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This amendment is created to make changes to the RFSO.

Change to the RFSO:

Sub-Categories 3.2, 3.3, 4.1 and 4.2 are being changed to either desktop or floor standing models.

At Annex A, Sub-Categories 3.2, 3.3, 4.1, and 4.2,
Delete: be a desktop model (not floor standing)

Insert: be a desktop or floor standing model

At Annex B, changes to the Service Response Times were made in error during the last amendment.
Service response times are being changed back to their original levels. Upon further review of the
service levels and the feedback received from vendors during the Request for Information stage, the
previous service levels were correct. While the minimum service levels must be met by all vendors for
all offered products, vendors are able to propose better response times for Zone A in their Management
Offer at Annex L.

Furthermore, if an Offeror offers 4 hour service response time for Zone A in their Management Offer and
  achieves the 5% evaluated price reduction for their Management Offer, then the 4 hour response time
will form part of its Standing Offer for at least one year. Offerors are not permitted to withdraw the 4 hour
service level for Zone A during this one year period.

At Annex B, B1.2.5 Service Response Times During the Principal Period of Maintenance,
Delete: The On-Site Hardware Maintenance Service Response Time for Zone A must not exceed four
(4) hours from the time the Contractor has been notified of a service disruption by any Identified User.

Insert: The On-Site Hardware Maintenance Service Response Time for Zone A must not exceed eight
(8) hours from the time the Contractor has been notified of a service disruption by any Identified User.

Delete: The On-Site Hardware Maintenance Service Response Time for Zone B must not exceed twelve
(12) hours from the time the Contractor has been notified of a service disruption by any Identified User.

Insert: The On-Site Hardware Maintenance Service Response Time for Zone B must not exceed sixteen
(16) hours from the time the Contractor has been notified of a service disruption by any Identified User.

Delete: The service response time for remote locations must not exceed twenty (20) hours from the time
the Contractor has been notified of a service disruption by any Identified User.

Insert: The service response time for remote locations must not exceed twenty-four (24) hours from the
time the Contractor has been notified of a service disruption by any Identified User.

At Annex L Management Offer, Section A, 5.8 Service Response Time,
Delete: While the NMSO requires that On-Site Hardware Maintenance Service Response Time for Zone
A must not exceed four (4) hours from the time the Contractor has been notified of a service disruption
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by any Identified User, an Offeror will receive 40 points if it offers to provide service within two (2) hours
for Zone A.

Insert: While the NMSO requires that On-Site Hardware Maintenance Service Response Time for Zone
A must not exceed eight (8) hours from the time the Contractor has been notified of a service disruption
by any Identified User, an Offeror will receive 40 points if it offers to provide service within four (4) hours
for Zone A.

At Annex L Management Offer, Section B,
Delete: Service Response Time - Offeror offers to provide 2 hour response time in Zone A.

Insert: Service Response Time - Offeror offers to provide 4 hour response time in Zone A.

At Annex L Management Offer,
Insert: If an Offeror offers 4 hour service response time for Zone A in their Management Offer and   
achieves the 5% evaluated price reduction for their Management Offer, then the 4 hour response time
will form part of its Standing Offer for at least one year. Offerors are not permitted to withdraw the 4 hour
service level for Zone A during this one year period.

ALL OTHER TERMS AND CONDITIONS OF THE RFSO REMAIN UNCHANGED.
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