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PART 1- GENERAL INFORMATION

1

Introduction

The Request for Standing Offers (RFSO) is divided into seven parts plus attachments and
annexes, as follows:

Part 1

Part 2

Part 3

Part 4

Part 5

Part 6

Part 7

General Information: provides a genera description of the requirement;

Offeror Instructions. provides the instructions applicable to the clauses and
conditions of the RFSO;

Offer Preparation Instructions: provides offerors with instructions on how to
prepare their offer to address the evaluation criteria specified,;

Evaluation Procedures and Basis of Salection: indicates how the evaluation will be
conducted, the evaluation criteria which must be addressed in the offer, if
applicable, and the basis of selection;

Certifications: includes the certifications to be provided,

Security Requirements. includes specific requirements that must be addressed by
offerors, and

7A, Standing Offer, and 7B, Resulting Contract Clauses:

7A, includes the Standing Offer containing the offer from the Offeror and the
applicable clauses and conditions;

7B, includes the clauses and conditions which will apply to any contract resulting
froma cal-up made pursuant to the Standing Offer.

The Annexes include:

Annex A -
Annex B -
Annex C -

Statement of Work
Basis of Payment
Security Requirements Checklist
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2. Summary

Supply, on call, interior and exterior floral arrangement services for the Residence of the
Governor General in accordance with the Statement of Work at ANNEX A of this Request for
Standing Offer. The services are required to meet the needs of the Governor General for various
events, including protocol events, and to look after indoor and outdoor plantsthat are at the
residence permanently.

An optional site visit will be held at the Citadelle at 1 p.m. June 27, 2012.

During the bidding period and after the site visit, al Offerors who wish to file an offer must take
part in a practical exercise, on which they will be evaluated. Interested Offerors must register
before July 24, 2012 at 4:00 pm. The Offeror's evaluation will form part of its proposal.

The initial term for the standing offer is from date of Standing offer to March 31st, 2013, with the
possihility of four option years of one year each.

There is a security requirement associated with this requirement. For additional information,
consult Part 6 - Security Requirements, and Part 7A - Standing Offer. Offerors should consult the
" Security Reguirements for PWGSC Bid Solicitations - Instructions for Bidders'
(http://www.tpsgc-pwgsc.gc.calapp-aca/lc-pl/Ic-pl-eng.html#a31l) document on the Departmental
Standard Procurement Documents Web site.”

This requirement is subject to the Agreement on Internal Trade (AIT), the North American Free
Trade Agreement (NAFTA), the Chili-Canada Free Trade Agreement (CCFTA), and the Peru
Free Trade Agreement (CPFTA).

3. Security Requirement

There is a security requirement associated with the requirement of the Standing Offer. For
additional information, see Part 6 - Security Requirements, and Part 7 - Standing Offer and
Resulting Contract Clauses.

4, Debriefings

After issuance of a standing offer, offerors may request a debriefing on the results of the request
for standing offers process. Offerors should make the request to the Standing Offer Authority
within 15 working days of receipt of the results of the request for standing offers process. The
debriefing may be in writing, by telephone or in person.
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PART 2 - OFFEROR INSTRUCTIONS

1 Standard Instructions, Clauses and Conditions

All instructions, clauses and conditions identified in the Request for Standing Offers (RFSO) by
number, date and title are set out in the Sandard Acquisition Clauses and Conditions
(http://buyandsell.gc.calpolicy-and-guidelines/standard-acquisition-clauses-and-conditions-manual
) Manual issued by Public Works and Government Services Canada.

Offerors who submit an offer agree to be bound by the instructions, clauses and conditions of the
RFSO and accept the clauses and conditions of the Standing Offer and resulting contract(s).

The 2006 (2012-03-02) Standard Instructions - Request for Standing Offers - Goods or Services -
Competitive Requirements, are incorporated by reference into and form part of the RFSO.

Subsection 5.4 of 2006, Standard Instructions - Request for Standing Offers - Goods or Services
- Competitive Requirements, is amended as follows:

Delete: sixty (60) days
Insert: one hundred eighty (180) days

Optional Site Visit

It is recommended that the Offeror or a representative of the Offeror visit the work ste.
Arrangements have been made for a tour of the work site. The site visit will be held on June
27th, 2012 at 1:00pm at the Citadelle, 1 Cote de la Citadelle, Quebec City. Bidders must
communicate with the Contracting Authority no later than twenty-four (24) hours before
the scheduled visit to confirm attendance and provide the name(s) of the person(s) who will
attend. Offerors will be requested to sign an attendance form. Offerors who do not attend or
send a representative will not be given an alternative appointment but they will not be precluded
from submitting a bid. Any clarifications or changes to the bid solicitation resulting from the site
visit will be included as an amendment to the bid solicitation.

Offerorsinterested in submitting an offer must perform a mandatory exercise
to evaluate their technical skills. Offerors invited to the mandatory evaluation
must contact the Contracting Authority, Julie Gallant (418) 649-2931 or
Julie.gallant @t psgc-pwagsc.gce.ca, no later than 4:00 pm on July 24, 2012. When
confirming your presence, you must provide proof (eg, payroll record, pay
stub, etc), by fax at (418) 648-2209 or e-mail, that the candidate has been
employed by the company for at least three months,
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Mandatory Technical Evaluation

The Offeror must demonstrate higher creative talents by producing two (2) floral
arrangements on-ste at the Resdence. Arrangements have been made to conduct the
mandatory technical evaluation, and you will be notified later of the location, date and
time. Access is via the Cote de la Citadelle, near the St Louis Gate. A federal official will
greet Offerors at the sentry box of the Citadelle. All technical evaluations will be held on
the same day, at different times. Technical evaluations will be scheduled in alphabetical
order according to the names of the persons registered. Offerors must report 15 minutes
prior to the start of their technical evaluation.

During the evaluations, Offerors will be given a selection of flowers, vases and decorative
materials. All Offerors will receive the same selection of flowers and accessories and will
have to create arrangementsfor the same event (smulated).

Offerorsmust bring the following itemsto the technical evaluation:

1) An identification acrd with photo;
2) Their toolbox, which will be checked to ensurethat it contains only work tools.

2. Submission of Offers
Offers must be submitted only to Public Works and Government Services Canada (PWGSC) Bid
Recelving Unit by the date, time and place indicated on page 1 of the Request for Standing Offers.

Transmission of offers by facsimile to PWGSC is acceptable. The facsimile number for receipt of
offersis (418) 648-2209.

3. Enquiries - Request for Standing Offers

All enquiries must be submitted in writing to the Standing Offer Authority no later than five (5)
calendar days before the Request for Standing Offers (RFSO) closing date. Enquiries received
after that time may not be answered.

Offerors should reference as accurately as possible the numbered item of the RFSO to which the
enquiry relates. Care should be taken by offerors to explain each question in sufficient detail in
order to enable Canada to provide an accurate answer. Technical enquiries that are of a
proprietary nature must be clearly marked "proprietary” at each relevant item. Items identified as
"proprietary” will be treated as such except where Canada determines that the enquiry is not of a
proprietary nature. Canada may edit the questions or may request that offerors do so, so that the
proprietary nature of the question is eliminated, and the enquiry can be answered with copiesto
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all offerors. Enquiries not submitted in a form that can be distributed to all offerors may not be
answered by Canada.

4. Applicable Laws
The Standing Offer and any contract resulting from the Standing Offer must be interpreted and
governed, and the relations between the parties determined, by the laws in force in Quebec.

Offerors may, at their discretion, substitute the applicable laws of a Canadian province or territory
of their choice without affecting the validity of their offer, by deleting the name of the Canadian
province or territory specified and inserting the name of the Canadian province or territory of
their choice. If no change is made, it acknowledges that the applicable laws specified are
acceptable to the offerors.
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PART 3 - OFFER PREPARATION INSTRUCTIONS

1 Offer Preparation Instructions
Canada requests that offerors provide their offer in separately bound sections as follows:

Section I: Financial Offer (1 hard copies)
Section 11: Certifications (1 hard copies)

Prices must appear in the financia offer only. No prices must be indicated in any other section of
the offer.

Canada requests that offerors follow the format instructions described below in the preparation of
their offer.

@ use 8.5 x 11 inch (216 mm x 279 mm) paper;
(b) use a numbering system that corresponds to that of the Request for Standing Offers.

In April 2006, Canada issued a policy directing federa departments and agencies to take the
necessary steps to incorporate environmental considerations into the procurement process Policy
on Green Procurement

(http://www.tpsgc-pwgsc.gc.calecol ogisation-greening/achats-procurement/politique-policy-eng.h
tml). . To assist Canada in reaching its objectives, offerors are encouraged to:

1) use paper containing fibre certified as originating from a sustainably-managed forest
and/or containing minimum 30% recycled content; and

2) use an environmentally-preferable format including black and white printing instead of
colour printing, printing double sided/duplex, using staples or clipsinstead of cerlox,
duotangs or binders.

Section |: Financial Offer

Offerors must submit their financial offer in accordance with the Annex B - Basis of
Payment. The total amount of Goods and Services Tax or Harmonized Sales Tax must be shown
separately, if applicable.
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Payment by Credit Card
Canada requests that offerors complete one of the following:

@ ( ) Government of Canada Acquisition Cards (credit cards) will be accepted for
payment of call-ups againgt the standing offer.

The following credit card(s) are accepted:
VISA
Master Card

(b) ( ) Government of Canada Acquisition Cards (credit cards) will not be accepted for
payment of call-ups againgt the standing offer.

The Offeror is not obligated to accept payment by credit card.

Acceptance of credit cards for payment of call-ups will not be considered as an evaluation
criterion.

Section I1: Certifications
Offerors must submit the certifications required under Part 5.
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PART 4 - EVALUATION PROCEDURES AND BASISOF SELECTION
1. Evaluation Procedures

€)) Offers will be assessed in accordance with the entire requirement of the Request for
Standing Offers including the technical and financial evaluation criteria.

(b) An evauation team composed of representatives of Canada and of a representative from
the private industry coming from outside Quebec city area and its surroundings will
evauate the offers.

1.1. Technical Evaluation

1.1.1 Mandatory Technical Criteria
Offerors must demonstrate their creative talents by producing two (2) floral arrangements on site
at the Residence, at atime and date to be confirmed later.

1.1.2 Point Rated Technical Criteria

Floral arrangements created during the technical evaluation will be assessed in accordance with
the weighting of the evaluation criteria set out in Table 1 and the technical evaluation method
presented in Table 2.

1. Weighting of Evaluation Criteria:

Table 1 - Weighting of Evaluation Criteria:

Skills | Rating
Evaluation criteria
1 | Choice of vase 15%
2 | Choice of flowers - Color scheme according to the 20 %
room'’s decor
3 | Composition, balance and size of the arrangement 15%
4 | Finishing 15 %
5 | Hord styling - Evocative power in terms of the 20 %
event
6 | Technique: duration, strength and water supply 15 %
TOTAL.: 100%
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2. Technical Evaluation

Offerors will be assessed against each other. Flora arrangements will be rated according to the
following three (3) values:

0 =*“of lesser quality than the other offer” or
1 ="“equal to the other offer” or
2 = “of higher quality than the other offer”

Ratings are determined by comparing floral arrangements of one firm to another. Weighted
ratings are obtained by multiplying ratings by the weighting coefficient indicated in the following
evaluation criteriatable.

Table 2 - Example of the evaluation technigue for the " choice of vase" criteria

COMPARATIVE CLASSIFICATION AND RATING METHOD
EVALUATION CRITERIA - CHOICE OF VASE

Offerors - Offers Rating | Weighting Total

A B C D score Coefficient | Rating
A - 2 1 2 5 15 75
B 0 - 0 2 2 15 30
C 1 2 - 2 5 15 75
D 0 0 0 - 0 15 0

12 Financial Evaluation

The price of the offer will be evaluated in Canadian dollars, the Goods and Services Tax or the
Harmonized Sales Tax excluded, FOB destination for goods, Customs duties and Excise taxes
included

2. Basis of Selection

Basis of Selection - Lowest Price Per Point
1 To be declared responsive, an offer must:

@ comply with all the requirements of the Request for Standing Offers,
(b) meet all mandatory technical evaluation criteria.

2. Offers not meeting (@) and (b) will be declared non-responsive. Neither the responsive
offer that receives the highest number of points nor the one that proposed the lowest price
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will necessarily be accepted. The price will be assessed in accordance with the estimated
quantities and values indicated in this request.. The responsive offer with the lowest
evaluated price per point will be recommended for issuance of a standing offer. When two
or more responsive offers contain the same lowest price per point, a recommendation will
be made to issue the contract to the offeror with the highest technical rating.

L owest price per point = Total financial evaluation/Total technical evaluation

Example:
Tota Tota
Bidders Financial Evaluation Technical Evaluation Price Per Point
A $20,000 520 38.46 $/point
B $22,000 700 31.43 $/point
C $15,000 480 31.25 $/point
D $18 000 640 28.13 $/point

* In this example, the winning Offeror would be the Offeror D, having obtained the lowest
price per point.
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PART 5- CERTIFICATIONS

Offerors must provide the required certifications to be issued a standing offer. Canada will
declare an offer non-responsive if the required certifications are not completed and submitted as
requested.

Compliance with the certifications offerors provide to Canada is subject to verification by Canada
during the offer evaluation period (before issuance of a standing offer) and after issuance of a
standing offer. The Standing Offer Authority will have the right to ask for additional information
to verify offerors compliance with the certifications before issuance of a standing offer. The offer
will be declared non-responsive if any certification made by the Offeror is untrue, whether made
knowingly or unknowingly. Failure to comply with the certifications or to comply with the request
of the Standing Offer Authority for additional information will also render the offer
non-responsive.

1 Certifications Precedent to I ssuance of a Standing Offer

The certifications listed below should be completed and submitted with the offer, but may be
submitted afterwards. If any of these required certifications is not completed and submitted as
requested, the Standing Offer Authority will so inform the Offeror and provide the Offeror with a
time frame within which to meet the requirement. Failure to comply with the request of the
Standing Offer Authority and meet the requirement within that time period will render the offer
non-responsive.

11 Federal Contractors Program - Certification

1.1.1 Federal Contractors Program - over $25,000 and below $200,000

Suppliers who are subject to the Federa Contractors Program (FCP) and have been declared
ineligible contractors by Human Resources and Skills Development Canada (HRSDC) are no
longer eligible to receive federal government contracts over the threshold for solicitation of bids
as set out in the Government Contracts Regulations. Suppliers may be declared indligible
contractors either as aresult of afinding of non-compliance by HRSDC, or following their
voluntary withdrawal from the FCP for a reason other than a reduction of their workforce to less
than 100 employees. Any offers from ineligible contractors, including an offer from ajoint venture
that has a member who is an ineligible contractor, will be declared non-responsive.

The Offeror, or, if the Offeror is ajoint venture the member of the joint venture, certifies its status
with the FCP, asfollows:

The Offeror or the member of the joint venture

(@ ( ) isnot subject to the FCP, having a workforce of less than 100 full-time or part-time
permanent employees, and/or temporary employees having worked 12 weeks or more in Canada;
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(b) ( ) isnot subject to the FCP, being aregulated employer under the Employment Equity
Act, S.C. 1995, c. 44;

(c) ( ) issubject to the requirements of FCP, having a workforce of 100 or more full-time or
part-time permanent employees, and/or temporary employees having worked 12 weeks or morein
Canada, but has not previoudly obtained a certificate number from HRSDC, having not bid on
requirements of $200,000 or more;

(d) ( ) hasnot been declared an ineligible contractor by HRSDC, and has a valid certificate
number as follows:

Further information on the FCP is available on the HRSDC Web site.

1.2  Former Public Servant Certification

Contracts with former public servants (FPS) in receipt of a pension or of alump sum payment
must bear the closest public scrutiny, and reflect fairness in the spending of public funds. In order
to comply with Treasury Board policies and directives on contracts with FPS, offerors must
provide the information required below.

Definitions
For the purposes of this clause,

"former public servant” is any former member of a department as defined in the Financial
Administration Act, R.S., 1985, c. F-11, aformer member of the Canadian Armed Forces or a
former member of the Royal Canadian Mounted Police. A former public servant may be:

(@ anindividua;

(b) anindividual who has incorporated;

(c) apartnership made of former public servants; or

(d) asoleproprietorship or entity where the affected individual has a controlling or major
interest in the entity.

"lump sum payment period” means the period measured in weeks of salary, for which payment has
been made to facilitate the transition to retirement or to other employment as aresult of the
implementation of various programs to reduce the size of the Public Service. The lump sum
payment period does not include the period of severance pay, which is measured in alike manner.

"pension” means, in the context of the fee abatement formula, a pension or annual allowance paid

under the Public Service Superannuation Act (PSSA), R.S., 1985, c. P-36, and any increases paid
pursuant to the Supplementary Retirement Benefits Act, R.S., 1985, ¢. S-24 as it affects the
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PSSA. It does not include pensions payable pursuant to the Canadian Forces Superannuation
Act, R.S., 1985, c. C-17, the Defence Services Pension Continuation Act, 1970, c. D-3, the Royal
Canadian Mounted Police Pension

Continuation Act , 1970, c. R-10, and the Royal Canadian Mounted Police Superannuation Act,
R.S,, 1985, c. R-11, the Members of Parliament Retiring Allowances Act , R.S. 1985, c. M-5, and
that portion of pension payable to the Canada Pension Plan Act, R.S., 1985, c. C-8.

Former Public Servant in Receipt of a Pension
Isthe Offeror aFPS in receipt of a pension as defined above? YES( ) NO( )
If s0, the Offeror must provide the following information:

(@) name of former public servant;
(b) date of termination of employment or retirement from the Public Service.

Work Force Reduction Program

I's the Offeror a FPS who received a lump sum payment pursuant to the terms
of awork force reduction program? YES( ) NO( )

If s0, the Offeror must provide the following information:

(@) name of former public servant;

(b) conditions of the lump sum payment incentive;

(c) date of termination of employment;

(d) amount of lump sum payment;

(e) rateof pay on which lump sum payment is based;

(f) period of lump sum payment including start date, end date and number of weeks,

(@) number and amount (professional fees) of other contracts subject to the restrictions of a
work force reduction program.

For all contracts awarded during the lump sum payment period, the total amount of fees that may
be paid to a FPS who received alump sum payment is $5,000, including the Goods and Services
Tax or Harmonized Sales Tax.

Certification

By submitting an offer, the Offeror certifies that the information submitted by the Offeror in
response to the above requirements is accurate and complete.

1.3  Statusand Availability of Resources
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The Offeror certifies that, should it be issued a standing offer as aresult of the Request for
Standing Offer, every individual proposed in its offer will be available to perform the Work
resulting from a call-up

againgt the Standing Offer as required by Canada's representatives and at the time specified in a
call-up or agreed to with Canada's representatives. If for reasons beyond its control, the Offeror is
unable to provide the services of an individual named in its offer, the Offeror may propose a
substitute with similar qualifications and experience. The Offeror must advise the Standing Offer
Authority of the reason for the substitution and provide the name, qualifications and experience of
the proposed replacement.

For the purposes of this clause, only the following reasons will be considered as beyond the
control of the Offeror: death, sickness, maternity and parental leave, retirement, resignation,
dismissal for cause or termination of an agreement for default.

If the Offeror has proposed any individual who is not an employee of the Offeror, the Offeror
certifies that it has the permission from that individual to propose his/her services in relation to the
Work to be

performed and to submit his’her résumé to Canada. The Offeror must, upon request from the
Standing Offer Authority, provide a written confirmation, signed by the individual, of the
permission given to the Offeror and of his/her availability. Failure

1.4 Mandarory Requirements

The Offeror certifies that all mandatory requirements listed in the RFSO are met and that they will
be maintained during the life of the standing offer.
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PART 6 - SECURITY REQUIREMENTS

Lo

Security Requirement
Before issuance of a standing offer, the following conditions must be met:

@ the Offeror must hold a valid organization security clearance as indicated in Part
7A - Standing Offer;

(b) the Offeror's proposed individuals requiring access to classified or protected
information, assets or sensitive work site(s) must meet the security requirement as
indicated in Part 7A - Standing Offer;

(©) the Offeror must provide the name of all individuals who will require accessto
classified or protected information, assets or sensitive work sites.

Offerors are reminded to obtain the required security clearance promptly. Any delay in the
issuance of a standing offer to allow the successful offeror to obtain the required clearance
will be at the entire discretion of the Standing Offer Authority.

For additional information on security requirements, bidders should consult the * Security
Requirements for PWGSC Bid Solicitations - Instructions for Bidders’
(http://www.tpsgc-pwgsc.gce.calapp-acg/lc-pl/lc-pl-eng.html#a31) document on the
Departmental Standard Procurement Documents Web site.
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PART 7 - STANDING OFFER AND RESULTING CONTRACT CLAUSES
A. STANDING OFFER

1 Offer
The Offeror offers to perform the Work in accordance with the Statement of Work at Annex A.

2. Security Requirement

1. The Offeror must, at all times during the performance of the Standing Offer, hold a valid
Designated Organization Screening (DOS), issued by the Canadian Industrial Security Directorate
(CISD), Public Works and Government Services Canada (PWGSC).

2. The Offeror personnel requiring access to sensitive work site(s) must EACH hold avalid
RELIABILITY STATUS, granted or approved by CISD/PWGSC.

3. Subcontracts which contain security requirements are NOT to be awarded
without the prior written permission of CISD/PWGSC.

4. The Offeror must comply with the provisions of the:

(a) Security Requirements Check List and security guide (if applicable), attached at Annex C;
(b) Industrial Security Manual (Latest Edition).

3. Standard Clauses and Conditions

All clauses and conditions identified in the Standing Offer and resulting contract(s) by number,
date and title are set out in the Slandard Acquisition Clauses and Conditions

(http://buyandsell.gc.calpolicy-and-guidelines/standard-acquisition-clauses-and-conditions-manual
) Manual issued by Public Works and Government Services Canada.

3.1 General Conditions
2005 (2012-03-02) Genera Conditions - Standing Offers - Goods or Services, apply to and form
part of the Standing Offer.
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3.2  Standing Offers Reporting

3.2.1 Periodic Usage Reports - Standing Offer

The Offeror must compile and maintain records on its provision of goods, services or both to the
federal government under contracts resulting from the Standing Offer. This data must include all
purchases paid for by a Government of Canada Acquisition Card.

If some datais not available, the reason must be indicated. |f no goods or services are provided
during a given period, the Offeror must still provide a"NIL" report.

The data must be submitted on a quarterly basis to the Standing Offer Authority.
The quarterly reporting periods are defined as follows:

1st quarter: September 1 to November 30;

2nd quarter: December 1 to February 28;

3rd quarter: March 1 to May 31,

4th quarter: June 1 to August 31.

The data must be submitted to the Standing Offer Authority no later than fifteen (15) calendar
days after the end of the reporting period.

Hereunder is an example of informations required in the reports::

Event Description of the work Date of thework | Value of the work ($)

Total amount for the actual period
Total amount to Date (previous periods + actual period)

4. Term of Standing Offer

4.1 Period of the Standing Offer

The period for making call-ups against the Standing Offer is from date of Standing offer to
March 31st, 2013.

4.2 Period of Services
Services shall be ddlivered within 24 hours.
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4.3  Extension of Standing Offer

If the Standing Offer is authorized for use beyond the initial period, the Offeror offersto extend
its offer for an additiona four (4) periods of one year, from April 1st, 2013 to March, 31st,
2014, from April 1st, 2014 to March, 31<t, 2015, from April 1st, 2015 to March, 31st, 2016 and
from April 1st, 2016 to March, 31st, 2017 under the same conditions and at the rates or prices
specified in the Standing Offer, or at the rates or prices calculated in accordance with the formula
specified in the Standing Offer.

The Offeror will be advised of the decision to authorize the use of the Standing Offer for an
extended period by the Standing Offer Authority thirty(30) days before the expiry date of the
Standing Offer. A revision to the Standing Offer will be issued by the Standing Offer Authority.

5. Authorities

51  Standing Offer Authority
The Standing Offer Authority is:

Julie Gallant

Public Works and Government Services Canada
Acquisitions Branch

Quebec Region

1550, D’ Estimauville avenue, Quebec, Quebec, G1J 0C7

Telephone: 418-649-2931
Facsimile: 418-648-2209
E-mail address: julie.gallant@tpsgc-pwgsc.gc.ca

The Standing Offer Authority is responsible for the establishment of the Standing Offer, its
administration and its revision, if applicable. Upon the making of a call-up, as Contracting
Authority, he is responsible for any contractual issues relating to individual call-ups made against
the Standing Offer by any Identified User.
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52  Project Authority (to be completed by Canada at the time of award)
The Project Authority for the Standing Offer is:

Name:

Title:
Organization:
Address:

Telephone: - -
Facsimile: - -
E-mail address:

The Project Authority is the representative of the department or agency for whom the Work will
be carried out pursuant to a call-up under the Standing Offer and is responsible for al the
technical content of the Work under the resulting Contract.

5.3  Offeror's Representative (to be completed by Canada at the time of award)
Name:

Title:
Organization:
Address:

Telephone: - -
Facsimile: - -
E-mail address:

54  Contact at the Client’s Department (to be completed by Canada at the time of award)
For al information related to invoicing and/or payments you may communicate with:

Name:
Telephone: - -
Facsimile: - -
E-mail:

6. Identified Users
The Identified Users authorized to make call-ups against the Standing Offer is:
Public Works Government Services of Canada (PWGSC).
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7. Call-up Instrument
The Work will be authorized or confirmed by the I dentified User(s) using form PWGSC-TPSGC
942, "Call-up Againgt a Standing Offer or electronic document.

8. Limitation of Call-ups
Individual call-ups against the Standing Offer must not exceed $5 250.00 (Goods and Services
Tax or Harmonized Sales Tax included).

9. Financial Limitation - Total

The total cost to Canada resulting from call ups against the Standing Offer must not exceed the
sum of $27 000.00 (Goods and Services Tax or Harmonized Sales Tax excluded) unless
otherwise authorized in writing by the Standing Offer Authority. The Offeror must not perform
any work or services or supply any articlesin response to call ups which would cause the total
cost to Canada to exceed the said sum, unless an increase is so authorized.

The Offeror must notify the Standing Offer Authority as to the adequacy of this sum when 75
percent of this amount has been committed, or three (3) months before the expiry date of the
Standing Offer, whichever comesfirst. However, if at any time, the Offeror considers that the
said sum may be exceeded, the Offeror must promptly notify the Standing Offer Authority.

10. Priority of Documents

If there is a discrepancy between the wording of any documents that appear on the list, the
wording of the document that first appears on the list has priority over the wording of any
document that subsequently appears on the list.

a) the call up against the Standing Offer, including any annexes,

b) the articles of the Standing Offer;

C) the general conditions 2005 (2012-03-02), Genera Conditions - Standing Offers - Goods
or Services

d) the general conditions 2035 (2012-03-02), Genera Conditions - Higher Complexity -
Services

€) Annex A, Statement of Work;

f) Annex B, Basis of Payment;

0) Annex C, Security Requirements Check Ligt;

h) the Offeror's offer .
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11. Certifications

11.1 Compliance

Compliance with the certifications provided by the Offeror is a condition of authorization of the
Standing Offer and subject to verification by Canada during the term of the Standing Offer and of
any resulting contract that would continue beyond the period of the Standing Offer. In the event
that the Offeror does not comply with any certification or it is determined that any certification
made by the Offeror in its offer is untrue, whether made knowingly or unknowingly, Canada has
the right to terminate any resulting contract for default and set aside the Standing Offer.

12.  Applicable Laws
The Standing Offer and any contract resulting from the Standing Offer must be interpreted and
governed, and the relations between the parties determined, by the laws in force in Quebec.

13. SACC Manual Clauses
M3000C(2006-08-15), Price List

B. RESULTING CONTRACT CLAUSES
The following clauses and conditions apply to and form part of any contract resulting from a
call-up against the Standing Offer.

1 Statement of Work
The Contractor must perform the Work described in the call-up against the Standing Offer.

2. Standard Clauses and Conditions

2035 (2012-03-02), Genera Conditions - Higher Complexity - Services, apply to and form part of
the Contract.

Subsection 6 - Subcontracts of 2035 General Conditions - Services, is amended as follows:

Delete: Entire subsection
Insert the following text

1. Except as provided in paragraph 2, the Contractor shall not subcontract any services under the
contract.
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2. The Contractor may without the consent of the Contracting Authority:

(@) purchase "off-the-shelf" items and any standard articles and materials that are ordinarily
produced by manufacturers in the normal course of business;

3. Term of Contract

3.1  Period of the Contract
The Work must be completed in accordance with the call-up against the Standing Offer.

4. Payment

4.1  Bassof Payment - Firm Priceor Firm Lot Price

In consideration of the Contractor satisfactorily completing al of its obligations under the
Contract, the Contractor will be paid afirm price, as specified in Annex B. Customs duties are
included and Goods and Services Tax or Harmonized Sales Tax is extra, if applicable.

Canada will not pay the Contractor for any design changes, modifications or interpretations of the
Work, unless they have been approved, in writing, by the Contracting Authority before their
incorporation into the Work.

4.2  Single Payment
SACC Manual Clause H1000C (2008-05-12), Single Payment

4.3 SACC Manual Clauses
A9117C(2007-11-30), T1204 - Direct Request by Customer Department
C0711C(2008-05-12), Time Verification

4.4  Payment by Credit Card
The following credit cards are accepted: and
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5. Invoicing Instructions

1. The Contractor must submit invoices in accordance with the section entitled "Invoice
Submission” of the general conditions. Invoices cannot be submitted until all work identified in
the invoice is completed.

2. Invoices must be distributed as follows:

(a) The original and one (1) copy must be forwarded to the address shown on page 1 of the
Contract for certification and payment.

3. The Contractor shall submit invoices for materials and add the agreed percentage markup, as
set out in Annex B.

4. When invoicing for labour for creation, maintenance and watering, the Contractor must append
the time log signed by the department official and apply the hourly rate corresponding to the
activity, as set out in Annex B.

6. Insurance Requirements

The Contractor must comply with the insurance requirements specified hereunder. The
Contractor must maintain the required insurance coverage for the duration of the Contract.
Compliance with the insurance requirements does not release the Contractor from or reduce its
liability under the Contract.

The Contractor is responsible for deciding if additional insurance coverage is necessary to fulfill
its obligation under the Contract and to ensure compliance with any applicable law. Any
additional insurance coverage is at the Contractor's expense, and for its own benefit and
protection.

The Contractor must forward to the Contracting Authority within ten (10) days after the date of
award of the Contract, a Certificate of Insurance evidencing the insurance coverage and
confirming that the insurance policy complying with the requirementsisin force. Coverage must
be placed with an Insurer licensed to carry out business in Canada. The Contractor mugt, if
requested by the Contracting Authority, forward to Canada a certified true copy of all applicable
insurance policies.

Commercial General Liability Insurance

1. The Contractor must obtain Commercial General Liability Insurance, and maintain it in force
throughout the duration of the Contract, in an amount usual for a contract of this nature, but
for not less than $2,000,000 per accident or occurrence and in the annual aggregate.

2. The Commercia General Liability policy must include the following:
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(@ Additional Insured: Canada is added as an additional insured, but only with respect

(b)

(©)

(d)

(€)

(f)

(9)
(h)

(i)

@)

(k)

to liability arising out of the Contractor's performance of the Contract. The interest
of Canada should read as follows. Canada, as represented by Public Works and
Government Services Canada.

Bodily Injury and Property Damage to third parties arising out of the operations of
the Contractor.

Products and Completed Operations: Coverage for bodily injury or property
damage arising out of goods or products manufactured, sold, handled, or
distributed by the Contractor and/or arising out of operations that have been
completed by the Contractor.

Personal Injury: While not limited to, the coverage must include Violation of
Privacy, Libel and Slander, False Arrest, Detention or Imprisonment and
Defamation of Character.

Cross Liability/Separation of Insureds. Without increasing the limit of liability, the
policy must protect all insured parties to the full extent of coverage provided.
Further, the policy must apply to each Insured in the same manner and to the same
extent asif a separate policy had been issued to each.

Blanket Contractual Liability: The policy must, on ablanket basis or by specific
reference to the Contract, extend to assumed liabilities with respect to contractual
provisions.

Employees and, if applicable, VVolunteers must be included as Additional Insured.

Employers Liahility (or confirmation that all employees are covered by Worker's
compensation (WSIB) or similar program)

Broad Form Property Damage including Completed Operations. Expands the
Property Damage coverage to include certain losses that would otherwise be
excluded by the standard care, custody or control exclusion found in a standard

policy.

Notice of Cancellation: The Insurer will endeavour to provide the Contracting
Authority thirty (30) days written notice of policy cancellation.

If the policy is written on a claims-made basis, coverage must be in place for a
period of at least 12 months after the completion or termination of the Contract.
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7. SACC Manual Clauses
A9068C(2010-01-11), Government Site Regulations
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ANNEX A

STATEMENT OF WORK
Florist - Detailed Description of Required Services
1 Description of the Residence of the Governor General
1.1. Background

Public Works and Government Services Canada (PWGSC) manages the Residence of the
Governor Genera at the Citadelle of Québec. This splendid heritage structure overlooking the St
Lawrence River has been the second official home to every Governor General since 1872.

Throughout the residence, tribute is paid to Canadian artists. The Canadianness of the furnishings
and works of art enriches the residence's heritage value and provides a showcase of Canadian
culture. The marriage of period furniture and contemporary artwork creates a decor that reflects
the country's history and its various artistic and cultural traditions.

Now open for public guided tours, this outstanding residence is located in the heart of Quebec
City's historic quarter. Visitors can enjoy the breathtaking views and striking collection of
Canadian art, objects and furnishings, both historic and contemporary.

1.2. Statefunctions
The ingtitution of Governor General is Canada's highest and oldest public office, dating back to
the earliest days of New France. Today, the Governor General represents the Canadian Crown

and carries out the responsiilities of Canada's Head of State.

The Governor General receives leaders from around the world, meets Canadians in their
communities and serves as the Commander-in-Chief of the Canadian Forces.

Both at Rideau Hall and the Citadelle of Québec, the Governor General presents Canadians with

the country's highest national honours, in recognition of acts of bravery and devotion or
exceptional achievementsin the arts, literature and community service.
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1.3. Protocol

Broadly defined, protocol refersto the logistics involved in the Governor General's trips abroad
and visits to Canada by foreign heads of state and government, ministers and VIPs.

The Office of the Governor General is responsible for protocol and manages ceremonial, etiquette
and precedence issues during official ceremonies. It organizes the Governor General's trips, both
in Canada and abroad. The office prepares visits by foreign heads of state and government. It
organizes the ceremonies at which foreign ambassadors present their credentials. On behalf of
consuls general and consuls, the office establishes the credentials used to welcome ambassadors
and consular commissions. Visits to Canada, trips abroad, international conferences and summits
account for the greater part of protocol work, which helps to project Canada's influence, image
and place in the world.

2. M andate of theflorist

The services being sought by this request for a Standing Offer to tender are to be delivered within
the previously described environment. The selected florist shall provide services during various
events and look after the indoor and outdoor arrangements of plants at the Residence. The florist
creates floral arrangements for various protocol receptions and events, and past experience during
major eventsis an asset. The florist shall therefore attune his’her creativity and artistic talent to
the particular environment of the Residence of the Governor General.

3. General requirements of the Contractor

The Contractor shall design and maintain floral arrangements according to the client's
specifications and the type of event under way at the Residence.

. Floral arrangements include cut flower bouquets, table centrepieces, fruit baskets,
corsages, sprays and other appropriate arrangements.

. The arrangements must be suitable for protocol events, such as visits by heads of state,
members of roya families, ambassadors and Canadian or foreign politicians, as well as for
various events that are held at the Residence of the Governor General at the Citadelle of
Québec. The arrangements are placed on columns, pedestals, dining room tables, sideboards,
console tables, etc. The arrangements must be in keeping with the spirit of the event and
location.

. The events (meetings, conferences, symposia, the presentation of cultural, sports and other
awards, receptions, gala dinners, concerts, etc) are organized by the Office of the Governor
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General, and PWGSC must promptly respond to requests to set up venues and install floral
arrangements.

Some examples of events held at the Residence of the Governor Genera at the Citadelle
of Québec in recent years are listed in section 6 of this document.
The Contractor shall rotate or replace arrangements according to:

a The duration of an event
b. The changing context of an event.

During extended stays by Their Excellencies, the Contractor shall renew flora
arrangements on aregular basis and maintain a daily presence at the Residence.

The day prior to the arrival of Their Excellencies, the Contractor shall receive all the
necessary materials at the Residence of the Governor General and create the arrangements on
site in the gardener's workshop.

A workshop containing the essential tools and refrigerators is made available to the
Contractor, who is responsible for maintaining the equipment.

In case of an emergency, the Contractor must be easy to reach and readily available within
24 hours.

Indoor and outdoor plants shall be checked prior to every visit by the Governor General
and any necessary clean-up carried out to ensure that the plants are in optimal condition.

Outdoor borders shall be cleaned prior to every visit by the Governor General and as
needed.

In summer, the Contractor shall select and plant annuals, perennials and shrubs outdoors
asrequired.

The Contractor shall water indoor and outdoor plants when the personnel of the
Residence of the Governor General are away on leave or as required;

Average |leave period: four weeks a year, three times each week

The work time of all of the Contractor's employees will be monitored by a department
official. It should be noted that the work must be carried out during normal working hours.
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4.1.

Only Contractor personnel with the security clearance required according to the Security
Requirements Check List (SRCL; see Annex C) may work at the Residence of the Governor
General. The Contractor must therefore provide an up-to-date list of the personnel with
security clearance.

The Contractor and his’her employees shall communicate in French.

The Contractor must be able to prove that the person creating the floral arrangements
during the technical evaluation of thisinvitation to tender is one of his/her regular employees.
The Contractor chosen at the end of the process shall ensure that that same person will be in
charge of creating the floral arrangements and that, in the abbsence of that person, the
replacement worker will have the same level of skill and produce works of equal quality.

Work specifications for the creation of floral arrangements

Prior tothearrival of Their Excellencies

Ordering the material from the supplier(s);

Recelving the materials directly at the residence and/or going directly to the supplier(s) to
pick up the materials;

Creating the arrangements in the Residence workshop;

Clean-up of indoor and outdoor plants;

Clean-up of outdoor borders.

Ensuring the availability of the personnel required to carry out the work.

During the stay of Their Excellencies

4.3.

The Contractor maintains and brightens up the arrangements, plants and bouquets. 1t
might also be necessary to rotate or replace some floral elements, as need be.

The Contractor creates floral arrangements in accordance with the various types of
protocol events, such as receptions and state dinners.

After Their Excellencies have departed

The Contractor removes all floral arrangements and replaces the material in the Residence
workshop in preparation for the next visit.
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L andscaping work specifications

Selecting annuals, perennials and shrubs;

Determining the level of flower maturity according to the expected dates of Their
Excellencies stay;

Creating outdoor floral arrangements for the summer and installing them in decorative
flower boxes and planters, as well asin the borders.

Providing maintenance and clean-up for outdoor arrangements (decorative flower boxes,
planters and borders) prior to visits of Their Excellencies or as required.

Details of events held at the Residence in recent years (as examples only)

Lunch in honour of the Secretary Genera of the Francophonie during the Francophonie
Summit - 20 persons

Dinner in honour of the President of the Republic of Haiti, His Excellency Robert Garcia
Préval, and his delegation - 25 persons

Investiture of recipientsinto the Order of Canada - 75 persons, 2 to 4 times annually
Reception in honour of the African Heads of delegation- 35 persons
Lunch in honour of the President of the People's Democratic Republic of Algeria- 30 persons

Canada-European Union Summit News Conference. The Prime Minister of Canada, the Right
Honourable Stephen Harper, the President of the French Republic, His Excellency Nicolas
Sarkozy, and the President of the European Commission, His Excellency José Manudl Dur&o
Barroso held a news conference inside the Residence of the Governor General at the Citadelle
of Québec following the Canada-European Union Summit - 200 persons

The Residence of the Governor General at the Citadelle of Québec was the meeting place for
the second day of the international conference presented by the Centre d'Etudes Marie de
I'lncarnation (CEMI) - 75 persons

Vernissage of the Peter Winkworth Collection of Canadiana: Early Impressions of Quebec
Exhibit - 125 persons

Presentation of Credentials at the Citadelle of Québec - Her Excellency the Right Honourable
Michaélle Jean, Governor Genera of Canada, received the credentials of His Excellency
André William Anguilé, Ambassador-designate of the Gabonese Republic, during a ceremony
held at the Citadelle - 15 persons
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The Governor General of Canada welcomes the President of the Republic of Chile to the
Citadelle of Québec - 10 persons

Art Matters participants invited the public to attend a philosophy café at the Residence of the
Governor General featuring artistic performances and the chance to discuss the theme: Les
Francophonies as a laboratory for cultural diversity and dialogue among civilizations - 50
persons

Inauguration of the exhibit entitled “The City of Québec, A Story Told Through Honours’ -
75 persons

Conference of the Lieutenant Governors and Commissioners at the Residence of the Governor
Genera at the Citadelle of Québec - 40 persons

An evening of music at the Residence of the Governor General at the Citadelle of Québec -
100 persons

Inauguration of the Cap-aux-Diamants Redoubt and its exhibits - 125 persons
Canadiana Fund Reception at the Citadelle - 75 persons

Visit by a delegation from La Rochelle, France - 30 persons

Open House at the Citadelle of Québec - 1,200 visitors

Governor General presented the Caring Canadian Award to 12 volunteers - 75 persons
Armed Forces Council - 40 persons

Governor General meets Lieutenant-Governor of Québec

Governor General's Caring Canadian Award at the Citadelle of Québec - 75 persons

Source: www.gg.ca
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ANNEX B

BASISOF PAYMENT

1 Basic firm pricesfor the period from date of Standing Offer to August 31st, 2013

1.1 Materials

The Contractor shall submit a markup percentage for the horticultural materials required to carry
out the work. The markup must include all of the florist’s administration costs and profit, as well
as the costs of transporting supplies to the florist’s workplace.

Tablel - Basic Firm Price of M aterials

Item Description Estimated Cost | Markup %
Plants, flowers, pots, vases,

0,
1 accessories, etc. (Indoor) $7,000.00 &
Plants, flowers, shrubs, trees,
2 seeds, pots, vases, accessories, $4,000.00 %

etc (Outdoor)

Notes:

1. PWGSC provides the costs in Table 1 for estimate purposes and reserves the right to change
them, as need be.

2. The markup percentage is added to the cost price of acquisitions. Source documents must be
provided to account for these acquisitions.
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12 Hourly rate

The Contractor must indicate the applicable hourly rates for the types of work activities described
in the table. The Contractor's hourly rate, as set out in this document, must include all
transportation, labour, accommodations, meals and other expenses required for service delivery.

Table 2 - Basic Firm Price of Services - Indoor

L Estimated
[tem | Description Hours Hourly Rate
1 Design and creation of indoor 104 $
floral arrangements —
Maintenance and clean-up of
2 : 70 $
indoor floral arrangements
3 Removal of indoor floral 50 $
arrangements ——

Note:

1. PWGSC provides the figures in Table 2 for estimate purposes and reserves the right to change
them, as need be.

Table 3 - Basic Firm Price of Services - Outdoor

Estimated

ML Hours

Description Hourly Rate

Design and creation of outdoor
1 floral arrangements (planters, 50 $
borders, flower boxes, etc)

Maintenance and clean-up of
outdoor floral arrangements

Note:

1. PWGSC provides the figures in Table 3 for estimate purposes and reserves the right to change
them, as need be.
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Table4 - Basic Firm Price of Services - |ndoor/Qutdoor

[tem | Description Eslfll iz s Hourly Rate
ours
1 Watering service 25 I

Note:

1. PWGSC provides the figures in Table 4 for estimate purposes and reserves the right to change
them, as need be.

2. Rate calculation for the option years

Escalation clause for each of the four (4) subsequent option years:

If Canada exercises one or more options to extend the Standing Offer period, the firm base prices
for the current year specified in section 1 in annex B “Basic firm prices for the period from
date of Standing Offer to August 31, 2013) above shall be adjusted annually, on September 1 of
each option year, by an amount established based on the percentage (increase or decrease), to the
nearest two decimal places, in the annual average value of the Consumer Price Index (CPI) for
Quebec (al items, not seasonally adjusted, published by Statistics Canada, catalogue

no. 62-001-XPE, Table 10), from the 12-month base period ending August, two years prior to the
current contract year, to the 12-month period ending August, one year prior to the current
contract year. Thiswill be calculated using the following formula:

EPA = (A_- 1) X 100
B
Where:
A = Annual average CPI value for the 12 months ending August, one year prior to the current

contract year.

B = Annual average CPI value for the 12 months ending August, two years prior to the
current contract year.
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Example:

The first option year of the Standing Offer commencing the date of Standing Offer, the rates in Appendix
B would be increased by 2.35% based on the following assumptions:

A = Annual average CPI value for the 12 months ending August 2011 (one year prior to
the current contract year) = 126.4

B = Annual average CPI value for the 12 months ending August 2010 (two years prior to
the current contract year) = 123.5

EPA = (A -1) X 100
B

EPA = (1264 - 1) X 100
1235

EPA = 2.35%
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ANNEX C

SECURITY REQUIREMENTSCHECK LIST

The Security Requirements Check List (SRCL) appended to the Request for Standing Offer
package isto beinserted at this point and forms part of this document.
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