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PART 1 - GENERAL INFORMATION
1. Introduction

The bid solicitation and resulting contract document is divided into seven (7) parts plus annexes, as
follows:

Part 1 General Information: provides a general description of the requirement;

Part 2 Bidder Instructions: provides the instructions, clauses and conditions applicable to the bid
solicitation;

Part 3 Bid Preparation Instructions: provides bidders with instructions on how to prepare their bid;

Part 4 Evaluation Procedures and Basis of Selection: indicates how the evaluation will be conducted,
the evaluation criteria that must be addressed in the bid, if applicable, and the basis of
selection;

Part 5 Certifications: includes the certifications to be provided;

Part 6 Security Requirements: includes specific requirements that must be
addressed by bidders; and

Part 7 Resulting Contract Clauses: includes the clauses and conditions that will apply to any resulting
contract.

The Annexes include the Statement of Work, the Basis of Payment, and the Security Requirements
Checklist.

2. Summary

Human Resources and Skills Development Canada (HRSDC) has a requirement for the production and
delivery of blank Saocial Insurance Number cards as specified in the Annex A Statement of Work.

The Contract is in effect for a period from the date of award to March 31, 2013 inclusively.

The mandatory delivery dates, for the period of the Contract, at the final destination are April 30, 2012
and September 30, 2012 by no later than 3:00pm.

There is a security requirement associated with this requirement. For additional information, consult Part
6 - Security Requirement, and Part 7 - Resulting Contract Clauses. Bidders should consult the "Security
Requirements for PWGSC Bid Solicitations - Instructions for Bidders"
(http://www.tpsgc-pwgsc.gc.ca/app-acq/lc-pl/lc-pl-eng.html#a31) document on the Departmental
Standard Procurement Documents Web site.

The requirement is subject to the provisions of the Agreement on Internal Trade (AIT).
The requirement is conditionally limited to Canadian goods and/or services.

The responsive bidder with the lowest total aggregate price will be recommended for contract award.
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3. Debriefings
After contract award, bidders may request a debriefing on the results of the bid solicitation process.

Bidders should make the request to the Contracting Authority within 15 working days of receipt of the
results of the bid solicitation process. The debriefing may be in writing, by telephone or in person.

Page 5 of - de 24



Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de I'acheteur

G1731-110045/A cw010
Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No/ N° VME
G1731-110045 cw010G1731-110045

PART 2 - BIDDER INSTRUCTIONS
1. Standard Instructions, Clauses and Conditions

All instructions, clauses and conditions identified in the bid solicitation by number, date and title are set
out in the Standard Acquisition Clauses and Conditions
(http://ccua-sacc.tpsgc-pwgsc.gc.ca/pub/acho-eng.jsp) Manual issued by Public Works and Government
Services Canada.

Bidders who submit a bid agree to be bound by the instructions, clauses and conditions of the bid
solicitation and accept the clauses and conditions of the resulting contract.

The 2003 (2011-05-16) Standard Instructions - Goods or Services - Competitive Requirements, are
incorporated by reference into and form part of the bid solicitation.

2. Submission of Bids

Bids must be submitted only to Public Works and Government Services Canada (PWGSC) Bid
Receiving Unit by the date, time and place indicated on page 1 of the bid solicitation.

3. Enquiries - Bid Solicitation

All enquiries must be submitted in writing to the Contracting Authority no later than seven (7) calendar
days before the bid closing date. Enquiries received after that time may not be answered.

Bidders should reference as accurately as possible the numbered item of the bid solicitation to which the
enquiry relates. Care should be taken by bidders to explain each question in sufficient detail in order to
enable Canada to provide an accurate answer. Technical enquiries that are of a proprietary nature must
be clearly marked "proprietary" at each relevant item. Items identified as "proprietary” will be treated as
such except where Canada determines that the enquiry is not of a proprietary nature. Canada may edit
the questions or may request that the Bidder do so, so that the proprietary nature of the question is
eliminated, and the enquiry can be answered with copies to all bidders. Enquiries not submitted in a form

that can be distributed to all bidders may not be answered by Canada.
4. Applicable Laws

Any resulting contract must be interpreted and governed, and the relations between the parties
determined, by the laws in force in Ontario, Canada.

Bidders may, at their discretion, substitute the applicable laws of a Canadian province or territory of their
choice without affecting the validity of their bid, by deleting the name of the Canadian province or
territory specified and inserting the name of the Canadian province or territory of their choice. If no
change is made, it acknowledges that the applicable laws specified are acceptable to the bidders.
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PART 3 - BID PREPARATION INSTRUCTIONS
1. Bid Preparation Instructions

Canada requests that bidders provide their bid in separately bound sections
as follows:

Section I:  Technical Bid (1 hard copy)
Section Il:  Financial Bid (1 hard copy and 1 soft copy on CD)
Section llI: Certifications (1 hard copy)

Prices must appear in the financial bid only. No prices must be indicated in any other section of the bid.

Canada requests that bidders follow the format instructions described below in the preparation of their
bid:

(@) use 8.5x11inch (216 mm x 279 mm) paper;

(b) use a numbering system that corresponds to the bid solicitation.

In April 2006, Canada issued a policy directing federal departments and agencies to take the necessary
steps to incorporate environmental considerations into the procurement process Policy on Green
Procurement _ (http://www.tpsgc-pwgsc.gc.ca/ecologisation-greening/achats-procurement/
politique-policy-eng.html). To assist Canada in reaching its objectives, bidders are encouraged to :

1) use paper containing fibre certified as originating from a sustainably-managed forest and/or
containing minimum 30% recycled content; and

2) use an environmentally-preferable format including black and white printing instead of colour
printing, printing double sided/duplex, using staples or clips instead of cerlox, duotangs or
binders.

Section |I: Technical Bid

In their technical bid, bidders should demonstrate their understanding of the requirements contained in
the bid solicitation and explain how they will meet these requirements. Bidders should demonstrate their
capability in a thorough, concise and clear manner for carrying out the work.

The technical bid should address clearly and in sufficient depth the points that are subject to the
evaluation criteria against which the bid will be evaluated. Simply repeating the statement contained in
the bid solicitation is not sufficient. In order to facilitate the evaluation of the bid, Canada requests that
bidders address and present topics in the order of the evaluation criteria under the same headings. To
avoid duplication, bidders may refer to different sections of their bids by identifying the specific
paragraph and page number where the subject topic has already been addressed.

Section Il: Financial Bid

Bidders must submit their financial bid in accordance with the Basis of Payment in Annex "B". The
total amount of Goods and Services Tax or Harmonized Sales Tax must be shown separately, if
Applicable.

Section lll: Certifications

Bidders must submit the certifications required under Part 5.
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PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION
1. Evaluation Procedures

(&) Bids will be assessed in accordance with the entire requirement of the bid solicitation including the
financial and technical evaluation criteria.

(b) The Contracting Authority will evaluate the bids.

(c) The Contracting Authority will determine first if there are three (3) or more bids with a valid
Canadian
Content certification. In that event, the evaluation process will be limited to the bids with the
certification; otherwise, all bids will be evaluated. If some of the bids with a valid certification are
declared non-responsive, or are withdrawn, and less than three responsive bids with a valid
certification remain, the evaluation will continue among those bids with a valid certification. If all
bids
with a valid certification are subsequently declared non-responsive, or are withdrawn, then all the
other bids received will be evaluated.

1.1 Technical Evaluation
1.1.1. Mandatory Technical Criteria

Bidders MUST meet the mandatory criterion of the RFP. No further consideration will be given to
bidders not meeting the mandatory criterion.

The mandatory requirement is :

M.1 To demonstrate that the bidder has experience producing the type of cards described in the
Annex A Statement of Work, the bidder must provide a detailed description of two (2) previous
contracts for one (1) or more clients, for which the bidder produced large quantities (more than
250,000 of each card) of PVC cards for personalization after lamination, that meet the
specifications of the Annex A Statement of work for size, material and lamination.

The description must include the following for each contract description:
a. the contact information for the client;
b. the quantity of cards produced and delivered;
c. adescription of the cards produced under the contract including:
- the card material;
- the size of the card;
- the lamination requirements;

- the number of ink colours.
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1.2 Finanacial Evaluation

The price of the bid will be evaluated in Canadian dollars, the Goods and Services Tax or the
Harmonized Sales Tax excluded, FOB destination, Canadian customs duties and excise taxes included.

For evaluation purposes, the firm all inclusive prices submitted in the Annex B, Basis of Payment for the
period of the contract and all of the option years will be multiplied by the quantity for evaluation specified
and then added, as specified in the Annex B Basis of Payment spreadsheet being distributed through
MERX, to determine the Aggregate Price.

2. Basis of Selection
A bid must comply with the requirements of the bid solicitation and meet all mandatory technical

evaluation criteria to be declared responsive. The responsive bid with the lowest total aggregate price
will be recommended for award of a contract.
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PART 5 - CERTIFICATIONS

Bidders must provide the required certifications to be awarded a contract. Canada will declare a bid
non-responsive if the required certifications are not completed and submitted as requested.

Compliance with the certifications bidders provide to Canada is subject to verification by Canada during
the bid evaluation period (before award of a contract) and after award of a contract. The Contracting
Authority will have the right to ask for additional information to verify bidders' compliance with the
certifications before award of a contract. The bid will be declared non-responsive if any certification
made by the Bidder is untrue, whether made knowingly or unknowingly. Failure to comply with the
certifications or to comply with the request of the Contracting Authority for additional information will also
render the bid non-responsive.

1. Certifications Precedent to Contract Award

The certifications listed below should be completed and submitted with the bid but may be submitted
afterwards. If any of these required certifications is not completed and submitted as requested, the
Contracting Authority will so inform the Bidder and provide the Bidder with a time frame within which to
meet the requirement. Failure to comply with the request of the Contracting Authority and meet the
requirement within that time period will render the bid non-responsive.

1.1 Federal Contractors Program - Certification

1. The Federal Contractors Program (FCP) requires that some suppliers, including a supplier who
is a member of a joint venture, bidding for federal government contracts, valued at
$200,000 or more (including all applicable taxes), make a formal commitment to

implement employment
equity. This is a condition precedent to contract award. If the Bidder, or, if the Bidder is a joint
venture and if any member of the joint venture, is subject to the FCP, evidence of its
commitment must be provided before the award of the Contract.

Suppliers who have been declared ineligible contractors by Human Resources and Skills
Development Canada (HRSDC) are no longer eligible to receive government contracts over
the
threshold for solicitation of bids as set out in the Government Contracts Regulations. Suppliers
may be declared ineligible contractors either as a result of a finding of non-compliance by
HRSDC, or following their voluntary withdrawal from the FCP for a reason other than the
reduction of their workforce to less than 100 employees. Any bids from ineligible contractors,
including a bid from a joint venture that has a member who is an ineligible contractor, will be
declared non-responsive.

2. If the Bidder does not fall within the exceptions enumerated in 3.(a) or (b) below, or does not
have a valid certificate number confirming its adherence to the FCP, the Bidder must fax
(819-953-8768) a copy of the signed form LAB 1168, Certificate of Commitment to Implement
Employment Equity, to the Labour Branch of HRSDC.

3. The Bidder, or, if the Bidder is a joint venture the member of the joint venture, certifies its
status
with the FCP, as follows:

The Bidder or the member of the joint venture
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(& ( ) isnot subject to the FCP, having a workforce of less
than 100 full-time or part-time permanent employees,
and/or temporary employees having worked 12 weeks or
more in Canada;

(b) ( ) is not subject to the FCP, being a regulated employer
under the Employment Equity Act, S.C. 1995, c. 44;

(c) ( )issubject to the requirements of the FCP, having a
workforce of 100 or more full-time or part-time
permanent employees, and/or temporary employees having
worked 12 weeks or more in Canada, but has not
previously obtained a certificate number from HRSDC
(having not bid on requirements of $200,000 or more),
in which case a duly signed certificate of commitment
is attached;

(d) ( )issubjectto the FCP, and has a valid certificate

number as follows: (e.g. has not been declared
an ineligible contractor by HRSDC.)

Further information on the FCP is available on the HRSDC Web site.
1.3 Canadian Content Certification
1.3.1. SACC Manual clause A3061T (2010-01-11) Canadian Content Definition.
This procurement is conditionally limited to Canadian goods.
Subject to the evaluation procedures contained in the bid solicitation,
bidders acknowledge that only bids with a certification that the good(s)

offered are Canadian goods, as defined in clause A3050T, may be considered.

Failure to provide this certification completed with the bid will result in
the good(s) offered being treated as non-Canadian goods.

The Bidder certifies that:

() the good(s) offered are Canadian goods as defined in
paragraph 1 of clause A3050T.
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PART 6 - SECURITY REQUIREMENT
1. Security Requirement
1. At the date of bid closing, the following conditions must be met:

@ the Bidder must hold a valid organization security clearance as indicated in Part 7 - Resulting
Contract Clauses;

(b) the Bidder's proposed individuals requiring access to classified or protected information, assets
or sensitive work site(s) must meet the security requirement as indicated in Part 7 - Resulting Contract
Clauses;

(© the Bidder must provide the name of all individuals who will require access to classified or
protected information, assets or sensitive work sites.

2. For additional information on security requirements, bidders should consult the "Security
Requirements for PWGSC Bid Solicitations - Instructions for Bidders"
(http://www.tpsgc-pwgsc.gc.ca/app-acq/lc-pl/lc-pl-eng.html#a31) document on the Departmental
Standard Procurement Documents Web site.
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PART 7 - RESULTING CONTRACT CLAUSES

The following clauses and conditions apply to and form part of any contract resulting from the bid
solicitation.

1. Statement of Work

The Contractor must perform the work in accordance with the Statement of Work in Annex A.

2. Standard Clauses and Conditions

All clauses and conditions identified in the Contract by number, date and title are set out in the Standard

Acquisition Clauses and Conditions (http://ccua-sacc.tpsgc-pwgsc.gc.ca/pub/acho-eng.jsp) Manual
issued by Public Works and Government Services Canada.

2.1 General Conditions

2030 (2012-03-02) General Conditions - Higher Complexity - Goods, apply to and form part of the
Contract.

3. Security Requirement

3.1 The Contractor/Offeror must, at all times during the performance of the Contract, hold a valid
Designated Organization Screening (DOS), with approved Document Safeguarding and Production
Capabilities at the level of PROTECTED B, issued by the Canadian Indus-trial Security Directorate,
Public Works and Government Services Canada.

3.2 The Contractor/Offeror personnel requiring access to PROTECTED information, assets or sensitive
work site(s) must EACH hold a valid RELIABILITY STATUS, granted or ap-proved by the Canadian
Industrial Security Directorate (CISD), Public Works and Gov-ernment Services Canada (PWGSC).

3.3 The processing of PROTECTED materiel electronically at the Contractor/Offeror's site is NOT
permitted under this Contract/Standing Offer.

3.4 Subcontracts which contain security requirements are NOT to be awarded without the prior written
permission of CISD/PWGSC.

3.5 The Contractor/Offeror must comply with the provisions of the:

€) Security Requirements Check List and security guide (if applicable), attached at Annex
© (b) Industrial Security Manual (Latest Edition).
4. Term of Contract

4.1 Period of the Contract

The period of the contract is from date of Contract to March 31, 2013 inclusive.
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4.2 Option to Extend the Contract

The Contractor grants to Canada the irrevocable option to extend the term of the Contract by up to four
(4) additional one (1) year period(s) under the same conditions. The Contractor agrees that, during the
extended period of the Contract, it will be paid in accordance with the applicable provisions as set out in

the Basis of Payment.

Canada may exercise this option at any time by sending a written notice to the Contractor before the
expiry date of the Contract. The option may only be exercised by the Contracting Authority, and will be
evidenced for administrative purposes only, through a contract amendment.

4.1 Delivery Date (Contract Period)

All the deliverables must be received on or before April 30, 2012 and September 30, 2012.
5. Authorities

5.1 Contracting Authority

The Contracting Authority for the Contract is:

Emily Baxter

Public Works and Government Services Canada
Aquisitions Branch

Communication Procurement Directorate

360 Albert Street

Constitution Square

12th Floor

Ottawa, ON

K1A 0S5

The Contracting Authority is responsible for the management of the Contract and any changes to the
Contract must be authorized in writing by the Contracting Authority. The Contractor must not perform
work in excess of or outside the scope of the Contract based on verbal or written requests or instructions
from anybody other than the Contracting Authority.
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5.2 Project Authority
The Project Authority for the Contract is:

Name:

Title:
Organization:
Address:

Telephone: - -

Facsimile: - -
E-mail address:

The Project Authority is the representative of the department or agency for whom the Work is being
carried out under the Contract and is responsible for all matters concerning the technical content of the
Work under the Contract. Technical matters may be discussed with the Project Authority; however, the
Project Authority has no authority to authorize changes to the scope of the Work. Changes to the scope
of the Work can only be made through a contract amendment issued by the Contracting Authority.

5.3 HRSDC Procurement Authority
The Procurement Authority for the Contract is:

Name:

Title:
Organization:
Address:

Telephone: - -
Facsimile: - -
E-mail address:

The Procurement Authority is the representative of the department or agency for whom the Work is
being carried out under the Contract and is responsible for all matters concerning the technical content of
the Work under the Contract. Technical matters may be discussed with the Procurement Authority;
however, the Procurement Authority has no authority to authorize changes to the scope of the Work.
Changes to the scope of the Work can only be made through a contract amendment issued by the
Contracting Authority.

6. Payment
6.1 Basis of Payment

The Contractor will be reimbursed for the costs reasonably and properly incurred in the performance of
the Work, as determined in accordance with the Basis of Payment in Annex B , to a limitation of
expenditure of $ (insert the amount at contract award). Customs duties are included and Goods
and Services Tax or Harmonized Sales Tax is extra, if applicable.

Canada will not pay the Contractor for any design changes, modifications or interpretations of the Work,

unless they have been authorized, in writing, by the Contracting Authority before their incorporation into
the Work.
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6.2 Method of Payment
SACC Manual clause H1001C (2008-05-12) Multiple Payments
7. Invoicing Instructions
The Contractor must submit invoices in accordance with the section entitled “Invoice
Submission" of the general conditions. Invoices cannot be submitted until all work identified in
the invoice is completed.

The invoices must be distributed as follows:

(@) The original and one (1) copy must be forwarded to the HRSDC Project Authority identified
under the section entitled “Authorities” of the Contract.

(b) One (1) copy must be forwarded to the Contracting Authority identified under the section
entitled
"Authorities” of the Contract.

(c) One (1) copy must be forwarded to the HRSDC Procurement Authority identified under the
section entitled "Authorities” of the Contract.

(d) One (1) copy must be forwarded to the following address:

HRSDC/Service Canada

PO Box 6044, 1081 Main Street

Moncton, NB E1C 9G8

Attn:
8. Certifications
Compliance with the certifications provided by the Contractor in its bid is a condition of the Contract
and subject to verification by Canada during the term of the Contract. If the Contractor does not
comply with any certification or it is determined that any certification made by the Contractor in its bid
is untrue, whether made knowingly or unknowingly, Canada has the right, pursuant to the default
provision of the Contract, to terminate the Contract for default.

9. Applicable Laws

The Contract must be interpreted and governed, and the relations between the parties determined, by
the laws in force in Ontario, Canada.

10. Priority of Documents

If there is a discrepancy between the wording of any documents that appear on the list, the wording of
the document that first appears on the list has priority over the wording of any document that
subsequently appears on the list.

(@) the Articles of Agreement;

(b) the general conditions 2030 (2011-05-16) General Conditions - Higher Complexity - Goods
(c) Annex A, Statement of Work;
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(d) Annex B, Basis of Payment;

(e) Annex C, Security Requirements Check List;

(f) the Contractor's bid dated

11. Insurance

SACC Manual clause G1005C (2008-05-12) Insurance
12. SACC Manual Clauses

THE FOLLOWING TERMS AND CONDITIONS ARE INCORPORATED HEREIN.

SACC Reference Section Date

A1009C Work Site Access 2008-05-12
D5328C Inspection and Acceptance 2007-11-30
P1005C Packaging and Packing of Printed Products 2010-01-11
P1009C Author's Alterations 2007-11-30
P1011C Quality Levels for Colour Reproduction 2010-01-11
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ANNEX A

STATEMENT OF WORK

A.1  Overview

Human Resources and Skills Development Canada (HRSDC) has a requirement for the printing,
finishing, and delivery of printed core stock for the NAS-2683B Social Insurance Number (SIN) Cards.

The Contractor must, at a minimum:

- Provide proofs and samples as specified for approval prior to the initial production run
- Supply all materials

- Print as per the artwork supplied to the Contractor and final approved proofs

- Finish and laminate core cards as specified in Annex A

- Package and deliver the quantity to the address specified in Annex A

A.2 Work Description

A.2.1  Quality Levels

The quality level is Informational, in accordance with the Public Works and Government Services
(PWGSC) Publication entitled “Quality Levels for Colour Reproduction”, latest issue.

A.2.2 Printing Overruns/Underruns:

A.2.2.1 Overruns of up to one percent (1%) of the total quantity of printed core SIN cards for each
production run will be accepted.

A.2.2.2 Underruns of up to one percent (1%) of the total quantity of printed core SIN cards for each
production run will be accepted.

A.2.3 Material Supplied

The HRSDC Project Authority will supply artwork via an electronic file in PDF format.

The Contractor must preflight supplied files within 24 hours of their reception. The Contractor must
contact the HRSDC Project Authority immediately if supplied media varies from the description of the
material supplied as stated in the Annex A Statement of Work.

The Contractor must also contact the Project Authority immediately if there are problems accessing or
processing the files, outputting film/imaging plates or printing from the supplied files.

All material provided to the Contractor for printing must be stored during non-working hours in a suitable
lock-up facility as per the SRCL.

A.2.4 Samples

The Contractor must provide 100 single card samples without core printing for testing purposes. The
samples must be laminated.
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A.2.5 Proofs

The Contractor must produce and deliver the specified proofs and samples to the HRSDC Project
Authority at the specified address. Proofs must be provided prior to production and must be accounted
for in the schedule.

A.2.5.1 Six (6) printed paper copy proofs must be submitted for approval before production of
cards for delivery.

A.2.5.2 The HRSDC Project Authority will return the proofs to the Contractor within twenty (20) business
days.

A.2.6  Card Specifications

Quantity: 800,000 cards must be delivered on or before April 30.
600,000 cards must be delivered on or before September 30.

Tolerances: Thickness: 0.030 plus or minus 0.002 inches
Width: 3.375 plus 0.010 inches
Height of card: 2.125 plus 0.004 inches
All corner radii: 0.188 plus 0.010 inches

Edges: Surface roughness all edges of card 32 micro inches maximum.
All edges must be free of loose strips of threads of material.

Flatness: - The card must pass freely through 0.035” wide slot in both directions of its own
weight.
- The card, when lightly pressed onto a flat surface, must have no ridges or bumps
greater than 0.002” above surface on either side.
- A stack of cards 3" high standing freely on a flat surface must show no more than
0.050” arching on the top surface.

Hardness: Material hardness must be 90 to 97 minimum as determined by the American
Standard of Testing Method (ASTM) 783-51 using 1/2” ball and 60 kilogram
load applied for 15 seconds.

Impact Strength: The card must not shatter or delaminate when struck by a 1.5 Ib. smooth steel ball
approximately 2.25” in diameter when dropped freely from a height of 30” onto a
card
lying on a flat anvil.

Handling Criteria: The card must be capable of being rolled slightly onto a 2.5” diameter cyclinder
along its long direction and then allowed to spring back without showing any visible change
of its original flatness.

Material: PVvC
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Printing: Core stock to be printed:

- 2 colours face side (bar, leaf and border in PMS 185 Red ink. Balance prints black)

- 2 colours reverse side (flag over the “a” in the wordmark prints in PMS 185 Red
and

the balance prints black).

A production date must be added to the bottom left hand corner on the back of the
card as follows: NAS-2683B (Month-Year-One initial of supplier)

Example: NAS-2683B (04-12-X)

Imprint Position: Text location on face is critical to the variable data to be entered later and must be
positioned as per the artwork and approved printed production proofs.

Usage: Cards will be personalized using a Datacard 9000 series system.
The Contractor must ensure that the supplied cards are compatible with the system
and meet the manufacturer’s standards for imprinting.

Lamination: Both sides are to be laminated after printing. Lamination is to be free of blemishes.

A.2.6  Delivery Schedule

A.2.6.1 The HRSDC Project Authority will supply artwork to the Contractor within ten (10) business
days of Contract award.

A.2.6.2 The Contractor must deliver the complete quantities of the core Social Insurance Number
cards
to the specified delivery address as specified in A.2.7 by April 30, 2012 and September 30,
2012.

A.2.7  Delivery/Distribution Requirements

A.2.7.1 Delivery Address

Service Canada
120 Harbourview Blvd
Bathurst, NB E2A 7R2

Attn:
Telephone:

The Contractor must deliver the completed quantities of core SIN cards to the specified Service Canada
address, in New Brunswick by: bonded or cleared company and in accordance with the security
requirements included in the Contract Clauses section and the SRCL.

Each shipment must be sent as a dedicated load. Truck or trailer used for the delivery of core SIN cards
must be sealed with a numbered security seal. The Contractor must provide the security number to the
HRSDC Project Authority before each shipment leaves their premises.

Signatures must be obtained for all shipments delivered.
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A.2.7.2 Labelling and Packaging for SIN Cards

Packaging: - Power Pack must be used in forwarding all shipments.
- To be packed in boxes of 500 cards.
- Six boxes to a carton. (3, 000 cards to a carton)
- The Contractor must pack the SIN cards in boxes and cartons so that the longer
card dimension is horizontal.
- Cartons are not to exceed 60 |bs in weight.
- Cartons must be sized appropriately for the number of SIN cards being shipped
and
the Contractor must pack them solidly to prevent shifting, curling and prevent
damage of the contents.
- The Contractor must number the cartons to represent an accurate count of the
contents.
- Packages or containers used for delivery of this material shall not indicate the
nature of contents.
- Skids of material must be shrink-wrapped or strapped.
- All cartons must be placed on the pallet with the label facing outwards for ease of
viewing.
- A packing slip must accompany every shipment.
- The number of cartons must be listed (i.e. 1 out of 10)

Labelling: - Each carton prepared for delivery must be properly identified with labels showing
the title of the product, the quantity enclosed, the description of the publication, and
the delivery address.

- Placement of labels on the cartons must be visible.

A.2.7.3 Shipping Notification

The Contractor must make all arrangements with the destination address to schedule a time and date for
the delivery of the completed requirement.

Any scheduled delivery date cannot be changed unless approved in writing by the HRSDC Project
Authority.

2.7.4 Spoilage/Waste
All spoilage, rejects, plates, artwork and/or negatives must be returned to the client with completed order.

A.2.8 Components

- All components required to complete the Contract, whether produced or purchased by the Contractor or
provided to the Contractor are the property of the Government of Canada.

- The Contractor must return all components, including all plates and negatives used in processing these
cards, to the HRSDC Project Authority within five (5) working days of completion of work at no additional
cost to Canada.

- Components must be packaged appropriately and shipped in a manner to ensure safe delivery at the
specified destination.

- The Contractor must provide a copy of the final electronic file used to print the requirement. Invoices
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will not be paid until final electronic files are received.

A.2.9 Quality Assurance

Quality Assurance by the Contractor: The Contractor must perform all necessary quality assurance
procedures to ensure the product meets the specified quality levels and specifications of the Annex A
Statement of Work.
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ANNEX B

BASIS OF PAYMENT

The Bidder must submit pricing in the format specified for each component identified in this Annex B
Basis of Payment. Failure to price one of the components in the format specified will render the bid
non-responsive.

The Bidder must submit firm, all inclusive prices, FOB destination, GST/HST extra if applicable. Prices
must include all materials and operations (set-up charges, printing, provision of proofs etc.) to supply the
final products and ready the items for shipping, and shipping costs to the destination specified in Annex
A.

BIDDERS ARE RESPONSIBLE TO ENTER THEIR PRICES ON THE MS EXCEL SPREADSHEET
SUPPLIED TO THEM AND RETURN IT ON CD ALONG WITH A PRINT OUT OF THE COMPLETED
ANNEX B FINANCIAL PROPOSAL WITH THEIR PROPOSAL

If there is a discrepancy between the wording of the soft copy and the hard copy, the wording of the hard
copy will have priority over the wording of the soft copy.
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ANNEX C

SECURITY REQUIREMENTS CHECK LIST

(see attached SRCL)
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I*I Government Gouvernement Contrect Number / Numaro du contrat

of Canada  du Canada : (5 |33! - || - OO OIS

Seourity Classlfication / Classification de adcurité

SECURITY REQUIREMENTS CHECK LIST (SRCL)
LISTE PE VERIFICATION DES EXIGENCES RELATIVES A LA SECURITE

PART A - CONTRACT INFORMATION / PARTIE A - INFORMATION CONTRAGTUELLE
1. Origlnaling Govemment Dapartment or Organtzation / Minlsiére ou organlsme
gouvamemaental d'origine

HRSDC/Service Canada

2, Branch or Directorate / Direation générale ou Direction
National Identity Services

3. a) Suboontract Number / Numéro du contrat de sous-trallance 3. b) Name and Address of Subcontmaclor / Nom et adresse du sous-traltant
N/A N/A

4, Brief Description of Work / Bréve description du travall
Production of NAS2683, Social Insurance Cards

5. a) Will the suppller require access to Controlled Goods? No Yes
Le fournlsseur aura-l aceds & des marchandlses contrdlées? Non Oul
5. b) Will the suppller requira access lo unclassified milltary lachnical data subject to the provisians of the Technical Data No Yes
Control Regulations? e [ o
Le fournisseur aura-tI accés & des données lachniques milltalres non classifiées qui sont assujaties aux dispositions du
t sur lo conirdle des donnéea uea?

8. Indicate the type of access required / Indiquer le type d'accds requls

6. a) Will the suppller and ils smployess require access to PROTECTED and/or CLASSIFIED Information or assel
(Spacify the lavel of accasa using the chart In Quastion 7, ¢)

(Préciser I niveau d'accas en ufllisant |e tableau qul se trouve & la queation 7. o)

ts?
Le fournlsseur alnel que les employés auront-lls accas 4 des renselgnements ou & des blens PROTEGES et/ou CLASSIFIES? D No Yes
‘ Non Oul

8. b) Wil the supplier and Iis employess (e.g. cleaners, mainienance personnel) require access 1o restriclad access areas? No access o
PROTECTED and/or CLASSIFIED Informalion or assels |s permitted, No D Yes
Le fournisseur et ses employés (p loyeurs, personnel d'entrellen monﬂlaam: & des zones d'accds reatrelntes? L'accés Non Qul
i das rensaignements ou & des ble JTE 5 ol/ou GLASS S 1 est pag autonas,
6. ¢) Is this @ commercial courler or dellvery requirement with no overnight slorage? No Yes
S'a 'un t de messageris ou d rciale entraposage sans de nult? Non Oul
7. a) Indicata the lype of Information that the supplier will be required to access / Indlquer la d'information a | Ie foumnlsseur devra avolr accés
Canada NATO/ OTAN Forelgn /Etranger | |
7. b) Release restricllons / Reatrictions relatives a la diffusion
No release reslricfions All NATO countries No release restrictions
Aucune reslriction relative Tous les payas de I'OTAN D Aucune rastriction relative
4 |a diffusion 4 la diffuslon
Not releasable D
Ane pas diffuser
Restrioted to: /Limus &: || Restricted to: / Limité & : ] Resuoted to: /Limitsa: ||
Specify country(laa): / Préclser le(s) pays : Specify country(las): / Préclser la(s) pays Specify country(les): / Précisar le(s) pays :
7. c) Level of Information / Niveau dinformation
PROTECTED A NATO UNCLASSIFIED PROTECTED A
PROTEGE A D NATO NON CLASSIFIE D PROTEGE A D
. |PROTECTED B NATO RESTRICTED PROTECTED B
PROTEGE B NATO DIFFUSION RESTREINTE PROTEGE B D
PROTECTED C NATO CONFIDENTIAL I:l PROTECTED C |:|
PROTEGE C D NATO CONFIDENTIEL PROTEGE C
CONFIDENTIAL NATO 8ECRET D CONFIDENTIAL I:]
CONFIDENTIEL l:] NATO SECRET CONFIDENTIEL
SECRET COSMIC TOP SECRET SECRET |:|
SECRET D COSMIC TRES SECRET D SECRET
ECRET TOP SECRET
q{gsss SECRET D TRES S8ECRET D
TOP SECRET (SIGINT) TOP BECRET (SIGINT) l
TRES SECRET (SIGINT) D TRES SECRET (SIBINT) D
GC-TBS350103(2005-03-001)8 Security Clasalficaion / Classification de sécunité Canadﬁ




.* Government  Gouvernement Contract Number / Numéro du contrat

of Canada  du Canada /][q.s_“_mqg'

Securlty Classification / Classification de séourits’

PART A {continued) | PARTIE A (suile)

Le foumisseur aura-t-ll accés & des renselgnements ou & des blens COMSEC désignds PROTEGES eblou CLASSIFIES?
If Yes, Indicata the level of sensiiivity:
Dans I'affirmative, indlquer Is niveau de sensiblilté :

8. Will the suppller requlre access to PROTECTED and/or CLASSIFIED COMSEC Information or assels? No |:| gzlu
Nen

Le foumnisseur aura-t| accds & des rensalgnements ou & des blena INFOSEC de nature extrémement délicata?

Short Title(s) of material / Titra(s) abrégé(s) du matérel :
Document Number / Numéro du document :

PART B - PERSONNEL (SUPPLIER) | PARTIE B - PERSONNEL (FOURNISSEUR)
10. &) Personnel securlly screening lavel required / Niveau da contr8le de la sécurité du personnel requls

RELIABILITY STATUS CONFIDENTIAL SECRET D TOP SECRET
COTE DE FIABILITE CONFIDENTIEL SECRET TRES SECRET
D TOP SECRET- SIGINT NATO CONFIDENTIAL NATO SECRET COSMIC TOP SECRET
TRES SECRET = SIGINT NATO CONFIDENTIEL NATO SECRET D COSMIC TRES S8ECRET
D SITE ACCESS
ACCES AUX EMPLACEMENTS
Special comments;
Commentaires spéciaux :

NOTE: If multiple levels of soreening ere ldontified, a Securlty Classlfication Gulde must be provided,
REMARQUE : 8 plusleurs niveaux de contrdle de sécurité sont requis, un gulde de classification de la séourité dolt 8tre fouml.

8. WIll the suppller require access to extremoly sonsllive INFOSEG Information or a88aia? ﬁn ]:I Yes
Oul

Du personnel sans autorisation sécuritalre peut-ll se volir confier des partles du travall?

If Yes, will unscreened personnel ba escorted? NN:n D
Dans I'affirmative, la personnel en question sera-t-ll escorté?

PART C - SAFEGUARDS (SUPPLIER) / PARTIE C - MESURES DE PROTECTION (FOURNISSEUR
INFORMATION / ASSETS | RENSEIGNEMENTS /BIENS

)

10, b) May unscreened personnel be used for portions of the work? mﬂ CY;:

Yes
Oul

11, &) Will tha supplier ba required to racelve and store PROTECTED and/or CLASSIFIED Information or assets on Its site or No E Yes
premisea? Non Oul
Le foumisseur sera-t-ll lenu de recevolr et d'entraposer sur place des renselgnements ou des blens PROTEGES elou
CLASSIFIES?

11, b) Wil the supplier be required to safeguard COMSEC Information or assets? No Yes
Le fournisseur sera-Hi tenu de proldger des renselgnements ou des blens COMSEC? Nen oul

PRODUCTION

11. c) Wil the production (manufacture, and/or repalr and/or medification) of PROTECTED and/or CLASSIFIED matarial or equipment No Yes
ocour at the supplier’s slts or premises? Dmﬂ oul
Les Installations du founisseur servirant-elles & la preductlon (fabrication et/ou réparation et/ou medification) de matériel PROTEGE
aliou CLASSIFIE?

INFORMATION TECHNOLOGY (IT) MEDIA / SUPPORT RELATIF A LA TECHNOLOGIE DE L'INFORMATION m

11. d) Will the supplier be required to use its IT systems to electronically process, produce or stors PROTECTED and/or CLASSIFIED No Yes

9 information or dta? ¥ Non oul

Lo fournisseur sera-ti tenu d'utiilser ses propres systdmes informatiques pour lralter, produlre ou stocker électroniquement dea
renselgnements ou des données PROTEGES el/ou CLASSIFIES?

11. &) Will there be an electronic link batween the supplier's IT systams and the government department or naamxl No Yes
Disposera-t-on da'l.;t llen élactronique entra le systdme Informatique du foumisseur et celul du minlstére ou de 'agence v Non Oui
gouvernemental

GC-TBS350103(2005-03-001)8 Security Classification / Classification de séourllé Canad'él.




I* Government Gouvemement Contract Number / Numéro du contrat

of Canada  du Canada G'}S-H_-Ooq{

Securily Classification / Classification de sdouritd

continuod), ([[PARTIE(C

For usars completing the form manually use the summary chart below to Indicate the category(les) and level(s) of safeguarding required at the suppller's
site(s) or premises,

Les utilsataurs qul remplissent le formulalre manusilement dolvent utiliser lo tableau récapitulatif cl-dessous pour Indlquer, pour chaque catégorie, les
niveaux de sauvegarde requls aux Installations du fournlsseur,

For users completing the form online (via the Intemet), the summary chart Is automatically populated by your responses to previous questions, Dans ie cas
des utlisateurs qul remplissent le formulalre en ligne (per Intemet), les réponses aux questions précédentes sont automatiquement salsles dans le tableau

récapltulatif. SUMMARY CHART / TABLEAU RECAPITULATIF
R v w0 couses
Calegory NATO NATO cosMID PROTECTED
Catdgore TOP | ResrmoTen Top Promiad TOP
COMMDENTIAL BacReT CoNFoENTAL BECRET. COMADENTIAL BacAET
&ch"w'mn#aum NATD mmw.qacmlmmm
- RESTREINTR SECRET
Information / Assals v
Renasignamenls / Blans
Produation v
1T Media J
SBuppot T1
T Link {
Lisn
12, &) Is the description of the work mntalM within this SRCL PROTECTED and/or CLASSIFIED? No Yes
La description du travall visé par la présente LVERS est-elle de nature PROTEGEE el/ou CLASSIFIEE? Non D Oul

If Yes, classify this form by annotating the top and bottom In the area entitied “Securlty Classification”,
Dans | s classifler lo présent formulaire en Indlquant le niveau de sécurité dana la case Intitulée
« Classification de sécurité » au haut ot au bas du formulaire,

12, b) Wil the documentation attached to this SRCL be PROTECTED and/or CLASSIFIED? . No
La documentation assoclée & la présente LVERS sera--elle PROTEGEE elou CLASSIFIEE? v

If Yos, classify this form by annotating the top and bottom In the area entltied “Security Classification” and Indicato with

attachments (e.g. SECRET with Attachments),

Dans V'affirmative, classifier la présent formulaire en Indiquant le niveau de sécurlté dans la case Intitulée

: clnalnmwlnn d.l sécurlté » au haut of au bas du formulalre et Indiquer qu'll y a des places Jointes (p. ex. SECRET avec
@8 pléces jointes).

Yes
Non Oul

Security Classification / Classification de sécurié
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l* Government Gouvemement Captract Number / Numéro du coniral
of Canada du Canada

32T -\l - OOYT

Securlly Classification / Classification de sécurits

IRART D AUTHORIZATIONIIRARTEID- AULORISATION, ;
13, cxunnhﬂm Project Authority / cmm de projet de l'organisme

Name (print) - Nom (en leltres moulées) Tille - Titre
(Procesaing Center Mg /_’J

Jean-Guy Frenette

Telephone No. - No de téléphone
(506) 54B-6754

Facsimile No. - No de téiécopleur
(506) 548-7960

E-mall address - Adresse uE,qj,/

2011-10-17

14. Organization Security Authority / Responsable de la sécurlid de I'organisme
Name (print) - Nom (en leltres moulées) Title - Titre Slgnatur=

Cheryl Brown Regional Security Off ‘ W &JW

Telephone No. - No de éléphone| Facsimile No. - NO de télécopleur E W
4 5 r-:f/ bmmﬁ@
(5068) 627-2010 (506) 627-2273 Pﬁdcc gc. ca

a?a//ﬁ/m 17

16, Are there additional Instructions (e.g. Security Gulde, Sacurlly Classlfication Guide) atiached?
Des Instructions supplémentalres (p. ex. Gulde de sécurlts, Gulde de clasalfication de la sécurité) sont-elles joinles?

[N (180

16. le Officer / Agent d'approvisionnement

Namae (print) - Nom (en leltres moulées) Title - Tilre Signature

Telephone No. - No de téléphone |Facsimile No, - No de um@law E-mall address - Adresse couriel Date

17. Contracting Security Authority / Autorit contractante en maliére da sécurild
Name (print} - Nom (en lettras moulées) Title - Titre

el e

) - ) =

Telephone No. - No de lsléphone| Facsimile No. - NO de télécopleur Eﬂlﬂ|ﬁﬁm-m%’ﬁﬂh | \Jl(( lg\

Joelle Smith
Contract Security Officer, Contract Security Division

Joelle.Smith@tpsge-pwgsc.ge.ca
Tel/Tél - 613-048-1726 | Fax/Téléc « 613-054-4171

Securily Clessification / Classification de sécurité
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