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Solicitation # M2989-122057/A

The following questions and answers are for clarification purposes only.

If due to the clarification an amendment to the solicitation is required, the amendment will be stated herein
as  “The above referenced solicitation is amended as follows”:

Based upon Amendment 001 published, we wish to clarify the responses to Question 2.3.

Question 2.3 b) Will the RCMP be providing translation of all content/reports? 

Please Confirm. It is the bidders responsibility to translate all citizen facing static content (labels and help
text) into Punjabi, Hindi, Korean and Chinese/Mandarin and internal facing content in English and French?

Confirmation:  The RCMP will provide the translated material for the citizen facing static content. 

Please Confirm. The RCMP expects the solution to present the content submitted by a citizen in a
supported language (i.e. Punjabi, Hindi, Korean and Chinese/Mandarin) in an English or French form for
review by the authorized user? 

Confirmation:  Correct. 

It does not expect the solution to dynamically translate the content provided by the citizen into English or
French? 

Confirmation:  Annex A Evaluation Sheet - R1: It is desirable that the solution dynamically translates and
provides all information to the agency in both English and French, at the designated user's discretion.

All other terms and conditions of the above referenced Solicitation remain unchanged.
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NOTE TO BIDDERS:    Please use ONE of the two mailing labels below and affix it securely to the
outside of the envelope or package containing your bid submitted by mail or  courier.  For bids submitted
by facsimile (Bid receiving fax (604) 775-7526), use this sheet as the cover sheet.  Always ensure your
company name,  return address, open bidding solicitation number  and  closing date  appear  legibly  on  the
outside of your bid submission.
 
AVIS AUX FOURNISSEURS: Pour le retour par la poste ou par messager, veuillez utiliser UNE des
étiquettes d'envoi ci-dessous et apposez-la à l'extérieur de votre enveloppe ou du colis contenant votre offre.
Pour les offres soumises par télécopieur (n° du télécopieur pour la réception des offres: (604) 775-7526),
utilisez cette page comme bordereau de télécopie.  Assurez-vous que le  nom de votre compagnie, l'adresse
de retour, le numéro de l'invitation ouverte à soumissionner et la date de clôture soient lisibles à l'extérieur
de votre offre.

---------------------------------------------------------------------------------------------------
Bid Receiving 

 Public Works & Government Services Canada
   12TH FLOOR - 800 BURRARD STREET

   VANCOUVER BC  V6Z 2V8
 

Solicitation No. :  M2989-122057/A A003

Solicitation Closes at :     March 05, 2012
                          on :  1400PT

-----------------------------------------------------------------------------------------
Réception des soumissions

Travaux publics et services gouvernementaux Canada
 800 rue Burrard,  12e étage
Vancouver (C.-B)  V6Z 2V8

N° de l'invitation : M2989-122057/A A003

La réception des soumissions prend fin le :  05 mars 2012
                                                               à :    14:00 PT  

---------------------------------------------------------------------------------------------------          
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