I* Public Works and Government Services
Canada

RETURN BIDS TO:
RETOURNER LES SOUMISSIONS A:

Bid Receiving - PWGSC / Réception des soumissions -

TPSGC

11 Laurier St.,/ 11, rueLaurier
Place du Portage, Phasell 11
Core OAl/Noyau 0A1

Gatineau

Québec

K1A 0S5

Bid Fax: (819) 997-9776

SOLICITATION AMENDMENT
MODIFICATION DE L'INVITATION

The referenced document is hereby revised; unless otherwise
indicated, all other terms and conditions of the Solicitation
remain the same.

Ce document est par la présente révisé; sauf indication contraire,

les modalités de l'invitation demeurent les mémes.

Comments - Commentaires

Vendor/Firm Name and Address
Raison sociale et adresse du
fournisseur/de I'entrepreneur

Issuing Office - Bureau de distribution

Informatics Professional Services - EL
Division/Services professionnels en informatique -
division EL

4C2, Place du Portage

Gatineau

Québec

K1A 0S5

[ L |

Canada

Travaux publics et Services
gouvernementaux Canada

Title - Sujet
PROFESSIONAL SERVICES

Solicitation No. - N° de l'invitation Amendment No. - N° modif.
EN869-120601/A 003

Client Reference No. - N° de référence du client Date

20120601 2012-08-13

GETS Reference No. - N° de référence de SEAG
PW-$$EL -615-24680

File No. - N° de dossier
6156l .EN869-120601

CCC No./N° CCC - FMS No./N° VME

Solicitation Closes - L'invitation prend fin T'meZone
at-a 02:00 PM Fuseau horaire

on - le 2012-09-04 Eastern Daylight Saving

Time EDT
F.O.B. - F.AB.

Plant-Usine: D Destination: Other-Autre: D

Address Enquiries to: - Adresser toutes questions a: Buyer Id - Id de I'acheteur
Ghaddab, Nabil 6156l

Telephone No. - N° de téléphone FAX No. - N° de FAX
(819) 956-5419( ) (819) 956-5925

Destination - of Goods, Services, and Construction:
Destination - des biens, services et construction:

Instructions: See Herein

Instructions: Voir aux présentes

Delivery Required - Livraison exigée Delivery Offered - Livraison proposée

Vendor/Firm Name and Address
Raison sociale et adresse du fournisseur/de I'entrepreneur

Telephone No. - N° de téléphone
Facsimile No. - N° de télécopieur

Name and title of person authorized to sign on behalf of Vendor/Firm
(type or print)

Nom et titre de la personne autorisée a signer au nom du fournisseur/
de I'entrepreneur (taper ou écrire en caractéres d'imprimerie)

Signature Date
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This Solicitation amendment is raised to answer questions received from Bidders and to amend
the solicitation.

A. QUESTIONS AND CORRESPONDENT ANSWERS:

QUESTION 1

Given the level of effort involved in responding to R1, coupled with the fact that August is
historically the month when most clients take vacation (making it difficult to obtain confirmation
of references), we respectfully request atwo-week extension to the due date.

ANSWER 1

The new closing date of this RFP is September 04, 2012 at 2:00 pm (EDST). See RFP
modification #1 below.

QUESTION 2

2.1  Rated requirements R2, R3 and R4 favour the incumbents and prevent the Crown from
benefitting from atruly competitive response. Given that Informatica, Cognos and Sybase
experience will be common no matter where it was earned, and to allow the Crown the full
benefit of responses from the market, we ask that these requirements be changed to remove the
PWGSC System experience requirement to allow vendors to use project references from the
private sector or other Federal Government Departments.

2.2 Pursuant to section 01 of Standard Instructions 2003, the Crown requires a Criminal
Consent Verification form, signed by the bidder’ s board of directors. Can the Crown please
confirm that these forms need to be submitted with thisbid at time of bid closing?

2.3 InR2, R3 and R4 the Crown allocates points based on dollar value, for example in R3 the
bidder can achieve 10 points for a value between $3M and $3.6M. Will a bidder lose points for
contract values exceeding the maximum stated value for points? Example at $3.8M?

2.4 Can the Crown confirm that bidders with a Board Member to be found with a criminal
record will be deemed non-compliant and prevented from participating in Government of Canada
procurements?

2.5  Please extend the closing date by 14 days. Given the specific nature of the reference
guestions requested it will take some time to identify relevant projects, the applicability of the
tasks in the project, and then to write customized project summaries responding to the RFP
requirements (confirming similar task by role and the days billed is detailed work, which is not
normally tracked). This combined with the summer holiday period requires additional time for
responses.
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ANSWER 2

21 R2, R3 and R4 wererevised to remove the PWGSC reference. See RFP modification #2
below.

2.2 TheCrimina Consent Verification form is not requirement anymore. See RFP
modification #3 below.

2.3 Nopointswill be lost for exceeding the maximum stated values.

24  Biddersareto refer to answer 2.2.

2.5  Thenew closing date of this RFP is September 04, 2012 at 2:00 pm (EDST). See RFP
modification #1 below.

QUESTION 3

3.1 Istherecurrently, or hasthere been in the last 12 months, a vendor performing these or
similar services for the Crown? If so, please provide the company name and contract value.

3.2  Inreferenceto R3, will the Crown change the wording
From:

The Bidder should demonstrate its total billable experience (in dollars) in delivering informatics
services for a PWSGC system using Cognos Business Intelligence (BI) Tools Suite and
Informatica’ Extract-Transform-Load (ETL) tools for the Business Intelligence requirements, by
using Appendix B of Attachment 3.2.

To:

The Bidder should demonstrate its total billable experience (in dollars) in delivering informatics
services for a PWSGC system using Cognos’ Business Intelligence (BI) Tools Suite and/or
Informatica’ Extract-Transform-Load (ETL) tools for the Business Intelligence requirements, by
using Appendix B of Attachment 3.2.

ANSWER 3

3.1 3 companiesare currently providing the services. They are:

Name Contract Value Contract Period
Veritaaq Technology House | 21,702,546.26 Feb. 14, 2008 to Nov. 30,
Inc 2012
Sl SystemsLTD 21,767,575.78 Feb. 14, 2008 to Nov. 30,
2012
Modis Canada Inc. 23,174,655.93 Feb. 14, 2008 to Nov. 30,
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| | | 2012

3.2  Canadahasreviewed the question and the RFP will remain unchanged.

QUESTION 4

With regards to Amendment 002, Question and Answer 5, please provide contract duration and
value of the three companies currently providing the services.

ANSWER 4

Bidders are to refer to Answer 3.1

QUESTION 5

5.1 In reference to page 43 of 67 please confirm that there is an error in the numbering for the 3.2
Programmer Analyst category and that there are atotal of six (6) bullets, not seven (7) as
indicated. For clarification, the RFP numbering sequence jumps from 3.2.3t0 3.2.5.

5.2 In reference to page 62 and 63 Rated R2, R3 and R4 there are many high-profile departments
and private sector companies that use PowerBuilder, Cognos Bl Tools Suite and Informatica ETL
and other client/server architecture. Given that these tools and technologies are not exclusively
used at PWGSC nor are they niche technologies, we request that bidders be permitted to
demonstrate experience with corporate projects that meet the dollar value in R2, R3 and R4, thus
allowing biddersto obtain full points. We respectfully request that "...delivering informatics
services for aPWGSC system” in each of these criterion be deleted and replaced with ...
delivering informatics services for a system™.

ANSWER 5
5.1 Canada confirm the number of bullets are 6 and not 7. See RFP modification #4 below.

5.2 Canada has reviewed the question and the RFP was amended accordingly. See RFP
modification #2 below.

QUESTION 6

Please clarify the role(s) numbering starting on page 43, item 3.5 through to item 3.17 as they
have changed with the deletion of the GIS role. The header for each category/role follows a
different numbering schema than the bullets. For mapping purposes, please clarify which isthe
correct number identifier for each role.”
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ANSWER 6

Canada has revised the SOW numbering. See RFP modification #4 below.

REP AMENDMENTS:

Solicitation closing date in the cover page of the RFP

DELETE:  Solicitation closing date; and
INSERT: Solicitation closing date, as follows:

Solicitation Closes - L'invitation prend fin

at - a02:00 PM

on - e 2011-09-04

At R2, R3 and R4 of Attachment 3.2 of the RFP Amendement 002

DELETE: Attachment 3.2; and
INSERT: Attachment 3.2, as follows:

ATTACHMENT 3.2
BIDDER’'S RESPONSE TEMPLATES FOR THE TECHNICAL EVALUATION

Corporate Mandatory Criteria

Cross
Reference

M1

The Bidder must demonstrated that it has been awarded up to 5 Contracts for the
provisioning of informatics services supplying ALL Categories of Personnel listed
in the table below for the required minimum billable days per Category of
Personnel.

To meet this mandatory criteria:

1)The services must have been for a client/server based systems;

2)The services must have been provided over a 24-month period within the 5
years preceding the closing date of this bid solicitation; and

3)The work delivered by the Category of Personnel must include at least 50% of

the associated tasks listed in the Statement of Work at Annex A of this bid
solicitation for that Category of Personnel.

The Bidder must provide the completed Appendices A and B of Attachment 3.2

Minimum
Category of Personnel Billable
Days
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Application/Software Architect 660
Programmer Analyst 1,760
System Analyst 2,200
Tester 880
Database Administrator 660
Database Analyst / IM Administrator 440
Database Modeller / IM Modeller 220
System Administrator 220
Technical Architect 220
Technology Architect 220
Business Analyst 220
Business Process Reengineering (BPR) Consultant 440
Technical Writer 220
Project Administrator 220
Project Leader 220
Project Manager 220
Quality Assurance Specialist/Analyst 440
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