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Solicitation Amendment

Title  Digital Cinema Projector

Solicitation Amendment No. 002  

This solicitation is hereby amended to provide the following questions and answers:

Q1. Item #4: requesting on site visit within six (6) hours; DCI (Digital Cinema Initiative)
which is the reference for Digital Cinema request a 24 hours on site for a Digital technician.
Will a 24 hours on site visit turnaround time be acceptable?

A1. A twenty-four (24) hours on-site turnaround time will be acceptable.

Q2. Item #5: requesting a Digital Projector capable of 4K resolution for a screen size of
10M x 5M; projector request is overkill with the screen size. Please provide details on why
such a resolution is required for this project.

A2. The exhibitor specifically requested a 4K system as a requirement.

Q3. Item #7: requesting a 4K capable server should not be required for this project.
Please explain why a specification like this is requested.

A3. Please see the answer to question 2 above.

Q4. Item #9: please provide specifications on the Dolby 650; is it the unit equipped with
an AES Audio input card (CAT 794)? Does the client prefers to use the Digital Audio input
or analogue input? If the client prefers the analogue input, is the input currently populated
with other audio signal device?

A4. The unit is not equipped with a CAT 794.  The client prefers to use digital audio.

Q5. Item #12: warranty for a period of one (1) year is acceptable; there are no reference
on a maintenance program in the RFP. Most digital cinema system requires a R&M
program to be perform twice per year. This is a requirement for warranty purposes; please
advise.

A5. Twice yearly R&M is acceptable during the warranty period.
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Q6. Item #13: all projector and server comes with a standard 2 year warranty; there are
no extended warranty for 5 years available on the market unless under a VPF program
(Virtual Print Fee); will the client subscribe to a VPF program? If so, which one?

A6. A two (2) year parts and labour warranty is acceptable.  We are not subscribing to a
Virtual Print Fee (VPF) program because we are not financing the cost of the upgrade but rather
buying this system outright.

Q7. Item #18: unit has to be 3D compatible; what 3D technology is the client selecting?

A7. The Real D / Master Image 3D technology may be selected in the future.  The client does
not want a 3D system which incurs the time and cost overhead of washing and reusing glasses.

AND

This solicitation is hereby amended to:

(1) Reference: Closing date appearing of page one of the solicitation document
DELETE the closing date of February 23, 2012; and 
INSERT the revised closing date of February 27, 2012.

(2) Reference:  Page 14 of 18, Annex A, Requirement
DELETE Annex A, Requirement in its entirety; and
INSERT Annex A, Requirement (Revised February 21, 2012) attached.

If your bid has already been forwarded and you wish to revise same, this revision should be sent
either in a sealed envelope and mailed to the above address or by facsimile (506) 851-6759 and
reach the undersigned before the appropriate closing date.  The solicitation number and the
closing date are to be shown on the outside of the sealed envelope or on the facsimile
transmission.

All other terms and conditions of the solicitation document remain unchanged  remain unchanged.

All enquiries concerning this amendment are to be forwarded to: 

Name Charlene Sharpe
Telephone No.: (506) 851-3467
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Facsimile No:  (506) 851-6759

(Derived from - Provenant de: XNB025D, 23/01/2008 )
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ANNEX A

REQUIREMENT (Revised February 21, 2012)

Digital Cinema Projector

The complete specifications and/or descriptive literature should be submitted with the proposal
but may be submitted afterwards.  If the complete specifications and/or descriptive literature are
not submitted as requested, the Contracting Authority will so inform the Bidder and provide the
Bidder with a time frame within which to meet this requirement.  Failure to comply with the
request of the Contracting Authority and meet the requirement within that time period will render
the bid non-responsive.

Background:

The CFB Gagetown base theatre currently operates a 35 mm projector.  The movie industry will stop
producing film by the end of 2012, and none of the units at CFB Gagetown carry any training material on
film.  In addition, most of the exhibitors from whom the base theatre receives film have converted or are
in the process of converting to digital projection.

Objective:

The objective of this SOW is to provide the technical requirements, criteria and conditions for the
procurement and installation of one (1) digital cinema projector.  The base theatre needs to replace its
current 35 mm film projector with a digital cinema projector in order to continue to provide a benefit for
training and operations as well as provide a quality of life benefit for the military, their families, and the
communities surrounding CFB Gagetown.

Principle Period of Maintenance  (PPM):

The principle period of maintenance will be 8 am until 5 pm Atlantic Time, Monday through Friday,
excluding federal holidays.

Deliverables:

Contractor is to provide one (1) digital cinema projector as per the following mandatory requirements:

The contractor must detail escalation procedures that will be4

The contractor must provide on-site support by an authorized
technician for parts replacement within the specified time period of
one (1) day.

3

The Contractor must provide telephone access to the Help Desk
via a toll-free number. The helpdesk must be manned by personnel
trained in corrective support to resolve identifiable software and
hardware trouble calls.

2

The Contractor must provide the services of a continuously
manned Help Desk (customer support centre) during the PPM
defined above.

1
Not MetMetDescriptionItem
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The system provided by the contractor must be upgradeable with a18

The contractor must provide in the bid information on how the
system is upgraded and maintained.

17

The contractor must provide initial training on the operations of the
system, along with all necessary manuals.

16

The contractor must provide virus protection for the system, and
continue to provide updates for the virus protection for a period of
at least ten (10) years from the date of installation of the system.

15

The contractor must provide a software warranty for remedial
maintenance and required upgrades for a period of at least ten (10)
years from the date of installation of the system.  Remedial
maintenance is defined as repair of all defects, repair of damage
due to computer viruses, and restoration of the system to a working
state acceptable to the exhibitor.

14

The contractor must provide a hardware parts warranty for a period
of at least two (2) years from the date of installation of the system.
The contractor must provide all material cost for the restoration
service.

13

The contractor must provide a parts and labour warranty for a
period of at least one (1) year from the date of installation of the
system with twice yearly R&M.  The contractor must provide all
labour, material and travel costs for the restoration service.

12

The contractor must provide any component(s) necessary to
display video content on CD’s, DVD’s, Blu-Ray discs, through USB
connections, and other industry current digital video media.  All
media types capable of being used as inputs to the system must be
listed in the bid.

11

The contractor must provide any additional hardware and software,
cabling, and connection hardware not specifically mentioned herein
which is required for the receipt and exhibition of movies.

10

The current sound system being used is a CP650 Dolby digital
sound processor.  If the contractor’s digital cinema projector
system cannot integrate with that sound system, then an upgrade
or replacement sound system and its installation must be included
in the bid.

9

The contractor must provide an uninterruptible power supply (UPS)
which will carry the electrical load for two (2) hours for all hardware
necessary for the digital cinema projector identified in item 5.

8

The contractor must provide a digital cinema server capable of
JPEG2000 4K playback, with at least 1 TB of storage, 48 frames
per second or faster, and with all cabling and connection hardware
for the digital cinema projector identified in item 5.

7

The contractor must provide three (3) lamp bulbs appropriate for
the digital cinema projector identified in item 5.

6

The contractor must provide a digital cinema projector capable of
4K resolution, and otherwise appropriate for high image quality on
a 5 metres high by 10 metres wide screen at a distance of 30
metres from the projector.

5

followed in the event that the system cannot be repaired / replaced
within twenty-four (24) hours of the contractor being on-site.
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The complete system must be delivered, installed, set-up,
calibrated, and tested to the satisfaction of the project authority on
or before March 31, 2012.

20

The contractor must provide personnel in support of these
requirements who are experienced, trained and qualified in the
support of digital cinema projectors.

19

3D component to be able to display 3D movies and other 3D
content.
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