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indicated, all other terms and conditions of the Solicitation
The referenced document is hereby revised; unless otherwise

remain the same.

les modalités de l'invitation demeurent les mêmes.
Ce document est par la présente révisé; sauf indication contraire,

Instructions:  Voir aux présentes

Instructions:  See Herein

Delivery Required - Livraison exigée Delivery Offered - Livraison proposée

There is a security requirement with this solicitation
Ce besoin comporte des exigences relatives à la 
sécurité.
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This Amendment 005 is hereby raised to answer questions received from Bidders as follows:

A. QUESTIONS AND CORRESPONDING ANSWERS:

Q21:   Regarding Section 7.17 – Providing True Copy information pertaining to insurance
policies. The earlier part of this provision already states that we are to provide a Certificate
of Insurance demonstrating our insurance coverage.  The certified copies of our insurance
policies are inappropriate to provide because they disclose much more information than
this client would ever need to know and are confidential. 

A21: The insurance requirement will remain as stated in the RFP.  Kindly note that certified
copies of insurance policies are only required if requested by the Contracting Authority and that
this requirement only applies to the Contractor that is awarded the Contract.

Q22:   Section 2030 11-5 Regarding contract termination due to Excusable Delay

“In the event that there is an Excusable Delay under this provision, how will DND ensure
that the service provider is paid for all services performed up to and including the
beginning of such Excusable Delay?”

A22:  The Contractor is entitled to be paid pursuant to the terms of the Contract.

Q23:  Regarding Section 2030 12-1 regarding the acceptance of work items.
Can you confirm that the service providers obligation is to correct any defects in the
context of the maintenance?

A23: IAW SACC 2030, the contractor is required ensure all deliverables are in accordance with
the terms of the contract.

Q24:  Section 4002 12 – Regarding Warranties

We respectfully request that the following warranty disclaimer language be included in the
final form of the contract:

“Except for the representations and warranties made in this Agreement, the Consultant
makes no representation, condition or warranty of any kind whatsoever under this
Agreement or otherwise, including without limitation, any statutory, express, implied or
other warranties or any warranty of merchantability or fitness for any particular purpose
regarding any Service, deliverable or any other product delivered to DND under this
Agreement.”  Without this language, Sierra Systems would be exposed to the application of
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warranties which, in accordance with industry standards and law, should not apply in the
IT services context. 

A24:  The RFP/contract will remain as stated.

ALL OTHER TERMS AND CONDITIONS REMAIN UNCHANGED.
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