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Gatineau, Québec K1A 0S5
Bid Fax: (819) 997-9776

RETOURNER LES SOUMISSIONS À:
RETURN BIDS TO:
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Proposal To:  Public Works and Government 
Services Canada

Comments - Commentaires
This document contains a Security Requirement

Vendor/Firm Name and Address

Issuing Office - Bureau de distribution

Business Management and Consulting Services Division / 
Division des services de gestion des affaires et de 
consultation
11 Laurier St. / 11, rue Laurier
10C1, Place du Portage
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Proposition aux:  Travaux Publics et Services 
Gouvernementaux Canada
Nous offrons par la présente de vendre à Sa Majesté la
Reine du chef du Canada, aux conditions énoncées ou
incluses par référence dans la présente et aux annexes
ci-jointes, les biens, services et construction énumérés
ici sur toute feuille ci-annexée, au(x) prix indiqué(s).

We hereby offer to sell to Her Majesty the Queen in right
of Canada, in accordance with the terms and conditions
set out herein, referred to herein or attached hereto, the
goods, services, and construction listed herein and on any
attached sheets at the price(s) set out therefor.
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fournisseur/de l'entrepreneur

GETS Reference No. - N° de référence de SEAG

Buyer Id - Id de l'acheteur
410zg

Date 
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Signature Date

Name and title of person authorized to sign on behalf of Vendor/Firm
(type or print)
Nom et titre de la personne autorisée à signer au nom du fournisseur/
de l'entrepreneur (taper ou écrire en caractères d'imprimerie)
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Instructions:  See Herein

See Herein
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PART 1 - GENERAL INFORMATION

1. Introduction

The bid solicitation is divided into seven parts plus attachments and annexes, as follows:
 
Part 1 General Information: provides a general description of the requirement;

Part 2 Bidder Instructions: provides the instructions, clauses and conditions applicable to the bid
solicitation ;

Part 3 Bid Preparation Instructions: provides bidders with instructions on how to prepare their bid;

Part 4 Evaluation Procedures and Basis of Selection: indicates how the evaluation will be conducted, the
evaluation criteria that must be addressed in the bid, and the basis of selection;

Part 5 Certifications: includes the certifications to be provided;

Part 6 Security and Financial Requirements:  includes specific requirements that must be addressed by
bidders; and

Part 7 Resulting Contract Clauses: includes the clauses and conditions that will apply to any resulting
contract.

The Attachments include Pricing Schedule, Technical Criteria and Certifications Precedent to Contract
Award.   

The Annexes include the Statement of Work, Basis of Payment and Security Requirements Check List. 

2. Summary 

2.1 The Department of Public Works and Government Services Canada (PWGSC) on behalf of the
Receiver General for Canada requires a formal arrangement with a single service provider for incoming
Electronic Fund Transfer Service (EFT). This service is to cover payments made to the government by
direct deposit and wire transfer that are denominated in Canadian dollars. 

Currently, fifty-four (54) federal government departments and agencies, representing a total of eighty-eight
(88) departmental offices accept direct deposits and wire transfers.

The period of any resulting contract will be for three years from date of contract, with an irrevocable option
to extend the period of the Contract by two (2) additional one (1) year period plus a six (6) months
transition under the same terms and conditions.

2.2 There is a security requirement associated with this requirement.  For additional information,
consult Part 6 - Security, Financial and Other Requirements, and Part 7 - Resulting Contract Clauses.
Bidders should consult the Security Requirements for PWGSC Bid Solicitations - Information for PWGSC
Contracting Officers (http://www.tpsgc-pwgsc.gc.ca/app-acq/lc-pl/lc-pl-eng.html#a31) document on the 
Departmental Standard Procurement Documents Web Site.

Bidders who currently do not meet the facility security clearance requirements and (or) personnel security
clearance are advised to initiate the security clearance process immediately by requesting sponsorship
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from the Contracting Authority. For any inquiries concerning any security requirements, bidders should
contact CISD at 1-866-368-4646, or (613) 948-4176 in the National Capital Region (NCR), CISD Website:
http://ssi-iss.tpsgc-pwgsc.gc.ca/.

3. Debriefings

After contract award, bidders may request a debriefing on the results of the bid solicitation process.
Bidders should make the request to the Contracting Authority within 15 working days of receipt of the
results of the bid solicitation process. The debriefing may be in writing, by telephone or in person. 
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PART 2 - BIDDER INSTRUCTIONS

1. Standard Instructions, Clauses and Conditions

All instructions, clauses and conditions identified in the bid solicitation by number, date and title are set out
in the Standard Acquisition Clauses and Conditions Manual
(https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual)
issued by Public Works and Government Services Canada. 

Bidders who submit a bid agree to be bound by the instructions, clauses and conditions of the bid
solicitation and accept the clauses and conditions of the resulting contract.

The 2003 (2012-11-19), Standard Instructions - Goods or Services - Competitive Requirements, are
incorporated by reference into and form part of the bid solicitation.

Subsection 5.4 of 2003, Standard Instructions - Goods or Services - Competitive Requirements, is
amended as follows: 

Delete: sixty (60) days
Insert: one hundred twenty (120) calendar days. 

1.1 SACC Manual Clauses

A7035T(2007-05-25), List of Proposed Subcontractors 

2. Submission of Bids

Bids must be submitted only to Public Works and Government Services Canada (PWGSC) Bid Receiving
Unit by the date, time and place indicated on page 1 of the bid solicitation.  Bids transmitted to PWGSC by
electronic mail will not be accepted.

Due to the nature of the bid solicitation, bids transmitted by facsimile to PWGSC will not be accepted.

3. Enquiries - Bid Solicitation

All enquiries must be submitted in writing to the Contracting Authority no later than ten (10) calendar days
before the bid closing date.  Enquiries received after that time may not be answered.

Bidders should reference as accurately as possible the numbered item of the bid solicitation to which the
enquiry relates.  Care should be taken by bidders to explain each question in sufficient detail in order to
enable Canada to provide an accurate answer.  Technical enquiries that are of a proprietary nature must
be clearly marked "proprietary" at each relevant item.  Items identified as “proprietary” will be treated as
such except where Canada determines that the enquiry is not of a proprietary nature.  Canada may edit
the questions or may request that the Bidder do so, so that the proprietary nature of the question is
eliminated, and the enquiry can be answered with copies to all bidders.  Enquiries not submitted in a form
that can be distributed to all bidders may not be answered by Canada.

4. Applicable Laws

Any resulting contract must be interpreted and governed, and the relations between the parties
determined, by the laws in force in Ontario. 
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Bidders may, at their discretion, substitute the applicable laws of a Canadian province or territory of their
choice without affecting the validity of their bid, by deleting the name of the Canadian province or territory
specified and inserting the name of the Canadian province or territory of their choice.  If no change is
made, it acknowledges that the applicable laws specified are acceptable to the bidders.

5. Basis for Canada's Ownership of Intellectual Property 

Public Works and Government Services Canada has determined that any intellectual property rights
arising from the performance of the Work under the resulting contract will belong to Canada, on the
following grounds:

where the material developed or produced consists of material subject to copyright, with the exception of
computer software and all documentation pertaining to that software.
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PART 3 - BID PREPARATION INSTRUCTIONS 

1. Bid Preparation Instructions

Canada requests that bidders provide their bid in separately bound sections as follows:

Section I: Technical Bid (4 hard copies);
Section II: Financial Bid (2 hard copies); and
Section III: Certifications and related documentation (1 hard copie).

Prices must appear in the financial bid only.  No prices must be indicated in any other section of the bid.

Canada requests that bidders follow the format instructions described below in the preparation of their bid:

(a) use 8.5 x 11 inch (216 mm x 279 mm) paper; and
(b) use a numbering system that corresponds to the bid solicitation.

In April 2006, Canada issued a policy directing federal departments and agencies to take the necessary
steps to incorporate environmental considerations into the procurement process on Policy on Green
Procurement.
 
To assist Canada in reaching its objectives, bidders should:

1) use paper containing fibre certified as originating from a sustainably-managed forest and
containing minimum 30% recycled content; and

2) use an environmentally-preferable format including black and white printing instead of colour
printing, printing double sided/duplex, using staples or clips instead of cerlox, duotangs or
binders.

 
Section I: Technical Bid

In their technical bid, bidders should demonstrate their understanding of the requirements contained in the
bid solicitation and explain how they will meet these requirements. Bidders should demonstrate their
capability and describe their approach in a thorough, concise and clear manner for carrying out the work.

The technical bid should address clearly and in sufficient depth the points that are subject to the
evaluation criteria against which the bid will be evaluated. Simply repeating the statement contained in the
bid solicitation is not sufficient. In order to facilitate the evaluation of the bid, Canada requests that bidders
address and present topics in the order of the evaluation criteria under the same headings. To avoid
duplication, bidders may refer to different sections of their bids by identifying the specific paragraph and
page number where the subject topic has already been addressed.

Section II: Financial Bid 

1.1 Bidders must submit their financial bid in Canadian funds and in accordance with the pricing
schedule detailed in Attachment 1 to Part 3.  The total amount of Applicable Taxes must be shown
separately.

1.2  Bidders must submit their prices and rates FOB destination; Canadian customs duties and excise
taxes included, as applicable; and Applicable Taxes excluded.
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1.3 When preparing their financial bid, bidders should review the basis of payment in Annex B and
clause 1.2, Financial Evaluation, of Part 4.

1.4 Bidders should include the following information in their financial bid:

1. Their legal name;
2. Their Procurement Business Number (PBN); and
3. The name of the contact person (including this person’s mailing address, phone and facsimile

numbers and email address) authorized by the Bidder to enter into communications with
Canada with regards to:
a. their bid; and
b. any contract that may result from their bid.

1.5 SACC Manual Clauses

C3011T(2010-01-11), Exchange Rate Fluctuation 

Section III: Certifications

Bidders should provide the certifications required under Part 5 and the related documentation in Section III
of their bid.
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ATTACHMENT 1 to PART 3 
PRICING SCHEDULE

The Bidder should complete this pricing schedule and include it in its financial bid once completed. As a
minimum, the Bidder must respond to this pricing schedule by including in its financial bid for each of the
periods specified below its quoted firm all inclusive fee (in Cdn $) for each of the categories identified.

The inclusion of volumetric data in this document does not represent a commitment by Canada that
Canada’s future usage of the services described in the bid solicitation will be consistent with this data. 

The only categories of fees that may be proposed are:

A. EFT per Transaction Fee;
B. One-Time Departmental Office Setup Fee;
C. Monthly Departmental Online User Access Fee;
D. Collateral Charges on Transactions Equal or Greater than $50 M.

Note: All other costs to the bidder must be recovered in the above fees.
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PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION 

1. Evaluation Procedures 

(a) Bids will be assessed in accordance with the entire requirement of the bid solicitation including the
technical evaluation criteria.

(b) An evaluation team composed of representatives of Canada will evaluate the bids.

1.1 Technical Evaluation

1.1.1 Mandatory Technical Criteria 

Refer to Attachment 1 to Part 4.

1.2 Financial Evaluation

1.2.1  The volumetric data included in the pricing schedule detailed in Attachment 1 to Part 3 are
provided for bid evaluated price determination purposes only.  They are not to be considered as a contract
guarantee.

1.2.2      For bid evaluation and contractor(s) selection purposes only,  the evaluated price of a bid will be
determined in accordance with the Pricing Schedule detailed in Attachment 1 to Part 3.

2. Basis of Selection
  
2.1 Basis of Selection - Lowest Evaluated Price

A bid must comply with the requirements of the bid solicitation and meet all mandatory evaluation criteria
to be declared responsive.  

The responsive bid with the lowest evaluated price will be recommended for award of a contract.
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ATTACHMENT 1 to PART 4
TECHNICAL CRITERIA

1.1.1  Mandatory Technical Criterion

The bid must meet the mandatory technical criterion specified below.  The Bidder must provide the
necessary documentation to support compliance with this requirement.  

Bids which fail to meet the mandatory technical criterion will be declared non-responsive.  

The Bidder should furnish proof of CPA
LVTS membership such as a
membership certificate, membership
number or letter of acceptance from the
CPA.

The Bidder should provide the necessary
documentation to support compliance.

At solicitation’s closing date, the Bidder must be
a Canadian Payment Association (CPA) Large
Value Transfer System (LVTS) participant. 

MT1
Bid Preparation InstructionsMandatory Technical CriterionNumber

 Mandatory Technical Criteria (MT)

  For the purpose of  the mandatory technical criterion specified below, the experience of the Bidder  will be           
  considered.

  

Page 18 of -  de 65



PART 5 - CERTIFICATIONS

Bidders must provide the required certifications and related documentation to be awarded a contract.
Canada will declare a bid non-responsive if the required certifications and related documentation are not
completed and submitted as requested.  Bidders should provide the required certifications and related
documentation in Section III of their bid.

Compliance with the certifications bidders provide to Canada is subject to verification by Canada during
the bid evaluation period (before award of a contract) and after award of a contract.  The Contracting
Authority will have the right to ask for additional information to verify bidders' compliance with the
certifications before award of a contract.  The bid will be declared non-responsive if any certification made
by the Bidder is untrue, whether made knowingly or unknowingly.  Failure to comply with the certifications,
to provide the related documentation or to comply with the request of the Contracting Authority for
additional information will also render the bid non-responsive.

1. Certifications Precedent to Contract Award

1.1 Code of Conduct and Certifications - Related Documentation

By submitting a bid, the Bidder certifies as per section 01 of Standard Instructions 2003, for himself and
his affiliates, to be in compliance with the Code of Conduct and Certifications clause of the Standard
instructions. The related documentation there in required will help Canada in confirming that the
certifications are true. 

1.2. Additional Certifications Precedent to Contract Award

The certifications included in Attachment 1 to Part 5, Certifications Precedent to Contract Award, should
be completed and submitted with the bid, but may be submitted afterwards.  If any of these required
certifications is not completed and submitted as requested, the Contracting Authority will so inform the
Bidder and provide the Bidder with a time frame within which to meet the requirement.  Failure to comply
with the request of the Contracting Authority and meet the requirement within that time period will render
the bid non-responsive.

Page 19 of -  de 65



ATTACHMENT 1 to PART 5
CERTIFICATIONS PRECEDENT TO CONTRACT AWARD

 
1.1 Federal Contractors Program

1.1.1 Federal Contractors Program - $200,000 or more

1. The Federal Contractors Program (FCP) requires that some suppliers, including a supplier who is a
member of a joint venture, bidding for federal government contracts, valued at $200,000 or more
(including Applicable Taxes), make a formal commitment to implement employment equity.  This is a
condition precedent to contract award. If the Bidder is subject to the FCP or, if the Bidder is a joint
venture and if any of the members of the joint venture is subject to the FCP, evidence of the
commitment made by the Bidder or by each member of the joint venture who is subject to the FCP
must be provided by the Bidder before the award of any contract resulting from the bid solicitation.

Suppliers who have been declared ineligible contractors by Human Resources and Skills
Development Canada (HRSDC) are no longer eligible to receive government contracts over the
threshold for solicitation of bids as set out in the Government Contracts Regulations.  Suppliers may
be declared ineligible contractors either, as a result of a finding of non-compliance by HRSDC, or,  
following their voluntary withdrawal from the FCP for a reason other than the reduction of their
workforce to less than 100 employees.  Any bids from ineligible contractors, including a bid from a
joint venture that has a member who is an ineligible contractor, will be declared non-responsive.

2. The Bidder or, if the Bidder is a joint venture, any of the members of the joint venture who does not fall
within the exceptions enumerated in 3.a or b below or does not have a valid certificate number
confirming its adherence to the FCP must fax (819-953- 8768) a copy of the signed form LAB 1168,
Certificate of Commitment to Implement Employment Equity, to the Labour Branch of HRSDC.

3.   The Bidder or, if the Bidder is a joint venture, the member of the joint venture certifies its status with
the FCP, as follows:

       The Bidder or the member of the joint venture

a. (    ) is not subject to the FCP, having a workforce of less than 100 permanent full-time,
permanent part-time and/or temporary employees having worked 12 weeks or more in Canada;

b. (    ) is not subject to the FCP, being a regulated employer under the Employment Equity Act,
S.C. 1995, c. 44;

c. (    ) is subject to the requirements of the FCP, having a workforce of 100 or more permanent
full-time, permanent part-time and/or temporary employees having worked 12 weeks or more in
Canada, but has not previously obtained a certificate number from HRSDC (having not bid on
requirements of $200,000 (including Applicable Taxes) or more), in which case a duly signed
certificate of commitment is attached;

d. (    ) is subject to the FCP, has not been declared an ineligible contractor by HRSDC, and has a
valid certificate number as follows: _______ .

Further information on the FCP is available on the HRSDC Web site.
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1.2 Former Public Servants Certification

Contracts with former public servants (FPS) in receipt of a pension or of a lump sum payment must bear
the closest public scrutiny and reflect fairness in spending public funds. In order to comply with Treasury
Board policies and directives on contracts with FPS, bidders must provide the information required below.

Definitions
 
For the purposes of this clause,

"former public servant"  is any former member of a department as defined in the Financial Administration
Act, R.S. , 1985, c. F-11, a former member of the Canadian Armed Forces or a former member of the
Royal Canadian Mounted Police.  A former public servant may be:

a) an individual;
b) an individual who has incorporated;
c) a partnership made of former public servants; or
d) a sole proprietorship or entity where the affected individual has a controlling or major interest in the
entity.

"lump sum payment period" means the period measured in weeks of salary, for which payment has been
made to facilitate the transition to retirement or to other employment as a result of the implementation of
various programs to reduce the Public Service. The lump sum payment period does not include the period
of severance pay, which is measured in a like manner.

"pension" means, a pension or annual allowance paid under the Public Service Superannuation Act
(PSSA) ,  R.S., 1985, c. P-36, and any increases paid pursuant to the Supplementary Retirement Benefits
Act , R.S., 1985, c. S-24 as it affects the PSSA.  It does not include pensions payable pursuant to the 
Canadian Forces Superannuation Act , R.S., 1985, c. C-17, the Defence Services Pension Continuation
Act , 1970, c. D-3, the Royal Canadian Mounted Police Continuation Act , 1970, c. R-10, and the Royal
Canadian Mounted Police Superannuation Act , R.S., 1985, c. R-11, the Members of Parliament Retiring
Allowances Act , R.S., 1985, c. M-5, and that portion of pension payable to theCanada Pension Plan Act ,
R.S., 1985, c. C-8.

Former Public Servant in Receipt of a Pension

The Bidder must provide an answer to the following question:

As per the above definitions, is the Bidder a FPS in receipt of a pension?  YES (   )      NO (   ); and

if the answer is YES, the Bidder must provide the following information for all FPS in receipt of a pension,
as applicable:

a) name of former public servant; and
b) date of termination of employment or retirement from the Public Service.

By providing this information, Bidders agree that the successful Bidder’s status, with respect to being a
former public servant in receipt of a pension, will be reported on departmental websites as part of the
published proactive disclosure reports in accordance with Contracting Policy Notice: 2012-2 and the 
Guidelines on the Proactive Disclosure of Contracts.

Work Force Reduction Program

The Bidder must provide an answer to the following question:
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Is the Bidder a FPS who received a lump sum payment pursuant to the terms of a work force reduction
program?  YES (   )   NO (   ); and

if the answer is YES, the Bidder must provide the following information:

a) name of former public servant; 
b) conditions of the lump sum payment incentive;
c) date of termination of employment; 
d) amount of lump sum payment;
e) rate of pay on which lump sum payment is based;
f) period of lump sum payment including start date, end date and number of weeks; and
g) number and amount (professional fees) of other contracts subject to the restrictions of a work force
reduction program.

For all contracts awarded during the lump sum payment period, the total amount of fees that may be paid
to a FPS who received a lump sum payment is $5,000, including Applicable Taxes.

Certification

By submitting a bid, the Bidder certifies that the information submitted by the Bidder in response to the
above requirements is accurate and complete.

1.3 Canadian Content Certification 

1.3.1. SACC Manual clause A3050T, Canadian Content Definition.

1.3.2 Canadian Content Certification

This procurement is limited to Canadian services.

The Bidder certifies that:

(     )  the service offered is a Canadian service as defined in paragraph 2 of clause A3050T.

1.4 CPA LVTS Participant

Should it be awarded a contract as a result of the bid soliciation, the Bidder certifies that  its status and
membership as a Canadian Payment Association (CPA) Large Value Transfer System (LVTS) participant
will be maintained during the period of the Contract and any exercised options including any resulting
transition period.

Page 22 of -  de 65



PART 6 - SECURITY AND FINANCIAL REQUIREMENTS 

1. Before award of a contract, the following conditions must be met:

(a) the Bidder must hold a valid organization security clearance as indicated in Part 7 - 
Resulting Contract Clauses;

(b) the Bidder's proposed individuals requiring access to classified or protected information, 
assets or sensitive work site(s) must meet the security requirement as indicated in part 7 -
Resulting Contract Clauses;

(c) the Bidder must provide the name of all individuals who will require access to classified or
protected information, assets or sensitive work sites or;

(d) the Bidder's proposed location of work performance or document safeguarding must meet
the security requirement as indicated in Part 7 - Resulting Contract Clauses;

(e) the Bidder must provide the address(es) of proposed location(s) of work performance or 
document safeguarding.

2. Bidders are reminded to obtain the required security clearance promptly. Any delay in the award of
a contract to allow the successful bidder to obtain the required clearance will be at the entire 
discretion of the Contracting Authority. 

3. For additional information on security requirements, bidders should consult the "Security
Requirements for PWGS Bid Solicitations - Instructions for Bidders" 
(http://www.tpsgc-pwgsc.gc.ca/app-acq/lc-pl/lc-pl-eng.html#a31) document on the Departmental
Standard Procurement Documents Website 
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PART 7 - RESULTING CONTRACT CLAUSES 

The following clauses and conditions apply to and form part of any contract resulting from the bid
solicitation. 

1. Statement of Work

The Contractor must perform the Work in accordance with the Statement of Work in Annex A.

1.1 Optional Goods or Services, or both  

The Contractor grants to Canada the irrevocable option to acquire the goods, services or both described
at Annex A of the Contract under the same conditions and at the prices and/or rates stated in the
Contract.  The option may only be exercised by the Contracting Authority and will be evidenced, for
administrative purposes only, through a contract amendment.

The Contracting Authority may exercise the option at any time before the expiry of the Contract by sending
a written notice to the Contractor.

1.2 Destination of Services

Public Workds and Government Services Canada
National Capital Area (Gatineau)
Phase III, Place du Portage
11 Laurier Street
Gatineau, Quebec K1A 0S5
Canada  

2. Standard Clauses and Conditions

All clauses and conditions identified in the Contract by number, date and title are set out in the Standard
Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-guidelines
/standard-acquisition-clauses-and-conditions-manual) issued by Public Works and Government Services
Canada.

2.1 General Conditions

2035 (2013-03-21), General Conditions - Higher Complexity - Services, apply to and form part of the
Contract.

2.2 Supplemental General Conditions 

4008 (2008-12-12), Personal Information, apply to and form part of the Contract.

3. Security Requirement

1. The Contractor/Offeror must, at all times during the performance of the Contract/Standing Offer,
hold a valid Designated Organization Screening (DOS) with approved Document Safeguarding at the level
of PROTECTED B issued by the Canadian Industrial Security Directorate, Public Works and Government
Services Canada.

2. The Contractor/Offeror personnel requiring access to PROTECTED information, assets or work
site(s) must EACH hold a valid RELIABILITY STATUS, granted or approved by the Canadian Industrial
Security Directorate (CISD), Public Works and Government Services Canada (PWGSC).
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3. The Contractor MUST NOT utilize its Information Technology systems to electronically process,
produce or store PROTECTED information until the CISD/PWGSC has issued written approval.  After
approval has been granted or approved, these tasks may be per-formed at the level of PROTECTED B. 

4. Subcontracts which contain security requirements are NOT to be awarded without the prior written
permission of CISD/PWGSC.

5. The Contractor/Offeror must comply with the provisions of the:

(a) Security Requirements Check List, Annex C and Attachment 1 to Annex C - IT Security 
Requirements;

(b) Industrial Security Manual (Latest Edition)
    
4. Term of Contract

4.1 Period of the Contract

The period of the Contract is for three years from date of Contract award.

4.2 Option to Extend the Contract 

The Contractor grants to Canada the irrevocable option to extend the term of the Contract by up to two (2)
additional one (1) year period(s) under the same conditions.  The Contractor agrees that, during the
extended period of the Contract, it will be paid in accordance with the applicable 
provisions as set out in the Basis of Payment.

Canada may exercise this option at any time by sending a written notice to the Contractor at least thirty
(30) calendar days before the expiry date of the Contract.    The option may only be exercised by the
Contracting Authority, and will be evidenced for administrative purposes only, through a contract
amendment.  

4.3 Option to Extend - Transition Period

The Contractor acknowledges that the nature of the services provided under the Contract requires
continuity and that a transition period may be required at the end of the Contract.  The Contractor agrees
that Canada may, at its discretion, extend the Contract by a period of 6 months under the same conditions
to ensure the required transition.  The Contractor agrees that, during the extended period of the Contract,
it will be paid in accordance with the applicable provisions as set out in the Basis of Payment.
 
The Contracting Authority will advise the Contractor of the extension by sending a written notice to the
Contractor at least 30 calendar days before the contract expiry date.  The extension will be evidenced for
administrative purposes only, through a contract amendment.

4.4 Termination on Thirty Days Notice

1.    Canada reserves the right to terminate the Contract at any time in whole or in part by giving thirty
(30) calendar days written notice to the Contractor.

2.     In the event of such termination, Canada will only pay for costs incurred for services rendered and
accepted by Canada up to the date of the termination.  Despite any other provision of the Contract, there
will be no other costs that will be paid to the Contractor as a result of the termination.

5. Authorities

5.1 Contracting Authority
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The Contracting Authority for the Contract is: 

Name:  Jocelyne C Gagnon
Title:  Supply Specialist
Public Works and Government Services Canada
Acquisitions Branch
Directorate: Business Management and Consulting Services Division 
Address:11 Laurier Street

  Portage III, 10C1
  Ottawa, Ontario, K1A 0S5

Telephone: (819) 956-0575
Facsimile:  (819) 956-2675
E-mail address:  jocelyne.c.gagnon@tpsgc-pwgsc.gc.ca

The Contracting Authority is responsible for the management of the Contract and any changes to the
Contract must be authorized in writing by the Contracting Authority.  The Contractor must not perform
work in excess of or outside the scope of the Contract based on verbal or written requests or instructions
from anybody other than the Contracting Authority.

5.2 Project Authority

The Project Authority for the Contract is:

Name:  _________
Title:  _________
Organization:  __________
Address:  __________

Telephone:  ___- ___- ___
Facsimile:  ___- ___- ___
E-mail address: ______

The Project Authority is the representative of the department or agency for whom the Work is being
carried out under the Contract and is responsible for all matters concerning the technical content of the
Work under the Contract.  Technical matters may be discussed with the Project Authority; however, the
Project Authority has no authority to authorize changes to the scope of the Work.  Changes to the scope
of the Work can only be made through a contract amendment issued by the Contracting Authority.

5.3 Contractor's Representative (will be identified at contract award)

The Contractor’s representative is:

6. Payment

6.1 Basis of Payment  

6.1.1 Firm Unit Price

In consideration of the Contractor satisfactorily completing all of its obligations under the Contract,  the
Contractor will be paid the firm all-inclusive fee as specified in Annex B, Basis of payment.  Customs
duties are included and Applicable Taxes are extra.
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Canada will not pay the Contractor for any design changes, modifications or interpretations of the Work
unless they have been approved, in writing, by the Contracting Authority before their incorporation into the
Work.   

The Contractor must notify the Contracting Authority in writing when the total estimated cost on p.1 of the
contract is 75 percent committed. Canada's total liability to the Contractor under the Contract must not
exceed the total estimated cost on page 1.

The Contractor must not perform any work or provide any service that would result in Canada's total
liability being exceeded before obtaining the written approval of the Contracting Authority.

6.2 Method of Payment 

6.2.1 Monthly Payments

SACC Manual Clause H1008C (2008-05-12), Monthly Payment

6.3 SACC Manual Clauses

A9117C (2007-11-30), T1204 - Direct Request by Customer Department
C2000C (2007-11-30), Taxes - Foreign-based Contractor

6.4 Discretionary Audit

C0705C (2010-01-11), Discretionary Audit  

7. Invoicing Instructions 

The Contractor must submit invoices in accordance with the section entitled "Invoice Submission" of the
general conditions.  Invoices cannot be submitted until all work identified in the invoice is completed.

Each invoice must be supported by:

(a) a copy of the release document and any other documents as specified in the Contract; and
(b) a copy of the invoices, receipts, vouchers for all direct expenses.

Invoices must be distributed as follows:

(a)    The original and one (1) copy must be forwarded to the address shown on page 1 of the Contract for
certification and payment.

(b)    One (1) copy must be forwarded to the Contracting Authority identified under the section entitled
"Authorities" of the Contract.

8.      Certifications

8.1    Compliance

Compliance with the certifications and related documentation provided by the Contractor in its bid is a
condition of the Contract and subject to verification by Canada during the term of the Contract.  If the
Contractor does not comply with any certification, provide the related documentation or if it is determined
that any certification made by the Contractor in its bid is untrue, whether made knowingly or unknowingly,
Canada has the right, pursuant to the default provision of the Contract, to terminate the Contract for
default.
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8.2    SACC Manual Clauses

A3050T (2010-01-11), Canadian Content Definition 
A3060C (2008-05-12), Canadian Content Certification

9. Applicable Laws

The Contract must be interpreted and governed, and the relations between the parties determined, by the
laws in force in Ontario. 

10. Priority of Documents

If there is a discrepancy between the wording of any documents that appear on the list, the wording of the
document that first appears on the list has priority over the wording of any document that subsequently
appears on the list.

(a) the Articles of Agreement;
(b) the supplemental general conditions 4008 (2008-12-12);
(c) the general conditions 2035 (2013-03-21), General Conditions - Higher Complexity - Services;
(d) Annex A, Statement of Work;
(e) Annex B, Basis of Payment;
(f) Annex C, Security Requirements Check List; and
(g) the Contractor's bid dated ______ 

11. Foreign Nationals

11.1 SACC Manual clause A2001C (2006-06-16), Foreign Nationals (Foreign Contractor)  

11.2 SACC Manual clause A2000C (2006-06-16), Foreign Nationals (Canadian Contractor)
  
11.3 SACC Manual clause A9122C (2008-05-12), Protection and Security of Data Stored in Database

12. Insurance

SACC Manual clause G1005C (2008-05-12) Insurance
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   ANNEX A
STATEMENT OF WORK

1.0 OVERVIEW

1.1  Introduction and Background

As the Receiver General for Canada (RG), the Minister of Public Works and Government Services
Canada (PWGSC) manages the operations of the federal treasury, including the receipt and payment of
federal money into and out of the Consolidated Revenue Fund (CRF).  PWGSC consolidates the
management of the government's payments and revenue collection so as to achieve the most competitive
rates for services available from Canada's financial institutions (FIs).

Although the RG collects remittances through many arrangements, the requirements described within this
Statement of Work (SOW) are only for Electronic Funds Transfer (EFT) services and are not to replace
any other form of remittances made to the RG, such as cash; cheques; credit or debit cards;
pre-authorized debits; or paper or electronic bill payments for which the RG has separate
Contracts/arrangements.

Currently, fifty-four (54) federal government departments and agencies, representing a total of eighty-eight
(88) departmental offices accept direct deposits and wire transfers. Direct deposit and wire transfer
payments for the period between April 1, 2011 and March 31, 2012, amounted to approximately $2.4
billion and $14,4 billion respectively. 

Please note that some large value incoming wire transfers have been excluded from this arrangement and
as such are not included in the estimates and volumes provided. The transfers excluded from this
arrangement are monthly transfers between the Canada Pension Plan Investment Board (CPPIB) and
Human Resources and Skills Development Canada (HRSDC). 

1.2  Objective

A formal arrangement with a single service provider, hereafter referred to as the Contractor, is sought for
incoming Electronic Funds Transfers (EFT).  This service is to cover payments made to the government
by direct deposit and wire transfer that are denominated in Canadian dollars.

1.3  Definitions

Please refer to Annex A, Appendix 1 - Definitions for the definitions that are used throughout this
document. 
 
1.4 Current Arrangements

Currently, direct deposits and wire transfers are received by the RG through an arrangement with a single
Canadian FI.     

1.5  Statistical Information

Historical value and volume statistics for direct deposit and wire transfer remittances are provided in
Annex A, Appendix 6 - Historical EFT Activity. 

Page 29 of -  de 65



In addition, value and volume forecasts are provided in Annex A, Appendix 7 - Banking Values and
Volumes Remittances Forecast for 2014 To 2018.  Although great care has been made to accurately
predict the future volumes, there is no guarantee that these predictions will materialize. All statistics are
estimated in good faith for informational purposes only and MUST not be construed to represent the
amount that the Government of Canada will receive through the EFT service.

2.0 DETAILED SERVICE REQUIREMENTS

2.1 General Business Requirements

The Contractor MUST provide the following services:  

i. Acceptance of direct deposit and wire transfer payments made in Canadian dollars, 
originating from within and outside of Canada.

ii. Ensuring that all "on-us" transactions (transactions in which the customer's financial 
institution and the Contractor are the same institution) are processed in accordance with 
the Canadian Payments Association (CPA) rules governing direct deposits and wire 
transfer payments (i.e. CPA F Rules for Direct Deposits, and CPA LVTS rules for wire 
transfers) even if they are not technically subject to these rules. This is to ensure that 
processing of each transaction is not treated differently depending at which FI the 
customer initiates the transaction.

iii. Same business day remittance of value to the RG's account at the Bank of Canada (BoC)
in accordance with the "Settlement" section (2.8) on any remittances received by 14:00 
EDT. Any remittances received after 14:00 EDT MUST be transferred the next business 
day.

iv. Reporting of remittance information, through an online reporting tool, to the appropriate 
departmental offices and the RG in accordance with the "Online Reporting" section (3.2).

v. Next business day electronic reporting of account activity (bank statement) to the RG in 
accordance with the "Reporting to the Receiver General for Canada" section (3.1).

vi. Response to enquiries from the RG relating to EFT transactions in accordance with the 
"Traces and Enquiries" section (2.10). 

 
2.2 Opening of Concentrator Account

The Contractor MUST open a Concentrator Account in Canada, in the name of "The Receiver General for
Canada - EFT Remittances".                  

2.3 Opening of Sub-Accounts

The Contractor must open sub-accounts for each departmental office to facilitate the required reporting as
stated in the "Reporting Requirements" section (3.0).  Sub-account balances MUST clear daily to the
Concentrator Account. This means that the presentation date (the date that a transaction was received by
the Contractor) should always be the same as the concentrator date (the date that the funds were
transferred to the concentrator account), except under exceptional circumstances.  

2.4 Posting EFTs to the Concentrator Account/Sub-Accounts

i. The Contractor MUST post each individual EFT remittance received to the appropriate 
sub-account within one (1) hour of receipt.
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ii. The Contractor must clear each sub-account daily to the concentrator account with a 
concentrator date equal to the presentation date of each transaction. This means that, 
regardless of whether the funds are transferred same or next day to the BoC, the 
presentation date and concentrator date should still be the same. 

iii. The RG will assign a unique authorization number to each departmental office that wishes
to participate in the EFT Service. The Contractor MUST report this authorization number 
in the electronic bank statement for each account posting (other than the transfers to the 
BoC).  In addition, the Contractor is encouraged to provide a unique EFT reference 
number in the electronic bank statement for each account posting that is also in the 
remittance information reported to the appropriate department to facilitate reconciliation. 

2.5 Contractor Initiated Adjustments

The Contractor MUST post all adjustments separately to the appropriate sub-account.  The original
incorrect entry MUST be reversed and a correct entry MUST be made.  The Contractor, on the same day
as the account posting, MUST forward documentation to substantiate the adjustment to the RG and also
to the appropriate departmental office. 

2.6 Remitter Instruction Advice

The Contractor MUST provide advice on the drafting of EFT remitter instructions that will facilitate
complete and accurate reporting of the remittance information that the departmental office requires to
identify the payor, the intended departmental office payee, and the purpose of the payment. These
instructions must clearly indicate the messaging that must accompany each transaction to ensure that all
beneficiary and intermediary bank fees are absorbed by the payor. The instructions must also contain
information required by the payor to initiate transactions from within and outside of Canada.

2.7 Charges

As per section 2.6, all remitter instructions will indicate that all beneficiary and intermediary bank fees are
paid by the payor. As such, no EFT charges are to be deducted from the original amount by the
Contractor. 

2.8 Settlement

The Contractor MUST transfer funds to the RG's account at the BoC on the same day the funds were
received for all transfers received before 14:00 EDT. Any funds received after 14:00 EDT MUST be
transferred to the RG's account at the BoC the next business day. 

The day on which the funds are transferred to the BoC will be known as the settlement date.  Float interest
will be applicable on next day transfers and will be calculated in accordance with the "Float" section (2.9). 

The Contractor must initiate and send to the BoC before 15:00 EDT a LVTS payment message MT103 in
favour of the RG containing any same day balances received by 14:00 EDT, as well as all outstanding
previous day balances. The required MT103 formatting can be found in Annex A, Appendix 5 - Bank of
Canada LVTS Formatting Requirements. Please note that same day and previous day balances must be
sent in separate LVTS MT103 payment messages.

2.9 Float

The Contractor MUST pay float interest to the RG on any funds where the settlement date is later than the
presentation date. This float interest will be calculated in accordance with the rate specified in the
Memorandum of Understanding (MOU) negotiated between the direct clearing FIs and the Government of
Canada. This rate is currently calculated as the bank rate (as per the Bank of Canada) less one quarter of
one percent (0.25%), although the rate is subject to change. 
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In the event an error is made on the part of the RG or the Contractor, or a situation involving exceptional
circumstances occurs which causes a negative float impact to the Contractor or the RG beyond the
interest rate stipulated in the MOU, a higher rate of interest may be paid up to, but not exceeding, the
actual financial impairment incurred. Any such occurrence MUST be reviewed by the RG. 

2.10 Traces and Enquiries

The Contractor MUST make every effort to resolve any enquiries and/or to provide clarification of a
remittance within five (5) business days when requested by the RG.  Upon failure to resolve an enquiry
within five (5) business days, the RG may escalate the enquiry within the Contractor's organization.  All
trace or enquiry requests from the RG will include an Original Enquiry Number; this number MUST be
referenced in all responses.

3.0 REPORTING REQUIREMENTS

3.1 Reporting to the Receiver General for Canada

The Contractor MUST provide a daily EDI 821 electronic bank statement of the concentrator account to
the RG by 08:00 EDT on the first business day following the concentrator date. Within the EDI 821
electronic bank statement, the Contractor must:

i. Report each wire transfer and direct deposit transaction individually.

ii. Report each adjustment individually on the EDI 821 bank statement.

iii. Ensure that the REF 02 segment is populated with the RG authorization number assigned
to the sub-account.

iv. Ensure that appropriate financial transaction codes are provided for all incoming direct 
deposit transactions, incoming wire transfer transactions, and adjustments in the FIR01 
segment. Although we do not require transfers between the sub-accounts and the 
concentrator account or between the concentrator account and the BoC to be reported on
the EDI 821 bank statement, should the Contractor decide to include these we would 
require these types of transfers to have their own separate transaction codes in the FIR01
segment so that we may separate actual transactions from the movement of funds.  

v. Ensure that the BGN03 segment is populated with the date that the funds were posted to 
the concentrator account (concentrator date)

vi. Ensure that the FIR07 segment is populated with the date that each transaction was 
received by the Contractor (presentation date).

The current protocol and mappings for electronic reporting of bank statements are provided in Annex A,
Appendices 2, 3 and 4.   

3.2 Online Reporting

The Contractor MUST provide secure online access in "Read Only Mode" of all account activities including
direct deposit transactions; wire transfer transactions; adjustments; and transfers to the concentrator
account and the BoC. Each departmental office should only have access to the specific transactions
associated with their authorization number, while the RG should have broader access through which it can
view transactions for all authorization numbers as well as the concentrator account. The Contractor must
provide the following services related to online reporting:
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i. Make remittance information for direct deposit and wire transfer transactions available 
within one (1) hour of receipt by the Contractor. In certain situations, upon request by the 
RG, the Contractor must also be able to provide to the RG and appropriate departmental 
office real-time reporting of specific time-sensitive transactions.

ii. Restrict access to only authorized departmental office employees who have been granted
"Read Only" privileges.

iii. Maintain availability of data on the online reporting tool for a minimum of six (6) months.

iv. Have the capability to allow departments to download the data on to their own systems 
using spreadsheet software.

v. Offer bilingual help desk support in accordance with the "Help Desk Support" section (5.2)
for the set-up of new users and for troubleshooting purposes.

vi. For adjustments, information regarding the reason for the adjustment be made 
available through the online reporting tool.  

vii. For wire transfers, all remittance information contained in the payment message received 
by the Contractor must be made available through the online reporting tool.

viii. For direct deposits, the Contractor must provide at a minimum the following remittance 
information contained in the CPA Standard 005 Logical Record "C" (if it is received from 
the remitter/remitting FI):

a. Originator Short Name (Data Element 11) or, where available, the Originator Long
Name (Data Element 13);

b. Transaction Type (Data Element 04);
c. Originator's Sundry Information (Data Element 18); and
d. Amount (Data Element 05)

4.0 DEVELOPMENT AND IMPLEMENTATION OF THE EFT REMITTANCE SERVICE

4.1 Implementation of Service

Implementation activities must begin within 5 business days after date of contract award. These activities
must include:

i. Within two (2) weeks of contract award (unless otherwise mutually agreed), the 
Contractor MUST brief the RG on the remittance service including best practices and 
respond to any questions.

ii. Within two (2) weeks of Contract award, review the EFT Setup Forms and identify what 
additional information the Contractor requires.  

iii. Within two (2) weeks of contract award, provide a list of contacts (name, telephone 
number, e-mail address, fax number, and/or mailing address, where applicable) of the 
team leader, account manager and project manager to handle the issues associated with 
the administration of this Contract, as well as the second and third level escalation 
contacts and maximum turnaround times that can be expected. The Contractor's list of 
contacts of authorized personnel must include contacts for daily operations, security 
access issues, system/technical support for transition period and ongoing operations; and
the delivery of the RG monthly invoice for services rendered.
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iv. Within two (2) months of contract award (unless otherwise mutually agreed), the 
Contractor must implement existing EFT participating departmental offices.

v. Comply with the electronic configuration and testing requirement stipulated in Annex A, 
Appendix 2 - Current Protocol for Electronic Reporting of Bank Statements.

vi. Availability to test electronic files and reporting requirements in a test environment.

vii. Once approved by the RG, moving the electronic transmission into production.

viii. Liaising with the BoC to finalize settlement arrangements.

ix. Any other requirements as per the SOW.

x. Be fully operational for EFT services as stated in this SOW within a maximum of two (2) 
months from the date of Contract award, unless otherwise agreed to by the RG. 

4.2 Implementation of New Departmental Offices

The Contractor MUST provide departmental offices with EFT Remittance Services on an as required
basis and only upon receipt of an authorized EFT Request Form. Although this form is subject to change,
a sample version of this form is provided in Annex A, Appendix 8 - EFT Request Form.

Any additional service or deletion of service requested by a department will also require an authorized EFT
Request Form.

A department will make an official request to setup or amend a departmental office by preparing an EFT
Request Form and forwarding it to the RG.  The RG will then forward the form to the Contractor.  All
parties will extract their required information from the form and insert their identifiers (such as the RG
Authorization #, Concentrator Account #, and sub-account #).  Once all required identifiers have been
received, the RG will return the approved Form to the appropriate department. 

Upon receipt of an approved EFT Request Form, the Contractor MUST:

i. Extract any Contractor required information from the form;

ii. Complete the form by inserting any required identifiers such as a sub-account number;

iii. Return the form to the RG within three (3) business days of receipt;

iv. Be prepared to implement new or amended department office EFT services within two (2)
weeks of receipt of a form (unless otherwise mutually agreed in writing);

v. Provide support if required in the testing and implementation of new or amended 
department EFT services;

vi. Provide ongoing support as required.  This may include support during testing of new 
remitters for large dollar transactions.

The Contractor must not commence work until a EFT Request Form has been authorized by the Project
Authority.  The Contractor acknowledges that work performed before a EFT Request Form has been
authorized will be done at the Contractor’s own risk and expense; 
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4.3      Documentation and Training

The Contractor MUST provide the RG and departmental offices with bilingual, complete and current
documentation (such as operator manuals) and training (such as ongoing help desk support) on the online
reporting tool provided by the Contractor. 

The RG will be responsible for the development of an EFT Service Terms of Engagement.  This Terms of
Engagement will provide departments with information such as:

� An overview of the EFT Service;
� A description of the direct deposit and wire transfer process; 
� A description of the set-up process;
� Samples of remitter instructions;
� Help desk information such as set-up and problem resolution.

The Contractor MUST provide assistance to the RG in the development of this Terms of Engagement
guide that may include recommendations and review of its content.

4.4 Phase-out (Transition Period) Provisions

The Contractor MUST, at the end of the operational phase of the Contract or upon notification by the
Contracting Authority of our intent to terminate the Contract, continue to provide the same level of service
on a reduced volume basis, under the same terms, conditions and pricing as stipulated in the Contract for
a period not exceeding 6 months to clear transactions. The total contract period includes the operational
phase and does not include phase-out (transition) period.

The Contractor further agrees that, if required by the Project Authority at the end of the phase-out
(transition) period, the Contractor must provide the Project Authority with an electronic data file containing
all of the information collected during the Contract period.

The Contractor further agrees to assist in ensuring a smooth transition  to any new Contractor at the end
of this contract with no break in service and with minimal disruption to government processes and
operations.

5.0 OTHER REQUIREMENTS

5.1 Foreign Currency Transactions

This service has been designed specifically for the acceptance and processing of EFT remittances made
in Canadian dollars only.  The information provided by departments to remitters will emphasize this
requirement.  However, in the event that remitters do remit in foreign currencies, the Contractor MUST
reject the transactions and inform the RG. 

5.2 Help Desk Support

Help desk support in both official languages from Monday to Friday between the hours of 08:30 and 17:00
EDT MUST be provided by the Contractor on all business days.

The Contractor MUST provide telephone access for their help desk via a toll free number, in addition to
email.

To assist the RG in reconciling the concentrator account, the Contractor MUST provide the phone
numbers of persons who will assist in resolving problems.  

Page 35 of -  de 65



The Contractor MUST respond directly to the departmental offices for any technical difficulties regarding
the online reporting tool.

5.3 Security and Privacy

The Contractor MUST ensure compliance with the Information Technology Security Requirements
identified in Annex C and Attachment 1 to Annex C – IT Security Requirements.

5.4 Contingency and Disaster Recovery

As outlined in Annex C and Attachment 1 to Annex C – IT Security Requirements , the Contractor MUST
have a formal Contingency and Disaster Recovery Plan in place, in the event of power shortage, fire,
labour disruption or any other situation that could lead to a disruption in provision of this service. In any
such situation, the Contractor MUST use its best efforts to continue normal communications and reporting
between it, the RG, and departmental offices by alternate means that are mutually agreed upon between
the parties. 

5.5 Periodic Threat and Risk Assessments

Upon the Project Authority's request, the Contractor MUST provide information to assist Canada in the
preparation of a Statement of Sensitivity and Threat and Risk Assessment pertinent to the EFT services
provided.

5.6 Canadian Payment Association (CPA)  

The Contractor must be a Canadian Payment Association (CPA) Large Value Transfer system (LVTS)
participant.  The Bidder must maintain its status during the period of the Contract and any exercised
options including any resulting transition period.

5.7 Language

The Contractor MUST be capable of providing services in both official languages of Canada: English and
French. Personnel providing training  (Help Desk) MUST provide bilingual, English and French services;
however, documentation such as input to Terms of Engagements, rules, regulations, promotional material,
can be provided in English and when available, in French.

Where the Project Authority finds the French versions of any materials listed to be unacceptable, the RG
reserves the right to have its respective English versions re-translated at its own expense solely for
departmental office use.

The Official Languages Act and Treasury Board Secretariat (TBS) policies and publications pertaining to
this act can be viewed by accessing the following websites:
Http://laws-lois.justice.gc.ca/eng/acts/O-3.01
Http://www.tbs-sct.gc.ca/pol/index-eng.aspx

5.8 Changing of Payment Standards during Contract

As outlined in the CPA 2011 Annual Review, the CPA Board of Directors has agreed to establish ISO
20022 as the future direction for standards in Canada. The intention is to replace all of the standards used
for payments that clear and settle through the CPA (including AFT Standard 005, SWIFT and LVTS) with
ISO 20022. It is the intention of the RG to be an early adopter of this new standard. Should ISO 20022 be
implemented during the life of this contract, and upon request by the RG, the Contractor MUST accept
and send AFT, SWIFT and LVTS files in this new format.
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Should the CPA decide to update the CPA Standard 005 to be able to provide enhanced remittance data
as an intermediary step or an alternative to the establishment of ISO 20022, the Contractor MUST also
remain compliant with the new standard.

5.9 Future Business Requirements 

The manner in which the RG conducts business is subject to change over time as new delivery channels
and improved technologies are developed.   The financial service sector is leading similar changes,
including introducing new collection services that are more timely, cost effective and convenient.  The
public is demanding these services and expectations are reinforced by the increasing awareness of what
technology should enable. 

The Project Authority may request from the Contractor or the Contractor may present to the Project
Authority innovative approaches to technologies and services throughout the contract term and any
optional years to improve customer service and/or decrease costs.    

Any of these new services that are approved will only be implemented by means of a formal signed
amendment to the Contract.  The RG does not waive its right to go to competitive tender for new services.
These new services may include but are not limited to the following: 

� Services to accept and process additional types of EFT remittances;
� New technologies for EFT-based services as well as new methods of remittance reporting;

and
� Services to standardize processes among federal departments or make changes that will

reduce costs, improve efficiency, and quality of services provided.
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ANNEX A, APPENDIX 1 

DEFINITIONS

The following definitions are applicable to this SOW and may have different meanings in other contexts.

Accounts established in the name of the Receiver General that clear daily to
the Concentrator Account. Sub-Accounts are used to assist in associating
each transaction to the appropriate departmental office.

Sub-Accounts

When the Settlement Date is the same as the Presentation Date.Same Day Value

Date the RG receives value at the Bank of Canada.Settlement Date

Originator of a Direct Deposit or Wire Transfer transaction.Payor

When the Settlement Date is one business day after the Presentation Date.Next Day Value

Date that a direct deposit or wire transaction is received by the Contractor.Presentation Date

A real-time payment transfer system that is owned and operated by the
Canadian Payments Association to process large value payments and the
electronic exchange of payment messages between LVTS participants.

LVTS

Value of Government of Canada receipts in transit between the Contractor
and the Bank of Canada.

Float

Electronic Funds Transfers including Direct Deposit (DD) and Wire Transfer
(WT) remittances.

EFT

Deposit of funds directly into a bank account as a form of payment.  Common
uses for direct deposit include pay cheques and tax refunds.

Direct Deposit

Federal government departmental office that has been authorized and set up
by the RG to accept EFT remittances.  Also referred to as the payee or
beneficiary. A departmental office can be either a federal department as a
whole, or a specific division or program within a department.

Departmental Office

Date the RG receives value in the Concentrator Account.Concentrator Date

Account established in the name of the "Receiver General for Canada - EFT
Remittances", specifically for the deposit of federal EFT remittances.

Concentrator
Account

Person or organization making EFT remittances to Departmental Offices.Customers/Remitters

Any day from Monday to Friday excluding national holidays as specified by
CPA definitions. Regional and civic holidays are considered to be business
days.

Business Day

Eight-digit number assigned by the RG to a Departmental Office, which has
been authorized to accept EFT remittances.

Authorization
Number
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ANNEX A, APPENDIX 2 

CURRENT PROTOCOL FOR ELECTRONIC REPORTING OF BANK STATEMENTS

The current protocol for electronic reporting of bank statements is via EDI ANSI X12 standard formats, as
follows:

1. Transaction Sets

The following EDI Transaction Sets are exchanged between the parties:

a. ANSI X12 Envelope Specifications (hereinafter called "Envelop");
b. ANSI X12 821 Financial Information Reporting (hereinafter called "821"); 
c. ANSI X12 997 Functional Acknowledgement (hereinafter called "997").

The Envelope and 821 mappings are attached as Appendix 3 and 4 of Annex A.

2. Data Elements for 821s

821s currently MUST include the following data elements:

a. Financial Institution's Number as assigned by the Canadian Payments Association;
b. Transit Number of the branch where the Concentrator Account is located;
c. The Concentrator Account number being reported on;
d. Transaction Code (Type): 

i. As a minimum, separate codes are required for authorized transactions as follows:
- Direct Deposits (DDs);
- bank initiated adjustments associated with DDs;
- wire deposits (WTs);
- bank initiated adjustments associated with WTs;
- transactions associated with transfers to the Bank of Canada or transfers 

between the sub-account and concentrator account.

ii. Unauthorized Postings

Action MUST be taken to stop unauthorized postings. Although the following transaction 
types are unauthorized for this Statement of Work, should they occur, as a minimum 
separate transaction codes are required for:

- manual over the counter deposits;
- bank initiated adjustments associated with manual over the counter deposits;
- returned items associated with manual over the counter deposits;
- electronic card deposits;
- bank initiated adjustments associated with electronic card deposits;
- returned items associated with electronic card deposits; and
- EDI 820/823 initiated deposits;
- bank initiated adjustments associated with EDI 820/823 initiated deposits;
- when appropriate (finality of payment is not requested and electronic charge 

backs are requested by the departmental office), returned items associated with 
EDI 820/823 initiated deposits;

- preauthorized debit (PAD) deposits;
- bank initiated adjustments associated with PAD deposits;
- returned items associated with PAD deposit.

e. Transaction concentrator date; 
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f. Transaction amount; and
g. RR, ZZ, PQ, IT, IX, VR, DE Reference Numbers as specified in Appendix 4  of Annex A.

3. Configuration and Test Period

Currently the RG requires contractors to:

a. Provide at least six (6) weeks prior to the Implementation Date, all mailbox and other pertinent
information for system configuration.

b. Provide at least six (6) weeks prior to the Implementation Date, the list of mnemonic codes (along with
their meanings) to be used as transaction codes (types).

c. Provide to the RG's test mailbox, a transmission of:

i. General 821 test data (which has been fabricated, and agreed to with the RG) at least 
four (4) weeks prior to the Implementation Date and as requested by the RG thereafter; 
and

ii. Real ($0) 821 data for the Concentrator Account on a daily basis, starting at least three 
(3) weeks prior to the Implementation Date and as requested by the RG thereafter.

4. Reporting process upon Implementation

Currently, the RG requires contractors to:

a. Adhere to the RG Test Plan and Release Procedures unless otherwise mutually agreed. The RG Test
Plans and Release Procedures will be provided upon request.

b. Forward each banking day, in clear text, an 821 of the Concentrator Account to the RG's electronic
production mailbox by no later than 8:00 a.m. Eastern Standard Time (EST), on the first banking day
following the concentrator date.

c. Accept either a positive or negative 997 from the RG in response to each 821 transmitted by the
contractor, taking follow-up action should the contractor not receive a 997 following each transmission.
Follow-up action MUST take place by 10:00 a.m. EST, on the same day of each 821 transmission.
Follow-up action MUST consist of a telephone call to the RG.

d. Upon receipt (ISA09 and ISA10 of the ANSI X1 2 envelope) of a negative 997, correct the 821 and
retransmit within 2 hours from the time of such receipt.

e. In the event of inability to report as above, upon request by the RG, provide, in lieu of an 821, either a
hard copy or alternate electronic form of the data elements listed in section 2 of Appendix 2 above.  The
foregoing medium MUST be mutually agreed.

f. Forward each banking day to the RG a copy of supporting documentation for any postings to the
Concentrator Account not covered by this Statement of Work, to be received the same day as the 821.

5. Sender Pays Transmission Costs

The Receiver General requires contractors to pay all costs associated with the transmission of 821s. This
includes sending to the Receiver General Mailbox, and receiving from the Receiver General Mailbox.   
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ANNEX A, APPENDIX 3 

821/152 Envelope Specifications

821/152 Envelope Specifications

VERSION 003010

Receiver General

Release 3.02
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Receiver General Envelope Specifications

Interchange Control Version Number 00200

SEG.ID Name Required       Loop

  1MInterchange Control TrailerIEA

      

     
 

    GE 1 > 1MFunctional Group TrailerGE

      

      

    GS 1 > 1MFunctional Group HeaderGS

      

  1MInterchange Control HeaderISA

      

(M = mandatory)

Note: Segments GS01 and GS08 have been significantly changed in this release 3.02.
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ISA

Interchange Control Header                                                                                                  

Indicates the beginning of an interchange

ISA05     I05

  Interchange
  ID Qualifier

M    ID    2/2

*

  ISA04       I04

      Security
   Information

  M     AN 10/10

*

ISA03        I03

     Security
 Info Qualifier

M     ID     2/2

*

ISA02          I02

  Authorization
    Information

M     AN    10/10

*

ISA01        I01

Authorization
Info. Qualifier

M     ID     2/2

ISA

*

ISA10      I09
   

 Interchange
Time

M   TM   4/4

*

 ISA09        I08

    Interchange
        Date

 M     DT    6/6

*

ISA08        I07

   Interchange
   Receiver ID

M    ID   15/15

*

ISA07       I05

   Interchange
   ID Qualifier

M    ID     2/2

*

ISA06        I06

1.    Interchange

2.    Sender ID

M   ID   15/15

*

ISA15      I14

        Test
    Indicator

M     ID    1/1

*

ISA14      I13

     Acknowl.
   Requested

M     ID     1/1

*

ISA13      I12

 Interchange
   Control 
Number

M    N0   9/9

*

ISA12      I11

   Interchange
Control

     Version #

M     ID     5/5

*

ISA11        I10

  Interchange
     Control
Standards ID

M    ID     1/1

*

N
/
L

ISA16        I15

   Sub-Element
     Separator

M     AN     1/1

*

ISA01 Authorization Information Qualifier
Code identifying the type of information in ISA02. Use “00” to indicate no authorization
information is present.

ISA02 Authorization Information
Used for additional identification or authorization of the sender or data contained in the
interchange. Not used

ISA03 Security Information Qualifier

Code identifying the type of information in ISA04. Use “00” to indicate no security information is present.

ISA04 Security Information
Identifies security information about the sender or data in the interchange.
Not used.

ISA05 Interchange ID Qualifier
Designates the code structure used to identify the sender. Defined by the sender.
For example, use “12” for Phone Number or “01” for DUNS.
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ISA06 Interchange Sender ID
Published identification of the sender. Defined by the sender.

ISA07 Interchange ID Qualifier
Designates the code structure used to identify the receiver.
For example, use “12” for Phone Number or “01” for DUNS.

ISA08 Interchange Receiver ID
To be provided by the Receiver General (RG) in accordance with the Receiver
General Test Plan and Release Procedures.

ISA09 Interchange Date
Date the interchange was created. Format must be “YYMMDD".

ISA10 Interchange Time
Time the interchange was created. Format must be “HHMM".

ISA11 Interchange Control Standards ID
Code designating the standards body. Use “U".

ISA12 Interchange Control Version Number
Version number of the interchange control segments. Use “00200".

ISA13 Interchange Control Number
Unique identifier for the interchange. Created by the sender and must be the same as IEA02.

ISA14 Acknowledgement Requested
Code indicating whether or not an acknowledgement is requested by the sender.
Receiver General will disregard.

ISA15 Test Indicator
Code indicating whether the interchange contains test or production data.
Use either “P” for production or “T” for test.

ISA16 Sub-element Separator
Separating character for data element subgroups. 
Receiver General will disregard.

GS

Functional Group Header                                                                                               

Indicates the beginning of a functional group of documents

GS05       30

 Group
Time

M   TM   4/4

*

GS04          29

Group
Date

M     DT     6/6

*

GS03         124

   Application
  Recv’s Code

M     AN   2/12

*

GS02         142

  Application
  Sender’s Code

M     AN   2/12

*

GS01       479

  Functional
    ID Code

M    ID     2/2

GS

*
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N
/
L

GS08         480

Version/Release
  IND. ID Cd.

M     ID   1/12

*

GS07         455

   Responsible
  Agency Code

M     ID     1/2

*

GS06          28

 Group Control    
  Number

M    N0      1/9

*  

GS01 Functional ID Code
Code identifying a group of application related transaction sets. Transaction sets and codes
acceptable to the RG include:

 LB823 

 RA820 

 GR152 

 FR821 

 CodeTransaction Set 

GS02 Application Sender’s Code
Code identifying the sender of the functional group.

GS03 Application Receiver’s Code
Code identifying the receiver of the functional group. Use “RECGEN".

GS04 Group Date
Date the group was created. Format must be “YYMMDD".

GS05 Group Time
Time the group was created. Format must be “HHMM".

GS06 Group Control Number
Unique identifier of the group. Created by the sender and must be the same value as GE02.

GS07 Responsible Agency Code
Code identifying the standards agency used for this group. Value should be “X".

GS08 Version /Release /Industry Identifier Code
Receiver General’s standard versions. Later versions may be supported if mutually agreed
with the industry.

 “003030”152, 823, 820 

 “003010”821, 820 

 VersionTransaction Set 

GE

Functional Group Trailer                                                                                                

Indicates the end of a functional group of documents
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N
/
L

GE02           28

 Group Control
     Number

M      N0     1/9

*

GE01        97

  Number of
  Incl. Sets

M    N0     1/6

*

GE

GE01 Number of Transaction Sets
Value must equal the number of transaction sets included in this functional group.

GE02 Group Control Number
Must be the same value as GS06.

IEA

Interchange Control Trailer                                                                                            

Indicates the end of an interchange

N
/
L

IEA02        I12

   Interchange
    Control #

M      N0    9/9

*

IEA01      I16

Number of Incl.
F. Groups

M     N0     1/5

*

IEA

IEA01 Number of Included Functional Groups
Value must equal the number of functional groups contained in the interchange.

IEA02 Interchange Control Number
Unique identifier for the interchange. Must be the same as ISA13.
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ANNEX A, APPENDIX 4 

821 Mapping

821 MAPPING

VERSION 003010

(Receiver General Financial Information Reporting)

Release 2.12
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821 Financial Information Reporting (X.12 version 3010)
Receiver General for Canada (release 2.12)

Upon mutual agreement with the industry, the Receiver General (RG) will support and supply mapping
documents for versions above 3010.

Table 1  
                                                                                                                         

11M1MTransaction set trailerSE

20C>1OReference numbersREF
FIR/>111O1OFinancial informationFIR

>11M>1OBalance detailsBAL

1O1OCurrencyCUR
ACT/111M1OAccount IdentificationACT

>1O>1OAdmin Comm. ContactPER
N1/>111M1MName (Receiver of info)N1

>1O>1OAdmin Comm. ContactPER
N1/111M1MName (forwarder of info)N1

11M1MBeginning segment BGN

11M1MTransaction set headerST

Loop
MaxMin

R.G.
ReqMax

ANSI
Req.

NameSEG.
ID

(M = mandatory; O = optional; C = conditional)

Notes:

1. N1 (preferred first occurrence) is the forwarder of the 821
2. N1 (preferred second occurrence) is the receiver of the 821 (the Receiver General)

Segments and data elements
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ST
Transaction set header                                                                                                    

Indicates the beginning of the transaction set

N
/
L

ST02    329

Trans Set
Control No.

M  AN   4/9

*

ST01    143

Trans Set
  ID Code

M   ID   3/3

*

ST

ST01 - Transaction set identifier code
Mandatory element with the value of "821"

ST02 - Transaction set control number
This control number is used to uniquely identify each document sent between trading partners. It is
suggested that this number be incremented by one greater than the previous transaction.

BGN
Beginning segment                                                                                                          

To indicate the beginning of a transaction set.

*

BGN04    337

Time

O    TM   4/4

*

BGN03    373

Date

M    DT   6/6

*

BGN02    127

Reference
Number

M   AN  1/30

*

BGN01    353

Trans Set
Purpose

Code
M    ID    2/2

*

BGN

N
/
L

BGN05    623

Time Zone
Qualifier

O    ID    2/2

BGN01 - Code identifying purpose of transaction set.
Mandatory element with the value of "00" indicating income tax withholdings, installments or arrears or
"22" indicating all other financial reporting.
Mandatory element for EDI standard but not used by RG.

BGN02 - Uniquely identifies the transaction set.
This number will be comprised of two components:
1. Four digit CPA Financial Institution (FI) ID indicating the originating FI
2.  A combination of up to 26 digits, letters and or spaces that uniquely identifies the transaction. 

BGN03 - Identifies the Banking Day when the account balance was noted. 
(YYMMDD).

BGN04 -  BGN05   
Not used.
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N1
NAME (preferred the 1st occurrence)                                                                                

The first occurrence of the N1 segment identifies the Forwarder of the financial information.

N
/
L

N104      67

   ID Code

C    ID    2/17

*

N103      66

   ID Code.
  Qualifier

C    ID    1/2

*

N102      93

     Name

M   AN  1/35

*

N101       98

Entity ID
    Code.

M    ID    2/2

*

N1

N101 - Entity ID code
Mandatory element with the value "FW" indicating the Forwarder.

N102 - Name
Name of the FI that is forwarding the information.

N103 - N104
Not used.

N1
NAME (preferred the 2nd occurrence)                                                                                 

The second occurrence of the N1 segment identifies the Receiver of the financial information.

N
/
L

N104      67

   ID Code

C    ID    2/17

*

N103      66

   ID Code.
  Qualifier

C    ID    1/2

*

N102      93

     Name

M   AN  1/35

*

N101       98

Entity ID
    Code.

M    ID    2/2

*

N1

N101 - Entity ID code
Mandatory element with the value "AQ" indicating the "account of (destination party)".

N102 - Name

For all other remittances
such as Bill Payment
System (BPS).

“205 REC GEN”

Deposit Facilities
transactions, CRA electronic
remittances.

“REC GEN”

“Receiver General for
Canada”

N103 - N104
Not used.

PER
Administrative Communications Contact                                                                     

To identify a person or office to whom administrative communications should be directed.  RG will
disregard any data sent within this segment.
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ACT
Account identification                                                                                                    

To specify account information.

ACT04     67

    ID Code

C    ID   2/17

*

ACT03     66

  ID Code
 Qualifier

C    ID    1/2

*

ACT02     93

   Name

O   AN   1/35

*

ACT01    508

 Account
 Number

M  AN 10/21

*

ACT

N
/
L

ACT07     3

 Free Form
 Message

O   AN   1/60

*

ACT06    
508

  Account
   Number

C   AN  1/35

*

ACT05   569

 Account #
 Qualifier

C    ID   1/3

 

            *

ACT01 - Account number
Identifies the FI, transit and account number for which the balance is reported.
The field is broken down as follows:

- CPA FI ID number       char 1 - 4
- CPA Transit Number char 5 - 9
- Account Number char 10 - 21
Note:  FI, transit and account number must be zero padded and right justified.

e.g.: 
CPA FI ID number 0001
CPA Transit Number 9999
RG's Account Number 1234

ACT01 = 000109999000000001234

ACT02 - ACT07
Not used.

CUR
Currency                                                                                                                         

To specify the currency used in a transaction. RG will disregard any data sent within this segment.
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BAL
Balance details                                                                                                                

To identify the specific monetary balances associated with a particular account.

N
/
L

BAL03    782

 Monetary
  Amount

M   R2  1/15

*

BAL02    522
 
Amt. Qual.
     Code

M    ID    1/2

*

BAL01   951

  Balance
Type Code

M    ID    1/2

*

BAL

BAL01 - Balance type code
"Y" for "Year-to-date" to identify up-to-date/ current balance.

BAL02 - Qualifies the amount listed in BAL03
"IB" for "Investable Balance" (ie. available balance) or "NL" Negative Ledger Balance.

BAL03 - Qualified by the code in BAL02
Monetary balance of the account.

FIR
Financial information                                                                                                    

To summarize a number of credit or debit transactions for a given account.

FIR04     380

Quantity

M    R    1/10

*

FIR03     380

Quantity

M    R    1/10

*

FIR02    782

 Monetary
Amount

M  R2  1/15

*

FIR01    702

Fin Trans
Code

M  ID   6/6

*

FIR

FIR08     337

Time

O    TM  4/4

*

FIR07     373

Date

O   DT    6/6

*

FIR06    478

CR/DR Flag
Code

M    ID    1/1

*

FIR05    703

Fin Info
Type

M  ID   1/1

*

N
/
L

FIR10   100

Currency
Code

O   ID  3/3

*

FIR09    623

Time
Code

O    ID    2/2

*

FIR01 - Identifies the type of transaction as described in Appendix 2, Section2.  Separate codes must
be provided for:

- Transactions Associated with Transfers to the Bank of Canada or between the sub-accounts and the
concentrator account
- Wire Transfers
- Bank Initiated Adjustments Associated with Wire Transfers
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- Direct Deposits
- Bank Initiated Adjustments Associated with Direct Deposits

FIR02 - Amount of the transaction
Must always be positive; FIR06 will flag credit or debit.

FIR03 - Quantity
Number of transactions included in the FIR02 account posting amount (deposit, etc.).

FIR04 Recommend use "1".

FIR05 - Identifies whether it is a detail or summary level of financial information.
Must equal “1” indicating “detail”.

FIR06 - Identifies whether FIR02 was a credit or debit to the account.
"C" for Credit, D for Debit.

FIR07 - Value date of transaction (YYMMDD).

FIR08 -FIR09
Not used.

FIR10 - Currency code
Code for country in whose currency the charges are specified.

REF
Reference numbers                                                                                                        

N
/
L

REF03    352

Description

C    AN  1/80

*

REF02    127

  Reference
    Number

M   AN  1/30

*

REF01   128

Reference #
 Qualifier

M    ID    2/2

*

REF

The RG reconciles deposit information based on the contents of the REF segment and it is conditional on
the type of data being transmitted.  The only instance in which an REF segment is not required is for
Transfers to the Bank of Canada. The following is a table of the requirements of each data type. 

ITMRR or ZZM

820’s or 823s, other than
above, where BGN01 = “00” /
“22”

8 digit CPA assigned  
“CCIN”

8 digit CPA assigned
“CCIN”

PQ

PQ

M

M

Unique cross
reference tracer
number also on the
820/823. May be
variable in length. 

Unique tracer that
may be variable in
length (e.g.
Customer client
number)

RR or ZZ

IX

M

O

H6 compliant 820’s  or 823s
where 
BGN = “22”
(deposits, bank initiated
adjustments reversing  a
deposit)

(returned items where
permited, bank  initiated
adjustments reversing  a
returned item)

REF02 2nd
Occurrence

REF01 2nd
Occurrence

M
or
O

REF02  1st 
Occurrence

REF01  1st
Occurrence

M
or O

Type of Financial Information
Reporting (821)
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8 digit RG authorization
number

ITMUnique tracer that
may be variable in
length (e.g. Direct
Deposit file #)

IXODirect Deposits
(deposits, bank initiated
adjustments)

8 digit RG authorization
number

ITMUnique tracer that
may be variable in
length (e.g. SWIFT
#)

IXOWire transfer / LVTS
(deposits, bank initiated
adjustments)

OTransfer to the BOC

8 digit RG authorization
number

8 digit RG authorization
number

IT

IT

M

M

5 digit Transit
Number from
Originating Branch  
5 digit Transit
Number from
Originating Branch 

PB

PB

M

M

Deposit Facilities where 
BGN01 = “22”
(deposits, bank initiated
adjustments reversing a
deposit)

(returned items, bank initiated
adjustments reversing a
returned item)

Merchant Number
associated with
transaction card type
(may be variable in
length)

Merchant Number
associated with
transaction card type
(may be variable in
length)

VR

VR

M

M

Unique tracer that
may be variable in
length (e.g. batch
closure number)

Unique tracer that
may be variable in
length (e.g.
Customer client
number)

IX

IX

M*

M

Electronic Card Transactions
where BGN01 = “22”
(deposits, bank initiated
adjustments reversing a
deposit)

(returned items, bank initiated
adjustments reversing a
returned item) 

8 digit RG authorization
number

8 digit RG authorization
number

ITM

Unique cross
reference tracer
number also on the
820/823.  May be
variable in length. 

Unique tracer that
may be variable in
length (e.g.
Customer client
number)

IXO

(deposits, bank initiated
adjustments reversing a
deposit)

(returned items where
permitted, bank initiated
adjustments reversing a
returned item)

Authorization, Merchant, Transit and Corporate Creditor Identification Numbers 

Adjustments associated with the following element values must include the Tracer Number of the original
deposit entry.

IT      Provides the RG with their 8 digit authorization number identifying the departmental office which
must be notified of the transaction.  This reference is supplied to the FI by the transaction originator.
NOTE: adjustments and returned item must include the 8 digit RG authorization number of the original
deposit entry.

PB     Provides the RG with the transit number of the branch at which the transaction was originated.
Must be 5 characters in length.
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SE
Transaction set trailer                                                                                                    

Indicates the end of the transaction set.

N
/
L

SE02    329

Trans Set
Control No.

M  AN   4/9

*

SE01     96

Number of
Incl. Seg.

M  NO  1/6

*

SE

SE01 - Number of included segments
The value must equal the number of segments in the transaction set.

SE02 - Transaction set control number
Sender defined but it must equal the transaction set control number on the ST.
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ANNEX A, APPENDIX 5 

BANK OF CANADA LVTS FORMATTING REQUIREMENTS

/ACC/550: 550:revenueaccount:date:amount;    repeatable
or
/BNF/550: 550:revenueaccount:date:amount;    repeatable
or 
/REC/550: 550:revenueaccount:date:amount;    repeatable

Bank to Bank
Information

72

RG Account No. With BoC 
Receiver General

Beneficiary Customer59
BOC BICAccount with Institution57A
BIC of ContractorOrdering Customer50A

Value date, Currency,
Settlement Amount

32A
CREDBank Operation Code23B

Govt EFTClient Reference20

Bank of Canada Required InformationSWIFT
field name

SWIFT
field
code
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ANNEX A, APPENDIX 6 

HISTORICAL AND FORECASTED EFT ACTIVITY

See spreadsheet attached
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ANNEX A, APPENDIX 7 

BANKING VALUES AND VOLUMES REMITTANCES FORECAST FOR 2014 TO 2018

See spreadsheet attached
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 ANNEX A, APPENDIX 7.1 

FORECASTED OVER $50 M TRANSACTIONS: DIRECT DEPOSITS, WIRE TRANSFERS

Please note that the forecasts have been estimated by the RG on a « best efforts » basis.
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Total
Year 1 (2013-2014) $10,549,423,473
Year 2 (2014-2015) $11,076,894,647
Year 3 (2015-2016) $11,630,739,379

Option Year 1 (2016-2017) $12,212,276,348
Option Year 2 (2017-2018) $12,822,890,165



ANNEX A, APPENDIX 8

EFT REQUEST FORM

SETUP TYPE (Check One):  New Set-up  Amendment                Closure
PART 1: DEPARTMENTAL OFFICE INFORMATION

Requested Implementation Date:  

Program Description:

Region Code:  Department Number : Department Name: 

Departmental Office Site Information:

Departmental Office Name (Doing Business As): (bilingual, max. 30 characters; appears as Beneficiary Name on the payment
instructions for incoming wires/direct deposits)

Email:

Contact Position:

Fax #:Tel #:Name:

Alternate Contact

Email:

Contact Position:

Fax #:Tel #:Name:

Primary Contact

Postal Code:City & ProvinceAddress:

Transaction Information:

Anticipated Monthly Dollar Value of Transactions:Anticipated Monthly Volume of Transactions:

PART 2: BANKING INFORMATION

To be completed by the Receiver General (RG) and the Financial Institution (FI) for NEW facilities.  To be completed by the Department

for AMENDMENTS AND CLOSURES.

Effective Date: FI Assigned Sub Account Number RG AuthorIzation Number:

Financial Institution Information:

Postal Code:City, Province:Address:

Transit:  Current EFT Service Provider:
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PART 3: ONLINE REPORTING TOOL USER SETUP

E-Mail Address:

Fax Number:Phone Number:

Preferred Language:         English             FrenchName :

User # 1

E-Mail Address:

Fax Number:Phone Number:

Preferred Language:         English             FrenchName :

User # 2

Online Reporting Tool User Setup Instructions
[INSTRUCTIONS TO BE INSERTED UPON CONTRACT AWARD] 

PART 4: AUTHORIZATION

Date :Signature:

Fax :Phone :

Email : 

Title: 

Name:                 

RECEIVER GENERAL REPRESENTATIVE

Effective Date :

Signature:

Date: 

Title: 

Name: 

FINANCIAL INSTITUTION OFFICER
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Description of Fields

The Receiver General representative will validate the
information.

Receiver General Representative

PART 4: AUTHORIZATION

The Online Reporting solution will be displayed to the User(s)
in the language selected.

Preferred Language

Input the information required about the User(s).Name, phone number, fax number, email

address

PART 3: ONLINE REPORTING TOOL USER SETUP

Includes the name, address of the financial institution, and
transit number.

Financial Institution Information

Date the request is to take effect. To be completed by the RG
Representative.

Effective Date

The FI will input the related Sub Account Number for new
setups. The department is responsible to populate this field for
amendments or closures.

FI Assigned Sub Account Number

For new requests, the RG will input the authorization number.
For other requests, input the authorization # previously
provided by the RG.

RG Authorization Number

PART 2: BANKING INFORMATION

Please complete all fields.Transaction Information:

Address of the location and the two contact persons’
information for on-going support.  

Address and the two contact persons’ details

This is the name to appear as the Beneficiary Name on the
payment instructions for incoming wires/direct deposits. It
should be bilingual and up to a maximum of 30 characters. It is
also known as Doing Business As (DBA).

Departmental Office Name (DBA)

Departmental office site information

Input the requested implementation date of the service. Please
note that the setup process can take between two to six weeks
to complete. The Department is therefore responsible for
ensuring that the Setup Form is submitted six weeks in
advance of the requested implementation date.  The RG
cannot guarantee the ability to meet the requested
implementation if the Request Form is not submitted six weeks
in advance.

Requested Implementation Date

If this service is to be used for a specific program, please
briefly describe. Otherwise leave this section blank.

Program Description

Input the official Department’s name, its three-digit number and
its three-digit region code if applicable.

Department Name, Number and Region Code

PART 1: DEPARTMENTAL OFFICE INFORMATION

Check the appropriate option:

� New Set-up: creation of an EFT facility for the first time.

� Amendment: changing the configuration of an existing EFT
facility.

� Closure: if an existing EFT facility needs to be closed.

Type: New, Amendment, Closure

Setup Type

ExplanationField Name
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ANNEX B

BASIS OF PAYMENT

Contract Period: The period of the contract is for three years from date of contract.  
During the period of the Contract, for Work performed in accordance with the Contract, the Contractor will
be paid as specified below.
 
1.0 Transaction Fees:

Firm all inclusive transaction fees per EFT remittance

$$$$$
Firm all-inclusive
Transaction Fee

Wire Transfer

$$$$$
Firm all-inclusive
Transaction Fee

Direct Deposit

Option Year 2Option Year 1Year 3Year 2Year 1Category

FIRM ALL-INCLUSIVE TRANSACTION FEES  FOR DIRECT DEPOSIT AND WIRE TRANSFER

If a transition period is required, the fees for the transition period will be the same as the fees applicable at
the time of the transaction period notice issuance.

2.0 One-Time Departmental Office Setup Fees:

Charges to establish and maintain an additional departmental office with the capability of receiving EFT
remittances. These fees  include all administrative activities required to allow for this capability.

$$$$$

One-time Firm
all-inclusive
Departmental
office Setup
Fee

Option Year 2Option Year 1Year 3Year 2Year 1

If a transition period is required, the fees for the transition period will be the same as the fees applicable at
the time of the transaction period notice issuance.
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3.0 Monthly Departmental Online User Access Fee:

Charges to establish and maintain online account access capability to each designated departmental
office employee. These fees  include all administrative activities required to provide this online access
capability.

$$$$$

Monthly
Firm
all-inclusive
Departmenta
l online user
access Fee
(per user)

Option Year 2Option Year 1Year 3Year 2Year 1

If a transition period is required, the fees for the transition period will be the same as the fees applicable at
the time of the transaction period notice issuance.

4.0 Collateral Charges on Individual Transactions Greater Than, or Equal to, $50 million

A firm basis point spread (bps) rate will be paid on all individual transactions received that are greater
than, or equal to, $50 million (> $50 M). As the Contractor must transfer funds to the RG's account at the
BoC on the same day the funds were received for all transfers received before 14:00 EDT, and next day
for any funds received after 14:00 EDT, we do understand that additional collateral may need to be raised
on days when large value transactions are received. For this reason, we are providing a method for the
Contractor to charge for collateral costs on individual transactions received that are greater than, or equal
to, $50 million.

 Firm all-inclusive
Basis Point
Spread (BPS) on
transactions
greater than, or
equal to, $50
million

Option Year 2Option Year 1Year 3Year 2Year 1

If a transition period is required, the fees for the transition period will be the same as the fees applicable at
the time of the transaction period notice issuance.

5.0 Total Estimated Cost - Contract Period:   $ __________. Customs duties are included and
Goods and Services Tax or Harmonized Sales Tax (GST/HST) is extra, if applicable.

6.0 Total Estimated Cost - Extended Contract Period (From_____ to ______): $ __________.
Customs duties are included and Goods and Services Tax or Harmonized Sales Tax (GST/HST) is extra,
if applicable.
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ANNEX C

SECURITY REQUIREMENTS CHECK LIST

See attached
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r t
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R
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at
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r t
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 m
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 p
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t p
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m
er

at
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w
s,

 a
nd

 im
pr

op
er

 
co

nf
ig

ur
at
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