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REQUEST FOR INFORMATION (RFI)  Postal and Telephone Data

PURPOSE OF THE REQUEST FOR INFORMATION:  

This document is not a bid solicitation. This RFI will not necessarily result in any procurement action. No
contract will result from this activity. 

The Canada Border Services Agency (CBSA) is seeking feedback from industry and in particular vendors
who can provide postal and/or telephone data.

Key objective of the RFI is to collect information on the industry’s capabilities to provide postal and
telephone data to CBSA, and receive responses in relation to:

1. Availability of the relevant data and geographic coverage;
2. Selling the data to the crown; 
3. Whether the data is sold as a standalone data sets, part of a solution, or web-based service;

and
4. Limitations on use of the data.

INTRODUCTION & BACKGROUND: 

CBSA Mandate

Canada Border Services Agency (CBSA) is responsible for providing integrated border services that
support national security and public safety priorities and facilitate the free flow of persons and goods,
including animals and plants that meet all requirements under the program legislation. The eManifest
project will modernize and enhance how CBSA processes and screens the commercial goods coming into
Canada and reduce the manual paper process for all trade chain partners.

Background
The eManifest project is the third phase of the Advance Commercial Information (ACI) program that
introduced the requirement for marine and air carriers to provide the CBSA with electronic information in
advance of the arrival of commercial cargo at Canada's sea and air ports of entry. Designed to reduce
clearance times at the border, eManifest will further modernize and enhance how CBSA processes and
screens commercial goods coming into Canada. Upon implementation of the eManifest project,
businesses will be required to forward electronic data to CBSA prior to the arrival of their goods at the
border. In this way, CBSA will have the right information at the right time from carriers, freight forwarders
and importers in all modes of transportation. 

By rigorously performing pre-arrival risk assessments, the CBSA will be better able to ensure that high-risk
shipments are examined and low-risk shipments have facilitated entry into Canada. 

Business Goal
CBSA is seeking feedback from industry and in particular vendors who can provide postal and telephone
data to facilitate and support the automation of the risk assessment of data for Canada, USA and for
various countries in the world. 
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QUESTIONS: 

Please provide answers to the following questions.

NOTE:  Attached as Annex “A” is a list of countries that are of interest to CBSA.  Should you provide data
about countries other than those listed, please include them in your responses above.

1. Availability of the relevant data and geographic coverage

a.Do you have Postal data?  If so, please identify the available data sets and countries by completing
the following table:

Other Countries:
Please list the
country(ies)

US
Canada

Business Postal Data?
(Yes/No)

Residential Postal Data?
(Yes/No)

Postal Data:

b.Do you have Telephone data?  If so, please identify the available data sets and countries by
completing the following table:

Other Countries:
Please list the
country(ies)

US
Canada

Landline
Cell

VOIP

Landline
Cell

VOIP

Business Telephone Data?
(Yes/No)

Residential Telephone Data?
(Yes/No)

Telephone Data:

2. Selling the data to the crown
a. Are there any legal restrictions preventing the sale of Canadian postal data to the Crown or in

general?
b. Are there any legal restrictions preventing the sale of USA postal data to the Crown or in general?
c. Are there any legal restrictions preventing the sale of international postal data to the Crown or in

general?
Please provide your response by completing the following table:

Other Countries:
Please list the country(ies)

US
Canada

CommentsPostal
Data?

(Yes/No) 

Postal Data:
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d. Are there any legal restrictions preventing the sale of Canadian telephone data to the Crown or in
general?

e. Are there any legal restrictions preventing the sale of USA telephone data to the Crown?
f. Are there any legal restrictions preventing the sale of international telephone data to the Crown or in

general?

Please provide your response by completing the following table:

Other Countries:
Please list the country(ies)

US
Canada

CommentsTelephone
Data?

(Yes/No) 

Telephone Data:

3. Whether the data is sold as standalone data sets, part of a solution, or as web-based service
a. How is the Canadian postal data sold?
b. How is the USA postal data sold?
c. How is the international postal data sold?

Please provide your response by completing the following table:

Other Countries:
Please list the
country(ies)

US
Canada

CommentsWeb-Based
Service?
(Yes/No)

Part of a
Solution?
(Yes/No)

Data Only
(Yes/No) 

Postal Data:

d. How is the Canadian telephone data sold?
e. How is the USA telephone data sold?
f. How is the international telephone data sold?

Please provide your response by completing the following table:
  

Other Countries:
Please list the
country(ies)

US

Canada

CommentsWeb-
Based?
(Yes/No)

Part of a
Solution?
(Yes/No)

Data Only
(Yes/No) 

Telephone Data:
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4. Are there any limitations on how CBSA can use the postal and telephone data?

a. Please provide your response by completing the following tables:

Other Countries:
Please list the
country(ies)

US
Canada 

CommentsAre there
limitations? 
(Yes or No)

Postal Data:

             

Other Countries:
Please list the
country(ies)

US

Canada 

CommentsAre there
limitations? 
(Yes or No)

Telephone Data:

FOLLOW-UP TO RFI RESPONSES:  

In the event that a response is not sufficiently clear, the Crown reserves the right to seek additional
information at their sole discretion.   

In addition, the Crown may at its sole discretion entertain meetings with interested respondents to provide
them with the opportunity for a follow-up to their written response to one-one-meetings.  

Respondents that have expressed such interest may be requested for such meeting and provided 1 week
advance notice. An invite agenda along with specific follow-up questions or areas of interest to be covered
during the meeting will be provided to the invited respondents. 

The meeting will be located in the National Capital Region.  The exact location and timeframe will be
detailed in the invite agenda.    The vendor must provide a contact name, email address and telephone
number when submitting their response.

Response Information:

Vendors are advised to clearly identify which portions of their response are proprietary.  The confidentiality
of each vendor’s response will be maintained.  Due to the nature of RFI activity, respondents must be
aware that aspects (that have not been labelled confidential) of their responses may be used as a basis as
CBSA prepares for any future procurement. 

Information provided in response to this RFI will be divulged only to individuals authorized to participate in
this pre-procurement activity.   

Responses to this RFI will not be used to pre-qualify or otherwise restrict participation in any future RFP.
Responses will not be formally evaluated.
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CBSA will not reimburse any expenditure incurred in preparing responses, providing systems and
participating in the demonstration sessions related to this RFI.

ENQUIRIES:

Vendors can submit their enquiries via email to:

Melanie Mitchell
Supply Specialist
Public Works and Government Services Canada

melanie.mitchell@tpsgc-pwgsc.gc.ca

RESPONSES:

Vendors are requested to submit responses by: October 16, 2012, 2:00PM Eastern Time to the bid
receiving unit.   

The review of responses will begin after the date and time mentioned above. Responses received after
that date may not be reviewed.

Vendors are requested to submit the responses to this RFI using the following facsimile number or
delivery address:

Bid Receiving Unit - PWGSC
11 Laurier Street
Place du Portage, Phase III
Core 0A1
Gatineau, Quebec
K1A 0S5

Fax: 819-997-9776

Attn: Melanie Mitchell
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ANNEX A

AUSTRIA - LAND LINE
AUSTRIA - CELLULAR/MOBILE
AUSTRALIA - VOIP
AUSTRALIA - LAND LINE
AUSTRALIA - CELLULAR/MOBILE
ARUBA - VOIP
ARUBA - LAND LINE
ARUBA - CELLULAR/MOBILE
ARMENIA - VOIP
ARMENIA - LAND LINE
ARMENIA - CELLULAR/MOBILE
ARGENTINA - VOIP
ARGENTINA - LAND LINE
ARGENTINA - CELLULAR/MOBILE
ANTIGUA AND BARBUDA - VOIP
ANTIGUA AND BARBUDA - LAND LINE
ANTIGUA AND BARBUDA - CELLULAR/MOBILE
ANTARCTICA - VOIP
ANTARCTICA - LAND LINE
ANTARCTICA - CELLULAR/MOBILE
ANGUILLA - VOIP
ANGUILLA - LAND LINE
ANGUILLA - CELLULAR/MOBILE
ANGOLA - VOIP
ANGOLA - LAND LINE
ANGOLA - CELLULAR/MOBILE
ANDORRA - VOIP
ANDORRA - LAND LINE
ANDORRA - CELLULAR/MOBILE
AMERICAN SAMOA - VOIP
AMERICAN SAMOA - LAND LINE
AMERICAN SAMOA - CELLULAR/MOBILE
ALGERIA - VOIP
ALGERIA - LAND LINE
ALGERIA - CELLULAR/MOBILE
ALBANIA - VOIP
ALBANIA - LAND LINE
ALBANIA - CELLULAR/MOBILE
ALAND ISLANDS - VOIP
ALAND ISLANDS - LAND LINE
ALAND ISLANDS - CELLULAR/MOBILE
AFGHANISTAN - VOIP
AFGHANISTAN - LAND LINE
AFGHANISTAN - CELLULAR/MOBILE

Selected Country - (TELEPHONE DATA)
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BOUVET ISLAND - VOIP
BOUVET ISLAND - LAND LINE
BOUVET ISLAND - CELLULAR/MOBILE
BOTSWANA - VOIP
BOTSWANA - LAND LINE
BOTSWANA - CELLULAR/MOBILE
BOSNIA AND HERZEGOVINA - VOIP
BOSNIA AND HERZEGOVINA - LAND LINE
BOSNIA AND HERZEGOVINA - CELLULAR/MOBILE
BONAIRE, SAINT EUSTATIUS AND SABA - VOIP
BONAIRE, SAINT EUSTATIUS AND SABA - LAND LINE
BONAIRE, SAINT EUSTATIUS AND SABA - CELLULAR/MOBILE
BOLIVIA, PLURINATIONAL STATE OF - VOIP
BOLIVIA, PLURINATIONAL STATE OF - LAND LINE
BOLIVIA, PLURINATIONAL STATE OF - CELLULAR/MOBILE
BHUTAN - VOIP
BHUTAN - LAND LINE
BHUTAN - CELLULAR/MOBILE
BERMUDA - VOIP
BERMUDA - LAND LINE
BERMUDA - CELLULAR/MOBILE
BENIN - VOIP
BENIN - LAND LINE
BENIN - CELLULAR/MOBILE
BELIZE - VOIP
BELIZE - LAND LINE
BELIZE - CELLULAR/MOBILE
BELGIUM - VOIP
BELGIUM - LAND LINE
BELGIUM - CELLULAR/MOBILE
BELARUS - VOIP
BELARUS - LAND LINE
BELARUS - CELLULAR/MOBILE
BARBADOS - VOIP
BARBADOS - LAND LINE
BARBADOS - CELLULAR/MOBILE
BANGLADESH - VOIP
BANGLADESH - LAND LINE
BANGLADESH - CELLULAR/MOBILE
BAHRAIN - VOIP
BAHRAIN - LAND LINE
BAHRAIN - CELLULAR/MOBILE
BAHAMAS - VOIP
BAHAMAS - LAND LINE
BAHAMAS - CELLULAR/MOBILE
AZERBAIJAN - VOIP
AZERBAIJAN - LAND LINE
AZERBAIJAN - CELLULAR/MOBILE
AUSTRIA - VOIP
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COCOS (KEELING) ISLANDS - CELLULAR/MOBILE
CHRISTMAS ISLAND - VOIP
CHRISTMAS ISLAND - LAND LINE
CHRISTMAS ISLAND - CELLULAR/MOBILE
CHINA - VOIP
CHINA - LAND LINE
CHINA - CELLULAR/MOBILE
CHILE - VOIP
CHILE - LAND LINE
CHILE - CELLULAR/MOBILE
CHAD - VOIP
CHAD - LAND LINE
CHAD - CELLULAR/MOBILE
CENTRAL AFRICAN REPUBLIC - VOIP
CENTRAL AFRICAN REPUBLIC - LAND LINE
CENTRAL AFRICAN REPUBLIC - CELLULAR/MOBILE
CAYMAN ISLANDS - VOIP
CAYMAN ISLANDS - LAND LINE
CAYMAN ISLANDS - CELLULAR/MOBILE
CAPE VERDE - VOIP
CAPE VERDE - LAND LINE
CAPE VERDE - CELLULAR/MOBILE
CANADA - VOIP
CANADA - LAND LINE
CANADA - CELLULAR/MOBILE
CAMEROON - VOIP
CAMEROON - LAND LINE
CAMEROON - CELLULAR/MOBILE
CAMBODIA - VOIP
CAMBODIA - LAND LINE
CAMBODIA - CELLULAR/MOBILE
BURUNDI - VOIP
BURUNDI - LAND LINE
BURUNDI - CELLULAR/MOBILE
BURKINA FASO - VOIP
BURKINA FASO - LAND LINE
BURKINA FASO - CELLULAR/MOBILE
BULGARIA - VOIP
BULGARIA - LAND LINE
BULGARIA - CELLULAR/MOBILE
BRUNEI DARUSSALAM - VOIP
BRUNEI DARUSSALAM - LAND LINE
BRUNEI DARUSSALAM - CELLULAR/MOBILE
BRITISH INDIAN OCEAN TERRITORY - VOIP
BRITISH INDIAN OCEAN TERRITORY - LAND LINE
BRITISH INDIAN OCEAN TERRITORY - CELLULAR/MOBILE
BRAZIL - VOIP
BRAZIL - LAND LINE
BRAZIL - CELLULAR/MOBILE
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DOMINICAN REPUBLIC - LAND LINE
DOMINICAN REPUBLIC - CELLULAR/MOBILE
DOMINICA - VOIP
DOMINICA - LAND LINE
DOMINICA - CELLULAR/MOBILE
DJIBOUTI - VOIP
DJIBOUTI - LAND LINE
DJIBOUTI - CELLULAR/MOBILE
DENMARK - VOIP
DENMARK - LAND LINE
DENMARK - CELLULAR/MOBILE
CZECH REPUBLIC - VOIP
CZECH REPUBLIC - LAND LINE
CZECH REPUBLIC - CELLULAR/MOBILE
CYPRUS - VOIP
CYPRUS - LAND LINE
CYPRUS - CELLULAR/MOBILE
CURACAO - VOIP
CURACAO - LAND LINE
CURACAO - CELLULAR/MOBILE
CUBA - VOIP
CUBA - LAND LINE
CUBA - CELLULAR/MOBILE
CROATIA - VOIP
CROATIA - LAND LINE
CROATIA - CELLULAR/MOBILE
COTE D'IVOIRE - VOIP
COTE D'IVOIRE - LAND LINE
COTE D'IVOIRE - CELLULAR/MOBILE
COSTA RICA - VOIP
COSTA RICA - LAND LINE
COSTA RICA - CELLULAR/MOBILE
COOK ISLANDS - VOIP
COOK ISLANDS - LAND LINE
COOK ISLANDS - CELLULAR/MOBILE
CONGO, THE DEMOCRATIC REPUBLIC OF THE - VOIP
CONGO, THE DEMOCRATIC REPUBLIC OF THE - LAND LINE
CONGO, THE DEMOCRATIC REPUBLIC OF THE - CELLULAR/MOBILE
CONGO - VOIP
CONGO - LAND LINE
CONGO - CELLULAR/MOBILE
COMOROS - VOIP
COMOROS - LAND LINE
COMOROS - CELLULAR/MOBILE
COLOMBIA - VOIP
COLOMBIA - LAND LINE
COLOMBIA - CELLULAR/MOBILE
COCOS (KEELING) ISLANDS - VOIP
COCOS (KEELING) ISLANDS - LAND LINE
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GABON - VOIP
GABON - LAND LINE
GABON - CELLULAR/MOBILE
FRENCH SOUTHERN TERRITORIES - VOIP
FRENCH SOUTHERN TERRITORIES - LAND LINE
FRENCH SOUTHERN TERRITORIES - CELLULAR/MOBILE
FRENCH POLYNESIA - VOIP
FRENCH POLYNESIA - LAND LINE
FRENCH POLYNESIA - CELLULAR/MOBILE
FRENCH GUIANA - VOIP
FRENCH GUIANA - LAND LINE
FRENCH GUIANA - CELLULAR/MOBILE
FRANCE - VOIP
FRANCE - LAND LINE
FRANCE - CELLULAR/MOBILE
FINLAND - VOIP
FINLAND - LAND LINE
FINLAND - CELLULAR/MOBILE
FIJI - VOIP
FIJI - LAND LINE
FIJI - CELLULAR/MOBILE
FAROE ISLANDS - VOIP
FAROE ISLANDS - LAND LINE
FAROE ISLANDS - CELLULAR/MOBILE
FALKLAND ISLANDS (MALVINAS) - VOIP
FALKLAND ISLANDS (MALVINAS) - LAND LINE
FALKLAND ISLANDS (MALVINAS) - CELLULAR/MOBILE
ETHIOPIA - VOIP
ETHIOPIA - LAND LINE
ETHIOPIA - CELLULAR/MOBILE
ESTONIA - VOIP
ESTONIA - LAND LINE
ESTONIA - CELLULAR/MOBILE
ERITREA - VOIP
ERITREA - LAND LINE
ERITREA - CELLULAR/MOBILE
EQUATORIAL GUINEA - VOIP
EQUATORIAL GUINEA - LAND LINE
EQUATORIAL GUINEA - CELLULAR/MOBILE
EL SALVADOR - VOIP
EL SALVADOR - LAND LINE
EL SALVADOR - CELLULAR/MOBILE
EGYPT - VOIP
EGYPT - LAND LINE
EGYPT - CELLULAR/MOBILE
ECUADOR - VOIP
ECUADOR - LAND LINE
ECUADOR - CELLULAR/MOBILE
DOMINICAN REPUBLIC - VOIP
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HEARD ISLAND AND MCDONALD ISLANDS - CELLULAR/MOBILE
HAITI - VOIP
HAITI - LAND LINE
HAITI - CELLULAR/MOBILE
GUYANA - VOIP
GUYANA - LAND LINE
GUYANA - CELLULAR/MOBILE
GUINEA-BISSAU - VOIP
GUINEA-BISSAU - LAND LINE
GUINEA-BISSAU - CELLULAR/MOBILE
GUINEA - VOIP
GUINEA - LAND LINE
GUINEA - CELLULAR/MOBILE
GUERNSEY - VOIP
GUERNSEY - LAND LINE
GUERNSEY - CELLULAR/MOBILE
GUATEMALA - VOIP
GUATEMALA - LAND LINE
GUATEMALA - CELLULAR/MOBILE
GUAM - VOIP
GUAM - LAND LINE
GUAM - CELLULAR/MOBILE
GUADELOUPE - VOIP
GUADELOUPE - LAND LINE
GUADELOUPE - CELLULAR/MOBILE
GRENADA - VOIP
GRENADA - LAND LINE
GRENADA - CELLULAR/MOBILE
GREENLAND - VOIP
GREENLAND - LAND LINE
GREENLAND - CELLULAR/MOBILE
GREECE - VOIP
GREECE - LAND LINE
GREECE - CELLULAR/MOBILE
GIBRALTAR - VOIP
GIBRALTAR - LAND LINE
GIBRALTAR - CELLULAR/MOBILE
GHANA - VOIP
GHANA - LAND LINE
GHANA - CELLULAR/MOBILE
GERMANY - VOIP
GERMANY - LAND LINE
GERMANY - CELLULAR/MOBILE
GEORGIA - VOIP
GEORGIA - LAND LINE
GEORGIA - CELLULAR/MOBILE
GAMBIA - VOIP
GAMBIA - LAND LINE
GAMBIA - CELLULAR/MOBILE
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JERSEY - LAND LINE
JERSEY - CELLULAR/MOBILE
JAPAN - VOIP
JAPAN - LAND LINE
JAPAN - CELLULAR/MOBILE
JAMAICA - VOIP
JAMAICA - LAND LINE
JAMAICA - CELLULAR/MOBILE
ITALY - VOIP
ITALY - LAND LINE
ITALY - CELLULAR/MOBILE
ISRAEL - VOIP
ISRAEL - LAND LINE
ISRAEL - CELLULAR/MOBILE
ISLE OF MAN - VOIP
ISLE OF MAN - LAND LINE
ISLE OF MAN - CELLULAR/MOBILE
IRELAND - VOIP
IRELAND - LAND LINE
IRELAND - CELLULAR/MOBILE
IRAQ - VOIP
IRAQ - LAND LINE
IRAQ - CELLULAR/MOBILE
IRAN, ISLAMIC REPUBLIC OF - VOIP
IRAN, ISLAMIC REPUBLIC OF - LAND LINE
IRAN, ISLAMIC REPUBLIC OF - CELLULAR/MOBILE
INDONESIA - VOIP
INDONESIA - LAND LINE
INDONESIA - CELLULAR/MOBILE
INDIA - VOIP
INDIA - LAND LINE
INDIA - CELLULAR/MOBILE
ICELAND - VOIP
ICELAND - LAND LINE
ICELAND - CELLULAR/MOBILE
HUNGARY - VOIP
HUNGARY - LAND LINE
HUNGARY - CELLULAR/MOBILE
HONG KONG - VOIP
HONG KONG - LAND LINE
HONG KONG - CELLULAR/MOBILE
HONDURAS - VOIP
HONDURAS - LAND LINE
HONDURAS - CELLULAR/MOBILE
HOLY SEE (VATICAN CITY STATE) - VOIP
HOLY SEE (VATICAN CITY STATE) - LAND LINE
HOLY SEE (VATICAN CITY STATE) - CELLULAR/MOBILE
HEARD ISLAND AND MCDONALD ISLANDS - VOIP
HEARD ISLAND AND MCDONALD ISLANDS - LAND LINE
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LITHUANIA - VOIP
LITHUANIA - LAND LINE
LITHUANIA - CELLULAR/MOBILE
LIECHTENSTEIN - VOIP
LIECHTENSTEIN - LAND LINE
LIECHTENSTEIN - CELLULAR/MOBILE
LIBYAN ARAB JAMAHIRIYA - VOIP
LIBYAN ARAB JAMAHIRIYA - LAND LINE
LIBYAN ARAB JAMAHIRIYA - CELLULAR/MOBILE
LIBERIA - VOIP
LIBERIA - LAND LINE
LIBERIA - CELLULAR/MOBILE
LESOTHO - VOIP
LESOTHO - LAND LINE
LESOTHO - CELLULAR/MOBILE
LEBANON - VOIP
LEBANON - LAND LINE
LEBANON - CELLULAR/MOBILE
LATVIA - VOIP
LATVIA - LAND LINE
LATVIA - CELLULAR/MOBILE
LAO PEOPLE'S DEMOCRATIC REPUBLIC - VOIP
LAO PEOPLE'S DEMOCRATIC REPUBLIC - LAND LINE
LAO PEOPLE'S DEMOCRATIC REPUBLIC - CELLULAR/MOBILE
KYRGYZSTAN - VOIP
KYRGYZSTAN - LAND LINE
KYRGYZSTAN - CELLULAR/MOBILE
KUWAIT - VOIP
KUWAIT - LAND LINE
KUWAIT - CELLULAR/MOBILE
KOREA, REPUBLIC OF - VOIP
KOREA, REPUBLIC OF - LAND LINE
KOREA, REPUBLIC OF - CELLULAR/MOBILE
KOREA, DEMOCRATIC PEOPLE'S REPUBLIC OF - VOIP
KOREA, DEMOCRATIC PEOPLE'S REPUBLIC OF - LAND LINE
KOREA, DEMOCRATIC PEOPLE'S REPUBLIC OF - CELLULAR/MOBILE
KIRIBATI - VOIP
KIRIBATI - LAND LINE
KIRIBATI - CELLULAR/MOBILE
KENYA - VOIP
KENYA - LAND LINE
KENYA - CELLULAR/MOBILE
KAZAKHSTAN - VOIP
KAZAKHSTAN - LAND LINE
KAZAKHSTAN - CELLULAR/MOBILE
JORDAN - VOIP
JORDAN - LAND LINE
JORDAN - CELLULAR/MOBILE
JERSEY - VOIP
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MOLDOVA, REPUBLIC OF - CELLULAR/MOBILE
MICRONESIA, FEDERATED STATES OF - VOIP
MICRONESIA, FEDERATED STATES OF - LAND LINE
MICRONESIA, FEDERATED STATES OF - CELLULAR/MOBILE
MEXICO - VOIP
MEXICO - LAND LINE
MEXICO - CELLULAR/MOBILE
MAYOTTE - VOIP
MAYOTTE - LAND LINE
MAYOTTE - CELLULAR/MOBILE
MAURITIUS - VOIP
MAURITIUS - LAND LINE
MAURITIUS - CELLULAR/MOBILE
MAURITANIA - VOIP
MAURITANIA - LAND LINE
MAURITANIA - CELLULAR/MOBILE
MARTINIQUE - VOIP
MARTINIQUE - LAND LINE
MARTINIQUE - CELLULAR/MOBILE
MARSHALL ISLANDS - VOIP
MARSHALL ISLANDS - LAND LINE
MARSHALL ISLANDS - CELLULAR/MOBILE
MALTA - VOIP
MALTA - LAND LINE
MALTA - CELLULAR/MOBILE
MALI - VOIP
MALI - LAND LINE
MALI - CELLULAR/MOBILE
MALDIVES - VOIP
MALDIVES - LAND LINE
MALDIVES - CELLULAR/MOBILE
MALAYSIA - VOIP
MALAYSIA - LAND LINE
MALAYSIA - CELLULAR/MOBILE
MALAWI - VOIP
MALAWI - LAND LINE
MALAWI - CELLULAR/MOBILE
MADAGASCAR - VOIP
MADAGASCAR - LAND LINE
MADAGASCAR - CELLULAR/MOBILE
MACEDONIA, THE FORMER YUGOSLAV REPUBLIC OF - VOIP
MACEDONIA, THE FORMER YUGOSLAV REPUBLIC OF - LAND LINE
MACEDONIA, THE FORMER YUGOSLAV REPUBLIC OF - CELLULAR/MOBILE
MACAO - VOIP
MACAO - LAND LINE
MACAO - CELLULAR/MOBILE
LUXEMBOURG - VOIP
LUXEMBOURG - LAND LINE
LUXEMBOURG - CELLULAR/MOBILE
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NIGERIA - LAND LINE
NIGERIA - CELLULAR/MOBILE
NIGER - VOIP
NIGER - LAND LINE
NIGER - CELLULAR/MOBILE
NICARAGUA - VOIP
NICARAGUA - LAND LINE
NICARAGUA - CELLULAR/MOBILE
NEW ZEALAND - VOIP
NEW ZEALAND - LAND LINE
NEW ZEALAND - CELLULAR/MOBILE
NEW CALEDONIA - VOIP
NEW CALEDONIA - LAND LINE
NEW CALEDONIA - CELLULAR/MOBILE
NETHERLANDS - VOIP
NETHERLANDS - LAND LINE
NETHERLANDS - CELLULAR/MOBILE
NEPAL - VOIP
NEPAL - LAND LINE
NEPAL - CELLULAR/MOBILE
NAURU - VOIP
NAURU - LAND LINE
NAURU - CELLULAR/MOBILE
NAMIBIA - VOIP
NAMIBIA - LAND LINE
NAMIBIA - CELLULAR/MOBILE
MYANMAR - VOIP
MYANMAR - LAND LINE
MYANMAR - CELLULAR/MOBILE
MOZAMBIQUE - VOIP
MOZAMBIQUE - LAND LINE
MOZAMBIQUE - CELLULAR/MOBILE
MOROCCO - VOIP
MOROCCO - LAND LINE
MOROCCO - CELLULAR/MOBILE
MONTSERRAT - VOIP
MONTSERRAT - LAND LINE
MONTSERRAT - CELLULAR/MOBILE
MONTENEGRO - VOIP
MONTENEGRO - LAND LINE
MONTENEGRO - CELLULAR/MOBILE
MONGOLIA - VOIP
MONGOLIA - LAND LINE
MONGOLIA - CELLULAR/MOBILE
MONACO - VOIP
MONACO - LAND LINE
MONACO - CELLULAR/MOBILE
MOLDOVA, REPUBLIC OF - VOIP
MOLDOVA, REPUBLIC OF - LAND LINE

Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur

47060-149885/B pd010

Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No/ N° VME

1000299885 pd01047060-149885

Page 18 of -  de 29



PORTUGAL - VOIP
PORTUGAL - LAND LINE
PORTUGAL - CELLULAR/MOBILE
POLAND - VOIP
POLAND - LAND LINE
POLAND - CELLULAR/MOBILE
PITCAIRN - VOIP
PITCAIRN - LAND LINE
PITCAIRN - CELLULAR/MOBILE
PHILIPPINES - VOIP
PHILIPPINES - LAND LINE
PHILIPPINES - CELLULAR/MOBILE
PERU - VOIP
PERU - LAND LINE
PERU - CELLULAR/MOBILE
PARAGUAY - VOIP
PARAGUAY - LAND LINE
PARAGUAY - CELLULAR/MOBILE
PAPUA NEW GUINEA - VOIP
PAPUA NEW GUINEA - LAND LINE
PAPUA NEW GUINEA - CELLULAR/MOBILE
PANAMA - VOIP
PANAMA - LAND LINE
PANAMA - CELLULAR/MOBILE
PALESTINIAN TERRITORY, OCCUPIED - VOIP
PALESTINIAN TERRITORY, OCCUPIED - LAND LINE
PALESTINIAN TERRITORY, OCCUPIED - CELLULAR/MOBILE
PALAU - VOIP
PALAU - LAND LINE
PALAU - CELLULAR/MOBILE
PAKISTAN - VOIP
PAKISTAN - LAND LINE
PAKISTAN - CELLULAR/MOBILE
OMAN - VOIP
OMAN - LAND LINE
OMAN - CELLULAR/MOBILE
NORWAY - VOIP
NORWAY - LAND LINE
NORWAY - CELLULAR/MOBILE
NORTHERN MARIANA ISLANDS - VOIP
NORTHERN MARIANA ISLANDS - LAND LINE
NORTHERN MARIANA ISLANDS - CELLULAR/MOBILE
NORFOLK ISLAND - VOIP
NORFOLK ISLAND - LAND LINE
NORFOLK ISLAND - CELLULAR/MOBILE
NIUE - VOIP
NIUE - LAND LINE
NIUE - CELLULAR/MOBILE
NIGERIA - VOIP
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SAUDI ARABIA - CELLULAR/MOBILE
SAO TOME AND PRINCIPE - VOIP
SAO TOME AND PRINCIPE - LAND LINE
SAO TOME AND PRINCIPE - CELLULAR/MOBILE
SAN MARINO - VOIP
SAN MARINO - LAND LINE
SAN MARINO - CELLULAR/MOBILE
SAMOA - VOIP
SAMOA - LAND LINE
SAMOA - CELLULAR/MOBILE
SAINT VINCENT AND THE GRENADINES - VOIP
SAINT VINCENT AND THE GRENADINES - LAND LINE
SAINT VINCENT AND THE GRENADINES - CELLULAR/MOBILE
SAINT PIERRE AND MIQUELON - VOIP
SAINT PIERRE AND MIQUELON - LAND LINE
SAINT PIERRE AND MIQUELON - CELLULAR/MOBILE
SAINT MARTIN (FRENCH PART) - VOIP
SAINT MARTIN (FRENCH PART) - LAND LINE
SAINT MARTIN (FRENCH PART) - CELLULAR/MOBILE
SAINT LUCIA - VOIP
SAINT LUCIA - LAND LINE
SAINT LUCIA - CELLULAR/MOBILE
SAINT KITTS AND NEVIS - VOIP
SAINT KITTS AND NEVIS - LAND LINE
SAINT KITTS AND NEVIS - CELLULAR/MOBILE
SAINT HELENA, ASCENSION AND TRISTAN DA CUNHA - VOIP
SAINT HELENA, ASCENSION AND TRISTAN DA CUNHA - LAND LINE
SAINT HELENA, ASCENSION AND TRISTAN DA CUNHA - CELLULAR/MOBILE
SAINT BARTHELEMY - VOIP
SAINT BARTHELEMY - LAND LINE
SAINT BARTHELEMY - CELLULAR/MOBILE
RWANDA - VOIP
RWANDA - LAND LINE
RWANDA - CELLULAR/MOBILE
RUSSIAN FEDERATION - VOIP
RUSSIAN FEDERATION - LAND LINE
RUSSIAN FEDERATION - CELLULAR/MOBILE
ROMANIA - VOIP
ROMANIA - LAND LINE
ROMANIA - CELLULAR/MOBILE
REUNION - VOIP
REUNION - LAND LINE
REUNION - CELLULAR/MOBILE
QATAR - VOIP
QATAR - LAND LINE
QATAR - CELLULAR/MOBILE
PUERTO RICO - VOIP
PUERTO RICO - LAND LINE
PUERTO RICO - CELLULAR/MOBILE
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SURINAME - LAND LINE
SURINAME - CELLULAR/MOBILE
SUDAN - VOIP
SUDAN - LAND LINE
SUDAN - CELLULAR/MOBILE
SRI LANKA - VOIP
SRI LANKA - LAND LINE
SRI LANKA - CELLULAR/MOBILE
SPAIN - VOIP
SPAIN - LAND LINE
SPAIN - CELLULAR/MOBILE
SOUTH GEORGIA AND THE SOUTH SANDWICH ISLANDS - VOIP
SOUTH GEORGIA AND THE SOUTH SANDWICH ISLANDS - LAND LINE
SOUTH GEORGIA AND THE SOUTH SANDWICH ISLANDS - CELLULAR/MOBILE
SOUTH AFRICA - VOIP
SOUTH AFRICA - LAND LINE
SOUTH AFRICA - CELLULAR/MOBILE
SOMALIA - VOIP
SOMALIA - LAND LINE
SOMALIA - CELLULAR/MOBILE
SOLOMON ISLANDS - VOIP
SOLOMON ISLANDS - LAND LINE
SOLOMON ISLANDS - CELLULAR/MOBILE
SLOVENIA - VOIP
SLOVENIA - LAND LINE
SLOVENIA - CELLULAR/MOBILE
SLOVAKIA - VOIP
SLOVAKIA - LAND LINE
SLOVAKIA - CELLULAR/MOBILE
SINT MAARTEN (DUTCH PART) - VOIP
SINT MAARTEN (DUTCH PART) - LAND LINE
SINT MAARTEN (DUTCH PART) - CELLULAR/MOBILE
SINGAPORE - VOIP
SINGAPORE - LAND LINE
SINGAPORE - CELLULAR/MOBILE
SIERRA LEONE - VOIP
SIERRA LEONE - LAND LINE
SIERRA LEONE - CELLULAR/MOBILE
SEYCHELLES - VOIP
SEYCHELLES - LAND LINE
SEYCHELLES - CELLULAR/MOBILE
SERBIA - VOIP
SERBIA - LAND LINE
SERBIA - CELLULAR/MOBILE
SENEGAL - VOIP
SENEGAL - LAND LINE
SENEGAL - CELLULAR/MOBILE
SAUDI ARABIA - VOIP
SAUDI ARABIA - LAND LINE
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TURKEY - VOIP
TURKEY - LAND LINE
TURKEY - CELLULAR/MOBILE
TUNISIA - VOIP
TUNISIA - LAND LINE
TUNISIA - CELLULAR/MOBILE
TRINIDAD AND TOBAGO - VOIP
TRINIDAD AND TOBAGO - LAND LINE
TRINIDAD AND TOBAGO - CELLULAR/MOBILE
TONGA - VOIP
TONGA - LAND LINE
TONGA - CELLULAR/MOBILE
TOKELAU - VOIP
TOKELAU - LAND LINE
TOKELAU - CELLULAR/MOBILE
TOGO - VOIP
TOGO - LAND LINE
TOGO - CELLULAR/MOBILE
TIMOR-LESTE - VOIP
TIMOR-LESTE - LAND LINE
TIMOR-LESTE - CELLULAR/MOBILE
THAILAND - VOIP
THAILAND - LAND LINE
THAILAND - CELLULAR/MOBILE
TANZANIA, UNITED REPUBLIC OF - VOIP
TANZANIA, UNITED REPUBLIC OF - LAND LINE
TANZANIA, UNITED REPUBLIC OF - CELLULAR/MOBILE
TAJIKISTAN - VOIP
TAJIKISTAN - LAND LINE
TAJIKISTAN - CELLULAR/MOBILE
TAIWAN, PROVINCE OF CHINA - VOIP
TAIWAN, PROVINCE OF CHINA - LAND LINE
TAIWAN, PROVINCE OF CHINA - CELLULAR/MOBILE
SYRIAN ARAB REPUBLIC - VOIP
SYRIAN ARAB REPUBLIC - LAND LINE
SYRIAN ARAB REPUBLIC - CELLULAR/MOBILE
SWITZERLAND - VOIP
SWITZERLAND - LAND LINE
SWITZERLAND - CELLULAR/MOBILE
SWEDEN - VOIP
SWEDEN - LAND LINE
SWEDEN - CELLULAR/MOBILE
SWAZILAND - VOIP
SWAZILAND - LAND LINE
SWAZILAND - CELLULAR/MOBILE
SVALBARD AND JAN MAYEN - VOIP
SVALBARD AND JAN MAYEN - LAND LINE
SVALBARD AND JAN MAYEN - CELLULAR/MOBILE
SURINAME - VOIP
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VIRGIN ISLANDS, U.S. - CELLULAR/MOBILE
VIRGIN ISLANDS, BRITISH - VOIP
VIRGIN ISLANDS, BRITISH - LAND LINE
VIRGIN ISLANDS, BRITISH - CELLULAR/MOBILE
VIET NAM - VOIP
VIET NAM - LAND LINE
VIET NAM - CELLULAR/MOBILE
VENEZUELA, BOLIVARIAN REPUBLIC OF - VOIP
VENEZUELA, BOLIVARIAN REPUBLIC OF - LAND LINE
VENEZUELA, BOLIVARIAN REPUBLIC OF - CELLULAR/MOBILE
VATICAN CITY STATE - VOIP
VATICAN CITY STATE - LAND LINE
VATICAN CITY STATE - CELLULAR/MOBILE
VANUATU - VOIP
VANUATU - LAND LINE
VANUATU - CELLULAR/MOBILE
UZBEKISTAN - VOIP
UZBEKISTAN - LAND LINE
UZBEKISTAN - CELLULAR/MOBILE
URUGUAY - VOIP
URUGUAY - LAND LINE
URUGUAY - CELLULAR/MOBILE
UNITED STATES MINOR OUTLYING ISLANDS - VOIP
UNITED STATES MINOR OUTLYING ISLANDS - LAND LINE
UNITED STATES MINOR OUTLYING ISLANDS - CELLULAR/MOBILE
UNITED STATES - VOIP
UNITED STATES - LAND LINE
UNITED STATES - CELLULAR/MOBILE
UNITED KINGDOM - VOIP
UNITED KINGDOM - LAND LINE
UNITED KINGDOM - CELLULAR/MOBILE
UNITED ARAB EMIRATES - VOIP
UNITED ARAB EMIRATES - LAND LINE
UNITED ARAB EMIRATES - CELLULAR/MOBILE
UKRAINE - VOIP
UKRAINE - LAND LINE
UKRAINE - CELLULAR/MOBILE
UGANDA - VOIP
UGANDA - LAND LINE
UGANDA - CELLULAR/MOBILE
TUVALU - VOIP
TUVALU - LAND LINE
TUVALU - CELLULAR/MOBILE
TURKS AND CAICOS ISLANDS - VOIP
TURKS AND CAICOS ISLANDS - LAND LINE
TURKS AND CAICOS ISLANDS - CELLULAR/MOBILE
TURKMENISTAN - VOIP
TURKMENISTAN - LAND LINE
TURKMENISTAN - CELLULAR/MOBILE
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ZIMBABWE - VOIP
ZIMBABWE - LAND LINE
ZIMBABWE - CELLULAR/MOBILE
ZAMBIA - VOIP
ZAMBIA - LAND LINE
ZAMBIA - CELLULAR/MOBILE
YEMEN - VOIP
YEMEN - LAND LINE
YEMEN - CELLULAR/MOBILE
WESTERN SAHARA - VOIP
WESTERN SAHARA - LAND LINE
WESTERN SAHARA - CELLULAR/MOBILE
WALLIS AND FUTUNA - VOIP
WALLIS AND FUTUNA - LAND LINE
WALLIS AND FUTUNA - CELLULAR/MOBILE
VIRGIN ISLANDS, U.S. - VOIP
VIRGIN ISLANDS, U.S. - LAND LINE

BOLIVIA, PLURINATIONAL STATE OF
BHUTAN
BERMUDA
BENIN
BELIZE
BELGIUM
BELARUS
BARBADOS
BANGLADESH
BAHRAIN
BAHAMAS
AZERBAIJAN
AUSTRIA
AUSTRALIA
ARUBA
ARMENIA
ARGENTINA
ANTIGUA AND BARBUDA
ANTARCTICA
ANGUILLA
ANGOLA
ANDORRA
AMERICAN SAMOA
ALGERIA
ALBANIA
ALAND ISLANDS
AFGHANISTAN

Selected Country (POSTAL DATA)
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FRANCE
FINLAND
FIJI
FAROE ISLANDS
FALKLAND ISLANDS (MALVINAS)
ETHIOPIA
ESTONIA
ERITREA
EQUATORIAL GUINEA
EL SALVADOR
EGYPT
ECUADOR
DOMINICAN REPUBLIC
DOMINICA
DJIBOUTI
DENMARK
CZECH REPUBLIC
CYPRUS
CURACAO
CUBA
CROATIA
COTE D'IVOIRE
COSTA RICA
COOK ISLANDS
CONGO, THE DEMOCRATIC REPUBLIC OF THE
CONGO
COMOROS
COLOMBIA
COCOS (KEELING) ISLANDS
CHRISTMAS ISLAND
CHINA
CHILE
CHAD
CENTRAL AFRICAN REPUBLIC
CAYMAN ISLANDS
CAPE VERDE
CANADA
CAMEROON
CAMBODIA
BURUNDI
BURKINA FASO
BULGARIA
BRUNEI DARUSSALAM
BRITISH INDIAN OCEAN TERRITORY
BRAZIL
BOUVET ISLAND
BOTSWANA
BOSNIA AND HERZEGOVINA
BONAIRE, SAINT EUSTATIUS AND SABA
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LESOTHO
LEBANON
LATVIA
LAO PEOPLE'S DEMOCRATIC REPUBLIC
KYRGYZSTAN
KUWAIT
KOREA, REPUBLIC OF
KOREA, DEMOCRATIC PEOPLE'S REPUBLIC OF
KIRIBATI
KENYA
KAZAKHSTAN
JORDAN
JERSEY
JAPAN
JAMAICA
ITALY
ISRAEL
ISLE OF MAN
IRELAND
IRAQ
IRAN, ISLAMIC REPUBLIC OF
INDONESIA
INDIA
ICELAND
HUNGARY
HONG KONG
HONDURAS
HOLY SEE (VATICAN CITY STATE)
HEARD ISLAND AND MCDONALD ISLANDS
HAITI
GUYANA
GUINEA-BISSAU
GUINEA
GUERNSEY
GUATEMALA
GUAM
GUADELOUPE
GRENADA
GREENLAND
GREECE
GIBRALTAR
GHANA
GERMANY
GEORGIA
GAMBIA
GABON
FRENCH SOUTHERN TERRITORIES
FRENCH POLYNESIA
FRENCH GUIANA
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PERU
PARAGUAY
PAPUA NEW GUINEA
PANAMA
PALESTINIAN TERRITORY, OCCUPIED
PALAU
PAKISTAN
OMAN
NORWAY
NORTHERN MARIANA ISLANDS
NORFOLK ISLAND
NIUE
NIGERIA
NIGER
NICARAGUA
NEW ZEALAND
NEW CALEDONIA
NETHERLANDS
NEPAL
NAURU
NAMIBIA
MYANMAR
MOZAMBIQUE
MOROCCO
MONTSERRAT
MONTENEGRO
MONGOLIA
MONACO
MOLDOVA, REPUBLIC OF
MICRONESIA, FEDERATED STATES OF
MEXICO
MAYOTTE
MAURITIUS
MAURITANIA
MARTINIQUE
MARSHALL ISLANDS
MALTA
MALI
MALDIVES
MALAYSIA
MALAWI
MADAGASCAR
MACEDONIA, THE FORMER YUGOSLAV REPUBLIC OF
MACAO
LUXEMBOURG
LITHUANIA
LIECHTENSTEIN
LIBYAN ARAB JAMAHIRIYA
LIBERIA
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TOKELAU
TOGO
TIMOR-LESTE
THAILAND
TANZANIA, UNITED REPUBLIC OF
TAJIKISTAN
TAIWAN, PROVINCE OF CHINA
SYRIAN ARAB REPUBLIC
SWITZERLAND
SWEDEN
SWAZILAND
SVALBARD AND JAN MAYEN
SURINAME
SUDAN
SRI LANKA
SPAIN
SOUTH GEORGIA AND THE SOUTH SANDWICH ISLANDS
SOUTH AFRICA
SOMALIA
SOLOMON ISLANDS
SLOVENIA
SLOVAKIA
SINT MAARTEN (DUTCH PART)
SINGAPORE
SIERRA LEONE
SEYCHELLES
SERBIA
SENEGAL
SAUDI ARABIA
SAO TOME AND PRINCIPE
SAN MARINO
SAMOA
SAINT VINCENT AND THE GRENADINES
SAINT PIERRE AND MIQUELON
SAINT MARTIN (FRENCH PART)
SAINT LUCIA
SAINT KITTS AND NEVIS
SAINT HELENA, ASCENSION AND TRISTAN DA CUNHA
SAINT BARTHELEMY
RWANDA
RUSSIAN FEDERATION
ROMANIA
REUNION
QATAR
PUERTO RICO
PORTUGAL
POLAND
PITCAIRN
PHILIPPINES
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ZIMBABWE
ZAMBIA
YEMEN
WESTERN SAHARA
WALLIS AND FUTUNA
VIRGIN ISLANDS, U.S.
VIRGIN ISLANDS, BRITISH
VIET NAM
VENEZUELA, BOLIVARIAN REPUBLIC OF
VATICAN CITY STATE
VANUATU
UZBEKISTAN
URUGUAY
UNITED STATES MINOR OUTLYING ISLANDS
UNITED STATES
UNITED KINGDOM
UNITED ARAB EMIRATES
UKRAINE
UGANDA
TUVALU
TURKS AND CAICOS ISLANDS
TURKMENISTAN
TURKEY
TUNISIA
TRINIDAD AND TOBAGO
TONGA
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