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PART 1 - GENERAL INFORMATION

1. Introduction

The bid solicitation is divided into seven parts plus attachments and annexes, as follows:
Part1 General Information: provides a general description of the requirement;

Part 2 Bidder Instructions: provides the instructions, clauses and conditions applicable to the bid
solicitation;

Part 3 Bid Preparation Instructions: provides bidders with instructions on how to prepare their bid;

Part4 Evaluation Procedures and Basis of Selection: indicates how the evaluation will be conducted,
the evaluation criteria that must be addressed in the bid, and the basis of selection;

Part5 Certifications: includes the certifications to be provided,

Part6 Security, Financial and Other Requirements: includes specific requirements that must be
addressed by bidders; and

Part 7 Resulting Contract Clauses: includes the clauses and conditions that will apply to any resulting
contract.

The Annexes include the Statement of Work, the Basis of Payment, the Security Requirements Checklist,
the Insurance Requirements, the Task Authorization Form 572, and Ontario Labour Legislation.

2. Summary

The Department of Natural Resources Canada (NRCan) has a requirement for the supply of labour,
material, equipment and consumables required to provide Janitorial Services at its location in Sault Ste.
Marie, Ontario. There is a firm requirement for the general cleaning services. Project cleaning will be
completed on an ‘as and when requested’ basis using the Task Authorization process.

The period of the Contract is for three years with 2 one-year options.

There is a security requirement associated with this requirement. For additional information, consult Part
6 - Security, Financial and Other Requirements, and Part 7 - Resulting Contract Clauses. Bidders should
consult the "Security Requirements for PWGSC Bid Solicitations - Instructions for Bidders"

(http:waw,tpsgc-pwgsc,gc,cafapp-acqnc-plflc—pl-eng.himl#a31) document on the Departmental Standard
Procurement Documents Web site.

Pursuant to section 01 of Standard Instructions 2003 and 2004, Bidders must submit a complete list of
names of all individuals who are currently directors of the Bidder. Furthermore, as determined by the
Special Investigations Directorate, Departmental Oversight Branch, each individual named on the list may
be requested to complete a Consent to a Criminal Record Verification form.

The requirement is subject to the provisions of the World Trade Organization Agreement on Government
Procurement (WTO-AGP), the North American Free Trade Agreement (NAFTA), and the Agreement on
Internal Trade (AIT).

3. Debriefings
After contract award, bidders may request a debriefing on the results of the bid solicitation process.

Bidders should make the request to the Contracting Authority within 15 working days of receipt of the
results of the bid solicitation process. The debriefing may be in writing, by telephone or in person.



PART 2 - BIDDER INSTRUCTIONS
1. Standard Instructions, Clauses and Conditions

All instructions, clauses and conditions identified in the bid solicitation by number, date and title are set
out in the Standard Acquisition Clauses and Conditions Manual(https://buyandsell.gc.ca/policy-and-
guidelines/standard-acquisition-clauses-and-conditions-manual) issued by Public Works and Government
Services Canada.

Bidders who submit a bid agree to be bound by the instructions, clauses and conditions of the bid
solicitation and accept the clauses and conditions of the resulting contract.

The 2003 (2012-11-19) Standard Instructions - Goods or Services - Competitive Requirements, are
incorporated by reference into and form part of the bid solicitation.

The text under Subsection 4 of Section 01 - Code of Conduct and Certifications - Bid of 2003 referenced
above is replaced by:

Bidders should provide, with their bid or promptly thereafter, a complete list of names of all individuals
who are currently directors of the Bidder. If such a list has not been received by the time the evaluation of
bids is completed, Canada will inform the Bidder of a time frame within which to provide the information.
Failure to provide such a list within the required time frame will render the bid non-responsive. Bidders
must always submit the list of directors before contract award.

Canada may, at any time, request that a Bidder provide properly completed and Signed Consent Forms
(Consent to a Criminal Record Verification form - PWGSC-TPSGC 229) (http://www.tpsgc-
pwagsc.gc.ca/app-acqg/forms/formulaire-forms-eng.html) for any or all individuals named in the
aforementioned list within a specified delay. Failure to provide such Consent Forms within the delay will
result in the bid being declared non-responsive.

The text under Subsection 5 of Section 01 - Code of Conduct and Certifications - Bid of 2003 referenced
above is replaced by:

The Bidder must diligently maintain the list up-to-date by informing Canada in writing of any change
occurring during the validity period of the bid, and must also provide Canada, when requested, with the
corresponding Consent Forms. The Bidder will also be required to diligently maintain the list and when
requested, provide Consent Forms during the period of any contract arising from this bid solicitation.

Subsection 5.4 of 2003, Standard Instructions - Goods or Services - Competitive Requirements, is
amended as follows:

Delete: sixty (60) days
Insert: ninety (90) days

2. Submission of Bids

Bids must be submitted only to Public Works and Government Services Canada (PWGSC) Bid Receiving
Unit by the date, time and place indicated on page 1 of the bid solicitation.

Due to the nature of the bid solicitation, bids transmitted by facsimile to PWGSC will not be accepted.
3. Enquiries - Bid Solicitation

All enquiries must be submitted in writing to the Contracting Authority no later than 12 calendar days
before the bid closing date. Enquiries received after that time may not be answered.



Bidders should reference as accurately as possible the numbered item of the bid solicitation to which the
enquiry relates. Care should be taken by bidders to explain each question in sufficient detail in order to
enable Canada to provide an accurate answer. Technical enquiries that are of a proprietary nature must
be clearly marked "proprietary” at each relevant item. Items identified as “proprietary” will be treated as
such except where Canada determines that the enquiry is not of a proprietary nature. Canada may edit
the guestions or may request that the Bidder do so, so that the proprietary nature of the question is
eliminated, and the enqguiry can be answered with copies to all bidders. Enquiries not submitted in a form
that can be distributed to all bidders may not be answered by Canada.

4, Applicable Laws

Any resulting contract must be interpreted and governed, and the relations between the parties
determined, by the laws in force in Ontario.

Bidders may, at their discretion, substitute the applicable laws of a Canadian province or territory of their
choice without affecting the validity of their bid, by deleting the name of the Canadian province or territory
specified and inserting the name of the Canadian province or territory of their choice. If no change is
made, it acknowledges that the applicable laws specified are acceptable to the bidders.

L Ontario Labour Legislation

1. In accordance with the requirements of section 77(1) of the Employment Standards Act, 2000,
S.0. 2000, c. 41, the following information concerning each employee of the previous supplier
providing services at the premises is attached:

a. the employee's job classification or job description;

b. the wage rate actually paid to the employee;

c. adescription of the benefits, if any, provided to the employee including the cost of each
benefit and the benefit period to which the cost relates;

d. the number of hours that the employee works in a regular work day and in a regular work
week, or if the employee's hours of work vary from week to week, the number of the
employee's non-overtime hours for each week that the employee worked during the
thirteen (13) weeks before the date of the request for information;

e. the date on which the employer hired the employee;

f. any period of employment attributed to the employer under section 10 of the Act;

g. the number of weeks that the employee worked at the premises during the twenty-six
(26) weeks before the request date. The 26-week period must be calculated without
including any period during which the provision of services at the premises was
temporarily discontinued, or during which the employee was on leave of absence under
Part XIV of the Act;

h. a statement indicating whether either of the following subparagraphs applies to the
employee:

i. The employee's work, before the request date, included the provision of services
at the premises, but the employee did not perform his or her job duties primarily
at those premises during the thirteen (13) weeks before the request date.

ii. The employee's work included the provision of services at the premises, but the
employee was not actively at work immediately before the request date, and did
not perform his or her job duties primarily at the premises during the most recent
thirteen (13) weeks of active employment.

2. The name, residential address and telephone number of each employee as they appear in the
previous employer’s records will be provided to the successful Bidder after contract award.



3. In addition to the above information, a copy of either the collective agreement, union certificate, or
pending union application(s) regarding these employees at the premises is also attached, if
applicable.

4. Bidders must use the information referred to in subparagraphs 1.(a) to 1.(h) and paragraph 3 (if
applicable) only for the purposes of preparing their bids and complying with the Act. Bidders must
not disclose such information except as may be authorized by Canada in writing.

5. The enclosed information concerning the employees of the previous employer providing services
at the premises has been received from the previous employer and Canada does not warrant its
accuracy or completeness. Canada will not be responsible for any damage or loss which may
result from use of or reliance upon any of this information.

6. Bidders who require clarification or further information may contact the Contracting Authority.

PART 3 - BID PREPARATION INSTRUCTIONS
1. Bid Preparation Instructions

Canada requests that bidders provide their bid in separately bound sections as follows:

Section I Technical Bid (4 hard copies)
Section II: Financial Bid (1 hard copy)
Section III: Certifications (1 hard copy)

Prices must appear in the financial bid only. No prices must be indicated in any other section of the bid.

Canada requests that bidders follow the format instructions described below in the preparation of their
bid:

(a) use 8.5 x 11 inch (216 mm x 279 mm) paper;
(b) use a numbering system that corresponds to the bid solicitation.

In April 2006, Canada issued a policy directing federal departments and agencies to take the necessary
steps to incorporate environmental considerations into the procurement process Policy on Green
Procurement (http://www.tpsgc-pwgsc.gc.ca/ecologisation-greening/achats-procurement/politique-policy-
eng.html). To assist Canada in reaching its objectives, bidders are encouraged to :

1) use 8.5 x 11 inch (216 mm x 279 mm) paper containing fibre certified as originating from a
sustainably-managed forest and/or containing minimum 30% recycled content; and

2) use an environmentally-preferable format including black and white printing instead of colour
printing, printing double sided/duplex, using staples or clips instead of cerlox, duotangs or
binders.

Section I Technical Bid

In their technical bid, bidders should demonstrate their understanding of the requirements contained in
the bid solicitation and explain how they will meet these requirements. Bidders should demonstrate their
capability "and describe their approach in a thorough, concise and clear manner for carrying out the work.

The technical bid should address clearly and in sufficient depth the points that are subject to the
evaluation criteria against which the bid will be evaluated. Simply repeating the statement contained in



the bid solicitation is not sufficient. In order to facilitate the evaluation of the bid, Canada requests that

bidders address and present topics in the order of the evaluation criteria under the same headings. To

avoid duplication, bidders may refer to different sections of their bids by identifying the specific paragraph

and page number where the subject topic has already been addressed.

Section II: Financial Bid

1.1 Bidders must submit their financial bid in accordance with the Basis of Payment in Annex B). The
total amount of Goods and Services Tax or Harmonized Sales Tax must be shown separately, if
applicable.

Section lll: Certifications

Bidders must submit the certifications required under Part 5.

PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION

1. Evaluation Procedures

(a)) Bids will be assessed in accordance with the entire requirement of the bid solicitation including
the technical and financial evaluation criteria.

(b) An evaluation team composed of representatives of Canada will evaluate the bids.
1:1 Technical Evaluation
1.1.1  Mandatory Technical Criteria

1. The Site Supervisor must be available at all times during the day and evening shifts for
the Project Authority to contact to communicate cleaning requirements. It is acceptable to
have the same individual designated as the day shift site supervisor and the evening shift
supervisor. Additionally, it is acceptable to have the same individual designated as the
site supervisor and the day cleaner.

Bidders must provide the name(s) of the Site Supervisor dedicated to each shift:

Site Supervisor Day Shift:

Site Supervisor Evening Shift:

2. Bidders must provide the name of a management representative of the cleaning
contracting company. This individual must be different from the Supervisor and will be
responsible for inspecting the buildings on a monthly basis and attending monthly
meetings with the Project Authority.

Management Representative:

1.1.2 Point Rated Technical Criteria

Bidders are advised to address each area in sufficient depth to show clearly how
effectively the work will be completed. Bidders must obtain the required minimum
acceptable score in each section of the technical evaluation criteria. Failure to do so will
result in the bid being declared non-compliant. Each bid will be evaluated against the
criteria listed below.



Part 1 - Corporate Experience

36 points max. — (12 points max. per example) Minimum Acceptable Score: 24 Points

Definition of similar - for the purpose of evaluation similar means the extent of comparability in terms of
scope, magnitude, operating environment and business sector.

The bidder must provide three (3) examples of work sites they have been contracted to provide janitorial
services. The examples should detail similar operations, currently or previously managed by the bidder's
firm and must include the following six items of information:

1) Name and location of organization for whom work was done.
(max. 2 points):
0- No information submitted
1- Partial Information submitted
2- Full Information submitted
2) Type of operating environment, i.e. office, care/medical, laboratory facility etc.
(max. 2 points):
0- No information submitted
1- Partially similar (i.e. offices but no laboratory space)
2- Directly Similar (i.e. office and lab space)
3) Length of time your firm has provided service for the named organization.
(max. 2 points):
0- No information submitted
1- 2 years or less
2- 2 years or more
4) Type(s) of service provided and the extent of service provided.
(max. 2 points):
0- No information submitted
1- Limited/partial janitorial services (i.e. vacuuming, emptying trash)

2- Full janitorial services (as above but with carpet cleaning, floor scrubbing /waxing,
window cleaning, snow removal at exterior doors etc.)

5) Population supported/served.



(max. 2 points):
0- No information submitted
1- 100 or less
2- 101 or more
6) Square footage of housekeeping and/or volume of housekeeping services, as applicable to
organization supported.
(max. 2 points):
0- No information submitted
1- 10,000 square metres or less

2- 10,001 square metres or more

Part 2 - QUALITY ASSURANCE
Maximum: 11 Points / Minimum Acceptable Score: 8 Points

Bidder should demonstrate their commitment towards a quality organization and their method of
maintaining and improving quality services. A detailed description of the Quality Assurance Program
currently employed by the Bidder should be provided as follows:

1) Acknowledgement of a formal (documented) quality program in place at the company.
(max. 2 points):
0- No information submitted
1- Informal quality program in place
2- Formal quality program in place
2) Overview of quality program describing the methodologies used to maintain a high quality of work.
(max. 3 points):
0- No information submitted
1- Weak management controls
2- Some management control but just adequate for scope of work

3- Good to superior management controls likely to ensure identification and resolution of
quality issues

3) Sample of quality program forms/reports/logs used by the contractor.



(max. 3 points):
0- No information submitted
1- Weak control forms
2- Some control forms but just adequate for scope of work
3- Good to superior controls over identification and resolution of quality issues

4) Resolution of Problems- Provide a detailed description of how the Contractor identifies and
subsequently resolves contentious issues related to the quality of services.

(max. 3 points):
0- No information submitted
1- Little capability to meet performance requirements
2- Minimum acceptable capability, should meet minimum performance

3- Good to Superior capability, should ensure effective results

Part 3 - PERSONNEL PLAN
24 points max.- Minimum Acceptable Score: 17 Points

The bidder should demonstrate that sufficient staff would be provided on an on-going basis to meet all
requirements detailed in the SOW. The Site Supervisor must be available at all times during the day and
evening shifts for the Project Authority to contact to communicate cleaning requirements. It is acceptable
to have the same individual designated as the day shift site supervisor and the evening shift supervisor.
Additionally, it is acceptable to have the same individual designated as the site supervisor and the day
cleaner.

The bidder should provide the following information:
1) Detailed resume for:

i) Management Representative

ii) Site Supervisor Day Shift

iii) Site Supervisor Evening Shift

The resume should show, for each person, educational background, training, relevant work experience,
supervisory role in janitorial services etc.

(max. points per resume)
0 to 4 points- limited qualifications and little related experience - less than 2 years

5 to 6 points- some qualifications and related experience 2 years or more



1.2

2,

7 to 8 points- good to extensive qualifications and related experience more than 2 years

Financial Evaluation
1.2.1  The Offer must submit prices in accordance with Annex B, Basis of Payment.

1.2.2 The price used in the Financial Evaluation will be calculated in accordance with Annex B,
Basis of Payment. Firm rates will be established for all items for the 3 firm years and the
two optional years. The aggregate of the extended prices derived from the firm and option
years and estimated cost of project work be used as the bid evaluation price.

Basis of Selection

To be declared responsive, a bid must:

a. comply with all the requirements of the bid solicitation;

b. meet all mandatory technical evaluation criteria; and

c. obtain the required minimum points for the technical evaluation criteria which are subject
to point rating.

2. Bids not meeting (a) or (b) or (c) will be declared non-responsive. Neither the responsive bid that

receives the highest number of points nor the one that proposed the lowest price will necessarily
be accepted. The responsive bid with the lowest evaluated price per point will be recommended
for award of a contract.

PART 5 - CERTIFICATIONS

Bidders must provide the required certifications to be awarded a contract. Canada will declare a bid non-
responsive if the required certifications are not completed and submitted as requested.

Compliance with the certifications bidders provide to Canada is subject to verification by Canada during
the bid evaluation period (before award of a contract) and after award of a contract. The Contracting
Authority will have the right to ask for additional information to verify bidders' compliance with the
certifications before award of a contract. The bid will be declared non-responsive if any certification made
by the Bidder is untrue, whether made knowingly or unknowingly. Failure to comply with the certifications
or to comply with the request of the Contracting Authority for additional information will also render the bid
non-responsive.

1.

1.1

Code of Conduct Certifications - Certifications Required Precedent to Contract Award

Bidders should provide, with their bid or promptly thereafter, a complete list of names of all
individuals who are currently directors of the Bidder. If such a list has not been received by the
time the evaluation of bids is completed, the Contracting Authority will inform the Bidder of a time
frame within which to provide the information. Bidders must submit the list of directors before
contract award, failure to provide such a list within the required time frame will render the bid non-
responsive.

The Contracting Authority may, at any time, request that a Bidder provide properly completed and
Signed Consent Forms (Consent to a Criminal Record Verification form - PWGSC-TPSGC 229)
(http://www.tpsgc-pwgsc.gc.cal/app-acg/forms/formulaires-forms-eng.html) for any or all
individuals named in the aforementioned list within a specified delay. Failure to provide such
Consent Forms within the delay will result in the bid being declared non-responsive.

Certifications Precedent to Contract Award



The certifications listed below should be completed and submitted with the bid but may be submitted
afterwards. If any of these required certifications is not completed and submitted as requested, the
Contracting Authority will so inform the Bidder and provide the Bidder with a time frame within which to
meet the requirement. Failure to comply with the request of the Contracting Authority and meet the
requirement within that time period will render the bid non-responsive.

21

2.2

Federal Contractors Program - Certification

The Federal Contractors Program (FCP) requires that some suppliers, including a supplier who is
a member of a joint venture, bidding for federal government contracts, valued at $200,000 or
more (including all applicable taxes), make a formal commitment to implement employment
equity. This is a condition precedent to contract award. If the Bidder, or, if the Bidder is a joint
venture and if any member of the joint venture, is subject to the FCP, evidence of its commitment
must be provided before the award of the Contract.

Suppliers who have been declared ineligible contractors by Human Resources and Skills
Development Canada (HRSDC) are no longer eligible to receive government contracts over the
threshold for solicitation of bids as set out in the Government Contracts Regulations. Suppliers
may be declared ineligible contractors either as a result of a finding of non-compliance by
HRSDC, or following their voluntary withdrawal from the FCP for a reason other than the
reduction of their workforce to less than 100 employees. Any bids from ineligible contractors,
including a bid from a joint venture that has a member who is an ineligible contractor, will be
declared non-responsive.

If the Bidder does not fall within the exceptions enumerated in 3.(a) or (b) below, or does not have
a valid certificate number confirming its adherence to the FCP, the Bidder must fax (819-953-
8768) a copy of the signed form LAB 1168, Certificate of Commitment to Implement Employment
Equity, to the Labour Branch of HRSDC.

The Bidder, or, if the Bidder is a joint venture the member of the joint venture, certifies its status
with the FCP, as follows:

The Bidder or the member of the joint venture

a. ()is not subject to the FCP, having a workforce of less than 100 full-time or part-time
permanent employees, and/or temporary employees having worked 12 weeks or more in
Canada;

b. () is not subject to the FCP, being a regulated employer under the Employment Equity
Act, S.C. 1995, c. 44,

c. ()is subject to the requirements of the FCP, having a workforce of 100 or more full-time
or part-time permanent employees, and/or temporary employees having worked 12
weeks or more in Canada, but has not previously obtained a certificate number from
HRSDC (having not bid on requirements of $200,000 or more), in which case a duly
signed certificate of commitment is attached,

d. ()is subject to the FCP, and has a valid certificate number as follows: (e.g. has
not been declared an ineligible contractor by HRSDC).

Further information on the FCP is available on the HRSDC Web site.

Former Public Servant Certification



Contracts with former public servants (FPS) in receipt of a pension or of a lump sum payment must
bear the closest public scrutiny, and reflect fairness in the spending of public funds. In order to comply
with Treasury Board policies and directives on contracts with FPS, bidders must provide the
information required below.

Definitions

For the purposes of this clause,"former public servant" is any former member of a department as
defined in the Financial Administration Act, R.S., 1985, c. F-11, a former member of the Canadian
Armed Forces or a former member of the Royal Canadian Mounted Police. A former public servant
may be:

a. anindividual,
b. an individual who has incorporated;
c. a partnership made of former public servants; or

d. a sole proprietorship or entity where the affected individual has a controlling or major interest in
the entity.

"lump sum payment period" means the period measured in weeks of salary, for which payment has
been made to facilitate the transition to retirement or to other employment as a result of the
implementation of various programs to reduce the size of the Public Service. The lump sum payment
period does not include the period of severance pay, which is measured in a like manner.

"pension” means, in the context of the fee abatement formula, a pension or annual allowance paid
under the Public Service Superannuation Act (PSSA), R.S., 1985, ¢.P-36, and any increases paid
pursuant to the Supplementary Retirement Benefits Act, R.S., 1985, c.5-24 as it affects the PSSA. It
does not include pensions payable pursuant to the Canadian Forces Superannuation Act, R.S., 1985,
c.C-17, the Defence Services Pension Continuation Act, 1970, ¢.D-3, the Royal Canadian Mounted
Police Pension Continuation Act , 1970, c.R-10, and the Royal Canadian Mounted Police
Superannuation Act, R.S., 1985, c.R-11, the Members of Parliament Retiring Allowances Act , R.S.,
1985, c.M-5, and that portion of pension payable to the Canada Pension Plan Act, R.S., 1885, ¢.C-8.

Former Public Servant in Receipt of a Pension

Is the Bidder a FPS in receipt of a pension as defined above? Yes () No ()

If so, the Bidder must provide the following information:

a. name of former public servant;

b. date of termination of employment or retirement from the Public Service.
Work Force Reduction Program

Is the Bidder a FPS who received a lump sum payment pursuant to the terms of a work force
reduction program? Yes ( ) No ( )

If so, the Bidder must provide the following information:

a. name of former public servant;



b. conditions of the lump sum payment incentive;

c. date of termination of employment;

d. amount of lump sum payment;

e. rate of pay on which lump sum payment is based;

f.  period of lump sum payment including start date, end date and number of weeks;

g. number and amount (professional fees) of other contracts subject to the restrictions of a work
force reduction program.

For all contracts awarded during the lump sum payment period, the total amount of fees that may be
paid to a FPS who received a lump sum payment is $5,000, including the Goods and Services Tax or
Harmonized Sales Tax.

Certification

By submitting a bid, the Bidder certifies that the information submitted by the Bidder in response to the
above requirements is accurate and complete.

23 Status and Availability of Resources

The Bidder certifies that, should it be awarded a contract as a result of the bid solicitation, every individual
proposed in its bid will be available to perform the Work as required by Canada's representatives and at
the time specified in the bid solicitation or agreed to with Canada's representatives. If for reasons beyond
its control, the Bidder is unable to provide the services of an individual named in its bid, the Bidder may
propose a substitute with similar qualifications and experience. The Bidder must advise the Contracting
Authority of the reason for the substitution and provide the name, qualifications and experience of the
proposed replacement. For the purposes of this clause, only the following reasons will be considered as
beyond the control of the Bidder: death, sickness, maternity and parental leave, retirement, resignation,
dismissal for cause or termination of an agreement for default.

If the Bidder has proposed any individual who is not an employee of the Bidder, the Bidder certifies that it
has the permission from that individual to propose his/her services in relation to the Work to be performed
and to submit his/her résumé to Canada. The Bidder must, upon request from the Contracting Authority,
provide a written confirmation, signed by the individual, of the permission given to the Bidder and of
his/her availability

2.4 Education and Experience

SACC Manual clause A3010T (2010-08-16) Education and Experience

PART 6 - SECURITY REQUIREMENTS

1s Security Requirement
1. Before award of a contract, the following conditions must be met:
(a) the Bidder must hold a valid organization security clearance as indicated in Part 7 -

Resulting Contract Clauses;



(b) the Bidder's proposed individuals requiring access to classified or protected information,
assets or sensitive work site(s) must meet the security requirement as indicated in Part 7 -
Resulting Contract Clauses;

(c) the Bidder must provide the name of all individuals who will require access to classified or
protected information, assets or sensitive work sites.

2, Bidders are reminded to obtain the required security clearance promptly. Any delay in the
award of a confract to allow the successful bidder to obtain the required clearance will be at the
entire discretion of the Contracting Authority.

3 For additional information on security requirements, bidders should consult the “Security
Requirements for PWGSC Bid Solicitations - Instructions for Bidders” (http://www.tpsgc-
pwgsc.gc.calapp-acq/lc-pl/lc-pl-eng.html#a31) document on the Departmental Standard
Procurement Documents Web site.

PART 7 - RESULTING CONTRACT CLAUSES

The following clauses and conditions apply to and form part of any contract resulting from the bid
solicitation.

1. Statement of Work

The Contractor must perform the Work in accordance with the Statement of Work at Annex A.

1.2 Task Authorization

The Work or a portion of the Work to be performed under the Contract will be on an "as and when
requested basis" using a Task Authorization (TA). The Work described in the TA must be in accordance

with the scope of the Contract.

1.2.1 Task Authorization Process
Task Authorization:

The Work or a portion of the Work to be performed under the Contract will be on an "as and when
requested basis" using a Task Authorization (TA). The Work described in the TA must be in
accordance with the scope of the Contract.

Task Authorization Process:

1. The Project Authority will provide the Contractor with a description of the task using the Task
Authorization" form specified in Annex E.

2. The Task Authorization (TA) will contain the details of the activities to be performed, a description
of the deliverables, and a schedule indicating completion dates for the major activities or
submission dates for the deliverables. The TA will also include the applicable basis (bases) and
methods of payment as specified in the Contract.

3. The Contractor must provide the Project Authority, within 5 calendar days of its receipt, the
proposed total estimated cost for performing the task and a breakdown of that cost, established in
accordance with the Basis of Payment specified in the Contract.



4. The Contractor must not commence work until a TA authorized by the Project Authority has been
received by the Contractor. The Contractor acknowledges that any work performed before a TA
has been received will be done at the Contractor's own risk.

1.2.2 Task Authorization Limit

The Project Authority may authorize individual task authorizations up to a limit of $5000.00, Goods
and Services Tax or Harmonized Sales Tax included, inclusive of any revisions.

Any task authorization to be issued in excess of that limit must be authorized by the Project Authority
and Contracting Authority before issuance.

1.2.3 Canada's Obligation - Portion of the Work - Task Authorizations

Canada's obligation with respect to the portion of the Work under the Contract that is performed through
task authorizations is limited to the total amount of the actual tasks performed by the Contractor.

1.2.4 Periodic Usage Reports - Contracts with Task Authorizations

The Contractor must compile and maintain records on its provision of services to the federal government
under authorized Task Authorizations issued under the Contract.

The Contractor must provide this data in accordance with the reporting requirements detailed below or in
Annex A. If some data is not available, the reason must be indicated. If services are not provided during a
given period, the Contractor must still provide a "nil" report.

The data must be submitted on a quarterly basis to the Contracting Authority.

The quarterly periods are defined as follows:
1st quarter: January 1 to March 31,
2nd quarter: April 1 to June 30;
3rd quarter: July 1 to September 30;
4th quarter: October 1 to December 31.

The data must be submitted to the Contracting Authority no later than 30 calendar days after the end
of the reporting period.

Reporting Requirement- Details

A detailed and current record of all authorized tasks must be kept for each contract with a task
authorization process.

For each authorized task:
the authorized task number or task revision number(s);
ii. a title or a brief description of each authorized task;

iii. the total estimated cost specified in the authorized Task Authorization (TA) of each task, GST or
HST extra;

iv.  the total amount, GST or HST extra, expended to date against each authorized task;



V. the start and completion date for each authorized task; and
Vi. the active status of each authorized task, as applicable.

For all authorized tasks:

HST
i the amount (GST or HST extra) specified in the contract (as last amended, as applicable) as
Canada's total liability to the contractor for all authorized TAs; and
ii. the total amount, GST or HST extra, expended to date against all authorized TAs.
2. Standard Clauses and Conditions

All clauses and conditions identified in the Contract by number, date and title are set out in the Standard
Acquisition Clauses and Conditions Manual(https://buyandsell.gc.ca/policy-and-guidelines/standard-
acquisition-clauses-and-conditions-manual) issued by Public Works and Government Services Canada.

21 General Conditions

2010C (2012-11-19) General Conditions — Medium Complexity - Services, apply to and form part of the
Contract.

The text under Subsection 4 of Section 27 - Code of Conduct and Certifications - Contract of 2010C
referenced above is replaced by:

During the entire period of the Contract, the Contractor must diligently update, by written notice to the
Contracting Authority, the list of names of all individuals who are directors of the Contractor whenever
there is a change. As well, whenever requested by Canada, the Contractor must provide the
corresponding Consent Forms.

3. Security Requirement
1. The Contractor/Offeror must, at all times during the performance of the Contract/Standing Offer, hold

a valid Designated Organization Screening (DOS), issued by the Canadian Industrial Security
Directorate (CISD), Public Works and Government Services Canada (PWGSC).

2. The Contractor/Offeror personnel requiring access to sensitive work site(s) must EACH hold a valid
RELIABILITY STATUS, granted or approved by CISD/PWGSC.

3. Subcontracts which contain security requirements are NOT to be awarded without the prior written
permission of CISD/PWGSC.

4, The Contractor/Offeror must comply with the provisions of the:
(a) Security Requirements Check List and security guide (if applicable), attached at Annex C;
(b) Industrial Security Manual (Latest Edition).

4, Term of Contract



4.1 Period of the Contract
The period of the Contract is from 1 February 2014 to 31 January December 2016 inclusive.
4.2 Option to Extend the Contract

The Contractor grants to Canada the irrevocable option to extend the term of the Contract by up to 2
additional one year periods under the same conditions. The Contractor agrees that, during the extended
period of the Contract, it will be paid in accordance with the applicable provisions as set out in the Basis
of Payment.

Canada may exercise this option at any time by sending a written notice to the Contractor at least 30
calendar days before the expiry date of the Contract. The option may only be exercised by the
Contracting Authority, and will be evidenced for administrative purposes only, through a contract
amendment.

5. Authorities
5.1 Contracting Authority
The Contracting Authority for the Contract is:

Robert Berends

Supply Specialist

Public Works and Government Services Canada
Acquisitions Branch

33 City Centre Drive, Suite 480C

Mississauga, Ontario

L5B 2N5

Telephone: 905-615-2465

Facsimile: 905-615-2060

E-mail address: Robert.berends@pwgsc.gc.ca

The Contracting Authority is responsible for the management of the Contract and any changes to the
Contract must be authorized in writing by the Contracting Authority. The Contractor must not perform
work in excess of or outside the scope of the Contract based on verbal or written requests or instructions
from anybody other than the Contracting Authority.

5.2 Project Authority
The Project Authority for the Contract is:

Name:

Title:
Organization:
Address:

Telephone :
Facsimile: .
E-mail address:

The Project Authority is the representative of the department or agency for whom the Work is being
carried out under the Contract and is responsible for all matters concerning the technical content of the
Work under the Contract. Technical matters may be discussed with the Project Authority; however, the
Project Authority has no authority to authorize changes to the scope of the Work. Changes to the scope
of the Work can only be made through a contract amendment issued by the Contracting Authority.



53 Contractor's Representative

Name:

Title:
Organization:
Address:

Telephone :
Facsimile: o
E-mail address:

6. Payment
6.1 Basis of Payment —Firm Price - For the work described in the Statement of Work, in Annex A.

In consideration of the Contractor satisfactorily completing its obligations under the Contract, the
Contractor will be paid a firm price for a cost of $ . Customs duties are included and Goods and
Services Tax or Harmonized Sales Tax is extra, if applicable.

For the firm price portion of the Work only, Canada will not pay the Contractor for any design changes,
modifications or interpretations of the Work unless they have been approved, in writing, by the
Contracting Authority before their incorporation into the Work.

6.2 Basis of Payment — Firm Price - Task Authorization

In consideration of the Contractor satisfactorily completing all of its obligations under the authorized Task
Authorization (TA), the Contractor will be paid the firm unit prices in accordance with the basis of
payment, in Annex B, as specified in the authorized TA. Customs duties are included and Goods and
Services Tax or Harmonized Sales Tax is exira, if applicable.

Canada will not pay the Contractor for any design changes, modifications or interpretations of the Work,
unless they have been authorized, in writing, by the Contracting Authority before their incorporation into
the Work.

6.3 Limitation of Expenditure - Cumulative Total of all Task Authorizations

1. Canada's total liability to the Contractor under the Contract for all authorized Task Authorizations
(TAs), inclusive of any revisions, must not exceed the sum of $ . Customs duties are
included and the Goods and Services Tax or Harmonized Sales Tax is extra, if applicable.

2. Noincrease in the total liability of Canada will be authorized or paid to the Contractor unless an
increase has been approved, in writing, by the Contracting Authority.

3. The Contractor must notify the Contracting Authority in writing as to the adequacy of this sum:
a. whenitis 75 percent committed, or
b. four (4) months before the contract expiry date, or
c. as soon as the Contractor considers that the sum is inadequate for the completion of the
Work required in all authorized TAs, inclusive of any revisions,

whichever comes first.



4. |f the notification is for inadequate contract funds, the Contractor must provide to the Contracting
Authority, a written estimate for the additional funds required. Provision of such information by the
Contractor does not increase Canada's liability.

6.4 Monthly Payment
H1008C (2008-05-12) Monthly Payment
6.5 SACC Manual Clauses

A9117C (2007-11-030) T1204 - Direct Request by Customer Department
C0711C (2008-05-12) Time Verification

7 Invoicing Instructions

1. The Contractor must submit invoices in accordance with the section entitled "Invoice
Submission" of the general conditions. Invoices cannot be submitted until all work identified in
the invoice is completed.

2. Invoices must be distributed as follows:
a. The original and one (1) copy must be forwarded to the address shown on page 1 of the
Contract for certification and payment.
b. One (1) copy must be forwarded to the Contracting Authority identified under the section
entitled "Authorities" of the Contract.

8. Certifications

8.1 Compliance with the certifications provided by the Contractor in its bid is a condition of the
Contract and subject to verification by Canada during the term of the Contract. If the Contractor
does not comply with any certification or it is determined that any certification made by the
Contractor in its bid is untrue, whether made knowingly or unknowingly, Canada has the right,
pursuant to the default provision of the Contract, to terminate the Contract for default.

9. Applicable Laws

The Contract must be interpreted and governed, and the relations between the parties determined, by the
laws in force in

10. Priority of Documents
If there is a discrepancy between the wording of any documents that appear on the list, the wording of the

document that first appears on the list has priority over the wording of any document that subsequently
appears on the list.

(a) the Articles of Agreement;

(b) the general conditions 2010C (2012-11-19) General Conditions - Medium Complexity;
(c) Annex A, Statement of Work;

(d) Annex B, Basis of Payment;

(e) Annex C, Security Requirements Check List;

(f) Annex D, Insurance Requirements;

(9) Annex E, Form PWGSC-TPSGC 572 Task Authorization;

(h) the signed Task Authorizations (including all of its annexes, if any);

(i) the Contractor's bid dated

11. Insurance Requirements



The Contractor must comply with the insurance requirements specified in Annex D. The Contractor must
maintain the required insurance coverage for the duration of the Contract. Compliance with the insurance
requirements does not release the Contractor from or reduce its liability under the Contract.

The Contractor is responsible for deciding if additional insurance coverage is necessary to fulfill its
obligation under the Contract and to ensure compliance with any applicable law. Any additional insurance
coverage is at the Contractor's expense, and for its own benefit and protection.

The Contractor must forward to the Contracting Authority within ten (10) days after the date of award of
the Contract, a Certificate of Insurance evidencing the insurance coverage and confirming that the
insurance policy complying with the requirements is in force. Coverage must be placed with an Insurer
licensed to carry out business in Canada. The Contractor must, if requested by the Contracting Authority,
forward to Canada a certified true copy of all applicable insurance policies.

12. Ontario Labour Legislation

SACC Manual Clause A0075C (2010-01-11) Ontario Labour Legislation



ANNEX A

STATEMENT OF WORK

SECTION A: GENERAL

o
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East Wing, West Wing and Administration Wings
H Corridor/Link and Header House

Building A

Building B

Building G

Building M

Building J

Building H

Building |

SECTION B: RESPONSIBILITIES

&
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Drawings
Cleaning staff

Day shift attendant
Samples

Supplies

Damage

Project Work
Safety

Accidents



10. Recycling

11. Security

SECTION C: CLEANING SPECIFICATIONS

1. Minimum Personnel Schedule
2. Exterior

3. Stairwells

4. Floors — Resilient- Rooms

5. Floors — Resilient- Corridors
6. Floors — Concrete

7. Floors - Quarry Tile

8. Floors - Entrances and Lobbies
9. Floors — Annually in April

10. Floors- Washrooms

11. Rugs and Carpets

12. Elevators

13. Ceilings

14. Walls and Partitions

15. Interior Glass

16. Washrooms

17. Waste and Refuse

18. Furniture and Fixtures

19. Miscellaneous Building Items

20. Window Cleaning

Appendix A - Drawings




Section A: General

The Contractor must supply the labour, material and equipment to perform all regular cleaning services,
project cleaning services and related work in accordance with these specifications in a manner
satisfactory to the Project Authority.

The Contractor must have a designated Supervisor on-site at all times for day and evening shifts.

All work described in this SOW will be considered ‘Regular Cleaning Duties’. New work items requested
by the Project Authority on an ‘as and when requested basis’ will be considered 'Project Work'.

Project work will be completed on an ‘as and when requested’ basis using the Task Authorization
process.

1.1

1.2

1.3

East Wing, West Wing, and Administration Wings

Provide full cleaning services (including daily, weekly, monthly, annual and project cleaning) in
the main laboratory complex including the Administration Wing, East Wing and West Wing.

Provide snow removal services from exit doors and related areas as described in Section C, 2.2.

The following areas are exempt from requiring cleaning services except as noted:

a) All service corridors (interior hallways where piping, conduit, ducts run vertical from floor to
floor);

b) West Wing mechanical penthouse area, except: full cleaning services must be provided in the
corridor between the elevator and the penthouse doors and garbage and cardboard must be
removed nightly.

c) East Wing mechanical penthouse area, except: full cleaning services must be provided in the
penthouse office (D506A), meeting room (D507A) and washroom (D502A), the penthouse
elevator, stairway, lobby, hallway and room D501A.

d) Mechanical areas except garbage and cardboard must be removed nightly.



21

2.2

23

2.4

3.1

H Corridor/Link and Header House

Provide full cleaning services (including daily, weekly, monthly, annual and project cleaning) in
the H Corridor/Link and Header House (including Rooms H104, H106, H108, H111, H112).

Remove garbage bags and cardboard nightly.

Provide snow removal services from exit doors and related areas as described in Section C, 2.2.

Modified Cleaning- H Corridor/Link and Header House

Room/Areas H101, H102, H103,H105, H107, H109, H113, H114, H115 and Header House
Common Corridor extending through to receiving doors

Sweep floors once per week

Semi annually deep clean tiled, wax and polish

Building A

NOTE: Building A houses a quarantine and insect rearing/production facility and certain
areas are off limits to cleaning staff, and not regularly cleaned. See Appendix A, Drawings,
for detailed indication of restricted areas.

The following portions of Building A outside of the quarantine/restricted zones are to be cleaned.
Provide full cleaning services, including:

a) atrium (including high beams), shelves, trusses and architectural details

b) atrium stairs

c) corridors

d) elevators

e) washrooms

f) cleaners rooms

g) basement stairs

h) workrooms



3.2

3.3

4.1

4.2

i) offices
j) meeting rooms
k) kitchenette areas

Remove garbage bags and cardboard nightly from all areas described. This includes any garbage
bags placed into the hallways outside of quarantine.

Modified Cleaning- Building A:
a) Electrical Rooms

Sweep/vacuum and damp mop once per week to control dust/dirt. Spot clean heavier stains as
required to remove.

b) Basement:

Sweep/vacuum and damp mopped once per week to control dust/dirt. Spot clean heavier stains
as required to remove.

Remove garbage bags and cardboard.

Snow Removal

Provide snow removal services from exit doors and related areas as described in Section C, 2.2

Building B

The following portions of Building B are to be cleaned.

Provide full cleaning services, including:

a) Interior and exterior of Building B entrance area

b) Stairways

¢) Washroom, office, cleaner's room, and central open area on first floor. (Header House area)

d) Walkways/alcoves between greenhouse vestibules, but not the interior of the actual
greenhouse vestibules.

Collect, remove, breakdown and place cardboard boxes in the cardboard recycling bin outside of
door 15

Other areas are to be cleaned periodically by the day cleaner as requested by the Project
Authority.

Modified Cleaning- Building B



4.3

5.1

5.2

6.1

6.2

The second floor of B Building must only be cleaned when requested by Project Authority.

Snow Removal

Provide snow removal services from exit doors and related areas as described in Section C, 2.2.

Building G

Provide full cleaning services, including:
a) Interior and exterior of Building G entrance areas.
b) Washroom, offices, meeting room, cleaner’s room.

Remove garbage bags and cardboard nightly.

Provide snow removal services from exit doors and related areas as described in Section C, 2.2.

Building M

Provide full cleaning services, including:
All washrooms, locker rooms and shower areas in room areas M110, M115.

Note: The washroom and shower areas have a textured tile floor which has a rough, non-slip
texture. A suitable method of cleaning this surface such as a steam cleaner must be employed by
the contractor to ensure suitable cleanliness is maintained. The special equipment required for
this floor surface must be obtained and used by the contractor

Remove garbage bags and cardboard nightly.

Modified Cleaning- Building M:
Coast Guard areas- Room M117, Room M118
Modified cleaning services - Sweep floors once per week

- Semi annual deep cleaning for the tiled floor then waxing and

polishing

6.3

- Remove garbage bags and cardboard nightly.

Provide snow removal services from exit doors and related areas as described in Section C, 2.2.
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8.1

9.1

Building J

No cleaning.

Snow Removal

Provide snow removal services from exit doors and related areas as described in Section C, 2.2.

Building H

No cleaning.

Snow Removal

Provide snow removal services from exit doors and related areas as described in Section C, 2.2.

Building |

No cleaning.

Snow Removal

Provide snow removal services from exit doors and related areas as described in Section C, 2.2.



Section B: Responsibilities

1; Drawings

See Appendix A attached.

2. Cleaning Staff

21 All employees of the Contractor who are assigned to work at the Great Lakes Forestry Centre
must be bonded.

2.2 Hours of work for the night cleaning staff must be from 1700 until 2100 hours, a minimum of 4
nights per week - Monday, Tuesday, Wednesday, and Friday. In addition to meeting the
mandatory minimum, the Contractor must staff accordingly to accomplish all of the required work
during this time period.

Note: Night cleaning staff is not to start until at least 17:00. No earlier start times will be allowed.
The intent is to avoid overlap with building occupants use of space and cleaning activities.

2.3 All of the daily cleaning work specified throughout this contract (that is, complete cleaning service)
must be completed on Monday, Wednesday and Friday.

2.4 On Tuesday evenings the following is required as a minimum:

Clean and restock all washrooms in all buildings

Empty and remove all garbage from buildings

Spot clean all common areas

Clean lobby (main floor and level one)

Spot mop labs

Spot Vacuum Carpeted offices

Clean cafeteria

Clean conference room (A103), board rooms and meeting rooms

Spot clean building A, B, G, and M



25

2.6

2.7

2.8

29

2.10

21

212

Project cleaning must be performed at specific times mutually acceptable to the Project Authority
and the contractor, and not necessarily at the times stated in section 12.2. A proposed schedule
of the project work described herein must be submitted to the Project Authority within 30 days
upon request.

The Project Authority may request some scheduled work to be done on a day shift for safety,
security and other reasons.

To ensure good communications and prompt response to service request, the day shift cleaning
attendant must wear a portable two way radio, which will be supplied by the Natural Resources
Canada (NRC). This two way radio will be assigned to the contractor, and loss or damage to the
equipment will be the contractor's responsibility. The two way radio must be worn by the
contractor's night supervisor in the evening to permit immediate contact with the Commissionaire
on duty, and must be retained in the charger on site when not in use.

Additionally, the contractor must provide the day shift cleaning attendant with a cellular
phone/device that is equipped to receive both phone calls and emails. The intent is for emailed
requests to be monitored and received by the day shift attendant. The associated phone/email
account/address and related costs will be the contractor’s responsibility.

Cleaners must be permanent employees of the contractor unless otherwise approved by the
Project Authority.

Provide sufficient labour in addition to the day shift attendant to perform routine night cleaning
and project cleaning services. Schedule and perform these operations to minimize inconvenience
to the occupants, and so the building is cleaned thoroughly in accordance with these
specifications.

The Contractor must provide additional cleaning staff within twenty four hours of notification by
site supervisor for emergencies.

The contractor must report required repairs of architectural, mechanical, and electrical systems to
the Project Authority. Notify the shift engineer when emergency repairs are required. Notify the
Commissionaire in place of the shift engineer outside of core hours. Notify the Commissionaire of
non-mechanical emergencies.

The contractor must provide a designated supervisor. If separate from the designated supervisor,
a team lead must be indentified for all evening and project work.
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3.1

3.2

All cleaning contract personnel must sign the Contractors Log Book at the Commissionaires desk
when entering and leaving.

Day Shift Cleaner

Provide a day shift cleaner to patrol and clean as required.
a) Washrooms, including the penthouse (D502A) and Quarantine Area 1.
b) Exterior areas.

¢) Cafeteria, including tables after morning break and immediately after lunch. The cleaning of
the cafeteria must be carried out after the morning and lunch break, and must not begin before
13:00 to avoid disruption to the staff.

d) Entrances

e) Lobbies

f) Stairways

g) Conference rooms

h) Library

i) Board rooms and meeting rooms
j) Elevators

k) Corridors

I) Receive emails generated by the glfc.cleaning@nrcan.gc.ca account which will provide
notifications of spot cleaning items requiring attention.

m) Other areas as required. Collect and discard garbage, and perform special cleaning services
such as washroom flooding, spills, broken glass, and other miscellaneous work that may be
periodically requested by the Project Authority. Check conditions throughout the building and
ensure that the contract specifications are satisfied. The first task each morning, other than
priority requests, is to ensure that washrooms are cleaned, and that depleted washroom supplies
are replenished. This is to include providing refills for the existing hand sanitizer stations
distributed throughout the building common areas (hallways, washrooms etc.)

Hours of work: The day cleaner must start at 6:30 on Monday and Friday and at 08:00 hours on
Tuesday, Wednesday, and Thursday.

Samples



4.1

5.1

6.1

6.2

71

7.2

Samples of material from the Contractors stock may be requested by Natural Resources Canada
for testing to ensure that materials meet the Canadian Government Standards Board (CGSB)
specifications.

Supplies

The contractor must supply all materials tools and equipment necessary to execute the work
satisfactorily including toilet tissue, paper hand towels, hand soap (liquid and bars), hand sanitizer
refills, deodorant cakes, sanitary bags, and poly garbage bags.

Damage

The Contractor is responsible for any damage to the building's structure, furniture and plants
resulting from actions by the contractor's staff. The Contractor's staff must not use spray cleaning
materials in the vicinity of plants, and avoid the use of cleaning materials that leave an oily film.
Care must be taken when transporting cleaning chemicals to avoid any drips or spills that may
cause damage to flooring materials.

The contractor's staff must use care when unplugging plugs from wall receptacles.

Log Book

A log book must be maintained for:

1) Regular Cleaning items done at a frequency of less than once per week (i.e. monthly, bi-
annually, annually etc.)

2) Project Work done on an ‘as and when requested’ basis using the Task Authorization process.

For each work item entered, record the date and room numbers or areas where the cleaning work
was completed, and a description of the work completed.

The log book must be maintained by the Contractor and retained by the Commissionaire. It is not
to leave the premises.



8.1

8.2

8.3

8.4

8.5

8.6

8.7

Safety

The Contractor will be fully responsible at all times for the safety of their staff when working on
Natural Resources Canada property. The Contractor's must provide its staff proper safety
instructions and WHIMS training.

The Contractor must report to the Project Authority any conditions which he or his employees
regard as unsafe, and the contractor and his employees are to avoid activities associated with
such unsafe conditions until the matter is resolved.

For safety reasons the contractor's personnel must wear leather gloves when handling refuse
from all laboratories.

When the contractor's personnel are emptying trash containers they are permitted to empty the
container of materials that fall easily into a larger trash container. At no time will cleaning staff
touch or remove trash with their hands, this includes a glove wearing hand. If material does not
fall easily out of the small, in room trash container, the plastic bag lining the container must be
removed and discarded and a new plastic bag put in place. If there is any type of organic material
or debris present in the plastic bag, the bag must be disposed of and a new bag put in the place.

The intent is to prevent the spread of infection and must be given priority of over the
desire to recycle garbage bags. Touching waste with a bare or gloved hand and then
moving on to another location spreads dirt and disease. This type of action is strictly
prohibited.

Multiple, strategically located wet floor signs and strobes must be used during floor washing,
stripping and waxing operations to fully demark areas of activity. It is imperative that no floor
washing, stripping and waxing operations occur unless the previously mentioned
indicators have been deployed at all entry points into the zone being cleaned.

Floor washing, stripping and waxing must be scheduled to occur at a time when building
occupancy is at a minimum whenever possible

A management representative of the Contractor must attend WHIMS training at NRCan.



8.8

9.1

10.

10.1

10.2

10.3

11.

1.1

11.2

The Contractor must annually complete the required Chemical Inventory form for the rooms
assigned to the contractor for storage of cleaning materials. In addition the contractor must
maintain a list of cleaning chemicals onsite. MSDS sheets for each chemical must be provided to
the Project Authority.

Accidents

Accidents and hazardous occurrences must be reported in the writing to the Project Authority on
Natural Resources Canada forms.

Recycling

The Contractor must collect all waste paper from recycling boxes/cartons in the offices and rooms
in the Administration Wing every Thursday evening. At the same time collect recyclable paper
from all photocopy rooms and terminal/printer rooms.

The Contractor must collect all other recyclable paper from all labs and offices throughout the
complex on last Friday of every month.

The Contractor must collect cardboard boxes throughout the facility, breakdown and place in the
recycling bin Outside of Door 15 each night.

Security

Only employees of the Contractor are allowed into the buildings. A current card file listing of
employees must be kept by the Commissionaire and updated by the Contractor as required.

The cleaning staff must arrange their work so that doors are left unlocked for a minimal time.
Each office and laboratory door will be closed after completion of the daily/nightly cleaning
activities in each room. Doors with locksets must be locked.



Section C: Cleaning Specifications

1. Minimum Cleaning Personnel Schedule

1.1 Day Shift

Monday 06:30 until 13:30 hours 1 person
Tuesday 08:00 until 13:30 hours 1 person
Wednesday 08:00 until 13:30 hours 1 person
Thursday 08:00 until 13:30 hours 1 person

Friday 06:30 until 13:30 hours 1 person

1.2 Evening Shift

Monday 17:00 until 21:00 hours 5 persons
Tuesday 17:00 until 20:30 hours 3 persons

Wednesday 17:00 until 20:30 hours 5 persons

Thursday Off
Friday 17:00 until 20:30 hours 5 persons
2. Exterior
21 Polish metal work, metal entrance doors and push bars each night.

2.2 As required, clear snow, slush and ice from all entrances, exits, sidewalks and steps, including
buildings A, B, G, H, |, J, and M including the truck dock ramp at building J, and the West Wing elevator
truck dock and elevating lift. The main entrance sidewalk must be cleared from the building to the paved
roadway. At all entrances snow and ice must be cleared so the doors open freely, and for a distance of 10
feet from the building. The width of the path must be at least equal to the width between wing walls on
either side of the doors, or equivalent, for fire escape purposes. Clear the brick walk way between door
23 of the West Wing and the adjacent barrier free parking lot. (Note: This walkway is used several times
daily by a wheelchair confined employee and must be clear to bare pavement before 07:30 hours, again
before noon, and again before 16:00 hours on weekdays, including Thursdays. Apply sand, and salt when
and where necessary, to ensure the safety of staff and the public. The contractor must supply all material
and equipment including shovels, sand, salt and storage containers for same. The work must be



completed by 07:30 hours each morning, including weekends, and additionally during the day as
required.

2.3

Daily remove paper, sand, cans, cigarette butts, and other debris from all entrances, exits,

sidewalks, and steps and from highly visible surrounding areas. The main entrance sidewalk must be
swept from the building to the paved roadway. The entire paved area surrounded by the GLFC Building
M, the East Wing, and the south-west corner of the West Wing must be swept as required so there is no
unwanted debris in the area. Empty garbage containers and clean exterior ashtrays.

2.4

3.0

3.1

3.2

3.4

4.1

4.2

54

Empty trash cans at door 20, SW corner of West Wing and Door 4, Cafeteria.

Stairwells

Daily sweep steps and landings using a dust control method and wash. Spot clean including the
engraved areas of stair treads. Remove gum residue.

Daily clean and polish hand railings, dust baseboards, ledges and air convector cabinets.

Annually, in April, treads, risers and landings must stripped and waxed.

Resilient Floors - Rooms

Cleaned daily.

Annually, in April, strip and wax.

Resilient Floors— Corridors

Weekly Cleaning schedule:

East wing



5.2

6.1

7.1

7.2

7.3

8.1

Monday B corridor
Tuesday One side of C corridor

Wednesday Second Side of C corridor, H Link

Friday D corridor

West wing

Monday E corridor

Tuesday One side of F corridor

Wednesday Second side of F corridor

Friday G corridor

Annually, in April, strip and wax.

Floors — Concrete

East Wing Lower level 1 painted concrete floor must be cleaned.

Floors - Quarry Tile

Daily sweep, spot-clean and polish.

Weekly, clean floors

Annually, in April, strip and wax.

Floors - Entrances and Lobbies

Daily vacuumed mats and floors.



8.2

9.1

8.2

9.3

9.4

10.

10.1

Annually, in April, strip and wax.

Floors — Annually in April

Floors must be stripped on a full floor basis to remove all existing floor finish and impurities with a
heavy scrub. During this operation discoloured floor finish and accumulations under furniture,
radiators, in corners, along and on baseboards, etc, must be removed. Floors must be rinsed with
clear water, apply one coat of sealer and a minimum of three coats of non-slip floor finish/wax to
the dry, clean floor, to obtain a shiny finish.

When undertaking floor stripping/waxing operations, where furniture and/or fixtures must be
temporarily relocated, the contractor is responsible for sketching, labelling or otherwise
determining the original location of the items, so that they are replaced in the same location.

Advise the Project Authority prior to commencement of floor waxing operations.

i) Tentative schedules must be provided to the GLFC Project Authority 10 days in advance of
work commencing so they may be posted electronically at least one week before the work
commences.

ii) The contractor must post a notice on the door of each room one week in advance, and then
again one day before the room is to be stripped/washed and waxed to provide notification to the
room's occupant.

Care must be taken not to allow cleaning solution to seep under furniture legs, filing cabinets and
partitions.

Lab equipment must not to be moved by the cleaning staff. Chairs must be moved to the hall and
not put on lab benches. Chairs must be replaced by the cleaning staff later.

Floors - Washrooms

Clean daily, and as required using a germicidal detergent.



10.2

10.3

11.

1.3

1.4

12.

121

13.

131

12

Clean daily, Building M area washrooms, locker rooms and shower areas have a textured tile
floors and a standard mop cannot be used. The Contractor must steam clean these floors.

In April, July, October and January, floors must be stripped waxed.

Rugs and Carpets

Vacuumed and spot cleaned daily.

Weekly- All carpeted hallways, offices and entry mats must be full vacuumed once per week (not
just spot cleaned). The scheduled night for this work must be Wednesday unless adjusted in
writing by the Project Authority. The plastic carpet protector deployed at a desk to protect the
carpet and permit ease of chair rolling must be considered part of the carpeted floor and must be
vacuumed on the same basis as the carpet in that area.

Annually, in May, all carpets must be steam cleaned.

Annually, in October, non-slip mats must be steam cleaned.

Stairways- Hardwood and Tile plus Building ‘A’ Level 1 and 2 Office Floors

Daily spot clean and sweep tile and hardwood floors. Use water sparingly.

Main Lobby Vestibule

When the boot brush machine in the Main Lobby vestibule is in position (November 1 to March
31), the sand holding pan must be checked nightly and emptied when greater than half full.

Elevators



121  Clean floors daily.

12.2  Daily, polish handrails, metal work, and baseboard. Clean doors, frames, walls and control
panels.

12.3  Daily, clean recesses, door track and metal strip faces using metal scraper or brush.

12.4  Semi-Annually, strip and wax floors.

12.5  Annually, in May, clean light fixtures and ceiling grills.

13. Ceilings

13.1 Daily spot clean ceilings and truss work.

13.2  Semi-annually clean washroom and cafeteria ceilings.

14. Walls & Partitions

14.1 Daily spot clean Interior walls, partitions, ledges and mouldings.

14.2  Daily clean baseboards so they are kept free of mop streaks, finish, dirt, and wax accumulation
and splash.

14.3  Daily spot clean uncovered pipes in the cafeteria kitchen area.

14.4 Semi-annually wash walls, partitions, columns, woodwork, and uncovered pipes in all washrooms,
the cafeteria kitchen area, and cafeteria washroom.

15. Interior Glass



15.1

15.2

16.

16.1

16.2

16.2

16.3

16.4

17.

1741

17.2

Daily spot clean interior glass doors and interior glass partitions.

Daily clean and polish all mirrors.

Washrooms

Daily clean all washrooms and refill all supplies.

Nightly, body contact points in washrooms such as water taps, receptacles, dispenser's door plates, hand
rails (in the handicap accessible washroom stalls) and flush vales must be disinfected. Abrasives are not to
be used.

Weekly de-scale all toilet bowls and urinals.

Weekly wash and disinfect refuse receptacles.

Annually wash grilles and louvers.

Waste & Refuse

Daily, replace and dispose of poly garbage bags into the bulk disposal units. Provide new poly bags of
correct size. Wash and disinfect containers, garbage cans, and waste baskets when dirt or debris is visible
on the interior or exterior surfaces.

NOTE: Refer to Section B, 8.3 and 8.4 for additional trash handling instructions

In Building 'A’, the green garbage bags from the Insect Production and Quarantine Laboratory (IPQL) insect
rearing rooms must be tied up and placed in the corridors by GLFC personnel, who provide new garbage
bags in these rooms. The cleaners must only remove and discard the tied bags which have been placed in
the hallway.

Daily, carefully collect and dispose of broken glass, syringes, and other sharps, from special sharps
containers. Tie off plastic bags containing sharps and dispose of them in closed sharps cartons for safety
reasons.



17.3

18.

18.1

18.2

18.3

18.4

19.

19.1

19.2

19.3

20.

201

Follow recycling of paper and cardboard instructions as per Section B, 10.1, 10.2 and 10.3

Furniture & Fixtures

Daily spot clean furniture.

Daily clean all units of sorting racks, tables, lock boxes, lockers, counter tops, empty shelving and
letter cases.

Daily clean lunchroom tables, counter, sinks, and related equipment.

Daily vacuum and spot clean upholstered furniture, leather, vinyl, and leatherette.

Miscellaneous Building Items

Daily spot clean all other areas such as acoustical partition screens, air intake grilles, door grilles,
air diffusers, metal work, door frames, door kick plates, hand plates, water fountains, radiators
and convectors, stainless steel borders around cabinets and notice boards, and window sills.

Quarterly clean glass notice boards, interior of hose cabinets and display showcases.

Annually clean air intake and exhaust grilles, door grilles, and air diffusers.

Window Cleaning

Yearly, in July, clean interior windows in all buildings and areas. Clean exterior of Building B and
G. Clean interior of skylights.



Appendix A - Drawings

See attached.



ANNEX B

BASIS OF PAYMENT

Note: text shown in italics will not be included in any resulting Contract.

The Bidder must provide pricing for all items and the format of the Pricing must not be altered except for

the addition of numbers in all of the blank spaces.

The Estimated Usage provided in the pricing tables below is for evaluation purposes only and will not be
included in any resulting Contract. The extended price for each item will be calculated by multiplying the

firm and estimated usage values by the Bidder's corresponding unit price. The evaluation price will be the
aggregate of all the extended prices for all items for the firm period and the 2 option years and the

estimated cost of Project Work. Payment will be calculated on the actual usage.

The prices are inclusive in Canadian dollars. Transportation charges, Customs duties and Excise taxes
are included, and Goods and Services Tax or Harmonized Sales Tax is extra, if applicable.

1) Firm Requirement

Year 1 (Period is Year 2 (Period is Year 3 (Period is
from January 1, from January 1, from January 1,
2013 to December 2014 to December 2015 to December
31, 2013) 31, 2014) 31, 2015)
Building name Cleaning | Number | Firm Extended | Firm Extended | Firm Extended
area of monthly | price per | monthly | price per | monthly | price per
months | rate period rate period rate period
per
period
Administration, East 15559 12 $ $ $ $ $ $
Wing, West Wing, H m2
Link and Headerhouse
Building A 758 m2 12 $ $ $ $ $ $
Building B 109 m2 12 $ $ $ $ $ $
Building G 38 m2 12 $ $ $ $ $ $
Building H (door snow | N/A 12 $ $ $ $ $ $
removal only)
Building [ (door snow N/A 12 $ $ $ $ $ $
removal only)
Building J (door snow N/A 12 $ $ $ $ $ $
removal only)
Building M 158 m2 12 $ $ $ $ $

. Total Price for Year-

§1:$

Total Price for Year-

2: 9%

Total Price for Year-

3%




2) Project Work — For Firm Requirement Period — 3 years

Description | Unit of Estimated | Firm Extended | Firm Extended | Firm Extended
measure usage per | Hourly estimate | Hourly estimate | Hourly estimate
year Rate for | cost for Rate for | cost for Rate for | cost for
firm firm year- | firm firm year- | firm firm year-3
year-1 1 year-2 2 year-3
Cleaner for | Hourly 200 $ $ $ $ $ $
Project
Work
Supervisor | Hourly 100 $ $ $ $ $ $
for Project
Work -
Total Cost and Total Cost and Total Cost and
Limitation of Limitation of Limitation of
i Expenditure for Expenditure for Expenditure for Year-
Year-1: Year-2: 39
$ $
|
3) Optional Service Years
| Year 1 (Period is Year 2 (Period is
from January 1, from January 1,
2016 to December 2017 to December
31, 2016) 31, 2017)
Building name Cleaning | Number | Firm Extended | Firm Extended
area of monthly | price per | monthly | price per
months | rate period rate period
per
period
Administration, East 15559 12 $ 3 3 3
Wing, West Wing, H m2
Link and Headerhouse
Building A 758 m2 12 $ $ $ $
Building B 109 m2 12 $ $ $ $
Building G 38 m2 12 $ $ $ $
Building H (door snow | N/A 12 $ $ $ $
removal only)
Building | (door snow N/A 12 $ $ $ $
removal only)
Building J (door snow N/A 12 $ $ $ $
removal only)
Building M 158 m2 12 $ $ $ $
| Total Price for Year- | Total Price for Year-
[1: $ 2: $




4) Project Work — For Optional Service Years — 2 years

Description | Unit of Estimated | Firm Extended | Firm Extended
measure usage per | Hourly estimate | Hourly estimate
year Rate for | cost for Rate for | cost for
option option option option
year-1 year-1 year-2 year-2
Cleaner for | Hourly 200 $ $ $ $
Project
Work
Supervisor | Hourly 100 $ $ $ $
for Project
Work
| Total Cost and Total Cost and
Limitation of Limitation of
Expenditure for Expenditure for
Year-1: Year-2:
$ $

5) Additions/Deletions (Bidder must complete below)

It is understood and agreed that, in the event that portions of a building are added or deleted from the
equirement for service, the net monthly rate for the affected building will be adjusted based on the
following calculation:

Total No. of square
meters added or x $ Isquare meter =
deleted

net reduction/increase in the monthly
rate for the affected building.



ANNEX C

SECURITY REQUIREMENTS CHECK LIST
(see attached)



ANNEX D

INSURANCE REQUIREMENTS

Commercial General Liability Insurance

1. The Contractor must obtain Commercial General Liability Insurance, and maintain it in force
throughout the duration of the Contract, in an amount usual for a contract of this nature, but for
not less than $2,000,000 per accident or occurrence and in the annual aggregate.

2. The Commercial General Liability policy must include the following:

a.

Additional Insured: Canada is added as an additional insured, but only with respect to
liability arising out of the Contractor's performance of the Contract. The interest of
Canada should read as follows: Canada, as represented by Public Works and
Government Services Canada.

Bodily Injury and Property Damage to third parties arising out of the operations of the
Contractor.

Products and Completed Operations: Coverage for bodily injury or property damage
arising out of goods or products manufactured, sold, handled, or distributed by the
Contractor and/or arising out of operations that have been completed by the Contractor.
Personal Injury: While not limited to, the coverage must include Violation of Privacy, Libel
and Slander, False Arrest, Detention or Imprisonment and Defamation of Character.
Cross Liability/Separation of Insureds: Without increasing the limit of liability, the policy
must protect all insured parties to the full extent of coverage provided. Further, the policy
must apply to each Insured in the same manner and to the same extent as if a separate
policy had been issued to each.

Blanket Contractual Liability: The policy must, on a blanket basis or by specific reference
to the Contract, extend to assumed liabilities with respect to contractual provisions.
Employees and, if applicable, Volunteers must be included as Additional Insured.
Employers' Liability (or confirmation that all employees are covered by Worker's
compensation (WSIB) or similar program)

Broad Form Property Damage including Completed Operations: Expands the Property
Damage coverage to include certain losses that would otherwise be excluded by the
standard care, custody or control exclusion found in a standard policy.

Notice of Cancellation: The Insurer will endeavour to provide the Contracting Authority
thirty (30) days written notice of policy cancellation.

If the policy is written on a claims-made basis, coverage must be in place for a period of
at least 12 months after the completion or termination of the Contract.

Owners' or Contractors' Protective Liability: Covers the damages that the Contractor
becomes legally obligated to pay arising out of the operations of a subcontractor.
Non-Owned Automobile Liability - Coverage for suits against the Contractor resulting
from the use of hired or non-owned vehicles.

Sudden and Accidental Pollution Liability (minimum 120 hours): To protect the Contractor
for liabilities arising from damages caused by accidental pollution incidents.

Litigation Rights: Pursuant to subsection 5(d) of the Department of Justice Act, S.C.
1993, c. J-2, s.1, if a suit is instituted for or against Canada which the Insurer would, but
for this clause, have the right to pursue or defend on behalf of Canada as an Additional
Named Insured under the insurance policy, the Insurer must promptly contact the
Attorney General of Canada to agree on the legal strategies by sending a letter, by
registered mail or by courier, with an acknowledgement of receipt.

For the province of Quebec, send to:



Director Business Law Directorate,
Quebec Regional Office (Ottawa),
Department of Justice,

284 Wellington Street, Room SAT-6042,
Ottawa, Ontario, K1A 0H8

For other provinces and territories, send to:

Senior General Counsel,

Civil Litigation Section,
Department of Justice

234 Wellington Street, East Tower
Ottawa, Ontario K1A OH8

A copy of the letter must be sent to the Contracting Authority. Canada reserves the right to co-
defend any action brought against Canada. All expenses incurred by Canada to co-defend such
actions will be at Canada's expense. If Canada decides to co-defend any action brought against
it, and Canada does not agree to a proposed settlement agreed to by the Contractor's insurer
and the plaintiff(s) that would result in the settlement or dismissal of the action against Canada,
then Canada will be responsible to the Contractor's insurer for any difference between the
proposed settlement amount and the amount finally awarded or paid to the plaintiffs (inclusive
of costs and interest) on behalf of Canada.

Automobile Liability Insurance

1. The Contractor must obtain Automobile Liability Insurance, and maintain it in force throughout the
duration of the Contract, in an amount usual for a contract of this nature, but for not less than
$2,000,000 per accident or occurrence.

2. The policy must include the following:
a. Third Party Liability - $2,000,000 Minimum Limit per Accident or Occurrence
b. Accident Benefits - all jurisdictional statutes
c. Uninsured Motorist Protection
d. Notice of Cancellation: The Insurer will endeavour to provide the Contracting Authority
thirty (30) days written notice of cancellation.



ANNEX E

TASK AUTHORIZATION FORM PWGSC-TPSGC 572

See attached.



Current Contract Employee Information

ANNEX F

ONTARIO LABOUR LEGISLATION

Job Classification Hourly Rate Benefits Average | # of weeks worked in
Weekly 26 week period
Hours

Cleaner $10.25 No 14 26

Heavy Duty Cleaner $11.00 No 15 7

Heavy Duty Cleaner $11.00 No 15 7

Cleaner $10.25 No 26 26

Cleaner $10.256 No 18 26

Site Supervisor $15.00 No 40 26

Cleaner $10.25 No 14 26




8.

9.

APPENDIX A

DRAWINGS

. Site Plan

East Wing Level 1
East Wing Level 2
East Wing Level 3
East Wing Level 4
East Wing Level 5
H Corridor/Link and Header House
West Wing Level 1

West Wing Level 2

10.West Wing Level 3

11. West Wing Level 4

12.Building A Basement

13.Building A Level 1

14.Building A Level 2

15.Building B Level 1

16.Building B Level 2

17.Building G

18. Building M

19. Building J

20.Building H

21.Building |



Floor Plan Shading Legend

Full cleaning (i.e. all daily, weekly, monthly, annual
cleaning as described in the contract requirements)

/77777777 // Modified Cleaning

| (No Shading) No Scheduled Cleaning Required
Doors Requiring Snow Removal

Penthouse Trash Can Locations
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NATURAL RESOURCES CANADA — GREAT LAKES FORESTRY CENTRE

1219 QUEEN STREET EAST
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Lo
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SAULT STE. MARIE

ONTARIO

D503

{ 1 STAR #3 .

EAST WING LEVEL FIVE

D502

D501A
Mezzanine

-\ |

D501 d

D504

D505

I8
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e
D506A e

PROJECT NORTH

EAST WING LEVEL FIVE




NATURAL RESOURCES CANADA — GREAT LAKES FORESTRY CENTRE

1219 QUEEN STREET EAST SAULT STE. MARIE ONTARIO
ADDITIONAL HORN STROBES
e i _ 15 Jan 2003
SNV
N,
PROJECT NORTH
H104
" Li
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H108 H110
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A
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H117 reenhouse olished- see
Head D Maintenanc Storage
- Buil
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H125 Strobe
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/f 120

1 Hi21

Greenhhouse Demolished-see
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Building

GREENHOUSES LEVEL ONE

GREENHOUSES LEVEL ONE




uusnr : Ag umoig yyoN josloid

I, OUDJUQ SUDW “8}S HNDS SDI J93LS USSND 61Z1
WE—— L [9A9] * aluan) Alsalo4 sa)p1 jp8lo
Buim isem DPDUDY) $32IN0SY |DINJON




ulsnr : Ag umpig UloN joslolg

V/N : 9|p2s
11 Aiorugey @ ejeq

OURIUQ SUDW "8)S JINDS  §SO3 joalls usand 4121
m.m _w>M_ * alua)) Alsalod sa)D] J0a1O
IM {59M DPDUDY) $92IN0S3Y [PINJON

= 7%:
JKfﬂ A _Cu

M\S

ol ml
e

=1 - e

- _u%ﬂ

o TR SRy _W..,L

%
g




uysnr : Ag umoig UpoN joeloid

V/N : ©|oog

91 Jequedeq: 940

v

€ [9A3]
Buim isam

i~k

OUDJUO SUDW "84S JINDS  §SDT 9914S USaND 6171

ayua) Alsalod sadip] jpaio
PPPUDY) $92IN0S3Y [PINJON




NATURAL RESOURCES CANADA — GREAT LAKES FORESTRY CENTRE
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ARCHITECTURAL FLOOR PLANS
BUILDING ‘B’

AT THE

GREAT LAKES FORESTRY CENTRE

1219 QUEEN STREET EAST SAULT STE. MARIE ONTARIO

g

BB203

BB205

BBRO7

BB206

LEVEL TWO

Note: Radiators are not shown.

PROJECT NORTH
DO NOT SCALE DRAWING

LEVEL TWO
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ARCHITECTURAL FLOOR PLANS
BUILDING ‘H’

AT THE

GREAT LAKES FORESTRY CENTRE
1219 QUEEN STREET EAST SAULT STE. MARIE ONTARIO
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ARCHITECTURAL FLOOR PLANS
.9
BUILDING |

AT THE

GREAT LAKES FORESTRY CENTRE

1219 QUEEN STREET EAST SAULT STE. MARIE ONTARIO

9600

2600

-

2600

N

6100

OVERHEAD DOOR

RSSSSSSSNSANNSANSNSANSSNNSNNSNANG

OVERHEAD DOOR

2440

2440

1840

FLOOR PLAN
BUILDING ‘I’

’ 1200 ‘
| |

DO NOT SCALE DRAWING

PROJECT NORTH

FLOOR PLAN BUILDING ‘I’




SRCL 12,59

I * Governmenl  Gouvernernant Coniract Number | Numéro du conlrat

of Canada  du Canada A3/ = 130097

Security Classification / Classification de sécunté

PART A jcontinucd) | PART

|& Wil the supplier require access to PROTECTED andfor CLASSIFIED COMSEC Information or assels?
| Le fourtmsseur aura-1-i acces & des rensoignements ou a des biens COMSEC désignés PROTEGES evou CLASSIFIES?
| It ¥es ndicale the level of sensitivty

L Dans | atfirmative indiquer le niveau de sensibiilé

|4 WWill the supples require access 1o extremely sensiive INFCSEC information o assels?

| e tournsseur awa-t-il accés A des renseignements ou A des biens INFOSEC de nature extrémement délicale?

| Shon Titiets) of matenal / Titre(s) abrége(s) du malénel ;
Document Number / Numéro du document .
PART B - PERSONNEL (SUPPLIEH) : PARTIE B - PERSONNEL (FOURNISSEUR)
110 a) Personnel security screening level required / Niveau de conlrOle de |a sécurlté du personnel requis

I l [ RELIABILITY STATUS CONFIDENTIAL SECRET TOP SECRET
"’ COTE DE FIABILITE CONFIDENTIEL SECRET TRES SECRFT {
['_J 10P SECRET~ SIGINT |_'—| NATO CONFIDENTIAL NATO SECRET [ ’ COSMIC TOP SECRET
o TRES SECRET - SIGINT NATO CONFIDENTIEL NATO SECRET COSMIC TRES SEGRET I

~ SIF ACCERS
L ACCES AUX EMPLACEMENTS

Special comments
Comimenlaines spéciaux

NOTE  If muibiple levels of screening are Wentifiod, a Securty Classification Guide mus! be provided
REMARQUE _Si plusieurs nivesux de contidie de sécurité sont requis, un guide de classification da la sécunié dod dlre foui

10 b1 May unscreened personnel be used fof portions of lhe work? No [ 1Yes
[ personnel sans autortsation sécurtlaive peul-il se voir confier des parties du travail? MNen y Ont
If Yes. will unscreened personnel be escoried? No Yes
Nans [afiimative, ke personnel en question seia-1-i sscorté? Non O

PART C - SAFEGUARDS (SUPPLIER) | PARTIE C - MESURES DE PROTECTION (F QURNISSEUR)
| INFORMATION / ASSETS / RENSEIGNEMENTS /BIENS |

“1 a0 WAL the supplier be reguired o receive and siore PROTECTED andiod CLASSIFIED information or assels on is site of No Yes
premises? Non Oui
L& lourrissewr sara Ll leny Je recevorr el d'entreposer sur piace dea rensesgnements ou des biens PROTEGES etou i
CLASSIFIES? !

11 b Wil the suppliern be required lo sateguard COMSEC informaltion or assals? Mo Yes :
L@ lourmisseur sera-1-i lenu de protéger des renseignements ou des tiens COMSEC? Non | Ou |

I |

| PRODUETION 1

111 ¢} Wil the production (manufacture, and/or repail and/or modification) of PROTECTED andior CLASSIFIED malerial or equipment 7 No Yes |

1 oceur al the suppher's se of premises? . | Non Oul

| L g instnfiabions du fourtrssew senvironl-elies A L3 production (fabricahon eliou réparabon eliou modification) de materne PROTEGE

} etiou CLASSIFIE?

|f iNFORMATION TECHNOLOGY (iT) MEDIA | SUPPORT RELATIF A LA TECHNOLOGIE DE L'INFORMATION (T1)

11 ¢ WAll Ine supplier be required to use s IT syslems o elecironically process, produce of stora PROTECTED andior CLASSIFIED No ™ Yes

| miomation or data? Non Oui

| Lee foumessew sera-t- tenu dutihser ses p Y informati powr rater, produire ou stocker élect-oniquement des

[ rensaignements ou des donndes PROTEGES eVou CLASSIFIES? |

| !

"1t a) Wil ihere be an electonic ink batween the suppier's IT systems and the govemmant department of agency”? Yes

i Dmpumtﬁnndunhnmmumum|nkrnmm¢mmmmdmum1m<mderw Ot

- S s _

Qouver et N lake? == SRR

Canadi

TES/SCT 350-103(2004/12) ["Security Classification / Ciassification de sécurié J

-




Governmer
of Canada

e

«LONTRACT INFU

¢

1 Gouvernement

du Canada

- Q

Skee J)2- /09

" “Contract Number / Numéro du contral

Securily Classification / Classilicabon de sécunte

A3i2é ~-130097 {

SECURITY REQUIREMENTS CHECK LIST (SRCL)

LISTE DE VERIFICATION DES EXIGENCES RELATIVES A LA SECURITE

RMATION | PARTIE

1 Onginating Govemmeni Depariment or Ofguix-'
Mirsstére ou organisme gouvernemental d'origine NRCan

FONTHRACTUELLE

INFO=RATION ¢

p a) Subcontracl Number / Numéro du contral de sous-lraitance

3 b) Name and Address of Subcontraclor / Nom et adresse du sous-lraitant

LVERS

[a Bnef Description of Work / Bréve description du tavall
Provsin ol ankonsl ssnaces 81 GLFC 1279 Cueen Street East, Sault Ste Maro ON

| | & lowrrussews aura-i-l scoés A des marchandises conliOkdes?

Yes |

::n % Oi

' b) WAll Ihe supplier req
Reyulations ?

L e lourmisseur avra-Lil accés 4 des donnees lechniques mililaires non dassifiées qui sont assueties aux dispositions du Reglement

to unc

| sur le contrOle des données lechiugques?

fied miilary technical dala subject 1o the provisions of he Techrical Dals Conliol

No Yes
MNon O

i ndicate Ine type of accoss required / Indiquer le type d'acces requis

. by Wl the supplter and its

& @) WAl the suppber and its employees require accass lo PROTECTED
Le lourmissaur ainsi que les employes auront-is acces & des renseignements ou a
(Specty the level of access using the chart in Queslion 7 c)

_('reciser e nivesy d'sccés en ybksant lo labieau qut se irouve 8 la gquestion 7_c)

(e.g Cleaners maintenance personnel) require sccess 10 restricled access areas? No access 10
I"ROTECTED and/or CLASSIFIED information or assets w parmitled.
Le fuumissew ol ses employes (p ex. notioyewrs,

__a Jes rensegnements ou & des biens PRO

andlor CLASSIFIED information or assels?
des blens PROTEGES elou CLASSIFIEST

T |
SO

|

| ] Ne -"r'e's_
Non Qus |

. personnel d'entretien) auron-its accds 3 des zones 'acces restreintes? L'accés
TEGES eVou CLASSIFIES n'es{ pas sutorisé

W5 ¢ 15 thes a commartal couner or delivery requirement with no overnight storage?
4'agit-l g'un contrat de messagerie ou de ivraison commerciale sans enireposage de nuit?

" el

e

) naicate The type of information thal the suppler wil be required to access / Indiguer ie type dinformation auquel le fournisseur devra avolr acces

Canada I J

NATO  OTAN |—]

Forvign  Euranger [ ]

N release resinchons
 Agcune restincuon relative
| ala atusion

Nl releasable
I A e pas Jdiftuser

HesltCcled 10/ Lumie A

| Speuity couny(us)  Préc

/ o) Releass resinclions / Reslnclions relatves 3 le diffusion

~

[]
L]

ser he(s) pays

TogLevel mlq_mm'lon I Hi

' PROTECTED A
. PROTEGE A
" PRUTECIED 8 -
CPROIEGE O
' PROTECTED C
| PROVEGEC
SONFIDENTIAL
FOENTIEL

D I0P SECRET

TRES SEURE!
(0P SECRET (SIGINT)
TRES SECRET (SIGINT)

Ul
Ll

vesy dinformation

Sy

All NATO counries
Tous les pays de 'OTAN

Restncted to: / Limité & D
Spealy country(ies) / Préciser le(s) pays

No redease resinchons
Aucune rasiriction relatve
4 la diffusion

O

Restricted lo / Limie 8 | i
Speaty counlry(ies) | Precer le(s) pays

[[NATO UNCLASSIFIED I:I PROTECTED A ['j
NATO NON CLASSIFIE _ PROTEGE A
NATO RESTRICTED D‘ PROTECTED B D
NATO DIFFUSION RESTREINTE  L__ | PROTEGEB .
| NATO CONFIDENTIAL PROTECTED C El
NATO CONFIDENTIEL | PROTEGEC L]
NATO SECRET ' CONFIDEN T 1AL D l
NATO SECRET B CONFIDENTIEL L] .
COSMIC TOP SECRET D! SECRET i
COSMIC TRES SECRE | | SECRET i
TOP SECRET |

TRES SECRET

TRES SECRET {SIGINT)

THS/SCT 350 103(2004/12)

{ Secunty Classificavon | Classification 0e sacunié

4
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oAty PHOTECTED CLABSIFIED AT COMSEC
Catbguon PRUTEGE CLASEIHE
Yoe RATO HATO WATO CORMKC FRGTECIED Tow
A |s C | Cowomta | Sgcmer | Sacmt | Risimcio | ComfieaTu | Seceet for | Paoigct ComnuenTn | SEZarT | GLomer
| SecaRT i
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PART C - fcontinucd) | PARTIE C
a form manually use the summary chart below lo indicale the category(iey) and levei(s) ol safeguarding required 2l the supphier’'s

F o1 users completing
sile(s) of premises
Les Lt S QUi remp

fai

Gouvernemen!
du Canada

(1

vedux de sauvegarde requis aux installations du foumisseur

t o users completing (he form online (via the Internet), the summary chart m automalicafly populaled by youw responses 10 previous queslions
lans ke cas des vilisateurs qui remplissent le lormulawe en ligne (par Ivernel), les réponses aux questions precédentes sonl automabiquement saisics

dans e tableau récapiulatit

SUMMARY CHART /

)

SPCL J2-70F

Contract Number / Numero du contral

23126~ t30097

Security Classification / Classiicalion de sécunié

TABLEAU RECAPITULATIF

Ie formulmire manuellement dovent utitiser le tableau récapilulatif ci-dessous pouwr indiquer. pow chaque calégone les

12 as is the descnphion of the work contained within this SRCL PROTECTED and/or CLASSIFIED?
L description du ravail isé par [a présente LVERS esl-elie de nalve PROTEGEE et/ou CLASSIFIEE?

13

L

If Yos, classiy this form by annotating the top and bottom in the area entitied "Security Classification"”.
présent formulalrs en Indiquant lo nivesu de sécuritd dans la caso intituléo
« Classification de securitsé » su haut ot su bas du formulaire.

Dans 'affirmative, classifier le

1) Wil the decumentation allached lo this SRCL be PROTEC TED and/or CLASSIFIED?

| & documentalion associée 4 la presente LVERS sera-l-elle PROTEGEE elou CLASSIFIEE?

it Yos, classify this form by annotating the top and batiom in the area entitied "Security Classification” and Indicato with

attachments (e.g. SECREY with Attachments).

Dans I'affirmative, classifier le présent lormulaire en Indiquant le niveau de
« Classification do sécurité » au haut ot au bas du formulaire et indiquer qu

des plecos jointes).

185/SCT 350 103(2004/12)

[_ “Secunty Classication | Classf | de secunlé

sécuritéd dans la case Intitulée
‘Il y a des pléces Jointes (p. ex. SECRET avec

m No Yes
Non Cw

]' z ] No |" 'I‘res
Non O

Canadd




C

Gouvernement
du Canada

Government
of Canada

i«

PART D

arme (prinl)  Nom (en leftres moulédes)

| Lhuck Howswel

AUTHORIZATION | PARTIE D - AUTORISATION

3. Organizallon Project Authority / Charge da projet de I'organisme

.

Sell. 413

/69

“"Conlract Number / Numéro du contral

236 - 130097

o
L

| Titie - Titre Signature

1 Head Regional Property & Faciity Mgmt

Secunty Classification 1 Classification de secuntd

Facsimile No - N° de lélécopieur

04 5415572 705-541-5700

E-mail address - Adresse cournel
ciowswel@nican ge ca

Date
June 20, 2012

Fﬂ:tp-nulle No N de teléphone
i

4 Crganiiation Security Ax.monly | Responsabie de la sécuré de 'oryansme

dame (prntj - Nom (en lelires moulées) Tdle - Thre

HERD,
P/&p TECTn)

Swgnature

L.

’j)az, 5 CHMUECK |4£f

T&lepnane No - N¥ de 1&léphone Facumie No - N’ de lékcopieur

Des inslruchons suppiémentares (p. ex Guide de securite. Guide do

E-mail addiess.. Adresse cournel

" C13~94%"-502.7 a5l

15 aye here additional instrudions (e.g. Secunty Gude, Secunty Clossificalion Guide)
classificabion de la sécurite) sont-elles jointes?

Sl spns-GC.CAF

1 Date

| oﬂolé;x?)i

ached?

16 Procarement Oficer [ Agenl d'approvisionnement
ranw pnt) - Nom (en letires moulées)

Roed’.T B:QENDS

7 2 e

tnpluuue No - de |eléy

?1:('615'2

PNarme (pord) - Nom {en lelires moultes)
|

Tille - Trire | Swnatur
uPPLﬁ officeh
one mlsNo N“uel E-mail address - Adresse gournel Dale o T [
%S¢ 2660 fobert. o ak.cx_ Jod | !,/ 2.
17 Lontracting Secunty Authonty / Autorite oomnaanle en maliere oe sécué N d
Title - Tire Sgnalure
|
I
T Date T |

i
|
; N de lelephone -

elophone N T Facsimiie No - N 0e 16icopeur
1

I

I_ETnan a0dress Adressa courmel

TNSHET 350 103(2004/12)

Canada




[ 2. ~ /o?

' SECURITY AGREEMENT

PART |
Natural Resources Canada
AND
THE CANADIAN INDUSTRIAL SECURITY DIRECTORATE (CISD) OF

PUBLIC WORKS & GOVFRNMENT SERVICES CANADA (PWGSC)

HEREBY AGREE THAT

THE CANADIAN INDUSTRIAL SECURITY DIRECTORATE (CISD)

SHALL BE RESPONSIBLE FOR ALL SECURITY ASPECTS OF REQUISITION NUMBER 23126-130097 OF
THE SUPPLIER IN PART 11 OF THIS AGREEMENT.

DESCRIPTION:

Janitorial Services

CISD/PWGSC Natwral Resources Canada
SERVICES CANADA (PWGSC (To be complefed by glient department)

: N bl \/_“  22JUNE2012
Signature Date Signature Date

v WOLF SCHMUECK
Name: (Print Block Letters) Name: (Print Block Letters)

I B B Head, Asset Protection
Position Position

- L wolf.schmuecki@nrean.ge.ca
LEmail address Email address

1

SECURITY AGREEMENT

19



& )
IZ~/¢9
PART I
THF CANADIAN INDUSTRIAL SECURITY DIRECTORATE (CISD)
Part 11 - Step 1 and 11 to be completed by client department once supplicr is identified.

Step 1 - Details of Proposed Organization

(COMPANY/ORGANIZATION NAME) ‘{I'IEI.E)PHONE NUMBER
(STREET ADDRESS) o

(CITY) (PROVINCE)

(POSTAL CODE)

Stant date of Contract - End date of Contract:

Step 2: Procurement Officer / Contracting Officer contact information:

e e )
Name. (Print Block Letters) Telephone Number
B % s
Organization: (Position / Title) Fax Number

E-mail
Step 3: To be completed by CISD / PWGSC
THIS AGREEMENT IS NOT VALID UNTIL THIS SECTION 1S COMPLETED

CISD / PWGSC HERFBY CERTIFIES THAT THE ABOVE ORGANIZATION HAS BEEN SECURITY
SCREENED TO IHE LEVEL INDICATED BELOW OF,

Destgnated_al_'gnn|zal|0n Facility Security Clearance | Document Safeguarding COMSEC
Screening, | Capability

NOTE: 1T and Production clearances, if applicable, are contract specific and will be approved once inspection ac-
livities have been concluded. A separate notice will be sent to the supplier and copied to the contracting officer once
approved

SIGNATURE

NAME: (PRINT BLOCK LETTERS)

POSITION/ TITLE



&

LSECURITY REQUIREMENT CLAUSE FOR ~_FILE#



