
1 1

Public Works and Government Services 
Canada

Travaux publics et Services 
gouvernementaux Canada

Title - Sujet
PMS for Common Aviation Equipment

Solicitation No. - N° de l'invitation
W8485-126942/A

Client Reference No. - N° de référence du client
W8485-126942

PW-$$BQ-178-23647

Solicitation Closes - L'invitation prend fin
02:00 PMat - à

on - le 2013-04-12
F.O.B. - F.A.B.

Plant-Usine: Destination: � Other-Autre: 

Address Enquiries to: - Adresser toutes questions à:
Summerfield (178bq), George
Telephone No. - N° de téléphone

(819) 956-1838 (    )
FAX No. - N° de FAX
(819) 997-0437

                                            Specified Herein
                                      Précisé dans les présentes

File No. - N° de dossier

178bq.W8485-126942

Eastern Daylight Saving
Time EDT

Time Zone 
Fuseau horaire

Destination - of Goods, Services, and Construction:
Destination - des biens, services et construction:

REQUEST FOR PROPOSAL
DEMANDE DE PROPOSITION

Bid Receiving - PWGSC / Réception des 
soumissions - TPSGC
11 Laurier St. / 11, rue Laurier
Place du Portage, Phase III
Core 0A1 / Noyau 0A1
Gatineau
Québec
K1A 0S5
Bid Fax: (819) 997-9776

RETOURNER LES SOUMISSIONS À:
RETURN BIDS TO:

CCC No./N° CCC - FMS No./N° VME

Proposal To:  Public Works and Government 
Services Canada

Comments - Commentaires

Vendor/Firm Name and Address

Issuing Office - Bureau de distribution

Avionics and Accessories R&O Division / Réparation et 
entretien avionique et accessoires
11 Laurier St. / 11, rue Laurier
8C1, Place du Portage
Gatineau
Québec
K1A 0S5

Proposition aux:  Travaux Publics et Services 
Gouvernementaux Canada
Nous offrons par la présente de vendre à Sa Majesté la
Reine du chef du Canada, aux conditions énoncées ou
incluses par référence dans la présente et aux annexes
ci-jointes, les biens, services et construction énumérés
ici sur toute feuille ci-annexée, au(x) prix indiqué(s).

We hereby offer to sell to Her Majesty the Queen in right
of Canada, in accordance with the terms and conditions
set out herein, referred to herein or attached hereto, the
goods, services, and construction listed herein and on any
attached sheets at the price(s) set out therefor.

Raison sociale et adresse du
fournisseur/de l'entrepreneur

GETS Reference No. - N° de référence de SEAG

Buyer Id - Id de l'acheteur
178bq

Date 
2013-03-19

Delivery Offered - Livraison proposéeDelivery Required - Livraison exigée

Vendor/Firm Name and Address

Signature Date

Name and title of person authorized to sign on behalf of Vendor/Firm
(type or print)
Nom et titre de la personne autorisée à signer au nom du fournisseur/
de l'entrepreneur (taper ou écrire en caractères d'imprimerie)

Instructions:  Voir aux présentes

Instructions:  See Herein

See Herein

Raison sociale et adresse du fournisseur/de l'entrepreneur

Telephone No. - N° de téléphone
Facsimile No. - N° de télécopieur

Page 1 of - de 43Canada



TABLE OF CONTENTS

PART 1 - GENERAL INFORMATION

1. Introduction
2. Summary
3. Debriefings

PART 2 - BIDDER INSTRUCTIONS

1. Standard Instructions, Clauses and Conditions
2. Submission of Bids
3. Enquiries - Bid Solicitation
4. Applicable Laws
5. Basis for Canada's Ownership of Intellectual Property
6. List of Proposed Subcontractors
7. Controlled Goods Program

PART 3 - BID PREPARATION INSTRUCTIONS

1. Bid Preparation Instructions

PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION

1. Evaluation Procedures
2. Basis of Selection

PART 5 - CERTIFICATIONS

1. Code of Conduct Certification - Consent to a Criminal Record Verification
2. Certifications - Code of Conduct Certifications-Certifications Required Precedent to 

Contract Award

PART 6 - SECURITY, FINANCIAL AND OTHER REQUIREMENTS 

1. Security Requirement
2. Financial Capability
3. Controlled Goods Requirement

PART 7 - RESULTING CONTRACT CLAUSES

Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur

W8485-126942/A 178bq

Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No/ N° VME

W8485-126942 178bqW8485-126942

Page 2 of -  de 43



1. Statement of Work
2. Standard Clauses and Conditions
3. Security Requirement
4. Term of Contract
5. Authorities
6. Payment
7. Invoicing Instructions
8. Certifications 
9. Applicable Laws
10. Priority of Documents
11. Defence Contract
12. Insurance
13. Controlled Goods Program
14. Publications - Specifications and Standards
15. Performance of the Work
16. Access to Facilities and Equipment
17. Limitation of Contractor's Liability for Damages to Canada
18. ISO 9001:2008 Quality Management Systems - Requirements (Quality Assurance Code 

Q)
19. Quality Levels for Printing

List of Annexes:

Annex "A" Statement of Work (SOW)
Annex "B" Basis of Payment (BoP)
Annex "C" Security Requirements Check List (SRCL)
Annex “D” Technical Evaluation Plan (TEP)
Annex “E” Financial Evaluation

Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur

W8485-126942/A 178bq

Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No/ N° VME

W8485-126942 178bqW8485-126942

Page 3 of -  de 43



PART 1 - GENERAL INFORMATION

1. Introduction

The bid solicitation is divided into seven parts plus attachments and annexes, as follows:

Part 1 General Information: provides a general description of the requirement;

Part 2 Bidder Instructions: provides the instructions, clauses and conditions applicable to the bid
solicitation;

Part 3 Bid Preparation Instructions: provides bidders with instructions on how to prepare their
bid;

Part 4 Evaluation Procedures and Basis of Selection: indicates how the evaluation will be
conducted, the evaluation criteria that must be addressed in the bid, if applicable, and the basis of
selection;

Part 5 Certifications: includes the certifications to be provided;

Part 6 Security, Financial and Other Requirements: includes specific requirements that must be
addressed by bidders; and

Part 7 Resulting Contract Clauses: includes the clauses and conditions that will apply to any
resulting contract.

The Annexes include the Statement of Work, the Basis of Payment, the Security Requirements
Checklist, the Insurance Requirements, the Task Authorization Form 572 OR DND 626 Task
Authorization Form and any other annexes. 

2. Summary

2.1 This procurement is for Services related to the management of technical publications, the
management of data and miscellaneous work related to the management of technical publications
and data support for Aircraft Life Support Equipment (ALSE), Aircraft Maintenance Support
Equipment (AMSE), and Common Aircraft Equipment (CAE) for several aircraft fleets within
the Royal Canadian Air Force (RCAF).  The Work conducted under this Contract will [either
immediately or eventually] feed into an Integrated Electronic Technical Manual (IETM)
environment that is managed by the Technical Authority (TA), DAEPM(FT)6.

2.2 More specifically, the scope of this Work entails all aspects of publications management,
and the data and drawings used therein, for approximately twelve hundred (1,200) technical
manuals; which will require such services, including but not limited to: technical writing for
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amendments, management of technical drawings, transference of data to electronic format,
translation services, and maintenance of all publications’ Master Copy.

2.3 The period of the Contract will be three (3) years, with two (2) one-year Options, to be
exercised at the sole discretion of Canada.

2.4 There is a Security Requirement associated with this requirement. For additional
information, consult Part 6 - Security, Financial and Other Requirements, and Part 7 - Resulting
Contract Clauses. Bidders should consult the “Security requirents for PWGSC Bid Solicitations -
Instructions for Bidders” (http://www.tpsgc-pwgsc.gc.ca/app-acq/cl-pl/lc-pl-eng.html#a31)
document on the Departmental Standard Procurement Documents Web site.  

2.5 The requirement is subject to the provisions of the World Trade Organization Agreement
on Government Procurement (WTO-AGP), the North American Free Trade Agreement
(NAFTA), and the Agreement on Internal Trade (AIT). 

3. Debriefings

After contract award, bidders may request a debriefing on the results of the bid solicitation
process. Bidders should make the request to the Contracting Authority within 15 working days of
receipt of the results of the bid solicitation process. The debriefing may be in writing, by
telephone or in person.
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PART 2 - BIDDER INSTRUCTIONS

1. Standard Instructions, Clauses and Conditions

All instructions, clauses and conditions identified in the bid solicitation by number, date and title
are set out in the Standard Acquisition Clauses and Conditions  
(http://ccua-sacc.tpsgc-pwgsc.gc.ca/pub/acho-eng.jsp) Manual issued by Public Works and
Government Services Canada.

Bidders who submit a bid agree to be bound by the instructions, clauses and conditions of the bid
solicitation and accept the clauses and conditions of the resulting contract.

The 2003 (2012-11-19) Standard Instructions - Goods or Services - Competitive Requirements,
are incorporated by reference into and form part of the bid solicitation.

1.1 SACC Manual Clauses

A0031T (2010-08-16), Basis of Selection - Mandatory Technical Criteria

2. Submission of Bids

Bids must be submitted only to Public Works and Government Services Canada (PWGSC) Bid
Receiving Unit by the date, time and place indicated on page 1 of the bid solicitation.

Due to the nature of the bid solicitation, bids transmitted by facsimile to PWGSC will not be
accepted.

3. Enquiries - Bid Solicitation

All enquiries must be submitted in writing to the Contracting Authority no later than fourteen
(14) calendar days before the bid closing date.  Enquiries received after that time may not be
answered.

Bidders should reference as accurately as possible the numbered item of the bid solicitation to
which the enquiry relates. Care should be taken by bidders to explain each question in sufficient
detail in order to enable Canada to provide an accurate answer. Technical enquiries that are of a
proprietary nature must be clearly marked "proprietary" at each relevant item. Items identified as
“proprietary” will be treated as such except where Canada determines that the enquiry is not of a
proprietary nature. Canada may edit the questions or may request that the Bidder do so, so that
the proprietary nature of the question is eliminated, and the enquiry can be answered with copies
to all bidders. Enquiries not submitted in a form that can be distributed to all bidders may not be
answered by Canada.
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4. Applicable Laws

Any resulting contract must be interpreted and governed, and the relations between the parties
determined, by the laws in force in Ontario (ON), Canada.

4.1 Bidders may, at their discretion, substitute the applicable laws of a Canadian province or
territory of their choice without affecting the validity of their bid, by deleting the name of the
Canadian province or territory specified and inserting the name of the Canadian province or
territory of their choice. If no change is made, it acknowledges that the applicable laws specified
are acceptable to the bidders.

5. Basis for Canada's Ownership of Intellectual Property

5.1 The Department of National Defence (DND) has determined that any intellectual property
rights arising from the performance of the Work under the resulting contract will belong to
Canada, on the following grounds: statutes, regulations or previous obligations of Canada to a
third party or parties preclude contractor ownership of the Intellectual Property Rights in
Foreground Information.

6. List of Proposed Subcontractors

6.1 If the bid includes the use of subcontractors, the Bidder agrees, upon request from the
Contracting Authority, to provide a list of all subcontractors including a description of the things
to be purchased, a description of the work to be performed and the location of the performance of
that work. The list should not include the purchase of off-the-shelf items, software and such
standard articles and materials as are ordinarily produced by manufacturers in the normal course
of business, or the provision of such incidental services as might ordinarily be subcontracted in
performing the Work.

7. Controlled Goods Program

A9130T (2011-05-16), Controlled Goods Program
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PART 3 - BID PREPARATION INSTRUCTIONS

1. Bid Preparation Instructions

Canada requests that bidders provide their bid in separately bound sections as follows:

Section I: Technical Bid (3 hard copies and 3 soft copies on CD).

Section II: Financial Bid (2 hard copies and 2 soft copies on CD).

Section III: Certifications (1 hard copy and 1 soft copy on CD).

If there is a discrepancy between the wording of the soft copy and the hard copy, the wording of
the hard copy will have priority over the wording of the soft copy.

Prices must appear in the financial bid only.  No prices must be indicated in any other
section of the bid.

Canada requests that bidders follow the format instructions described below in the preparation of
their bid:

(a) use 8.5 x 11 inch (216 mm x 279 mm) paper;
(b) use a numbering system that corresponds to the bid solicitation.

In April 2006, Canada issued a policy directing federal departments and agencies to take the
necessary steps to incorporate environmental considerations into the procurement process Policy
on Green Procurement   
(http://www.tpsgc-pwgsc.gc.ca/ecologisation-greening/achats-procurement/politique-policy-eng.
html). To assist Canada in reaching its objectives, bidders are encouraged to:

1) use paper containing fibre certified as originating from a sustainably-managed forest
and/or containing minimum 30% recycled content; and

2) use an environmentally-preferable format including black and white printing instead of
colour printing, printing double sided/duplex, using staples or clips instead of cerlox, duotangs or
binders.

Section I: Technical Bid

In their technical bid, bidders should demonstrate their understanding of the requirements
contained in the bid solicitation and explain how they will meet these requirements.  Bidders
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should demonstrate their capability and describe their approach in a thorough, concise and clear
manner for carrying out the work; through the submission of curriculum vitae (CV) for the
personnel that will be performing the work, showing that each staff member has the requisite
knowledge, skills and experience to perform the work.

The technical bid should address clearly and in sufficient depth the points that are subject to the
evaluation criteria against which the bid will be evaluated. Simply repeating the statement
contained in the bid solicitation is not sufficient. In order to facilitate the evaluation of the bid,
Canada requests that bidders address and present topics in the order of the evaluation criteria
under the same headings. To avoid duplication, bidders may refer to different sections of their
bids by identifying the specific paragraph and page number where the subject topic has already
been addressed.

Section II: Financial Bid

Bidders must submit their financial bid in accordance with the Financial Evaluation at Annex
“E”. The total amount of Goods and Services Tax or Harmonized Sales Tax must be shown
separately, if applicable.

Section III: Certifications

Bidders must submit the certifications required under Part 5.

Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur

W8485-126942/A 178bq

Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No/ N° VME

W8485-126942 178bqW8485-126942

Page 9 of -  de 43



PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION

1. Evaluation Procedures

(a) Bids will be assessed in accordance with the entire requirement of the bid solicitation
including the  technical, management and financial evaluation criteria. 

(b) An evaluation team composed of representatives of Canada will evaluate the bids.

1.1 Technical Evaluation

1.1.1. Mandatory Technical Criteria

1.1.2. Technical Evaluation will be in accordance with the Technical Evaluation at Annex “D”.

1.2 Financial Evaluation

1.2.1 Mandatory Financial Criteria

1.2.2 Evaluation of Price will be in accordance with the Financial Evaluation at Annex “E”.

2. Basis of Selection

2.1 A bid must comply with the requirements of the bid solicitation and meet all mandatory
technical evaluation criteria to be declared responsive. The responsive bid with the lowest
evaluated price will be recommended for award of a contract.
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PART 5 - CERTIFICATIONS

Bidders must provide the required certifications to be awarded a contract. Canada will declare a
bid non-responsive if the required certifications are not completed and submitted as requested.

Compliance with the certifications bidders provide to Canada is subject to verification by Canada
during the bid evaluation period (before award of a contract) and after award of a contract. The
Contracting Authority will have the right to ask for additional information to verify bidders'
compliance with the certifications before award of a contract. The bid will be declared
non-responsive if any certification made by the Bidder is untrue, whether made knowingly or
unknowingly. Failure to comply with the certifications or to comply with the request of the
Contracting Authority for additional information will also render the bid non-responsive.

1. Code of Conduct Certifications - Certifications Required Precedent to Contract 
Award

1.1 Bidders should provide, with their bid or promptly thereafter, a complete list of names of
all individuals who are currently directors of the Bidder.  If such a list has not been received by
the time the evaluation of bids is completed, the Contracting Authority will inform the Bidder of
a time frame within which to provide the information.  Bidders must submit the list of directors
before contract award, failure to provide such a list within the required time frame will render the
bid non-responsive.

1.2 The Contracting Authority may, at any time, request that a Bidder provide properly
completed and Signed Consent Forms (Consent to a Criminal Record Verification form -
PWGSC-TPSGC 229)
(http://www.tpsgc-pwgsc.gc.ca/app-acq/forms/formulaires-forms-eng.html) for any or all
individuals named in the aforementioned list within a specified delay.  Failure to provide such
Consent Forms within the delay will result in the bid being declared non-responsive.

2. Certifications Precedent to Contract Award and Certifications Required with the 
Bid

Bidders must submit the certifications as provided below:

2.1 Certifications Precedent to Contract Award

The certifications listed below should be completed and submitted with the bid but may be
submitted afterwards. If any of these required certifications is not completed and submitted as
requested, the Contracting Authority will so inform the Bidder and provide the Bidder with a
time frame within which to meet the requirement. Failure to comply with the request of the
Contracting Authority and meet the requirement within that time period will render the bid-non
responsive.
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2.1.1 Federal Contractors Program - Certification

2.1.1.1 The Federal Contractors Program (FCP) requires that some suppliers, including a supplier
who is a member of a joint venture, bidding for federal government contracts, valued at $200,000
or more (including all applicable taxes), make a formal commitment to implement employment
equity. This is a condition precedent to contract award. If the Bidder, or, if the Bidder is a joint
venture and if any member of the joint venture, is subject to the FCP, evidence of its
commitment must be provided before the award of the Contract. 
Suppliers who have been declared ineligible contractors by Human Resources and Skills
Development Canada (HRSDC) are no longer eligible to receive government contracts over the
threshold for solicitation of bids as set out in the Government Contracts Regulations. Suppliers
may be declared ineligible contractors either as a result of a finding of non-compliance by
HRSDC, or following their voluntary withdrawal from the FCP for a reason other than the
reduction of their workforce to less than 100 employees. Any bids from ineligible contractors,
including a bid from a joint venture that has a member who is an ineligible contractor, will be
declared non-responsive.

2.1.1.2 If the Bidder does not fall within the exceptions enumerated in 3.(a) or (b) below, or does
not have a valid certificate number confirming its adherence to the FCP, the Bidder must fax
(819-953-8768) a copy of the signed form LAB 1168, Certificate of Commitment to Implement
Employment Equity, to the Labour Branch of HRSDC.

2.1.1.3 The Bidder, or, if the Bidder is a joint venture the member of the joint venture, certifies
its status with the FCP, as follows: 

The Bidder or the member of the joint venture

a. (  ) is not subject to the FCP, having a workforce of less than 100 full-time or 
part-time permanent employees, and/or temporary employees having worked 12 
weeks or more in Canada;

b. (  ) is not subject to the FCP, being a regulated employer under the Employment 
Equity Act, S.C. 1995, c. 44;

c. (  ) is subject to the requirements of the FCP, having a workforce of 100 or more 
full-time or part-time permanent employees, and/or temporary employees having 
worked 12 weeks or more in Canada, but has not previously obtained a certificate 
number from HRSDC (having not bid on requirements of $200,000 or more), in 
which case a duly signed certificate of commitment is attached;

d. (  ) is subject to the FCP, and has a valid certificate number as follows: _______ 
(e.g. has not been declared an ineligible contractor by HRSDC). 
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Further information on the FCP is available on the HRSDC Web site.

2.2 Certifications Required with the Bid

Bidders must submit the following duly completed certifications with their bid.

2.2.1 Former Public Servant Certification

2.2.1.1 Contracts with former public servants (FPS) in receipt of a pension or of a lump sum
payment must bear the closest public scrutiny, and reflect fairness in the spending of public
funds. In order to comply with Treasury Board policies and directives on contracts with FPS,
bidders must provide the information required below.

Definitions

For the purposes of this clause,"former public servant" is any former member of a department as
defined in the Financial Administration Act, R.S., 1985, c. F-11, a former member of the
Canadian Armed Forces or a former member of the Royal Canadian Mounted Police. A former
public servant may be:

a. an individual;
b. an individual who has incorporated;
c. a partnership made of former public servants; or
d. a sole proprietorship or entity where the affected individual has a controlling or 

major interest in the entity.

"lump sum payment period" means the period measured in weeks of salary, for which payment
has been made to facilitate the transition to retirement or to other employment as a result of the
implementation of various programs to reduce the size of the Public Service. The lump sum
payment period does not include the period of severance pay, which is measured in a like
manner.

"pension" means, in the context of the fee abatement formula, a pension or annual allowance paid
under the Public Service Superannuation Act (PSSA), R.S., 1985, c.P-36, and any increases paid
pursuant to the Supplementary Retirement Benefits Act, R.S., 1985, c.S-24 as it affects the
PSSA. It does not include pensions payable pursuant to the Canadian Forces Superannuation Act,
R.S., 1985, c.C-17, the Defence Services Pension Continuation Act, 1970, c.D-3, the Royal
Canadian Mounted Police Pension Continuation Act , 1970, c.R-10, and the Royal Canadian
Mounted Police Superannuation Act, R.S., 1985, c.R-11, the Members of Parliament Retiring
Allowances Act , R.S., 1985, c.M-5, and that portion of pension payable to the Canada Pension
Plan Act, R.S., 1985, c.C-8.
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2.2.1.2 Former Public Servant in Receipt of a Pension

Is the Bidder a FPS in receipt of a pension as defined above? Yes ( ) No ( )

If so, the Bidder must provide the following information:

a. name of former public servant;
b. date of termination of employment or retirement from the Public Service.

2.2.1.3 Work Force Reduction Program

Is the Bidder a FPS who received a lump sum payment pursuant to the terms of a work force
reduction program? Yes ( ) No ( )

If so, the Bidder must provide the following information:

a. name of former public servant;
b. conditions of the lump sum payment incentive;
c. date of termination of employment;
d. amount of lump sum payment;
e. rate of pay on which lump sum payment is based;
f. period of lump sum payment including start date, end date and number of weeks;
g. number and amount (professional fees) of other contracts subject to the 

restrictions of a work force reduction program.

For all contracts awarded during the lump sum payment period, the total amount of fees that may
be paid to a FPS who received a lump sum payment is $5,000, including the Goods and Services
Tax or Harmonized Sales Tax.

2.2.1.4 Certification

By submitting a bid, the Bidder certifies that the information submitted by the Bidder in response
to the above requirements is accurate and complete.

2.2.2 Status and Availability of Resources

2.2.2.1 The Bidder certifies that, should it be awarded a contract as a result of the bid solicitation,
every individual proposed in its bid will be available to perform the Work as required by
Canada's representatives and at the time specified in the bid solicitation or agreed to with
Canada's representatives. If for reasons beyond its control, the Bidder is unable to provide the
services of an individual named in its bid, the Bidder may propose a substitute with similar
qualifications and experience. The Bidder must advise the Contracting Authority of the reason
for the substitution and provide the name, qualifications and experience of the proposed
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replacement. For the purposes of this clause, only the following reasons will be considered as
beyond the control of the Bidder: death, sickness, maternity and parental leave, retirement,
resignation, dismissal for cause or termination of an agreement for default.

2.2.2.2 If the Bidder has proposed any individual who is not an employee of the Bidder, the
Bidder certifies that it has the permission from that individual to propose his/her services in
relation to the Work to be performed and to submit his/her résumé to Canada. The Bidder must,
upon request from the Contracting Authority, provide a written confirmation, signed by the
individual, of the permission given to the Bidder and of his/her availability. 

2.2.2.3 Education and Experience

2.2.2.3.1 The Bidder certifies that all the information provided in the résumés and
supporting material submitted with its bid, particularly the information pertaining to education,
achievements, experience and work history, has been verified by the Bidder to be true and
accurate. Furthermore, the Bidder warrants that every individual proposed by the Bidder for the
requirement is capable of performing the Work described in the resulting contract.
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PART 6 - SECURITY, FINANCIAL AND OTHER REQUIREMENTS

1. Before award of a contract, the following conditions must be met:

(a) the Bidder must hold a valid organization security clearance as indicated in Part
7 - Resulting Contract Clauses;

(b) the Bidder's proposed individuals requiring access to classified or protected
information, assets or sensitive work site(s) must meet the security requirement as
indicated in Part 7 - Resulting Contract Clauses;

(c) the Bidder must provide the name of all individuals who will require access to
classified or protected information, assets or sensitive work sites.

2. Bidders are reminded to obtain the required security clearance promptly. Any delay in the
award of a contract to allow the successful bidder to obtain the required clearance will be
at the entire discretion of the Contracting Authority. 

3. For additional information on security requirements, bidders should consult the “Security
Requirements for PWGSC Bid Solicitations - Instructions for Bidders”
(http://www.tpsgc-pwgsc.gc.ca/app-acq/lc-pl/lc-pl-eng.html#a31) document on the 
Departmental Standard Procurement Documents Web site.

2. Financial Capability

SACC Manual clause A9033T (2012-07-16), Financial Capability , apply to and form part of the
Contract.

3. Controlled Goods Requirement

SACC Manual clause A9130T (2011-05-16), Controlled Goods Program, apply to and form part
of the Contract. 
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PART 7 - RESULTING CONTRACT CLAUSES

The following clauses and conditions apply to and form part of any contract resulting from the
bid solicitation.

1. Statement of Work

The Contractor must perform the Work in accordance with the Statement of Work at Annex "A"
and the technical and management portions of the Contractor's bid entitled ______, dated _____.

2. Standard Clauses and Conditions

All clauses and conditions identified in the Contract by number, date and title are set out in the
Standard Acquisition Clauses and Conditions  
(http://ccua-sacc.tpsgc-pwgsc.gc.ca/pub/acho-eng.jsp) Manual issued by Public Works and
Government Services Canada.

2.1 General Conditions

2030 (2012-07-16), General Conditions - Higher Complexity - Goods, apply to and form 
part of the Contract.

2.2 Supplemental General Conditions

4010 (2012-07-16), Services - Higher Complexity, apply to and form part of the Contract.

3. Security Requirement

3.1 The Contractor/Offeror must, at all times during the performance of the
Contract/Standing Offer, hold a valid Designated Organization Screening (DOS) with approved
Document Safeguarding at the level of PROTECTED A, issued by the Canadian Industrial
Security Directorate, Public Works and Government Services Canada.

3.2 This contract includes access to controlled goods.  Prior to access, the contractor must be
registered in the Controlled Goods Program of Public Works and Government Services Canada.

3.3 The Contractor/Offeror personnel requiring access to PROTECTED information, assets
or work site(s) must EACH hold a valid RELIABILITY STATUS, granted or approved by the
Canadian Industrial Security Directorate (CISD), Public Works and Government Services
Canada (PWGSC). Until the security screening of the Contractor/Offeror personnel required by
this Contract/Standing Offer has been completed satisfactorily by the Canadian Industrial
Security Directorate, Public Works and Government Services Canada, the Con-tractor/Offeror
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personnel MAY NOT HAVE ACCESS to PROTECTED information or assets, and MAY NOT
ENTER sites where such information or assets are kept, without an escort.

3.4 The Contractor/Offeror personnel requiring access to FOREIGN PROTECTED
information, assets or work site(s) must EACH hold a valid RELIABILITY STATUS, granted or
approved by the Canadian Industrial Security Directorate (CISD), Public Works and Government
Services Canada (PWGSC). Until the security screening of the Contractor/Offeror personnel
required by this Contract/Standing Offer has been completed satisfactorily by the Canadian
Industrial Security Directorate, Public Works and Government Services Canada, the
Contractor/Offeror personnel MAY NOT HAVE ACCESS to PROTECTED information or
assets, and MAY NOT ENTER sites where such information or assets are kept, without an
escort.

3.5 The Contractor/Offeror personnel requiring access to NATO UNCLASSIFIED
information or assets do not require to hold a personnel security clearance; however, the
Contractor must ensure that the NATO Unclassified information is not releasable to third parties
and that the "need to know" principle is applied to personnel accessing this information 

3.6 The Contractor MUST NOT utilize its Information Technology systems to electronically
process, produce or store PROTECTED information until the CISD/PWGSC has issued written
approval.  After approval has been granted or approved, these tasks may be per-formed at the
level of PROTECTED A. 

3.7 Subcontracts which contain security requirements are NOT to be awarded without the
prior written permission of CISD/PWGSC.

3.8 The Contractor/Offeror must comply with the provisions of the:

a. Security Requirements Check List and security guide (if applicable), attached at 
Annex “C”;

b. Industrial Security Manual (Latest Edition)

4. Term of Contract

4.1 Period of the Contract

The period of the Contract is from Contract Award to 31 March 2016 inclusive.

4.2 Option to Extend the Contract

The Contractor grants to Canada the irrevocable option to extend the term of the Contract by up
to two additional one year period(s) under the same conditions. The Contractor agrees that,
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during the extended period of the Contract, it will be paid in accordance with the applicable
provisions as set out in the Basis of Payment.

Canada may exercise this option at any time by sending a written notice to the Contractor at least
thirty (30) calendar days before the expiry date of the Contract. The option may only be exercised
by the Contracting Authority, and will be evidenced for administrative purposes only, through a
contract amendment.

4.3 End of Contract Period

At the end of the last Contract period (being any Contract period which will not be followed by
an Option period), the Contractor shall provide to the Crown a complete list of all tasks in
progress together with a description of the status of each task. For any such task, the need for
which will continue to exist after the end of the Contract period in question, the Crown will, at its
dicretion:

a. direct the Contractor to terminate the task, in which case the rights of the 
Contractor shall be determined under the Termination for Convenience provision 
of the Contract;

b. direct the Contractor to complete such task, using the Terms and Conditions of 
the Contract; or

c. direct the Contractor to transition the Work remaining under this task to a 
successor Contractor.

5. Authorities

5.1 Contracting Authority

The Contracting Authority for the Contract is:

George Summerfield
Supply Specialist (178BQ)

Public Works and Government Services Canada
Acquisitions Branch, Maritime Aircraft Division (BQ)
Place du Portage III, 8C1-04
11 Rue Laurier
Gatineau, QC
K1A 0S5

Telephone: 819-956-1838
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Facsimile: 819-997-0437
E-mail address:  george.summerfield@tpsgc-pwgsc.gc.ca

The Contracting Authority is responsible for the management of the Contract and any changes to
the Contract must be authorized in writing by the Contracting Authority. The Contractor must not
perform work in excess of or outside the scope of the Contract based on verbal or written
requests or instructions from anybody other than the Contracting Authority.

5.2 Technical Authority

The Technical Authority for the Contract is:

DAEPM(FT) 6-2-3

Department of National Defence
National Defence Headquarters
101 Colonel By Drive
Ottawa, ON
K1A 0K2

Attention:  DAEPM(FT) 6-2

The Technical Authority named above is the representative of the department or agency for
whom the Work is being carried out under the Contract and is responsible for all matters
concerning the technical content of the Work under the Contract. Technical matters may be
discussed with the Technical Authority, however the Technical Authority has no authority to
authorize changes to the scope of the Work. Changes to the scope of the Work can only be made
through a contract amendment issued by the Contracting Authority.

5.3 Requisitioning Authority

The Requisitioning Authority (RA) for the contract is:

DAP 2-4

Directorate of Aerospace Procurement (DAP) 2
Department of National Defence
National Defence Headquarters
Mgen Pearkes Building
101 Colonel By Drive
Ottawa, ON K1A 0K2
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6. Payment

6.1 Basis of Payment

For the Work described in sections 3 and 4 of the Statement of Work in Annex “A” :

The Contractor will be reimbursed for the costs reasonably and properly incurred in the
performance of the Work, as determined in accordance with the Basis of Payment in Annex “B”,
to a limitation of expenditure of $________________ per year. Customs duties are subject to
exemption and Goods and Services Tax or Harmonized Sales Tax is extra, if applicable.

6.2 Additional Work Requirements (AWR) Taskings

Additional Work Requirements (AWR) Taskings, other than that described in the Statement of
Work and Technical Statement of Requirements, may be requested under this contract. Work
shall be authorized by 626 Work Authorization. The TA will provide a task description in
sufficient detail to enable the Contractor to establish a price for the task using the Basis of
Payment and Method of Payment described in the Contract. The Contractor shall submit its
proposal, in three copies, including the price and supporting details, to the DND TA and RA and
PWGSC Contracting Authority (CA).

The Contractor shall be authorized to proceed with the AWR Work by issuance of a 626 Task
Authorization accompanied by a detailed description of the required activities. The Contractor
shall not proceed with any AWR Work without authorization by 626 Work Authorization signed
by the Requisition Authority (RA) and, if applicable, the CA.

In the event that a total price of an individual 626 Work Authorization is in excess of $20,000.00
including GST/HST, PWGSC written authorization is required prior to the commencement of the
Work. DND shall forward the 626 Task Authorization to the Contracting Authority for signature.
In the event that the Contractor receives a 626 Task Authorization in excess of $20,000.00
including GST/HST, the Contractor shall not proceed with the Work without PWGSC written
authorization.
The estimated total amount authorized by 626 Work Authorizations shall not be exceeded unless
authorized by an amendment to the 626 Work Authorization with the applicable signatures. In
the event that the 626 Task Authorization amendment will exceed the total aggregate of
$20,000.00 including GST/HST, PWGSC written authorization of the amendment is required.
Canada will not be liable for any additional Work or services performed without written
authorization provided by DND/PWGSC.

In the event that the Work of a 626 Work Authorization exceeds a three (3) month delivery or
completion or the firm price of the task exceeds $50,000.00 including GST/HST, Milestone
payments may be proposed with the Contractor's Proposal and negotiated with the CA and
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specified on any task for which a firm price exists. In this case, milestones shall be completed in
full, and all reports required for the milestone claimed shall be complete and accepted by the
DND T.A. The Final Milestone shall be no less than 10% of the total Task price and as amended.

6.2.1 Tasking Pricing Approaches

The requirements will be on a tasking basis, and the following shall apply:

a) Firm Price

Where a firm fixed price has been established, the Contractor shall be obliged to
complete the Work for the specified firm price. The firm price represents the total amount
payable under the 626 Task Authorization.

or

b) Ceiling Price

Where a ceiling price has been established, the Contractor shall be obliged to complete
the work for an amount not greater than the agreed ceiling price. The ceiling price
represents the maximum amount which can be paid to the Contractor and beyond which
the Contractor will not receive additional compensation. The Ceiling Price will be subject
to downward adjustment upon completion of the 626 Task Authorization if the ceiling
has not been expended. 

      or

c) Limitation of Expenditure

A limitation of expenditure would normally be established when a requirement is not well
defined or is of high risk and it is not practical to utilize a firm price or a ceiling price. A
limitation of expenditure represents the amount up to which the Contractor will be paid.
The Contractor shall not perform any work or services which would cause the total
liability of Canada to exceed the authorized amount unless an increase is authorized by
Canada.

d) Task Breakdown

For each task, the Contractor shall submit a task estimate containing a breakdown of all
applicable elements of cost including labour hours by category, travel requirements outlining
number of trips and duration, personnel and other associated travel costs.
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The Contractor grants the irrevocable options to purchase the following services at the per diem
specified for the following years:

The contractor will provide per Diem rates based on a 7.5 hour work day for fiscal year 2013,
2014, 2015 and Optional periods and include the appropriate Occupation Categories that will
apply to the additional services in the contractors format.

Canada’s total liability to the Contractor under this contract for authorized Additional Work
Requirements (AWRs) shall not exceed $_________________ CAD GST included.

6.3 Taxes - Foreign-based Contractor

6.3.1 Unless specified otherwise in the Contract, the price includes no amount for any federal
excise tax, state or local sales or use tax, or any other tax of a similar nature, or any Canadian tax
whatsoever. The price, however, includes all other taxes. If the Work is normally subject to
federal excise tax, Canada will, upon request, provide the Contractor a certificate of exemption
from such federal excise tax in the form prescribed by the federal regulations.

6.3.2 Canada will provide the Contractor evidence of export that may be requested by the tax
authorities. If, as a result of Canada's failure to do so, the Contractor has to pay federal excise tax,
Canada will reimburse the Contractor if the Contractor takes such steps as Canada may require to
recover any payment made by the Contractor. The Contractor must refund to Canada any amount
so recovered.

6.4 Limitation of Expenditure

6.4.1 Canada's total liability to the Contractor under the Contract must not exceed $______.00.
Customs duties are subject to exemption and Goods and Services Tax or Harmonized Sales Tax
is extra, if applicable.

6.4.2 No increase in the total liability of Canada or in the price of the Work resulting from any
design changes, modifications or interpretations of the Work, will be authorized or paid to the
Contractor unless these design changes, modifications or interpretations have been approved, in
writing, by the Contracting Authority before their incorporation into the Work. The Contractor
must not perform any work or provide any service that would result in Canada's total liability
being exceeded before obtaining the written approval of the Contracting Authority. The
Contractor must notify the Contracting Authority in writing as to the adequacy of this sum: 

a. when it is 75 percent committed, or

b. four (4) months before the contract expiry date, or
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c. as soon as the Contractor considers that the contract funds provided are 
inadequate for the completion of the Work,
whichever comes first.

6.4.3 If the notification is for inadequate contract funds, the Contractor must provide to the
Contracting Authority a written estimate for the additional funds required. Provision of such
information by the Contractor does not increase Canada's liability.

6.5 Monthly Payment

6.5.1 Canada will pay the Contractor on a monthly basis for work performed during the month
covered by the invoice in accordance with the payment provisions of the Contract if:

a. an accurate and complete invoice and any other documents required by the 
Contract have been submitted in accordance with the invoicing instructions 
provided in the Contract;

b. all such documents have been verified by Canada;

c. the Work performed has been accepted by Canada.

6.6 T1204 - Direct Request by Customer Department

6.6.1 Pursuant to paragraph 221 (1)(d) of the Income Tax Act, R.S. 1985, c. 1 (5th Supp.),
payments made by departments and agencies to contractors under applicable services contracts
(including contracts involving a mix of goods and services) must be reported on a T1204
Government Service Contract Payments slip.

6.6.2 To enable departments and agencies to comply with this requirement, the Contractor must
provide Canada, upon request, its business number or Social Insurance Number, as applicable.
(These requests may take the form of a general call-letter to contractors, in writing or by
telephone).

6.7 Discretionary Audit

6.7.1 The following are subject to government audit before or after payment is made: 

a. The amount claimed under the Contract, as computed in accordance with the 
Basis of Payment, including time charged.

b. The accuracy of the Contractor's time recording system.
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c. The estimated amount of profit in any firm-priced element, firm time rate, firm 
overhead rate, or firm salary multiplier, for which the Contractor has provided the 
appropriate certification. The purpose of the audit is to determine whether the 
actual profit earned on a single contract if only one exists, or the aggregate of 
actual profit earned by the Contractor on a series of negotiated contracts 
containing one or more of the prices, time rates or multipliers mentioned above, 
during a particular period selected, is reasonable and justifiable based on the 
estimated amount of profit included in earlier price or rate certification(s).

d. Any firm-priced element, firm time rate, firm overhead rate, or firm salary 
multiplier for which the Contractor has provided a "most favoured customer" 
certification. The purpose of such audit is to determine whether the Contractor has
charged anyone else, including the Contractor's most favoured customer, lower 
prices, rates or multipliers, for like quality and quantity of goods or services.

6.7.2 Any payments made pending completion of the audit must be regarded as interim
payments only and must be adjusted to the extent necessary to reflect the results of the said audit.
If there has been any overpayment, the Contractor must repay Canada the amount found to be in
excess.

7. Invoicing Instructions

7.1 The Contractor must submit invoices in accordance with the section entitled "Invoice
Submission" of the general conditions along with the Monthly Progress Report described in DID
-MPR-001 of the Statement of Work at Annex “A”. 

7.1.1 Invoices cannot be submitted until all work identified in the invoice has been completed
and that all maintenance service call reports related to the Work identified in the invoice have
been received by the Technical Authority.

7.1.2 The Contractor must distribute the invoices and reports as follows: 

a. The original and two (2) copies of the invoices and Monthly Progress Reports 
must be forwarded to the address shown on page 1 of the Contract for certification
and payment.

b. One (1) softcopy of the invoice and Monthly Progress Report must be 
forwarded to the Contracting Authority (via e-mail or CD/ROM) identified under 
the section entitled "Authorities" of the Contract
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8. Certifications

Compliance with the certifications provided by the Contractor in its bid is a condition of the
Contract and subject to verification by Canada during the term of the Contract. If the Contractor
does not comply with any certification or it is determined that any certification made by the
Contractor in its bid is untrue, whether made knowingly or unknowingly, Canada has the right,
pursuant to the default provision of the Contract, to terminate the Contract for default.

9. Applicable Laws

The Contract must be interpreted and governed, and the relations between the parties determined,
by the laws in force in Ontario, Canada. 

10. Priority of Documents

If there is a discrepancy between the wording of any documents that appear on the list, the
wording of the document that first appears on the list has priority over the wording of any
document that subsequently appears on the list.

(a) the Articles of Agreement;
(b) the supplemental general conditions 4010 (2012-07-16), Services - Higher 

Complexity;
(c) the general conditions 2030 (2012-11-19), General Conditions - Higher 

Complexity - Goods;
(d) Annex A, Statement of Work;
(e) Annex B, Basis of Payment;
(f) Annex C, Security Requirements Check List; and
(g) the Contractor's bid dated ______ (insert date of bid) (If the bid was clarified or 

amended, insert at the time of contract award:", as clarified on _______" or ", as 
amended on _______" and insert date(s) of clarification(s) or amendment(s)).

11. Defence Contract

11.1 The Contract is a defence contract within the meaning of the Defence Production Act,
R.S.C. 1985, c. D-1, and must be governed accordingly.

11.2 Title to the Work or to any materials, parts, work-in-process or finished work must
belong to Canada free and clear of all claims, liens, attachments, charges or encumbrances.
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Canada is entitled, at any time, to remove, sell or dispose of the Work or any part of the Work in
accordance with section 20 of the Defence Production Act.

12. Insurance

12.1 The Contractor is responsible for deciding if insurance coverage is necessary to fulfill its
obligation under the Contract and to ensure compliance with any applicable law. Any insurance
acquired or maintained by the Contractor is at its own expense and for its own benefit and
protection. It does not release the Contractor from or reduce its liability under the Contract.

13. Controlled Goods Program

The Contract involves controlled goods as defined in the Schedule to the Defence Production
Act. The Contractor must identify those controlled goods to the Department of National Defence.

13.1 As the Contract requires production of or access to controlled goods that are subject to
the Defence Production Act R.S. 1985, c. D-1, the Contractor and any subcontractor are advised
that, within Canada, only persons who are registered, exempt or excluded under the Controlled
Goods Program (CGP) are lawfully entitled to examine, possess or transfer controlled goods.
Details on how to register under the CGP are available at: Controlled Goods Program

13.2 When the Contractor and any subcontractor proposed to examine, possess or transfer
controlled goods are not registered, exempt or excluded under the CGP at time of contract award,
the Contractor and any subcontractor must, within seven (7) working days from receipt of written
notification of the contract award, ensure that the required application(s) for registration or
exemption are submitted to the CGP. No examination, possession or transfer of controlled goods
must be performed until the Contractor has provided proof, satisfactory to the Contracting
Authority, that the Contractor and any subcontractor are registered, exempt or excluded under the
CGP. 

Failure of the Contractor to provide proof, satisfactory to the Contracting Authority, that the
Contractor and any subcontractor are registered, exempt or excluded under the CGP, within thirty
(30) days from receipt of written notification of contract award, will be considered a default
under the Contract except to the extent that Canada is responsible for the failure due to delay in
processing the application.

13.3 The Contractor and any subcontractor must maintain registration, exemption or exclusion
from the CGP for the duration of the Contract and in any event for so long as they will examine,
possess or transfer controlled goods.
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14. Publications - Specifications and Standards

14.1 The Contractor must provide publications in accordance with the following specifications
and standards: 

a. Format 

The latest issue of C-01-100-100/AG-002, Preparation of Technical Manuscripts 
by Contractors.

The latest issue of C-01-100-100/AG-003, Production of Reproducibles for 
Department of National Defence Technical Publications.

The latest issue of C-01-100-100/AG-005, Adoption of Commercial and Foreign 
Government Publications.

b. Procurement 

The latest issue of D-01-000-100/SF-000, Specification for Procurement of 
Publishing Services and Published Works.

c. Packaging 

The latest issue of D-LM-008-022/SG-000, Standard of Packaging for 
Documentation.

d. Policy and Procedures 

The latest issue of A-AD-100-100/AG-000, National Defence Publishing Policy 
and Administration Procedures.

e. Technical Content 

The technical content must meet the requirements of the latest issue of the 
following specifications:

D-01-100-200/SF-000 - Preparation of Equipment Data Summaries;

D-01-100-202/SF-000 - Preparation of Equipment Descriptions;

D-01-100-203/SF-000 - Preparation of Operating Instructions;
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D-01-100-204/SF-000 - Preparation of Preventative Maintenance Instructions;

D-01-100-205/SF-000 - Preparation of Corrective Maintenance Instructions;

D-01-100-207/SF-000 - Preparation of Parts Identification Lists.

f. Quality Assurance 
The Contractor must conform to the Quality Assurance Program detailed in the 
latest issue of C-01-100-100/AG-002 and C-01-100-100/AG-003.

14.2 Upon request from the Contractor, the specification will be provided by the Contracting
Authority

15. Performance of the Work

15.1 Collection and delivery of the Work may be by hand, courier, mail, electronic mail or
internet (or intranet), as specified in the Contract. If the Contractor is required to collect the
Work at a government site and/or deliver the Work to a government site, the Contractor must
collect and deliver the Work during normal working hours, unless provided otherwise in the
Contract.

15.2 The Contractor must submit the Work on the prescribed electronic medium and software,
following the layout and format of the original text. Any work submitted by the Contractor on the
prescribed electronic medium and software must be formatted in such a way that it can be used
without modification. The Contractor must follow the layout of the original in every respect. The
Contractor must supply the prescribed electronic medium and software, unless otherwise
indicated.

15.3 The Work must contain no heading, advertising or information whatsoever that could
identify the Contractor. No handwritten corrections will be accepted. All French translations
must include all the French accents on the prescribed electronic medium and software. The
Contractor must reproduce any charts (including figures), unless otherwise indicated. The word
count includes figures, and figures must be reproduced.

15.4 The Contractor must not remove any classified documents from the authorized work
premises unless it receives authorization in writing from the Project Authority. The Contractor
must ensure that its employees are aware of and comply with this requirement.

15.5 The Contractor must stamp the appropriate security classification on the Work produced
by the Contractor under the Contract. The Contractor must not keep or reproduce classified
documents or translations of these, nor reveal their contents. Upon completion of the Work, the
Contractor must return to the Project Authority all classified documents provided by Canada or
produced by the Contractor under the Contract, as well as all the rough drafts, draft notes,
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working documents and research notes. All such documents must be submitted in person or sent
by courier, enclosed in two envelopes, the inside envelope being marked at the required security
level, and the outer one bearing only the addresses of the addressee and sender.

16. Access to Facilities and Equipment

16.1 Canada's facilities, equipment, documentation and personnel are not automatically at the
disposal of the Contractor. If access to government premises, computer systems (micro computer
network), working space, telephones, terminals, documentation and personnel for consultation is
required by the Contractor to perform the Work, the Contractor must advise the Contracting
Authority of the need for such access in a timely fashion. If the Contractor's request for access is
approved by Canada and arrangements are made to provide access to the Contractor, the
Contractor, its subcontractors, agents and employees must comply with all the conditions
applicable at the Work site. The Contractor must further ensure that the facilities and equipment
are used solely for the performance of the Contract.

17. Limitation of Contractor's Liability for Damages to Canada

17.1 This section applies despite any other provision of the Contract and replaces the section
of the general conditions entitled "Liability". Any reference in this section to damages caused by
the Contractor also includes damages caused by its employees, as well as its subcontractors,
agents, and representatives, and any of their employees.

17.2 Whether the claim is based in contract, tort, or another cause of action, the Contractor's
liability for all damages suffered by Canada caused by the Contractor's performance of or failure
to perform the Contract is limited to $5,000,000.00 . This limitation of the Contractor's liability
does not apply to: 

a. any infringement of intellectual property rights; or

b. any breach of warranty obligations.

17.3 Each Party agrees that it is fully liable for any damages that it causes to any third party in
connection with the Contract, regardless of whether the third party makes its claim against
Canada or the Contractor. If Canada is required, as a result of joint and several liability, to pay a
third party in respect of damages caused by the Contractor, the Contractor must reimburse
Canada for that amount.
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18. ISO 9001:2008 Quality Management Systems - Requirements (Quality Assurance 
Code Q)

18.1 In the performance of the Work described in the Contract, the Contractor must comply
with the requirements of:

ISO 9001:2008 - Quality management systems - Requirements, published by the International
Organization for Standardization (ISO), current edition at date of submission of Contractor's bid.

It is not intended that the Contractor be registered to ISO 9001; however, the Contractor's quality
management system must address all requirements appropriate to the scope of the Work. Only
exclusions in accordance with clause 1.2 of ISO 9001 are acceptable.

18.2 Assistance for Government Quality Assurance (GQA)

18.2.1 The Contractor must provide the Quality Assurance Representative (QAR) with the
accommodation and facilities required for the proper accomplishment of GQA and must provide
any assistance required by the QAR for evaluation, verification, validation, documentation or
release of product.

18.2.2 The QAR must have the right of access to any area of the Contractor's or subcontractor's
facilities where any part of the Work is being performed. The QAR must be afforded unrestricted
opportunity to evaluate and verify Contractor conformity with quality system procedures and to
validate product conformity with the requirements of the Contract. The Contractor must make
available for reasonable use by the QAR the equipment necessary for all validation purposes.
Contractor personnel must be made available for operation of such equipment as required.

18.2.3 When the QAR determines that GQA is required at a subcontractor's facilities, the
Contractor must provide for this in the purchasing document and forward copies to the QAR,
together with relevant technical data as the QAR may request.

18.2.4 The Contractor must notify the QAR of non-conforming product received from a
subcontractor when the product has been subject to GQA.

18.3 For the design, development or maintenance of software, the Contractor must interpret
the requirements of ISO 9001:2008 "Quality management systems - Requirements", according to
the guidelines of the latest issue (at contract date) of ISO/IEC 90003:2004 "Software engineering
- Guidelines for the application of ISO 9001:2000 to computer software".

19. Quality Levels for Printing

19.1 The Contractor must perform the Work in accordance with the quality requirements
described in the publication entitled Quality Levels for Printing.

Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur

W8485-126942/A 178bq

Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No/ N° VME

W8485-126942 178bqW8485-126942

Page 31 of -  de 43



ANNEX "A" 

STATEMENT OF WORK

(Attached as a separate document)
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ANNEX "C"

SECURITY REQUIREMENTS CHECK LIST

The attached Security Requirements Check List (SRCL) is approved by CISD for use with the
pre-contractual/contractual documents.

(Attached as a separate document)
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ANNEX “D”

TECHNICAL EVALUATION PLAN

(Attached as a separate document)
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1.0 SCOPE 

1.1 Purpose 

This Statement of Work (SOW) defines the requirements of the Department of National Defence (DND) 
and the Canadian Forces (CF) for Publications and Data Management Services (PDMS) that encompasses 
the update of publications and technical data. 

1.2 Background 

1.2.1 The Director Aerospace Equipment Program Management (DAEPM) Fighters and Trainers (FT) 
6 is responsible for the management of all Common Aviation Equipment within the CF.  This 
encompasses a wide variety of support equipment, such as Aviation Life Support Equipment (ALSE), 
Search and Rescue (SAR) equipment, Aerial Delivery Equipment (ADE), and Aircraft Maintenance 
Support Equipment (AMSE).  It also includes the management of all Tactical Parachutes used by the CF 
Land Forces.  As part of the In-Service Support activities, DAEPM(FT) 6 is responsible for the 
maintenance of all technical data associated with this equipment, including technical publications and 
drawings.  Further, FT 6 has been given responsibility for the management of several publications related 
to CF, Royal Canadian Air Force (RCAF), as well as DGAEPM policies and directives (e.g. Technical 
Airworthiness Manual (TAM), AEPM Engineering Policy Manual , etc). 

1.2.2 DND currently has a contract for the development and maintenance of an Interactive Electronic 
Technical Manual (IETM) system for all DAEPM (FT) publications.  Much of the work conducted under 
this SOW will feed into the IETM, as follows: 

a. the IETM supplier will convert all publications to a common electronic media and upload 
them as a separate collection in the IETM;   

b. as directed by the Technical Authority (TA), the IETM supplier will covert PDF and 
SGML publications to a S1000D standard compliant a XML that will be the IETM 
collection; 

c. the IETM supplier is to receive, via this new Publications Management contract, all 
publication and data changes produced to the publication suite.  Formatting of the 
publication changes will be identical to the most recent format of the IETM.   

d. The IETM supplier will then incorporate the changes provided by the Publications 
Management Contractor into the IETM and upload the data to servers for user access via 
the DWAN.   

e. as directed by the TA, the IETM supplier will also provide stand-alone updated IETM 
publications to orphan units via memory stick or other electronic storage devices. 

1.2.3 Some of the work under this SOW will feed into DND’s Directorate Supply Chain Operations 
(DSCO) for further distribution within DND/CF.  This work will be delivered either in an 
electronic format (PDF) or in a predetermined number in hardcopy format as required by the TA.    

1.3 Terminology 

1.3.1 The following abbreviations are used throughout this SOW: 

ACN  Advance Change Notice 
ALSE  Aviation Life Support Equipment 
AMSE  Aircraft Maintenance Support Equipment 
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AOP  Annual Operating Plan 
BOP  Basis of Payment 
CA  Contracting Authority 
CALS  Continuous Acquisition and Life-cycle Support 
CD  Compact Disc 
CDRL  Contract Data Requirements List 
CD-ROM  Compact Disc- Read Only Memory 
CF  Canadian Forces 
CFTO  Canadian Forces Technical Order 
CFPD  Canadian Forces Publication Depot 
CGM  Computer Graphics Metafile 
DOS  Designated Organization Screening 
DID  Data Item Description 
DM  Data Module 
DND  Department of National Defence 
DRMIS  Defence Resource Management Information System 
DSCO  Directorate of Supply Chain Operations 
DVD  Digital Versatile Disc 
DWAN  Defence Wide Area Network 
ETC  Estimated Time to Complete 
FY  Fiscal Year 
GFE  Government Furnished Equipment 
GFI  Government Furnished Information 
GSM  Government Supplied Material 
HTML  Hyper-Text Mark-up Language 
IAW  In Accordance With 
IETM  Interactive Electronic Technical Manual 
ISO  International Organization for Standarization 
LCMM  Life Cycle Material Manager 
LoE  Level of Effort 
LOE&C  Level of Effort & Costing 
MAP  Manual of Aerospace Procedures 
MIMS  Material Information Management System 
MOBs  Main Operating Bases 
NCR  National Capital Region 
NDHQ  National Defence Headquarters 
NDID  National Defence Index of Documentation 
NLT  No Later Than 
OEM  Original Equipment Manufacturer 
OPI  Office Primary Interest 
PA  Procurement Authority 
PDF  Portable Document Format 
PCR  Publication Change Request 
PDR  Publication Discrepancy Report 
PM  Program Manager 
PMP  Project Management Plan 
PDMS  Publication and Data Management Services 
PRM  Progress Review Meeting 
QAA  Quality Assurance Authority 
RFP  Request For Proposal 
SGML  Standard Generalized Mark-up Language 
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SNS  Standard Numbering System 
SRCL  Security Requirements Check List 
SOW  Statement of Work 
T&L  Travel and Living 
TA  Technical Authority 
TAC  Translation Accuracy Check 
TAT  Turn-Around-Time 
TI/ES Technical Investigation and Engineering Support 
TIFF  Tagged Image File Format 
UCR  Unsatisfactory Condition Report 
USB  Universal Serial Bus 
WBS  Work Breakdown Structure 
XML  eXtensible Mark-up Language 
WSM  Weapon System Manager 

1.3.2 Terms and Definitions 

Archiving. To store backup files and any associated publications, usually for a given period of time. 

Master Copy. An original creation (i.e., an audio recording) from which copies can be made. 

S1000D. International Specification for the Procurement and Production of Technical Publications 

Resource. Any physically or conceptually identifiable entity whose use and state at any time can be 
unambiguously determined. 

Untiled.  Tiling permits large Rasters to be broken up into manageable pieces.  Tiling can affect 
the manner by which an image is viewed and thus can be problematic. 

2.0 APPLICABLE DOCUMENTS 

2.1 Applicability 

The following documents form part of this SOW.  Unless otherwise specified, the latest revision/issue or 
amendment of documents effective for this SOW shall be those in effect.  In the event of a conflict 
between the documents referenced herein and the contents of the SOW, the contents of the SOW shall 
take precedence. 

2.2 Government Documents 

Primary Source

TERMIUM, The Government of Canada Linguistic Data Bank 
DAOD 5039-4, Translation of Texts and Acquisition of Bilingual Documentation, Date of Issue - 1999-
03-31 
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Secondary Source

ISBN # 3 870 97110 X, Ernst Dictionnaire Général de la Technique Industrielle (Français Anglais) Tome 
1
ISBN # 0 521 30378 8, Ernst Comprehensive Dictionary of Engineering and Technology (English to 
French) Volume 2 
ISBN # 0 521 30377 X, Ernst Dictionnaire Général de la Technique Industrielle : French-English Tome 1 
ISBN # 0 686 56913 X, Dictionnaire Technique Général, Beauchemin, J. Gerald Belle-Isle 

2.2.1 Canadian Government 

CAN3-Z234.1-00, Canadian Metric Practice Guide (Reference) 
CAN-Z234.2-76, The International System of Unit (SI) (Reference) 
CAN2-72.13-M80, Microfiche of Documents 
Copyright Act (C-42), 6 October 2010 

2.2.1.1 Department of National Defence (DND) 

A-AD-100-100/AG-000,  National Defence Publishing Policy and Administration Procedures 
A-AD-121-F01/JX-000,  Canadian Forces Manual of Abbreviations 
A-AD-121-C01/FP-000, Staff and Writing Procedures for the Department of National Defence and 

the Canadian Forces 
A-AD-121-E01/JX-000, Administrative and Staff Procedures, Volume 5 Military, Military Glossary, 

Lexicon 
A-AD-121-501/JX-000, Flight Operations Lexicon, Aeronautical Terminology Standardization 

Committee 
A-DS-100-100/AG-002, Writing, Format and Production Guide to Administrative, Operational and 

Tactical Publications 
A-LM-505-010/JS-001, Material Management Instruction - Official Languages Requirements for 

Technical Documentation 
A-SJ-100-001/AS-000, National Defence Security Instructions 
C-01-000-001/AG-001, Specification – Authoring Publishing & Distribution (APDS) Deliverables 

Requirements 
C-01-100-100/AG-005, Specification - Acceptance of Commercial and Foreign Government 

Publications as Adopted Publications 
C-01-100-100/AG-006, Specification - Writing, Format and Production of Technical Publications 
C-01-100-100/AG-008, Specification – Writing Guide for Technical Documentation 
D-01-000-100/SF-000, Specification for Procurement of Publishing Services and Published Works 
D-LM-008-001/SF-001, Method of Packaging 
D-LM-008-002/SF-001, Specification for Marking for Storage and Shipment 
D-LM-008-022/SG-000, Standards for Packaging of Documentation (available in English only) 
D-01-001-000/SF-001, Specification – Digital Data Format and Delivery 
D-01-100-200/SF-000, Specification - Preparation of Equipment Data Summaries 
D-01-100-200/SF-002, Specification - Preparation of Data Summaries for Commercial Vehicles and 

Equipments 
D-01-100-200/SF-004, Specification - Preparation of Equipment Data Summaries for Radar 

Equipment 
D-01-100-200/SF-005, Specification - Preparation of Equipment Data Summaries for Transceivers 
D-01-100-200/SF-007, Specification - Preparation of Equipment Data Summaries (Avionics) 
D-01-100-200/SF-016, Specification - Preparation of Weapons/Stores Loading Checklists 
D-01-100-201/SF-000, Specification - Preparation of Installation Instructions 
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D-01-100-201/SF-003, Specification - Preparation of Installation Instructions Leaflet-type Format 
D-01-100-202/SF-000, Specification - Preparation of Equipment Descriptions 
D-01-100-203/SF-000, Specification - Preparation of Operating Instructions 
D-01-100-203/SF-001, Specification - Preparation of Operating Instructions (Aircraft) 
D-01-100-203/SF-002, Specification - Preparation of Cargo Loading Instructions 
D-01-100-204/SF-000, Specification - Preparation of Preventive Maintenance Instructions 
D-01-100-204/SF-001, Specification - Preparation of Preventive Maintenance Instructions 

(Aircraft) 
D-01-100-204/SF-002, Specification - Preparation of Preventive Maintenance Instructions 

(Airborne Electronic Equipment) 
D-01-100-204/SF-005, Specification - Preparation of Aircraft Consolidated Inspection Schedules 

(Book Type) 
D-01-100-204/SF-006, Specification - Preparation of Aircraft Inspection Card Schedules 
D-01-100-204/SF-007, Specification - Preparation of Aircraft Equipment Codes and Inspection 

Requirements 
D-01-100-205/SF-000, Specification - Preparation of Corrective Maintenance Instructions 
D-01-100-205/SF-001, Specification - Preparation of Structural Repair Instructions (Aircraft) 
D-01-100-205/SF-002, Specification - Preparation of Corrective Maintenance Instructions (Aircraft) 
D-01-100-205/SF-003, Specification - Preparation of Power Plant Build-Up Instructions 
D-01-100-206/SF-000, Specification - Preparation of Equipment Performance Standards and Test 

Procedures 
D-01-100-207/SF-000, Specification - Preparation of Parts Identification Lists 
D-01-100-208/SF-001, Specification - Preparation of Weight and Balance Data Instructions 

(Aircraft) 
D-01-100-211/SF-000, Specification - Preparation of Equipment, Preservation, Storage and 

Handling Instructions 
D-01-100-213/SF-000, Specification - Preparation of Parts Detail and Scale Lists 
D-01-100-214/SF-000, Specification - For Preparation of Provisioning Documentation for Canadian 

Forces Equipment 
D-01-100-215/SF-000, Specification - For Preparation of Materiel Change Notice 
D-01-100-216/SF-001, Specification - For Content of Aircraft Maintenance Support Equipment 

Publications 
D-01-100-220/SF-000, Specification - Preparation of Modification Instructions 
D-01-100-221/SF-000, Specification - Preparation of Special Information Instructions 
D-01-100-222/SF-000, Specification - Preparation of Special Inspection Instructions 
D-01-100-223/SF-000, Specification - Preparation of Interim Inspection Instructions 
D-01-100-230/SF-001, Specification - For Preparation of Test Equipment Calibration Procedures 

(TECP) 
D-01-400-001/SG-000, Drawing Practices 
D-01-400-002/SF-000, Engineering Drawings and Associated Lists 
D-12-001-001/SF-001, General Specification - Aircraft Battle Damage Repair (ABDR) - Technical 

Orders for Specific Aircraft 

2.3 Military Standards 

A-AD-121-AAP/JX-001, NATO Glossary of Terms and Definitions 
MIL-M-1840A, Automated Interchange of Technical Information 
MIL-M-28001B, SGML File Compliance 
MIL-PRF-280002B, CALS TIFF and CCITT GRP 1V Compression 
MIL-PRF-28003A, Computer Graphics Metafile (CGM) Two-dimensional 
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2.4 Other Documents 

ANSI x 3.27, 1978, Magnetic Tape Labels and File Structure for Information Interchange 
ANSI x 3.40, 1983, Unrecorded Magnetic Tape for Information Interchange (9track 800 CPI, NRZI; 1600 
CPI, PE; and 6250 CPI, CCR) (Reference) 
American Transportation Association Specification 100 
ISBN # 0 245 54503 4, Harrap's French/English Dictionary 
ISBN # 0 19 861131 5, Concise Oxford Dictionary 
ISBN # 2 85036 066 X, Le Petit Robert 

2.4.1 Commercial Documents 

ISO 8632, 1992, Computer Graphics Metafile (CGM) 
ISO 8879, Standard Generalized Markup Language 
ISO 9001:2008, Quality Management Systems Requirements 
ISO 9660, Information Processing – Volume and File Structure of CD-ROM for Information Exchange 
ISO 10005, Quality Management - Guidelines for Quality Plans 
ISO 10744, Hypermedia and Timed-based Structuring Language (Hytime) 
ISO 10918, 1.2, Joint Photographic Experts Group (JPEG) 
ISO DIS 11172, Motion Picture Experts Group (MPEG) 1 and 2 
S1000D Issue 2.2, International Specification for the Procurement and Production of Technical 
Publications 

2.4.2 Forms 

DND 570, Contract Publication Change Transmittal Form 
DND 590, Certificate of Validation 
DND 2055, Publication Discrepancy Report 

3.0 REQUIREMENTS 

3.1 Project Management (PM) 

3.1.1 The Contractor shall assign a dedicated Publications Manager to ensure performance of project 
management as outlined in section 3.2.3. of this SOW including the administrative requirements 
for initiating, planning, scheduling, directing, supervising, executing, controlling and closing out 
all work performed under this SOW.   

3.1.2 The publications manager must provide overall direction and coordination of all aspects of the 
Contractor’s activities related to this contract and liaise with the Crown to confirm all contract 
elements are proceeding on schedule and are meeting the requirements of this SOW or other 
subsidiary SOWs applicable to each task.   

3.1.3 The Contractor shall provide a Project Management Plan IAW DID-PM-001, Project 
Management Plan, 

3.1.4 The Contractor shall produce monthly progress reports in accordance with DID-MPR-001as 
required by the TA  

3.1.5 The Contractor shall produce meeting agendas and meeting minutes IAW with DID-Agenda-001 
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and DID-MIN-001 respectively, for each Progress Review Meeting required by DND  

3.1.6 The Contractor shall conduct Progress Review Meetings (PRMs) in accordance with DID-PRM-
001.

3.2 Work Streams  

3.2.1 The Contractor shall provide Publication Management Services for all publications identified in 
Appendices 2, 3 and 4 to Annex A.  This list may be altered as a result of new or obsolete common 
aviation equipment; but significant additions or deletions from this list will be effected as a contract 
amendment through the Contracting Authority (CA).  While ensuring the timely update of all 
publications, the Contractor shall provide DND with an electronic deliverable and where required, a 
predetermined number of hard copies, in accordance with section 4 of this SOW. 

3.2.2 The requirements associated with this SOW are divided into two distinct work streams and the 
Contractor shall demonstrate the capability to execute: 

a. Publication Management services; and 
b. Data Management services.  

3.2.3 Publication Management Services:  The management services include all aspects of planning, 
organizing and co-ordinating all publication management activities related to revisions, changes, 
supplements, leaflets, interim inspection instructions, advance change notices, and technical bulletins, so 
that the end product of the process will be an up-to-date publication for all users.  It also includes 
publishing services, from the creation of new data when required, through to the appropriate product 
delivery, for seamless inclusion in the IETM.  

3.2.3.1 In particular, the Contractor shall: 

a. Implement a Publication Management Process including, but not limited to: 

1) A PDR system to track all recommended publication changes; 

2) A Publication Review and Approval process based on A-AD-100-100/AG-000, and 
agreed by the TA; 

3) A Publication change estimating process clearly identifying the Level of Effort (LoE), 
as well as the cost associated with proposed changes.  The estimating process shall clearly 
delineate rates associated with the completion of various changes based on complexity (e.g. 
new technical writing, corrections to text, corrections to drawings/pictures, new 
drawings/pictures, etc); 

4) Periodic review of all incoming source documents and PDRs to assess work priority and 
submit recommendations to the TA for approval; and 

5) A Publication change review and prioritization process based on all changes resulting 
from incoming source documents and PDRs, and Work in Progress.  Prioritization will be 
based on the recognized priorities and anticipated Turn-Around-Time (TAT) for work 
received from the TA, and is as follows: 
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  i. Routine  thirty (30) Working Days; 
  ii. Urgent  seven (7) Working Days; and 
  iii. Immediate three (3) Working Days. 

b. Rewrite and produce manuscript(s) in accordance with DND publications specifications, 
including transformation into and maintenance of an electronic format (e.g. XML, PDF, etc); 

c. Ensure necessary permissions are in place so as to ensure foreground Copyrights are not 
infringed through the production and distribution of publications and data 

d. Where required, provide support to translate publications (English to French or French to 
English), and provide Translation Accuracy Check (TAC) in both official languages.  The 
quality of the translation shall be consistent with and equivalent to the source documents.  
The Contractor shall be responsible for certifying the translation in accordance with the 
technical requirement for the Translation Accuracy Check (TAC); 

e. As directed by the TA, extract applicable data from other equipment users (e.g. United States 
Navy (USN)), Original Equipment Manufacturer (OEM) publications, and/or other source 
documents) for insertion into CFTOs, so long as Canada has the requisite permission(s) to do 
so;

f. Where required, provide support for periodic updates to publications as a result of design 
changes to Common Aviation Equipment; and 

g. Provide electronic archiving services for all electronically produced/amended publications.  
The Contractor shall maintain the 'Master Copy' of all managed publications, as well as 
applicable source documentation. 

3.2.4 Data Management Services:  In-Service Support of Common Aviation Equipment involves the 
management of a large array of data, in addition to technical manuals.  This includes but is not limited to: 

a. Engineering documentation and specifications; 

b. Engineering and Manufacturing Drawings; 

c. Design Change Certification data; 

d. Equipment Certification data; and 

e. OEM Safety Bulletins. 

3.2.4.1 The CF has a requirement for Data Management support including, but not limited to the 
following tasks: 

a. Provide a repository for Common Aviation Equipment technical data generated under this 
SOW that can be catalogued, sorted, revised, controlled, and reproduced;   

b. Where applicable, as determined by the TA, perform a periodic review (once a year based on 
the basic date month of the publication) of the content of each publication to determine its 
currency, accuracy, and completeness with respect to the current equipment configuration; 
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c. Support the management of Common Aviation Equipment engineering drawings and 
associated lists in accordance with D-01-400-002/SF-000; and 

d. Maintain a Data Accession List database with access throughout the equipment user 
communities, which provides an index of all data generated under this SOW that is stored in 
the Contractor's Technical library. 

3.2.5 Technical Requirements 

3.2.5.1 The Contractor shall provide the DND TA with the necessary services and materials applicable to 
the preparation and delivery of common aviation equipment-related publications for personal-issue 
equipment, off-aircraft equipment, on-aircraft equipment, and associated policies and procedures for 
applicable aircraft platforms in CF inventory.  These publications include, but are not limited to, the 
NDID “A”, “B” “C”, and “D” programs: 

a. Description and operating instructions; 
b. First, second and third line maintenance instructions; 
c. Repair procedures; 
d. Illustrated parts lists;  
e. Training manuals; 
f. Modification, Special Information and Special Inspection leaflets; 
g. Policy, procedural, operational and administrative manuals; and 
h. Engineering documentation and specifications. 

3.2.6 Work Review and Approval 

3.2.6.1 The Contractor shall process the work in accordance with A-AD-100-100/AG-000 and the 
Publication Review and Approval process agreed to by the TA. 

3.2.7 Personnel 

3.2.7.1 The Contractor shall, at all times during the period of the Contract and any extension thereof, 
have the personnel identified in its Proposal, or suitable authorized replacements as approved by the DND 
TA, perform the authorized Work.  The Contractor shall maintain sufficient full and part time personnel 
resources to enable efficient completion of all the work under this contract. 

3.2.7.2 The Contractor shall provide the following “Occupation Categories” which are essential to the 
conduct of the Work for this requirement: 

a. Publications Manager  Minimum three (3) years experience within the last seven (7) years 
managing or supervising aviation-related technical Publications Management Service 
contracts in an electronic environment (see TEP for greater detail); 

b. Technical Writer  Minimum Two (2) years experience within the last five (5) years producing 
aviation-related technical publications in an electronic S1000D/XML standard environment, 
including but not limited to: data gathering, analysis of data, content creation, technical 
writing, and formatting of description, operation, repair, first, second and third line 
maintenance instructions, policy and procedural manuals, illustrated parts lists (see TEP for 
greater detail); 

c. Technical Illustrator  Minimum Three (3) years experience within the last seven (7) years in 
preparing illustrative material for aviation-related technical publications, including but not 
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limited to technical illustrating, image editing, and performing quality reviews of the material 
(see TEP for greater detail); 

d. Technical Translator Minimum Five (5) years experience within the last ten (10) years in 
performing translation of aviation-related technical manuals and policies (see TEP for greater 
detail);  

e. Translation Accuracy Check (TAC) Officer  Minimum Five (5) years experience within the 
last ten (10) years in performing translation and TAC of aviation-related technical 
publications and policies (see TEP for greater detail); and 

3.2.7.3 The Contractor will determine the appropriate mix of Occupation Categories required to conduct 
the Work; however the Technical Publications Manager will be a full-time employee of the Contractor 
who holds himself/herself responsive to the TA for Work. 

3.2.8 Translation 

3.2.8.1 Translation Accuracy Check (TAC) - The Contractor shall subject all translated material to the 
TAC process prior to the production of the final publication for TA approval.  The TAC process is the 
means by which the technical writer ensures that the translation mirrors the original text in its content as 
well as its grammar.  The translation is compared to the original text to ensure that it is semantically 
correct and consistent with the original and so that it can be used without error to perform all the 
functions intended.  Upon signing the Certificate of TAC, the Contractor is certifying the accuracy of the 
translation.  

3.2.8.2 Unless otherwise specified by the TA, changes to bilingual publications shall be issued 
simultaneously.  

3.2.9 Storage and Shipping of Reproducible Copy, Artwork, Documentation, and Related Materials  

3.2.9.1  All documents, except when controlled or classified, that are used to carry out the work 
associated with this SOW shall be held and properly stored in accordance with C-01-100-100/AG-006 
until such time they are returned to the DND TA.  Upon completion of the contract, all materials as 
defined above shall be returned to the DND TA.  The materials shall be suitably packaged and protected 
by the Contractor, in accordance with D-LM-008-022/SG-000.  The package shall be clearly marked and 
include the Contract number, DND 570 (or other relevant, agreed upon) identification number, and NDID 
Identification. 

3.2.9.2 The Contractor shall protect electronic media at all times from data distortion or inadvertent 
erasure by external electromagnetic/x-ray forces by using protective packaging in accordance with A-DS-
100-100/AG-002, Writing, Format and Production Guide to Administrative, Operational and Tactical 
Publications.  The Contractor shall clearly mark on all electronic media, and on all packaging the internal 
content/structure of the electronic media in accordance with D-LM-008-002/SF-001, Marking for Storage 
and Shipment. 

3.2.10 Terminology 

3.2.10.1   Unless otherwise specified by the TA, for new publications, the Contractor shall make use of 
DND glossaries, lexicons and other sources of terminology.  For existing publications, the translation 
should conform to the existing terminology where practical.  Should the Contractor not find a required 
technical term in the DND glossaries and lexicons, then the “TERMIUM – The Government of Canada’s 
Linguistic Data Bank” shall be used as the primary reference and the “Ernst Comprehensive Dictionary of 
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Engineering and Technology” shall be used as the secondary reference.  A listing of these publications is 
provided in Para 2.0, Applicable Documents.  Beyond that, the Contractor shall provide the necessary 
terminology to proceed with the Work, and make such terminology available to DND via the TA. 

3.2.11 Copies of Publications Master, Working and Reproducible

3.2.11.1   The Contractor shall maintain the master copy of all publications that form part of Annex A.  
The master copy: 

a. Shall be protected from loss or damage, and an electronic file disaster recovery plan shall be 
in place; 

b. Shall only be used as the "reproducible" when the reproducible is not available for use.  In 
this instance, the original master copy shall be returned to the Contractor for safe keeping as 
the master copy; and 

c. Shall not be updated until such time as the change/revision has been officially delivered to the 
TA for forwarding to the IETM supplier or DSCO. 

3.2.11.2   The Contractor shall maintain a working copy and a reproducible copy of all publications that 
form part of Annex A.  The reproducible may be in either paper or electronic form to protect the integrity 
of the master. 

3.2.12 Source Documents 

3.2.12.1   DND source documents (which may include but not be limited to, hardcopy, S1000D 
specification compliant XML, PDF etc.) will be routed to the Contractor through the TA using either 
forms DND 570, and/or DND 2055, as applicable. 

3.2.12.2  The Contractor shall deliver to the TA; ACNs, changed/revised pages, supplements, 
leaflets, interim inspection instructions, electronic copies and/or stock reprints related to the publications 
listed at Appendices 2, 3, and 4 to Annex A. 

3.2.13 Publication Format 

3.2.13.1   The Contractor shall prepare textual material, artwork, all reproductions, and replicated/printed 
copy to the quality standards and format specified by DND in Para 2.2.1.1 & 2.3, along with the ability to 
implement deviations from this format as required by the TA. 

3.2.13.2   Deviations from the specifications are permitted provided they can be shown to improve 
useability of the publication or the efficiency of the publishing process.  The Contractor shall request 
deviations in writing to the TA.  The TA will consider all requests and liaise with the Director of 
Technical Information and Codification Services 3 (DTICS 3) prior to providing a written response to the 
Contractor's request.  Any deviations that will increase cost shall be addressed through the formal contract 
amendment process prior to proceeding. 
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3.2.14 Validation 

3.2.14.1   Validation is the checking of a system or of a system specification for consistency and 
completeness to ensure the accuracy and adequacy of the new or changed data applicable to the new or 
revised publication is in accordance with the requirements specified by the TA, including ensuring that 
the deliverable can be seamlessly incorporated in the existing DAEPM(FT) 6 IETM.  

3.2.14.2  The Contractor shall ensure that Validation was carried out in all cases where a new or change 
or revision to a publication was tasked by the TA.  This shall be done by means of a desktop review of 
manuscripts against specified changes and any provided source material for technical accuracy.   

3.2.14.3  The Contractor shall exercise due diligence and promptly notify the TA of any inaccurate or 
inadequate data, or of any data, that is inconsistent with the content and information flow (i.e. accurate 
progression) of the affected publication. 

3.2.15 Quality Control 

3.2.15.1  In performance of the work described herein, the Contractor shall comply with the requirements 
of C-01-100-100/AG-006, ISO 9001:2008, S1000D Version 2.2 standard, and any other S1000D business 
rules specified by the TA. 

3.2.15.2   The Contractor’s QA department shall conduct annual audits to document compliance with ISO 
9001:2008 and this SOW.  The results of such audits shall be recorded and reported at the next PRM. 

3.2.16 Quality Assurance 

3.2.16.1 All Contractor procedures and practices shall be subject to Government Quality Assurance by the 
Quality Assurance Authority (QAA) as stated in the contract. 

3.2.17 Inspection and Audits 

3.2.17.1 The Contractor shall arrange by letter or message with the TA for the inspection of the 
manuscript, including preliminary artwork, specifying by NDID number the file size/page count if 
electronic, and/or the number of pages if hardcopy.

3.2.17.1   Audit may be carried out on processes and production of publications at any time.  The 
Contractor shall make available to the QAA specified publications for audit. 

3.3 Constraints 

3.3.1 Work Authorization  

3.3.3.1 Work under this SOW is authorized by the receipt of a duly signed DND 570. 

3.3.2 Location of Work  
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3.3.2.1  DND will provide publications listed in Appendices 2. 3. 4 to Annex A.  The publications and 
management work shall be performed at the Contractor’s facilities.  Performance of the Work requires the 
Contractor to liaise with the DND TA on technical matters.  The Contractor will be required to travel to 
DND facilities located within the National Capital Region (NCR) for meetings, consultation, and as 
required for pickup and delivery of project work orders and government-supplied material.  The 
Contractor will be granted access to other DND and CF facilities, as and when required in order to carry 
out the Work. Visits to DND facilities outside of the NCR will be as directed by the TA.

3.3.3 Accommodations and Facilities  

3.3.3.1 As a minimum, the Contractor’s facilities must include the following: 

a. Environmentally controlled storage space for storage, maintenance, and Work on paper and 
electronic publications; 

b. Workstations and office facilities to accommodate the requirements of the Contract; 

c. Information Technology (IT) must be adequate to perform the work detailed in the SOW.  As 
a minimum, the following hardware and software is required: 

Hardware

d. Two (2) servers – a production server for validation of publication updates and a server which 
“mirrors” the DWAN IETM (allows the Contractor to see what the DND client sees); 

e. The minimum server requirements are: Intel Pentium class processor, 2.8 GHz processor 
speed, 1024 Mbytes memory, 60 Gbytes hard drive, USB2 port, serial port, parallel port, 
network card 10/100 MHz, mouse, keyboard and DVD reader; 

Software

f. Modern, recent version of an XML viewing and authoring tool compatible with S1000D 
(should allow for validation of XML against Document Type Definition (DTD) (e.g. Epic)); 
and

g. Software capable of supporting the Graphics output used in the production suite including 
Computer Graphics Metafile (CGM). 

3.3.3.2 The QAA or a designated representative, shall be provided with the following accommodations 
for the period of the Contract and any extension thereto:  

a. Access to the Contractor’s establishments and those of its sub-Contractors as necessary 
during the period of 8:00 am. to 4:00 p.m. Monday to Friday, except for Statutory Holidays, 
for the performance of their duties as they relate to the Contract; and 

b. Access to a closed office facility at the Contractor’s establishment, suitably equipped to 
conduct normal business (desk, chair, phone, fax access, computer workstation complete 
with Internet access, and the ability to discuss quality issues in privacy both internally and 
externally).  Use of these accommodations will be “as and when requested” by the QAA.  
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3.3.4 Language for Meetings and Reports 

3.3.4.1 Generally, meetings and all associated reports will be in English; however, from time to time 
meetings and reports may be required in the French language.  The language requirements of the 
deliverables will be in accordance with A-LM-505-010/JS-001 or as specified by the TA 

3.3.5 Security Requirements 

3.3.5.1 The Contractor’s facility shall be cleared to the security level required for the Work to be 
accomplished therein (see SRCL at Annex B) and for the storage of “Master Copies” of publications that 
may be a controlled good.   

3.3.5.2  The Contractor shall have qualified representatives, who have the requisite security clearances, 
available for meetings, consultation, pickup and delivery of project work orders and government-supplied 
material at government buildings in the NCR. 

4.0 DELIVERABLES 

4.1 The following Deliverables form a part of this SOW: 

4.1.1 DID PM-001, Project Management Plan; 

4.1.2 DID –MPR-001, Monthly Progress Report; 

4.1.3 DID-PRM-001, Progress Review Meetings; 

4.1.4 DID-AGENDA-001, Agenda; and 

4.1.5 DID-MIN-001, Meeting Minutes. 

4.2 For each publication produced or amended the Contractor shall provide one or all of the the 
following soft copies as directed by the TA: 

4.2.1 Master Document (XML/PDF Format) Files: 

4.2.1.1 The Master Document Files are the electronic master of the completed publication.  Master 
document files shall be delivered in either a S1000D version 2.2 compliant XML file format that will 
seamlessly feed into the IETM or an unprotected PDF format as determined by the TA.  These files are 
considered the "Master Document" files for future revision or re-use.  As per section 1.2.2 of this SOW, 
much of the work under this SOW will feed into the IETM and thus, will require S1000D version 2.2 
compliant XML file format as the “Master Document.”  Some of the work under this SOW will require 
either an additional PDF format or a PDF format only in accordance with section 1.2.3 of the SOW.       

4.2.1.2 Where the Master Document is a S1000D version 2.2 compliant XML file format, it  shall contain 
a Publication Module and a set of Data Modules for each official language.  The Data Modules shall be 
broken down to the Standard Numbering System (SNS) Structure established for each publication.  
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4.2.2 Master Image Files: 

4.2.2.1 Illustrations shall be prepared and delivered as two-dimensional vector graphics to the greatest 
extent possible with the remainder being prepared and delivered as raster images.  All illustrations shall 
conform to the applicable standards and shall support the planned publishing process for both printed and 
online delivery.  Graphic information submitted as two-dimensional vector graphics shall be in 
accordance with "ISO 8632:1999 Computer Graphic Metafiles (CGM)" and use the S1000D CGM 
profile.  Graphics items submitted as raster images shall be delivered as separate individual Tagged Image 
File Format (TIFF) images in accordance with Adobe Systems Inc. specification "TIFF Revision 6", 
compressed to Comité Consultatif International Téléphonique et Télégraphique (CCITT) Group 4.  
Colored raster graphics shall be delivered as TIFF utilizing the loss-less Lempel-Ziv-Welch (LZW) 
compression method as defined in the Adobe TIFF 6.0 specification or Joint Photographic Expert Group 
(JPEG) raster graphics encoded in accordance with International Organization for Standardization / 
International Electrotechnical Commission (ISO/IEC) 10918.  Raster Files shall be UNTILED and be 
solely raster (hybrid files shall not be delivered).  

4.2.3 Master Read Only (PDF Format) Files: 

4.2.3.1 The Contractor shall generate and provide a PDF file for each Data Module. These file(s) will be 
considered the "Master Read Only" files of the XML Master Document Files for printing/reproduction/ 
viewing purposes.  Unless otherwise specified by the TA, the look and feel format of these PDF files shall 
conform to the C-01-100-100/AG-006 specification.  All pages contained in the PDF files shall be 
oriented such that they do not require rotation when viewing. PDF files shall contain "thumbnails" of each 
of the pages.  The Master Read Only File is not a replacement for the Master Document files or the 
Master Image files.  The Contractor shall ensure that a quality check is done on the Read Only (PDF) file 
to verify that the content reflects the same content/formatting as the Master Document file and the 
Reproducible copy.  The requirements for hyperlinks within the Read Only File shall be specified on the 
individual task or tasks.  In the case of changes, a second PDF file that contains only the changed sheets is 
also required.  

4.2.3.2 Read only copies of individual publications or sets of publications may be required on removable 
storage media such as CD-ROM.  Read only copies shall be duplicated using the Master Read Only files.  
Copy quantities, label requirements and requirements for CD indexes and hyperlinks within the CD-ROM 
shall be specified on the individual task or tasks. 

4.2.3.3 The Contractor shall provide the electronic files on removable storage media written in 
accordance with ISO 9660.  Files shall not be compressed or zipped other than as specified herein.  The 
removable storage media shall be clearly labelled with the NDID number, publication title, corresponding 
file number(s) and type, contract number, task or requisition number and controlled goods status. 



RDIMS # 1235105  A1-1/10

National    Défense           
Defence     nationale 

DATA ITEM DESCRIPTION  -  DESCRIPTION DE DONNÉES
1.  TITLE – TITRE 2.  IDENTIFICATION NUMBER - NUMÉRO 
Project Management Plan (PMP) DID PM - 001 

3.  DESCRIPTION/PURPOSE - DESCRIPTION/OBJET 
To describe, in sufficient detail, the Contractor’s intent and capability in implementing a Management 
framework. 
4.  APPROVAL 
DATE/DATE 
D'APPROBATION

5.  OFFICE OF PRIMARY INTEREST 
(OPI)/BUREAU DE PREMIERE 
RESPONSABILITÉ (BPR) 

6.  GIDEP APPLICABLE/ 
PROGRAMME D'ÉCHANGE 
DE DONNÉES PERTINENT 

TECHNICAL AUTHORITY (TA)  N/A 
7.  APPLICATION/INTERRELATIONSHIP - APPLICATION/INTERDÉPENDANCE 
The PMP shall define the scope and depth of management required to complete the work specified in the 
SOW.
8.  ORIGINATOR - AUTEUR 9.  APPLICABLE FORMS - FORMULES 
 PWGSC Contract Authority N/A 
10.  PREPARATION INSTRUCTIONS - INSTRUCTIONS SUR LA PRÉSENTATION DES 
DONNÉES
a. The organization in place or planned to deal with the work.  This shall include an organizational chart 
indicating the relationship and structure of the personnel resources used to support this contract; 
b. The resources in place or planned, to simultaneously meet the requirements of this SOW.  In 
demonstrating their overall capability, the Contractor should clearly delineate personnel that will be 
assigned to this work on a permanent basis, as well as the resources the Contractor has available to 
support portions of this work, if and when required; 
a) Profiles/Résumés of key personnel who will do the work stipulated herein including an outline 

containing the number of years of experience, relevant work history (complete with positions held), 
dates of employment (month and year), and experience and expertise relevant to the category for each 
person for which they are being proposed; and a list of projects (min 3, max 5) relevant to the type of 
work to be performed in the RFP (i.e. technical writing, translation, TAC, etc.), including a brief 
description of each individual’s roles, responsibilities, and relevant work performed, the start and 
completion dates of the projects and the client for whom the work was done.;  

c. The proposed process for Publication Review and Approval, from initiation to final approval, 
including proposed approval milestones and turnaround times; 
d. The proposed procedure to address routine, urgent and immediate changes; 
e. The proposed PDR system; 
f. The proposed procedure for dealing with ACNs; 
g. The proposed publication change estimating process; 
h. An auditable Business Continuity/Disaster Recovery Plan IAW Government Security Policy and 
industry ‘best practices’ that shall include the ability to provide DND with all required publications within 
forty-eight (48) hours of a disaster scenario.  The Business Continuity portion of the plan shall include the 
use of Daily Backups for all electronic working copies and Off-site Storage of source, master and working 
copies and/or backups; 
i. An implementation schedule to put in place the management elements, which are not yet part of the 
Contractor's organization/facility.  This shall also clearly indicate how the contract requirements will be 
met during peak periods or other contingencies; 
j. The Contractor’s internal Quality Assurance (QA) and Quality Control (QC) procedures that will 
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apply to the performance of this work.  The plan shall be in sufficient detail to clearly understand the 
Contractor’s intent and capability in implementing the proposed Management Framework.  Further, the 
Contractor shall provide at least one recent example where this or a similar proposed framework has been 
implemented; and 
k. Electronic submissions in a format acceptable to the TA. 
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National    Défense           
Defence     nationale 

DATA ITEM DESCRIPTION  -  DESCRIPTION DE DONNÉES
1.  TITLE – TITRE 2.  IDENTIFICATION NUMBER - NUMÉRO 
Monthly Progress Report DID-MPR-001 

3.  DESCRIPTION/PURPOSE - DESCRIPTION/OBJET 
The contractor shall submit, on a monthly basis, in TA approved Contractor format, a Monthly Progress 
Report.  The report is an itemized list of all work packages and associated publication changes. 
4.  APPROVAL 
DATE/DATE 
D'APPROBATION 

5.  OFFICE OF PRIMARY INTEREST 
(OPI)/BUREAU DE PREMIERE 
RESPONSABILITÉ (BPR) 

6.  GIDEP APPLICABLE/ 
PROGRAMME D'ÉCHANGE 
DE DONNÉES PERTINENT 

TECHNICAL AUTHORITY (TA)  N/A 
7.  APPLICATION/INTERRELATIONSHIP - APPLICATION/INTERDÉPENDANCE 
The report is an itemized list of all work packages and associated publication changes 
8.  ORIGINATOR - AUTEUR 9.  APPLICABLE FORMS - FORMULES 
PWGSC Contract Authority N/A 
10.  PREPARATION INSTRUCTIONS - INSTRUCTIONS SUR LA PRÉSENTATION DES 
DONNÉES
a.  The Monthly Progress Report shall be delivered in an electronic format compatible with MS Office 
and contain the following information: 

i. Item number; 
ii. NDID numbers; 
iii. Work package; and 
iv. Total of labour hours since last report. 

b.  As a minimum, the following details shall be provided for each work package: 
i. Date received by the Contractor; 
ii. Date of work approval by the TA; 
iii. Estimated labour hours to do the work; 
iv. Break down of costs/work performed; 
v. Actual labour utilized to do the work; 
vi. Percentage of work completed; 
vii. Labour hours utilized since last report; 
viii. Target dates for submission of the electronic formats (XML/PDF) manuscripts to the TA; 
ix. Dates the electronic XML/PDF formats manuscript has been delivered to the TA, as applicable; 
x. Date the electronic XML/PDF formats manuscript has been accepted by the TA, as applicable; 
xi. Actual date of transfer, as applicable;  
xii. Contractor's commentsand  
xiii. Other areas of concern, interest or importance.  
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National    Défense           
Defence     nationale 

DATA ITEM DESCRIPTION  -  DESCRIPTION DE DONNÉES
1.  TITLE – TITRE 2.  IDENTIFICATION NUMBER - NUMÉRO 
Progress Review Meetings (PRMs) DID-PRM-001 

3.  DESCRIPTION/PURPOSE - DESCRIPTION/OBJET 
PRMs shall be held at the discretion of CA as and when required to facilitate the Publication Management 
process. 
4.  APPROVAL 
DATE/DATE 
D'APPROBATION

5.  OFFICE OF PRIMARY INTEREST 
(OPI)/BUREAU DE PREMIERE 
RESPONSABILITÉ (BPR) 

6.  GIDEP APPLICABLE/ 
PROGRAMME D'ÉCHANGE 
DE DONNÉES PERTINENT 

TECHNICAL AUTHORITY (TA)  N/A 
7.  APPLICATION/INTERRELATIONSHIP - APPLICATION/INTERDÉPENDANCE 
PRMs are held as and when required to facilitate the Publication Management process; but not less than 
once annually. 

8.  ORIGINATOR - AUTEUR 9.  APPLICABLE FORMS - FORMULES 
 PWGSC Contract Authority  
10.  PREPARATION INSTRUCTIONS - INSTRUCTIONS SUR LA PRÉSENTATION DES 
DONNÉES
a.  PRMs shall be held at the discretion of CA as and when required to facilitate the Publication 
Management process.  Meetings can be held at the Contractor's facility but alternate venues may be used 
(i.e. video-teleconference (vtc) or teleconference (tc)) subject to the CA's approval.  Representatives at the 
meeting shall normally include DND personnel (TA, RA, LCMM(s) and QAR), PWGSC representatives 
and Contractor staff. 

b.  Meetings shall normally be held to discuss present and future workloads; 

i. establish priorities for work to be done; 

ii. advise regarding translation requirements; 

iii. review the quality of released work; 

iv. review status of work in progress as well as planned work; 

v. advise changes in publication formats and media; 

vi. review the funds committed and spent; 

vii. review activities performed during the period, whether under the management or publishing 
services part of this contract; and 

viii. address any other pertinent topics. 

c.  The Contractor shall be responsible for the co-ordination of the PRM. 
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National    Défense           
Defence     nationale 

DATA ITEM DESCRIPTION  -  DESCRIPTION DE DONNÉES
1.  TITLE – TITRE 2.  IDENTIFICATION NUMBER - NUMÉRO 
Meeting Agenda DID-Agenda-001 

3.  DESCRIPTION/PURPOSE - DESCRIPTION/OBJET 
An agenda is to be promulgated for all meetings to provide an outline of items for discussion. 

4.  APPROVAL 
DATE/DATE 
D'APPROBATION

5.  OFFICE OF PRIMARY INTEREST 
(OPI)/BUREAU DE PREMIERE 
RESPONSABILITÉ (BPR) 

6.  GIDEP APPLICABLE/ 
PROGRAMME D'ÉCHANGE 
DE DONNÉES PERTINENT 

TECHNICAL AUTHORITY (TA)  N/A 
7.  APPLICATION/INTERRELATIONSHIP - APPLICATION/INTERDÉPENDANCE 
Agenda is produced in advance of a meeting. 

8.  ORIGINATOR - AUTEUR 9.  APPLICABLE FORMS - FORMULES 
 PWGSC Contract Authority N/A 
10.  PREPARATION INSTRUCTIONS - INSTRUCTIONS SUR LA PRÉSENTATION DES 
DONNÉES
a. Format.  Electronic submissions in a format compatible with MS Office.  The content of each agenda 
for meetings shall be in the Contractor’s format and shall contain the following: 

I. purpose of the meeting; 
II. time, date, location and expected duration of review, meeting or conference; 

III. a list of Contractor/Sub-Contractor attendees; 
IV. the name and phone number of the meeting coordinator;  

b. Content. 
I. Item 1 - Review of the minutes of the previous meeting; and 

II. Item 2 - review of progress by the Contractor or Sub-Contractor.  This item would include a 
brief description of progress on actions or problems, if any, identified at the last review; and 

III. a list of the Contractor originated items to be addressed that includes for each item: 
(1) the name, position and telephone number of the Contractor’s or Sub-Contractor’s 
representative responsible for sponsoring the item; 
(2) the objectives to be achieved; 
(3) a brief background of the subject; and 
(4) where applicable, expected impact in terms of cost and schedule on DND activities. 

IV. a list of the Crown originated items to be addressed that includes, for each item 
(1) the name, position and telephone number of the Crown representative responsible for 
sponsoring the item; 
(2) the objectives to be achieved; and 
(3) a brief background of the subject.
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National    Défense         
Defence     nationale 

DATA ITEM DESCRIPTION  -  DESCRIPTION DE DONNÉES 
1.  TITLE – TITRE 2.  IDENTIFICATION NUMBER - NUMÉRO 

D'IDENTIFICATION 
1.1  Minutes of a Meeting DID-MIN-001 

3.  DESCRIPTION/PURPOSE - DESCRIPTION/OBJET 
3.1.  To report on the discussion and document the decisions taken at meetings. 

4.  APPROVAL 
DATE 
     DATE 
D'APPROBATION 

5.  OFFICE OF PRIMARY INTEREST (OPI) 
     BUREAU DE PREMIERE 
RESPONSABILITÉ (BPR) 

6.  GIDEP APPLICABLE 
     PROGRAMME D'ÉCHANGE 
DE DONNÉES PERTINENT 

4.1 One (1) week 5.1  Technical Authority (TA)  N/A 
7.  APPLICATION/INTERRELATIONSHIP - APPLICATION/INTERDÉPENDANCE 
7.1 All Annexes 
8.  ORIGINATOR - AUTEUR 9.  APPLICABLE FORMS - FORMULES PERTINENTES 
 PWGSC Contract Authority Contractor’s own format. 
10.  PREPARATION INSTRUCTIONS - INSTRUCTIONS SUR LA PRÉSENTATION DES DONNÉES 
10.1  In the Contractor‘s own format the minutes shall be delivered to the TA. 
10.2 Format.  Electronic submissions in a format compatible with MS Office. 
10.3 The minutes of all meetings shall be in the Contractor’s format and delivered to DND for review of 
completeness and accuracy. 
10.4 Published minutes shall be delivered in both soft and hard copies as stipulated in the CDRL 004. 
10.5 Each meeting minutes shall have a cover page identifying the document as follows: 

a. the name of the report; 
b. identification of the meeting being reported; 
c. identification of the preparing authority; 
d. identification of meeting attendees;  
e. meeting date; and  
f. minute submission date. 

10.6 Each meeting minutes shall: 
a. describe the discussion and document the decisions taken for agenda items; 
b. include copies of briefing materials and discussion documents 
c. document action item responsibility assignments; 
d. identify target date for completion of action items;  
e. next meeting schedule; and 
f. approval signature blocks for the contractor PM, DND and Contract Authority. 
g. The minutes will be sent to DND first for approval and final copy to Contract Authority 

10.7 A copy of the tabled agenda is to be attached to the minutes. 
10.8 Minutes are only a record of activity and carry no authority.  No change in the interpretation of the 
SOW as defined in the Contract may be authorized by the minutes of a meeting.  Such actions require formal 
Contract amendment by the CA. 
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CONTRACT DATA REQUIREMENTS LIST (1 DATA ITEM) 

A. SYSTEM / ITEM 
Project Management Plan 

B. CONTRACT NUMBER 

W8485-126942 

C. SOW IDENTIFIER 
SOW A- Delivery 

D. DATA CATEGORY 
Management Data 

E. CONTRACTOR 
TBD 

1. ITEM NUMBER 
CDRL 001 

2. TITLE OR DESCRIPTION 
OF DATA 
Project Management Plan 
(PMP) 

3. SUBTITLE 
N/A 

4. AUTHORITY (Data 
Item Number) 
PM-001 

5. CONTRACT REFERENCE 
Annex A - SOW Section 4.1.1 

6. REQUIRING OFFICE 
TA 

14. DISTRIBUTION and ADDRESSEES 7.
INSPECTION

10.
FREQUENCY

12. DATE OF 
1st
SUBMISSION
See Block 16 

b. COPIES 

INITIAL FINAL 8. APP CODE
A

9.
INPUT

11. AS OF 
DATE 
See Block 16 

13. DATE OF 
EVENT 
See Block 16 

a. ADDRESS 
SUBSEQUENT 
SUBMISSION 
/

Hard 
Copy

Soft 
Copy

Hard 
Copy

Soft 
Copy

PWGSC CA  1

TA 1 1 1 1

PA  1

16. REMARKS 

The Contractor shall submit, with proposal, a PMP. 

          

PREPARED BY

DAEPM(FT) 6-2-3 

DATE APPROVED 
BY

DAEPM(FT) 
6-2-3 

          

17.CONTRACT 
FILE / DOCUMENT 
NUMBER 

18.
ESTIMATED 
NO OF PAGES 

19.
ESTIMATED 
PRICE $ 

15. TOTAL 1 1 1 3
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CONTRACT DATA REQUIREMENTS LIST (1 DATA ITEM) 

A. SYSTEM / ITEM 

Monthly Progress Report

B. CONTRACT NUMBER 

W8485-126942
C. SOW IDENTIFIER 

SOW A- Delivery 

D. DATA CATEGORY 
Management Data 

E. CONTRACTOR 
TBD 

I. ITEM NUMBER 
CDRL 002 

2. TITLE OR DESCRIPTION 
OF DATA 
Monthly Project Report 

3. SUBTITLE 
N/A 

4. AUTHORITY (Data 
Item Number) 
MPR-001 

5. CONTRACT REFERENCE 
Annex A - SOW Section 4.0 

6. REQUIRING OFFICE 
TA  

14. DISTRIBUTION and ADDRESSEES 7,
INSPECTION

10.
FREQUENCY
Monthly 

12. DATE OF 
1st
SUBMISSION
See Block 16 

b. COPIES 

INITIAL FINAL 8. APP CODE
A

9.
INPUT

11. AS OF 
DATE 
See Block 16 

13. DATE OF 
EVENT 
See Block 16 

a. ADDRESS 
SUBSEQUENT 
SUBMISSION 
/

Hard 
Copy

Soft 
Copy

Hard 
Copy

Soft 
Copy

PWGSC CA    1 
TA    1 

PA    1 

16. REMARKS 

Monthly Progress Report 

Contractor shall be responsible for producing a monthly 
progress report.   

          

PREPARED BY 
DAEPM(FT) 6-2-3 

DATE APPROVED BY 
DAEPM(FT) 6-2-3 

          

17. CONTRACT 
FILE / 
DOCUMENT 
NUMBER 

18.
ESTIMATE
D NO OF 
PAGES

19. ESTIMATED 
PRICE $ 

15. TOTAL    3 
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CONTRACT DATA REQUIREMENTS LIST (1 DATA ITEM) 

A. SYSTEM / ITEM 

Agenda

B. CONTRACT NUMBER 

W8485-126942
C. SOW IDENTIFIER 

SOW A- Delivery 

D. DATA CATEGORY 
Management Data 

E. CONTRACTOR 
TBD 

I. ITEM NUMBER 
CDRL 003 

2. TITLE OR DESCRIPTION 
OF DATA 
Agenda 

3. SUBTITLE 
N/A 

4. AUTHORITY (Data 
Item Number) 
AGENDA-001 

5. CONTRACT REFERENCE 
Annex A - SOW Section 4.0 

6. REQUIRING OFFICE 
TA  

14. DISTRIBUTION and ADDRESSEES 7,
INSPECTION

10.
FREQUENCY
As Requested 

12. DATE OF 
1st
SUBMISSION
See Block 16 

b. COPIES 

INITIAL FINAL 8. APP CODE
A

9.
INPUT

11. AS OF 
DATE 
See Block 16 

13. DATE OF 
EVENT 
See Block 16 

a. ADDRESS 
SUBSEQUENT 
SUBMISSION 
/

Hard 
Copy

Soft 
Copy

Hard 
Copy

Soft 
Copy

PWGSC CA  1  1 
TA  1  1 

PA  1  1 

16. REMARKS 

Agenda Items 

Contractor shall be responsible for developing an agenda 
with input from all stakeholders concerned.  The call for 
agenda items shall be submitted via Email to the TA ten 
(10) working days prior to the meeting date Upon

         

PREPARED BY 
DAEPM(FT) 6-2-3 

DATE APPROVED BY 
DAEPM(FT) 6-2-3 

          

17. CONTRACT 
FILE / 
DOCUMENT 
NUMBER 

18.
ESTIMATED 
NO OF 
PAGES

19. ESTIMATED 
PRICE $ 

15. TOTAL  3  3 

CONTRACT DATA REQUIREMENTS LIST (1 DATA ITEM) 

A. SYSTEM / ITEM 

Minutes of a Meeting 

B. CONTRACT NUMBER 

W8485-126942 
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C. SOW IDENTIFIER 

SOW A- Delivery 

D. DATA CATEGORY 
Management Data 

E. CONTRACTOR 
TBD 

I. ITEM NUMBER 
CDRL 004 

2. TITLE OR DESCRIPTION 
OF DATA 
Minutes 

3. SUBTITLE 
N/A 

4. AUTHORITY (Data 
Item Number) 
MIN-001 

5. CONTRACT REFERENCE 
Annex A - SOW Section 3.2 

6. REQUIRING OFFICE 
TA  

14. DISTRIBUTION and ADDRESSEES 7,
INSPECTION

10.
FREQUENCY
As Requested 

12. DATE OF 
1st
SUBMISSION
See Block 16 

b. COPIES 

INITIAL FINAL 8. APP CODE
A

9.
INPUT

11. AS OF 
DATE 
See Block 16 

13. DATE OF 
EVENT 
See Block 16 

a. ADDRESS 
SUBSEQUENT 
SUBMISSION 
/

Hard 
Copy

Soft 
Copy

Hard 
Copy

Soft 
Copy

PWGSC CA  1  1 
TA  1  1 

PA  1  1 

16. REMARKS 

Meeting Minutes.  Contractor shall be responsible for 
taking Minutes of Meetings.  Draft minutes shall be 
submitted within five (5) working days following the 
meeting.  Final minutes shall be published within five (5) 
working days following TA’s approval

          

PREPARED BY 
DAEPM(FT) 6-2-3 

DATE APPROVED BY 
DAEPM(FT) 6-2-3 

          

17. CONTRACT 
FILE / 
DOCUMENT 
NUMBER 

18.
ESTIMATED 
NO OF 
PAGES

19. ESTIMATED 
PRICE $ 

15. TOTAL  3  3 
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EVALUATION PROCEDURES AND BASIS OF SELECTION  

1.0 Evaluation Procedures  

Bids will be assessed in accordance with the entire requirement of the bid solicitation including the 
technical evaluation criteria specified below. 

An evaluation team composed of representatives of Canada will evaluate the bids.  

1.1 Technical Evaluation  

1.1.1 Mandatory Technical Criteria  

In addition to the terms and conditions outlined in this bid solicitation, the Bidder shall address each 
requirement in sufficient depth to permit a complete analysis and assessment by the evaluation team. 
To be considered responsive a bid must meet all of the following mandatory requirements.   
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M Mandatory Requirements  
Description Met Not 

Met
How Requirement is Met 
(Statement or reference) 

M1 The Bidder must provide a narrative description 
of the firm’s main business activities, describe 
their capability and the facilities it plans to use to 
perform the work outlined in the SOW. 

   

M2 The Bidder must submit, as described in Annex 
A part 4 and DID PM - 001, a Project 
Management Plan (PMP).  All the elements of 
the DID must be addressed for the Bidder to be 
found responsive.   

   

M3 Certification from the Bidder that all data can be 
delivered to DND without restriction and that all 
data generated via contract is the property of 
DND.

   

M4 The Bidder must be able to meet the Security 
Requirements specified in the SRCL. 

   

M5 The Bidder must be registered with the 
Controlled Goods Program. 

   

M6 The Bidder must submit proof of a minimum of 
two (2) years of experience with publication 
services, contracts or projects for the production 
of technical publications on a scale comparable 
with this SOW.  This includes publication 
management services such as the development 
of technical orders from draft, technical writing 
and editing, translation and translation accuracy 
checks, validation of manuscripts and product 
delivery in print or electronic format/IETM for 
aviation equipment.   In order to demonstrate the 
required experience, the list must contain the 
name and a brief description of the publication 
service, contract or project; and the 
responsibilities of the contractor.   

   

M7 The Bidder must submit proof of a minimum of 
two (2) years of experience with aviation 
technical publications in each of the following 
formats: 

a. S1000D Interactive Electronic Technical 
Manual (IETM)                 
b. XML-based IETM                               
c. Canadian Forces Technical Orders (hardcopy 
publications)                                                   

   

M8 Publications Manager (This function cannot be 
divided between two resources.)  The Bidder 
must demonstrate that the Publications Manager 
has a minimum three (3) years experience in 
managing and supervising aviation-related 

   



Annex D to 
W8485-126942 

RDIMS # 1229758  E -3/4 

M Mandatory Requirements  
Description Met Not 

Met
How Requirement is Met 
(Statement or reference) 

technical Publications Management service 
contracts in an electronic environment in the last 
seven (7) years.    

M9 Technical Writer(s) The Bidder must 
demonstrate that the Technical Writer(s) has a 
minimum two (2) years experience producing 
aviation-related technical publications in an 
electronic S1000D/XML standard environment, 
in content creation, technical writing, and 
formatting of description, operation, repair, first, 
second and third line maintenance instructions, 
policy and procedural manuals, illustrated parts 
lists in the last five (5) years in an electronic 
environment.  

   

M10 Technical Illustrator(s) The Bidder must 
demonstrate that the Technical Illustrator(s) has 
a minimum three (3) years experience in 
preparing illustrative material for aviation-
related technical publications in an electronic 
environment, including but not limited to 
technical illustrating, image editing, and 
performing quality reviews of the material in the 
last seven (7) years. 

   

M11 Technical Translator(s) The Bidder must 
demonstrate that the Technical Translator(s) has 
a minimum five (5) years experience in 
performing translation of aviation-related 
technical manuals and policies in the last ten 
(10) years.  

   

M12 TAC Officer(s)  The Bidder must demonstrate 
that the TAC officer has a minimum five (5) 
years experience in performing translation and 
Translation Accuracy Check (TAC) of aviation-
related technical publications and policies in the 
last 10 years.  

   

2.0 Bidder’s Name:

Mandatory Criteria: Compliant (Y/N) 

Over All Mandatory 
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3 Basis of Selection - Technically Compliant 

3.1 To be declared responsive, a bid must: 

a. comply with all the requirements of the bid solicitation; and 
b. meet all mandatory technical evaluation criteria 

3.2 Bids not meeting (a) or (b) will be declared non-responsive. 


