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The purpose of this amendment is to answer questions by suppliers and to add a new Basis of Payment
Excel spreadsheet which replaces the old Excel spreadsheet.

Q1.         Should the documents be Deduplicated. If so, should the duplication be run against the entire
collection, or by USB source?

A1.         No.  Follow the instructions as provided in T2.

Q2.         For the PST, should the documents be processed in ascending order based on the author of the
email (alphabetical), or the date sent? Oldest to newest or newest to oldest?

A2         See page 58
(7) For the ESI supplied in a PST (.pst) file, assign Document_IDs in accordance with the extraction of
email messages based on the hierarchical, alphanumeric (A-to-Z) structure of mail folders, with the
resulting sub-groups of email messages sorted by date sent (oldest to most recent). For example, email
messages extracted from the root mail folder of the PST file would be the first to be assigned
Document_IDs (sorted by date sent, from oldest to newest), followed by email messages extracted from
the first encountered mail folder based on its place in the hierarchy and its alphanumerical name (e.g. if a
root mail folder 'A' has two sub-folders, 'Apples' and 'Oranges', the contents of folder 'A' would be
numbered first, followed by the contents of folder 'Apples', followed by the contents of folder 'Oranges').
Do not assign Document_IDs to files excluded as part of the first step (system files and files/email
created/modified before 1 June 2006). Capture information relating to Source/Attachment relationships
between email messages and their attachments.
 

Q3.    Should we provide objective coding for the attachments to emails, as well as the electronic
documents located on the second USB?

A3  See page 61

T2.02 ESI Metadata Extraction, RecordType Capture, Batch Coding, and Normalization Offerors are to
produce and submit with their offer additional field information and coding for the ESI Test Set generated
for T2.01. The field information is to be included in the 'Ringtail export.mdb' file created for the T2.01
technical evaluation. Offerors are to follow the RFSO test instructions below (in cases where there is a
discrepancy between the test instructions and default specifications in Annex "D " and Annex "E", the
RFSO test instructions take precedent).

Offerors are being evaluated on their ability extract metadata, batch code, and normalize field information
- Offerors are not being evaluated on the Annex "A" (Statement of Work) for this test set and are to follow
the instructions detailed below. These instructions are to only be performed on ESI ultimately included in
the 'Ringtail export.mdb' file generated for T2.01.

Objective coding is not to be performed on the ESI Test Set

Q4       For any documents that cannot be imaged, can you please provide instructions on an appropriate
placeholder image? Please indicate which metadata fields should be listed on the     placeholder, or if it
should just explain that the document is a file type excluded from imaging.

A4:        Example for a zipped file:

File Placeholder
Zip file
someonesfile.zip
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 See page 58. 
(2) Generate image placeholders for encrypted files and zip files and supply a processing/exception report
(file-by-file) listing all such files. 

Q5.         Do any or all documents require a link to the native file within the export? 

A5.         No. Follow instructions in T2.

Q6.   Can you ask DOJ to specify the hierarchy of date created to date modified for the purposes of this
evaluation?

A6.    Created before modified.  For clarification purposes created equates to Date Sent for the purposes
of the email pre-process.

Q7
We are to unitize the paper documents as per the break sheets inserted and when we did the same we
ended up with 36 documents instead of 40 that we are supposed to have.  Actually, there are four places
where we think attachment break sheets can be inserted to create new documents.  Are we allowed to do
that or we need to stick to existing Breaksheets which would produce 36 documents.

A7
Correction - Total count is 36 documents

Clarification:

Bundle - Source Information Form 
Department: n/a 
Branch/Section: n/a
Source/Custodian: n/a
Location: Ottawa ON
Notes: 1st Production from Generic Corporation

Contains - Source/attachments relationships
Total 15 Documents

All other terms and conditions of the Request for Standing Offer remain the same.
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