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This revision is raised to advise all offerors of the questions and answers pertaining this Request for
Supply Arrangement.

QUESTIONS AND ANSWERS

Question 47:
Regarding Amendment #4, and the replacement table at Annex C - Technical and Financial Evaluation,
under C.2.1 Experience of the Supplier Requirement 2, please can you define the term 'business volume'?
We have assumed that you are asking for the percentage of agency fees, not including any external costs
such as TV production costs or talent fees, for each fiscal year that were earned in relation to all aspects
of the type of media. For example, for 'TV' you are asking for the percentage of agency fees earned, in
relation to total agency fees for the fiscal year, from any strategic planning, account management, creative
direction, writing, design, production, media planning/buying/distribution, etc. we did for TV
advertisements.

Response 47:
For Experience of the Offeror REQUIREMENT 2, the term "business volume" relates to the amounts billed
to clients for each media listed in the chart.  The amounts should indicate a percentage share of amounts
billed by media, from the following elements: agency fees, production costs, and any and all other costs
associated - except actual media placement costs (i.e. net of media).

ALL OTHER TERMS AND CONDITIONS  OF THE REQUEST FOR SUPPLY ARRANGEMENTS
REMAIN UNCHANGED.

If your proposal has already been submitted it can be modified by sending an amendment identified with
file no. EP361-130020/A to the attention of the Bid Receiving Unit, Public Works and Government
Services Canada, Place du Portage, Phase III, Main Lobby, Core A1, 11 Laurier St., Gatineau, Quebec,
K1A 1C9.
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