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SOLICITATION AMENDMENT 010 

This solicitation amendment is raised to: 

1.  Address the following clarification questions submitted by potential bidders; and 

2.  Modify the RFP if necessary.         

1. CLARIFICATION QUESTIONS AND ANSWERS

PW
# RFP Ref. Title/Topic CQ# Clarification Question CR# 

91 RFP, Section 
5,
Certifications

Item 5.7, OEM 
Certification,
part a) 

10.1 The above section states 
the Bidders must provide 
signed OEM Certification 
Forms for every item of 
hardware proposed 
where the bidder is not 
the OEM. This is not an 
issue for the major 
components of the 
kiosk. However for 
products that are readily 
available on the market 
and are procured from 
distributors/resellers it 
would be impossible to 
obtain the OEM 
certifications. Please 
confirm that the OEM 
certifications are only 
required for the following 
major components: 
Iris Camera, Touch 
Screen, Receipt 
Printers, Document 
and Card Reader. 

10.1 Please note that for the 
purpose of Bid 
Solicitation 47054-
124625/A, and with 
respect to the Kiosk 
components identified in 
the Statement of Work, 
General Project 
Requirements 6 m) i), the 
OEM certification must 
only be provided for 
the Enclosure, Iris 
Camera, Touch Screen, 
Receipt Printer, as well 
as the Document and 
Card Reader.   

92 Software
Source Code 

10.2 Please confirm that 
notwithstanding 
Supplemental General 
Condition 4006 (2010-
08-16), the vendor is not 
required to provide any 
software source code 
except that the vendor 
may elect to provide 
KMS software source 
code. 

10.2 The vendor is required to 
deliver the source code 
as stated in the SOW. 
Please see various 
sections of the SOW 
such as: 
-Section 20. Training  
v)  database schema, 
jobs and triggers (with 
source code); 

- PoP testing: e. Sample 
Java source code 
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# RFP Ref. Title/Topic CQ# Clarification Question CR# 

suitable for testing all 
components 

Additional points are 
rewarded if vendor meets 
R78 requirement 
R78- Desirable Solution 
Features - Kiosk 
Monitoring 
System(KMS)source 
code The KMS source 
code should be 
modifiable by the Client. 

93 Annex A, 
Statement of 
Work, 
Section 24 

10.3 The SOW describes the 
installation, integration, 
availability level and 
acceptance test 
requirements for the 
kiosks. There is no 
description of the 
vendor's roles and 
responsibilities for 
installing the Enrollment 
Centre cameras. Are 
vendors expected to 
install the Enrollment 
Centre cameras? If yes, 
please describe the 
installation, integration, 
availability level and 
acceptance test 
requirements for the 
Enrollment Centre (EC) 
Iris cameras. 

10.3 Client will do the 
installation of the camera 
at the EC’s. 
Camera will be tested 
during the Proof Of 
Proposal. 
Bidder must supply all 
mounting hardware 
(bolts, plates, arms, etc.) 
and instructions needed 
by client staff. 

94 Enrollment
Centre
Camera 
removal. 

10.4 The RFP makes 
clear that legacy 
kiosks are to be 
removed. Is there 
any equipment to be 
removed form the 
Enrollment Centres 
by the successful 
bidder, and if so, 
please describe the 
equipment to be 
removed (eg 
dimensions, weight), 
and it's intended 

10.4 Only the kiosks need to 
be removed. The EC 
cameras are the Client’s 
responsibility.
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# RFP Ref. Title/Topic CQ# Clarification Question CR# 

disposition.
95 Annex A, 

Statement of 
Work 

Section 2, 
Background 
and Appendix 
B to Annex A, 
Delivery
Locations and 
Deliverables  

10.5 The RFP states that there 
are currently 68 kiosks 
installed and that the 
intent is to replace them 
all.   Are vendors 
expected to remove and 
dispose 
of all 68 kiosks as part of 
the SOW.   Please 
confirm the expected 
schedule 
for removal is consistent 
with the timelines in the 
RFP.

10.5 Appendix B to Annex A, 
has the number of kiosk 
and the current locations 
for the initial purchase. 
 Removal of the old kiosk 
must be coordinated with 
the installation of the new 
ones. 

96 Attachment C 
to Part 4, 
Rated
Requirements 

R51
Extensibility
API

10.6 The vendor's solution will 
be awarded 30 points if 
the proposed KMS 
provides a Java API and 
developer?s guide, for 
controlling its 
email//texting/paging,
grouping and reporting 
components. 

10.6 All of the available 
functionality. 
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2. MODIFICATIONS : 

No modifications to report.  


