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This solicitation amendment has been raised to answer questions asked by potential bidders
during the tendering period.

1. Is the Milestone Corporate Licence to be included in the total lot price?
Yes.  The Milestone Corporate License is to be included as pasrt of the total on the Edmonton
Commercial Building part of the solicitation.

2. In regards to Table 7, Item 2, please clarify what is meant by redundant.
The server must be able to function, without loss of live and archived data, even if a part of the
storage media fails.  CBSA is looking for a storage media that doesn’t interrupt the service if
something goes wrong.
I.e. There are five appliances in a setup but only four appliances online, the fifth appliance is used
in case of one of the other four fails. If one fails, the fifth appliance takes over the failed bank and
the failed unit rebuilds itself. All this happens without any service interruption to the operators. It is
also connected into a RAID-6 format. This “mechanism” is what we would classify as redundancy.

If the question affect your bid, you must forward an updated copy of your offer to the Bid
Receiving Unit by closing date and time indicated on the front of the solicitation document.

If you have any further questions please forward them to the Contracting Authority in accordance
with Part 2 - Bidder Instructions, Section 3 - Enquiries - Bid Solicitation contained within the
solicitation document.

All other terms and conditions of the Request For Proposal remain unchanged.
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