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at-a 02:00 PM Eastern Standard Time
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Delivery Required - Livraison exigée

Destination - of Goods, Services, and Construction:
Destination - des biens, services et construction:

Security - Sécurité
This revision does not change the security requirements of the solicitation.
Cette révision ne change pas | es besoins en matiéere de sécurité de I'invitation.

Instructions: See Herein

Instructions: Voir aux présentes

Acknowledgement copy required Yes - Oui No - Non

Accusé de réception requis

The Offeror hereby acknowledges this revision to its Offer.
Le proposant constate, par la présente, cette révision a son offre.

Signature Date

Name and title of person authorized to sign on behalf of offeror. (type or print)
Nom et titre de la personne autorisée a signer au nom du proposant.
(taper ou écrire en caracteres d'imprimerie)

For the Minister - Pour le Ministre
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Solicitation Amendment #5

This Solicitation Amendment israised to make the following:

A: Modification

B: Questionsand Answers

A: Modification #5

Delete thefollowing information under: Part 3, Section I: Technical Bid, second

paragraph.

B: Questionsand Answers

Q32

1.  Wheredoweget the Financial and Technical Templates ( Excel) to submit for
Refresh?

2. Canweusetheexisting Templates submitted last time and update as follows:

a. For “Technically Compliant” Roles can werevisethe Rates or do we leavethe
existing Rates asis?

b. For * Unsubstantiated Award” Roleswe provide proper references but can we
revisethe Rates or do we leave the existing Ratesasis?

c.  For “Newly Substantiated” Roles (i.e. Stream 6 & 7) we provide References
and Rates. Please confirm.

d. For Tier 2 Certifications, Qualificationsfor Class#l to Class#5 issame as
before but Class#6 & Class#7 will be asper your email date January 22nd and
given below. Please confirm.

3. Finally, it would be highly appreciated if the due date for submission can be
re-scheduled to March 18th;
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A32:
1 Please refer to Solicitation Amendment # 2, A2, 1.
2. No. The templates used for previous solicitations will not be accepted in response to this
solicitation.
a It isthe Bidder’ s decision whether or not to change its rates for the SO. Please

refer to A44 from this Solicitation Amendment.
b. Please refer to A32, 2a above.
C. Y es, if the migration process detailed in M.5 does not apply.

d. Please refer to Solicitation Amendment #3, A5. If this does not answer the
guestion, please reword it and resubmit it.

3. The date of bid submission remains unchanged.

Q33:

| would appreciate your assistanceto clarify therequirementsfor the following aspects of
the bid:

1) What referencesare needed per category and per stream?

a. Canthesereferencesbe contract, permanent or both?

b. Arereferencesto befrom the past year only? If no, how far back?

c. Wherearethesereferencesentered into the onlinetool? Or arethey submitted in
hard copy?

2) Doesabidder only qualify for those categorieswith referencesin the stream? Or after
a certain number doesthe bidder qualify for the whole stream?

3) For thischart below, which outlinesthe reference requirements per stream, doesthis
mean that with the specified number of references per stream, that the bidder qualifiesfor
the whole stream?

Minimum Number of Positive Substantiated References
SO and SA Tier 1 SA Tier 2
Stream 1 - Application Services 6 9
Stream 2 - Geomatic Services 4 6
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Stream 3- IM/IT Services 4 6
Stream 4 - Business Services 5 7
Stream 5 - Project Management 4 6
Services
Stream 6 - Cyber Protection 6 9
Services
Stream 7 - Telecommuncations 4 6
Services

4)  Onthefront page of the bid, it indicatesthat the closing dateis Mar ch 4th, 2013. On
page 36, the submission due dateis February 23rd. Please confirm what date the response
tothe TBIPSrefresh isdue.

5) In Section 15, page 40 of the bid, it statestheregionsthat can be bid on for the supply
arrangement. What are the qualificationsfor each region and how istheresponse
provided? Hard copy or online system?

6) For “Section One Technical Bid”, page 16, could you please outline what the
government would likeincluded as substantiation of technical capability. I sthisabout the
company? Or the application on specific streams and categories? Or both.

i\.33' Please refer to Solicitation Amendment #4, A30.

a Both are acceptable.

b. Please refer to M.5 of Attachment B and/or C, first paragraph.

C. The reference information must be submitted through the Data Collection Component (DCC) of

CPSS and should not be submitted in hard copy. For detailed instructions on the DCC, please refer to the
section “Mandatory Criteria’ of the "Supplier Easy Steps - for the Data Collection Component” from the
link: http://www.tpsgc-pwgsc.ge.calapp-aca/spe-cps/espf ccd-sesdec-eng.html

2. A bidder can only qualify for a category as substantiated or unsubstantiated. The total number of
qualified categories will depend on the number of positive references received. Meeting the requirements
for agiven stream does not automatically qualify abidder for all categoriesin that stream.

3. No. Please refer to A33, 2 above.

4. Please refer to Solicitation Amendment #4, Modification #2.

5. There are no geographical qualifications. Bidders must identify in the Data Collection
Component which regions they wish to offer their servicesfor.
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6. Please refer to Modification #5 of this Solicitation Amendment.

Q34:

Could you please advise what isrequired for a ‘substantiation reference ?

A:34:

Reference details (such as: Company Name/Government Department, Contact Name, Position,
Telephone Number, email address, Contract/Project Reference Number, Subsiduary/JV information, etc.)
must be inputted into the Data Collection Component. Please refer to A.33 1) ¢. from this Solicitation
Amendment.

Q35:
1, Please confirm that rates are provided for the RFSO, using DCC, and that no rates
arerequired for the RFSA.

2, Stream #6 - Cyber Protection Services,

a) Please confirm that if a bidder provides 9 substantiated categoriesthen the bidder
will automatically qualify for Tier 2 and will qualify for all 17 categories.

b) If we provide 9 substantiated categories, do we need to identify the remaining 8
categories as 'unsubstantiated'?

A35:

1, Please refer to A44 from this Solicitation Amendment.

21

a) That isincorrect. If nine categories in Stream #6 receive a positive reference, then the Tier 2

requirement will be considered met under M.5 only. Please refer to A33, 2 above and to A5 from
Solicitation Amendment #3.

b) No. Theratiois2:1. Please refer to M.5, article 7. of Attachment B and/or C.

Q36:

ReDatafor DCC asit relatesto EN578-055605/E
Please can you kindly clarify thefollowing asit relatesto the TBIPS Refresh RFP ?

1. Wearea Canadian subsidiary but work in a seamless partnership with our parent
company to deliver services herein Canada. Assuch, can we assumethat it isequally
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acceptablefor usto leveragereferencesfor projectswon internationally by our parent
company and/or other European subsidiaries/sister companies ?

2. Our understandingisthat if werespond to the Supply Arrangement only, no per diem
pricing needsto be provided at thisstage. If that isthe case, it isnot clear what we need to
input in the DCC tool under " Services Offering for Supply Arrangement>Region>Tier #"
asthetablethat appears seemsto suggest that pricing needsto befilled in for the 7 stream
(Junior, Intermediate and senior pricing). Stream 1 on the other hand issimply a yes/no
drop-down . Pleaseclarify.

3. Can the Projectsprovided for the Total Cumulative Tier 2 beused for the Tier 1
response aswell ?

4. Can the samereferencesbe used for the SA Tier 1and SA Tier 2response? Can we go
further and assumethat qualifying for Tier 2 automatically qualifiesa vendor for Tier 1
and assuch noreferencesarerequired for SA Tier 1 ?

5. Can the samereference/client or company be submitted for multiple categoriesif the
bidder actually delivered a variety of projectsto thissameclient ?

6. We arelooking to initiate the cor porate security clearance process as soon as possible.
Wewould appreciate the Offer/Arrangement Authority consider security sponsorship as
we seek thisinitial DOS clearance. Please confirm how we secur e this sponsor ship.

7.

a) If abidder appliesfor National Zone/Canada Wide services do they correspondingly
need to have physical office locations across Canada ?

b) How does geogr aphic location influence the selection criteriafor invitationsto
project RFP's?

8. Task Authorizations: Per page 50, it statesthat a contractor isnot required to submit a
responseto every draft TA sent toit by Canada. When isthis TA sent to the contractor, is
it once they qualify for this Standing Offer arrangement, or oncethey actually responded
toan RFP on Merx that they areinterested in ?

9. International Consultants: Assuming that a vendor (with corporate security clearance
and approved on this TBIPS SA ) is subsequently successful in itsbid for a project- related
RFP with a DOS Re€liability level requirement. ....what doesthe bidder need to be aware
of in termsof security clearance process timelines/issuesif they plan to leverage
international resour cesthat have no individual Canadian security clearance ?

10. Please advise when the the SPIBS Refresh can be expected and if the DCC tool will
equally beleveraged ( quite effective).
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11. The RFP asksfor certificate with an effective date of thisbid submission. Our firm has
avalid insurance for commercial liability that isstill valid. Can this be submitted ?

12. In the bottom of the online Category Substantiation Form it asksif the project was
delivered by our Subsidiary, Name of Subsidiary and name of Resource".

If the answer isNo ( aswe arethe Canadian subsidiary/bidder), do we haveto providea
Resour ce name for each category, and if sowhere?

A36:
1. Yes.
2. That is correct - there are no rates for the SA.

Please note: On the DCC page titled “ Services Offering for Supply Arrangement”, the fields have
adefault setting of “yes” for all levels for each category that the Bidder is applying for within the
Mandatory Criteria/ Stream and Category section. If the Bidder wants this category under the SA
in al three levels, then the default can be left asis. If the Bidder doesn’'t want alevel, then the
Bidder must change the “yes’ to a“no”.

3. Yes

4, Yes

5. Yes

6. Please refer to Amendment #4, A22.
7a No

b)  The Client must select qualified suppliersin the Region or Metropolitan Areawhere the
work isto be performed.
8. The TA process will be identified in the RFP or ACF to qualified suppliers once the new
SO and SA’ s have been awarded. The TA process has no bearing on the qualifications for this
bid solicitation.
9. This process falls outside of TBIPS. Please refer to the Canadian Industrial Security
Directorate (CISD): http://ssi-iss.tpsgc-pwgsc.gc.calindex-eng.html
10. The SBIPS Refresh Solicitation EN537-05IT01/G is available on MERX.
11. Yes aslongasitisdtill valid on the closing date.
12. If the work performed was not provided by a Subsidiary or IV member, the fields titled
“Name of Subsidiary or JV member” and “Name of Resource” can be left blank.

Q37:
Could you please advise what isrequired for a ‘substantiation reference ?
A37

Please refer to A34 from this Solicitation Amendment and to A30 from Solicitation Amendment
#4.
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Q38:

| am an incor por ated single-per son computer consultant. | am interested in signing up for
“TBIPS (task-based informatics professional services) - SA (Supply Arrangements)” so |
can bid on MERX opportunities. My Procurement Business Number is (proprietary
information).

Asan individual, | have Secret Level 11 security clearance, but my corporation does not
have the “ Designated Organization Screening (DOS)” from Canadian Industrial Security
Directorate (CISD).

My questionsto you are:

a) Isthe SA & DOS appropriate for a one-man incor porated computer consultant, or
isit really intended only for large companies?
b) le. Isthissomething | should pursue?

C) How do | find an Approved Sourceto sponsor me for the DOS?

A38:

a) Suppliers capable of meeting the requirements of this bid solicitation are invited to submit a bid.
Please refer to the mandatory criteria(M1, M.2, M.3, M.4, M.5, M.6) of Attachments B and/or C.

b) That decision rests with the Supplier.

C) Please refer to Solicitation Amendment #4, A22.

Q39:

1. RE: Thedata collection component

| am trying to understand the DCC functionality and would like to make sure |l am not
missing anything:

a) Isthereany automatic functionality to the DCC that verifiesthat all mandatory
fields have been completed before a company can submit their proposal?

b) Isthereany way to review the entire submission prior to submitting the proposal ?
|.E. Can we pull up asummary page that includes all the sections of the submission at one
time, or, do we need to verify each section, sub-section, etc. one page at a time?

2. RE: M.4 Total Cumulative Value Billed (TCVB)

We have a number of questions about the information required for TCVB
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a) (i) IsaContract/Project #amandatory field?

(i) If yes, isthissimply a“counter” that appliesto thisbid (i.e. project 001, project
002, etc.), or

(iii) isthis supposed to be some reference number familiar to the client? In many
cases, thereisno contract/project #, especially for projectsin the private sector. If thisis
required, what can we enter when no such number exists?

b) In the sampletablethereisacolumn relating to TCVB and subsidiaries. Isthisa
mandatory column, even if a company has no subsidiary? Arewe just supposed to put
“Confirmed” for every single project. Thisseemslike a waste of space and it will make the
table harder toread asit shrinksall the other columnsto makeit fit.

C) Please confirm that bidders do not need to identify the client organization nor a client
contact as part of demonstrating TCVB.

d)  Withregardstothe $valueof contractsto beincluded in TCVB could you please
confirm that it is based on the amount of work billed (i.e. invoiced) between March 5, 2010
and March 4, 2013? For better clarity can you confirm the following scenarios:

() For a project which started February 15, 2010 and ended M ar ch 15, 2010
and invoiced on March 30, 2010, the full amount of the invoice would beincluded in
TCVB.

(i) For a project which started February 15, 2013 and ended March 15, 2013
and to beinvoiced on March 30, 2013, none of the contr act value would count

€) If the closing date for the RFSO/RFSA gets extended, please confirm that thiswill
not movethe start date of the three-year window for demonstrating TCVB? Alternatively,
if the closing date is extended, can bidders choose to start a three year window that is based
on theoriginal closing date, or, choose a three year window that ends at the new closing
date?

3. RE: M.5 Category Substantiation (Part of DCC)

() Isa Contract/Project # a mandatory field?

(i) If yes, isthissimply a“ counter” that appliesto thisbid (i.e. project 001, project 002,
etc.), or

(iii)  isthissupposed to be somereference number familiar to theclient? In many cases,
thereisno contract/project #, especially for projectsin the private sector. If thisis
required, what can we enter when no such number exists?

4, Re: RFSA Front Page(s)

Page 9 of - de 18



Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de I'acheteur

EN578-055605/E 005 003ei
Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No/ N° VME
EN578-055605 003elEN578-055605

Do bidders need to submit a completed and signed hardcopy of the RFSA Front Page? Do
bidder s also have to submit a completed and signed hard copy of the Front Pages of the
Amendments?

A39:
1 RE: The data collection component
a) No. Similar to the previously used spreadsheets there is no automatic function in place within the

DCC to verify that a bidder has fully completed a response prior to submitting. It isthe responsibility of
the bidder to ensure that all information is complete. Once abidder has verified the pages within the
sections, they must change the status of each section to 'Completed' on the Response Home Page prior to
submitting.

b) No. Unfortunately there is no summary page available to biddersin the DCC. The status of each
section must be manually changed by the supplier to '‘Completed' on the Response Home Page before the
supplier can submit their response template to PWGSC.

2. RE: M.4 Total Cumulative Value Billed (TCVB)
a) (i) Yes

(i) No

(iii) The bidder is required to provide information that the Client can quickly refer to if and when
they are contacted.

b) No, thisinformation must be provided only if applicable.
C) Confirmed. However if provided will be accepted.

d) Confirmed
(i) Confirmed
(ii) Confirmed

€) For the purpose of this bid solicitation, the 3 year period starts on March 4, 2010 and ends
on the closing date whether extended or not.

3. RE: M.5 Category Substantiation (Part of DCC)

0] Yes

(i) No

(iii)  Yes. Theinformation provided in thisfield must be accurate so that the reference can quickly
refer to it if and when they are contacted.

4, Re: RFSA Front Page(s)
No, it is not mandatory.
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Q40:

1) Given thelimitationsimposed on biddersin Section 1.3 on page 12 of the RFP

document, can a company be part of two separate TBIPS bidsfor both Tier 1 and Tier 2,
or are companies limited to 2 bidsfor all TBIPStiers?

2) If a company islimited to two bidsfor all TBIPStiers, then does a company need
to resubmit all existing streamsagain if it smply wantsto add a JV partner toitsteam to
satisfy another stream requirement?

A40:

1)

A bidder that isajoint venture is considered as one (1) legal entity. Please refer to Amendment
#3,A10,1& 2.

2) Yes, thiswould be considered as a change to the legal entity of the bidder. The bidder would
need to apply as anew bidder.

Q41

1) Would vendor who awarded both Standing Offer and Supplier Arrangement bounded
by the pre-defined rates under their SO when bidding on SA opportunity because of the
" Price Protection - Most Favoured Customer™ clausein the SA agreement?

2) In regardsto substantiated reference under Attachement C - M.5. We have project
which covers multiple categories within the same stream and also acr oss different streams.
Can wereference the same project for different categories?

A4l

1) Itisapossibility depending on individual requirements.

2) Yes

Q42 In Attachment C, the Supply Arrangement Technical Evaluation section, in

paragraph 5 of M5 the processfor validating substantating referencesisdescribed. The
link that is specified (http://www.tpsgc.gc.ca/app-acq/sptb-tbps/categories-eng.html ) is
based on thecurrent TBIPS category structure and does not reflect therevisionsto the
categories and streamsin thisrefresh. Will thisbe updated prior to sending the emailsto
validate substantiated references?

A42:
The category descriptions for al categories will be made available to the reference(s).
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Q43:

For Stream #6 (C) Cyber Protection Services, the spreadsheet you provided asan
attachment to the email “ Existing Supplier Qualifications’, lists“ I nsufficient Categories’
and “ References Required this Refresh If Requesting as Category” for all categories.

We currently hold 13 of the Stream 6 categorieson our current CPSA Contract, for which
we provided detailed substantiation in our original CPSA proposal for 7 of the 13?

The grandfathering instructions provided are confusing to us. Could the crown please
clarify the following assumption/questions:

1. Wastheemail attachment incorrect in stating “ I nsufficient Categories’ and
“References Required this Refresh If Requesting as Category” for this stream?;

2. Canwegrandfather over 6 of our 7 substantiated categories? If yes, can the crown
re-confirm which of our 13 CPSA categories are substantiated;

3. If we carry-over our PKI Specialist from our current TBIPS contract, we could then
grandfather only 5 of our 7 CPSA current categories- Correct?

4. Canwealsothen providepricing for an additional 3 unsubstantiated categories,
without having to providereferences?

5. If our assumptions above areincorrect, must we re-qualify for Stream 6 categories, in
the same manner as companies who do not hold a current CPSA contract?

A43:
Please note that the Migration Process, as described in M.5, 8. of Attachments B and C that apply to
CPSA and TEM S Holders only.

1. The e-mail was correct.

2. For the new Stream 6, the existing CPSA Supplier is being granted up to 6 substantiated Categories
(including the categories transferred from the TBIPS IM/IT Stream) of its choice plus 3 unsubstantiated
Categories of its choice. The Bidder must identify those categories as either “ Currently Substantiated” or
“Currently Unsubstantiated” in the Data Collection Component (DCC) of CPSS. Please refer to
Amendment #3, A16.

3. For the migration process for CPSA Suppliers (who are already TBIPS suppliers):

If you are carrying over the PKI Specialist category, then you would identify that category as “ Currently
Substantiated” in the DCC and select 5 more categories of your choice as substantiated plus 3 more as
unsubstantiated. See A33, 2 above.
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4. Yes

5. Refer to M.5, 8c) of Attachment B and/or C.

Q44
In the TBIPS Refresh RFSA/RFSO, it states:

Thisdocument also allows bidder swho wereissued a SO under thelast refresh solicitation
to updatether ratesand bidderswho wereissued an SO and/or SA under the last
solicitation to submit bids against additional categories, tiers, levels of expertise, regions,
and metropolitan areas.

Question 1a)
Isit correct to assume from this clausethat, for thisrefresh, bidders cannot update their
ratesfor existing categoriesunder the SA?

Question 1b)
If the answer to question 1a) isyes, will PWGSC reconsider this position, and allow bidders
to updatether ratesfor both the SO and the SA?

Ad4:
la)  That iscorrect. The provision of rates under the TBIPS SA has been discontinued.
1b) No

Q45:
Our questions and comments are listed below:

Repage 41 of 108, SA Section 2, Bid Solicitation Process, sub-section 2.1: “ Canada may
consolidate requirements across Clients and award Contractson a periodic basisto receive
best or better pricing.”

Consolidation of requirementstypically prevents (“ company name’) participation which
eliminates the option to provide the unique specialisations and capabilities of boutique
integratorswho invest in their employees’ capabilitiesto introduce innovative solutionsto
the federal government.

If Canada consider s sub-contracting is a solution, this has proven ineffectivein the past as
it typically resultsin either one or both of the following:

Contracting lesser qualified consultants at a higher cost dueto the additional

mar gins applied by the general contractor (double layer profit marginsrequired). In order
for the contractorsto maintain their profit margins, they cannot sub-contract with the
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better qualified, experienced and knowledgeable individuals but rather must sub-contract
with individuals that meet the very basic minimum requirements.

The general contractor s often sub-contract expert (“company name”) integratorsfor
ashort period in order to gain the knowledge, and then replace the expertswith their own
individuals, ther eby eliminating the services of the (“ company name”).

1: Please interpret the meaning and intent of your statement above.

Re Amendment 3, page 6, your responseto Q13: You agreed with the questioner that SO
ratesare copied tothe SA. Yet, thereisnoreferenceto thisin the TBIPS RFP document.
Upon testing this, we confirmed that we are unableto input SA rates but we are ableto
copy them from the SO to the SA. According to Part 4, Section 1.2, p. 18, “No financial
evaluation of bidsisrequired to beissued a Supply Arrangement”.

2: What isthe purpose of the SO and SA rates being identical and how will these be used?

A45:
1 Refer to A44 from this Solicitation Amendment.
2: Refer to A44 from this Solicitation Amendment.
Q46:

Page 217 of the PDF filefor the TBIPS (Solicitation No. EN578-055605/E) states: “For
each Category, substantiating information will be obtained based on an e-mail containing
thefollowing information, sent to the referenceindicated in the bid ... closely match the
TBIPS Categorieslisted in the table below. (For a description of the TBIPS Categories,
please see the following link
(http://www.tpsgc.gc.ca/app-acq/sptb-tbps/categories-eng.html)”. Theweb sitefrom the
referenced link does not seem to contain the TBIPS Categoriesfor the new Streams 6 and
7. Wewish to apply for these new streams, so can we assume that they will be added to the
web sitein timefor thereference checks?

A46:

Please refer to A42 from this Solicitation Amendment.

Q4r:

| refer to the following two clauses pertaining to the TBIPS SO and SA respectively.

M.4TOTAL CUMULATIVE VALUE BILLED
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Within the last three yearsimmediately prior to the closing date the Bidder must have
invoiced for, and provided Infor matics Professional Servicesto Outside Clientsabovethe
$1 million minimum billing threshold.

1. Todemonstrate thisrequirement, the Bidder must provide, at a minimum, the following
billing details. Contract/Project Title, Contract/Project Number, Start Date, End Date,
Amount Billed (for Informatics Professional Servicesonly), and Description of the Services
Performed.

M.4TOTAL CUMULATIVE VALUE BILLED

Within thelast three yearsimmediately prior to the date of bid submission, the Bidder
must have provided I nformatics Professional Servicesto Outside Clients above the
following minimum billing thresholds:

a) To Qualify For SA Tier 1: The Bidder must have invoiced for Informatics Professional
Servicesatotal cumulative value billed (TCVB) of a minimum of $1.5 million;

1. Aretheserequirements mandatory?

2. Can current SO/SA holdersbe grandfathered in regard to these requirements? While
we have met theserequirementsin the past, given the current economy and the reduced
level of public sector business available over the past threeyears, it isincreasingly difficult
for small and medium-sized businessesto meet them. We suggest these limits be reduced
significantly or eliminated; otherwise PWGSC is discriminating against smaller businesses
and excluding them from competing for work for which they arefully qualified and, more
importantly, providing services they have been providing to the federal public service for
decades.

A47
1.Yes
2. Yes. Please refer to Attachment E.

Q48:

| have a question asit relatesto TBIPS SA or SO Holders.

If a company ison TBIPS asa member of aJV with 2 other companies.

Can that company, independently use project referencesfor projects completed under the

JV SA or SO to bid independently on other work and claim them astheir own?

FOr instance- If | am a member of a 3 compayn JV and under that vehicle| do a project at
CBSA that isvalued a $2million. Can | then claim that the project reference for that
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project belongsto my company rather than to the JV asawhole and usethat to
demonstrate cor por ate experience when bidding on another RFP alone as my company?

A48:
Yes, if the work was performed by your company under the JV. The reference will be required to
positively substantiate that the services were provided by your company.

Q49:

Concerning the TBIPS refresh —we have 2 classifications that are substantiated that have
been moved to the newly created stream 6. When entering info in CPSS, should we on the
“streams and classifications’ page call stream 6 “ currently offered” or “newly offered” ?
Wewant towin therest of this stream but if we call the stream “ newly offered” on the
stream and classifications page we are unable to select “ currently substantiated” for the
classifications we already hold. Please advise.

A49:
Select the stream as “ currently offered”.

Q50:

1. Wearecurrently Tier 1 TBIPS SO holder. Wewould liketo get qualified for Tier 1
TBIPS SA in this solicitation.

a) Doweneed to providereferences again for categorieswhich were already substantiated
for the SO during last solicitation?

b) In other words, would substantiated categories from the SO get transferred to the SA if
all mandatory requirements of the SA are satisfied?

2. Can the amountsinvoiced for the (“ program name’) or the (“ program name’) be
considered to be I nformatics Professional Services?

A50:
1a) No
b) Yes
2. Yes, if thework billed was for informatics professional services provided to an outside client.

Q51:
1) Attachment C, Section 7 iii). Wearenot clear what thisitem says. Would PWGSC please
clarify further?

2) Attachment C, Section 8 b) i). Does" granted” mean the SOSA holder will be awarded
these selected categoriesas” substantiated™ ?
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3) Attachment C: What istheintent behind an " unsubstantiated" category and how are
substantiated and unsubstantiated categories different outside of the bidding process?

A5L:
1) Any newly unsubstantiated categories can only be awarded as a result of newly
substantiated categories.

2) Yes
3) The intent is to provide bidders with the opportunity to gain experience within the TBIPS

method of supply. “ Substantiated” and “ unsubstantiated” designations are only used for
qualification purposes under this method of supply.

Q52:
Please clarify the following:
a) Exactly which documents areto be sent in hard copy?

b) Exactly which documents areto be sent via the portal.

A52:
a) Please refer to Solicitation Amendment #4, A21,1b) and to Component 1, Part 1, article
1.4 Submission Grid.

b) See answer A52a) above

Q53:

Our firmiscurrently a TBIPS SO/SA holder. We are also a CPSA holder but wearein a
Joint Venturefor CPSA . We want to respond to the TBIPS Refresh including stream #6,
Cyber protection services, without thejoint venture arrangement. In our current status
spreadsheet we received from PWGSC, for stream #6, Cyber protection services, we have
C5 and C16. (2 substantiated categories) we used to have under the IM/IT stream. Based
on answers 10 and 29:

a)

() Isour understanding correct that if wewant to qualify for Tier 2 in stream #6,
Cyber protection services, we would receive C5 and C16 and in addition, we would need to
provide 7 additional substantiated references (to meet the minimum of 9 required for Tier
2).

(i) If we qualify in all 9 substantiated categoriesthen wewould qualify for all 17
categories.
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b)

If our understanding of a) is correct, can you please clarify how we label theremaining 8
categories? Arethey labelled 'unsubstantiated categories ? and would we need to prioritize
them?

A53:
a) () Yes
(i) No. Pleaserefer to A33, 2. of this Solicitation Amendment.

b) To qualify for all 17 categoriesin this scenario, aminimum of 10 categories would be
newly substantiated and a maximum of 5 categories would be newly unsubstantiated. Newly
unsubstantiated categories must be prioritized.

Note: This scenario is based on the assumption that all 10 newly substantiated categories receive
apositive reference.
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