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SOLICITATION AMENDMENT 005

This Solicitation Amendment 005 is issued to:

1) Respond to Bidder’s Questions;

2) Update Annex B - Pricing Tables;

Bidder’s Questions and Answers
Questions in relation to this solicitation are being numbered and tracked by PWGSC as they are
received.  Questions and their responses are being provided, as the response is ready.  Bidders are
advised that questions and associated responses may be provided out of sequence.  As an
example, if responses to questions 1, 2, 3 and 5 are ready for issuance, those questions and their
responses will be published in a solicitation amendment. The response to question number 4
would then be published at a later date as soon as its response is ready.

Question # 25:
In Annex "B" of the in the Excel Spreadsheet "Shared Conference Services" Tab, line 27  under
other related services the following is stated;  
"Additional IP port capacity, in increments of 24 ports, as requested by the CRTC (as per SOW
7.1.3.b)"
  
Is the required Additional Port Capacity on an as and when required basis per port hour?  Should
it read as follows and be consistent with the other items in the "Other Related Services" section:
 
Additional IP port capacity, in increments of 24 ports, as and when requested through the Service
Desk, per port hour (as per SOW 7.4.3)

Answer # 25:
The pricing for the "Additional IP port capacity, in increments of 24 ports, as requested by the
CRTC (as per SOW 7.1.3b)" is not on a per hour basis.  The 24 port increment may be ordered
on an as and when requested basis (via a formal Contract amendment) in the event that the CRTC
requires more dedicated video port capacity than the existing 24 endpoints.  The pricing for the
24 port increment will be a monthly charge.  The reference to SOW 7.1.3.b is correct as this
would be an increase to the On-Demand capacity.  See updated Annex B - Pricing Tables - Rev 2
issued with Amendment 005.

2)  Update Annex B - Pricing Tables
Due tot he following changes to Annex B - Pricing Tables (rev 1);
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a) The section entitled "Other Related Services" located in the "Shared Conference Services" tab
has been moved to a new tab entitled "Other Related Services".

b) The "Additional IP port capacity, in increments of 24 ports, as requested by the CRTC (as per
SOW 7.1.3.b), has been deleted from the "Shared Conferencing Services" Tab and inserted
into the "Other Related Services" Tab and has been updated to show the pricing should be a
monthly charge and to state "as and when requested".

c) The line item for "Hourly Rate for Installation of hardware (as per SOW 7.5)" has been
deleted from the "Maintenance Pricing" Tab and inserted into the "Other Related Services"
Tab.

Replace Annex B - Pricing Tables (rev 1) with the attached document entitled Annex B- Pricing
Tables (rev 2).

All terms and conditions of the Bid Solicitation remain unchanged.
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ANNEX�B�(rev�2)����Pricing�Tables
Other�Related�ServicesEndpoint�Certification�(per�new�video�endpoint) $0.00

Additional�IP�port�capacity,�in�increments�of�24�ports,�as�and�when�requested�by�
the�CRTC,�per�month�(as�per�SOW�7.1.3.b)

$0.00

Additional�ISDN�Port,�as�and�when�requested�through�the�Service�Desk,�per�port�
hour�(as�per�SOW�7.4.3)

$0.00

Additional�Voice�Port,�as�and�when�requested�through�the�Service�Desk,�per�port�
hour�(as�per�SOW�7.4.3)

$0.00

Additional�Internet�Port,�as�and�when�requested�through�the�Service�Desk,�per�
port�hour�(as�per�SOW�7.4.3)

$0.00

Hourly�Rate�for�Installation�of�Hardware�(as�per�SOW�7.5) $0.00
Total�Other�Related�Services�for�Evaluation�Purposes $0.00

Other�Related�Services



ANNEX�B�(rev�2)����Pricing�Tables
Shared�Conference�ServicesDescirption Per�Use�Rate

Video�Port�<=�384�kbps�IP�(per�port�hour) $0.00
Video�Port�<=�384�kbps�ISDN�(per�port�hour) $0.00
Video�Port�>�384�<=�512�kbps�IP�(per�port�hour) $0.00
Video�Port�>�384�<=�512�kbps�ISDN�(per�port�hour) $0.00
Video�Port�512�<=�1024�kbps�IP�(per�port�hour) $0.00
Video�Port�>�1024�<=�2048�kbps�IP�(per�port�hour) $0.00
Audio�Port�(per�port�hour) $0.00

Connection�Charge�(per�operator�connected�call) $0.00
Scheduling�Charge���Internal�CRTC�Room�(per�room) $0.00
Scheduling�Charge���Public�Room�(per�room) $0.00

Dedicated�Operator�(per�minute) $0.00
Meeting�Archive���DVD $0.00
Meeting�Archive���VHS $0.00
Long�Distance�Toll�Charge,�North�America�(per�minute) $0.00
Meet�and�Greet $0.00
Public�Room���After�Hours�(per�hour) $0.00
Public�Room���Normal�Hours�(per�hour) $0.00
Contractor�Room���After�Hours�(per�hour) $0.00
Contractor�Room���Normal�Hours�(per�hour) $0.00

Total�for�Evaluation�Purposes $0.00

Shared�Conference�Services

Scheduled�Conferences�on�Contractor's�Shared�Bridges

Scheduled�Conferences�on�CRTC's�Dedicated�Bridge

In�Conference�Operator�Assistance�(Contractor�Shared�or�CRTC�Dedicated�Bridge)



ANNEX�B�(rev�2)���Pricing�Tables
Hardware�Under�Maintenance

Description Make Model Serial�Number
Monthly�Per�
Unit�Price

Interpretation�unit Brahler infracom�mst8d 344 $0.00
Mixer�digital Polycom Vortex�EF2280 D2064�7701151 $0.00
Mixer�digital Polycom Vortex�EF2280 D2074�170229C $0.00
Mixer�digital Polycom Vortex�EF2280 D2075�070256C $0.00
Mixer�digital Polycom Vortex�EF2280 D2075�0702651 $0.00
Mixer�digital Polycom Vortex�EF2280 D2075�0702583 $0.00
Mixer�digital Polycom Vortex�EF2280 D2081�7702912 $0.00
Power�amp. QSC CX254 60453263 $0.00
Power�amp. QSC CX302 70452715 $0.00
Switcher Crestron AV�2 $0.00
Videoconference�unit Polycom VSX�8000 075�C7F $0.00
Videoconference�unit Polycom VSX�8000 075�CBC $0.00
Videoconference�unit Polycom VSX�8000 075�CE9 $0.00
A/V�matrix�switcher Extron MAV�series $0.00
Multigraphic�processor�� Extron MGP�464 AO2RBCA�E�17891�WO�13489 $0.00
Switcher Extron crosspoint�450�plus $0.00
Network�switch Cisco�systems 3560�series�poE�24 CAT�11127J6P $0.00
Interface Crestron RS/232/422 $0.00
Interface Crestron RS/232/422 $0.00
Video�amplifier Extron Vga�distribution�amplifier $0.00
Touch�panel Crestron TPS�17W $0.00
Interpretation�unit Brahler DOL7/2E 1633 $0.00
Television Samsung PPM63MSHBX/XXA D763H1FLA00222X $0.00
Television Samsung PPM63MSHBX/XXA D763H1FLA00221D $0.00
Television Samsung PPM42M6SBX/XAA AFLLHCSL600035D $0.00
Television Samsung PPM42M6SBX/XAA AFLLHCSL800006F $0.00
Television Samsung PPM42M6SBX/XAA AFLLHCSL6B0003L $0.00
Projector Sharp XG�P25 $0.00
Touch�panel Crestron TPS�4500 $0.00
Infrared�radiator Brahler HLN�82�B 1556 $0.00
Infrared�radiator Brahler HLN�82�B 1555 $0.00
Speakers Tannoy I7�white 40988P $0.00
Speakers Tannoy I7�white $0.00
Speakers�ceiling JBl 6.5Inches(12�units) $0.00
Speakers�ceiling square�6x8 $0.00
Microphone�neck AKG GN30E(23�units) $0.00
Microphone�neck AKG GN50E(5�units) $0.00
Microphone�capsule AKG CK�31(28�units) $0.00
Infrared�receiver Brahler IR12(27�units) $0.00
Charger Brahler TK50 2041 $0.00

Power�amplifier Rolls RA200 241592 $0.00
Videoconference�unit Polycom VSX�8000 06CDD7 $0.00
Controller AMX AXCENT3 $0.00
Presentation�switcher Inline SWP�123 $0.00
RF�Receiver AMX AXR�8F $0.00

Room�708

Hardware�Under�Maintenance�Pricing�Table

SRT



ANNEX�B�(rev�2)���Pricing�Tables
Hardware�Under�Maintenance

Touch�panel� AMX VPA�DS 596102�s�4122�542 $0.00
Camera Polycom MPTZ5N 00222AA $0.00
Projector Mitsubishi WD2000 $0.00

Projector Sharp Notevision $0.00

Polycom Vsx�3000 5.00E+139�E28273 $0.00

Polycom V700 07EA86 $0.00

Projector Mitsubishi wd2000 $0.00
Video�switcher Extron sw4�rgbhwa a0510tye18962do4242wo $0.00
Media�processor Crestron mp2e $0.00
Power�amplifier Bi�amp cpa130 E30700344 $0.00
Videoconference�unit Polycom vsx8000 0934b4 $0.00
Touch�panel Crestron tpmc�8x 2651192 $0.00
Router Cisco wrt54g2v1 csv01h4k9596 $0.00

Videoconference�unit Polycom VSX3000 071F73 $0.00
Videoconference�unit Polycom V700 98563 $0.00

Videoconference�unit Polycom V700�(boardroom) 09855D $0.00
Videoconference�unit Polycom VSX3000� 071F69 $0.00

Videoconference�unit Polycom V700 7E60C2 $0.00

Videoconference�unit Polycom VSX7000 0875F1 $0.00
Videoconference�unit Polycom VSX3000 071F3D $0.00

Videoconference�unit Polycom VSX3000 071F67 $0.00
Videoconference�unit Polycom VSX3000 08357B $0.00

Videoconference�unit Polycom VSX3000 03F608 $0.00

Videoconference�unit Polycom VSX3000 3711B1 $0.00
Videoconference�unit Polycom V700 859CCD $0.00

Videoconference�unit Polycom VSX3000 1D93N1 $0.00

Videoconference�unit Polycom VSX3000 071F7B $0.00
Videoconference�unit Polycom QDX�300 Q6111BE5E4637DC $0.00

$0.00

Room�421

Room�730

Room�577

Room��

Toronto�(home�office)

Vancouver

Dartmouth

Montreal

Toronto

Calgary�(home�office)

Winnipeg

Regina

Total�Firm,�All�Inclusive�Monthly�Maintenance�and�Support�Fee

Calgary�



ANNEX�B�(rev�2)����Pricing�Tables
On�Demand�Services

Description SOW�Reference* Quantity Unit�Price
Total�Per�

Month�Rate

Extranet�connected�(B2B�ready)�hosted�
managed�bridge.

7.2 1 $0.00 $0.00

Proactive�endpoint�configuration,�monitoring,�
support�and�management�for�Extranet�
connected�(B2B�ready)�video�systems.

9.3 20 $0.00 $0.00

IP�phone�number�service�for�Extranet�connected�
(B2B�ready)�video�systems.

7.1.2�(7.1.2.l) 20 $0.00 $0.00

Contractor�IP�Lines���WAN�L3�VPN���1.5MBPS�(or�
greater)�for�CRTC�Regional�Office/User�
Endpoints

7.1.5 9 $0.00 $0.00

Contractor�IP�Lines���WAN�L3�VPN���10MBPS�(or�
greater)�for�CRTC�HQ�Endpoints

7.1.5 1 $0.00 $0.00

$0.00

On�Demand�Services���Monthly�Recurring�Charges

Total�Monthly�Recurring�Charges
*These�references�are�included�for�information�purposes�only.�Details�of�a�specific�line�item�may�be�contained�in�
multiple�sections�of�the�Statement�of�Work.�Regardless�of�the�reference�quoted�here,�the�entire�SOW�must�be�
considered.



ANNEX�B�(rev�2)����Pricing�Tables
Other�Related�ServicesEndpoint�Certification�(per�new�video�endpoint) $0.00

Additional�IP�port�capacity,�in�increments�of�24�ports,�as�and�when�requested�by�
the�CRTC,�per�month�(as�per�SOW�7.1.3.b)

$0.00

Additional�ISDN�Port,�as�and�when�requested�through�the�Service�Desk,�per�port�
hour�(as�per�SOW�7.4.3)

$0.00

Additional�Voice�Port,�as�and�when�requested�through�the�Service�Desk,�per�port�
hour�(as�per�SOW�7.4.3)

$0.00

Additional�Internet�Port,�as�and�when�requested�through�the�Service�Desk,�per�
port�hour�(as�per�SOW�7.4.3)

$0.00

Hourly�Rate�for�Installation�of�Hardware�(as�per�SOW�7.5) $0.00
Total�Other�Related�Services�for�Evaluation�Purposes $0.00

Other�Related�Services


