a. No.  Existing Suppliers under RFSA no. EN578-060502/C must submit a technical arrangement to be

considered for this solicitation (EN578-060502/D) even if they do not want to qualify for new
classifications, streams and/or sub-streams under solicitation no. EN578-060502/D.

b. Yes. To be considered for the same classifications, streams and/or sub-streams for solicitation no.
EN578-060502/D, Suppliers must submit an arrangement for this solicitation, which includes the
following:

� Refer to PART 3 - ARRANGEMENT PREPARATION INSTRUCTIONS in its entirety, Page 10
of the RFSA;

� Refer to PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION in its entirety,
Page 13 of the RFSA;

� Refer to Attachment 1 to Part 4 - Mandatory Evaluation Criteria in its entirety, Page 15 of the
RFSA;

� Refer to Appendix A to Attachment 1 to Part 4- Certification for Suppliers Qualified under the
      Supply Arrangement Issued under RFSA no. EN578-060502/C in its entirety, Page 21 of the

RFSA;
� Refer to PART 5 - CERTIFICATIONS in its entirety, Page 23 of the RFSA;
� Suppliers must also read the solicitation in its entirety for additional instructions.

Suppliers that have a Supply Arrangement issued under RFSA no. EN578-060502/C are not required
to submit temporary help resource names for those classifications they were previously technically
responsive for.
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QUESTION 21
I am referencing the RFSA with the reference number EN578-060502/D.  This bid was revised March 28,
2012.  The closing date is May 8, 2012.

a. Could you please tell me if this closing date is to get the RFSA bid in?  

b. Are the positions required ongoing or are they only until May 8, 2012? 

ANSWER 21 
a. Yes. The Temporary Help Services Request for Supply Arrangements (RFSA) EN578-060502/D

solicitation is currently posted on Merx and has a closing date of May 8, 2012.

b.    If you are referring if the THS requirements are ongoing or only until May 8, 2012, then our answer is   
  that the requirements for Temporary Help Services are ongoing, however to become a pre-qualified     
  supplier you must submit an arrangement before May 8, 2012.
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