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This amendment 003 to the request for proposal isto answer questions from the industry and to
modify the Statement of requirements at Annex A.

1) At Annex A - Statement of Requirements, at section 4. Requirement,

DELETE : Each system must contain all the components and related accessories that are
required to operate the system at any time, including but not strictly limited to the
following : two(2) digital keypads made of non-rusting material, and a printer.

INSERT : Each system must contain al the components and related accessories that are
required to operate the system at any time, including but not strictly limited to the
following : One(1) digital keypad made of non-rusting material, and a printer.

2) At Annex A - Statement of Requirements, at section 4. Requirement,

INSERT : If auser islogged in and leaves without being logged out properly, the system
will allow fixing atime limit after which the user will be automatically logged out if he has
not activated a pressure spray wand. The system should allow setting different time delay
(between 15 and 60 minutes), adjustable on the main console.

3)

QUESTION 2

In the statement of requirements, it is mentioned that the system must include two keypad
displays for the registration code. However the user on site has insisted when visiting this morning
that there should only be one place to register for the 8 dots. Could you clarify?

ANSWER 2
There will only be one place to register from which the user will activate one of eight available
dots in the wash bays.

QUESTION 3

The user aso mentioned that the system should have a function that allows to log out a user when
there was no use for some time, and that the time delay is also programmable as needed. Does the
statement of requirement need an amendment on this aspect?

ANSWER 3

Y es the statement of requirement is amended to include the following aspect. If auser islogged in
and leave without being logged out properly, the system will allow fixing a time limit after which
the user will be automatically logged out if he has not activated a pressure spray wands. The
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system should allow setting different time delay (between 15 and 60 minutes), adjustable on the
main console..

QUESTION 4
What is the Management System in place to ensure compatibility?

ANSWER 4

By Management System we meant the database that will be used. The intention isto use the same
database as used for gasoline pumps at Valcartier. We will save costs because suppliers do not
have to develop a new database which includes, among others, many financial codes and PINs of
different users.

As stated in section 4.2 of the statement of requirement, the contractor hasto provide the ability
to create at least seven thousand five hundred (7500) client/consumer accounts. DND will create
the database by entering user's information in the system.

QUESTION 5

There seems to be a potential problem due to the fact that the wash bays have 2 sites for soap and
only one for degreaser. This could be problematic if two users want to use the degreaser at the
same time. It would then be expected that one logs out to allow one other to useit.

How do you handle this situation? There was a suggestion to add four degreaser pressure spray
wands to solve the problem. Do you want to do that?

ANSWER 5
The intention is that each site allows a user to distribute soap and degreaser, regardless of other
registered usersto other sites. Adding four pressure spray wands will be done by March 28, 2013.

All other terms and conditionsremain the same.
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