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Amendment 004 is raised for the following:

A)  Could the Crown confirm if the Contractor High Performance Computer solution is to include the
Operations System (OS)?

- Yes
 
B)   Section 13 of Annex A indicates "the system must have a minimum of three years of support for the
hardware and all software..."   Could the Crown confirm if software support is to include the right to new
versions of the software, software phone support, or both?

- Includes upgrades to OS. Phone support and on-site support if required.

C)  Section 'Expansion Options' subsection 5d) indicates the training should take place within one week
of the new machine being installed.  In the event the Crown exercises the option to benchmark as per
Annex C, will the Crown confirm if it is acceptable that training start within one week of acceptance
instead of installation?

- This is acceptable.

D) Does the Crown require the ability for DRDC-Atlantic to keep failed media that contains
DRDC-Atlantic data? For instance, during the warrany period if a hard drive fails, will the Contractor
receive back the failed drive?

- Our computer policy dictates that hard drives cannot be returned once they have been connected to our
network. Failed hard-drives will be destroyed according to internal procedures.

All other terms and conditions remain the same.
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