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This amendment #002 is raised to answer questions pertaining to Solicitation #W7702-135599/A
and to extend the closing date of the solicitation to March 8, 2013.

QUESTION 1
Are the possible service locations known? 

ANSWER 1
Possible service locations include, but are not limited to CFB Trenton and DRDC Suffield

QUESTION 2 
Is all repair service expected to be performed on site?

ANSWER 2
Repairs are expected to be performed on site. In exceptionally circumstances the units my need to
be returned to the vendor for repair.

QUESTION 3
What is required of the 72 response time?  Is a repair technician required to be at the site within
72 hours?

ANSWER 3
Yes, a repair technician would be expected to be on site within 72 hours.

QUESTION 4
Can service be quoted per time or per visit, or is flat fee required?

ANSWER 4
A flat fee is required.

QUESTION 5
Are the instruments expected to be exposed to CWAs?

ANSWER 5
It is expected that the units will be exposed to CW agents.

QUESTION 6
Will tools be available on site for service technicians to use?

ANSWER 6
It is expected that service technician would bring all the required tools and parts.
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QUESTION 7
What are the locations of the training ?

ANSWER 7
Single location – DRDC Suffield

QUESTION 8
is it 1 location or various?

ANSWER 8
Same as above

QUESTION 9
How many students will need to be trained per location? How many students per class?

ANSWER 9
Up to 8 persons in total in one class only.
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